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Tom tiit: Theo doi, nim bt va xir ly théng tin phan hoi la mét trong cdc bude quan trong trong truyen
théng néi chung va sang tao tée pham bdo chi néi rzeng Qua théng tin phan hoi, nha bdo cé thé biét duwoc
tée pham ciia minh dem lai hiéu vmg nhw thé nao déi véi cong chiing, xd héi. Quan by théng tin phan hoi
la viéc lam can thiét dé nha bdo, co quan béo chi kip thoi gidi quyét cdc tinh huong ddt ra lién quan dén
du lugn xa hoi do tac dong, anh hwong cua tac phcfm bdo chi dem lai. Ddc biét doi vdi bdo mang dién tir,
kénh thong tin cho phép cong ching c6 thé phan hoi tryec tiép, kip thoi qua muc Giri binh ludn, giri phan
hoi, y kién ban doc ngay sau khi tac phdam bdo chi dwoc déing tdi, do dé ¢6 sirc lan téa va tac dong nhanh
chong toi co quan bdo chi va dw lugn xa hoi.

Tir khéa: thong tin phan hoi, truyén thong bdo chi, bdo mang dién tir.

Abstract: Tracking, understanding, and handling feedback are crucial steps in communication in general
and in creating journalistic works in particular. Through feedback, journalists can gauge the impact of
their work on the public and society. Monitoring feedback is necessary for journalists and news agencies

to promptly address issues related to public opinion arising from the effects of journalistic works. Feedback
has a rapid and widespread impact on news agencies and public opinion especially for online newspapers,

where the public can respond directly and promptly through comment sections, feedback forms, and reader
opinions immediately after a journalistic work is published.

Keywords: feedback, journalistic communication, online newspapers.

thirc phan hdi nhanh chong, tirc thoi, co stc lan
toa va tién loi nhat,

Vai trd ciia quén ly théng tin phan héi tir
cong chung trén bao mang dién tir

Phan héi dugc hiéu 1a tac dung tro lai®, 1a két
qua cua nguyén nhan nao do. Trong bédo chi -
truyén thong, noi toi phan hoi (feedback) 1a noi
dén nhiing thong tin ma chii thé truyén thong da
nhan duogc tir cong chung sau khi thong di€p cua
minh duoc ding tai. Phan héi ciia cong chung bao
mang dién tir duoc thé hién qua cac hinh thire nhu:
gui thu, binh chon truc tuyén, giao luu truc myén,
gui binh luan truc tiép sau mdi tac pham béo chi]
Mbi hinh thirc phan hdi déu c6 vu diém riéng, tuy
nhién c¢6 thé néi hinh thirc giri cac y kién, binh
luan qua muc Gui binh lugn, Gui phan hoi, Y kién
ban doc ngay khi tac phim bao chi ding tai 13 hinh

Théng tin phan hdi cia cong ching duoc thuc
hién truc tiép sau mdi bai viét kha da dang, phong
phti thé hién qua nhing y kién, binh luan, goép ¥,
trao d6il] Phan hoi c thé 1a 16 khen hodc ché,
¢6 tinh chét tich cuc hoic tiéu cuc. Thong tin phan
hdi ctia ban doc truc tiép trén bao mang dién tir co
thé 1a [dic san| hap dan, tha vi thu hut cong chiing
nhung ciing c6 thé 1a [dao hai ludillgdy [sat
thuong [ nguy hiém. Quan ly phan hdi 1a qué trinh
tdc dong c6 muc dich, dinh hudéng cua chu thé
quan 1y qua cac bién phap nghiép vu nham phan
loai, xir Iy cac thong tin phan hoi, thuc hién cong
tac ban doc nham dat hiéu ung xa hoi mot cach
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hiéu qua. Chu thé quan 1y binh luan phan hoi tai
cac co quan bao chi, tiry theo tirng co quan s€ phan
quyén cho cac b phan, vi du: bién tap vién hoac
thu ky xuat ban, hodc tac gia bai viét hay bo phan
ky thuat[! Vi du & bao VnExpress, mdi thang
trung binh nhan khoang 420 binh luén ctia doc gia.
Pé dam bao cac y kién cta doc gia phu hop voi
nguyén tic ctia tda soan, VnExpress da dung thuat
toan dé thdm dinh. Sau d6 méi toi phan duyét,
xuét ban ctia ban chuyén mén®.

Déi v6i co quan bao chi, quan 1y thong tin phan
hoi trude hét nham ting cudng trach nhiém cua
cac co quan bao chi trong viée diéu tra, kiém
chimg hoc bd sung thong tin trude khi chuyén tai
dén cong chung. Do vy, quan 1y thong tin phan
héi ciing 1a cach hiru hidu gop phan nang cao chat
luong ctia tic pham béo chi va yéu cau cac nha
béo, co quan bao chi chuan chinh hon trong hoat
dong tac nghiép cua minh. D61 khi, tir nhitng phan
héi ctia cong ching, nha bao con co thém goi ¥,
tim kiém dwoc nhitng dé tai hay hodc tim dugc
ngudn tin méi mé trong hoat dong thu thap, kiém
chimg dit liéu ctia minh. Quan 1y phan hdi dudi
mdi bai viét con co y nghia trong viéc ndm bat tim
1y, nhu cau, thi hiéu truc tiép cua cong ching; qua
d6 nha bao, co quan bao chi s& ling nghe, thdu
hiéu dé san xuat nhiing tac pham, san pham phu
hop hon, dap ting tot hon khach hang ciia minh.

Qua phan hoi ciia cong chung, dic biét 1a
nhiing thong tin tich cuc, c6 thé coi do6 1a [thudc
dolgi4 tri thong tin ctia tic phdm bao chi. Co
nhitng tac pham dat s6 luong ngudi phan hdi kha
cao, [gat hail \dugc nhiéu 16i khen ngoi tich cuc.
Diéu d6 ching to bao chi di dé cap toi dé tai nong
héi, hiru ich dugce dong dao ban doc quan tam; vi
thé cta to béo tir 4o cling dugc nang cao hon, dac
bi¢t trong bdi canh canh tranh thong tin khéc liét
hi¢n nay.

Phan hoi cua cong ching ddi véi tin bai trén
bao mang dién tir, doi khi co thé xem nhu mot
phén thong tin kha quan trong cua chinh tin bai
d6. Nhitng thong tin nay cling c6 anh huong
khong nho téi nguoi tiép nhan, va nha bao, co
quan bao chi phai chiu trach nhiém vé nhitng phan

ho6i ndy. Do vdy, quan 1y phan hi 1a hoat dong
quan trong nham han ché nhimg thong tin phan
héi thiéu chinh x4c, xuyén tac, vu khong, mang
tinh kich dong, bao luc, xtic pham danh du, uy tin
cta t6 chirc hodc ca nhan. Qua quan 1y, co quan
bao chi s& chon loc dugc nhiing thong tin phan hoi
¢6 gia tri, phit hop véi chuan muc dao dirc, vin
hoéa, quy dinh ctia phap luat va ton chi cua to bao,
dem lai lo1 ich cho cong ching néi riéng va cong
ddng noi chung. Néu quan 1y khong tot phan hoi
ctia cong ching c6 thé din téi hau qua kho ludng,
d6i khi c6 thé gay thiét hai, ton that cho t6 chirc,
ca nhan lién quan.

Cong chung bao chi hién dai khong chi 1a
nguoi tiép nhan thong tin ma con 1a ngudi chi
dong tham gia vao qua trinh sang tao va chuyén
tai thong tin. Quan 1y phan hoi ciing 1a cach dé tao
co hdi cho cong ching dugc tham gia vao qua
trinh d6, nang cao vi thé ciia ho trong xa hoi thong
tin hién nay.

Phan hoi ciing 1 mét hinh thirc thong tin gop
phan lam qua trinh tiép nhan thong tin ctia cong
ching duoc sau sic, da chidu hon. Trén bao mang
dién tir, ngoai tiép nhén tac phém bao chi, ban doc
con ¢ thé chon lwa dé tiép can nhing thong tin,
kién hiru ich, 161 binh luan, danh gia phong phu tir
cac ban doc khac, qua do ho co thé nang cao sy
hiéu biét, diéu chinh thai d¢ c4 nhan ctia minh vé
su kién, van dé thoi su do.

Déi v6i cong chung, quan 1y phan hoi 1a tao
diéu kién thuén loi va dam bao quyén tu do, dan
chu va dac biét 1a sy an toan cho ho khi tiép nhan,
chia sé thong tin. Diéu 43 trong Luat Bao chi
2016 d3 quy dinh 15 quyén va loi ich hop phép ctia
chit thé bi anh hudng boi nhitng thong tin bao chi
sai su that, xuyén tac, vu khéng, xuc pham uy tin,
danh dy, nhan pham hogc gay hiéu lam lam anh
hudng dén uy tin, danh dy, nhan phém cua ho.

Quan 1y phan hdi gop phan ting cuong tuong
tac ctia cong chiing véi co quan bao chi va dic biét
la su twong tac cua cac ban doc véi nhau. Voi thé
manh rong khép, lan tda, déng thoi ciia bao mang
dién tir d3 hd tro dic luc trong vi¢c két ndi mang
ludi ban doc & khip noi ciing bay t6, chia sé voi
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nhau vé cac van dé thoi sy ma bao chi thong tin.
Qua quan ly phan héi, co quan bao chi da tao ra
mdi truong tuong tac lanh manh, mdt [$an choi
tich cuc, tht vi va chinh vi thé to béo s& thu hit
duoc lugng ban doc dong dao hon, dac biét 1a [16i
kéol dugc Iuwong ban doc on dinh, g'fm bo lau dai
v6i bdo. Voi khong gian mé cua [$an choitrén
bao mang dién tu, nhiéu ban doc da chia sé, bay
to thai dg, cam xuc, boc 16 ban than, qua d6 ho
giao luu, két ndi, hiéu biét 1n nhau. Viéc két ndi
d6 ¢6 thé tao ra lan song du luan xa hoi manh mé,
tich cuc tac dong, dinh hudng, bién n6 thanh hanh
dong xa héi. Pac biét khi thong tin bao chi dugc
chia sé trén mang xa hdi da tao dugc hi¢u ung
manh mé tir cong ching.

Nhiéu tin bai vé nhiing t6 chirc, c4 nhan co
nhiing hoat dong sang kién, tir thién, nhan 4il]
ciing d4 tao ra lan séng du luan tng ho thiic day,
tién téi cac phong trao, hoat dong tich cuc, y
nghia. Céc tin bai lién quan dén céc vu viéc tham
nhiing, cac hanh vi bao luc, 6 nhiém moi truong,
gian lan thuong mai, mé tin di doan[ | trén cac bao
mang dién tir cling nhan duoc lan song ¥ kién
manh m& bay to thai do phé phan, 1én 4n, tiy chay.
Vi du bai [Tir chuyén 6 can b bi ky luat, can giai
ma khdi tai san khing ctia ong DS Hitu Cal (Viet-
namnet.vn, 4/3/2024) da nhan duoc rat nhiéu
kién to 13 thai do cta ban doc:

Trankimngoc

Tai sao viéc yéu cAu cac can bd cong chuc s
dung tai khoan ngan hang dé thuc hién viéc thu
nhap va chi phi dén gio van chua duoc thuc
hién?

Cong Tran

Xem 6ng Ca bi xtr dén mirc nio.

2lua

RAt rat rat nhiéu can bo giau Ién mat cach vo
cting kho hiéu. Bay gio t6 chirc tong kiém tra kiém
ké tir cAp pho so, nganh tinh trd 1én thir ma xem.

PHAM HUNG

Ca nhan t6i cho réng, hién nay, cong tac ké
khai tai san hang niam cta ching ta con ning vé
hinh thirc va dbi phé. Cong tac kiém tra, thanh
tra ciing chua dugc bao quat va triét dé. Bang

chung la ctr 1 can bd c6 chiic vu vi pham mot vy
an nao do 1a nguoi ta lai phat hién ra trong nha
rat nhiéu tai san...

Lam Dinh

Can 1am manh hon nita dé giam bét long
tham khi cac can bd co quyén chirc trong tay

Tuén

Gio ho ban dat chuyén sang giir vang hét roi.
C6 ké khai gio ciing chi ¢6 1-2 16 dét 1a cung.

Thang Lé Vin

Can cong bd ké khai tai san cta can bd va gia
dinh ho trén cac phuong tién thong tin dai chung

KHANH THUAN

Dan ho biét hét...Nhung ho khong mudn noi!

Binhminh

Dung nghe ndi, hay xem viéc lam.

Tran Thanh

Dimg dé 1ong tin cta ngudi dan bi x6i mon ...

M@t s6 yéu cau trong quan Iy thong tin phan
héi tir cong ching trén bao mang dién tir

- Néng cao nhdn thirc ciia co quan bdo chi vé
vai tro, ¥ nghia trong quan Iy théng tin phdan hoi
tir cong chung

Hién nay nhiéu bao mang dién tir di xay dyung
quy trinh, t chuc doi ngii nhan lyc, tiép nhan va
xtr ly téi hang chuc nghin comment mdi ngay
nhung ciing c6 mot sd bao chua c6 sy quan tam,
cht trong t6i cong viéc nay. Nhiéu bao chua xay
dung quy trinh, nguyén tic duyét thong tin phan
hoi va chua c6 doi ngii chuyén trach xtr Iy phan
hdi. C6 bao chon cach [an toan( 1a dong binh luan,
muc phan hoi cta cong ching thudng dé tréng
khong c6 thong tin.

Trude hét co quan bao chi can nhan thirc duoc
vai tr0 quan trong va tuan thu chu truong cua
Pang, quy dinh ciia phap luat lién quan dén quan
ly thong tin bao chi dién tir, trong d6 cé quan ly
thong tin phan hdi tir cong chung. Chi thi 30-
CT/TW ngay 25/12/2013 vé [ Phdt trién va ting
cuong quan ly bao dién tir, mang xa hoi va cdc
logi truyén théng khdc trén Internet! yéu cau ting
cuong lanh dao, chi dao, léy thong tin chinh théng,
tich cuc lam hang dau, dau tranh trin ap thong tin
sai trai, doc hai, phan dong trén mang Internet.
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Chu trong tuyén truyén gido duc, van dong dai b
phan cu dan mang tuan tha phap luat, dao dirc van
hoa xa héi, phan bi¢t dung sai, cac thong tin sai
trai, bia dat, vu khéng, da kich ac y trén Internet
va tang cuong quan ly thong tin trén mang inter-
net. Can nhan thirc 15, thong tin phan hoi clia cong
ching ciing 1a mot phan quan trong, gan chat voi
ndi dung cua bai bao va tac gia bai bao, co quan
bao chi phai chiu trach nhiém vé nhimg phan hdi
do. Trong thuc té d3 c6 mot s6 co quan bao chi bi
kién, bi nhic nhdg, xir Iy[] vi thiéu quan 1y chat
chg, cho dang nhiing binh luan cua doc gia mang
tinh xuyén tac, bia dat, gdy anh huong khong t6t
t6i xa hoi. Diéu 43 Luét Bao chi nam 2016 ciing
quy dinh vé viéc phan hoi thong tin trén bao chi:
Co quan bao chi c6 quyén khong dang, phat y kién
phan hdi ciia co quan, t6 chirc, ¢4 nhan néu ¥ kién
d6 vi pham phap luét, xtic pham dén uy tin ciia co
quan béo chi, danh du, nhan phdm cuia tic gia tac
pham bao chi, ddng thoi théng bao bang vin ban
va néu o 1y do dé co quan, t6 chirc, ca nhan biét.
Nhu vay, quy dinh nay ngoai viéc dam bao tu cach
phap Iy ctia bao chi trong tiép nhan va xir Iy thong
tin phan hoi ma con yéu cau rd trach nhiém ciia
co quan béo chi trong quéan 1y thong tin phan hoi
tir cong ching.

Quan Iy phan hdi, ting cudng tuong tac tirc 1a
hoat dong 1am phong phu ndi dung cua to bao.
Mat khac, quan 1y thong tin phan hoi tir cong
chiing 1a trach nhiém ctia bdo chi noi chung, bao
mang dién tir ndi riéng trong viéc tao co hoi, didu
kién cho cong chung duoc thuc hién quyén va
nghia vu ctia minh théng qua viéc bay to y kién
trude cac su kién, van dé xa hoi ma béo chi thong
tin, dic biét 1a cac sy kién, van dé lién quan toi ca
nhan hoic t6 chuic cua ho. Nhu vay, néu co quan
bao chi vi su an toan, [binh yénl 'ma doéng binh
ludn phan hoi ¢ goc do nao dé co thé noi do 1a
cach tu han ché thong tin, han ché su tuong tac
voi ban doc.

- T6 chire quy trinh quan Iy phan hoi chdt ché,
phu hop

Co quan bao chi can thiét phai xay dung, to
chirc quy trinh quan 1y binh luén dé chu dong

trong viéc dinh hudng, chuyén tai, danh gia hiéu
qua thong tin va xir Iy khiing hoang co thé xay ra.
Nho ¢6 quy trinh quan 1y, viéc tiép nhan, duyét
binh Iuan cua cac bo phan c6 chirc nang, nhiém
vu s& an khop voi nhau, phdi hop nhip nhang va
diénra thuong xuyén, lién tuc khong bi gian doan.
V6i khdi luong binh luan phan hdi trén bao mang
dién tir kha 16m, néu khong c6 quy trinh quan 1y
chit ché s& dé bo lot nhimng thong tin sai trai, vi
pham quy dinh vé phap luat, dao durc, thuan phong
my tucl

M&i bao tir wu thé ctia minh nhu manh vé cong
nghé, manh vé nhan lyc] s& xdy dung quy trinh
quan 1y thong tin phan hdi tir cong chung véi dic
thu khac nhau. Thong thudng quy trinh phan hdi
s& bt dau tir viéc tiép nhan thong tin phan hdi tir
ban doc; tiép do la chon lya, phan loai thong tin
phan hdi va giii truc tiép toi cac cip duyét; budc
sau d6 1a dang tai phan hoi.

Mot s6 bao tmg dung phan mém quan 1y binh
luan theo tir khoa. Danh sach cac tir khoa tho tuc,
nhay cam, trai v6i thuan phong my tuc va vi pham
tiéu chudn cong déng cua toa soan s€ duoc liét ké,
cap nhat lién tuc trong qua trinh quan ly nhiing y
kién, binh luin phan hdi cia ban doc.
Vnexpress.net 1a to bdo mang dién tr c6 uu thé
d6i véi quan 1y binh luan nho su hd trg cong nghé
tu FPT online va d6i ngli nhan sy trong Ban Cong
ddng gdm hon chyc nguoi. Bao sir dung hé thong
Al tu dong loai bo cac thong tin phan hoi vi pham
nguyén tdc va Al tu nhan biét, cap nhat cac com-
ment vi pham. D41 ngli nhan sy trong Ban Cong
ddng s& duoc phan cong duyét thong tin phan hoi
cua ban doc qua 2 budc: bude 1 1a kiém tra, x4c
minh (verify); budc 2 méi cong bd 1én trang (pub-
lished). Sau khi cac thong tin phan hdi dwoc duyét
va dang tai 1én bao, cac thanh vién trong Ban Cong
déng c6 trach nhiém kiém tra, ra soat lai. Voi
nhiing truong hop tin bai dac biét quan trong, Ban
Bién tap va Thu ky toa soan s& yéu cau cac lanh
dao ban tham gia vao viéc quan ly binh luan phan
hdi cua ban doc.

Cung voi viéc xdy dung quy trinh quan ly
thong tin phan hdi, co quan bao chi phai to chirc,
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phat trién doi ngii nhan Iyc thyc hién thuong
xuyén, chuyén nghiép, c6 kinh nghiém trong viéc
quan ly, duyét binh luén, hd tro toa soan xur 1y céc
hoat dong tuong tac ciia doc gia giri vé.

- Xay dung néi quy phan hoi chudn muec

Hién nay, mot s6 bao di ap dung ndi quy duyét
binh luén cua ban doc trong ndi bd toa soan nhung
chua c6 mdt van ban hay quy dinh chinh thirc veé
hoat dong nay. Do vay trong quan ly thong tin
phan hoi con thay rd (16 hong[ vé mit phap 1y va
thiéu nguyén tic cua toa soan. Co quan béao chi
phai co ndi quy, quy tic rd rang, chi tiét dbi voi
thong tin phan hoi ciia ban doc dé ngay tir budc
tiép nhan da loai bo dugc nhirng thong tin, binh
luén vi pham nguyén tac, tiét kiém duoc thoi gian,
strc lyc cua doi ngli nhan lyc quan ly.

Nhu d3 ndi & trén, thong tin phan hoi cta ban
doc sau mdi tin, bai duoc xem la mot noi dung gén
lién v6i tin, bai d6 va tac gia ciing nhu co quan
bao chi phai chiu trach nhiém vé nhiing thong tin
phan hdi nay. Do vy, viéc quan 1y ciing phai dam
bao sao cho thong tin phan hdi khong pham phap
luat va dao dtrc bao chi. Bén canh nhitng quy dinh
trong cac diéu, khoan phap luat, Quy tic duyét
comment ctia VnExpress yéu cau thong tin phan
hoi ciia ban doc phai tranh nhimg diéu nhu: quy
chup, bdi den, kich dong xa hoi, chéng pha Pang,
Nha nudc; vi pham dao duc, khiéu dam, miét thi,
nhyc ma, ché bai, boi xau ngudi khac; két toi, két
an nguoi khac khi chua c6 két luan rd rang ctia co
quan chtic ning; phan biét ving mién, gidi tinh;
lam t6n thuong, gy hai cho tré em va nhiing
ngudi yém thé[] Tém lai tit ca nhimng thong tin
phan hoi vi pham phap luat va ndi quy ciia co quan
bao chi s¢ khong duoc duyét, gianh uu tién cho
nhiing ¥ kién, binh luan phan hoi hop 18.

Vé hinh thire, khong Iya chon déng tai nhiing
thong tin phan hoi c6 ndi dung khong 10 rang, dién
dat kho hiéu, vo nghia, ding tiéng 16ng, an ¥, sai
16i tir ngt, ngit phap, chinh ta...

- Pon gian héa thao téc giri phan hoi

Luat phap cho phép moi ngudi déu c6 quyén
tiép can, tham gia, chia s¢, giri phan hdi vé thong
tin bao chi ding tai, khong ai dugc ngin can quyén

tu do d6. Tuy nhién trén thuc té, khong phai ai
cling san long twong tac, phan hdi voi bao chi.
Theo khao sat online cta tac gia ndm 2023, voi
200 doc gia bao mang dién tu, ti I¢ doc gia tham
gia binh luan phan hoi trén bao mang dién tir
thuong xuyén la 15%, thinh thoang c6 tham gia
32% va khong tham gia phan hdi chiém t6i 53%.
Diéu tra Iy do khong tham gia phan hdi, bén canh
cac y kién cho rang khong hip dan, khong quan
tam, 19% ddc gia cho rﬁng ngai thuc hién cac thu
tuc tham gia binh luan'’

Nhu vay, cach tot nhat dé thu hat ban doc 1a
tao ra sy két nbi v6i ho qua cac hinh thic tuong
tac tién loi, than thién, khuyén khich ho tham gia
chia sé quan diém, goc nhin, chinh kién... Pa dang
hoa hinh thirc tiép nhan binh luan, xay dyng binh
luén theo dong su kién dé tao su hép dan véi doc
gid. Nén tang cuong binh luan tuong tac trén cac
nén tang mang xa hoi nhu Facebook, Zalo, Tik-
Tok... Dya trén dic diém cua mdi nén tang, co
quan béo chi s& thiét k& hinh thtrc phan héi phu
hop, hép dan ban doc, nhét 13 cac ban doc tré. Co
thé moi goi ban doc giri phan hoi thong qua cac
nuat hodc lién két duoc tich hop ngay trong noi
dung ctia bai viét qua cac cau hoi kich thich y kién
hodc thao luan.

Ung dung k¥ thuat, cong nghé trong quan 1y
phan hdi, c6 hé thong cong cu va phuong phap do
ludng, thdng ké, danh gid hiéu qua cua phan hoi
trén t bao. Nén cho phép doc gia giri phan hoi
ma khong can tiét 16 danh tinh ctia minh. Diéu nay
¢6 thé tao ra mot moi truong an toan hon cho céc
doc gia khi chia sé y kién ma khong lo ngai vé
viéc tiét 16 thong tin ¢4 nhan. Co quan bao chi
cling can tao ra mot moi truong ma, co sy ton
trong nhau, nhu vay moi nguoi co thé chia sé y
kién mot cach tu do ma khong lo ngai vé su phan
x¢ét hoac chi trich./.

(1) Dai tir dién tiéng Viét, Nguyén Nhur Y (chu bién), Nxb.
Van hoa-Thong tin, tr. 1316.

(2) https://onecms.vn/ung-dung-cong-nghe-tai-vnexpress-
49964 .html#ho-tro-kiem-duyet-binh-luan-tu-dong.
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