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Tém tit: Ngay 25.12.2022, Tap chi Théng tin va Truyén thong (B Théng tin va Truyén thong) da té
chire Héi thao khoa hoc - thiee tién vé Bdo chi kién tao, va tir ddy, mét s6 goi mo da dwoc x6i xdo,
giup dznh huwong nhan thu’c thai do va hanh vi lam nghé theo dinh hieéng xay dung bdo chi kién tao.
Bai viét nay néu ra mdy van de vé bdo chi kién tao gép phan dinh hwéng nhdn thire, thai do va hanh
Vi dé chung sirc, dong long tiép tuc doi méi bao chi theo hwéng bdo chi kién tao, nham khéng ngirng
ndng cao nang liec va hiéu qud tac déng cia bdo chi vao doi séng xd hoi.

Tir khéa: bdo chi kién tao; kién tao xa hoi.

Abstract: Information and Communication Magazine (Ministry of Information and Communications) or-
ganized a scientific - practical seminar on Constructive Journalism on December 25, 2022. A number of
suggestions were proposed, helping to orient awareness, attitudes and professional behavior towards build-
ing constructive journalism. This article raises a few issues about constructivist journalism, contributing to
the orientation of awareness, attitude and behavior so that we can join hands to continue innovating jour-
nalism in the direction of constructivist journalism in order to continuously improve the capacity of the

media, impact and effectiveness of the press on social life.
Keywords: constructive journalism, social construction.

Trong cudc song riéng ciia mdi nguoi, trong
khoa hoc ciing nhu trong cong viéc hang ngay, ké
ca trong hoat dong lanh dao, quéan 1y, nguoi ta quan
niém thé nao thi hanh xir nhu vay. Quan niém la
nhén thirc, hanh xir 14 k§ nang. Vay nén mudn c6
k¥ ndng dung, thi can c6 nhan thirc dang. Mudn co
nhén thirc dung, can thudng xuyén cp nhat thong
tin, bd sung kién thirc, va nhat 1a cap nhat khéi niém.
Boi thiéu nén tang kién thirc phong phii, da dang,
thi kho c6 nhan thurc phat trién; va nhan thirc kém
phét trién, s& khé hinh thanh thai d6 va hé k¥ nang
hanh nghé hiéu qua. Vay nén, dé ¢ dinh hudng
phét trién béo chi kién tao, can thiét gia ting thao
luan dé nhén thire siu thém ban chat cia no.

1. Néu bzo chi chay theo xu hwéng “ciu view”

Piau nhimg nam 90 cua thé ky trudc, sau khi

Lién X6 sup db, bao chi - xuat ban Lién bang Nga
trong 6 thang da “nay ra” hang ngan san pham chi
chay theo xu hudng “tién, tinh, t0 t0i v ... sex;
nhung chi sau gan 3 ndm, nhitng 4n phdm nhu vay
tan lui mau chong, nhudng chd cho nhig 4n pham
cung cap thong tin dich thuc ma cong ching x4 hoi
(CCXH) can. Muoi ndm nay, dong “bao chi 14 cai”
& phuong T4y néi chung, & Anh qudc néi riéng
cling da giam di nhanh chong, ... Theo d6, ¢ chau
Au va nhidu nudc ¢ nén béo chi phat trién, thay
cho chay theo luéng thong tin sy ki¢n cau view,
tham chi bat trend nhu mang xa hoi (MXH), bao
chi ngay cang quan tdm hon dong bao chi phan tich,
canh bdo va bao chi chinh luan...®

Khéng chi ¢ Viét Nam, cing voi sy bung nd
thong tin trén MXH, bao chi hau nhu thé hién “strc
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manh” ctia minh trong chay dua theo dong su kién
“hét” trén MXH, ké ca xdi 1én tin gia (fake news),
tham chi do dém nhuan but bang cau view. Thé nén,
bao chi chay theo nhiing su kién giat gan cau view
dudi moi hinh thire, nhitng cau chuyén “mui man”
cau khach nhu “tién, tinh, t0 toi, dm chém, him
hiép, ...”, viét theo kiéu “yéu thi viét cho that lam
ly bi dat; chét thi viét cho that chua chat dau
thuong”; hodc ch tim nhiéu dén thong tin tiéu cuc,
t0i pham, khoét thém ndi dau ctia nan nhan, dio sau
thém nhiing biéu hién phi nhan tinh cua ké thu 4c,
cac scandal chuyén doi tu..; hoac bao chi thong tin
dé dan dit cac ludng y kién theo kiéu “bién chinh
thanh phy, bién phy thanh chinh”, d4nh lac huéng
du luan mbi khi van dé trung tAm ctia sy phét trién
dang dat 1én ban nghi sy..., sao nhang nhiing van
dé trong tam tir cudc sdng dé co thé quy tu cong
chting xa hoi, tim kiém giai phap tho g&... Trong
khi d6, dong thong tin béo chi phan tich, bao chi diéu
tra, bao chi chinh luan hodc chung xuéng, hoac chay
theo nhimg 6n 4o trén MXH da lam giam vai tro chi
dao, dan dit cua théng tin bdo chi. Xu hudng “bao
hoa tap chi”, tim kiém “hop dong truyen thong” theo
mot sO cach hién nay cuia mot s6 co quan bao chi,
ciing dang thé hién sy ling ting trong dinh hudng
phat trién kinh té bo chi va bao chi kién tao.

Béo chi Viét Nam dang chuyén giai doan, timg
budc lo ngudn thu dé c6 thé tir chu, ty trang trai cac
hoat dong - chua n6i dén phat trién su nghiép.
Nhung day 1a nit thit can c6 chién luoc thao g& cho
sur phat trién bén viing, chir khong thé sir dung giai
phép tinh thé dé xay dung chién lwoc phat trién lau
dai. Panh ring, bao chi can c6 cong ching va phai
dap ing nhu cau thong tin, mong doi cua cong
ching, nhung bao chi khong chay theo duoi, theo
nhiing nhu cau, thi hiéu tim thudng ctia nhém cong
chiing nao d6, ma can phén tich nhu cau, nguyén
vong, ndm bét thi hiéu tiép nhan... Mat khac, nang
luc, trinh d6 va nhu cau tiép nhan thong tin ctia cong
chiing béo chi dang gia ting nhanh chéng, nhu cau
duoc biét nhiing sy kién thoi sy nong, theo chiéu
sdu van dé véi goc nhin da chiéu hon. Pong thoi,
trong sau tham nhan thic cic van dé thoi sy, cong
chiing xa héi ludn c¢6 nhu cau tiép can ban chat sy

that, dé tir do co suy nghi, thai d§ va hanh xt phu
hop. Boi khi hiéu 13 ban chit van dé thyc tién da va
dang dat ra, cong ching xa hoi va nhan dan noi
chung s& biét cach dé tham gia can thiép, giai quyét.

Vay nén, dé phat huy thé manh vén c6 cua
minh, béo chi ¢an nhin nhén lai & hon coi nguén
strc manh cta thong tin bao chi dé dap img nhu cau,
thi hiéu cong ching; tir d6, timg budc bién cong
chung thanh khach hang, bdi c6 cong chiing - khach
hang s€ cd thi truong; c6 khach hang va thi truong
6n dinh, s& phat trién dugc ngudn thu cho phat trién
bén vimg kinh té bao chi - truyén théng va timg
budc phat trién béo chi kién tao.

2. Nhin r6 cdi ngudn strc manh ciia bao chi

Tir dau thé ky XX, V.I.Lénin di chi ra rang,
dong dao quan ching cong - ndng - binh tin va di
theo nhiing nguoi Bon-sé-vich (nguoi cong san
chan chinh), tuyét nhién khong phai vi nhitng nguoi
Bo-sé-vich khéo mém, ma 13 vi ho n6i dung su thét;
ban than no la cach mang; rz"mg, su kién, su kién va
chi ¢6 su kién méi gitp chiing ta hiéu dugc nhimng
van dé phuec tap cua doi séng... Ong ciing nhic
nhd, béo chi hiy b6t 1ai nhai vé chinh tri ma can
quan tAm nhiéu hon dén doi song thudng ngay cta
quan ching nhan dén. ..

Nira dau thé ky XX, danh hoa thé gi¢i Pablo
Ruiz Picasso ciing di khuyén cac nha bao rang, khi
lua chon sy kién thong tin, can tra 101 duoc ba cau
hoi: (i) Su kién 4y c6 that khong? (ii) Su kién c6
that rdi, nhung ¢6 thii vi khong? Va (iii) Su kién ¢6
that, tht vi roi, nhung c6 ich 191 gi khong khi thong
tin cho cong chl'mg?(z)

D3 hon mot thé ky trdi qua, nhung chi dan nay gitip
ching ta nhan thirc rd thém vé cdi ngudn stcc manh
cta bao chi, nhat 13 bao chi cach mang, ciing nhu ning
luc phat hién va tham dinh nguén tin, “sang loc” sy
kién va danh gia, phan tich thong tin ctia nha bao.

Cho nén, vdi bao chi nao cling vay, khong phai
su kién nao ciing thong tin; vi con do quan diém
thong tin va trach nhi¢m dinh huéng nhan thire tich
cuc cho cong chiing xa hoi, diéu ma Picasso néu ra
la “co ich loi gi khong”. “fch 101" dugc nhin nhan
tir cac goc do chinh tri, kinh t&, van hod - xa hoi. O
day, nha bao can xur Iy hai cdu hoi: (i) sy kién va
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van dé co dugc phép thong tin khong (xét ca trén
hai binh di¢n phap luat va dao duc)?; va (ii) 1a sy
kién, van dé c6 nén thong tin khong? Do d6, doi hoi
0 nha bao nang luc lya chon sy kién va vén dé thong
tin dich xac®, cting nhu kha nang danh gia, phan
tich thong tin. Trudc hét, phai bang moi cach dé
tham dinh ngudn tin; bao dam rang, thong tin do
nha bao cung cp cho cong ching xa hoi 1a xac thuc
va ¢6 ¥ nghia. Py chinh 13 mot trong nhimg van
dé kho khan nhat va ciing 1a thé hién tinh chuyén
nghiép nhét ciia bao chi.

Vay nén, vin dé quy dinh ty 1¢ thong tin tiéu cuc
trén mdi san pham bao chi lidu c6 thuyét phuc? (néu
10 ai/td chire dua ra quy dinh, quy dinh nao? Béo chi
thong tin vé nhiing vu tiéu cuc, nhung co thé tao ra
tac dong, hi€u ung tich cuc thi sao lai “go” ty 16?
Mat khac, thong tin nhiéu vé nhiing viéc tich cuc
trong khi bo qua, 10 di nhiing su viéc ti€u cuc ndi
cdm, thi liéu bao chi c6 tranh thu dugc cong ching
xa hoi, co tao nén tac dong tich cuc? Bao chi “khong
nén 13 kén dam ma (thdy budn thi thoi cho budn
thém), hay kén dam cudi (thay vui thi thoi cho vui
thém)””; ma bao chi can 14 tiéng kén xung tran, khoi
thirc niém tin xa hoi hodc dua ra nhiing canh bao...
Tirc 1a nhiing Iuc kho khan nhét, bao chi can thip
1én hy vong, niém tin cho cong chiing x4 hoi, ké ca
bang thong tin tiéu cuc dugc phan tich ki ludng tir
goc nhin tao su khac bi¢t; mat khac, nhiing Iuc
“thang loi don dap” hay dang han hoan chién thing,
bao chi can 1a kénh thong tin canh bao, nhic nhd dé
gitr vimg tinh than “thang khong kiéu, bai khong
nan”. Thong tin vé vu kist-test Viét A trong dai dich
Covid-19 chimg t6 bao chi khong nhimg thiéu can
trong kiém chimg ngudn tin. Hau hét cac co quan
bao chi dua tin, viét bai theo thong tin hop bao cung
cap tir don vi t6 chirc, ma khong 1an theo thong tin
dé kiém chiig, nhu co s& san xudt kist-test ctia cong
ty ndy; cho dén khi co quan diéu tra cia B6 Cong
an vao cudc cho thiy, xudng san xuét chi chua dén
20 mét vuong nha kho véi cac phuong tién tho so
nhu x0, chau, ... ma khong hé ¢ may moc thiét bi
can thiét. Thong tin theo kiéu “an theo, n6i leo” ma
thiéu kiém chimg ngudn tin, thiéu phén tich va danh
gia thong tin su kién trong cac mdi quan hé dang dit

ra s& dé& lam cho bao chi ty minh roi xa dan CCXH.

3. Gop phan nhan thirc ban chét ciia bio chi
kién tao

“Béo chi mubn d6i méi thi phai tim vé nhiing
gia tri cbt 161 ctia bao chi cach mang; xac thuc, dan
dat, tién phong, d6i méi, din than. Gir cai bat bién
éy dé g van bién. Mudn di xa thi cang phai vé
gan”(‘” “Mudn di xa, phai vé gan” “Pi that xa dé
trd v&”. Bao chi kién tao muén phat trién thi xut
phét tir gia tri cot 18i ciia no.

Cho dén déau thé ky XXI, béo chi thé gidi van
xoay quanh cudc tranh luan, bdo chi khach quan
hay bdo chi giai phap?

Nhitng nguoi theo quan diém bdo chi khdch
quan cho rang, chirc ning ciia nha bao 1a thong tin
su kién, van dé thoi sy mot cach khach quan, diing
ban chat nhu n6 da va dang hién ra; con vi€c tim
kiém giai phép 13 trach nhiém cta cac co quan chirc
ndng cua bd may quan ly, cac chuyén gia... Con
nhitng ngudi theo quan diém bdo chi gidi phdp lai
cho rang, khong chi phan anh thuc t khach quan,
bao chi can khoi goi, dé xuit giai phap cho nhiing
van dé da va dang dat ra tir cudc séng. Boi theo do,
béo chi 1a phuong tién va phuong thic két ndi xa
hdi, c¢6 kha nang quy tu dugc cac chuyén gia, quy
tu duoc nguén lue tri tu¢ va cam xuc cua dong dao
cong ching xa hgi. Pay chinh la nhén thic ti€ém
can, tién dé cho bao chi kién tao.

“Bdo chi giai phap” (solutions journalism), “tin
tirc kién tao” (constructive new), “béo chi truyén
cam hung” (inspirational journalism) la nhiing
thuat ngir xut hién ngay cang nhiéu trén cac dién
dan bao chi muoi ndm tro lai day. TAn sut xudt
hién cac thuat ngii/khai niém nay chimg to nd luc
nhan thirc va quyét tim thyuc hanh ciia cac dong
nghiép trong viéc quyét tim phat trién bao chi kién
tao, bao chi c6 trach nhiém, bao chi truyén cam
himg va bao chi gin két chit ché voi CCXH vi sy
phat trién bén vimg.

Tuy nhlen thyc té bao chi the glorl noi chung,
trong moi quoc gia noi riéng van ton tai nhiing
khuynh huéng, nhitng dong béo chi (tam dung thuat
ngit “dong béo chi”) da dang, bao gdm bao chi
khach quan, bao chi giai phap, bao chi 1a cai...
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Trong cudc xung dot & Ukraine hién nay, nhiing
khuynh hudng nay boc 10 kha rd. Co6 dong bao chi
chi chuyén str dung nguon tin tir mét phia trong cudc
xung dot, khong phan anh dung ban chat thuc té
dang dién ra, phuc vu cho cac muc dich chinh tri
khéc nhau; c6 dong bao chi n luc tim kiém thong
tin da chiéu, ¢ ging kiém chimg, di chiéu ngudn
tin chién su, cling nhur phan tich, danh gia thong tin
theo hudng khach quan hon c6 thé, tir 6 tim kiém,
dé xuat giai phap hoa binh cho Ukraine... Hodc ¢
mot sé nude, o dong bao chi chi chuyén lam nhiém
vu tuyén truyén chinh tri, minh hoa va giai thich ma
sao nhang nhimg van dé dit ra tir tim tu, nguyén
vong cua dong dao cu dan; hoac c6 dong bdao chi
chay theo nhiing su ki¢n bén 18, b6 qua nhiing van
de trong tam cua cudc séng; hoac c6 dong bao chi
14 céi chuyén giat gan cau view, du trend. ..

Tir nhitg goi mé trén day, c6 thé néu ra may
nét, may phuong dién thé hién cta bdo chi kién tao
noi chung hién nay.

Thit nhat, d6 1a dong bao chi phung su cong
chiing, vi su phat trién bén vimg ciia dat nudc; uu
tién viéc lua chon su kién, van dé thong tin xac thuc,
dich thyc cling nhu nhimg kién thirc thiét dung trong
su quan tam va mong doi cia CCXH; thong qua do,
16 lyc két ndi ngudn luc tri tug, cam xtc cua CCXH
va dong dao nhan dan tham gia can thi¢p xa hoi -
tirc 14 tham gia giai quyét cac van dé kinh té - xa hoi
dang dit ra tir cudc séng. Co thé goi day 1a dong béo
chi tri té, béo chi vi dan. Kién tao xa hoi, c6 thé
hiéu 1 qua trinh/sy nghiép kién trac, xay dung tir tri
tu¢ va cam xuc cua dong ddo nhan dan. Vay nén,
Pang Cong san Viét Nam néu quan diém “Céach
mang 14 sy nghiép ctia quan chiing nhan dan”. Nhan
dan, c6 thé dugc hiéu bao gdm ca gi6i tinh hoa va
gi6i binh dan. Béo chi kién tao khong két ndi duoc
ngudn luc tri tué va cam xtic cla gidi tinh hoa va
dong d4o nhan dan, thi da danh mét di hon mot nira
nguén luc sttc manh va kho cé thé goi labao chi kién
tao; luc do, bao chi chi 1a cong cu thuc thi, tham chi
a thye thi cta loi ich nhém. Tie 1 tinh than kién
tao tir da chiéu, tir trén xuéng va tir dudi lén; tir gidi
tinh hoa va tir qun chiing nhan dan déng dao. Boi
nhu V.I.Lénin da ndi, “su that ban than no 1a cach

mang”. O phuong dién nio do, triét Iy phat trién ciia
Viét Nam duoc khoi thire tir “khoan san pham trong
nong nghiép” dau nhimg nam 80 thé ky XX; ma
khoan san pham trong nong nghiép 14 khoi phat tir
cach lam chui ctia ndong dan; tir d6 bao chi vao cudc
cahé théng vao cudc...

Thit hai, 6 1a dong bao chi khong chi bam sat
thong tin su kién va van dé thoi su nong dugc
CCXH quan tam va mong doi, ma quan trong hon,
la uu tién thyuc hién chiic nang giam sat xa hoi
(GSXH) va phan bién xa hoi (PBXH) trong qua
trinh thiét ké, thong qua va thuc thi chinh sach. T4t
nhién, van d& nay doi hoi qua trinh lién tuc md rong,
thyee thi tinh cdng khai minh, bach thong tin va dan
chii hod doi song xa hoi; dong thoi, doi hoi ning
luc, su dan than cua doi ngti nha bao, cling nhu tinh
chuyén nghiép cua bao chi. Bao chi thyuc hién hi¢u
qua GSXH trong thyc thi chinh sach, thuc thi cong
vu va PBXH trong thiét ké, thong qua chinh sach -
¢6 thé n6i 1a nd lyc cao nhat trong phat trién bao chi
kién tao. Trong dong chay lich sir bao chi cach
mang Viét Nam, c6 luc, c6 noi da lam rat tot vai tro
ndy; ching han thoi ky bao chi ddu tranh béo vé,
hoan thién chinh sach khoan san pham cubi cliing
dén nhom va ngudi lao dong. ..

Thir ba, dong béo chi cha tam phat hi¢n, bao v¢,
nhan rong nhiing nhan t6 m&i, nhan t6 tich cuc; kich
thich ning luc sang tao cua cong ddng ciing nhu ddu
tranh bao vé€ hé gia tri van hoa, dao ly dan tdc va dao
dace xa hoi... Nho d6, bao chi khong say sua voi
mang d& tai “tién, tinh, 101 t6i, ddm chém ham hiép”. ..
, khong khuéch truong mit trai, khong t6 hong mat
t6t, khong “co bé xé ra to, ¢6 it xuyt ra nhidu”, khong
“yo tron, bop méo” sy kién, van dé thong tin. .. D6
14 dong bao chi thong tin ngay ngin, biét chon loc.

Thit ti, 6 1a dong bao chi ma cac co quan/td
chicc bao chi cha trong xdy dung cac ké
hoach/chién dich truyén théng hiéu qua theo nhiing

“chu d8 trong tim va c6 tam” véi dat nudc, voi cong
ddng, véi sy nghiép chan hung dan toc. Néu chién
dich truyén théng “Mai mai tudi 20” cia bao Tudi
tré (2005) thé hién tinh sang tao, ndi bat ciia bao chi
kién tao, thi chién dich truyén thong vé nudc mam
truyén thong nhidm chit asen cudi nim 2016 cia
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mdt s& co quan béo chi 1a dbi 1ap voi pham chét,
yéu cau ctia bao chi kién tao.

Thik ndm, béo chi kién tao doi hoi doi ngii hanh
nghé c6 trinh do, ning luc, phim chit va hanh nghé
¢6 tam, dan than, trudc hét 13 tong bién tap voi tu
cach nguoi dimg dau co quan béo chi. Dién mao t&
bao (theo nghia rong) phan anh nhan cach tong bién
tap/nguoi dimg dau co quan bao chi; thiéu nguoi
dimg dau c6 kha nang dan dét va kién tao thi kho
c6 thé xay dung bao chi kién tao.

4. Mt s6 dé xuit cho bao chi Viét Nam

Béo chi cach mang Vi¢t Nam, trong thyuc té da
hinh thanh nén bdo chi kién tao, nhung c6 nhimg lic
nhiing Iuc nhitng noi dong bao chi kién tao ¢6 biéu
hién ngung tré, chira manh mé burt 1én dé dinh vi va
chi phéi su phat trién. Dé tiép tuc phat trién dong
bao chi kién tao, thiét nghi c6 may dé xuét ban dau.

Mét la, tiép tuc nd luc thong nhét nhéan thic ban
chit va nhiing phuong dién biéu hién ciia bao chi
kién tao; tir d6 trén cac cap do, hinh thanh chién
lugc phét trién nén bao chi cach mang - béo chi kién
tao, dap img yéu cau chin hung dat nudc, phuc vu
muc tiéu “dan giau, nudc manh, xa hoi dan chu,
cong bang, van minh”. Trong m01 truong truyen
thong s0, qua tnnh chuyén doi sd, can xay dung nén
bao chi siéu két ndi xa hoi, siéu trong tac xa hoi; tir
d6 mbi co quan bao chi 1a mot trung tam két n6i xa
hoi; mdi nha bao 1a mot nha siéu két ndi; hudng vao
thuyét phuc, tap hop, két ndi ngudn Iyc tri tué va
cam xtic ciia dong dao nhan dén. .. Bao chi kién tao
phai that sy 1a phuong tién va phuong thire siéu két
ndi, va siéu twong tac xi hoi, 1a dién dan khoi day
va tap hop tiém ning sang tao tir cong dong vi su
nghiép chin hung dit nudc. “Nghé thuat lam béo
14 nghé thuat thuyét phuc va tap hop CCXH”® vi
muc tiéu phat trién bén viing.

Hai la, coi van dé thiét ké hanh lang phap ly du
rong cho bao chi kién tao phét trién nhanh, bén
Vlmg la cong vigc trong tam cua qua trinh chuyen
doi s6 quoc gia trong linh vuc bao chi - truyén
thong; dong thoi chu trong “chuyén nghiép hoa”
doi ngili nha bao. Bao chi khong chi la cong cu tuyén
truyén, ma con 1a thiét ché kién tao xa hoi vi sy phat
trién bén vimg.

Ba la, dinh vi lai, to chirc lai cac dong bao chi
hién nay dé tat ca déu phat trién theo huéng bao chi
kién tao xa hoi; trong do, dé cao trach nhiém chinh
tri, trach nhiém phép ly, trach nhi¢ém xa hoi va trach
nhiém dao duc cia bao chi; tham chi kién quyét
“dio thai” nhiing co quan bao chi khé c¢6 thé dap
{mg yéu cau xay dung bao chi kién tao. Diém khac
biét co ban cua bdo chi Viét Nam so v6i bao chi
phuong Tay & chd, bao chi 1a co quan ngdn luan
cta t6 chirc trong hé thong chinh tri; do viy khong
thé xem nhe, dung ting nhimg sai pham “biét roi,
kho 1dm, néi mai” tai dién.

Bon la, mdi co quan bao chi can ¢6 chién luoc
16 rang dé phét trién bao chi kién tao xa hoi, chién
lugc phat trién cong chiing - thi phan; t6 chuc lai doi
ngil theo hudng hinh thanh cac “ddi dac nhiém” co
kha ning thiét k&, t6 chuc, trién khai cac chién
dich/ké hoach truyén théng hiéu qua; co ning luc
thuc hién chitc nang GSXH va PBXH, ciing nhu tao
ra siéu két ndi xa hoi trong viéc khoi thirc tiém ning
sang tao cua cong dong. Pay ciing 14 giai phap co
ban phat trién cong ching - khach hang - thi trudng
trong phat trién kinh t bao chi - truyén thong,

Nam la, cac co so dao tao nguén nhan luc bao
chi - truyén thong can d6i méi chuong trinh theo
dinh hudng phat trién bao chi kién tao xa hoi, phuc
vu muc ti€u su nghi€p ddi méi dat nude ma bang
va Nha nu6c da dé ra./.
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