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Tom tit: Sy ra doi, phat trién ciia mang xd héi (Social Network) trén thé giGi va Viét Nam nhitng nam qua
da tao ra nhiing thay doi manh mé trén nhiéu linh viec, trong do co thong tin, tmyén théng Khong thé phb’i
nhan nhitng loi ich mang xa hoi (MXH) mang lai: giao tiép xuyén bién gioi, pho bién tri thirc va nhiéu
ung dung tién ich khac da va dang lam thay doz thé gici trén nhiéu linh vuee. Di lién véi 101 ich tuw MXH la
nhiing thach thire khéng nho doi véi moi quoc gia: an ninh thong tin, do tin cqy cua nguon tin, tin gid, sy
thich vimg ciia cdc don vi thong tin, kinh té truyén thong| Bai viét tip trung lam roé mot so  khia canh ciia
truyén thong MXH: Khdi niém, mot s6 MXH phé bién trén thé giGi hién nay, sw phdt trién ciia truyén thong
MXH, loi ich va théach thire trong sir dung truyén thong MXH & Viét Nam.

Tir khéa: mang xd héi, truyén thong mang xd hoi, kinh té truyén théng, céng cu mang xa hi.

Abstract: The emergence and development of social networks worldwide and in Vietnam in recent years
have brought about significant changes in various fields, including information and communication. The
benefits of social networks are undeniable: cross-border communication, knowledge dissemination, and
many other useful applications have been transforming the world in many areas. However, along with the
benefits of social networks come considerable challenges for each country: information security, source
reliability, fake news, adaptation of information agencies, media economy, etc. This article focuses on clar-
ifying some aspects of social media communication: concepts, some popular social networks in the world
today, the development of social media communication, benefits, and challenges in using social media
communication in Vietnam.

Keywords: social networks, social media communication, media economy, social network tools.

1. Mang x4 hi trén thé giéi hién nay

C6 nhiéu quan niém khac nhau vé MXH, tuy
nhién, ¢6 thé hiéu, MXH 12 mot nén tang truc
myén, duoc tao ra nham chia sé thong tin, két ndi
quan h¢. MXH dugc ca nhan, t6 chirc, doanh
nghiép, qudc gia sir dung cho nhiéu muyc dich khac
nhau: giao tiép, két ndi, quang ba gia tri, trao doi
thong tin, thong diép, cau chuyén, thé hién so thich
ca nhan thong qua cac tinh nang goi dién, nhén tin,
goi video chia sé¢ hinh anh, video, ghi hinh tryc
tiép[] Theo khoan 22 Piéu 3 Nghi dinh
72/2013/ND-CP vé quan 1y, cung cép, sir dung dich

vu Internet va thong tin trén MXH quan niém:
'MXH (social network) 1a hé théng thong tin cung
cap cho cong dong ngudi sir dung mang cac dich
vu luu trlr, st dung, tim kiém, chia sé va trao doi
thong tin véi nhau, bao gém dich vu tao trang thong
tin dién tir ca nhan, dién dan (forum), trd chuyén
(chat) tryc tuyén, chia sé Am thanh, hinh anh va cac
hinh tharc dich vu tuong tu khac[®. Muyc tiéu cta
hau hét MXH hudng dén 1a tao ra mot hé théng
gitp ngudi ding két ndi, giao luu, chia sé nhimg
kién thirc hiru ich, tr d6, tao dung mdt cong déng
mang nhiéu gia tri, nAng cao nhan thirc ctia ca nhan,
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t6 chirc trong xdy dung quan hé. MXH la cong cu
quang ba, giao tiép, quang cao san pham, dich vu
xuyén bién gigi, vugt qua rao can ngédn ngi,
khoang cach dia 1y v&i chi phi thap, do pho rong
cao, dé luu trit, chia sé, déng thoi 1a kénh thu nhan
dit liéu dau vao dé tir d6 phan tich xu hudng xa hoi,
thi truong.

MXH trén thé gioi hién nay rat da dang, hoat
dong dua trén nén tang Internet. Nguoi ding MXH
chi can lap hd so, xac minh dé co tai khoan riéng
trén may tinh, dién thoai théng minh, Ipad két nbi
Internet 13 c¢6 thé giao tiép v4i nhau qua tén tai
khoan, dia chi email, s6 dién thoai. Giita cac MXH
c6 thé lién két v6i nhau, vi du, tir Facebook ¢ thé
dang nhap vao Tik tok, Instagram/[ Nhiing trang
MXH s& két ndi nguoi dung dén nhiing tai khoan
c4 nhan, to chitc ma ho tim kiém.

K¢ tir khi cong cu giri thu dién tir ra doi nam
1971, dn nay thé gi6i c6 trén 170 MXH khéc nhau
trong d6 cac MXH pho bién nhat 1a: Facebook,
Youtube, Instagram, LinkedIn, Twitter, Tiktok,
Zalo, Viber, WeChat, WhatsApp, Telegram, Qzone,
Weibo, Pinterest, Snapchat, Reddit, Tencent QQ®@
[ Tuy theo thoi quen tiéu dung, khong gian dia 1y,
tinh nang tién ich ciia mdi nha mang, ) luong
nguoi truy cap, st dung MXH ciing khac nhau.
Theo bao céo ciia Digital Kepios, nam 2024, s6
nguoi st dung Internet va MXH 1a 5,04 ti nguoi
trén tong s6 8,08 ty nguoi, chiém 62,3% dén s6 trén
thé gioi, tang 5,6% (twong duong 74 triéu nguoi)
s0 v6i nam 2023, Dy kién, dan sb thé gidi st dung
MXH s¢€ tang lén khoang 5,85 ty nguoi dung vao
nam 20279,

PROPORTION THAT USED EACH SOCIAL NETWORK FOR
MNEWS IN THE LAST WEEK (2014-2023) - AVERAGE OF
SELECTED COUNTRIES

o

Bang 1. Ty Ié sir dung MXH trung binh trao doi théng tin & cac
nudc Anh, My, Dure, Y, Tdy Ban Nha, Dan Mach, Phan Lan,
Ireland, Nhdat Ban, Australia, Brazil.

Béo cdo cua Vién Reuters cong tac voi YouGov
nghién ciru vé IMXH va xu hudng tiéu thy tin tic( |
dua trén két qua khao sat, phan hdi ciia gan 100.000
ngudi ding Internet trén 52 qudc gia chi ra rang,
mot ngudi trung binh danh 145 phiit cho MXH mbi
ngay®. Ty 1& nguoi dung thiét bi di dong, dién thoai
thong minh dang gia tang, theo GSMA Intelligence
cong b, co 69,4% déan sb toan cau sé hiru it nhat
mot thiét bi di dong nam 2023, dau nam 2024, tong
s6 nguoi dung dién thoai théng minh 14 5,61 ty ting
2,5%©. Céc s6 liéu nghién ctru, khéo sat ¢ nhiing
khéc biét nhat dinh song déu chi ra xu hudng st
dung MXH phuc vu cudc sdng dang ngay cang
tang, dac biét la trong gidi tré.

2. Pic trung ciia mdt s6 mang xa hoi dwoc
sir dung pho bién

Trong s cac MXH duoc str dung phd bién trén
thé giéi, mdi nén tang MXH déu c¢6 nhimg dic
trung, tinh ndng, tién ich va thé manh riéng.

MXH LinkedIn dugc Reid Hoffman nguoi My
cho ra mét nam 2003, 1a MXH chuyén vé xdy dung
mang ludi quan h¢, dugc gidi chuyén gia, doanh
nhan, nguoi 1am van phong sir dung trong két nbi
nang cao kién thirc chuyén mén, tim kiém déi tac,
nhan sy. Tinh dén thang 6/2023 LinkedIn c6 trén
930 tri€u thanh vién, hon 67 tri€u cong ty, doanh
nghi¢p st dung, day la MXH c6 ty I¢ nam gidi
ding nhiéu nhét, chiém dén 60%. LinkedIn ding
dé xay dung va quan 1y hd so chuyén nghiép, cac
cong ty, doanh nghi¢p dung LinkedIn xay dung
mang luéi kinh doanh, tuyén dung nhan tai, mang
luéi nhan sy chuyén nghiép, tim kiém nhén sy cho
cac nha tuyén dung, hd trg tim kiém viéc 1am, nang
cao kién thirc, xay dung danh tiéng va thuong hiéu
ca nhan, ban hang, quang c4o va tiép thi. Nguoi
ding 6 thé tao 1ap hd so ¢4 nhan trén LinkedIn chi
tiét vé béng cép, vi tri cong viée, vai tro ca nhan
tham gia cac du an, hoat dong xa hoi, két ndi véi
nhitng ngudi timg biét qua nhiéu théng tin nhu hoc
chung truong, lam chung cong ty, nguoi da ting
lién hé qua Gmail, Yahoo, Outlook[" LinkedIn ¢6
co s& dit liéu vuot trdi vé chat lugng, luu lugng truy
cap, dé dang tim kiém lién lac, thuc diy xa hoi ca
nhan, tao co hdi tim vi¢c lam ding chuyén moén, la
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cong cu quang ba thuong hiéu chuyén nghiép dén
ban bé, doanh nghiép, dong nghiép.

Facebook ra doi ngay 4/2/2005, do Mark
Zuckerberg nguoi My sang 1ap. Facebook hién nay
¢6 luong nguoi sir dung ding ddu trén toan thé
gi6i®. Pay la nén tang MXH ma con ngudi c6 thé
bay td tinh cam, tdm trang, cap nhat thong tin, chia
sé anh, video, déng thoi ¢o thé tuong tac voi moi
nguoi, cong cu nhén tin, goi dién lién lac Messenger
déu dugc tich hop trong Facebook. Cac doanh
nghiép, t6 chirc, ca nhan khong phan biét mau da,
gi6i tinh, nghé nghiép déu co thé ding facebook dé
twong tac, giao tiép, ban hang, kinh doanh online,
quang céo, truyén thong. Uu diém ciia Facebook
14 ¢6 gi6i han ky tur ti da 14 2.000 ky tur trong 1 tin,
tuong duong 200 chii/1 tin, 1a 6.000 ky tu trong 1
tin binh luan. Facebook ¢6 2 tinh nang News Feed
(Bang tin) va Wall (Trang c4 nhan). Bang tin xuét
hién trén trang chii cia nguoi sir dung lam ndi bat
thong tin bao gém thay d6i hd so, cac su kién sép
to1, ngay sinh nhat ban be cua ngudi dung. Trang
ca nhan Facebook cho phép str dung cac tinh nang
cap nhat trang thai, anh, video, ghi chu,
livestream! | , cling véi céc tinh ning nhan tin, goi
dién (Messenger), cap nhat tin ngay lap tirc (Story),
cac biéu tuong cam xc, chia s¢ da dang, binh luan
va kha nang luu trit cao. Trong qua trinh canh tranh,
Facebook phit trién theo huéng tip trung vao cac
video tryc tuyén cho ngudi ding chia sé - noi ma
YouTube dang thong tri nhiéu nim qua. Trén thé
2161, nguoi dung Facebook hang thang dat 3,03 ty
nguoi trén tong s6 hon 8 ty dan s6 thé gidi, sb
nguoi hoat dong hang ngay trén Facebook tang tir
2,06 ty nguoi quy 112023 1én 2,09 ty quy
111/20239.

Youtube ra doi 2005 6 My, do ba nhan vién cta
PayPal la Chad Hurley, Steve Chen va Jawed
Karim xay dung. Ban dau, YouTube 13 trang web
chia sé video danh cho céc cong dong may tinh
nhung nhanh chong tr¢ thanh trang web chia sé
video duoc str dung trén toan cau. Youtube c6 thé
xem truc tuyén vdi céac chuc nang, dich vu da dang,
tao diéu kién dé nguoi ding tu do kham pha cac
n6i dung video, tim kiém, xem va c6 thé phat trién

mdt kénh ¢4 nhan cong dong chia sé, thé hién cam
xuc, binh luan, theo doi. Hinh anh, video YouTube
c6 thé 10ng ghép nhac hd trg tich cuc cho san xuét
cac Video clip quang ba thong tin, hinh dnh cta ca
nhén, to chirc, doanh nghlep Trong gido duc,
YouTube hd trg cung cap video giang day, sinh
vién c6 dugc kién thire tir cac gido su & nhiéu nuoc
khéc trén thé g10‘1 ¢6 thé truy cap vao cac nguon
tai liéu hoc tap bt ké thoi gian nao ma khong can
thanh toan. Youtube tao co hdi cho nguoi hoc, gido
vién trao doi, tuong tac, hoc tdp moi noi, moi luc.
YouTube chia s¢ nhiéu loai hinh giai tri nhu am
nhac, phim anh, phim tai liéu, chuong trinh truyén
hinh, thoi sw, ¢6 thé luu trit nhu mot thu vién véi
hinh anh, 4m thanh sinh dong. Nguoi ding c6 thé
xay dung Youtube thanh mot kénh thong tin hinh
anh hiru ich, hap dan dé tim kién loi nhuan. Tinh
dén thang 1/2023, YouTube c6 khoang trén 2,5 ty
ngum ding, An Do ¢6 s6 nguoi ding YouTube cao
nhit véi 467 tri¢u nguoi, Viét Nam co6 khoang 63,
triéu ngudi ding YouTube, dimg thir 9 trén thé
gi¢i1?. Youtube 14 trang web mién phi, ai ciing c6
thé truy cap véi du cac noi dung tot-xau, that-gia
khé kiém chung, cac bai hat, video vi pham ban
quyén ndi dung xau, bao luc, quy rdi tinh duc’]
ciing ¢6 thé duoc dua 1én Youtube

Twitter ra doi nam 2006 & My, dugc Jack
Dorsey, Noah Glass, Biz Stone, va Evan Williams
sang lap. Hién nay Twitter c6 hon 35 cong ty trén
khép thé gi6i, nguoi dung cap nhat thoi su tai chd
kip thoi, tinh dén thang 6/2023, Twitter c6 535 triéu
nguoi ding). Mic du khong co tinh ning két ban
nhung Twitter cho phép nguoi dung theo doi qua
lai, doc, nhén tin, cap nhat cac mAu tin nhd (tweets),
mdi tweet duoc gioi han t6i da 280 ky tir, cho phép
nguoi dung chia sé suy nghi, thong tin, hinh anh,
video, tuy nhién khong thé tai video & Twitter. Uu
diém cuia Twitter 1a ndi dung tin ngan gon, truc
quan, truyén tai thong diép nhanh, dé tiép can, cong
cu hashtags dé gén két cac chu dé, thuén tién cho
viéc tim kiém, tham gia vao cac cudc tro chuyén,
tao ra hé thong két ndi theo ddi don gian. Day la
cong cu manh mé truyén thong tin, tiép thi va két
nbi dugc nhidu nha truyén thong, chinh tri gia,
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thuong nhan, chu doanh nghiép sur dung thong tin
su kién voi cha dé noi dung rong lon.

Instagram do nguoi My 1a Kevin Systrom va
Mike Krieger thiét ké, ra doi vao ngay 6/10/2010.
D4y 14 phan mém chia sé anh, video truc quan mién
phi c6 tinh ning dich ngon ngit text hién thi trong
hinh anh véi hon 90 ngdn ngit. Uu diém cua Insta-
gram 1a nguoi dung c6 thé chinh sira hinh anh,
video véi cac hi¢u ung sang, tbi, stra béng mo!!
cho hinh anh dep, hiéu ung doc d4o, chia s¢ dé
dang. Ngudi xem c6 thé binh luan tha biéu tuong
cam x1c, quay video truc tuyén, thong bd loc mau
anh, lam cho cac buc anh, video dep la hon, ting
dung b0 loc khudn mat Instagram giup nhan di¢n
va ap dung cac bo loc voi hi€u ung vao khudén mat
cta nguoi dung cung cac tién ich khac nhu dang
nhiéu hinh anh video cting ltc, tin nhén tur huy, ché
do riéng tu hay cong khai tuy chonl] Instagram
nghiém cdm déng tai anh c6 ndi dung bao luc, hinh
khoa than, khiéu ddm va yéu ciu mot so trach
nhiém cho ngudi ding. Instagram duoc str dung dé
quang c4o, ban hang véi hinh anh sic nét, cau ky
vé bd cuc, mau sic, 1a kénh xay dung quan hé voi
cong chiing, xay dlmg thu’ong h1eu canhan cua cac
nghé s§, nguoi ndi tiéng két ndi, chia sé¢ dong thoi
voi cac MXH khac nhu Facebook, Twitter, Flickr,
Posterous va Tumblr.

Mang Zalo do cong ty Cong nghé Viét Nam
(VNG) ra mét ngay 08/08/2012 bay 1a tmg dung
nhén tin va goi dién mién ph1 trong ndi bd ngu0'1
ding. Zalo hoat dong trén nén tang di dong két noi
Internet. Zalo c6 uu diém diang nhap song song trén
hai thiét bi dién thoai va may tinh, tinh ning chuyén
tién, ap dung cac cach kiém tién trén Zalo Pay, ban
hang, giai tri game online. Trén Zalo, ngoai goi dién
thoai video call, nhén tin, gui file van ban, hinh anh,
video, con c¢6 nhan dan biéu twong cam xtic da
dang, goiy két ban dua trén vi tri, chia sé trang thai
khoanh khéc, nhin tin bang giong noi véi dung
luong 1én dén 5 phat cho mdi tin két ban qua ma
QR code. Zalo co thé truyén dir lidu dung lugng
16, tir thiét bi nay sang thiét bi khac, hd tro lam
viéc nhom online bang tinh ning chat, goi video
nhom, giao viéc, chia sé vi tri voi kha nang bao mat

cao, nguoi dung trao ddi thong tin moi noi, moi luc.
Trong Zalo, c6 thé tao va tham gia nhom trd chuyén
1én t&i 1000 thanh vién, gitip chia sé thong tin tién
loi hon, ngudi ding co6 toan quyén quan 1y thanh
vién, thiét 1ap quyén riéng tu va thong bao cho
nhoém mdt cach linh hoat. Toc do gui tin nhin qua
Zalo nhanh, c6 tinh nang tu dong cap nhat danh ba.
Theo Sach tring [ Toan canh k¥ thuat s ndm 2023
do Adtima va RMIT Viét Nam cong bd, Zalo 1a
tmg dung trd chuyén pho bién nhat Viét Nam véi
ty 1€ 74%, Zalo dugc str dung ¢ cac nudc Myan-
mar, Hoa Ky, Han Quéc, bai Loan, Nhat Ban, An-
gola, Nga, Cong hoa Séc, Myanmar, A Rap Xeé Ut,
Malaysia, nguoi ding d& dang lién lac quéc té vi
ban be, ngudi than & nude ngoai ma khong bi mat
phi%(2.

MXH Tiktok xuét hién nim 2016 tai Trung
Québc tén goi ban dau 1a Douyin. Nam 2018, ting
dung nay duoc Truong Nhat Minh - nha sang lap
ctia ByteDance ctia Trung Qudc két hop véi Musi-
cally cho ra mét phién ban quéc té véi tén goi Tik-
Tok. TikTok co6 thuat toan phirc tap, gitip nhanh
chong nhén ra s¢ thich va tuong tac cua nguoi dung
dua trén céch ho tuong tac voi ing dung. TikTok
nhanh chong phd bién vi dé sir dung, ngudi ding
dé dang quay, chinh sira video, ap dung hiéu ting,
am nhac chi trong vai thao tac don gian. Noi dung
Tiktok cho phép tao ra, chia sé video ngin da dang
chu dé: hai hudc, nhay mua, 4m nhac, huéng dan,
chia s¢ kién thirc, diéu nay tao ra mot cong dong
da dang, sang tao, thu hat nguoi dung cua moi do
tudi, so thich. TikTok duoc gidi tré ua chudng trong
giai tri; cac tinh nang maéi luon dugce cap nhat, phat
trién, tao dong luc san XUt noi dung video ngén i
vai gidy dén 15 gidy trén MXH, viéc hop tac tiép
thi voi nhitng ngudi ndi tiéng, nhan hang 16n ciing
14 chién lugc tiép thi quang cao thong minh thu hut
nguoi ding ctia Tiktok. Tir nam 2020 dén nay, Tik-
Tok dang d6i mat voi mot sé thach thirc lién quan
dén an toan dir liéu ca nhan, quyén riéng tu, bi
thanh loc ndi dung, canh tranh véi cdc mang dia
phuong. Do d6, TikTok bi cam sir dung trén tat ca
céc thiét bi str dung cho cong viée vi 1y do an ninh
qudc gia & cac nudc My, Anh, Canada, Lién minh
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chau Au, Scotland, Ha Lan, Phan Lan, Pan Mach,
Na Uy, An Do, New Zealand, Afghanistan [T mac
di TikTok nhiéu 1an khang dinh khong chia sé dit
liéu nguoi dung cho bét ctr chinh phu nao, day 1a
quan niém sai 1am vé Tiktok(®. Chinh pht Trung
Quéc kéu goi cac nudc nén tao moi truong céng
bang, khong phan biét ddi xir voi cac cong ty tur tat
ca cac quoc gia trén thé gioi. Tinh dén thang
5/2023, s ngu(n dung Tiktok 1a 1,1 ty nguoi dung
trén 18 tudi, xep thu 6 trén thé gidi trong sb cac
MHX dugc st dung thuong xuyén.

Number of TikTok Users by Country (2023)

wisses | -

Indonesin

.

A T it OBERLO

Danh séach 10 quéc gia c6 lugng ngudi ding Tik Tok nhidu

nhat hién nay (Anh: Oberlo)!¥

3. Loi ich va thach thirc sir dung mang xa
hgi doi véi Vigt Nam

Niam 2024, thé g10'1 vuot moc 5 04 ty nguoi
ding Internet toan cau trén tong s6 khoang 8,08
ty nguoi, trong do, Instagram c6 16,5% nguoi
ding Internet trong do tudi tir 16 - 64 d lya chon
Instagram 14 nén tang yéu thich nhat>. O Viét
Nam, hau hét nhitng MXH pho bién néu trén déu
duoc st dung, ngoai ra con c¢6 thém cac mang
khac nhu: Tamtay.vn, Gapo, Zing Me, Lotus,
Mocha, Biztime, Hahalolo, Vietnamta| Theo sb
liu cua Data Report, tinh dén thang 01/2024, Viét
Nam c6 72,7 triéu nguoi st dung MXH, tuong
duong voi 70,3% dan $0, tang 6.5 tri¢u ngudi moi
s0 v6i dau nam 2023. Nguoi dung MXH ¢ Viét
Nam d tudi tir 16 dén 64 thudong xuyén truy cap
vao Facebook (89,7%), tiép theo 1a Zalo (88,5%)
va TikTok (77,8%), sau do l1a Facebook Messen-
ger (76,6%) va Instagram (47,6%)9. Mo6i nguoi
Viét Nam danh 6 gio 38 phiit dé truy cap Internet
(gan twong duong véi mirc binh quan cua thé gidi
14 6 gid 58 phut), xép thir 26 trén thé gidi vé luong
thoi gian str dung Internet mdi ngay; trong do,

khoang 2 gio 28 phut su dung cac phuong ti¢n
truyén thong xa hoi, gan trong dwong véi mirc
trung binh cua thé gigi (2 gio 27 phat)!?. Cac
phuong tién truyén théng xa hoi duge sir dung
nhiéu nhét tai Viét Nam 1an luot 1a: Facebook,
Zalo, Messenger, Tiktok, YouTube, Instagram,
Twitter... Trung binh moi nguoi dung khoang 7.4
nén tang phuong tién truyén thong xa hoi khac
nhau dé phuc vy nhitng nhu ciu nhu lién lac voi
ban be, gia dinh, doc tin ttc, ndm bét xu hudéng! |
Facebook giir vi tri dan dau véi 93,8% tai khoan
ding thudng xuyén hang thang va Zalo vuon 1én
vi tri thir hai véi 91,3%, tiép dén 1a Messenger,
TikTok, Instagram, Twitter®[] Diéu nay tao nén
mot cong dong truyén thong xa hoi Viét Nam rong
16n, da dang vé thanh phan, trinh do, van hoal|

3.1. Loi ich cua mang xa hoi

Dbi v6i nhan loai ndi chung va Viét Nam no6i
riéng, MXH la cong cu két ndi, tlep nhan, chia sé
thong tin mlen ph1 co pham vi tiép can rong rai,
hoa nhap qudc té véi téc do nhanh tic thoi kho
kiém soét, vuot quarao can vé dia 1y, khong gian,
ngon ngit. MXH gitip nguoi ding cap nhat, nim
bat thong tin, giao tiép nhanh chong, d& luu trit,
tim kiém, chia sé¢ thong tin, bay to cam xuc dé
dang, tim ra nhitng ngudi ban c6 diém chung.
MXH cung cép dich vu tao trang tin ca nhan, t6
chirc, doanh nghiép c6 thé dong thoi dua tin dén
cong ching. MXH nhu mét thé giéi thu nho, con
ngudi dén tir cac qudc gia, sic toc khac nhau chia
s¢ thong tin, tri thire hitu ich, giao tiép, hoc tap dé
dang moi luc, moi noi. biéu nay thiic déy da dang
qua trinh ty hoc tap chia sé tri thirc, hoc tap sudt
doi khi ¢6 sin kho kién thuc, thong tin khong 19,
tha vi, da dang, cap nhét lan tdéa nhanh, gitip cai
thién cac k¥ nang sdng, hoc tap, lam viéc, khuyén
khich phét huy tai nang, nhanh nhay trong nam
bat thong tin.

Dbi véi kinh té truyén théng, MXH mo ra co
hoi 1am viéc, kinh doanh, ban hang, kiém tién truc
tuyén, quang cao mién phi, mua sim truc tuyén
d& dang cho céc cong ty truyén thong noi riéng va
cac linh vuc khac ndi chung. Cac doanh nghiép,
thuong hiéu khong thé bo qua truyén thong qua
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MXH néu mudn nang tam vi thé thuong hiéu trén
thi truong qudc t&. MXH 1a méi truong, cong cu
quang cdo, tiép thi mién phi cho ca nhan, t6 chirc,
doanh nghi¢p kinh doanh da dang céc loai hang
hoéa, dich vu; tim kiém viéc lam, giao tiép Vo1
cong chung, quang ba hinh anh. Vi cac tap doan
cung cap dich vu MXH, déy 1a kénh thu thap dit
liéu thong tin, tir 6, phan tich, ché bién thong tin,
kinh doanh dich vu théng tin dén khach hang tiét
ki¢m thoi gian, chi phi, stc lao dong va than thi¢n
v&i moi truong.

Trén thé gi6i truyén thong MXH tac dong, anh
huong 16n dén chinh tri, va cac linh vuc khac,
MXH c6 thé tro thanh cong cy hitu ich, mién phi
trong tap hop luc lugng, van dong tranh ctr, quan
hé véi cong ching. MXH gop phan thic day su
phat trién vé nodi dung, loai hinh, toc d6 trong linh
vuc thong tin, bao chi truyén thong ciia cac quc
gia. MXH tham gia cung cip nén tang thu thap dit
liéu, chia sé thong tin trong qua trinh quan 1y, diéu
hanh, thiic ddy su minh bach thong tin, quang ba,
cung cép cac dich vu dit liéu vé t6 chirc, doanh
nghiép & khéi cong va tu.

MXH c6 chirc ning giai tri da dang, chia sé dé
dang voi tit ca moi ngudi ndi dung nhiéu linh
vuc: diém du lich, cac xu hudng xa hoi, gido duc,
van hoa, am thuc, day nau an, phim anh, am nhac,
tro choi, cam xuc tich cuc, thu gian. MXH dua
nhan loai dén gin nhau hon, khong phan biét
ching toc, ngdn ngit, gidi tinh, lra tudi, nghé
nghiépl| tao ra mot cong dong chia sé, tap hop
nhiing nguoi chung sé thich, dam mé, kham pha
thém nhiéu kién thirc vé thé gioi xung quanh mot
cach nhanh chéng, dé dang.

MXH 14 trg tht dic luc ctia moi thuong hi¢u,
cdng ty, co quan, t6 chire, doanh nghiép, dac biét
céc co quan thong tin, truyén thong. St dung
MXH trong truyén théng, quang bé, twong tac, tro
chuyén, dbi thoai tao ra nhiing gia tri madi, dem
lai hiéu qua cho nén kinh té, thiic day d6i méi gido
duc - dao tao va cac linh vuc khac. Nhiéu co quan
bao chi, truyén thong thuc hién chién lugc khai
thac MXH dé thu hut, nguoi truy cap, quang ba
hinh anh, thuong hiéu, dua thong tin dén v6i hang

ty ngudi trong cong dong mang, tao sy phong
ph, nhiéu Iya chon vé thong tin. Cac béo dién tir
hién nay déu c¢6 nhitng tmg dung ty dong cho
phép cap nhat cac bai bao 1én cac MXH, tang luot
nguoi truy cap.

3.2. H¢ luy va nhitng thach thirc tir mang xa hoi

Mic du ¢6 nhiéu tién ich, xong MXH ciing co
nhiing h¢ luy, ching han nhu, ngudi ding MXH
danh qué nhiéu thoi gian trén MXH, gay mét ng,
bo bé viéc hoc tap, lam viéc, sinh hoat, giam
tuong tac trong doi thyc voi gia dinh, nguoi than,
ban bé anh hudng dén sic khoe thé chat, tinh
than, chat luong séng. Hién tuong nghién MXH,
bao lyc, vi pham quyén riéng tu, nguy co tram
cam, séng 4o trén MXH giy ra nhiing h¢ luy
ngoai doi thyue, giam su tap trung, giao tiép han
ché, a0 tuong. Ké xau loi dung MXH dé danh cép
thong tin ca nhan, t6 chirc, doanh nghiép, lam gia
mao thong tin dé lira dao, 1am gia ting t6i pham
cong ngh¢. Méac du céc co quan an ninh lién tuc
cap nhat canh bao cac chiéu tro, thu doan, diu
hiéu nhan biét lira ddo qua MXH nhung tinh
trang lra ¢40 van ngay cang phirc tap.

MXH ciing 14 kénh cung cép thong tin - yéu
t6 dau vao ciia nén kinh té tri thirc, chia sé thong
tin qua MXH, ciing dong thoi 1a qua trinh cung
cap dir liéu mién phi cho cac nha mang. P6i véi
cac nude khai thac cac nén tang mang quic té,
cac dit lidu c6 thé dugc phan tich, ché bién dé ban
cho céc bén c6 nhu cau d¢ thu loi. Céac dich vu
kinh doanh, giao dich online khong thu duogc
thué, doanh thu tir quang cao, dich vu online c6
thé roi vao ti cuia doanh nghiép nudc ngoai.

MXH c6 thé bi loi dung déng tin gia, tin thiéu
khach quan, tin tiéu cuc boi x4u ¢4 nhan, co quan,
t6 chirc, chinh quyén, nhung may chi dat & nude
ngoai, dan dén khé xir Iy. Thong tin trén MXH
kho kiém chung duoc d9 tin cay, sy da dang, da
chiéu ciing 1am phan tan sy chl y vao nhiing
thong tin quan trong, lam gia tang sy hoai nghi.
Céc thé lyc thu dich, ddi thi canh tranh ¢ thé st
dung MXH dé thong tin bia dat, sai 1énh nhim ha
uy tin, chia r& doan két nhan dan.

MXH canh tranh v&i cac kénh bao chi, truyén
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thong, quang cdo truyén thong, 1am nén sy da
dang trong tiép nhan thong tin, vin héa giai tri,
trong do c6 cac loai hinh giai tri online dang 1am
thay ddi x4 hoi sdu sic, song rat kho cé thé [gac
cong[Itrude nhing san choi online doc hai: ca
dd, kinh doanh cac mat hang, dich vu vi pham
phap luatl]

MXH ciing 1am cho cac co quan bdo chi,
truyén thong phai canh tranh gay gat vé ndi dung,
tdc d9 dua tin, loai hinh thong tin, t6 chirc tin bai,
twong tac voi khan gia. MXH thuc day phat trién
truyén thong ¢4 nhan, 1am cho cong chung vira 1a
dbi twgng, chii thé tham gia vao qua trinh théng
tin, truyén thong, thuc ddy xu thé [bao chi cong
danxuyén bién gidi phat trién. Tuy nhién, cic ky
nang giao tiép lién van héa chua duge coi trong;
cac hién twong noéi xau, da kich, phat ngoén gay
sdc, boi nho, bao luc trén khong gian mang, véi
nhiéu hinh anh, noi dung phan cam, cyc doan,
thiéu can nhic, dem lai hé luy cho xa hoi.

Ngay nay, cac van dé an ninh phi truyén thong,
trong d6 ¢6 an ninh thong tin, gin bé mat thiét voi
an ninh quéc gia, su on dinh va an toan xa hoi. Ké
xau, cac thé luc thu dich ding MXH tép hO‘p hrc
lu’ong, tac dong dén cong chung: tuyén truyén, cd
xtty 16i séng co hoi, chii nghia bé phai, thong tin
sai léch, boi xau nhim ha uy tin co quan, t6 chuc,
c4 nhan, tuyén truyén dé dan dit du ludn, lam
nhiéu loan thong tin. Cé thé théy, Internet, dién
thoai di dong, cac phuong tién truyen thong MXH
tao ra cac nguy co tiém an dbi v6i an ninh qudc
gia. Chang han nhu ngay 17/12/2020, khi thanh
nién ban hang rong Mohamed Bouazizi ty thiéu
& thanh phd Sidi Bouzid ciia Tunisia dé phan doi
khoan phat ctia co quan thanh tra chinh quyén dia
phuong, tin tirc lan truyén nhanh chong. Sy bat
binh lan truyén trén MXH d3 th6i bung nhiing bat
man, sy cim phan thanh cac cudc biéu tinh sbi
suc, thém vao d6 su lan truyén clia cac video vé
mot (mha nude lam dung quyén lucdan dén muc
tiéu [ha bé chinh quyén doc tai 2. MXH tre
thanh c6ng cu tép hop luc lugng clia céc to chirc
khiing b6 quoc té IS, Al Qaeda... Trong thong tin,
tuyén truyen tin tac, tan cong virus, ma doc vao

cac ung dung trén nhiéu linh vuc, de doa an ninh
qudc gia, hoa binh thé gisi.

Ngoadi ra, trudc sy phat trién manh mé cta
MXH ciing dt ra nhimg thach thirc dbi véi mdi
quc gia:

Thit nhat, thach thirc d6i v6i cac qudc gia chua
co hé théng mang ndi by manh s€ gap nhiéu bat
loi trong canh tranh chiém linh khéng gian mang.
Vian d& dam bao an ninh thong tin, van dé hoan
thi¢n hanh lang phap 1y bao v¢ luat an toan thong
tin dimg trude nhiig thach thue do sy tuong thich
giita luat qubc gia va cac nudc khac ¢ nhiing
khac biét. Thach thirc tir MXH ddi véi cac co
quan thong tin tuyén truyén khi cic co quan nay
vira phai dam béo vai tro dinh hudng dan dat du
luén xa hoi, gitr vi thé truyén thong phan bién cua
thong tin bao chi, to chirc tin bai, dao tao phong
vién vira phai canh tranh gay gét véi MXH vé noi
dung, tdc do dua tin bai.

Thit hai, thach thte tir MXH trong van dé kinh
té truyén thong. MXH lam giam nguén thu quéng
c40, cac co quan bao chi dang dan thich timg theo
huéng ty chu, viée nghién ciru, str dung MXH dé
tang su chl ¥, trong tic, phan bién va phat trién
kinh té truyén thong. Tinh dén 2022 Viét Nam c6
hon 280 mang x3 hoi truc tuyén (d3 ding ky va
chua dang ky), su phat trién ciia MXH tao ra su
da dang, da chiéu thong tin lam phén tan, sao
nhang sy quan tam chu y cua cong chung, du luan
xa hoi trude cac thong tin thuc sy quan trong, co
gia tri, hiru ich tir cac ngudn chinh thong®.Cac
cach thuec, chiéu tro, thu thuat tranh gianh sy cha
¥ ctia cong chung trén MXH ciing dan dén sy boi
11, gdy nhiéu loan, hoang mang, tham chi xung
dot cho cong chung khi tiép nhan thong tin.

Thit ba, thach thirc vé bao vé cht quyén khong
gian mang quéc gia. Cac nude co ha téng thong
tin va hé théng mang ndi bd manh phét trién ung
dung tri tué nhan tao trong xan xuat, phat tan, ché
bién, kinh doanh thong tin va chiém linh thong tin
trén pham vi toan cau. Pidu nay tao ra sy bét binh
déng trong trat ty thong tin va an ninh thong tin
quoc gia trong go bo han ché thong tin sai 1éch,
qudc gia han ché vé ha ting thong tin, khai thac
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c6 mang san c6 kho co thé canh tranh duoc véi
nudce 1am chua ha tang khong gian MXH va cung
cép cac ung dung thong tin toan cau. Viéc khai
thac tir nhimg ngudn sin cé cling co nguy co tre
thanh [loal thong tin, tuyén truyén mién phi cho
truyén thong nudc ngoai. Ngoai ra, cac nha mang
¢6 thé tinh dén cac phuong an thu phi, ting cac
diéu kién dé duoc str dung khai thac, chia sé thong
tin cac bén mudn sir dung mang s& phai tuan theo.

Thir tr, MXH ciing tao ra nhiing thach thic vé
xdy dung moi truong thong tin lanh manh, kha
nang phat hién tin gia, xtr ly khung hoang thong
tin, truyén thong trén MXH. St dung céc g
dung tién ich tir MXH sén c6 ciing c6 thé dan dén
thong tin bi 10 ri, tan cong, danh cép thong tin.
Hoat dong tin cong mang nhim vao hé thong
thong tin ctia Viét Nam va tinh trang 19, lot bi mat
nha nuée, thong tin quan trong, nhay cam van con
ton tai. Thach thirc vé bao vé an ninh mang dbi
v6i dir lidu qudc gia va phong chdng t6i pham
mang ngay cang gia ting, dién bién phtc tap voi
nhiéu thu doan tinh vi gay thi¢t hai cho ca nhan,
t6 chire, doanh nghiép gay khé khan cho viée xay
dung moi truong thong tin lanh manh. Khai thac,
str dung MXH nudc ngoai dong thoi chinh 14 qua
trinh nhap dit liéu cho cac nha cung cap ung dung,
& pham vi qudc gia didu ndy tao ra thach thirc doi
véi viée luu trir va nguy co mat ty chu vé dit liéu.

Thit nim, thach thirc trong phé cap kién thirc,
nang cao nhan thirc vé MXH va kha ning lam chu
khong gian MXH nhén thtc vé tinh hai mat ciia
MXH ¢ mdt bd phan nguodi dan chua cao. Viéc
bdi dudng, gido duc cac ki nang tmg xr, sir dung
MXH trong hoc sinh cac cip chua duoc coi trong
dung muac. Cong nghi¢p an ninh mang chua dugc
quy dinh trong cac van ban quy pham phap luat,
co ché va méi truong dé nghién ctru, xay dung,
phat trién cac san pham coéng nghiép an ninh
mang dé c6 thé huy dong dugc ngudn luc trong
nhan dan con han ché./.
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