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Tom tit: Al ngay cang dong vai tro quan trong trong dinh hieéng thong tin cho cong ching. Moi quan hé
chii thé truyén théng Al va cong chiing dieoc thiét Idp theo xu hwéng méi, dong thoi dat ra nhitng thach thu'c
va riii ro tir vmg dung AL Bang phwong phap phan tich dinh tinh, dinh lwong, bai viét tdp trung vdo ba vin
dé chinh: (1) Phin tzch tac dong cuia AI dén truyén thong, trong do tdp trung phan tich sie thay doi trong
cach cong chung tiép nhdn thong tin; (2) Nhitng thach thire va rui ro khi cong chung phu thuéc vao Al (3)
Gidi phdp cdn bang loi ich, kzem sodt rii ro hudng toi sw phdt trién bén viing.

Tir khéa: ky nguyén AL truyén thong.

Abstract: Artificial Intelligence (A1) is playing an increasingly important role in shaping information for the
public. The relationship between Al as a communication agent and the public is being redefined along new
trends, while also posing challenges and visks arising from Al applications. Using both qualitative and quan-
titative research methods, this article focuses on three core issues: (1) Analyzing the impact of Al on com-
munication, particularly the shift in how the public receives information; (2) Exploring the risks and
challenges posed when the public becomes dependent on Al (3) Proposing solutions to balance the benefits

and mitigate the risks.
Keywords: Al era; communication.

1. Dt van dé

Cudc cach mang tri tu¢ nhan tao (Al) trong nhiing
nam gan ddy tac dong manh mé dén moi mét doi séng
xa hoi. Cac cong cu Al nhu ChatGPT, Gemini va cac
thudt toan goi ¥ d tao ra nhimg thay doi su sic trong
céach con nguoi tiép céan va tiéu thy thong tin. Hién nay,
cac nén tang truyén thong xa hoi nhu Facebook, Tik-
Tok, Twitter, Wechat, Zalo[1 dang tich cuc ap dung
Al dé ca nhan héa trai nghiém ngudi dimg thong qua
sttc manh ctia thudt toan AI dé phan tich hanh vi, so
thich va cam xtic ctia ngudi dung tir 46 d& xuét noi
dung phu hop. Tuy nhién, bén canh nhiing tién ich
vuot trdi, viéc [ty chinhl lqua mic dong chay thong
tin theo cac thuat toan ca nhan hoa cling dan dén hién
tuong ti€u cuc vé minh bach thong tin, kiém soat nhan
thirc xa hoi. Trén co s¢ 1am 16 tac dong cua tri tu¢ nhan
tao ddi vé6i linh vuc truyén thong, bai viét phan tich
nhitng thach thirc va rti ro dat ra khi cong ching ngay

cang 1é thudc vé hé thong thong tin do AT van hanh, tir
d6 dé xudt cac giai phap gop phan xay dung mot méi
truong truyén théng minh bach, da chiéu va phat trién
bén vimg trong thoi dai trf tué nhan tao.

2. Swr tac dong ciia AT dén truyén thong

2.1. Al tham gia tryc tiép vio quy trinh truyén
thong

Theo Claude E. Shannon and Warren Weaver, m6
hinh truyén théng truyén thong duoc dinh hinh qua ciu
triic voi sy tham gia clia yéu 6 nhu ngudi giri, thong
diép, kénh, nguoi nhan®. Su xuét hién ctia Al da danh
dau sy thay doi dang ké. AT dong vai tro nhu mot ngudi
trung gian tham gia vao qua trinh nay.

Hién nay, AI d tr& thanh mot phan thiét yéu trong
quy trinh lam bao hi¢n dai.

Theo két qua khao sat 2023 cua Hoi Nha bao Viét
Nam va Hoi truyén thong s Viét Nam, khoang 25%
co quan bao chi Viét Nam ung dung Al trong quéan Iy
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van hanh, dic biét 1a san xuét tin tirc. 36/46 co quan
béo chi dugc khao sat dang ung dung Al da tu xay
dung hé théng dé van hanh, con lai str dung dich vu
thué ngoai®. O phuong Tay, theo Bao co [Generating
Change[1(2023) ctia JournalismAI - mét sang kién
toan cau do Trung tAm nghién ctru béo chi Polis thudc
Truong Kinh té va Chinh tri London (LSE) thuc hién
v6i sy hd tro tir Google News Initiative, c6 khoang
90% cac toa soan trén toan thé gidi da sir dung Al trong
it nhat mot khau ciia quy trinh san xuét tin tirc. V& san
xudt noi dung, 90% toa soan sir dung Al hd trg viéc
viét tiéu d&, tom tit ndi dung, kiém tra thong tin, dich
thuat tir dong va viét bai co ban vé tai chinh, thé thao.
AIhd tro phong vién tong hop tin tirc nhanh hon, nang
cao ning suat. V& phan phi tin tirc, 80% tda soan tmg
dung Al vao ca nhan hoa ban tin, t6i wu hda ndi dung
cho SEO, chuyén vin ban thanh giong néi, lap lich
dang tai 1én mang xa hoi®.

Viée tmg dung Al mang dén nhiéu loi ich. Al cho
phép béo chi tiép can doc gia theo cach hoan toan méi.
Nho thuat toan phan tich hanh vi ngudi ding, céc toa
soan c6 thé giri ndi dung phit hop véi timg ca nhén,
gia ting kha nang giit chan va trong tac. Cac nén tang
bao chi néi tiéng nhur The New York Times, BBC hay
Reuters déu da trién khai hé théng khuyén nghi noi
dung dua trén Al Ngoai ra, viéc st dung Al gitp cac
toa soan ti wu hoa ngudn luc, giam bét chi phi nhan
sur cho cac khau ki thuat, hd tro xir 1y khdi lugng 16n
thong tin trong thdi gian ngan.

2.2. Thay déi cdch tiép nhdn théng tin ciia
cong chung

Theo du doan ciia Gartner (2024), dén nam
2026, luu lwong st dung cong cu tim kiém truyén
thong s& giam 25% khi da s nguoi ding chuyén
sang str dung chatbot Al va cac trg Iy 0. Diéu nay
khong chi phan anh sy dich chuyén trong hanh vi
nguoi ding ma con dat ra van dé vé su bién doi mo
hinh truyén thong. Cac xu hudng tiép nhan thong
méi thong tin qua A xuét hién.

Mot Ia, swndi lén cia [¢dng thong tinTAl lam thay
ddi can ban cach cong chung tiép can va tiéu ding
thong tin. Biéu hién rd nét ctia xu hudng huéng nay 1a
céc chatbot AL tiéu biéu 1a ChatGPT, Gemini| Tinh
dén thang 5/2025, ChatGPT c6 gan 800 triéu ngudi
ding hoat dong hang tuan va khoang 122,58 triéu

nguoi dung hang ngay. Chi tinh riéng thang 3/2025,
tweb ChatGPT da ghi nhan 4,5 ty lugt truy cap va xtr
1y hon 1 ty truy van mdi ngay®.

Su tang trudng nhanh chong phan anh viée Al
duoc cong ching chép nhan nhan rdng rai, dac bict
la cong chiing tré va trung nién. Theo bao cao Chat-
GPT Statistics (2025), phan 16n nguoi dung Chat-
GPT d6 tudi tir 18 dén 34, chiém 54,85% tong sb
nguoi dung. Nhimg ngudi 1am viée ¢ do tudi trung
nién (35-54) chiém mot ty 1é dang ké - 31,91%
nguoi ding. 18,4% s6 nguoi ding con lai 1a ngudi
16m tudi tir 55 tudi troy 18n©.

Hai I, mang x3 hoi, cong cy tim kiém thanh ngudn
tin chinh. Su chuyén dich trong thoi quen tiép nhan
thong tin dang dinh hinh lai bdi canh béo chi truyén
thong toan cau. Nghién ciru chi ra ring, chi 22% ngudi
dung hién tai coi website hodc img dung bao chi la
ngudn tin chinh, giam 10% so v&i nam 2018. Thay vio
do, da s6 doc gia (khoang 78%) dang sir dung cac nén
tang trung gian nhu mang xa hoi, cong cu tim kiém
hoc img dung tong hop tin tic.

Xu huéng nay dic biét 1 nét & nhom nguoi tré tudi
dang co xu huong ngay cang xa roi cac thuong hiéu
tin tlic truyen thong Thay vi truy cap truc t1ep VAo céc
td bao uy tin, ho ¢6 xu hudng tiép can tin tic thong
qua cac kénh gian tiép nhu YouTube, Tiktok, hodc
tham chi qua tin nhin riéng tu nhu WhatsApp,
Telegram®. Nhin chung, xu huéng ctia gidi tré thé hién
su yéu thich d6i véi ndi dung dugc tao béi nguoi co
tAm anh huong (influencer) hodc nhimg ngudi sang
tao ndi dung tré tudi - nhitng nguoi thuong dua tin theo
géc nhin ca nhén, thiéu tinh cAn bang so vai bao chi
chinh théng.

Tuy nhién, cac qudc gia Bic Au 1a trudng hop
ngoai I1&. Nhu Phan Lan, Na Uy va Thuy Dién, ty 1¢
ngudi ding truy cap truc tiép vao website bao chi van
duy tri & murc cao (45%)®. Biém khac biét nay nhd
vao chién luoc han ché sb lugng video dugc dang l1én
cac nén tang nhu Facebook va YouTube, niém tin vio
hé théng truyén thong va béo chi minh bach. Diéu nay
cho théy, mac duxu hudng chung la giam su phu thude
vao cac kénh truyén thong truyén thong, nhung muc
do thay ddi lai phu thudc vao vin hoa tin tirc va méi
truong truyén théng ciia timg qudc gia. Su thay doi
nay dat ra nhiéu thach thie cho cac toa soan, dic biét
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trong viéc duy tri doanh thu tir quang cdo va xay dung
long tin ctia doc gia. Néu khong co chién luge thich
ung kip thoi, cac thuong hi€u bao chi ¢c6 nguy co bi lu
mo trude sy canh tranh tir cic nén tang mang xa hoi
vanoi dung do nguoi dung tu tao.

Ba la, trong tac da phuong thirc (multimodal Al).
Ngudi ding c6 xu hudng tuong tic nhiéu hon véi
video tin tirc. Theo Bdo céo tong hop cua Reuters In-
stitute (2024), YouTube va Facebook la nhiing nén
tang quan trong nhét ddi vai video tin tirc truc tuyén
noi chung. Tuy nhién c6 su khac biét trén thi truong.
Facebook 1a nén tang pho bién nhét dbi vai tin tic
video & Philippines, YouTube ¢ Han Qudc, X (trudc
day goi la Twitter) va Tik Tok ¢4 thi phan 16n ¢ Nigeria
va Indonesia. YouTube, TikTok va Instagram 14 nén
tang thu hit nhitng ngudi dudi 25 tudi. Nhing ngudi
xem 16n tudi van thich tiéu thy nhiéu video thong qua
cac Web tin tirc, méc du ph?in 16n cho biét ho chu yéu
truy cap video thong qua cac nén ting ctia bén thir ba.
Tin tirc video thu hut cong chung vi ba nguyén nhan
co ban: Mot, cong ching cam théy tin tudng. Nhilg
ndi dung khong qua kiém duyét khién cong chung cam
thdy chan that hon so v6i théng tin truyén thng; Hai,
su tién 1¢i trong tlep nhan thong tin. Mot 1y do dugc
duarala video tin tirc thuong ng’fm gon, dugc cac thuat
toan nén tang dé xuat dua trén hiéu biét s thich ca
nhan ngudi dung. Thir ba, cac nén tang video xa hoi
duoge danh gia cao vi nhimg goc nhin da dang®.

3. Ung dung AI - théch thiic va rii ro dbi véi
truyén thong

Su phat trién nhanh chong ctia AI d3 mang dén
nhiing chuyén bién sau sic trong finh v truyén thong,
dac biét 13 truyén thong s6. Bén canh nhig tiém ning
vuot trdi, viée timg dung Al cling dat ra nhiéu thach
thirc va rii ro nghiém trong ddi véi dao dire bao chi,
do tin cy thong tin, cling nhu vai trd cia con nguoi
trong quy trinh truyén thong.

Thit nhdt, d tin cay thong tin kho kiém chimg. Ao
giac Al (Al Hallucination) la thuat nglt mo phong khai
niém 4o giac (hallucination) trong Y hoc, khi ndo by
con nguoi tao ra nhén thirc khong tOn tai trong thuc té.
Theo d6, Al tao ra thong tin sai 1éch, khong c6 co s&
trong dit liéu huan luyén, nhung trinh bay ching nhu
sur that?, Day 12 16i k¥ thuat do gi6i han ctia mé hinh
ngdn ngit (LLM), thiéu co sé dit liéu va khong ¢6 co

ché kiém chumg thyc t& qua co so dii liéu ngoai tuyén.
Vi vdly, do tin cay vé thong tin do Al cung cép c6 thé
khong chinh xac. Tuy nhién, viéc cong chiing ngay
cang 18 thudc vao Al ¢6 thé dé lai nhimg hé qua nghiém
trong. Theo khao sat cua Pew Research Center (2024)
tai Hoa Ky, c6 dén 50% ngudi truong thanh nhan dinh
AlInhét dinh anh hudng tiéu cuc dén thong tin ma cong
chuing tiép can trong 20 nam t6i, trong d6 24% danh
gia 1a (14t tiéu cuc’ va 26% 1a [phan nao tiéu cucl]
Nguogc lai, chi 10% cho réng Al s€ dem lai tac dong
tich cuc, trong khi 23% cho ring anh hudng s& & muc
can bang, va 16% khong chéc chan(", Ty 1¢ danh gia
tiéu cuc phan anh phan ndo lin séng nghi ngd do tin
cdy thong tin do Al cung cp.

Thir hai, st dung deepfake thao ting du luan.
Deepfake (ghép tir Tdeep leaming+ [fake) la cong
nghé téng hop phuong tién truyén thong (media syn-
thesis) stir dung tri tu¢ nhan tao (Al) dé tao ra hinh anh,
video hodc am thanh gia mao nhung giéng nhu that
béng cach thay thé khuon mit, giong noi hodc hanh
dong cta nguoi nay sang nguoi khac. Cong nghé
Deepfake cling c6 nhiing ung dung tich cuc trong
nhiéu nganh cong nghiép, bao gdm phim anh, phuong
tién gido duc va truyén thong ky thuat sd, trd choi va
giai tr, phuong tién truyén théng xa hoi va chim soc
strc khoe, khoa hoc vt liéu va nhiéu linh vuc kinh
doanh khac, nhu thoi trang va thuong mai dién tir.
Nhung néu kiém soat khong t6t, deepfake c6 thé lam
khing hoang truyen thong xa hdi, dac biét 1a trong
nhimg thoi diém nhay cam vé chmh tri, quan su, xa
hoi, Deepfake nhidm vao cac nén tang truyen thong
xa hdi lanoi thong tin sai léch de dang lan truyén. Néu
nhur 40 gide AT lim x6i mon niém tin vao cac hé théng
tao ndi dung, thi deepfake lai 1a méi de doa tryc tiép
dén an ninh truyén thong va 6n dinh xa hoi. Theo két
qua cong b6 ctia Vmware, deepfake duoc sir dung nhu
mot phan cta cude tin cong mang, ting 13% so voi
2021. Trong d96, email 1a phuong thitc dugc st dung
nhiéu nhat, chiém t&i 78% cudc tan cong deepfake!'2.

Thir ba, ca nhan ho4 ndi dung qua thut toan Al
dan dén hién tuong phan cuc nhom. Khi thong tin bi
hiéu chinh qua murc s€ trd nén cuc doan. Cac hoc gia
da dua ra khai niém bong bong locl(Filter bubble)
va [phong vang|I(Echo chamber) dé chi hién tuong
cong ching chi tiép can véi thong phit hop quan diém,
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s thich va niém tin ¢4 nhan. Pidu nay dan dén mot
thé gi6i thong tin bi ¢ lap va nguoi ding chi nghe thay
nhu’ng gi ho mudn nghe. Phong vang la mot hi€u img
méi ndi, ching han nhu tip xtc co chon loc, 1y lan
va phan cyc nhém™. Theo Iy thuyét phan cue nhom,
mot phong vang hoat dong dua trén co ché cing ¢b
mét ¥ kién co trong nhom. Céc phong vang da ton tai
¢ nhiéu dang phuong tién truyén thong truc tuyén khac
nhau nhu blog, dién dan, cac trang mang xa hdilJ
Nguyén tic hoat dong ctia phong vang duogc xem xét
& hai khia canh khac nhau: 1) tinh dong nhét trong cac
twong tac lién quan dén mot cha dé cu thé va 2) chi
dich truyén b4 théng tin tir cac ngudn c6 cling quan
diém. Vi véy, phong vang han ché kha nang tiép can
thong tin da chiéu va anh hudng tiéu cuc t6i tu duy
phan bién. Al ciing c6 thé bi loi dung dé thao ting du
luan qua céc chién dich thong tin sai léch quy mé 1on,
nhu tao va lan truyén céc deepfake hodc tin gia ¢ chu
dich trén mang xa hoi.

Thir tu, ngoai nhimg lo ngai vé ndi dung, khia canh
kinh té - xa héi ciing 14 mét trong tim dang chu .. Theo
khao sat cua Pew Research Center (2024) tai Hoa Ky,

9% ngudi duoc hoi cho rang Al s& dan dén tinh trang
mét viéc 1am trong nganh bao chi, trong khi chi 5% tin
rang Al c6 thé tao ra nhiéu cong viéc hon. Diéu nay
cho thay su hoai nghi vé kha nang chuyén ddi nghé
nghiép trong bdi canh cong nghé thay thé con ngudi &
nhimg vi tri dic thi, nhu nha bao diéu tra hay bién tap
vién. Bong thoi, khoang 41% ngudi My nhan dinh Al
hién nay 1am kém hon con nguoi trong viée viét mot
bai béo hoan chinh, so véi chi 19% tin rang AT lam tt
hon va 20% déanh gia & mirc tuong duong®. Du Al
¢6 kha ning tong hop va phan hdi nhanh, xa hoi van
d& cao vai trd ctia con ngudi trong viée xir Iy bdi canh,
kiém dinh thong tin va thé hién trach nhiém x4 hoi.
Vian dé dit ra 13 nha bao hay bién tap vién st dung Al
nhu thé nio.

4. Can bing loi ich, kiém so4t rii ro huéng
téi sw phat trién bén vimng trong hoat dong
truyén thong

Viée tmg dung tri tué nhéan tao (AI) trong truyén
thong khong con 1a cau chuyén cuia tuong lai. Al tro
thanh lyc lugng lao ddng dang hién dién trong quy
trinh san xudt tin tie. Loi ichma Al mang lai can duoc
can bang, giam thiéu i ro nhu thong tin sai léch,

deepfake, hay suy thoai niém tin. Do do, hé sinh théi
g dung Al lanh manh trong truyén théng can dua
trén ba try cdt chinh: cong nghé¢ kiém sodt, quan Ly chat
ché va nang cao dan tri so.

Trong bdi canh bung nd thong tin gia mao, viéc
phét trién cac cong cu kiém chimg thong tin tw dong
dua trén Al tr6 thanh tuyén phong thu dé bao vé cong
chting va hé sinh thai truyén théng. Chuong trinh XAI
(Explainable Artificial Intelligence) do Dapra dé xuét
md hinh hoat dong dé Al khong chi dua ra két qua ma
con cung cap qua trinh 1am viée dua ra két qua dé ngudi
dung biét. Trén cac nén tang tin tirc do Al tao ra, XAl
gitip nguoi diing va bién tp vién kiém chimg ngudn va
logic ndi dung. Mot s6 cong cu Googlels SynthID
(DeepMind) hay OpenAl Watermarking cho phép
nhiing m nhan dang k¥ thuét s6 vao ngi dung do Al tao
ra (vin ban, hinh anh, video) gitip cic nén tang, ngudi
duing nhan dién AL Google phét trién cong cu Azure Al
phan tich, gén nhan ndi dung doc hai hay str dung
Blockchain dé xac thuc ngudn goc hinh anh, video.

Khung phép 1y quic gia, quéc té dang hinh thanh
tao khung phap 1y kiém soét thyc trang phét sinh tir str
dung AL Ngay 13/3/2024, Nghi vién cua Lién minh
chau Au (EU) chinh thtc thong qua dao luat quan 1y
Al - Dao vt tri tué nhan tao EU (EU Attificial Intel-
ligence Act) - dt nén tang phap ly dau tién trén thé gioi
quan Iy linh virc cong nghé méi ndi va cac hoat dong
dAu tur ¢ lién quan. Cac qudc gia nhue Hoa Ky, Trung
Qudc bd sung khung phép Iy quan Iy AL Chinh phu
Trung Qudc ban hanh quy dinh tam thoi vé quan Iy
dich vu Al tao sinh (2E il a0 N T REAR 55 & E1
A7 73i%2) ¢6 higu Iyc tir 15/8/2023, yéu ciu tun thu
nhu’ng gia tr qudc gia, chan thong tin nhay cdm chinh
tri, dong thoi cong ty Al phal Xin cap phep tr Cuc Quan
1y an mang trude khi ra mét san pham. Ludt An ninh
mang Trung Quéc (H 4 N FELAIE R 44 42 4:75%),
Luét Béo vé dit liéu ca nhan (11 N LA EAS A

& BA#P9%) quy dinh nghiém khic vé cach thu thap
va sir dung thong tin trén cac nén tang cong nghé Al
O Hoa Ky, theo Béo cao phép luat Hoa Ky ciia FPF,
céac quy dinh lién quan dugc xay dung theo ttmg bang
va dia phuong, voi hon 45 bang da ban hanh cac du
luat AI nhu New York City Local Law 144, Illinois
HB 3773, Georgia HB 887, Colorado Al Act hay Cal-
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ifornia AB 29301 Hau hét céc luat va dé xuit cuia tiéu
bang Hoa Ky déu tap trung vao viéc sir dung cac hé
thng hodc cong cu Al trong cc linh vyc quan trong
nhu viéc lam, gido duc, nha ¢ va dich vu tai chinh@®,
Tai Anh, Chinh phi1 dang xem xét stra d6i Luét Ban
quyén, Thiét ké va Sang ché (Copyright, Designs and
Patents Act - CDPA) lién quan dén tri tué nhén tao. O
Viét Nam, Nha nudc trong 10 trinh hoan thién Luat
Cong nghiép cong nghé sd, xem xét hop nhét Luat An
ninh mang va Luat An toan thong tin mang thanh Lut
An ninh mang 2025 dé bao vé khong gian s.

Pay manh gido duc vé nhén thic truyén thong
duoc xac dinh 14 tru ¢ot chién luge trong bao v¢ khong
gian thong tin. Muyc tiéu nham nang cao dan tri sb, dic
biét 14 gidi tré - nhom dbi trong d& bi ton thuong boi
tin gia AL UNESCO dé cao cach tiép can nhan vin
ddi v6i tri tué nhéan tao (AI), nhan manh vai tro ciia
cong nghé ndy trong viéc giai quyét cac bat binh déng
lién quan dén kha nang tiép can tri thirc, nghién cir,
sy da dang trong biéu dat vin hoa. Quan diém [Al cho
tAt cal] hudng t61 moi ngudi déu c6 co hodi thu hudng
thanh qua cua cudc cach mang cong nghé.

Ngay nay, Al khong chi con 1a mét cong cu hd trg,
ma dang dan giit vai trd quan trong cho dong chay
thong tin hi¢n dai. Véi kha nang Iya chon, dé xuét va
kiém soat ndi dung, Al anh huong trye tiép dén cach
con ngudi tiép can va hiéu biét thé gioi. Do do, viée
xay dung mot mo hinh truyén théng bén vimg doi hoi
s can bang hop 1y giita loi ich vuot trdi ma Al mang
lai va nhiing rti ro tiém 4n. Diéu nay doi hoi su tham
gia ctia nhiéu bén: don vi cong nghé can minh bach
thudt toan; quan Iy nha nude hé théng phap quy kiém
soét chit chg, bao chi, truyén thong can phat huy vai
tro phan bién, dong thoi huéng dan cong ching tiép
nhan thong tin mét cach c6 trach nhiém. Can bang giita
hiéu sudt cong nghé va gi4 tri truyén théng cbt 16i 1a
chia khoa dé x4y dung hé sinh thai truyén thong bén
vitng trong ky nguyén s6./.
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