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Tom tit: Tir thuc rang nghién cuu, cho thd'y dai da s6 sinh vién déu nhat tri vé vai tro quan trong ciia
u’ng xw trong doi song con nguor, gmp két noi, chia sé, gin bo, thudn loi hon trong hoc tdp, cong viéc. Vi
thé, phan I6m sinh vién thiee hzen 16t cdc quy dinh, ngi quy nha trong va 6 hanh vi, iing xir chudn muec.
Tuy nhlen bén canh do, van ton tqi nhung biéu hién ung xit ciia mot s6 sinh vién chwa phit hop. Trong
bai viét nay, nhom tdc gid dé xudt mét sé gidi phdp nham ndng cao van héa vmg xir cho sinh vién Truong
Bai hoc Ha Ngi (HANU) hién nay ngay cdng tot hon.

Tir khoa: hanh vi g xu, chudn muec ung xu, sinh vien Truong Dai hoc Ha Noi.

Abstract: Based on research findings, it is evident that the majority of students agree on the importance
of cultural behavior in human life. It facilitates connection, sharing, bonding, and convenience in learning
and work. Therefore, most students adhere well to the regulations and rules of the university and exhibit
standard behavior. However; there still exist instances of inappropriate behavior among some students.
Building upon these limitations, the authors propose some solutions to enhance the behavior of students

at Hanoi University.
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1. Nhin thire cua sinh vién Truong Pai hoc
Ha Nové tam quan trong cuia ung xir co van hoa
trong doi sdng
Két qua khao sét & cho thiy phan 16n sinh vién
HANU déu nhan thirc va danh gia cao vé tim quan
trong cua hanh vi img xr ¢6 van hod véi gia tri
trung binh 14 3,77 nam trong khoang 3,41 < diém
trung binh < 4,2 (twong duong voi mic: rat dong
¥). Trong do, chi bao vé 'hoan toan dong I lcd
355/538 nguoi nhét tri. DO 1éch chuan cua cac bién
khé cao, & murc gan véi 1 thé hién sinh vién tham
gia khao sat danh gia tap trung & cac mirc d6 dong
¥ va rat dong y. Tren 3/4 sinh vién trong nhom
khéo sat nhét tri vé tam quan trong ¢ cua van hoa
{ing xir trong cudc song ddi voi mdi ngudi noi
riéng, toan xa hoi ndi chung. Pac biét, van hoa ing

xtr trong trudng hoc khi dugce trau doi, rén luyén
s€ la sy tich liy, hanh trang thuan lgi dbi v6i mdi
nguoi khi trudng thanh. Pung vé1 Nghién ciu
cua MacNeil va cong su nam 2009 cho rﬁng viéc
tap trung vao phat trién vin héa hoc dudng cia
truong hoc nhu mot moi trudng hoc tap 1a nén
tang dé cai thién tinh than cta gido vién va thanh
tich cua hoc sinhV.

C6 duge két qua nay 1a do: sinh vién cua
HANU 100% 14 hoc sinh kh4, gidi & bac pho thong
trung hoc voi tong diém thi dau vao trung binh
chung thip nhét 8 diém/ mon®@, c¢6 nhan thirc kha
day du, dat chuan myc t6i thiéu trong img 1, giao
tiép voi nguoi 16n tudi, voi thiy co... Bén canh do,
trai qua qua trinh hoc tap tai ngdi truong cd bé day
lich str, k§ nang Gmg xtr ngoai viéc duoc 1ong ghép
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trong mot s6 médn hoc, nguoi hoc con dugce tham
gia nhiéu hoat dong do Poan Thanh nién, Hoi sinh
vién Truong t6 chirc nhu: [Mua hé xanh(] [Dong
am(] [Tiép strc mua thi(®, [ ¢ tiép xuc, trai
nghiém nén co6 co hoi rén luyén ing xur do hoc tur
Thay, hoc ban [ qua do, timg budc tién bd va
hiéu biét ngay mot tot hon, budc dau da nhan thirc
duoc gia tri, tam quan trong cua viéc ung xu hiéu
qua dem lai loi ich nhu thé nao ddi voi mdi ngudi
trong cudc sdng va co hdi nghé nghiép.

C6 thé khéng dinh, viéc sinh vién chua thuc sur
hoan toan dong ¥ vé vai trd quan trong clia img Xt
trong doi song do nhiéu yéu t6 khac nhau. Co
nguyén nhan chi quan dén tir chi thé duge khao
sét tai thoi diém d6 (stc khoe, tim 1y mong muébn
tra 101 cau hoi cho nhanh dé xong viéc, d& ton thoi
gian, khong phai suy nghi lau...); do nhan thirc
chua thuce sur dﬁy du; do hoat dong cua mdi ca nhan
chi goi tron trong viéc hoc ¢ trén 16p va ¢ nha, it
ban bé va tiép xtc bén ngoai; do tinh cach thing
than bdc truc... Co nguyén nhan khach quan, trong
s6 nhom ban chua hoan toan dong y vé vai tro ing
xur trong doi séng, thi sé dong 1a sinh vién nam
nhét, nam hai, ban than it trai nghiém thuc tién, va
cham (so v&i nhom hoan toan dong y va dong ¥ &
trén chi yéu sinh vién nam thir ba va nam thr tu).
Tudi tré, it co hoi tiép xtic nén nhén thirc chua day
da vi thé chua thay dugc hét gia tri cua Gng xu
trong doi song mdi ngudi. Ngoai ra, sinh vién
HANU dén tir nhiéu viing, mién khéc nhau trén ca
nudc nén co tu duy, nét khac biét trong nhan thirc
va tmg xtr & cling mot van d&, hién tuong.

Tu phan tich thuc trang va nguyén nhan, dac
biét tir két qua tra 10i cua nhom sinh vién duoc
phong van tryc tiép cho thiy, con c6 s it sinh vién
hiéu chua dung vé vai trd tmg xir trong doi song
nén con ban khoan, thd o hoac khong quan tam.
Yéu cau dit ra d6i véi Doan Thanh nién, Hoi sinh
vién, don vi dao tao, don vi chiric nang; théy cO
gido 1a phai xay dung nhiém vu, giai phap cu thé
dé gido duc sinh vién, kip thoi dé sinh vién tham
gia, ¢6 trai nghiém tir d6 c6 nhén thirc diing dan vé
vai tro tmg xir trong doi sdng tir d6 méi c6 ing xtr
chuin muc hon.

2. Thye trang tng xir cia sinh vien HANU
6 hgc duong théng qua ngén ngir, cir chi

Ngon ngir giao tiép 1 tiéu chi quan trong hang
dau, dugc sinh vien HANU dic biét quan tam khi
danh gia vé hanh vi Gmg xir. VAy quan niém ngén
ngit giao tiép nhu thé nao thi duoc goi 14 c6 van
hoa, phu hop voi chuan muc vian hod, chuan muc
dao dirc ctia x4 hoi? Khi nghién ciru tai liéu, dé liét
ké duoc mot sé ndi dung ngdn ngit, ctr chi duoc
cho diing muc ngdn ngtr, cir chi trong g xtr,
nhém nghién ctru dong tinh véi cac tac gia Pham
Van Khanh (2013)®, Nguyén Duyc Quang (2016)®
cho rang sy tmg xir phit hop chuin muc cua cac
sinh vién v6i can bg, giang vién trong nha truong
thi tiéu chi d4u tién 1a kinh trong, 18 phépl |

Khéo sat cho thdy tiéu chi dugc sinh vién
HANU Iya chon nhiéu nhét 1a [phai kinh trong, 18
phep [wdi can b, giang vién, khach trong truong!|
(diém tong hop chung la 4,42 tuong duong véi
mutc d6 rat dong v). Noi dung thir hai 1 [ngén ngir
dung muc, té nhi, tr ton, hop téc, ton trong su khac
biét[ v6i diém trung binh chung 13 4,41; xép vi tri
thir ba 1a 1a tiéu chi [khong churi bay, néi tucl Ivoi
diém trung binh 4,28. Ca 3 tiéu chi nay déu tuong
duong voi mirc rat dong y, nhét tri cao;[1 Két qua
khao sat cho thiy d6 léch chuén giita cac gia tri
kha dong déu, cang khang dinh mirc 6 dong thuan
cua sinh vién véi 3 tiéu chi 1,2,3.

Két qua nay ciing khang dinh trén 99% sinh
vién HANU tuan tht chuén muc co ban vé timg xtr
va phép lich su t6i thiéu khi bat dau mot cude trd
chuyén. Loi chao, ngon ngilr si dung da dang tinh
hudng, va dbi tuong giao tiép nén thé hién duoc
tinh cam, sy quan tim dén chu thé cting trong cudce
tro chuyén, hay trong 16p hoc va khi thuc hién
nhi¢m vy dugc giao, dung véi chuan muc van hoa
g xir gita trd va thdy, v6i nguoi 10n tudi cia
nguoi Viét Nam: kinh trong va biét on Thay co
g1a0 18 phép véi nguoi 16n tudi.

O céc tiéu chi con lai nhu [¢6 thé sir dung tleng
16ng[3 [¢6 thé an noi sudng sal; [¢6 thé noi trong
khong Cichiém dlem trung binh thap (tr 1,8 -2,2)
twong tmg mirc rat khong dong ¥ va khong dong ¥
14 chu yéu. Van con khoang 1% sinh vién ludng
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lu, chon ti€u chi nay, de lam r6 nguyén nhan
nhém tac gia da phong van tryc tiép mot sb sinh
vién HANU.

Vi cau hoi: Ban ¢6 bao gio ndi trong khong?
Vi sao ban hay noéi trong khong? thi 10/12 sinh
vién duogc phong van déu dua 1y do 14 thoi quen
noi trong khong tir bé khoé sira; do tich cach mdi
sinh vién nhét 1a voi nhiing ban tinh c6 boc truc,
nghi gi ndi do; do hoc ngdn ngit tiéng Anh tir tiéu
hoc chi c6 hai ngdi quen véi cach tra 161, cach hoi
chi ¢6 2 ngoi trong giao tiép, tao nén théi quen
kho bo;...

V6i ciu hoi phong van: Ban c6 bao gid st dung
tiéng 16ng? Vi sao ban cho rang co thé st dung
tiéng 16ng? Phong van nay ching t6i nhan nhiéu
dap an nhu: quen st dung tiéng 16ng nhu mot thir
mdt, 12 mot nét khac biét; sir dung tiéng 16ng cam
théy su tré trung, dugc hoa déng vao nhom hodc
tiéng 16ng 1am ngdn ngir trd nén tré hon, cach ding
tir phong pht, da dang; c6 em cho rang d6 1 [ngén
ngit cua gi6i tré[] ai mudn tré lai thi n6i that nhidu
tiéng léngL Pung véi tong két cia GS,TS.
Nguyén Vin Khang, nguyén Pho Vién truong Vlen
Ngon ngit hoc khi néi vé hién tugng sir dung tiéng
long trong gidi tré Viét Nam hién nay®©.

Trong muc y kién khac, mot nhom sinh vién
(khoang 5%) bay t6 trong giao tiép véi nguoi 1on
tudi hon nhu can bo, gidng vién, dic biét 1a giang
vién: sinh vién [khong can qua cau n¢, doi khi dé
cO va tro thoai mai nén nhu nhitng ngudi ban
than'j (nén ngoai gio hoc chiing em thinh thoang
str dung tiéng 16ng (.. Khi duoc hoi tryuc tiép, ban
NKA (K21, Khoa Tiéng Anh) va NNPK (K22,
Ngon nglt Itaha) déu cho rang xuét phat tir viéc
mudn duoc gan gili, duoc than thiét voi thay co
giao, nghe chia sé nhimg kinh nghiém séng va co
thé tim sy v6i thay c¢6 nhu v6i phu huynh, hodc
nhu (Mot ngudi ban 16n tudill] Nhimg mong
mudn d6 ctia sinh vien HANU 14 chinh déng can
duoc quan tam, chia sé. Picu nay thé hién duoc su
chu dong, tich cyc trong suy nghi cta cac em. Tuy
nhién, nhan thie va cach thé hién cia cac em lai
chua phu hop véi quy dinh cia nha truong cling
nhu chudn muyc van ho trong img xir cta x3 hoi

Viét Nam hién nay.

Nhur véy, trong ngén ngi, hanh vi, giao tiép voi
giang vién, can by, nguoi lao dong, khach cua
Truong da sb sinh vien HANU d4 c6 thai do chuan
muc, dang dan voi truyén thong ton sur trong dao,
yéu thuong thay c0 giao, kmh trong ngudi 16n tudi.
Tuy nhién, van con mdt s em nhan thirc chua day
du va chua lya chon dugc ngon ngir phu hop, doi
khi v6 tinh ¢6 nhitng hanh vi thiéu ton trong vi vay
ciing can ¢6 giai phap dé thay doi.

Tiéu chi dugc nguoi hoc & HANU lya chon
nhiéu nhét trong nguyén tac tmg xir véi ban be 1a
[ton trong su khac biét, dbi xu cong b?lng, quan
tam, chia sé nguoi khac [ (diém tong hop chung la
4,38 tuong duong véi mirc do rat dong ). Day 1a
mot trong nhitng yéu cu co ban, thé hién dung
phong cach giao tiép cta sinh vién vai sinh vién &
ngoi truong dao tao cac chuyen nganh bang ngoai
ngir 1a chu yéu. Trong bdi canh co su ‘giao thoa vé
van hoa ving mién, van héa lién quéc gia vi dao
tao nhiéu thtr tiéng, c6 chuyén gia va sinh vién
quéc té nhu HANU, bén canh sy quan tam, chia
s¢, dung muc thi ton trong su khac biét duoc dat
1én hang d4u khi mg xir v6i nhau dugc sinh vién
déng thun, nht tri cao.

Tiéu chi duge Sinh vién lya chon nhiéu thit hai
14 [khong xtic pham, giy mat doan két trong moi
trudng hop. L thir ba 1a (khong chip nhan bja dat
chuyén, phat tan thong tin xdul Ivéi diém trung
binh chung la 4,3 va 4,28. Tiéu chi nay tuong
dwong v6i mirc rat dong ¥ cua sé dong sinh vién.
O céc tiéu chi con lai nhu: Ehép nhan noi tuc, chiri
thé voi ban bel; diém trung binh thap tir 2,65-2.83
twrong Ung muc khong dong y. Véi diém trung
binh thép, d 1éch chuén trén 1, cho két qua théng
ké ndm gitra gia tri 2 va 3 theo thang Likert, diéu
nay khang dinh dén 99% sinh vién khong dong y
v6i y kién ctia cau hoi dua ra.

Van con khoang 1% sinh vién dong ¥ voi viéc
ndi tuc, chiri thé véi ban bé: nhom tac gia phong
van mot nhém ban dé 1am 16 nguyén nhan, Ban
NTK (K21, Cong ngh¢ thong tin); sinh vién NLA
(K21, Khoa Anh) cho rang chii yéu n6i bay, chii
thé véi ban than, khi d4 banh hodc khi choi game

O4 1Y LUAN CHINH TRI VA TRUYEN THONG - S& 5/2024



THUC TIEN - KINH NGHIEM

online; khi dua vui téu tdo, khong néi trudc mat
nguoi 16n, thay c¢6 hoac & dam dong; sinh vién
LMP (K20, Ngon ngir Ty Ban Nha) ciing nhét tri
chi n6i bay, chiri tuc’] véi ban than; khong noi lon
lam anh hudng dén xung quanh.

V6i van dé nay Nha truong va thay ¢6 can co
giai phap dé dong hanh, sira chita, udn nin ciing
cac em. Ban than mdi sinh vién can kién tri, kiém
ché, vi rat nguy hiém khi noi bay, churi thé trg thanh
thoi quen; hon nita khi quen miéng khé kiém soat
dan t6i c6 thé néi to noi cong cong, anh hudng méi
trudng xung quanh, anh hudng dén su phat trién
va hinh 4nh mdi c4 nhan.

3. Ung xir ciia sinh vién qua trang phuc,
cach cw xir v6i ban thian va méi trwomng hoc
dwong

Thong qua trang phuc, chung ta c6 thé budc
dau nhan biét duoc dbi tuong giao
tiép voi minh 14 ngudi thé nao: can than hay cau
tha, gian di hay cau ky, c6 van hoa hay khong co
van hoa’] boi trang phuc khong chi 13 yéu t6 thé
hién con mit thAm my cta mdi c4 nhan ma & goc
d6 nhat dinh ciing 1 phuong tién trong giao tiép.

Dir liéu khao sat cho thiy, da sb sinh vién
HANU (v6i diém trung binh 13 4,1) d& c¢6 nhan
thirc ding ddn khi déng ¥ v6i nhan dinh: mot sinh
vién c6 trang phuc phu hop ¢ giang duong, ¢
truong hoc thé hién sy ton trong véi ban be, thﬁy
¢6 1a [trang phuc sach, gon phil hop vdi lira tudi
va hoat dong gido duc'

Tuy nhién van c¢6 1% sinh vién HANU suy
nghi: Sinh vién ciing can [frang phuc dét tién, hop
mode[ (diém trung binh 2,54) va [frang phuc phu
hop, khoe duoc voc dang ! (diém trung binh 2,41)
v6i d6 1éch chuan thap hon 1. Diéu nay cho thay
nhan thirc cia mot s6 ban chua that chinh xac boi
vi mot bo dd dat, hop mode, nhung chua chic da
dep néu nhu n6 khong phu hop véi dang ngudi,
dic biét khong phu hop véi hoan canh giao tiép va
moi truong hoc tap. Ngoai ra, sinh vién cling chua
¢6 tai chinh doc lap, song phu thudc gia dinh chi
yéu. Hon nita, mic dep gay chu ¥ cho nguoi khac,
néu mic dep (dc biét mic ho) trong 16p hoc gay
mat tip trung, anh hudng viéc hoc cua ca 10p.

Nguyén nhan nhén thirc cin mic dep, khoe véc
dang, dit tién chil yéu roi vao nhom sinh vién nha
c6 diéu kién, séng O thanh phé) hodc nhom ban co
cach suy nghi chua thuce sy ding dan, mudn ban
than néi bat, thu hat duoc su quan tam, chu y ctua
nguoi xung quanh. Ngoai ra, gia dinh cling chua
day dd con em minh dung cach vé tim quan trong
cta viéc lya chon trang phuc phu hop, cho nén suy
nghi va hanh dong ctia cac ban theo cam tinh
"thich thi mac[]

Chung t6i li¢t ké ra mot sO biéu hién cach cu
xu, cu chi, di€u bd thong qua phan tich s6 liéu da
cho thay két qua: ¢ cac ndi dung [ding dién thoai
trong gio hoc vao viée riéng/; ngu gat trong gio
hoc hay dé dau toc bu xu. ) Biém trung binh dao
dong 2,25 - 2,4, twong img vai gia tri khong dong
y. Van c6 sb lugng it khoang 10% sinh vién
HANU cho rang nhimng ctr chi, hanh vi néu trén co
thé chép nhan dugc. Bén canh do, gia tri trung binh
dao dong 1,95 - 1,58 ndm & cac ndi dung: "¢ho ban
chép bai kiém tra, di hoc mudn, tron tiét; quay cop,
b6 rac khong dung quy dinh ) [ Két qua thong ké
cho thiy diém nay nam sat gia tri 2 theo thang Lik-
ert, khéng dinh 99,9% nguoi duoc khao sat khong
chép thuan cach cu xir nay.

bé l1am 1 nguyén nhan cua viéc mot s6 ban
chip thuan véi viée [dé dau toc bu xu hay choi
dién thoai trong gio hoc[] khi phong vén truc tiép
cho thay da phén sinh vién thirc dém mudn nén
budn ngu trong gid hoc vi vy xem phim, choi
game cho tinh t4o; cling c6 sinh vién bay to suy
nghi em nghién mang va em tim thay nhiéu thir
hay trong thé giéi rong 16n ma dién thoai mang lai.
Vi hinh anh ca nhan, sinh vién bay té toc tai bu
XU ¢6 cai hay riéng, la mit va pha cach...

Ciing c6 b it (ty 1& 1% dong y voi cach cu xt,
hanh vi nhu: cho ban chép bai kiém tra, di hoc
mudn, trdn tiét; quay cop, bo rac khong dung quy
dinh)[J chang toi phong van truc tiép sinh vién dé
1am 13 két qua cho thiy: em s¢ ban tra thi, khong
choi véi minh nita vi minh méach 1éo..; hay 1a két
qua hoc tap cua ban d6 t6t hay khong t6t khong
anh huong dén minh 1im nén cho nhin bai, hodc
em ngai va cham nén k¢ ban néu c6 nhin théy hanh
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dong quay copl]

Nhin chung, sinh vién HANU phan dong c6
nhén thire dung dén vé cach cu xt, ¢6 cir chi, trang
phuc phtt hgp véi moi truong hoc duong. Bén canh
do, van con co nhiing sinh vién khong c6 chi tién
thu trong hoc tap, ludi biéng, ¥ lai, thiéu tinh than
tu giac, nén con tinh trang quay cop bai; bo rac
khong dung quy dinh. Nha truong, cin c6 ndi quy,
giai phap gido duc, tao moi truong dé cac em rén
luyén tmg xur, tir nhitng viéc nho nhat, gitp cac em
thay 16 quyén loi, trach nhiém ciia minh trong moi
truong hoc tap phat trién ban than.

4. Mt s6 giai phap gop phan ning cao nhéin
thirc van héa ing xir cho sinh vién Truong Dai
hoc Ha Noi

Tur viée tim hiéu nhan thuc ung xu cua sinh
vién thong qua ngon ngilt, ctr chi voi ban be,
Thay co trong hoc duong cua sinh vién
HANU, trén két qua phan tich dir liéu, phong
Van tryc tiép tim ra nguyén nhan den han ché,
ton tai, nhom tic gia dua ra mot sé bién phap
g6p phan ning cao nhan thirc vé ung xir trong
hoc duong cho sinh viéen HANU.

Vi sinh vién, dé ning cao ky ndng ing xi ¢6
van héa & méi trwong hoc dwong, nguoi hoc can:

Thir nhat, tuan thu ndi quy, quy dinh cua Nha
truong; trong do6 c¢6 ndi quy 16p hoc khong noi
chuyén riéng, di hoc mudn; khong sur dung dién
thoai vao muc dich riéng nhu xem phim, choi
game; ludn chao hoi va 18 phép vai ngudi 16n tudi
nhu thﬁy ¢d hodc co6 cu xtr ding muyc, ton trong sy
khac bi¢t ban be; c6 trang phuc sach, gon, phu hop
mdi trudng gido ducl! MGi sinh vién can tim hiéu
va thau hiéu van hoa dn mac ctia dan toc, lva chon
trang phuc phu hop v6i ban than va hoan canh,
khong cb gang dé ndi bat gay anh hudng viée hoc
tap ca 1op.

Thir hai, chu dong hoc hoi, tich cuc hoc tap
nang cao k¥ ning tmg xr bang cach sang loc cac
mdi quan hé ca nhan vé6i quan diém [ gan muyc thi
den!; [gan dén thi rang L tich cye tham gia hoc tap
cac 16p k¥ nang giao tiép; k§ ning mém; tham gia
tich cuc hoat dong Poan, Hoi Truong; tham gia
cudc thi, hoi thao, toa dam vé ung xur van hoa; tang

cuong doc sach baol ] su trai nghiém trong viéc
hoc tap; gia tang g xur hi¢u qua.

Thir ba, mdi sinh vién can manh dan trong cong
tac phé binh va ty phé binh, véi hanh vi, cu xtr
chua dung cua ban: Vi du: Néu biét ban quay cop
trong cac ky thi nhu mang tai liéu vao phong thi,
trao doi bai, trong gi¢r kiém tra, ngudi hoc can bay
to thai d khong dong tinh, yéu cau ban dimg ngay
hanh dong do. Néu ¢6 co hdi, phan tich cho ban
tac hai cua viéc lam sai trai do. Gian lan trong thi
ctr 13 hanh vi vi pham quy ché, 1a hanh dong tiéu
cuc can phé phan vi n6 dan dén két qua khong
cong bang trong kiém tra, danh gid. Néu co thoi
quen khong trung thuc, trong tuong lai khi giai
quyét nhitng van dé mang tinh loi ich, anh huong
dén quyén loi dam dong, s& dé lai hau qua vo cliing
to 16n.

Thit tir, sinh vién can nhan thirc dugc mdi nguy
hai khi str dung tiéng 10ng trong tmg xi vi n6 lam
giam tinh chuan muyc trong viéc st dung ngdn ngi.
Vi tiéng 16ng 1a khau ngit ciia mot nhom xa hoi
nén nod tuong d6i sudng sd. Trong giao tiép ban be
than thiét, ngu’m ta c6 thé noi nhitng tir long nhung
trong giao tiép chinh thirc; trong mot sd van ban
hanh chinh, hay nhiing cudc tréo chuyén nghiém
tic v6i nguoi 16n tudi, voi cap trén’ | s& khong phu
hop, khong nén ding c6 thé khién moi ngudi
khong hiéu hodc thiy khong duoc ton trong, lam
mét di sy trong sang cua Tiéng Viét./.
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