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Tém tit: Bai viét 1dp trung phan tich tac dong cua tri tué nhan tao (A1), dac biét la Al tao sinh (Generative AI)

den cong viéc ciia nguoi lam truyén thong doanh nghiép tai Viét Nam. Tdc gid tong hop cdc nghién citu quoc
1é va trong miede, chi ra nhitng tng dung dién hinh ciia Al trong linh viee truyén théng doanh nghiép, tir hoach
dinh chién liroc dén sang tao ngi dung, cd nhan héa théng diép, twong tdc khach hang. Két qua khdo sat thiee
1é tir 153 ngueoi lam truyén thong doanh nghiép chuyén nghiép tai Viét Nam (thdng 5/2025) cho thay, da sé di
st dung Al thuwong xuyen trong cong viéc va khong cho rang AI c6 thé thay thé hoan toan con nguot. Bai bado
dé xudt 6 nguyén tac [ Cung voi AIT) (Co-Approaches) nhu cong tac, cung sang tao, ciing kiém sodt[) nham
gitip nguoi lam truyén thong ndng cao tinh chii dong, ting cwong hiéu qua truyén thong trong ky nguyén cong

nghé so.

Tir khéa: tri tué nhén tao; Al; truyén thong doanh nghiép; nguoi lam truyén thong.

1. Tong quan nghién ciru vé tac dong ciia tri tué
nhan tao (Al) trong truyen thong doanh nghlep

Tri tué nhan tao da dugc phat trién trén thé gisi tir
thap nién 50 cta thé ky trude. Pén nhitng nam giira
thap nién 2010, tri tu¢ nhan tao ngay cang dugc tng
dung vao doanh nghi¢p (tu truyén thong dén market—
ing) dé tw dong hoa va t6i uu hidu suat & mot sd cong
doan nhu tim kiém, tong hop thong tin cling nhu tu
dong hoa viée gui thu, tuong tac vai khach hang, tu
ddng tao ra cac chién dich quang c4o ciing nhu mot sb
tac vu khac ciia marketing (tat ca cac hoat dong nay
thuong duoc goi chung 1a martech). Nganh kinh té dya
trén cong nghé nay phat trién tir nam 2011 va t6i nim
2023 vi tri cua nganh da duogc khéng dinh véi viéc
thanh 1&p Mang luéi Do6i moi sang tao (BMST) qudc
gia MarTech Viét Nam (Vietnam MarTech Network)®.

Théang 11 ndm 2022, su ra mat cta chat GPT (cong
ty Open Al) v6i nhitng cong nang vuot troi cia minh da
lam thay ddi dong chay ciia truyén thong trong xa hoi
n6i chung va truyén thong doanh nghiép noi riéng. Chat
GPT da 1am thay ddi hanh vi ciia nguoi ding véi kha
ning tim kiém thong tin nhanh, chinh xéc va gitip nguoi
dung san xuét cac bai viét voi chat lugng cao, toc do
nhanh va chi phi ré (c6 phién ban mién phi). Mot bao
c4o cia McKinsey udc tinh rang Al tao sinh ¢6 thé dong
g0p 161 4,4 nghin ty d6 la ning suét toan cdu hang nam®.
Theo phan tich, marketing va ban hang 1a mét trong bon
nhom chirc nang két hop lai co thé mang téi udc tinh

75% gia tri d6®). Theo bao cao naim 2024 ctia McKinsey,
vi€c ap dungAI trong quang c4o c6 thé té.ng ty 1¢ chuyén
ddi lén den 30% so voi phuong phap truyén thong.

Mot s6 nghién ciru vé tac dong ciia Al toi nganh
truyén thong va marketing da chi ra nhiing dong gop
cua Al vao hoat dong kinh doanh ctia doanh nghiép nhur
du béo trude nhu cau cua khach hang, phan tich insight,
ca nhan hoa thong di¢p va san phém, tu dong hoa hoat
dong sang tao va san xuét cac san pham truyén thong
marketing,[ 1 Cac nghién ctru nay tap trung vao khia
canh AT hd tro marketing va kinh doanh. M6t ) nghién
ctu dang chu y nhu Exploring the Role of Artificial In-
telligence in Digital Marketing Strategies (Vai tro cua
Al trong chién lugc Marketing s6) ctia nhom tac gia
Jawad Tauheed 1, Aumir Shabbir 1, Muhammad Shahid
Pervez 1 tai dai hoc Gulf College, Oman, nam 2024 cho
thay [¢ac cong cu va cong nghé do Al duge cac nha tiép
thi k thuat s6 str dung c6 thé cai thién viéc 1ap ké hoach,
nhim muc tiéu va téi wu hoa chién dich trong linh vuc
tiép thi k¥ thuat s, dan dén sy hai 1ong ctia khach hang
va tang truéng kinh doanh[©.

Téc gia Fauziya Njeru (2023) trong bai viét 4 Re-
view of Artificial Intelligence and its Application in Busi-
ness (Tong quan vé Al va cac ung dung trong kinh
doanh) tap trung phan tich cac dong gop ctia Al vao viée
nang cao hiéu qua cia marketing va truyén thong, tuong
tac voi khach hang, hé tro ra quyét dinh va danh gia rii
ro. Tuy nhién, cac bai bao nay khong tép trung vao viéc
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Al dang thyc sy duoc img dung vao truyén thong doanh
nghiép nhu thé nao.

Bai bao Artificial Intelligence applications and ef-

fects on business communication among marketing pro-
fessionals (Ung dung va anh huong cia AI trong kinh
doanh truyén théng voi nhitng nha marketing chuyén
nghigp) cua tac gia Dadua, Nikisha Dolicanae D. (2024)
khao sat 290 ngudi lam marketing chuyén nghiép, dé
cap kha toan dién dén hiéu qua cua Al trong truyén
thong doanh nghiép tir giam rao can giao tiép trong
truyén thong noi bo, cai thién hi¢u suat va hiéu qua
truyén thong doanh nghiép. Téc gia ciing dé xut mot
s6 hoat dong dao tao vé Al, dic biét 1a can gén Al vo6i
van hoa doanh nghiép dé dam bao duogc sy dong thudn
khi trién khai. Getchell, K., Bucher, H., & Rademacher
va cac cong su (2022) ciing di nghién ctru, phén tich vé
viéc Al dang 1am thay doi vai tro truyén théng clia nguoi
1am truyén thong doanh nghiép nhu thé nao. Khong con
chila ngu(n viét hay t6 churc thong diép, ngay nay, ngum
lam truyén thong doanh nghiép dang dan dat va kiém
soat qué trinh ra quyét dinh ctia AL Trong truyén thong
noi bo, Al gitip phan tich va c4 nhan héa truyén thong
ndi bd dua trén dir liéu hanh vi, du bao phan ung cta
nhan vién. Trong truyén thong dbi ngoai, Al nang cao
nang sudt va hiéu qua truyén théng. Al khong chi 1a
cong cu ma con la mot nguoi cong tac®,

Tai Viét Nam, tac dong cua Al voi truyén thong
doanh nghiép ciing dugc chu ¥ trong nhiéu nam tro lai
day. Tuy nhién, khong c6 nhiéu bai bao tap trung vao
[inh virc truyén thong doanh nghiép. Hau hét cac tai liéu
vé tmg dung ciia Al trong doanh nghiép thudng tap
trung vé& mat chu dé vao Al trong quén tri va marketing
doanh nghiép. Cong ty nghién ctru thi truong Decision
lab ciing d4 cong bd mot bao céo vé tinh trang Gmg dung
Al trong nganh marketing tai Viét Nam tinh dén giita
nam 2024. Bao cao nhan dinh rﬁng, phz‘in 16n doanh
nghi¢p Viét Nam dang trong giai doan kham phé va thir
nghiém Al trong marketing. Chi mot s it da hoan toan
tich hop Al vao cac quy trinh tiép thi®©.

Tir d0, c6 thé thiy, chua co nghién ciru vé van dé: &
Viét Nam, giéi truyén thong chuyén nghiép dang sir
dung AI nhu thé nao va ngudi lam truyén théng doanh
nghiép chuyén nghiép can chu y dén nhimg gi dé sir
dung Al hi€u qua hon trong doanh nghiép. Trong bai
nay, tac gia da thuc hién nghlen ctru khao sat trén nhom
ddi tuong nglrorl 1am truyén thong ta1 Viét Nam dé lam
10 cc gia thuyét nghién ctru bao gom: Mot 1a, Tri tué
nhan tao c6 tic dong manh dén hoat dong cua nguoi lam

truyén thong tai Viét Nam. Hai 13, Nguoi lam truyén
thong chuyén nghi¢p ¢ Viét Nam khong lo ngai bi thay
thé boi AL Ba 13, Ngudi lam truyén thong ¢ Viét Nam
dang c6 nhiing hoat dong cu thé dé tu nang cip minh
dé khong bi thay thé boi Al trong tuong lai.

2. Két qua nghlen ciru vé tac dong cua Al voi
nguoi lam truyen thong tai Viét Nam

Dé tim hiéu vé thuc trang sir dung Al & nhitng nguoi
1am truyén thong doanh nghiép chuyén nghiép tai Vit
Nam, tac gia da tién hanh nghién ctru bang hoi voi 153
nguoi lam truyén théng chuyén nghiép tai Viét Nam
(trong Quy 1, 2025). Thanh phan ctia nhitg nguoi tham
gia khao sat 1a nhitng nguoi dang truc tiép lam truyén
thong doanh nghi€p hodc marketing trong doanh
nghlep, 52,94% nguoi tra 1oi dang lam quan ly chung
vé truyén thong, marketing. Diéu nay cho thiy ranh gioi
gilra 2 chuyén moén nay ¢ doanh nghi¢p Viét Nam hién
khong con 10 rét. Co tdi 94% nguoi tra 101 dang lam
cong tac truyén thong mot cach chuyén nghiép phu trach
truyén thong ddi ngoai va truyén théng ndi bo ciia doanh
nghiép. Vé trinh d6 hoc vén, luc luong truyén thong
doanh nghiép tuyét dai da s 1a nguoi co trinh do hoc
van cao 33.33% c0 trinh d0 sau dai hoc va 62,75% co
trinh d6 dai hoc. Céc linh vurc truyén thong ciing da dang
nhu san xuét; kinh doanh; tai chinh ngan hang; cham
soc suc khoe, y té, lam dep; tu vén dao tao; nha hang
khach san va nhiéu linh vic khac nhur agency, gido duc,
cong nghé), NGO, thoi trang[) Diéu nay chiing t6 hoat
dong truyén thong doanh nghiép duoc chii y va phat
trién rong khap trong cac nganh kinh té tai Viét Nam.
Vi tri lam vi€c trai dai tir can b 1anh dao (Director) dén
quan ly (Manager) va nhan vién.

Nhiing phat hién chinh ctia nghién ctru tap trung vao
cac ndi dung nhu: mac d9 st dung Al ctia nhiing nguoi
lam truyén thong chuyén nghiép & Viét Nam; muc do
str dung Al ciia ngudi 1am truyén thong va nhimg linh
vuc, cong viéc dang dugc ting dung Al nhiéu nhét.

Cu thé, ¢6 t6i hon 79% nguoi lam truyén théng chuyén
nghiép c6 sir dung AI mot cach thudng xuyén va rat
thuong xuyén. Al khong con la mot khai niém xa la trong
cong viéc voi gidi truyén thong tai Viét Nam.

Két qua nghién ctru ciing cho thay 100% nguoi duogc
hoi cho biét Al dang tac dong dén hoat dong truyén
thong doanh nghi¢p ¢ Viét Nam, trong do, 48,37% cho
rang tac dong nhicu. 13,07% cho rang, Al la khong thé
thiéu trong cong viéc.

Céc phan viéc Al dang t6 ra hitu hiéu nhét 14 sang
tao y tudng, san xuat cac san pham truyén thong, 1én ké
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hoach, tim kiém su tu van.

Hinh minh hoa 1: Céc phén viéc Al hé tro nhitng nguoi lam
viée trong linh vire truyén théng chuyén nghiép ¢ Viét Nam

Bén canh do, 42,28% ngudi dugc hoi cho rang Al
hé tro ho nhiéu trong cong viée. Nhung ciing ¢6 chimg
ay nguoi cho rang chi hd tr & mirc d¢ vira phai. Nhur
vdy, (mg dung Al trong truyén thong doanh nghiép con
¢6 nhidu du dia phat trién.

Khi dugc hoi nhitng nguoi 1am truyén théng chuyén
nghiép & Viét Nam c6 lo ngai bi thay thé boi Al hay
khong, két qua nghién ctru d cho thiy c6 6,54% ngudi
dugc hoi chon cau tra 101 1a khong 10; 83,66% tra 101
khéng va ¢6 9.8% cho rang 1a co. Nhu vy, khong ton
tai tim 1y lo ngai ring con nguoi s bi thay thé bai Al
trong linh vuc truyén thong,

Pau la cac Iy do ma Al khong thay thé dugc con
ngudi? Trong mot bai bao gin day trén tap chi kinh té
VnEconomy véi tidu dé: Ung dung Al vao marketing:
Doanh nghiép Viét can can thdn d@é khong [phan tac
dungJJ nhiéu chuyén gia di chia sé suy nghl ctia minh
veé viée st dung Al trong doanh nghiép. Ong Hoang
Trung Diing, Chu tich Hoc vién Kingsman, nhén manh
rang marketing van can sy sang tao, két ndi cam xuc véi
khach hang va quan 1y thwong hiéu - nhiing yéu t6 ma
Al chua thé 1am tt nhu con ngudi, kha ning sang tao
dot phé va két ndi cam xiic voi khach hang vén 1a thé
manh ma con ngudi dam nhén t6t hon. Ong Andy Vi,
CEO ctia DigiMind Group cho rang cac yéu t6 nhu hiéu
biét thi truong, kinh nghiém lanh dao va bdi canh vin
hoa, xa hoi cling can duge can nhic?. Hoc gia Yuval
Noah Harari cho ring viéc tri tué cam xuc 1 yéu t6 gitip
con nguoi kho co thé bi thay thé boi Al Chuyén gia Al
Kai-Fu Lee 1ap luan ring Al khong thé thay thé nhfrng
pham chét doc d4o ctia con ngudi nhur tinh yeu long tric
an, su dong cam, sang tao, tu nhan thuc va két ndi cam
xtic®. Tac gia dé xuat mot s6 1y do vé viéc Al khong thé
thay thé duoc ngudi lam truyén thong. Nhimg ngudi lam
truyén thong chuyén nghiép Viét Nam duoc hoi:

®  Knha nang thiu hedu thm
¥ con nguwos

®  Kné ndng thiy hiku van
wa Ehu bdn Erupén
thing & it 1

® Sy nhay chm vor chc
En cin thasc T
Syl g

@  Kna nang sén xust un, ®  Knac (Vs lang néu 16}

Hinh minh hog 2: Nhiing ly do fnd fzhﬁng nguoi lam truyén )
thong chuyén nghiép tin tuong dé khang dinh Al khong thay the
dwoc con nguoi

Kha nang théu hiéu van hoa va thuyc tién truyén théng
tai Viét Nam Ia Iy do chinh yéu nhét. Céc y kién khac 1a
kha nang thiu hiéu tim Iy con nguoi va sy nhay cam véi
cac bién dong cua thyc tin truyén thong.

Dai da s6 nguoi 1am truyén thong Ira chon kha ning
Al ¢6 thé 1am duge mot phan cong viée clia nguoi lam
truyén thong (chiém 78,23%). Phan 16n nguoi dugce hoi
chon phuong an nang cao nang luc st dung Al cta
chinh minh (39,60%) va tim ra cac Al c6 thé 1am dugc
cac cong viéc minh dang phai 1am dé c6 thoi gian 1am
cac viée ¢6 gia tri hon (41,61%). Két qua khao sat vé
nhig tr¢ ngai chinh khi 4p dung Al véo truyén thong
cho thay chi phi dau tu mua AI 13 tré ngai 16n nhét, sau
d6 1a kha nang hoc hoi cong ngh¢ mdi cua ca nhan.

3. Mt s6 dé xuét nang cao hiéu qua sir dung AI
clia ngudi 1am truyén thong trong twong lai

Tir két qua nghién ctru thu dugc, tic gia dé xuit 6
nguyén tic tiép can dé nguoi lam truyén théng chuyén
nghiép co thé hop tac hidu qua véi Al nhu sau:

Cung hop tic - Collaboration: Con ngudi can hop
tac voi Al trong cong viée cia minh. Hay sur dung Al
nhu mét cong cu hd trg minh trong cong viée, moi Al
tham gia vao cac cong doan khac nhau cia cong viéc
truyén thong. Moi Al tham gia vao cong viéc hang ngay
s€ glup cong cy nay hiéu hon céch suy nghi cua ta cling
nhur hiéu hon vé méi truong truyen thong trong do ta
dang lam viéc va tir 4 AI ¢ thé dura ra nhimg goi y nay
cang xac dang.

Chinh sy cong tac gilta nguoi - Al moi tao ra cac san
pham c6 tinh doc dao cao, phit hop voi nguoi tiéu ding.
Néu chi con nguoi lam, thi diéu nay s& mat qua nhiéu
thoi gian, sw ph6i hop ngudi - Al s& rat gon thoi gian
san xuat, ting ning suat va chat luong san pham.

Cung trién khai - Cooperation: Dé lam vira 1ong
khach hang véi yéu cAu ngay cang cao, cin clng trién
khai v6i AI dé twong tac kip thoi nhét véi cong chiing
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muc tiéu. Thye té cho théy, trong nhiéu phién live stream
cta doanh nghiép, nhiéu KOLs do khong c6 thoi gian
hodc khong chu ¥ hodc khong c6 du kién thire da khong
tra 10 cac cau hoi ciia khach hang tiém ning, diéu nay
khong chi gay thiét hai vé doanh sb ma con tao cam gidc
khong thoai mai tham chi kho chiu ¢ cac khach hang.
Al ¢6 thé hd tro tra 161 moi noi, moi lic cac comment,
binh luan, cau hoi cta khach hang dua trén b cau hoéi
c6 san, cac tai liéu du dang, di loai duge cung cép.

Cung sang tao - Co creation: C6 nhiing thoi diém
nha lam truyén thong c¢6 ¥ tudng va chi c6 thé mo ta
bang chit viét. Khi do, cac hinh anh minh hoa, video,
ban nhac do Al sang tao ra ¢6 thé trd thanh nhimg cong
cu minh hoa ctia mdt ¥ tuong truyén théng do con nguoi
tao ra. Nhimg 101 gach ddu dong ciia ngudi 1am truyén
thong co thé duoc dao sau, duoc phat trién thanh san
pham truyén théng hoan chinh boi AL C6 thé lién tuong
to1 hinh dnh ctia mat bai hat do nguoi lam tho lai dugc
Al phé nhac giéng nhu su két hop trén thuc t& ciia mot
nha tho va mét nhac si. San phim cudi cing dugc gioi
thiéu t6i khach hang chinh 1a mét san pham dong sang
tao gitta nguoi va AL

Cung tranh hgp - Co competition (nguoi véi may
vira hop tac vira canh tranh voi nhau). Trong mot s6
trudng hop, khach hang c¢6 thé tu do Iya chon giita
phuong an ciia ngudi 1am truyén thong va phuong an
cta tri tué nhén tao tra 10i khi dwoc hoi vé chil dé nay.
Tinh hai mat vira hop tac vira canh tranh nay lam cho
thi truong tré nén s6i dong hon va nguoi 1am truyén
thong cling phai tim cach sang tao hon.

Cung kiém soat - Co control: Al 1a san phim dugc
tao boi chuyén gia tir mot sd qudc gia nhit dinh. Al
mang theo minh nhiing triét Iy, tur twong, vin hoa, quan
diém, nhan dinh, tham chi 13 dinh kién, phan biét ddi
xir ctia qudc gia (noi ¢ cong ty tao ra Al) hodc ciia cac
dit liéu dya trén d6 Al dugc huin luyén. Ngudi lam
truyén thong chuyén nghiép can phdi hop véi Al dé
kiém soét tinh dung dén, chinh x4c va cong bang, cin
bang cua thong tin. O diém nay, Al hét stc hiru hiéu
boi kha ning tim kiém thong tin, tong hop, phan tich,
so sanh va tim ra cac diém khéc biét, diém xung dot
trong cac van ban, giup con nguoi chinh stra.

Cung chung song - Cohabitation: Cudi cing,
chiing ta thdy ring, ngudi 1am truyén théng khong can,
khong nén va ciing khong thé loai bo Al hoi cong viee
ctia minh. Cong ty Neuralink cua ty pht Elon Musk
tham chi con tién hanh ciy chip vao nio ngudi dé hd
tro con nguoi trong nhiéu tac vu. Vi vy, khong co 1y

do gi con ngudi khong hoc cach ciing [ chung song hoa
binh[ véi may. Chung sdng hoa binh chinh 14 giai phap
can thiét cho su pht trién truong ton ciia loai nguoi.

4. Két luan

Trong bdi canh tri tué nhan tao dang ngay cang phat
trién va tic dong sau rong dén doi séng kinh té - xa hoi,
linh vuc truyén thong doanh nghiép ciing khong nim
ngoai gudng xody chuyén minh. Nghién ctru cho thiy,
Al khong nhiing dang dugc ung dung rong rai ma con
1am thay ddi cach thirc nguoi lam truyén thong tiép can
cong viée: tir nhimg khau sang tao, 1ap ké hoach cho dén
tuong tac va phan tich hanh vi cong ching. Tuy nhién,
Al khong thé thay thé hoan toan con ngudi boi nhimg
yéu t6 then chdt nhu: sy thiu cam, kién thirc ngir canh,
tu duy phan bién, hiéu biét van hoa ban dia.

Bai viét khang dinh rang, thay vi d6i dau hay né
tranh, ngudi 1am truyén thong chuyén nghiép can chu
dong hoc cach hop tac va kiém soat AL Sau nguyén tic
dé xuat - tir ciing hop tic (collaboration) dén ciing chung
song (cohabitation) - khong chi 1a dinh hudng chién
luoc ma con 1a kim chi nam dé thich nghi, ndng cao
nang luc ¢4 nhan va nang tAm vai trd ciia nguoi lam
truyén thong trong ky nguyén so./.
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