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Tém tit: Pai Loan la thi trrong diimg ddu trong sé cdc quéc gia va vimg lianh tho tiép nhdn lao dong Viét
Nam™. Hién s6 du hoc sinh déng nhat tai Pai Loan la ngieoi Viét Nam véi hon 24.000 nguoi®. Viée tao diéu
kién dé nhom nguot Viet Nam nhdp cw hoa nhdp vao doi Séng xd hoi Pai Loan la yéu cau can thiét dé han ché
nhitng phat sinh tir sy khdc biét vé vén héa. Trong béi canh d6, Pai phat thanh quoc té Dai loan - Radio Taiwan
International (RTI) dwoc xem la mot phwong tién truyén thong thuwce hién vai tro nay. Cdc chwong trinh phat
thanh tiéng Viét lay vin héa la trung tam ciia Pai RTI phan dnh cac 1y thuyét giao tiép lién vin héa (Interculture
theory) trong két noi cong dong thiéu sé véi cong dong ban dia. Thay vi dé nguoi nhdp cu tir xoay so, truyén
théng chinh sdch bang ngon ngit me dé ciia nguoi nhdp cuw dwoe Dai Loan chii dong thuwe hién khi trién khai
cdc chinh sach xd héi. Muc tiéu la giip cdc cong dong thiéu sé gan két vao xd héi Pai Loan bén viing. Trong
béi canh do, radio dwoc mét sé nghién ciru chieng minh da thuc hién 16t chire nang két néi va thiic dcfy suhoa
nhdp lién van hoa.

Tir khéa: truyén thong van héa, gén két cong dong; Padi phat thanh qudc té; cong dong nguoi Viét tai Pdi Loan.

1. TAm Iy lo ling, c6 dom - rao cin ddi voi sw
hoa nhap dan tdc thiéu sb6 dwéi géc nhin cia Iy
thuyét lién vin héa (Intercultural theory)

Theo béo cdo mdi nhat ctia Lién Hop Quéc vé Di
cu quéc t& nam 2024 (béo co nay cong bd 2 nam
mot lan), s6 nguoi di cu qudc té trén toan cau tinh
dén nam 2020 14 281 triéu nguoi. Con sb nay tuong
dwong véi 3,6% dan sb toan cau.

Trudc day nguoi dan tir cac nén van hoa qudc gia
khéc nhau twong tic véi nhau khong nhiéu thi ngay
nay, qua trinh toan cau hoa manh mé dan dén con sb
hang trim triéu ngudi dinh cu bén ngoai quéc gia noi
ho sinh ra®. Muyc dich dinh cu rat da dang: du lich,
két hon, du hoc va lao dong nhap cu. Két qua 1, giao
tiép lién van hoa gid day tré nén pho bién va 1a trong
tam nghién ctru vé truyén thong chinh sach ciia nhidu
quéc gia.

Theo James H. L1u (2013),1y thuyet lién van hoa
c6 thé dugc bat ngudn tir mot sé dong nghién ctru
ddc lap. Mot ) Iy thuyet chinh duoc xem xét bao
gdm Ly thuyét quan 1y su lo ling/khong chic chén
cua Gudykunst (1995), cong trinh dam phan danh
tinh ctia Ting-Toomey (1993), cong trinh ciia Gallois
va cac cong sy vé ly thuyét diéu chinh giao tiép

(CAT), nhin manh réng truyén thong chinh tri tai cac
xa hoi da van hoa can c6 cach tiép can tinh té dé giém
thiéu tam 1y lo lang, e ngai khi ngu’0'1 nhap cu dbi
dién véi thyc té: quoc gia so tal c6 quyén luc cao hon
so vdi cac cong dong thiéu sb nhap cu. Do d¢, cac
nha ly thuyet d3 nhan manh tinh can thlet phat huy
su da dang vé ngon ngir va khac biét Ve van hoa cua
cac cong dong thiéu sb trong ting quoc gia.

C6 mot thyc té ky la 1a g1a0 tiép lién vin hoa
(ICC) khong phai la nghién ctu vé Vlec hoc hay nang
Iuc vé& ngon ngir thir hai ma 1a cac yéu t6 triru tuong
hon nhu gia tri vin hoa, hanh vi giao tiép, dong co
ctia ngudi ndi, ky vong hodc ban sic caa ho (James
H. Liu, Intercultural,2013). Vi vy, theo James H.
Liu, giao tiép lién vin hoa can tap trung vao cac yéu
t6 & cap d6 ca nhan dé han ché céc sai léch trong giao
tiép co thé din dén nhiéu bt 6n vé chinh sach.

Trong s cac 1y thuyét c6 anh hudng nhat 1a Ly
thuyét quan 1y su lo lang/su khong chic chin (AUM)
cta Gudykunst (1995). Theo 1y thuyét AUM, toan
b cac nguyén nhan hoi hot dan dén giao tiép da vin
hoa thanh cong (hodc tht bai) déu duoc diéu hoa boi
hai nguyén nhan co ban: sy khong chic chin va lo
ling. Ly thuyét nay dugc duc két bang mo hinh thyc
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nghiém khi ca nhan tiép xtc nguoi la, du gan giii vé
mit thé xac nhung xa cach veé mit gia tri va hanh vi
(Gudykunst, 1995) s& gay ra lo lang, tam 1y khong
chéic chén, dan dén that bai trong giao tiép: so hai va
né tranh.

Ting - Toomey (1993) nhan manh giao tiép lién
van hoa can d& cao danh tinh voi ¥ nghia gan két
xad hoi nhung van tao khong gian dé cong dong
thiéu sd thé hién dic tinh cia minh. Khi danh tinh
dugc ton trong, cac ca nhan ¢6 cam giac an toan va
c6i mo hon trong viée tuong tac véi cac thanh vién
ctia cac nén vin hoa khéc so v6i nhitng ngudi cam
gidc lac 16ng, lo lang va khong an toan. Giao tiép
lién van hoa cho rang nhiing ca nhan x4c nhan danh
tinh cua chinh minh t6t hon s& phéi hop va diéu
chinh hanh vi cua ho tét hon han khi twong tac véi
céc nén vin hoa khac, tir d6 tao ra cac muc tiéu va
v nghia nhan dang chung.

Theo Gudykunst (1995), giao tiép lién vin hoa
thanh cong doi hoi phai quan 1y tot nhitng cam giac
lac 18ng, e ngai, lo ling mot cach dung din. Phat huy
ngdn nglr me dé , ton trong ki trc va tao khong gian
phét huy ban sic van hoa cta cong dong thiéu sb
duoc xem 14 nhitng giai phap khic phuc cac rao can
tam ly nay.

2. Radio - phwong tién truyén thong gitip thic
day giao tiép lién vin héa

Nguoi nhdp cu khi ngdbn ngilr thir hai chua troi
chay, radio duoc xem 13 phuong tién hitu hiéu dé
giam bot sy lac 16ng va c6 don noi x1r nguoi. Quan
diém nay da dugc nhom Tién si Order Simon, Kylie
Sturgess va lauren O Mahony - Pai hoc Murdoch d&
cap trong bai bao xuét ban vao ndm 2021.

Ngoal ra, quan dlem phét huy thé manh radio voi
cong dong thiéu sé ciing duoc thé hién qua truong
hop cta Pai LoRa in Zurich ra doi vao nam 1983 ¢
Thuy Si. Bé gin két cac cong dong khac nhau vén
c6 su da dang van hoa tai Thuy Si, Pai LoRa in
Zurich phat thanh cac ndi dung tin tic, thoi sy,
chuyén d& vin héa, cac quy dinh phap luat ciia Thuy
Si v6i hon 20 ngdn ngit khac nhau. Ap dung tinh lién
van hoa tai Pai LoRa vira mang tinh chinh tri vira thé
hién gia tri dao dirc®.

Bing du 4n Babelingo, Thuy Si d tao diéu kién
cho dai dién cac cdng dé)ng thiéu sb (bién tap vién,
phat thanh vién nguoi nhap cu) tham gia vao qua

trinh san xuit chuong trinh radio cho cong dong
chinh minh. Pai LoRa ciing thiic ddy cac dai phat
thanh khac cua Thuy Sinhu Radio Rabe (phat song
1996 tai thi d6 Bern) va Radio X ( phat song tir 1998
tai Besel) tap trung chuong trinh da ngén ngir cho
nguodi nhip cu va xem do6 nhu tru cot hoat dong.

Y nghia tir cac du an nay da khién Luat truyén
thong Thuy ST niam 2007 tai khang dinh dai phat
thanh cong dong 1a linh vyc riéng biét, cung cap da
dang vé vin hoa va ngon ngi.

Béng cach nay, Thuy S di tao diéu kién cho cac
cong dong thiéu sé tham gia vao qua trinh phat trién
chung. Didu nay pht hop véi Ly thuyét Diéu chinh
Giao tiép (CAT) ctia Gallois , Franklyn-Stokes, Giles
va Coupland (1988) hudng toi s doan két toan xa
hoi, han ché tinh trang phan biét gitta nguoi ban dia
[gia tri ciia chung ta, 1y turdng ciia chung ta, quéc gia
cua chung tallvoi nhiing nguoi ngoai nhom [gia tri
cta ho, Iy twong ctia ho, qudc gia cia ho[dén tir cong
ddng thiéu sb.

Tai Uc, Hiép hoi phat thanh cong dong Uc
(CBBA) khang dinh rang dai phét thanh cong dong
nén thiic day mot xa hoi da dang vé van hoa bang
cach dai dién cho cac bo phan cong déng it dugc nhin
thay hon trén cic phuong tién truyén thong chinh
théng. Diéu nay phan anh tm nhin cta chinh phu
lién bang Uc vé& hoa nhap va gin két xa hoi trong mot
xa hoi ma tAt ca nguodi dan Uc déu duoc coi trong va
tham gia cac hoat dong xa hoi mot cach day du®.

Tién si Order Simon (Pai hoc Murdoch - Uc)
nhén dinh phat thanh [radio I phuong tién truyén
théng hiéu qua trong viée két nbi cac cong
dong. Nhiing cong dong thiéu sb kho hoa nhap do
kho khan vé ngon ngir, nhét 1a ngudi di cur d& ¢ cam
giac ¢6 don. Sy tham gia vao xa hoi voi tam thé co
don, lac 16ng, tham chi la ¢6 1ap s€ la thach thuc lon
voi cac nha hoach dinh chinh sach. Do do, cac dai
phat thanh cong dong tai Uc mang lai co héi tinh
nguyén, két ndi théng qua sy tham gia rong rai ciia
cac cong dong c6 cting ngdn ngir, so thich, vin hoa
khéc nhau tir d6 giam thiéu cam giac co don va hoa
nhap tich cuc hon vao xa hdi chung.

Nhu vay, st dung dai phat thanh trong truyen
thong tin tin trc voi cong dong thiéu s cho thay cach
tiép can theo 1y thuyét lién van hoa nham gin két
(hguoi di culvao xa hoi theo hudng da dang hoa
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ngdn ngit va ban sic van hoa. Cac thong tin, chinh
sach cung cap mot khuon kho cho cac mdi quan hé
cong bé“mg, ton trong su khac biét.

3. Truyén théng viin héa, phap luit, gido duc
cho nguoi Viét tai Pai Loan tir Dai phat thanh
quéc té RTI

RTI 1a dai phat thanh quéc té thudc chinh phi Dai
Loan, hoat dong phi 191 nhuan, phat thanh béng 17
ngdn ngit trong d6 ¢6 tiéng Viét. Tir nim 2006, v6i
su iy thac ctia B§ Lao dong Pai Loan, RTI tiéng Viét
ting cudng cac ndi dung tuyén truyén vé quy dinh,
phép 1énh lao dong, phong tuc van hoa nham hd trg
nguoi lao dong Viét Nam hoa nhap xa hoi Pai Loan
thuan loi. Dai RTI c6 tru s6 ¢ s6 55 Bei An Road,
thanh ph6 Dai Béc. Hién Dai RTI c6 luong thinh gia
theo doi dén tir 141 qudc gia trén thé gioi.

Dai RTI dung dai hiéu Rti FM dé phat thanh
chuong trinh tiéng Viét Nam hang ngay thong qua
nhiéu tan s6 FM 102,3 MHz va AM 896 KHz trén
ving lanh tho Pai Loan. Pai dua tin vé kinh té,
chinh tri, van hoa ngh¢ thuat, dién mao xa héi, phong
tuc vin hoa va phong canh cua Dai loan bang tiéng
Viét. Muc tiéu la phuc vu cong déng nguoi lao dong
di cu va nguoi nhap cu tai Pai Loan. Tur d0, tao ra
mot mdi trudong an toan, than thién cho cong déng
lao dong di cur va ca nguoi nhap cu bang chinh ngon
ngit me dé cua ho. Tiéu chi nay dugc cong bd rong
rai trén trang web va cac brochure chinh thic cta
Dai. P 1a thyc hién cac chuong trinh cho cong dong
nhép cu, trong d6 c6 ngudi Viét Nam bao gdm cac
thong tin thiét thuc, dan sinh vé kinh té, x3 hoi, van
héa, gido duc tai Pai Loan. Tur do, thiuc dély su két
ndi va trao d6i van hoa, phan anh sy da dang va hoa
nhép ctia cac cong dong dén toc khac nhau, trong d6
c6 dan toc Viét Nam dang sinh séng va lam viéc tai
bai Loan.

Nbi dung chuong trinh tiéng Viét cua Ban Viét
ngit cia RTI gdm mudi ndi dung chinh: tin tic thoi
su- quéc té, van hoa ngh¢ thuat, doi séng gido duc,
cong dong giao luu, muc danh cho tudi teen, phap
luat lao dong, du lich gidi tri, stic khde thé thao, hoc
tiéng Hoa, su kién va hoat dong.

Ba ndi ham vin hoa RTI d3 sir dung dé t6 chic
chuong trinh, chuyén muc nham két nbi nguoi Viét
Nam hoa nhap doi séng tai Dai Loan déu thé hién
cac khia canh trong cac Iy thuyét lién van hoa.

Thit nhat, cic cau chuyén van hoa phd bién mang
dac diém chung ctia ngudi Viét Nam va nguoi Dai
Loan, dugc khai thac va thé hién trong cac chuyén
dé strc khoe. Chuong trinh (RtiFM) (Song vui song
khée - Tdap 49) Nguy co gay bénh tiém an tir nhiing
d6i diia. Chuong trinh bt dau bang thong tin vé
ngudn gdc doi dita [Ivat dung quen thudc trong bira
an ctia nguoi Hoa va nguoi Viét Nam. Tur do, chuong
trinh khuyén cao moi ngudi, nhat 1a nguoi lao dong
thuong xuyén an com & ngoai nén wu tién diia truyén
théng thay vi lam dung diia tién 1¢i, co thé gdy hai
cho strc khde. Nguyén nhan la vi cac loai dlia tién loi
duoc sdy bang luu huynh nhim chdng am mdc.

Cac vi dy khac nhu chuong trinh (Séng vui séng
khée - Tdp 48) Thanh phan dinh dwéng ciia budi va
nhitng cong dung khong thé bo qua. Chu dé xoay
quanh cdy budi xuat hién & d4u dau tién ¢ chau A?
So véi cac gidng budi ndi tiéng ciia Viét Nam, budi
Dai Loan ¢6 ngudn gdc tir dau? Trong van hoa ngudi
Hoa tai Dai Loan, phat 4m chit budi ddng 4m véi con
trai y chic som sinh quy tir hay dong 4m chit bao ho
trong tiéng Quan Thoai (mang ¥ nghia bao vé strc
khoe). Chuong trinh cung cap thong tin dé ngudi Viét
hiéu 1y do ngudi Dai Loan thich chon budi dé biéu
tang trong cac dip dac biét.

Thir hai, nhan dién sy khac biét van hoa gilra
ngudi Viét va nguoi Dai Loan nham tao sy thiu hiéu
1An nhau, tao diéu kién cho sy hoa nhdp mang tinh ty
nguyén. Chung ta ¢6 thé tim thiy quan diém nay
trong cic chwong trinh Bt trend Pai Loan. Dé giup
nguoi Viét Nam (khach du lich, du hoc sinh dén
nguoi lao dong..) ndm bt cac chinh sach phap luat
Dai Loan hiéu qué, chuong trinh Bit trend Dai Loan
duoc xay dung voi cac chu dé 1am rd su khéc biét vé
{mg xir, tdp quan, phong tuc.. giita nhém thicu sd
(nguoi Vigt Nam) va nhom da sd (nguoi Bai Loan).
Pon cir nhu: [Nhiing sai am pho bién ctia ngudi Viét
khi nhap canh Dai Loanl] [Céc budc dang ky mang
vién théng qudc té tai Dai Loan[) 'Nhimng truong hop
do khoc do cuoi khi nguoi Viét di an cudi nguoi Hoa
tai Bai Loan[T]

Thir ba, khi danh tinh thong qua van hoéa duoc
ton trong, cac ca nhan c6 cam giac an toan va coi
md& hon trong viée tuong tac voi cac thanh vién cta
cac nén vin hoa khac. Pidu nay thé hién trong
nghién ciru cta Ting-Toomey (1993) nhan manh,
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giao tiép lién vin hoa mudn thanh cong, xa hoi can
tao khong gian dé cong dong thiéu sb thé hién dic
trung van hda ctia minh.

Quan diém nay c6 thé nhin thiy trong muc Gép
nhau cudi tuan va Cau chuyén Pai Viét, RTI tiéng
Viét gidi thi€u cac di san van hda, dia diém du lich
ndi tiéng ciia Viét Nam (Gdp nhau cudi tudn sé
10/8/2024 chii d@é Du lich |_du thuyén Ha Longl1cé
@i thu hit?). Phong véan cac ca nhan c6 thanh tich hoc
tap, lao dong tdt tai Pai Loan hodc mdi cac cong
ddng nguoi Viét nguoi tham gia thé thao ndi tiéng
cua Dai Loan giao Iuu voi thinh gia. (Cau chuyen
Dai Viet - Tap 59) Nghz 1 cuGi héi truyen thong ciia
Viét Nam duoc thé hién trong Hoi cho van hoa Viét
Nam tai Pai Loan gidi thiéu van hoa cudi hoi truyén
théng Viét Nam cho con em ngudi Viét sinh ra va 1on
lén tai Dai Loan.

Céac doan nghé thuat, doanh nhan, nha van hoa tir
Viét Nam c6 dip sang Dai Loan, dugc RTI tao co hdi
dén Pai giao Iuu véi thinh gia ngudi Viét. Gan day
nhét 1a chuong trinh phat thanh giao luu ban lang
nguoi Tay ¢ Thai Hai thang tam nam 2024. (Hom
nay minh di déau thé - Tap 95) Trién lam Am thue Pai
Loan: Giao luu voi Ban lang Thai Hai. Pay la doan
van hoa tr tinh Thai Nguyén ctia Viét Nam sang Dai
Loan tham du trién 13m 4m thyc. Thong qua ban Viét
nglr RTL vé dep lang van hdéa nguoi Tay Thai Hai
tinh Thai Nguyén - Viét Nam dugc gioi thiéu dén cac
gia dinh nguoi Viét, dac biét con em nguoi lao dong
sinh ra va 16n 1én tai Dai Loan hiéu thém vin hoa dan
toc Tay ciia dat nudc minh.

Véi su ho tro clia Bo Lao dong Dai Loan, hﬁng
nam Ban Viét ngit RTI déu t6 chirc hoat dong gip
mat thinh gia Viét Nam tai Pai Loan. Nam 2011, lan
dAu tién, Pai RTI t6 chic hoat dong gip than nhan
nguoi lao dong Viét Nam tai Dai Loan. Dai moi cha
me cta nhimg lao dong xuét sic sang Pai loan tham
con két hop du lich. Pai con t6 chire cac cude thi vé
tranh danh cho con em ngudi Viét va cong dong
nguoi Vit tai Pai Loan.

Hon 280 triéu ngum dinh cu bén ngoai quoc gla
noi ho smh ra (thong ké cua Lién Hiép Qudc vé di
cu qubc té 2024) cho thay tim quan trong cta glao
tiép lién vin hoa ma cac chinh sach truyén thong can
hudng dén hién nay. Phat huy ngon ngit me dé, ton
trong ki (rc va tao khong gian bao ton ban sic vin

hoa cong ddng thiéu s nén 1a tiéu chi khi xay dung
cac ndi dung truyén thong trong bdi canh hoi nhép
sau rong.

Céch khai thac ngi dung chuong trinh tir Bai phat
thanh quéc té RTI ¢ thé xem nhu mot mé hinh thé
hién sy van dung cac 1y thuyét lién van hoa trong
truyén thong chinh sach tai Pai Loan. Theo do, vé
mat phuong tién, radio t6 ra hiéu qua va phu hop véi
mdt s6 nghién ctu trude do tren thé gii vé vai tro
ctia n6 trong chiic nang ket n6i nguoi nhap cu ndi
riéng va cong dong thiéu sd noi chung vao xa hoi./.
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