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To om tit: Poi Vi linh vuee xudt ban, chuyen d6i s6 va ng dung cong nghé so hzen ciing dang dan duwoc
trién khai nham thich img voi yeu cau méi. Chuyén doi so trong xudt ban dwoc tién hanh trong tdt cd cac
khau fir viée sang tao tae pham, hoan thién ngi dung dén lwa chon cong nghé san xudt, phirong thu’c
truyén thong marketing cho san pham va cach quan tr chudi cung vimg san pham trén thi treong xudt
ban pham. N6 khong chi tic dong dén nhitng té chirc hay doanh nghiép xudt ban ma con tdc dong dén
nhitng nhém doi twong khdc nhie khdch hang, doi tac. Pay la mét qud trinh phire tap, dién ra dudi sy tic
dong cua nhiéu yé'u 16 tich cuc va tiéu cuc dan xen lan nhau.

Tir khéa: chuyén doi so, vmg dung cong nghé so, truyén thong, marketing xudt ban pham.

Abstract: In the publishing industry, digital transformation and the application of digital technology are
gradually being implemented to adapt to new requirements. Digital transformation in publishing is carried
out in all stages, from creating works, refining content, selecting production technology, marketing and
communication methods for products, to managing the product supply chain in the publishing market. It
affects not only publishing organizations or businesses but also other groups such as customers and part-

ners. This is a complex process, influenced by various both positive and negative factors.
Keywords: Digital transformation, digital technology application, media, publishing marketing.

1. Chuyén dbi s6 - xu hwéng ciia thoi dai

Chuyén doi s6 (CDS) 1a xu hudng tat yéu, 14 18
sdng con cta cac quéc gia, to chirc, doanh nghiép va
ngudi tidu dung trén toan thé gisi, da va dang dién
ra manh m& ¢ nhiéu quéc gia. Hién nay co nhiéu
cach dién dat khac nhau vé ndi dung khai niém CDS.
Trong bai viét ndy, ching toi hiéu CDS (Digital
Transformation) theo nghia rong la qua trinh thay
déi tong thé va toan dién cta cac ca nhan va td chirc
vé cach song, cach lam viéc va phuong thuc san xuat
trén moi truong sb véi cac cong nghé sd. Noi cach
khac, CBS la viéc sur dung cac cong nghé ky thuat
sd dé thay d6i mo hinh quan 1y, kinh doanh, cung
cap dich vu truyén théng (hién trén gidy to, khau
1énh) bang mé hinh quan 1y, kinh doanh cung cap
dich vu dya trén moi truong $0 trong co quan, doanh
nghi¢p nhim tao ra nang suét lao dong moi, gia tri
mdi, co hdi canh tranh phat trién méi. Theo quan

niém nay thi CDS 1a s héa moi hoat dong cta xa
hoi va con nguodi. Cac cong nghé s6 duoc sir dung
trong CPS 1a cong ngh¢ dit liu 16n (Big data), cong
nghé Internet két ndi van vat (IoT), cong ngh¢ dién
toan dam may (Cloud) va cong ngh¢ dién tir. Cong
nghé da trd thanh mot phan khong thé thiéu ciia cude
sdng va dang dugc xem 14 chia khoa quan trong gitip
con ngudi, doanh nghiép, nén kinh & thich tmg va
birt 1én sau dai dich. Trén thé gidi, dong chay cong
nghé cir lién tuc thay doi timg ngay, timg gio, timg
phut, tham chi 14 timg gidy, vi vay viéc ndm bit xu
huéng cong nghé mai tré nén hét sirc can thiét dé
quyét dinh tinh canh tranh ctia cac doanh nghiép
trong twong lai. Mudn vuot 1én va bt pha trong thoi
dai Cong nghé 4.0, bat ky t6 chiic ndo ciing can
chun bj san sang cac ngudn lyc dé dén dau nhiing
xu hudng cong nghé, tan dung i da loi thé tir cong
nghé¢, tao nén sttc manh kinh doanh mét cach nhanh
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chéng. Cong nghé sang tao cting kha ning bat tan
ctia con ngudi trong viée cai tién cong nghé méi s
tao ra tang trudng phi thuong cho cac mo hinh kinh
doanh, ting truong kinh té néu bam dung trong tm
cua cac xu huong trén.

Thoi gian qua, Dang va Nha nudc da co nhiing
chu truong, dinh huéng vé CDS qudc gia: Nghi
quyet s0 52 NQ/TW ngay 27/9/2019 ctia B Chinh
tri vé mot s chii truong, chinh sach chu dong tham
gia cudc Cach mang cong nghiép lan thir tu; Nghi
quyét s 29-NQ/TW ngay 17/11/2022 cua Ban
Chap hanh Trung wong Pang khoa XIII vé tiép tuc
déy manh CNH-HPH dat nudc dén nam 2030, tim
nhin dén nam 2045 da x4c dinh CDS 1a phuong
thirc méi ¢6 tinh dot pha dé rat ngén qua trinh CNH
- HPbH; Nghi quyét Pai hoi dai biéu toan quéc lan
XIII cua Pang nhan manh mot trong cac dinh
hudng phat trién dat nude giai doan 2021 - 2030,
d61a [d4y manh chuyén doi s6 qudc gia, phat trién
kinh té s4 trén nén tang khoa hoc va cong nghé, doi
méi sang tao (L Tiép theo d6, Thu tuéng Chinh phu
ban hanh Chuong trinh CBS quéc gia, Chién lugc
Chinh phi s, Chién luoc kinh t& s6 va xa hoi sb
va cac bg, nganh, dia phuong ban hanh cac nghi
quyét, chuong trinh CDS cta by, nganh, dia
phuong minh.

Tai Viét Nam, chi vai nim trude, CDS van con
la mot [tao can! 16n khi c6 t61 30,7% doanh nghiép
cho biét ho da tim hiéu vé CPS nhung chua biét
can phai lam gi, 38% ban khoin chuyén doi s6 nén
bat dAu tir d4u, hay chua hiéu tin hoc hoa khac véi
chuyén doi s6 ra sao (Theo khdo sat ciia Hiép hoi
Phén mém va Dich vu CNTT Viét Nam Vinasa ndm
2019). Tuy nhién tdi nay, khi cac doanh nghiép da
c6 nhimng nhan thuc 10 rang vé tAm quan trong cia
CPS thi nhu ciu va quyét tim thyc hién n6 dang
gia ting manh mé hon bao gio hét.

Theo gido su David L. Rogers, chuyén gia trong
linh vuc chuyén dbi sd, nhan dinh, CDS phai 1a
tong hoa cua hai yéu t6: Chién lugc va chuyén doi
ti than trong to chirc. Mubn thanh cong trong
chuyén ddi s6, phai dic biét chi ¥ téi hai yéu t6
nay. Lo trinh chuyén doi s6 bao gdm 5 budc: Xac
dinh duoc tim nhin chung; lya chon nhitng vén dé

quan trong nhét; kiém chimg cac thir nghiém méi;
quan ly tang trudng quy mo 16n va khong nging
tang truong vé nang luc. Gido su David L. Rogers
khang dinh ban chat cdt 16i ciia CDS khong hian chi
14 chuyén ddi vé mat cong nghé. Qua trinh nay bao
g0m cé viée phai xac dinh ca viéc thay doi tu duy,
ap dung tu duy méi vao trong chinh t6 chirc cia
minh. Bén canh d6, cac doanh nghiép phai nghi toi
dit liéu vi day 1a tai san dong vai trd cdt 15i trong
chang dudng phat trién ctia doanh nghiép trong
twong lai. Dé thanh cong, cac doanh nghiép can
khong ngimg theo dudi va phat hién ra nhimg van
dé can giai quyét cua khach hang, cong viée kinh
doanh. Nhiéu doanh nghiép da thanh cong khi tim
cach giai quyét cac nhu cau cta khach hang, qua
do thiét 1ap vi thé di trudc trén thi trudng. Chuyén
doi so khong thé chi bat dau tir doi ngdi lanh dao
cap cao, ma phai duoc thuc hién tir cap thap nhat
va gan két tir moi cap trong to chirc. Chuyen doi s6
khong phai mot du an ¢ ngay bat dau va két thic,
ma la mot qua trinh lién tuc.

Trong thé giéi kinh doanh, CDS hién nay dang
timg budc thay doi, khong chi thay dbi cach doanh
nghiép dugc nhin nhan ma con thay ddi ca cach to
chirc hoat dong. Véi mdi mot doanh nghiép, qua
trinh CDS s& dién ra véi 16 trinh khac nhau. Ching
ta chua bao gid song trong thoi dai d6i méi cong
nghé dién ra nhanh va bién d6i manh mé& nhu hién
nay. Céc cong ngh¢ dang kinh ngac nhur tri tu¢ nhan
tao (Al), blockchain, robot thong minh, 6 t6 tu lai,
in 3D va hé gen tién tién, cting v6i cac xu huéng
cong ngh¢ khac da mé ra mot cugc cach mang cong
nghiép méi. Piéu chic chin 1a tit ca nhimg cong
nghé nay s& thay doi kinh doanh, dinh hinh lai mé
hinh kinh doanh va chuyén di toan bo nganh cong
nghiép. Gidng nhur cac cude cach mang cong nghiép
trudc day, cudc Cach mang cong nghiép lan thir tu
s& thay di cac doanh nghiép, dinh hinh lai cac mo
hinh kinh doanh va chuyén déi toan bd cac nganh
cong nghiép. Nhiing cong nghé mdi s€ thay d6i
cach ching ta diéu hanh kinh doanh, nhimg nghé
nghiép ching ta s& lam va nhiéu khia canh khac vé
cach chung ta van hanh xa hdi.

Trong kinh doanh, budc quan trong nhét 13 nim
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bt thi truong. Khi ban biét khach hang ctia minh
1 ai, ho muén gi, tc nam duoc tim 1y, s6 hitu, thoi
quen va nhu cau tiéu dung cua khach hang( thi
ban s€ xac dinh duoc linh vuc san phﬁm ma cong
ty dang theo dudi. Trudc kia, viéc khao sat rat kho
khén khi ban phai tién hanh phong van, nghién ciru
timg ngudi mot. Dong thoi phai doi rat lau nhiig
phan hdi mang tinh xay dung. Nhung bay gio da
c6 cong nghé s6 v6i kénh truyén thong mang xa
hdi (Social Media) va phan tich dit li¢u (Data
Analytic) c6 thé giai quyét t6t nhitng van dé nay.
bay la m6t {mg dung hiéu qua cta cong nghé s6
trong truyén théng, marketing.

2. Ung dung cong nghé s0 trong truyen
thong, marketing xuit ban pham

Déi vé6i linh vue xuit ban, CDS va tmg dung
cong nghé sb hién ciing dang dan duoc trién khai
nham thich tng véi yéu cdu méi. CBS trong linh
vuc xuat ban duoc hiéu 1a qué trinh 4p dung nhiing
thanh tyu md&i nhat ciia cong nghé thong tin va
truyén thong nham thay d6i phuong cach quan 1y
md hinh va quy trinh hoat dong xuat ban, da dang
hoa hmh thirc truyén tai noi dung va kénh phan phéi,
rat ngén thoi gian dua san pham dén doc gia, tir do
nang cao hi¢u qua kinh té, xa hoi caa hoat dong Xuét
ban. CPS duoc tién hanh trong tit ca cac khau, tir
vi€c sang tao ndi dung dén lya chon cong nghé san
xuét, phuong thirc truyén thong - marketing cho san
phém va cach quan tri chudi cung tmg san pham trén
thi truong xuat ban pham. N6 khong chi tac dong
dén nhiing t6 chirc hay doanh nghiép xuét ban ma
con tic dong dén nhimg nhom ddi twong khac nhu
khach hang, déi tac. Pay 1a mot qué trinh phc tap,
dién ra dudi su tac dong ciia nhidu yéu t tich cuc
va tiéu cuc dan xen 1an nhau.

Thyec té cho thiy, CPS trong linh vuc truyén
thong, marketing xuat ban pham di ngay cang rd
nét, ma 1o nhét 14 trong cac hoat dong marketing,
ban hang trén cac trang thuong mai dién tr, xuit
ban dién tir. Hau hét cac nha xuat ban, cong ty sach
da thic day ung dung cong nghé vao trong hoat
dong truyén thong phat hanh. Cac kénh phat hanh
hién dang dugc mé rong, vuot ra ngoai khuon kho
ctia cac kénh phét hanh truyén thong nhu dién

thoai, email, phat to roi, dang bdo,... cac kénh phat
hanh tryc tuyén duoc img dung céng nghé da nén
tang, da giao dién dé co thé twong thich va phu hop
v6i nhiéu chiing loai thiét bi, nén tang cong nghé
truyén thong.

Hoat dong truyén thong, marketing khi tng
dung cong nghé sb s& c6 su két hop va tuong tac
manh mé& cua cac nén tang dich vu mang xa hoi
khac nhau, dac biét la qua cac nén tang facebook,
tiktok, voi nhimg clip ngén gon kip thoi truyén tai
nhiing théng tin chinh cta cudn sach ma khong mat
nhiéu thoi gian xem cua ban doc. Nhimg clip
review sach qua nén tang youtube ciing 1a mot
phuong phép dua ndi dung xuat ban pham dén véi
ban doc theo mdt cach mai, giup ban doc khong
phai doc sach nhung bi hdp dan boi ndi dung sach
lac nao khong hay, va to mo tim mua dé duogc doc
tron ven cudn sach hay bo sach do.

D& thiy, ngay nay béat ky ban doc nao c6
account dinh danh trén mot nén tang mang xa hoi
nao do, nhu facebook. Tiktok, google,... hay trén
cac nén tang, cong cu marketing phat hanh xuét ban
phﬁm riéng, khi quan tam, tim kiém mot tua sach
thi nhu cdu nay s& dugc hé thong ghi nhan, luu vao
dir liéu khach hang. Ngay cé khi ngimg tim kiém
thi céc tua sach, chu dé sach tuong tu van s& dugc
moi chao dén ban doc d6 hang ngay khi sir dung
cac nén tang do.

Va, viéc img dung cong nghé sb, nhiéu cong
doan cuia xuét ban truyén thong s& duoc giam bt
va san pham s& dé dén dugc tay nhiéu doc gia nhat
trong thoi gian nhanh nhat. Chudi qua trinh, tir sang
tao tac phém dén khi duoc phat hanh dén ban doc
¢6 thé duoc diéu chinh ph hop véi nhiéu mé hinh
kinh doanh khac nhau. Ctung véi do 1a kha nang do
ludong nhu cau, su quan tam cua ban doc véi mot
xuét ban pham dang trong ké hoach xuét ban hoic
sip duoc cong bd, thong qua mang xa hoi va cac
kénh phat hanh riéng ctia Nha xuét ban, dé kip thoi
¢6 nhitng bude di hop 1y trong viéc xuat ban va
phat hanh téi tay ban doc.

Trong xuat ban truyén thong, cac nha xuét ban
thuong thyc hién cac hoat dong dat mua sach, trung
bay sach, gip gd tac gia, tham quan truyén thong,
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tiép thi sach, quang cdo gia... dé to chirc cac hoat
dong tiép thi. Tuy nhién, cac nha xuat ban khong
biét liéu nhirng hoat dong nay c6 thuc sy thiic déy
viéc ban hang, thuc su c6 kha nang thic déy doanh
sO ban sach hodc lién két kinh doanh khac hay
khong. Nhung véi viée tng dung cong nghé sd, Al
¢6 thé gitip cai thién do chinh xac cuia tiép thi thong
qua hoc tép, tinh toan va phan tich, dong thoi ciing
giup tang cuong sy tuong tac gitia doc gia va nha
xut ban thong qua viéc thiét 1ap co sé dir ligu vé
doc gia. Vi sy tro giup cua Al, cac nha marketing
c6 thé thu thap dir liéu vé doc sach, dit liéu danh
gia, dit liéu ban hang, dit liéu truyén tai, thoi quen
doc cua doc gia dé dua ra chién luoc tiép thi, duc
két kinh nghiém tiép thi va dé ra giai phap.

Cong nghé sb gitip cho viée tich hop cac loai hinh
dit liéu: hinh anh, 4m thanh, video, sb liéu, tao kha
ning hoan ddi va lién két giita cac hinh thirc truyén
thong khac, nhu di¢n anh, bao chi, truyén hinh,
truyén thanh, quang co,... Tir do, gia tri ndi dung
can truyén thong duoc nang 1én nhidu lan. Ngay nay,
cac xuat ban pham sb con xuét hién véi nhiéu hinh
thirc khac nhau: san pham sé hoa van ban (CD-
ROM, DVD-ROM, sach dién tir), hodc san phém
am thanh (sach néi), sach tuong tac, cac video clip...;
tir 6, dan i sy da dang trong phuong thie tiép thi
san pham. Pham vi thi trudng khong phai 13 nhimg
khu vyce dia Iy xac dinh, ma 1a pham vi rong l6n hon
nhiéu. Viéc truyén thong, marketing, gi6i thiéu san
phim c6 thé dugc thuc hién théng qua cac trang
mang x4 hoi mot cach dé dang. Ban doc vira dé tiép
can voi ndi dung gidi thigu, vira co thé trai nghi¢ém
ngay ndi dung voi nhig phéan doc thir & quyét dinh
¢6 mua hay khong mua xuét ban pham. Véi viée
thue hién hinh thirc kinh doanh, phan phéi nay, chudi
kinh doanh duoc rat ngan, chi phi dugc giam thiéu,
hi¢u qua dugc nang 1én; va theo do, phuong thirc
phén phdi san pham duoc thuce hién theo cac kénh,
hé théng khac nhau va cac don vi xuét ban déu co
xu huéng chuyén doi vai trod tir nha san xuat ndi dung
sang nha cung cap dich vu ndi dung.

Ngay nay, c6 mot khai niém dang dugc str dung,
d6 1a khai niém Truyén thong s6, va Nha xuét ban
hoi tu. Nha xuét ban hoi tu duoc hiéu 1a md hinh

xudt ban hién dai, c6 su hoi tu vé s¢ hitu, cong nghg,
céc loai hinh san phim xuét ban[ | dua trén nén tang
s6 hoa va da phuong tién, nham hién dai hoa va tdi
uu hoa hoat dong xut ban. M6 hinh nha xuét ban
hoi tu nham gitp cho viée tim kiém, tap hop, xtr ly
va truyén tai ndi dung mot cach nhanh nhét trong
diéu kién c6 su canh tranh khéc liét tir mang xa hdi,
cac k¥ thuat truyén thong sb. Trudce su théng tri cia
céc loai hinh truyén thong mang, ¢6 thé hinh thanh
lién minh gitta mot s nha xuat ban ¢6 quy mo vira
vanho hodc giita nha xuét ban truyén thong véi cac
don vi xuit ban sb, v6i cac don vi cung cap giai
phép k¥ thuat trong thue hién cac chién dich truyén
théng, quang ba cac xuat ban pham.

Sur 16n ngdi ctia truyén thong s6 dit ra yéu cau
trudc tién 1a mdi nguoi 1lam sach phai trd thanh mot
nha truyén thong. Ngay nay, bén canh cac loai hinh
truyén thong nhu truyén hinh, phat thanh, mang
Internet tr& thanh mot kénh truyén thong vo ciing
hiéu qua. Céc bién tap vién c6 thé khai thac hiru hiéu
cac trang mang xa hdi nhu Youtube, Facebook,
Twitter, Instagram, Flickr, Tumblr | vao viéc tuyén
truyén, quang ba xuét ban pham. Tuy nhién, dé thuc
hién duoc diéu nay, bién tap vién phai c6 k¥ ning,
phuong phép chia sé, truyén tai thong tin, ddng thoi
phai trang bi cho minh nhimg t6 chét, yéu cau cta
mdt nha truyén thong chuyén nghiép. Cong nghé sb
dang 1am thay d6i mé hinh kinh doanh ctia doanh
nghiép va thoi quen tiéu ding ctia con ngudi; xuat
ban khong ngoai 1&. Nhu cau tri thirc khong thay doi
va theo quy luat s€ ngay cang cao hon. Sach khong
nhiing c6 co hdi dé ton tai ma con c6 thoi co dé phat
trién nhung dé sach dén dugc véi ban doc thi san
pham sach phai da dang dap tmg nhu cau khac ctia
con ngudi, nhét 1a trong diéu kién con ngudi ngay
cang it thoi gian va chiu sy canh tranh cua céac san
pham thong tin khac. Mat khac, chuyén doi sb xét
dén cung chinh 13 qua trinh thay doi tong thé, toan
dién cta ca nhan, t6 chic vé cach séng, cach lam
va phuong thirc san xuat dya trén cong nghé s6. Bé
tOn tai va phat trién, nha xuét ban can tién hanh thay
d6i cach 1am, phuong thic san xuét va d6i méi san
pham ctia minh.

Dé giai quyét cac ndi dung néu trén, trong thoi
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gian to1 cong tac chuyén d01 s6 va xu thé (mg dung
cong nghe so trong truyén thong, marketmg Xuét
ban pham can thuc hién mot s giai phap dong thoi
nhu sau:

- Thir nhat, vé& nhan thirc ching ta déu biét hoat
dong xuét ban hién nay thiéu va kho tiép can cac
ban thao gia tri dé xudt ban, vi vay can nghién ctru
xay dung nén tang hd trg cac don vi xuét ban (nha
xuét ban va cac don vi 1am sach) tim kiém cac ban
thao gia tri trong nudc va thé gioi dé o chirc xuat
ban phuc vu ban doc; hinh thanh mot nén tang c6
thé két ndi gitta ban doc, tac gia va nha xuét ban,
don vi 1am sach dé xéac dinh tring nhu cau, phat
trién quy hd trg (hodc cac hinh thirc dong gop tai
chinh khac), lua chon cac dau sach hodc tac gid phu
hop voi nhu cau; to chire sang tac, dich thuat, XUt
ban, phat hanh véi kinh phi thap nhat dugc nhiéu
dau sach voi s6 lugng 16n nhat dap tmg nhu cau da
dang cua ban doc.

- Thir hai, sach dang bi canh tranh bodi cac
phuong tién nghe nhin, nha xuat ban dang gip kho
khén khi san pham kho tiép can thi truong. Vi vay,
vé san pham sach can da dang cac san pham, hinh
thanh nhiéu phién ban theo nhu cau, phéi hop cac
san pham da c¢6 thanh san phdm méi tao nhu cau
moi; dac biét, trudc mat, thi diém phat trién thi
trudng sach ngan, bién sach thanh san pham vin
hoda c¢6 tinh dai chiing, phuc vu s0 lugng 16n, vira
giai quyét bai toan kinh té ciia doanh nghiép, vira
thuc hién muc tiéu cta xuét ban 13 truyén ba tri
thirc. V& phuong thirc san xuét, bén canh cach lam
truyén théng, nha xuét ban tmg dung cong nghé sd
dé chuyén tir nguoi 1am séch sang ngudi cung u’ng
dich vu lam sach ban sach, ding méi trudong s6 dé
kich thich nhu cau doc. Theo d6, nghién ctru, phat
trién md hinh nha xuat ban so.

- Thir ba, thi trudng sach noi chung, dac biét la
sach dién tir tang truong cham, chua phat trién; ban
doc chua don nhan sach dién tir do sach dién tir chua
hip dan; ngudi lam séch dién tir con chura quan tm
dau tr do e ngai van dé ban quyén ciing v6i dau tur
16n, thi truong nho. Chia khoa ¢ day 1a sach dién tir
pha1 gitip nguoi st dung trai nghiém tot hon sach
gidy; dich vu ctia sach dién tir phai dap img nhu cau

tiéu ding trong thoi dai s6. Vi vay, giai phap ¢ day
can phai 1a: (1) Tang trai nghiém va tién dung ctia
ban doc v6i sach nhu: tuy chinh ¢ chi, bat chit, kiéu
chit, giong doc; két hop hinh anh, mau séc, 4m thanh,
hd tro cai thién thi giac khi doc, khi nghe; cho nguoi
doc ¢6 thé ghi chi hodc nhiéu hon tim hiéu sau vé
mdt ndi dung can luu ¥ dua trén tim kiém ¢ dir liéu
16n. (2) Kich thich nhu cau tiéu dung, da dang héa
céc hinh thirc, dang thitc thanh toan. Nghién ctru c6
hinh thirc ban doc dung bao nhiéu, doc bao nhiéu thi
tra by nhiéu; tirc 1a chi phai tra tién cho s trang, sb
thoi gian nghe (nhu dién thoai tra tién trudc), tr do
gitip cho ban doc thay vi doc mét cuén s& doc hang
trdm cudn, gop phan ting lwong tri thirc tiép can. (3)
Tiép tuc trién khai phién ban sach rit gon, sach ngan;
néu lam t6t c6 thé hoa giai bai toan mau thuin giita
nhu cdu ban doc va yéu cau kinh doanh ctia nha xuét
ban. Sach rut gon tao co hdi ban doc dung thoi gian
it nhét, kinh phi nho nhét dé tiép nhan khdi lugng tri
thire 16n nhat; nguoc lai nha xuét ban, doanh nghiép
lam sach, nguoi viét sach tao ngudn thu thong qua
) lugng nguoi doc va ) lugng sach doc./.
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