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Tém tit: Muc dich ciia nghién ciru ndy la xdc dinh dnh hudng ciia ndi dung qudng cdo gay tranh cdi, thong qua
Hinh mau la 3 KOLs gom Quang Linh Vlog, Hoa hdu Thity Tién va Hang Du Muc trong cdu chuyén qudng cdo Keo
Kera doi véi truc gide dao dike ciia cong ching tré (tw 18 - 34 tuéi) tai Viét Nam, dya trén mo hinh MIME (Model
of Intuitive Morality and Exemplars). Nghzen cibu tong quan ndm gid tri ciia nén tang dao dirc: Care/Harm (Quan
tam/Ton thwong) Falrness/Cheatmg (Céng bang/Gian lgn), Loyally/Betmyal (Trung thanh/Phan boi), Authorzty/Sub-
version (Ouy tic/Chong doz) va Sanctzly/Degmdatzon (Thuan khzet/Suy doi). V6i 350 mdu nghién ciru, két quda cho
thdy rang nim gid tri cia nén tang dao dire déu c6 tac dong dén cong chung thong qua cac hanh vi nhiwe bo theo doi
(Unfollow), mdt niém tin (Dzstrust ads), va phan vmg tiéu cue doi VO’l quang cao (Negative reaction). thmg phat
hién nay gop phan cung cdp co SO khoa hoc cho cdc nha quan Iy truyén thong va nhitng KOL trong viéc dé xudt gidi
phdp diéu chinh ni dung truyén thong, nham dam bdao dao ditc trong truyén thong ky thudt sé tai Viét Nam trong

thoi gian toi.

Tir khéa: KOLs; dao dirc truyén thong; triee gide dao dire; ndi dung truyén thong.

1. Pit van dé

Trong bdi canh truyén thong k¥ thuat sé phat trién
manh mé&, nhimg nguoi dan dau du luan (Key Opinion
Leaders - KOLs) trén céc nén tang truyén thong xa hoi
da noi 1én nhu nhitng nhan vt co stic anh huong 16n
trén thi cdc nén tang truyén thong, dic biét 1 tiép thi
thuong hiéu. Cac KOL xdy dung céc ban sic gioi khac
nhau thong qua hiéu suét truyén thong xa hoi ciia ho,
diéu chinh cach tiép can cta ho dé nham muc tiéu dén
cong chung va cac san phim dugc quang ba®.

Ly thuyét nén tang dao dirc (Moral Foundations
Theory - MFT)

Ly thuyét nén tang dao dirc® 1a mot khuon kho ciia
1y thuyét ra quyét dinh dao dirc va 1a mot yéu to quan
trong trong cach con nguoi danh gia tinh ding sai cua
mdt hanh vi ma khéng can suy nghi 1y tinh sdu sic®.
Ly thuyét nay dua trén van hoa va tién hoa tam Iy hoc
va nhan chung hoc, va dugc thiét ké dé cung cép mot
khai niém chung vé bdi canh dao dtrc ciia con nguoi®.
Ba nguyén Iy ¢t 16i hd trg MFT, cu thé la:

1. Cac phan doan dao dirc dugc dua ra thong qua
cac qua trinh tryc giac, trong do cac giai thich bang 10
ndi cua ching ta chi 1a sy bién minh sau khi lua chon da
duoc thuc hién mot cach vo thirc va ban nang. Co sd ly
luan ndy bat ngudn tir cong trinh kinh dién ctia Tversky
va Kahneman, nhitng ngudi d 1ap luan rang nhan thirc
tryc gidc dua trén kinh nghiém giup dinh hudng qua
trinh ra quyét dinh®.

2. Pao due 1a mot cAu trac da chiéu bao gém mot tap
hop 1di rac cac nén tang dao dirc. Nhimg nén tang nay
dai dién cho cac linh vuc dao dirc cdt 16i, trong d6 mot
kich thich hodic mét tinh hung nhit dinh dugc danh gia.

3. T4m quan trong turong ddi dugc gan cho timg khia
canh dao duc khac nhau tuy thudc vao ting cé nhan
trong xa hoi.

MFT cho r?mg, su thich nghi vé mit tim ly thic déy
nhiing phan doan dao dirc duoc phat trién thong qua qua
trinh sang loc ty nhién. Vi Iy do nay, cac dac diém thich
nghi riéng biét trong hé thong tinh than ctia con nguoi
tao ra cac phan doan tu dong cho cac hanh vi xa hoi khac
nhau®. Do vy, khi con nguoi tiép xtic véi nhitng noi
dung trén cic nén tang mang xa hoi khac nhau, tity thude
vao nhig dic diém tinh cach riéng biét ma c6 nhimg
phan ung khac nhau.

M6 hinh dao dirc trye giac va hinh miu (Model
of Intuitive Morality and Exemplars - MIME)

M5 hinh dao dirc truc gide va hinh mau® da kiém
tra sy anh hu’ong ctia phuong tlen truyén thong hay noi
dung duoc thé hién trén cac nén tang truyén théng co
thé gay tac dong dén sirc manh truc giac dao dirc (ban
ning dao duc da dugc phat trién & con nguoi thong qua
qua trinh tién hoa) va sirc manh nay c6 thé tac dong dén
phan doan va hanh vi dao dtrc. Nhidu nghién ciru trudc
d6 vé anh huong ctia ndi dung truyén thong ciing da
ngam gia dinh viéc tiép xtic v6i ndi dung truyén thong
¢6 thé dinh hinh cac phan doan dao dirc ©va viée lap di
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lap lai cac ndi dung truyén thong c6 thé thay doi niém
tin va thai do lién quan dén nhiing van dé thudc vé dao
dtrc mdt cach cu thé. Mo hinh MIME cho rﬁng cac
phuong tién truyén thong c6 thé tac dong dén truc giac
dao dtrc ctia con ngudi, tir d6 anh hudng dén quan diém
va hanh vi xa hoi. Trong khi d6, MFT xéc dinh ndm nén
tang dao duc chinh anh huong dén danh gia dao duc ctia
con nguoi, bao gébm Care/Harm (Quan tim/Ton
thuong), Fairness/Cheating (Cong bang/Gian l4n), Loy-
alty/Betrayal (Trung thanh/Phan boi), Authority/Sub-
version (Quy tz“ic/Chéng dbi), va Sanctity/Degradation
(Thuan khiét/Suy dbi).

Vé ban chat, MIME cho rang truc giac dao dirc hoat
dong thong qua cam xtic va kha nang tiép can cua cam
xtic. Cu thé hon, ndi dung phuong tién truyén thong ma
MIME & cap dén khién cho nhiing cam xuc lién quan
dén truc gi4c dao dirc dé dang tac dong, nho do cam xuc
¢6 thé duoc kich hoat mot cach nhanh chéng va manh mé
hon. Vi dy, khi xem bd phim tai liéu Mother Teresa: In
the Name of God's Poor, ngudi xem c6 thé trai nghiém sur
gia ting tam thoi trong trye gide dao dire lién quan dén sy
quan tam, khién ho trd nén nhay cam hon véi cac vén dé
vé cham séc va giup d& ngudi khac. Tuong tu, cac bd
phim tai liéu vé Pirc Me Maria - chang han nhu Mary:
The Most Powerful Woman in the World, v6i hinh anh
ngudi me giau [ong nhan ai, hién tir va ddy bao dung ciing
¢6 thé kich hoat manh mé cac cam xuc lién quan dén sy
tir bi va che ché, tir d6 1am gia ting kha ning tiép can cua
cac truc gidc vé 1ong tric an trong tAm tri nguoi xem.

Trong nghién clru nay, tac gia tap trung nghién cuu
vé sur tac dong cia cac ndi dung quang cdo gy tranh cai
ctia KOLs ddi véi cong ching tai Viét Nam dbdi voi truc
giac dao dirc & mirc do ngin han. MIME dé xuat ring
nhitng tim guong dao dirc (trong nghién ctru nay 1a
KOLs) trén cac phuong tién truyén thong cung cip cac
yéu t6 chinh c6 thé tac dong manh hodc yéu dén truc
giac dao dirc cua khan gia. Ly thuyét vé Hinh mau (10
cho ring anh hudng nay c6 thé dic biét manh khi cac
tAm guong nay duoc thé hién nhiéu 1an va/hodc dudi
nhimg dang ndi dung cu thé, kich tinh. C6 bang chimg
50 b cho thay cac nhéan vat truyén thong co thé dong
vai tro 13 tim guong dao dirc va 1a phan Gng dao dirc
tryc quan chinh,

Mic dii da co nhidu nghién ciru vé dao dirc quang
c4o va anh hudng cia KOLs!?, nhung van con thiéu
cac nghién ctru tap trung vao mdi lién hé gitra ndi dung
quang cao gay tranh cai va truc giac dao dic cua cong
chiing. Khi tiép nhan ndi dung quang cio gay tranh cii

tir KOLs, cong ching c6 thé ¢6 nhimg phan tmg tirc thoi
dua trén nén tang dao duc ca nhan. Nghién ctru nay
nham kham pha céch cong chiing danh gia dao dirc cua
cac quang cdo gay tranh cai tir KOLs, phan tich phan
ung dao dtrc cua ho theo MFT, va danh gia anh huong
cta nhimg ndi dung nay dén niém tin va hanh vi cua
cong chung trén moi truong so.

2. Phwong phap nghién ctru

2.1. Thiét ké nghién ciru

Nghién cttu nay ap dung phuong phap nghién ciru
truong hop (Case study) nham kham phé cach thirc
truc giac dao dic cua cong ching bi anh hudng bdi
ndi dung quang cao gay tranh cai cua cac KOL trén
mang xa hoi.

Cu thé, nghién ctru tip trung vao ba trudng hop tiéu
biéu: Quang Linh Vlog, Hing Du Muc va Hoa hau Thiy
Tién trong chién dich quang ba san phim keo rau cii
KERA. Chién dich nay d gy ra su tranh ci khong nho
vé tinh xac thuc cia thong diép quang co va céc van dé
dao dirc lién quan dén viéc quang ba san phdm qua cac
KOLs. Nhimg phan tmg tréi chiéu tir cong chting d6i voi
chién dich nay 1a minh chimg rd rét cho viéc cac yéu td
dao dirc trong truyén thong co thé anh huéng manh mé
dén hanh vi va nhén thirc ctia ngudi tidu ding.

KOLs Lurgt nguoi theo dai (Tink dén thng 5/2025)

Facebook | TikTok | Instagram | Youtube

Quang Ling Vlogs | 2.500.000 | 4.800.000 | 21.000 |4.100.000

Hoa hqu Thuy Tién | 2.600.000 | 5.500.000 | 2.800.000 | 596.000

Hing Du Myc 2.200.000 | 4.800.000

Théng ké heot nguedi theo doi trén cdc nén ting mang xd hji
cua Truwong hop nghién ciru (Nguon: Tac gia)

Viéc lya chon ba truong hop nay lam déi twong
nghién ctru c6 co s¢ viing chic tir tinh dién hinh cia
chiing trong bdi canh truyén thong ky thudt sb hién nay.
Mbi KOL trong ba truong hop trén déu s hitu mot lugng
16n nguoi theo ddi trén cac nén ting mang xa hoi, va do
d6, ndi dung quang cao ctia ho ¢6 anh huéng dang ké dén
nhan thirc va hanh vi ctia cong chung. Thém vao do,
nghién ciru tap trung vao nhom ddi tugng ngudi tré (18-
34 tudi), nhimg ngudi str dung cac dich vu phat tryc tiép
trén mang xa hdi (Social Live Streaming Services) thuong
xuyén hon so voi nhdm tudi 16n hon, nhu duoc chi ra
trong nghién ctru ciia Kasakowskij®. Dong thoi, nghién
ctu st dung phuong phap dinh lugng thong qua bang
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hdi dya trén Moral Foundations Questionnaire (MFQ)
theo MFT dé do luong nhiing tac dong ciia cac nén tang
dao duc (care/ harm, fairness/ cheating, loyalty/ betrayal,
authority/ subversion, sanctity/ degradation) dén phan
{mg ctia cong ching, duoc thé hién qua cac hanh vi nhu
b6 theo ddi KOLs (Unfollow KOLs), mét niém tin vao
quang cao (Distrust ads) va phan tng ti€u cuc (Negative
reaction) trong thdi gian ngén han. Trong d6, Hinh mau
chinh 1a Truong hop nghién clru trong bai bao nay.

2.2. Chon méu, thu thép dit ligu va phén tich méau

Nghién ctru sir dung phuong phap chon mau c6 chu
dich dé thu thap dit liu tir nhitng cong chiing mang xa
héi da tiép xuc voi quang co cua ba KOLs trén Face-
book, YouTube va TikTok dya vao bang hoi thong qua
nén tang Google Form va phuong phép 1y mau theo
Nhan t6 kham pha (Exploratory Factor Analysis -
EFA). Theo do, kich thuéc mau t6i thiéu dé sir dung
EFA 14 50, tt hon 1a tir 100 tr& 1én. Ty 1¢ s6 quan sat
trén mot bién phén tich 1a 5:1 hodc 10:1, mdt s6 nha
nghién ctru cho ring ty 1¢ nay nén 13 20:1. [S quan sat(_|
hiéu mot cach don gian 1a s6 phiéu khéao sat hop 18 can
thiét; [bién do ludong! 1a mot cau hoi do luong trong
bang khao sat.

Trong do:

Bién doc 1ap (Independent Variables - IVs): Cac nén
tang dao duc.

Bién phu thudc (Dependent Variables - DVs): Phan
(g cong ching ddi véi quang cao gy tranh cai (bo theo
ddi KOL, mét niém tin vao quang co, phan tmg tiéu cuc).

Bién kiém soat: Cac yéu t6 nhan khau hoc (tuéi, gioi
tinh, muc d9 st dung mang xa hoi).

2.3. M6 hinh nghién ciru

Dura vao khung 1y thuyét, mé hinh nghién ciru dé
xuat duoc thé hién trong hinh dudi day:

Care’ Harm

T thisong)
Unfollow KOs
e (Hiy theo diii KOLs)

Dis ads

Layalty/ Betrayal
(Trang think/ Phin bii)

AMiit niém tin vao quing cia) |

Authority/ Subversion . -,
{Cuy thet Ching 44i) ! ™

TRUYC GIAC DAD BUCT

React negative

[ Plekn dg tidu eige)
Sauetity’ Degradativa

(Thuin khiéy Suy ddiy

MG hinh nghién ciru dé xudt (Nguon: Téc gia)

3. Phwong phap phén tich dir liéu
Dt ligu thu thap dugce tir bang khao sét s€ dugc phan

tich bang phan mém Stata, nhim kiém dinh tac dong
cta cac yéu to dao dirc d6i vi phan tmg ciia cong ching
khi tiép xtc véi ndi dung quang céo gay tranh cai tir cac
KOLs. Qua trinh phan tich dugc thuc hién qua nhiéu
bude lién tiép. Trudc tién, dé danh gia do tin cdy cua cac
thang do, nghién ctru sir dung kiém dinh Cronbach's
Alpha nhim kiém tra mirc d6 nhit quan ndi tai giira cac
cau hoi thudc cing mot nhom khai niém, bao gém cac
gia tri dao dtrc (Care/Harm, Fairness/Cheating, Loy-
alty/Betrayal, Authority/Subversion, Sanctity/Degrada-
tion) va cac phan tng cua cong chung (Unfollow,
Distrust Ads, React Negative). Cac thang do dat gié tri
Alpha tir 0.7 tr¢ [én s€ dugc xem la dat yéu cau vé do
tin cdy. Pong thoi, nghién ciru thuc hién phén tich nhan
t6 kham pha dé kiém tra tinh hop 1¢ cua thang do. Cu
thé, EFA gitip xac dinh xem céc cau hoi khdo sat co thuc
su tap hop lai thanh cac nhom tuong g véi cac yéu td
1y thuyét hay khong, qua d6 phat hién va loai bo nhiing
muc do luong khong phit hop, nham dam béo ring mdi
thang do phan anh chinh xac mét gia tri dao durc cu thé.
Tiép theo, phén tich thong ké mo ta dugc tién hanh dé
tom tit cac dic diém co ban ciia mau khao sat, thong
qua cac chi s6 nhu gia tri trung binh, do 1éch chuan va
phén phdi cia cac bién.

Pé kiém dinh cac gia thuyét nghién ctru, phuong
phap hdi quy tuyén tinh da bién duoc 4p dung nhim
danh gia mtrc do tac dong cua cac gia tri dao dic 1én ba
phén tng chinh: hanh vi bd theo déi KOLs (Unfollow),
mét niém tin vao KOLs (Distrust Ads) va phan tmg tiéu
cuc voi quang céo (React Negative). Két qua hdi quy
duoc phan tich dya trén cac hé s6 hoi quy (B-coeffi-
cients) nhim x4c dinh yéu t6 dao dirc ndo ¢6 anh hudng
dang ké, trong khi gié tri p-value duoc st dung dé kiém
tra y nghia thong ké (v6i ngudng o = 0.05). Hé sd xac
dinh (R-squared) s& cho biét mirc 4o mo hinh dy doan
t6t cac phan tmg ciia cong ching.

Cudi cting, & dam bao md hinh hdi quy dap ting
cac gia dinh can thiét, nghién ctru tién hanh cac kiém
dinh b6 sung. Cu thé, kiém dinh da cong tuyén (Variance
Inflation Factor - VIF) dugc thuc hi¢n dé dam bao
khong co hién twong cac bién doc 1ap tring ldp nhau.
Kiém dinh d6 chuan ctia phan du gitp kiém tra gia dinh
rang sai s cia md hinh phan phi déu va theo chuan.
Ngoai ra, kiém dinh phuong sai sai s6 thay déi (Ho-
moscedasticity Test) dugc str dung dé dam bao rang sai
sO ¢6 tinh dong nhét trén toan bd mo hinh.

4. Két qua va thio luin:

4.1. Két qua
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Két qua phan tich dit liéu tir 350 nguoi tham gia
cho thiy cac yéu t dao dirc co tac dong dang ké dén
cac hanh vi nhu [Unfollow( [(huy theo ddi), [ Distrust
Ads[J(mét niém tin) va [React Negative (phan tmg
tiéu cuc) trén mang xa hoi, nhu dugc trinh bay trong
bang dudi day:

Dependent Variable TUnfollow DistrustAds ReactNegative|

CareHarm 0.0144 (0.085) | 0.0391 (0.000) | 0.0229 (0.005

FairnessCheating 0.0202 (0.019) | 0.0411 (0.000) [ 0.0230 (0.006

LovaltyBetrayal 0.0365 (0.000) | 0.0644 (0.000) [ 0.0213 (0.014

AuthoritySubversion | 0.0390 (0.000) | -0.0090 (0.290) | -0.0059 (0.493

SanctityDegradation 0.0296 (0.001) | 0.0081 (0.332)| 0.0254 (0.003

Age 0.0034 (0.507) | -0.0084 (0.090) | -0.0041 (0409

Gender 0.0190 (0.695) | 0.0373 (0.419)| 0.0851 (0.069

Time =-0.0137 (0.258) | -0.0147 (0.203) [ -0.0007 (0.954

Constant {_cons) -2.4082 (0.000) [ -2.2006 (0.000) | -1.0528 (0.007

*P-yalue: Gid tri p (trong déu ngodc), cho biét mirc dj y
nghia cua hé so tai mirc do o = 0.05.
Ket qua Hoi quy da bien (Nguon: Tac gia)

D6i voi hanh vi [Unfollow!| (B theo doi), mé hinh
héi quy giai thich duoc 16.63% bién thién ciia bién phuy
thugc (R? =0.1663, p <0.001). Cac yéu td Loyalty/Be-
trayal (B=10.0365, p <0.001), Authority/Subversion (B
= 0.0390, p < 0.001) va Sanctity/Degradation (B =
0.0296, p=0.001) c6 anh hudng tich cuc dén kha ning
cong chiing hity theo doi. Ngoai ra, Fairness/Cheating
ciing co tac dong dang ké (B = 0.0202, p = 0.019).
Nguoc lai, cac bién Care/Harm, Age, Gender va Time
khong c6 ¥ nghia thng ké (p > 0.05), cho thiy ching
khong anh huong dang ké dén quyét dinh (Unfollow!

V6i cam giac mat niém tin (DistrustAds), mé hinh
c6 do phu hgp cao hon (R? = 0.2586, p < 0.001). Cac
yéu t6 co tac dong manh mé dén [DistrustAds[ bao gdm
Care/Harm (B =0.0391, p <0.001), Fairness/Cheating
(B=0.0411, p<0.001) va dac bi¢t la Loyalty/Betrayal
(B=0.0644, p<0.001). Diéu nay cho thiy nhiing nguoi
dé cao cac gi tri dao dirc ndy c6 xu hudng cam thay
mét niém tin cao hon khi tiép xtic voi ndi dung gay tranh
cdi. Tuy nhién, cac yéu to Authority/Subversion, Sanc-
tity/Degradation Age, Gender va Time khong c6 y nghia
théng ké (p > 0.05), cho thiy chung khong dong vai tro
quan trong trong viéc hinh thanh cam giac mat niém tin.

Déi voi phan g tiéu cuc (ReactNegative), mic du
md hinh c6 y nghia thong ké (p < 0.001), nhung gia tri
R? thip (0.0968) cho thiy chi co mét phan nho bién
thién duoc giai thich boi cac yéu té dao dire. Cac bién

¢6 anh hudng dang ké bao gdm Care/Harm (B =0.0229,
p = 0.005), Fairness/Cheating (B = 0.0230, p = 0.006),
Loyalty/Betrayal (B = 0.0213, p = 0.014) va
Sanctity/Degradation (B = 0.0254, p = 0.003). Nguoc
lai, cac bién Authority/Subversion, Age, Gender va Time
khéng c6 ¥ nghia théng ké (p > 0.05).

Nhin chung, két qué cho thay Loyalty/Betrayal dong vai
tro quan trong trong ca ba mo hinh, déc biét la trong [Un-
follow![ va [DistrustAds[]Care/Harm va Faimess/Cheating
ciing c6 tic dong dang ké, nhung anh huong manh nhat dén
[DistrustAds[ lva [ReactNegativel . Sanctity/Degradation
¢ tac dong trén ca ba mo hinh nhung yéu hon so véi Loy-
alty/Betrayal. Trong khi d6, Authority/Subversion chi anh
huéng dén [Unfollow va khéng c6 tac dong dén mét niém
tin hodc phan ung tiéu cuc.

4.2. Thdo ludn

Két qua nghién ctru tir ba mé hinh hoi quy cho thiy
sur anh hudng manh mé cuia céc yéu t6 dao dirc, bao gdbm
Care/Harm, Fairness/Cheating, Loyalty/Betrayal, Au-
thority/Subversion, va Sanctity/Degradation ddi véi cac
hanh vi cong ching trong dbi voi cac ndi dung quang
cao gy tranh cai, dac biét la co su tdc dong cua KOLs.
M&i md hinh duoc danh gia theo ba bién phu thude khac
nhau: Unfollow (hty theo ddi), Distrust ads (mét niém
tin), va Negative reaction (phan tng tiéu cuc). Quang
cao da dugc mo ta la mot hinh thire [$iéu thuc dao dircl
dinh hinh nén cam quan dao dirc va mdi quan hé cua
chiing ta v6i hang hoa(®. Cac két qua nay cho thiy sy
lién két gitra cac gia tri dao dirc va hanh vi cua cong
chung trong moi truong truyén thong truc tuyen dong
thoi nhan manh tim quan trong cla cac yéu t6 nhan
khéu hoc nhu Age (tudi), Gender (gii tinh), va Time
(thoi gian) trong cac quyét dinh lién quan dén hanh vi
cong ching.

Anh huéng ciia cde yéu t6 dao dire

Céc yéu t6 dao dic Care/Harm (Quan tam/T6n
thuong), Fairness/Cheating (Cong bang/Gian l4n), Loy-
alty/Betrayal (Trung thanh/Phan b0i), Authority/Sub-
version (Quy tic/Chdng ddi), va Sanctity/Degradation
(Thuan khiét/Suy dbi) déu c6 anh huong déng ké dén
ba hanh vi cong chung. Cy thé:

Loyalty/Betrayal va Authority/Subversion cho thiy
mbi quan hé manh m¢ véi hanh vi Unfollow va Dis-
trustAds. Ca hai yéu t6 nay c6 hé s6 hdi quy cao va gia
tri p nho hon 0.05, cho thiy ching ¢6 anh hudng 16n
dén viéc cong chung quyét dinh hity theo ddi hodc mét
niém tin vao mot c4 nhan hoc t6 chirc trong méi truong
tryc tuyén. Care/Harm va Fairness/Cheating ciing c¢6
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anh hudng 16 rét d6i v6i hanh vi ReactNegative, dac biét
14 khi cong chiing cam thiy ¢6 su bat cong hodc lam ton
thuong ngudi khic. Cac hanh vi nay ¢ thé kich thich cam
giac blic xtic va phan ung tiéu cuc tir phia cong chiing,
nhu biéu 16 s khong hai long hodc dimg theo dai.

Sanctity/Degradation c6 anh huong déng ké ddi véi
Negative/Reaction, cho thdy su suy thoai gia tri dao dirc
trong mdi truong truyén thong truc tuyén c6 thé dan dén
phan img manh mé tir phia cong chung.

Nhén khdu hoc va thoi gian

Mic du cac yéu t6 dao durc chiém wu thé, nhung cac
yéu t6 nhan khau hoc nhur Tudi, Gidi tinh va Thoi gian
sir dung cac nén tang truyén thong mang xa hoi (Tik
Tok, Facebook, Instagram, | ) cling c¢6 anh hudng
nhung khong manh mé& nhu cac yéu t dao dirc.

D6 tudi khong ¢6 anh huong dang ké dén hanh vi
Unfollow va ReactNegative (p-value > 0.05), nhung c6
mot tac dong nhe dén DistrustAds (p-value = 0.090).
Diéu nay cho thay do tudi c6 thé anh huong dén sy danh
g1a niém tin cia cong chang, nhung khong phai 1a yéu
t6 quyét dinh duy nhét trong cac hanh vi nay.

Gi6i tinh khong ¢6 anh huong 16 rang dbi véi hanh
vi Unfollow va DistrustAds, méc du c6 mot xu huong
voi ReactNegative (p-value = 0.069). Cac nghién ctru
trudc day cho thiy su khac biét trong cach ma nam va
nit phan Gmg véi cac tinh hudng dao dirc, tuy nhién, két
qua nghién ctru nz‘ly chi ra rang sy khac biét gi6i tinh
khéng phi 1a yéu to quyét dmh 16n trong hanh Vl phéan
{mg tidu cyc trén nén tang tluyen thong tryc tuyén.

Thoi gian ¢6 vé khong c6 moi lién h¢ manh mé voi
cac hanh vi dugc nghién ctru (p-value > 0.05). Diéu nay
¢6 thé phan anh sy khéng 6n dinh ciia céc tac dong trong
dai han ctia thoi gian ddi véi hanh vi cong ching. Tuy
nhién, nghién ctru niy ciing ¢6 thé mo ra co hdi dé kham
pha thém céc yéu t6 thoi gian chi tiét hon trong twong lai.

Nghién ctru ndy di chi ra rang cac yéu td dao dirc co
mdi lién hé siu sic v6i hanh vi ciia cong chiing trong
mbi trudng truyén thong truc tuyén, dac biét 1a dbi voi
nhitng ndi dung quang cdo gy tranh cai dugc didu
hudng va dan dit boi cac KOLs. Cac gia tri dao durc nhue
long trung thanh, sy cong bang, va viée lam ton thuong
nguoi khac c6 thé tac dong manh mé dén hanh vi cia
cong chung, dac biét 1a khi ho dbi dién Vé’i cac hanh vi
phan boi hodc sy 1at d6 quyén Iyc. Cac yéu tb nhan khéu
hoc nhu d6 tudi va gidi tinh c6 thé c6 mot sd tac dong
nho, nhung chiing khéng manh mé bang cac yéu to dao
duc trong viéc giai thich cac hanh vi nhu hity theo dai,
mét niém tin, hogic phan tng tiéu cuc. Cac nghién ciru

tiép theo ¢6 thé tim hiéu sau hon vé sy két hop ciia cac
yéu to nay dé hiéu r6 hon vé cac dong luc va hanh vi ciia
cong chiing trong cac nén tang truyen thong tryc tuyen./.
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