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Tém tit: Trong lich sir hinh thanh va phdt trién ciia cong tac xd hoi, da co nhiéu mo hinh thyc hanh dwoc
gi6i thiéu va ap dung givp cdc nhan vién cong tae xa héi tong hop Iy thuyet va té chike cdc quan diém ciia
minh dé tim ra cdch thire can thiép phit hop nhat VOi tu’ng trieong hop cu thé. Mot vai trong cdc mé hinh dé
la mo hinh tam Iy xa hoi, mé hlnh gidi quyét van dé, mé hinh dinh hwong nhiém vu, mo hinh nhan thirc -
hanh vi,... da duoc u ung dung rong rdi, con mo hinh thiee hanh dya trén bang chimg trong cong téc xa héi
con rdt méi mé. Bai viét tdp trung trinh bay vé mé hinh nay.

Tir khéa: mé hinh thiee hanh, bang chimg, cong téc xd hoi.

Abstract: Throughout the history of the formation and development of social work, many practice models
have been introduced and applied, helping social workers synthesize theories and organize their perspectives
to find the most appropriate intervention methods for each specific case. Some of these models have been
widely applied such as the psychosocial model, the problem-solving model, the task-centered model, and
the cognitive-behavioral model, etc. However, the evidence-based practice model in social work, which is

presented in this article, is still new.
Keywords: practice models, evidence, social work.

Trong cong tac xa hdi mot vai trong cac mo hinh
d6 12 mo hinh tdm 1y xa hoi, mo hinh giai quyét
van dé, mo hinh dinh huéng nhiém vy, mé hinh
nhan thac - hanh vi,... dugce xay dung chu yéu tr
cac ¥ tuong Iy thuyét hon 13 cac bang chimg khoa
hoc. Budc sang thé ky 21, mot mo6 hinh méi duge
xdy dung chu yéu dua trén phuong phap khoa hoc
va bang chimg khoa hoc. M6 hinh nay dugc goi la
thue hanh diwa trén bang chimg da va dang nhan
duoc nhidu méi quan tm tir nganh cong tac xa hoi
(CTXH) cling nhu cac nganh c6 lién quan khac.

Thyc hanh dua trén bang chimg (EBP) 1a mot
qua trinh, trong d6, nhan vién CTXH ra cac quyét
dinh thyc hanh ctia minh dia trén cac bang ching
nghién ctru sin c6 tot nhat. Nhung diéu nay khong
c6 nghia la gidi han céc lya chon cia hg. M6 hinh
EBP khuyén khich nhan vién CTXH két hop cac
bang chiig khoa hoc véi kién thire, ki niang chuyén

mon va nhing hiéu biét vé than chu ctia minh ciing
nhu van dé kho giai quyét hay nan dé ciia ho. M6
hinh EBP ciing doi hdi phai thuc hién nhiing danh
gia vé két qua dau ra ctia cac quyét dinh thyc hanh.
Céc thao luan xung quanh viéc img dung mé hinh
EBP khéng chi tap trung & cac quyét dinh ctia nhan
vién CTXH lién quan dén viéc lya chon céac can
thiép phtt hop voi than chi ma con 14 cac quyét dinh
vé cach thire danh gia céc van dé lién quan dén thuc
hanh chuyén mén va cac cap do khac nhu cac chinh
sach xa hoi, cac cong dong ||

Mac du ban than mé hinh EBP cling méi dugc
gidi thiéu trong CTXH, nhung trude do thi nhiing
quan tam dén viéc su dung cac co so 1ap luan dua
trén nghién ctru trong dinh hudng céc nd luc cai to
x4 hoi va hudng dan thyc hanh truc tiép véi cac ca
nhan va nhém cling duge quan tim tir kha sém®.
CTXH da luén mong mudn tré thanh mot ngh¢
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thuat trg gitip dua trén 1y thuyét va cac béng ching
khoa hoc®. Mic dau vay, cho dén rat gan day thi
cac nghién ctru cho thay c6 khoang tréng 16n giita
nghién ctru va thuc hanh trong CTXH. Cac nhan
vién CTXH hiém khi doc cac nghién ctru hay st
dung chung dé dinh hudéng thuc hanh ctua minh.
Trén thue té, ho chu yéu dua vao truyén théng
(nhimg kinh nghiém chuyén mén da dugc cing c¢d)
va tham quyén (céc chuyén gia va doi ngii kiém
huén vién - cc can bd chuyén mén gitip theo doi va
danh gia két qua thyc hanh nghé nghiép tai co s6®.
Nhing quan ngai vé mirc do hiéu qua thap ciia cac
md hinh thyc hanh truc tiép do khong dya trén cac
bang chimg nghién ctu tiép tuc dit ra nhimg cau hoi
lién quan dén sy can thiét phai khuyén khich nhan
vién CTXH st dung nghién ctru trong thuc hanh
nghé nghiép tiép tuc trong suét nhimg nim 70 ciia
thé ky 20. Két qua 13, dau thé ky 21, s6 lugng cac
cong trinh nghién ctru va tai liéu tham khao vé cac
thyc hanh dua trén bang ching trong cac nghé trg
gitp di tang 1én dang keé.

Vay ban chét ciia thyc hanh dua trén bang chimg
14 gi? Bang chimg dugc thu thap nhur thé nao? Mtic
do str dung bang chimg khoa hoc trong thuc hanh
CTXH nhu thé nao? Pay 1a cc cau hoi co ban dinh
huéng cho nhiing théo luan trong nhiing phan sau
cta bai viét nay.

Bin chit ciia md hinh EBP

Ap dung phuong phap khoa hoc trong céc quyét
dinh lién quan dén thuc hanh nghé nghiép, EBP
hoan toan khong gidng cac thyc hanh dua trén tham
quyén. Khi sir dung EBP, cac nhan vién CTXH tr&
thanh nhitng nguoi ¢6 tu duy phé phan. Thay cho
viée chi tu dong chap nhan va tuan thi moi hudéng
dan thyc hanh ctia nhimg ngudi khac c6 nhiéu tham
quyén va kinh nghiém hon, ho s& dit cau hoi. Ho
nhén ra duoc nhing niém tin va gia thuyét khong
¢6 co s& va suy nghi vé tinh logic va nhiing bang
chimg can thiét d& chimg minh va phan bién lai
nhimg chi thi va yéu cau vé cach thirc thuc hanh ciia
nhitng nguoi khac. Thay cho viéc chi tuan thu
truyén thong va ¥ kién chuyén gia mot cach mu
quang, ho s& xem xét lai cac bang chimg khoa hoc
sdn c6 trude khi dua ra nhimg quyét dinh can thiép
t6t nhat & cac cép do6 thyc hanh vi mo hay vi mo.

Tat nhién, dé c6 thé sir dung dugc bang chimg
trong hoat dong thuc hanh, nhan vién CTXH can
phai ¢6 bang chimg trudc da. Ho phai chi dong
tim kiém bang ching trong sudt qua trinh thuc
hanh nghé nghiép ctia minh Ho can phai hiéu lam
thé nao dé tim kiém dugc cac bang ching can thiét,
hiéu vé cac thiét ké va cac phuong phap nghién
clru dé c6 thé danh gia dugc tinh hiu luc cia cac
bang chimg. Khong kém phan quan trong, ho ciing
can phai biét cach sir dung cic phuong phép
nghién ctru dé danh gia hiéu qua ciia cac hanh dong
dua trén bé’mg chung ma ho da thyc hién so voi
muc tiéu da dé ra®.

Tét nhién, khong phai luc ndo nhimg bang chimg
thu thap dwoc co thé gitp nhan vién CTXH quyét
dinh ngay duoc can phai lam gi. Doi khi, mot vai
nghién ctru ¢o6 gia tri chi ra mdt hudng hoat dong,
trong khi mot s6 khéc lai dura ra nhiing goi ¥ khac.
Doi khi, bang chung lai chi ra nhimg hanh dong
khf)ng nén 1am, vi du, mot s6 nghién ctru chi ra mot
s0 chinh sach khong hi¢u qua. Khong phal ltc nao
cac nghién clru ¢6 san cting ¢6 thé cung cip ciu tra
161 chinh x4c vé cach can thlep phu hop hay t6t nhét,
do vay, nhan vién CTXH van can phai thuc hién cac
nghién ctru méi dé tim kiém cau tra 161 nay. Tham
chi, ngay ca khi cac bang chimg khong thong nhét,
nhan vién CTXH ciing can thuc hién mot/nhiéu
nghién ctru sdu rong hon dé ¢6 thém can cir quyét
dinh thyc hién hay ung ho mot hanh dong cu thé nao
d6. Ngoai ra, ho ciing co thé thir cac kha nang khac
nhau dé tim ra mot huéng can thiép phit hop nhit
cho than chu®.

Mot bude quan trong trong EBP d6 1a xem xét
cac gia tri va ky vong cua than chu va tao diéu kién
cho ho tham gia vao qua trinh ra quyét dinh nhu
nhiing nguoi tham gia cd thong tin. Theo Gambrill
(2001), EBP 12 tiép can thyc hanh liy than chi lam
trong tAm. Nhan vién CTXH mudn tim kiém nhimg
bang chimg tot nhat boi vi ho mudn gitp d& duoc
than chu ctia minh tot nhét. Do véy, ngudi EBP
khong thé xem nhe nhimg gia tri va quan tm ciia
than chu khi quyét dinh phai st dung cac bﬁng
chimg nao dé giup d& ho g1a1 quyét cac nan dé cua
ban than. Tuong tu, cling can pha1 hiéu rang khong
phai mot can thiép duya trén bang chimg co thé ap
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dung hiéu qua véi moi than chu hay moi tinh huéng.
Nhan thtrc ndy nhan manh ban chét 1y than chi lam
trong tAm ctia mo hinh EBP va tam quan trong cua
viéc su dung cac phuorng phép nghién ctru dé danh
gia hiéu qua can thlep ddi voi mot truong hop cu thé
so voi két qua dau ra truc tiép©.

Cic buédc can tién hanh trong thuc hanh dwa
trén bing chimg

MBb hinh EBP bao gdm 6 bu6c?, cu thé nhu sau:

Butée 1 - Phan tich van dé, danh gia sy phu hop
cua cac can thiép da ¢6 va nhu cdu nghién ctru thém
dé duara quyet dinh phu hop. Trong bude nay, nhan
vién CTXH can tim hiéu cac dac diém ctia than chy,
céc can thiép da dugc ap dung can can nhic, cac giai
phép khac, két qua dau ra. Vi dy, mot nhan vién
CTXH phai quyét dinh mét hinh thirc can thiép phi
hop cho mdt nhom tré em gai 8 - 10 tudi bi x4m hai
tinh dyc. Vay, budc nay, nhan vién CTXH can hiéu:
1) Bac diém co ban ciia than chu 1a céc bé gai, 8 -
10 tudi; 2) Cac giai phap can can nhéc c6 thé 1a lidu
phap choi khong huéng dan - khong dit ra cac tinh
hudng hay kich ban trudc, hay liéu phap choi c¢6
hudng dan két hop voi cac ki thuat sir dung lidu
phéap dbi mat lai v6i su kién gy chén thuong tam
ly; va3) Két qua dau ra 1a can thiép nao s& mang lai
it cac sang trin tAm Iy hon.

But6e 2 - Thu thap bang chimg can thiét. Thong
thuong, nhan vién CTXH thuong 1am viéc trong céc
diéu kién/tinh hudng khong cho phép ho tiéu tén
nhiéu ngudn lyc (thoi gian, con ngudi, tién bac) dé
thuc hién cac nghién ctru quy mo lén. Cach thurc tim
kiém béang chimg phd bién nhét 13 nghién ctru tai
ban, thuc hién téng quan h¢ théng va phan tich téng
hop str dung may tinh, cac tir khoa, cac cong cu va
phan mém cho phép tim kiém cac tai liéu phu hop
(cac nghién ctru duoc cong bd chinh thirc hodc
khong chinh thiic) mot cach hé thong tir cac
nguén/co sO dir liéu hoc thuat sin c6 ma nhan vién
CTXH c6 thé tiép can (VD. PubMed, DARE, Dit
liéu tong quan ctia Cochrane, Google Scholar, [ ).
Doi khi, hé théng cac cong cu, tu khoa hay tiéu chi
str dung dé tim kiém cac nghién ctru giup cho viée
tong quan, danh gia hé thong hay phan tich tong hop
¢6 thé cho ra két qua rat 16n - rat nhiéu tai lidu -
khién viéc phan tich danh gia chiing mat thoi gian

va cong stc. Tuy vao tinh hinh thue t&, nhan vién
CTXH c6 thé can cir vao mot s6 tong thuat turong
t do cac chuyén gia khac da phat trién - tim kiém
tir trén xudng - dé dua ra danh gia riéng ctia minh
hodc tu 1am - doc tat ca cac tai lidu va phan loai phu
hop véi muyc dich tim kiém bang chimg da x4c dinh
tir dau va tim kiém thuc hanh can thiép phu hop voi
than chii - cach thic nay goi 14 tim kiém tir dudi 1én
va dugc khuyén khich nhét.

ButGe 3 - Banh gia tinh kha thi, tim quan trong
va kha nang ap dung vao 1am sang cua cac chung
ctr thu thap dugc. Viéc danh gia nay co thé dya trén
hai cau hoi co ban nhu: (1) Liéu cac két qua diéu
tri/can thiép c6 duoc do ludng bang cac phuong
phép dang tin cdy, c6 gié tri va khong thién kién dinh
kién?; (2) Liéu thiét k& nghién ciru c6 di manh dé
chimg t6 rang cac can thiép hay cac yéu td nio d6
c6 thé gitip giai thich nhimg két qua thu nhan dugc
(céc thiét ké duoc xép hang tir cao dén thip voi cac
nghién ctru can thiép ¢ thir hang cao nhat, va tiép
theo 1a cac thir nghiém 1am sang d6i chimg ngiu
nhién, tong quan tai liéu, ] )? Trén co s danh gia,
nhan vién CTXH c6 thé thu hep pham vi tim kiém,
lam rd muc dich, cac tiéu chi gitp lya chon va loai
bo cac nghién ctru khong phu hop véi muc dich tim
kiém bang ching ciia minh. Vi du: chi chon cac
nghién ciru c6 s6 lidu, khong con cac bai phat biéu,
diém sach, ]

Butdre 4 - Xac dinh can thiép dua trén bang chimg
nao 1a phit hop nhat véi than chu. Xac dinh can thiép
nao phu hgp véi than chu hay nhém than cha doi
héi phai xem xét mot s6 van dé. Mot la, chit luong
clia cac bang chimg thu thap dugc trong budc 3.
Khéng phai lic ndo ciing ¢6 thé tra 161 chinh xéc cau
hoi: cAn bao nhiéu nghién ctru (16" dé c6 thé khing
dinh mét can thiép nao do6 1a co, dua trén béng
chting. Trong nhiéu truong hop, bang chimg tot nhét
cho mét can thiép dugc tong hop tir chi mot nghién
ctru phu hop. Dadi khi mot nghién ctiru phu hop con
hd trg mot can thiép cu thé t5t hon 13 str dung nhiéu
nghién ctru khong tot. Mot nghién ctru sin co phu
hop la cac nghién ctru/bai hoc kinh nghiém lién
quan truc tiép to1 than chu/nhém than chu ma nhan
vién CTXH can glup dd va cac can thi¢p thanh cong
giai quyét cic van dé tuong ty nhu cia thin
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chti/nhém than chu nay. Mac du quan trong, nhung
khong phai lac ndo nhan vién CTXH ciing c6 thé st
dung céc bang chimg thu thap duoc tir nghién ctru
v6i nhom khach thé khéng giéng nhu nhém than
chti can can thiép ctia minh. Tham chi, nhing bang
chimg sén ¢ nay ciing chua chic da tt nhu cac
bang chimg thu duoc tir mot nghién ciru ¢6 thé sur
dung thiét ké nghién ctu khong qua phic tap
(khong phai 1a can thi¢p hay khong phai la thi
nghiém 1dm sang ngau nhién) nhung lai c6 nhém
khéch thé nghién ciru giéng voi nhom than cha can
can thiép.

Nhu trén d3 noi, trude khi quyét dinh Iwa chon
can thi€p cu thé nao, nhan vién CTXH can phai xem
xét dén céac gia tri va ky vong cua than ch, tao co
hoi cho than chii tham gia vao cac quyét dinh, thong
tin cho ho vé cac can thiép va bang chimg chung t6
tinh hi¢u qua, ca nhitng anh huéng phu khong mong
mudn va tim kiém sy dong thuan tham gia c6 hiéu
biét cuia ho vao can thi€p lya chon. Bén canh y nghia
dao diic cua can thi¢p, viéc tim kiém su déng thuan
¢6 hiéu biét ciia than chu ciing gitp tao dung y thire
sO hitu va co trach nhiém cua than cha trong qua
trinh can thiép, va nho vay, cling dat duoc két qua
tri liéu tot hon.

Buée 5 - Thyc hién can thiép dua trén bang
chung. Trudc khi thyc hién can thi¢p, nhan vién
CTXH can phai chic chan rang minh hiéu va c6 thé
tu tin thyc hién can thi¢p nay. Ho co thé tham gia
cac 16p dao tao tap huén cu thé hodc c6 thé tham van
chuyén gia, dong nghiép c6 kinh nghiém. Mot viéc
nita ma nhén vién CTXH cin 1am trude khi thuc
hién can thiép 13, ciing than cha xay dung két qua
dAu ra ctia can thiép. Két qua nay gitip cho viéc danh
gia mirc d6 hiéu qua ctia can thiép dbi v6i than chu.

Butde 6 - Danh gia va phan hoi. Trong budc nay,
nhén vién CTXH va than chii ciing danh gié tién d6
dat duoc cac muc tiéu diu tri da dé ra tir dau. Than
chu ¢ thé tu giam sat mot s6 hanh vi, cam xtic hay
nhén thirc hang ngay trong mot thoi gian trudce khi
tham gia can thiép, trong khi tién hanh can thiép va
thoi gian sau khi qua trinh can thiép két thic. Ban
than nhan vién CTXH ciing phai theo doi sy thay
d6i ctia than chit mot cach thuong xuyén. Nhimg
ghi nhan nay c6 thé duoc thao luan véi than chu vé

nhiing tién bo hay thut i, trén co s do, dé thay doi
ké hoach can thiép néu nhu cac hoat dong dién ra
khong hi€u qua hodc khong giup dat duoc muc tiu
dat ra. Boi khi nhiing su kién quan trong trong cudc
séng cta ho (nhu ly hon, mat viéc, sinh con) déu
anh huong dén két qua can thiép va cac nhan vién
CTXH ciing can dugc biét dé diéu chinh qua trinh
can thiép cho phu hop. Khi qué trinh can thiép két
thiic, nhan vién CTXH ¢6 thé viét bao céo, chia sé
két qua voi ddng nghiép hodc viét bai ding tap chi
khoa hoc vé trudng hop cu thé do.

T6m lgi, thye hanh CTXH 14 hudng dén mé hinh
can thiép pht hop véi cac dbi tuong than chi. M
hinh can thiép tich hop kién thtic, k§ ning chuyén
mon, y kién chuyén gia va bang chimg khoa hoc da
va dang ching to dugc tam quan trong cia nd so
v6i cac mo hinh can thiép mang tinh 4p dit va tham
quyén truyén thong. Cac bang ching st dung trong
md hinh can thiép EBP thudng dugc phén tich tong
hop tir cac co s& dit liéu hoc thuat san co. Trén thuc
té, do dic thu cong viéc, nhan vién CTXH khong
nhat thiét - mdc du c6 thé, phai tién hanh thu thap
bang chimg tir cac nghién ctru so cip dé ra quyét
dinh can thiép cho mét trudng hop cu thé. Tuy vay,
chinh nhiing quan sat, ghi nhan va béo cao két qua
sau can thi€p sé dong gop vao viéc hinh thanh va
cting ¢b cac co so dit lidu hoc thuat va cung cip cac
bang chimg can thiét gitip cac nhan vién CTXH
khéc trong qua trinh ra quyét dinh trong thuc hanh
nghé nghiép ctia minh./.
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