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Tom tit: Truyén thong chinh phii cé vai tro ngay cang quan trong trong viéc xay dung chinh phu liém chinh,

mznh bach va vi dan phuc vu. Nhitng yeu cau doi voi truyen thong chinh phi ngay cang chat chéva toan dzen

gan lién véi qud trinh dan chit héa doi song xa hoi. Truyén thong chinh phii xdy dung moi quan hé va cau noi
gitta chinh phu va nhan dan. Trong béi canh hién nay, bén canh phat huy stec manh, tri tué ngi tai, Viét Nam
can tham khdo kinh nghiém truyén thong chinh phii ciia céc quoc gia trén thé gidi, tir 6 xday dung chinh sach,
chién liwpc va mé hinh truyén thong chinh phii ciia riéng minh. Bai viét nay trinh bay kinh nghiém truyén thong
chinh phii ciia Virong quéc Anh, Canada va Ha Lan, tir d6 dé xudt nhimg goi ¥ cho truyén thong chinh phii
cua Viéet Nam.

Tir khéa: truyén théng chinh phu, dan la goc, cong ching la trung tam, minh bach, trach nhiém gidi trinh.

Abstract: Government communication plays an increasingly crucial vole in building a transparent, accountable,
and people-centric government. The demands on government communication are becoming more stringent
and comprehensive, closely linked to the process of democratizing social life. Government communication es-
tablishes relationships and bridges between the government and the people. In the current context, alongside
harnessing inherent strengths and intelligence, Vietnam needs to learn from the experiences of countries world-
wide. This will help in formulating its own policies, strategies, and models. This article presents the experiences
of the United Kingdom, Canada, and the Netherlands, providing suggestions for government communication
in Vietnam.

Keywords: government communication, people as the foundation, public as the center, transparency,

accountability.

1. Truyén théng chinh phi ciia Vwong
qu(“')c Anh

Tai Vuong qubc Anh, Cyc Truyén théng chinh
pht (Government Communication Service - GCS)
thudc Vin phong Noi céc 1a co quan truyén thong
chuyén trach. GCS gdm hon 7.000 nha truyén thong
chuyén nghiép trén khip ca nudc, dat dudi su lanh
dao cta Simon Baugh, Cuc truéng GCS. Truyén
thong 1a mot trong bon don bay quan trong ciia chinh
phu cuing voi hoat dong lap phap, xay dung quy dinh
va quan ly thué. Muc tiéu ctia GCS 14 t6 chirc hoat
dong truyén thong chinh phu hiéu qua nham trién
khai cac uu tién cua Thu tudng va ndi cac, hudng
dén xay dung nén kinh t& manh hon va xa hoi cong
bang hon. GCS hd tro va thuc diy cong tac cta 25
b, 21 nganh va hon 300 co quan, to chirc cong khéc.

Muc dich chinh cta truyén thong chinh phii 1a hd
tro uu tién cua cac bd, bao dam viéc van hanh hiéu
qua va chuyén nghiép cac dich vu cong va cai thién
doi sdng ctia nguoi dan. Mot s6 chirc niang chinh ctia
GCS bao gom: trién khai cac chién dich chuyén
nghi€p tudn thi quy trinh OASIS (muyc tiéu, phan
tich cong chiing, chién lugc, trién khai va danh gia);
danh gia hidu qua va tac dong ciia cac chién dich str
dung khung danh gia tiéu chuén t6i wu hoa cong
nghé dé thu thap thong tin vé cong chung, xay dung
nhiing y tuong sang tao, trién kha1 chién lugc va dat
duoc hiéu qua t6i da; tao ra su gan két ctia nhan vién
théng qua hoat dong truyén thong ndi bo chién hugc;
tuan tha cac chuan myc hanh vi d6i véi cong chuc;
tuan thu cac tiéu chuan dao dirc cao nhit theo Luat
Cong chirc ] ©. Bén canh d6, GCS ¢ bd phan qudc
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t& 1a GCS International nham hop tac véi cac chinh
phti nudc ngodi dé nang cao ning lyc truyén thong.

Céc hoat dong cu thé ciia GCS bao gém thiét ké,
xay dung ké hoach va trién khai cac hoat dong
truyén thong, cac chién dich huéng dén nguoi dén,
cac bén lién quan va truyén thong ndi bo. bé thuc
hién dugc cac nhiém vu trong cac linh vuc khac
nhau, cac nha truyén théng ciia GCS c6 chuyén mén
da dang. Hoat dong cua GCS nam trong khuon khd
K¢é hoach truyén théng hang nim cta Chinh phu.
Trong Ké hoach truyén thong chinh phu nam 2023
- 2024, Simon Baugh, Cuc truéng GCS cho rang,
[Chuing t6i giai thich cac chinh sach cua chinh phu.
Chung t6i cung cip thong tin rd rang trong thoi
diém khing hoang. Chiing t6i gitip nguoi dan tiép
can nhitng sy hd trg. Chung toi thay doi hanh vi vi
loi ich ctia cong dong[®.

K& hoach truyén théng chinh phit hang ndm duroc
xday dung dua trén cac uu tién cua chinh phu. Theo
do, céc hoat dong truyén thong cu thé s& dugc xay
dung nham trién khai cic wu tién cua chinh phu va
duoc danh gia hiéu qua bang cac tiéu chi rd rang. Ké
hoach truyén thong nam 2023 - 2024 tap trung vao
5uu tién cta chinh pht Anh: (1) Giam ty 1¢ lam phat
con mot nira nham binh 6n doi séng ctia ngudi dan;
(2) Thiic diy tang truong kinh té, tao viée 1am c6 thu
nhép tot hon; (3) Giam ng cong dé bao dam sy 6n
dinh cua cac dich vu cong; (4) Rut ngén danh sach
nhitng ngudi chd doi tiép can dich vu y té va (5)
Ngin chin nguoi di cu bat hop phap.

GCS sé can clr vao cac wu tién cta chinh phu dé
xdy dung cac chién dich, hoat dong truyén thong
tuwong tng. Vi dy, uu tién thir tu ctia chinh phu Anh
vé cai thién viéc tiép candichvuy té quéc gia (NHS)
cta nguoi dan dugc trién khai thanh cac chién dich
truyén thong khac nhau. Thir nhdt, chién dich [Giap
chung t6i giap ban! (Help Us Help You) gitip nguoi
dan tiép can NHS theo cach thirc phii hop va véo
thoi diém phu hop, tir d6 rat ngén danh sach bénh
nhén phai cho doi. Hoat dong truyén thong ctia GCS
sé khuyén khich nguoi dan st dung cac dich vu
cham soc strc khoe, duogc phérn va ung dung NHS,
tiép can cac dich vu phat hién sém ung thu va dot
quy. Thi hai, chién dich [Chung t6i 1a NHS[I(We
are the NHS) ké cac cau chuyén doi thyc ciia nhimg

ngudi 1am viée trong NHS nham truyén di thong
diép vé nghé y day vinh du. Thir ba, chién dich
Danh quan tim( (Made with Care) giai quyét nhu
cau cham soc xa hoi ngdy cang ting cta ngudi 16n
qua viéc khuyén khich nhimg tinh nguyén vién c6
di1 pham chét tham gia. Ngoai ra, GCS con trién khai
cac chién dich vé chuong trinh tiém ching tré em,
chién dich thay d6i hanh vi sirc khoe!

K¢é hoach truyén thong gin lién véi cac tiéu chi
danh gia cy thé. Cac tiéu chi nay dugc xac dinh 16
trong K& hoach truyén théng chinh pht nhim béo
dam rﬁng, hoat dong truyén thong dat dugc muc tiéu,
t6i wu hoa cac nguén luc va tao ra tac dong xa hoi
tich cuc. Vi du, ké hoach truyén thong vé uu tién y
té ctia chinh pht Anh s& duoc danh gia boi cac tiéu
chi: (1) Sy gia ting s6 ngudi str dung cac tuyén tiép
can sb dbi véi dich vu cham soc strc khoe ban dau,
dich vu NHS 111 tryc tuyén va cac hiéu thude khi
¢6 van dé stc khoe; (2) Sur gia tang kién thirc vé cac
dau hiéu ctia ung thu va dot quy; (3) Su gia ting ¥
dinh tham gia sang loc ung thu sém khi dugc moi®.

Chién luoc truyén thong cua GCS giai doan 2022
- 2025 dugc xay dung voi 4 ¢t tru: (1) Hop tac: nang
cao kha nang phéi hop trong viée xay dung, trién khai
va danh gia cac chién dich truyén thong; tai ciu triic
mo hinh hoat dong theo hudng giam bot quy mo ctia
nhom diéu hanh trung tim; xay dung mang luéi hop
tac voi khu vue tu va nang cao hiéu qua hoach dinh
va xtr Iy khung hoang; (2) D6i méi va cai thién: cai
thién ndi dung s6 nham nang cao chat luong va su
nhat quan ciia cac san pham so; khai thac di liéu dé
nang cao tac dong; nang cao hi€u qua hoat dong
chung va duy tri niém tin ctia nguoi dan vao hoat
dong truyén thong ctia chinh phi; (3) Con ngudi xuat
séc: phat trién nhan sy va ning cao cac chuin muc
nghé nghiép; thu hut, tuyén dung va giir chan nhan
tai; phat trién cac nha lanh dao GCS tai ning; va (4)
xay dung mdi truong lam viéc da dang va bao trum
vamé rong khong gian phat trién nghé nghiép tai cac
khu vue khac nhau cia nudec Anh®.

GCS xéc dinh, truyén thong chinh pha dbi dién
v6i ngdy cang nhiu thach thirc nhu tinh hinh kinh
té kho khan, tin gia, su thay doi nhanh chéng clia
cong nghé, nhimg doi hoi ngay cang cao vé chuén
muc nghé nghiép va dao dirc cong vu. Su gia ting
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nhanh chong vé quy mé, téc do, mirc do phirc tap
cta dir lidu dat truyén thong chinh phii trudc ca co
hoi va thach thire. Dt lidu vé cong chiing, ngudi dan
gia tang theo cap sO nhan ma néu co thé khai thac
duoc, ching s€ phuc vu hi¢u qua cho vi¢c phan tich
hanh vi, xu hudng ciia cong ching. Nguoc lai, néu
truyén thong chinh phu chdm d6i méi, tut hau vé
cong nghé, khong nam bit duge xu hudng thi chinh
cong nghg, dit li€u tr¢ thanh thach thic, rao can.

Bén canh thach thirc vé céng nghé, GCS chi ra
Xu hudng phan manh cua truyen thong trong khi
niém tin cia ngudi dan vao truyén thong chinh phi
giam sut. Mang xa hoi da tao ra cac nhom, cong
ddng riéng biét, ¢ sty cho cac quan diém co tinh
chét dbi 1ap, tham chi cuc doan. Cac cong dong nay
trén mang x4 hoi mot mdt quang ba quan diém ciia
minh mit khac phan bac bét ky quan diém khéc biét
néo tao ra sy phén cyc siu sic vé quan diém, gy ra
mam mdng cta xung dot xa hoi. Cac cong dong nay
gay ra tinh trang nhidu thong tin, 1am x6i mon niém
tin cuia nguoi dan vao chinh phu.

Céc nghién ctru vé niém tin cta ngudi dén vao
chinh phu gan day déu chi ra xu hudng suy giam
niém tin dang lo ngai. Mang xa hoi tr¢ thanh ngudn
luu gilt va phat tan thong tin sai 1éch, thu dich, 1am
suy giam kha nang tiép nhan thong tin dua trén 1y 18
va minh chiing ctia cong chung. Thong tin trén mang
x4 hoi co thé gy kich déng vé mit cam xuc, dan dén
nhu’ng phan tng thiéu kiém ché. GCS nhan dinh,
[Niém tin cta nguoi dan va su tin tuong vao truyen
thong chinh phu ¢o vai tro thiét yéu dbi véi an ninh
va hanh phtc cua ching ta. Thong tin sai trai, léch
lac 14 méi de doa d6i v6i nén dan chi. Kha ning thay
d6i nhan thirc bang viéc cung cap minh chimg, dir
kién va s liéu ngay cang trd nén kho khan khi cam
xtic 14n at Iy tri ®),

Dai dich Covid - 19 da thay d6i nhan thic va
cach thirc GCS tiép can truyén thong chinh phu.
Trudce hét, cac nha truyén thong chinh phu can xay
dung ké hoach truyén thong can k&, chi tiét, tinh dén
cac yéu tb trong tim kiém soat va nhitng yéu td bat
ngo. K& hoach nay 1a co sé dé t6 chirc cac hoat dong
truyén thong lién tuc, nhit quan va rd rang. Truyén
théng chinh phu phai 1 truyén thong khoa hoc, dua
trén cac minh chung, trong do6 tinh chinh xac, tinh

khoa hoc khong loai trir tinh hap dan.

GCS cho rang, [Trong khung hoang hoc tinh
trang khan cap, truyén thong 13 mot trong nhimng
cong cu quan trong nhat ma Chinh phu co thé sir
dung dé dat dugc muc tiéu va hd tro nguoi dan clia
Vuong qubc Anh. Cac td chirc cong phai 1a ngudn
tin d4ng tin cdy cung cap cac thong tin chinh xac,
phtt hop va kip thoi trong nhiing tinh hudng nay, diéu
phdi cac hoat dong ting pho, bao dam an ninh va
hudng dan ngudi dan tiép can hoat dong hd tro va
gitp d&. Truyén thong khung hoang yéu kém hoic
khong dugc thuc hién co thé can tro nghiém trong
nd Iie tmg pho va mbi de doa ciia thong tin sai 1éch
tir cac chu thé thu dich khién cho thach thirc nay
cang tr¢ 1én phirc tap hon[©),

2. Truyén thong chinh phii ciia Canada

Chinh phi1 Canada c6 cic quy dinh va huéng dan
cu thé vé truyén thong chinh phu. Cac quy dinh va
hudng dan nay bao gdm viée sir dung bd nhén dién
hinh anh chinh pht lién bang, quang cao, nghién ctru
du luan xa hoi, quan ly céc tai khoan mang xa hdi,
thiét ké va van hanh website, xuét ban cac an phém,
thiét ké cac san pham truyén thong dé tiép can voi
ngu’oq dan, quan ly sur kién va h01 thao, tlep can cac
ngudn tin béo chi, tiép can cac 4n pham sO[1 Tatca
cac quy dinh va huéng din nay déu duoc cong khai
trén Internet dé nha truyén thong thuc hién va cong
ching giam sat.

Hoat dong truyén thong cua chinh phu Canada
duogc quy dinh trong Chinh sach truyén thong va
nhén dién chinh phu lién bang (Policy on communi-
cations and federal identity)”. Tai liéu nay xac dinh
bdi canh va cac quy dinh vé cach thirc chinh phu
Canada truyén théng v6i ngudi dan vé cac chinh
séch, chuong trinh, dich vu va ké hoach. Chinh sach
nay xac dinh, [ Truyén théng co vai tro trung tim dbi
v6i hoat dong ctia Chinh phu Canada va c6é anh
hudng truc tiép dén niém tin cia nguoi dan Canada
vao chinh phu. Chinh phu truyén thong véi ngudi
dan bang ca hai ngdn ngit chinh thirc dé thong tin
cho nguoi dan Canada vé cac chinh sach, chuong
trinh, dich vu va ké hoach va vé quyén va nghia vu
cua nguoi dan Canada theo phap luat. Chinh phu
ciing ¢6 trach nhiém truyén théng voi ngudi dan
Canada dé gop phan bao vé loi ich va hanh phuc ctia
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ho déng thot quang ba Canada nhu dat nudce thinh
vugng, da dang va than thién!.

Hoat dong truyén thong cua chinh phu can béo
dam cac nguyén tic khach quan, chinh xéc, trung
lap, rd rang va bang ngon nglr don glan Khi thuc
hién dugc cac nguyén tic nay, truyén thong chinh
phui s& dé tiép can, mang tinh dai chung va phtt hop
véi nguoi dan thugc cac trinh d6 khac nhau. Chinh
sach truyén thong cua chinh phi Canada thé hién rd
tinh than liy cong ching lam trung tim theo nghia
cung cap cho cong ching thong tin cong chiing can
theo cach thirc phu hgp véi cong chiing. Chinh sach
truyén théng va nhéan dién chinh phu lién bang néu
16 [Chinh pht Canada c4n nhéc quan diém cua tat
ca nguoi dan Canada khi xay dung céac chinh sach,
chuong trinh, dich vu va ké hoach. Pé c6 cude ddi
thoai co1 mo va hi€u qua vdi cong chiing Canada
ngay cang da dang, chinh phu str dung céac cong cu
sd va nén tang tryc tuyén[ | Diéu chinh thong diép
phtt hop v6i timg nhém cong ching cu thé s& nang
cao hiéu qua ctia viéc tiép nhan thong tin' | Str dung
cac cach tiép can truyén thong méi ung dung cong
nghé s6, két hop vai cac phuong phap truyén thong
s& gitp Chinh pht Canada tiép can va gin két nguoi
dan Canada hiéu qua hon bang ngén ngit phut hop
v6i ho duhg & dﬁuD

Chinh sach truyén thong cta Chinh pht Canada
duogc ban hanh v6i mong muén dat dugc cac két qua:
(1) Truyén thong trong va glua cac bo duoc diéu
phdi hiéu qué va tich hop vao tat ca cac hoat dong
ctia chinh phu; (2) Cac san phdm va hoat dong
truyén thong chinh phu kip thoi, chinh xac, 10 rang,
khach quan, trung lap, tiét kiém, bang ca hai ngon
ngit chinh thirc va dap tmg nhu cau thong tin da dang
cta nguoi dan; (3) Chinh phu tuong tac voi nguoi
dan Canada va stir dung cac phuong phap sang tao
khi phat trién cac chinh sach, chuong trinh, dich vu
va ké hoach; (4) Céc hoat dong truyén thong, chuong
trinh, dich vu, ké hoach va nguén luc dugc xac dinh
0 ¢ Canada va ¢ nude ngoai va (5) Nhan dién cta
Chinh phu Canada duogc thé hién nhat quan, ndi bat
hon nhan dién cta tirng bd nganh va khong bi cac
biéu twong khéc che khuit.

Chinh sach truyén théng ctia Chinh phi Canada
con ché dinh nhing hiu qua dbi v6i c4 nhan va to

chirc khong tuan thi. DS véi t chire, hau qua dugce
chia thanh 4 muc d9, twong tmg véi cac bién phap
xtr Iy khac nhau: hau qua t6i thiéu; hau qua trung
binh; hdu qua nghiém trong va hau qua dac biét
nghiém trong. Pdi vai t chire gdy hau qua dic biét
nghiém trong, bién phap xir Iy c6 thé bao gom ngling
cap phan b ngén sach, han ché cac giao dich gia tri
16n, han ché quyén han cta ban lanh dao, yéu cau
tai co cAu to chuc va dat to chic dudi tinh trang
[quan thuc!! Dbi v6i ca nhan, hau qua cling duoc
chia thanh 4 murc d6 gidng nhu t chirc. Cac ca nhan
gay hau qua dac biét nghiém trong s€ bi ngiing hop
ddng lao dong, khong cho phép lam viéc trong khu
vuc cong.

Pé bao dam cac hoat dong truyén thong cu thé
dugc trién khai hiéu qud, Chinh phu Canada ban hanh
Chi thi V& quan Iy hoat dong truyén théng®. Chi thi
ndy bao gdm quy dinh vé viéc bao dam cac san pham
va hoat dong truyén thong dé tiép can véi nguoi dan
va quy trinh bt budc ap dung ddi véi quang cao ciia
chinh phii, nghién ciru du luan x3 hoi va truyén thong
trén mang xa hoi va website. Vi dy, viéc quan ly tai
khoan mang xa hdi chinh thurc phéi tuan thi mét )
quy dinh: Can phai dugc su phé duyét cua nguoi
dimg dau bo phan truyén thong dbi voi viée tao cac
tai khoan chinh thirc trén mang xa hoi; tuan thu quy
trinh trong viéc khoi tao, van hanh va giai thé tai
khoan mang xa hoi, sir dung cong cu quan 1y nén ting
mang x hoi ciia Chinh phii Canada dé quan 1y cac
tai khoan mang xa hoi va thu thap dir licul|

Truyén thong ctia Chinh pht Canada c6 sy khac
biét v6i nhiéu chinh phu khac trén thé gidi ¢ viee
dua ra cac yéu cau dbi v6i viée nhan dién thuong
hiéu chinh phu lién bang. Yéu cu nay bao gdm viéc
sir dung cac bidu tuong chinh thirc, cach viét chirc
vu va chii ky, viéc st dung mau sic, cach thire xép
chit, str dung video ] Vi dy, viéc sir dung mau sic
trong cac 4n pham truyén théng dugc quy dinh rat
chi tiét tir viéc st dung mau sdc tiéu chuén, mau sic
khong tiéu chuan dén viéc str dung két hop cac mau
sic. Viéc st dung logo dugc chi dinh 13 khi nao su
dung mau sic nguyén ban, mau sic 4m ban, mau den
trang[ Diéu nay gitp cho viéc thé hién nhan dién
va hinh anh ctia Chinh phii Canada nhét quan trén
cac san pham truyén thong khac nhau.
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3. Truyén thong chinh phii ciia Ha Lan

Muc tiéu chinh ciia truyén thong chinh phu 13 bao
dam quyén tiép can thong tin cia ngudi dan. Khi
nguoi dan tiép can day du thong tin vé cac chuong
trinh, chinh sach cua chinh pht, ho méi c6 thé thao
luan, danh gi4, phan hoi vé chinh sach. Néi cach
khac, ngudi dan khong thé ban bac, kiém tra, tham
gia xdy dung va thy huong chinh sach néu khong ¢6
day du thong tin. Quyén tiép can thong tin cia ngudi
dan Ha Lan dugc luat hoa trong Luat Tiép can thong
tin chinh phii (Government Information Act). Dén
1.5.2022, Luat Tiép can thong tin chinh phu dugc
thay thé bang Luat Chinh phu mé (Open Govern-
ment Act), thé hién cach tiép can chi dong hon cta
chinh phu Ha Lan trong viéc thyc hién trach nhi¢m
giai trinh va cung cap thong tin cho ngudi dan.

Theo Luat Chinh phii mé, bt ky cong dan Ha
Lan nao déu co quyén yéu cau chinh phu cung cip
thong tin tr cac van ban da c6. Cac van ban da co
bao gé)m thu tir, bao c4o, bién ban va thu dién tir. Dé
nghi cung cap thong tin ¢ thé & dang van ban, hinh
anh hogc am thanh va can 1am 13 yéu cau thong tin,
tai liéu cu thé. Pé nghi cung cap thong tin can dap
{mg dugc 3 yéu cau: mo ta rd loai thong tin; thong
tin 6 trong cac tai liéu d co; cac van ban ¢ dang sb
s& duge cung cap mién phi. 24 ban in tai liéu s& duoc
cung cAp mién phi. Néu nguoi dan yéu cau tir 25 ban
in tai liéu tro 1én thi phai tra 0.35 Euro cho mdi ban
yéu cau thém. Yéu cau tai liéu ctia nguoi dan s& dugce
dap tmg trong vong 4 tuan va duoc gia han 2 tudn
mét lan duy nhat néu can thiét(‘”

Chinh pht Ha Lan cho ring, ngudi dan co quyen
tiép can thong tin chinh phu va dugc quyén truyén
thong voi chinh pht, tham gia vao qua trinh hoach
dinh chinh sach, bay to ¥ kién hodc khiéu nai. Do
do, chinh phui can xay dung va thyc hién cac nguyén
tac truyén thong nhat quén va cc nguyén tic niy
dugc ap dung thong nhét cho tat ca cac b nganh.
Ba nguyen tac quan trong bao gom Chinh phu phai
1a ngudn thong tin rd rang; truyén thong phai tap
trung vao ndi dung cua chinh sach, chir khong phai
dé xay dung hinh anh cho céc ¢4 nhan trong Chinh
phi. Do d6, cac bd truong khong duge thé hién hinh
anh mot cach ndi bat trong cac hoat dong truyén
thong cua Chinh phu; phai luén lam rd thong tin

duoc cung cap dang ¢ giai doan nao ciia chinh sach.
Hoat dong truyén thong phai mang tinh dit kién va
khach quan‘?,

Mot s6 hoat dong truyén thong ctia chinh phi bao
gdm: cac chién dich cong trén phét thanh, truyén hinh
va Internet dé cung cép cho ngudi dan thong tin vé
chinh sach ciia chinh pht; hop béo hang tuan ciia Tha
tudng dé thong tin vé cac quyét dinh ciia Noi cac;
dich vu thong tin cong giai dap cac cau hoi ciia nguoi
dan vé chinh phi; trang web cta Chinh phii | Nam
2016, Chinh phiit Ha Lan ban hanh Bo quy tic liém
chinh trong nén hanh chinh cong, dat ra cac quy dinh
d6i vai cong chire trong hoat dong truyén thong. Mot
s6 nguyén tic truyén thong co ban dbi véi cong chirc
bao gdm: ludn nhé ring ban 14 cong chirc; tudn thi
trach nhiém giit bi mat; truyén thong mot cach dang
hoang va ton trong; khong dua ra nhimg tuyén bd ¢6
thé t6n hai ban than va t chire ctia minh...(0.

Dé néng cao hiéu qua clia cong tac truyén thong
chinh phi, chinh phii Ha Lan tiép nhén kién nghi tir
mdt sO bao cao nghién ctru nhu béo céo ciia Uy ban
Wallage (Uy ban vé Tuong lai cta truyén théng
chinh phu), Uy ban Wolffensperger (Uy ban lién
hiép vé truyén thong). Bao cdo Vi nén dan chu ciia
Uy ban Wallage ndm 2001 dua ra mot s6 khuyén
nghi: truyén thong ciia chinh phi 1 quyén ciia cong
dan; hoat dong truyén thong phai dugc dat ¢ vi tri
trung tam cua chinh sach; chinh phu phai chi dong
truyén thong Vé’i cong dan va tranh viéc budc nguéi
dan phai cung cap cung mot loai thong tin nhidu lan
mdt cach khong can thiét; Internet ¢6 vai trd trung
tam trong hoat dong truyén thong ctia chinh phu(?.

Hoat dong truyén thong chinh phi ¢6 su tham
gia cua cac co quan khac nhau nhu Cyc Thong tin
chinh phu (RVD), vu truyén thong cta cac bo; Uy
ban Théng tin (VoRa), Cuc Thong tin va Truyén
théng cong (DPC), Trung tim Khing hoang qudc
gia (NCC). Cuc Thong tin chinh phu thudc Bo Tong
hop 1a co quan diéu phdi va trién khai cac chinh sach
truyén thong cta chinh phii trung wong. Cuyc nay ¢6
trach nhiém quan Iy quan h¢ bao chi cho thu tuéng
va chinh phi, cung cip thong tin vé cac chinh sach
chung ctia chinh phu, thi tuéng va B Tong hop va
cung cap thong tin vé cac thanh vién ciia Hoang gia.
Hoat dong truyén thong ciia cac b khac s& do cac
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vu truyén thong true thude cac bo chiu trach nhiém.
Vu truyén thong cung cap thong tin cho bao chi, to
chtrc cac hoat dong truyén thong cua bg va thuc hién
cac khao sat du Iuén xa hoi.

Trong khi d6, Uy ban Thong tin 1a co quan tu
van, gom cac cong chuc cap cao, dong vai tro la co
quan tu van lién by vé truyén théng chinh phu.
Thanh vién cta ty ban nay 1a vy truéng vu truyén
thong cua cac bo. Uy ban nay dat dudi sy lanh dao
cta ngudi dimg dau Cuc Thong tin chinh phu. Uy
ban nay c6 trach nhiém xay dung cac quy dinh va
hudng dan vé truyén thong chinh phti, ban hanh cac
chinh sach truyén thong cua chinh phu trung uong
va tu van cho ndi cac. Cuc Thong tin va Truyen
théng cong gitip chinh quyén trung wong truyén
thong voi ngum dan. Con Trung tam Khung hoang
qudc gia cung cap thong tin cho cong chung khi ¢co6
tham hoa va khing hoang qudc gia xay ra(3.

4. Goi y cho truyén thong chinh phi ciia
Viét Nam

TAm quan trong cta truyén théng chinh phu trong
két ndi voi nguoi dan va nang cao hiéu qua hoat dong
cta Chinh phu 1a khong thé phii nhan. Van @& 13 1am
sao chuyén hoa nhan thic vé tim quan trong cua
truyén thong chinh phui thanh nhiing chién lugc, giai
phap thiét thuc, phuc vu cho viéc nang cao hi¢u qua
va hiéu lyc thuc thi chinh sach. Chinh phit mdi quoc
gia tity theo diéu kién chinh tri, kinh t& va xa hoi ¢6
cach tiép can khac nhau dbi voi truyén thong chinh
phu. Khéng c6 mot cach 1am dang duy nhat va truyén
théng chinh phi ludn can ¢6 tinh sang tao.

Chinh phu cac qudc gia Vuong qudc Anh,
Canada va Ha Lan c6 cach tiép can va hoat dong
truyén thong chinh phu khac nhau. Sy khac biét
trong cach tiép can va thyc thi hoat dong truyén
théng chinh phit khong chi phan anh sy khéc biét vé
thé ché chinh tri, diéu kién kinh té - xa hoi ma ca sy
quan tdm va ngudn lyc. Nhing kinh nghiém vé
chién luge, md hinh, cach thiec trién khai truyén
thong chinh phu cta cac quic gia nay co thé dugce
tham khao va p dung cho phtt hop trong diéu kién
dac thu ctua Viét Nam. Duoi day 1a mét ) 201y cho
truyén thong chinh pha ctia Viét Nam tir kinh
nghiém truyén théng chinh phu ciia Vuong qudc
Anh, Canada va Ha Lan.

Thi nhdt, Chinh phii Viét Nam can can nhic xdy
dung chinh sach, chién luoc truyén thong chinh phu
dé dinh hudng viéc xay dung ké hoach, trién khai
chién dich truyén thong ciia chinh phu va cac bo,
nganh. Hién nay, vin ban mdi nhét va lién quan
nhiéu nhat dén hoat dong truyén thong ciia Chinh
phui 1a Chi thi s6 07/CT-TTg ngay 21/3/2023 clia
Thu twéng Chinh phi vé viée ting cudng cong tac
truyén théng chinh sach. Chién luoc truyén thong
chinh phii 14 co s& dé cu thé hoa thanh ké hoach
truyén thong chinh phit hang ndm va ké hoach truyén
thong chinh phu hang nam 13 co s& dé huy dong
ngudn lyc va phan bd ngan sach.

Viét Nam c6 thé tham khao cach lam cta Chinh
phti Anh trong viée xdy dung ké hoach truyén thong
chinh phti hang nam véi cc uu tién cy thé. Ké hoach
truyén théng can c6 muc tiéu, tiéu chi danh gia hiéu
qua 1o rang va duoc cong khai dén ngudi dan bang
hinh thirc phtt hop. Truyén théng chinh phu can kién
tri quan diém liy dan 1a gdc, lay cong ching lam
trung tAm. Moi hoat dong ctia chinh phi, bao gdom
truyén thong chinh phi hudng téi phuc vu ngudi
dan, vi sy hai 1ong ctia ngudi dan. Truyén thong
chinh phu khong chi thuc hién trach nhiém gidi trinh
ctia chinh phu dbi voi nhan dan ma con bao dam
quyén dugc biét, duge ban, duge kiém tra va duge
thy huéng ctia ngudi dan. Truyén thong chinh phi
gitip nguoi dan tham gia vao qua trinh xay dung,
thao ludn va trién khai cac chinh sach, chuong trinh
va hoat dong ctia chinh phu.

Thit hai, truyén thong chinh phii can hudng t6i
quang ba hinh anh va xay dung uy tin ctia chinh phu.
Giéng nhu kinh nghiém ciia Ha Lan va Canada,
truyén thong chinh phu khong phai dé xay dung,
danh bong hinh anh ctia cac bd trudng hay dé cao
cac ca nhan ma tap trung vao nhiing cong viéc, hoat
dong, chinh sach, chuong trinh hanh dong ctia chinh
pht hudng toi phuc vu ngudi dan. Hoat dong truyén
thong chinh phu khac véi hoat dong xay dung hinh
anh c4 nhan cua chinh tri gia hay cac nhan vat noi
tiéng. Truyén thong chinh phu tap trung thong tin va
lam r6 chinh phu ¢6 chinh sach, chuong trinh, hoat
dong gi, hudng dén muc tiéu gi, mang lai loi ich thiét
thuc gi cho ngudi dan chir khong phai bao cao thanh
tich ctia chinh phu hay cac ca nhan trong chinh phu.
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Taejun Lee va Soonhee Kim (2018) trong nghién
ctru vé xdy dung niém tin cia nguoi dan vao chinh
phi cho rang, [Tir phia cong ching, loi ich cia
truyén thong chinh phii dugc thé hién trén nhiéu
phuong dién: cung cép thong tin, trao quyén, gido
duc, phat trién, thao luan va quyét dinh. Cac co quan
chinh phi cung cdp cho ngudi dan thong tin dé ho
nang cao nhan thirc, danh gia va lya chon nhiam ning
cao chét luong ciia qué trinh ra quyét dinh cia ngudi
dan[(¥. Vi quan diém iy cong ching 1am trung
tam, truyén thong chinh phu can don gian, d& hiéu,
phi hop véi nguoi dan cé trinh do hoc van khac
nhau, & cac viing mién khac nhau, c6 diéu kién tiép
nhén thong tin khac nhau. Néu truyén thong chinh
pht phi hop, dé tiép can, d& hiéu v6i dong bao dan
toc thiu s6, voi nhitng ngudi 6 trinh d hoc van
thap hodc voi dai bd phan ngudi dan & nong thon thi
truyén thong chinh phi s& hiéu qua.

Thi ba, chinh pht can x4y dung nhiing quy dinh,
hudng dan cu thé vé truyén thong chinh phi va nhan
dién hinh anh chinh pht1 d tao ra su théng nhét trong
trién khai. Truyén thong chinh phti mang tinh chinh
thirc, dai dién cho hinh anh, ¥ chi nhit quan cta
chinh phu. Do do, nhﬁng nguoi lam cong tac truyén
thong chinh phu can tuan tht nhimg hudng dan quy
dinh cu thé vé sir dung biéu tuong, mau sic dic
trung, ngdn ngir truyén tai va thé thirc van ban.
Nhiing nha truyén thong chinh phil can ndm viing
cac quy dinh dong thoi khong ngimg boi dudng, cai
thién trinh d9, nang cao tinh chuyén nghi¢p. Ban
than mdi nha truyén thong 1a nguoi dai dién cho hinh
anh cua chinh phu. Trén phuong dién nay, Chinh
sach truyén thong ciia Chinh phu Canada va Bo quy
tic liém chinh trong nén hanh chinh c6ng ciia Chinh
phu Ha Lan rat dang dugc tham khao.

Néu muén hoat dong truyén thong chinh phu
chuyén nghiép, thong nhét, can c6 nhimg vin ban,
quy dinh, huc')'ng dan théng nhét. Cac van ban, hudéng
dan nay nén gém c6 hai 10a1 chinh: loai quy dinh
nguyén tac ti€u chuan yéu cau voi cong tac truyen
thong chinh phu va loai quy dinh chuan muc cong
vu va ché tai d6i voi ngudi lam cong tac truyén thong
chinh phii. Quy dinh, huéng dan cang rd rang thi
hoat dong truyén théng cang chuyén nghiép, minh
bach va hiéu qua. Cac quy dinh, huéng dan khong

day du, rd rang sé& tao ra nhimng khoang trong trach
nhiém, co hdi cho nhiing cach 1am khong chinh thirc,
gay anh huong tiéu cyc dén hinh anh va uy tin ciia
chinh pht.

5. Két luin

Kinh nghiém ciia cac qudc gia nhu Vuong qudc
Anh, Ha Lan va Canada cho thay, truyén thong chinh
phu khong chi bio dam quyén thong tin cho nguoi
dan ma con mo rong khong gian minh bach va dan
chui. Viét Nam can nghién ciru, tong két kinh nghiém
truyén thong chinh phu trén thé gisi dé xay dung,
hoan thién mé hinh pht hop véi dac thu chinh tri,
kinh t&, x hoi va van hoa cua dat nude. Qua trinh
chuan hoa, chuyén nghiép hoa truyén thong chinh
phu can phat huy sttc manh, tri tu¢ ndi tai déng thot
khong ngimg hoc hoi kinh nghiém qudc té phi hop.
Truyén théng chinh phii 1a mot chirc ning quan trong
ctia chinh phu, khong ndm ngoai, khong tach roi ma
bao trim va xuyén sudt cac hoat dong cia chinh ph.
Truyén thong chinh phu két ndi chinh phi véi nhén
dan, 1y giai tinh chinh d4ng ctia chinh phu, cho thay
ban chat vi dan ctia chinh phu./.
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