THUC TIEN - KINH NGHIEM
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Tom tit: T rong ky nguyén S0, truyén thong thay doi manh mé ca cach san xudt lan tiép nhan thong tin.
Tieng giit vi thé [vuallciia bdo chi thé ky XX, truyén hinh hién nay dang doi dién voi khéng it thach thire
tw Internet, mang xa hoi, nén tang video truc tuyén cung su néi lén cia Al Big Data, VR/AR. Piéu nay tao
dp lue trong qud trinh canh tranh, tham chi timg ¢6 dy bdo rdang [truyén hinh sé chétl trude YouTube,
Netflix, Ti kTok hay Facebook... Dé vurot qua nhitng kho khan nay, déng thoii ¢6 thé tiép tuc phdt trién manh
mé hon, truyén hinh budc phai déi méi sing tao dé thich img, gitk vai tro dmh hueéng dw ludgn va khang
dinh vi tri la kénh thong tin, giai tri quan trong trong boi canh tmyen thong s0.

Tir khéa: san pham, truyén hinh Viét Nam; doi méi sang tao; boi canh sé.

Abstract: In the digital age, communication is undergoing profound changes in both the production and re-
ception of information. Once regarded as the Uking[lof journalism in the 20th century, television is now facing
numerous challenges from the Internet, social media, online video platforms, and the rise of AI, Big Data,
and VR/AR. These factors create competitive pressure, to the extent that predictions have been made about
the Udeath of televisionUlin the face of platforms such as YouTube, Netflix, Tik1ok, or Facebook. To overcome
these difficulties and to achieve stronger development, television must innovate and adapt in order to maintain
its role in shaping public opinion and reaffirm its position as an important source of information and enter-

tainment in the digital era.
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1. Poi méi sang tao sin pham bio truyén
hinh - yéu ciu cén thiét

D6i méi sang tao trong san xudt san pham bao
truyén hinh 14 viéc tim tdi, tmg dung nhimg ¥ tudng,
phuong phap, cong nghé va hinh thirc thé hién méi,
khéc biét véi trude day nhim nang cao chét lugng,
tao nén nhiing gi4 tri méi cho san pham, ting tinh
trai nghiém cua khan gia va phut hop véi xu thé
truyén thong hién dai. Bao chi néi chung, truyén
hinh ndi riéng v6n 1a mét loai hinh sang tao, cho nén
d6i méi sang tao trong bao chi 1a didu vén 6 tir xua.
Nhung méi tru(‘mg va cong nghé ngay nay cho phép
chung ta 1am rat nhidu thar ma ngdy xua ta khong
thé 1am dugc. Chinh vi vay day 14 co hoi dé dbi moi,
sang tao, bit pha hon trude. Pi méi sang tao trong
bao truyén hinh 14 tao nén nhiing gi4 tri mdi cho san
pham; 13 1am cho san pham cham t&i trai tim va lam

thay ddi dugc nhan thirc, hanh vi theo hudng tich
cuc, kip thoi; dong thoi khang dinh vai trd dan dat
ctia bao chi trong ky nguyén sb. D6i méi sang tao
trong san xudt san pham truyén hinh duoc thic day
thuc hién boi mot sb 1y do sau day:

Pau tién, d6 1a do sy thay d6i hanh vi cia cong
chiing. Néu nhu trude day, khan gia chd doi duge
xem cac chuong trinh truyén hinh, chang han nhu
xem chuong trinh 7hoi su 19h cia VIV nhu mot
doi hoi hing ngay va néu khong c6 cam thay nhu
[d6i bita com ti[) Nhung nay, chi véi mot ¢t cham
dién thoai, cong chiing ¢ thé nhanh chéng cap nhat
thong tin qua bao mang dién tir, mang xa hoi hay
cac ung dung OTT. Dac bi¢t, gioi tré - thé hé GenZ
- ngay cang it ngdi trude man hinh tivi, thay vao ho
'tiéu thulInodi dung video ngan, tryc tuyén va ca
nhan héa trén cac nén tang mang xd hoi. Theo
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DataReportal, tinh dén thang 2/2023, Viét Nam c6
khoang 70 triéu nguoi dung mang xa hoi va 71,3%
trong s6 nay c6 dung TikTok®. Pay 1a 1y do [budcl
cac dai truyén hinh phai thay dbi tu duy san xuét.
Néu van giit thoi quen thyc hién cic san phdm
truyén hinh, nhét 1 tin, ban tin truyén hinh theo
"khung gid vang[] [lich phat song cimg nhicl] [¢4p
nht trén nén tang truyén thong (11 thi rat dé bi khan
gia bo roi. P6i méi sang tao gitip truyén hinh khong
chi gilr chan cong chiing cii, ma con mo rong tdi
nhém khéan gia tré - thé hé nguoi ding quyét dinh
tuong lai ciia nganh.

Tiép theo, do ap lyc canh tranh tir cac nén tang
s6. Khong thé phu nhan, céc nén tang nhu Netflix,
Disney+, hay cac mang xa hoi video ngin dang
chiém wu thé vuot trdi vé kha ning thu hut khan gia.
Netflix hién c6 hon 270 triéu thué bao toan cau
(2024), trong khi TikTok da dat hon 1,6 ty nguoi
dung hoat dong hang thang. O Viét Nam, nhimg nén
tang nay trd thanh lya chon quen thudc cua gioi tré
d6 thi. Pidu nay de doa tryc tiép thi phan khan gia
cta truyén hinh. Néu khéng d6i méi, truyén hinh s&
bi [¥6 hinh hoaltrong doi séng cong chiing. Chi
bang cach sang tao ndi dung hap dan, linh hoat phan
phdi da nén tang, cac dai méi giir duoc chd dimg
trude con 16¢ cong nghé.

Tiép d6 13, yéu cau vé trai nghiém ca nhan hoa
va tuong tac. Khan gia ngay nay khong mudn thy
dong Blgm xem[ma muon tham gia vao qua trinh
san xuat ndi dung: dugc ¢d vii, duogc hoi dap, binh
luan truc tiép, bo phiéu lua chon, gtri video do minh
ghi lai cho nha san xudtl] Pay la Iy do cac
gameshow nhu Rap Viét (phat kénh HTV2 & Vie
Channel) va mot sé chuong trinh giai tri khac thoi
gian qua thanh cong vang doi, khi bién khan gia
thanh mot phan cta chuong trinh. Sy tham gia nay
chinh la sy tuong tac cta khan gia véi nha Pai. Vi
vdy, truyén hinh néu khong d6i méi sang tao, gia
tang tuong tac s€ ngady cang xa roi cong chung.

Ngoai ra, 36 1a do su tac dong cta cong nghé
moi. Sy phat trién ctia tri tué nhan tao (AI), dir ligu
16n (Big Data), thuc té 40 (VR/AR), san xuét noi
dung 360°L] mé ra co hdi méi cho truyén hinh. Cac
cong nghé nay khong chi gitp tdi wu héa quy trinh
san xuat, tiét kiém chi phi ma con mang dén trai

nghiém méi mé. Trén thé giéi, Pai BBC timg thir
nghiém tudng thuat Olympic bang cong nghé VR,
trong khi CNN d4 tmg dung studio 4o d& minh hoa
két qua bau cir My. Néu cac dai, cac kénh truyén
hinh khéng nhanh chong ung dung cong nghé, don
vi s€ tut hau xa so voi xu hudng quéc té.

Cudi ciing, 1 do sy tac dong ctia chinh sach va
hoi nhap. Trong bdi canh toan cau hoa, sy phat trién
cta truyén hinh Viét Nam khong thé tach roi dong
chay chung. Viéc tham gia cac hiép dinh quéc té,
cung voi su hién dién cta cac nén tang OTT ngoai,
khién ap lyc d6i méi san pham truyén thong noi
chung, truyén hinh néi riéng tré thanh tat yéu dé bao
vé ban sic va canh tranh.

2. Vai trd ciia doi mo6i sang tao san phim
truyén hinh

D6i mai sang tao san pham truyén hinh giir vai
trd diic biét quan trong trong bdi canh chuyén dbi sb
hién nay. P6i méi sang tao khong chi 1a xu hudng,
ma con 1a [¢hia khoaldé truyén hinh duy tri sirc
sdng, nang cao stc canh tranh va phat huy vai tro
dinh hudng thong tin trong xa hoi.

Trwée hét, d6i méi sang tao trong san phém
truyén hinh gitp tiép can cong ching nhleu hon, tot
hon. Trong ky nguyén s6, véi sy phat trién manh mé
cua cong nghé, khong chi phong vién cac nha dai
ma ca khan g1a déu c6 nhidu co hoi dé u’ng dung,
khai théc loi thé nay trong sang tao va tiép nhan san
pham truyén hinh. V& phia khan gia, khi cong nghé
phat trién, ho khong con thu dong trudc man hinh
tivi, ma ho ¢6 co hdi chu dong lua chon ndi dung
trén nhiéu nén tang sd. Trong khi d6, vé phia nha
dai, cac phong vién lai ¢ co hoi d6i mai sang tao
san pham trong cach ké chuyén, img dung cong
nghé nhu tri tué nhan tao, dit liéu 16n, db hoa hién
dai, thuc té 4o, phat trién phién ban ndi dung phu
hop v6i mang xa hoi, OTT[] khi d6 san pham
truyén hinh s& duoc cong ching dé dang tiép can
moi lac, moi noi.

Thit hai, 361 méi sang tao gitip ning cao chat
luong va tinh hip dan cta san pham truyén hinh.
Khi cong nghé phat trién, nhiing san phim truyén
hinh ¢6 co hdi duge san xuét, sang tao sinh dong
hon. Mot chuong trinh thoi sy [kho climgl trude
day, gior co thé [bat mat( d& hiéu hon so véi d6 hoa
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3D sinh déng; mét phong sw, gidr ¢o thé hap dan voi
nhitng goc quay bang flycam hodc goc may méi la;
hay mét talkshow co sy tuong tic truc tiép qua
mang xa hoi déu tao ra trai nghiém mdi, gilt chan
khéan gial | Nhimg d6i méi sang tao trong san pham
truyén hinh hién nay so v6i nhimng san pham truyén
hinh truyén thong trudc day hoan toan co thé va do
14 co hdi dé truyén hinh phat trién, dinh vi vi trf trong
moi trudng canh tranh véi cac dich vu gidi tri toan
cau nhu Netflix, YouTube hay TikTok

Thir ba, d6i méi sang tao trong san pham truyén
hinh 1 dong luc dé phat trién kinh té bao chi, mé ra
md hinh khai thac da nén tang, thu hit quang céo,
hop téc san xuat va kinh doanh ndi dung sb. Truyén
hinh von 14 loai hinh béo chi tn kém, tir san xuét
dén phéan phéi san pham, do d6 viéc d6i méi sang
tao la giai phap then chit dé nang cao gia tri kinh té,
tao nguén thu 6n dinh. Ddi m&i vé noi dung va hinh
thirc thé hién gitp san pham truyén hinh hap dan
hon, tir d6 thu hit lugng nguoi xem 16n hon va tro
thanh [manh dat[giau tiém ning cho quang céo.
Thyc té, cac gameshow, chuong trinh thyc té sang
tao nhu Rap Viét (phat kénh HTV2 & Vie Channel)
hay Running Man Vietnam (Chay di cho chi, Choi
la chay) (phat kénh HTV7)[] la nhiing vi du. Cac
chwong trinh dd khong ngimg ddi méi sang tao
trong ndi dung va cach lam. Diém méi cia Rap Viét
1a cac tap lién tyc co nhitng thay doi so voi mua
trudc dé tao nén sy hap din. Ching han, mua 4 ciia
chuong trinh tap trung vao viéc tang tinh canh tranh
va kich tinh thong qua viéc bo sung thém luat choi
moi, dac biét 1a [Khoa Vanglva [First Choicel
Bén canh do, chuong trinh cting chi1 trong khai thac
yéu td truyén thng, dia phuong, mang dén nhimg
mau sic am nhac ddc d4o va méi la. Chinh su thay
d6i nay da tro thanh diém nhan hap dan cong chiing
va ciing nhd diéu nay, chuong trinh trd thanh [thoi
nam cham(Jthu hut nha tai tro, mang lai ngudn thu
cho don vi san xuét.

Khoéng chi ¢ Viét Nam, trén thé gioi, ddi mai
sang tao ciing tao budc dot pha trong phat trién kinh
té bao chi. BBC (Anh) d d4u tu manh vao nén tang
BBC iPlayer, cho phép khéan gia xem lai va tuong
tac da thiét bi, tir 46 gia tang doanh thu quang céo
truc tuyén va dich vu tra phi. CNN (M¥) khong chi

d6i méi trong san xuét ban tin truc tiép bang cong
ngh¢ d6 hoa thuc té 40 ma con phat trién CNN+ -
nén tang streaming riéng dé khai thac nguon thu tir
khén gia tré. Netflix - von xuat phat tir nén tang s6 -
da hop tac voi nhiéu dai truyén hinh dé san xuat va
phan phi ndi dung gdc, vira md rong tam anh
huodng, vira chia sé 191 nhuan.

MGt vai vi du trén cho th?iy, trong bdi canh sb,
tir Viét Nam dén quéc té, co thé thdy doi méi sang
tao trong san pham truyén hinh khong chi gitp gitt
chan khan gia, ma con mé ra ngudn thu da dang tir
quang cdo, ban quyén, dich vu s6. Day 1a dong luc
quan trong dé bao chi truyén hinh phat trién bén
vimng trong ky nguyén so.

Thit tir, 61 méi sang tao trong truyén hinh gop
phﬁn khéng dinh vai tro xa hdéi cia truyén hinh.
Trong khi thong tin gi, tin tht thiét lan tran trén
mang, nhitg san phim truyén hinh chat lugng cao,
dugc thé hién sang tao, hép dan s& vira dam bao tinh
chinh x4c, vira dt cudn hiit dé cong ching tiép nhan
va tin tuong. Diéu nay gitp truyén hinh duy tri uy
tin, cting 6 vi thé 1a kénh thong tin chinh thong.

Tém lai, vai tro cua di méi sang tao trong san
pham truyén hinh khong chi 13 yéu cau thich tmg ma
day con 1a dong luc phat trién, gitp truyén hinh Viét
Nam gt vimg vi thé trong hé sinh thai truyén thong
hién dai, dong thoi khang dinh vai trd dinh hudng,
dan dit du luan trong bdi canh chuyén doi s.

3. Mt s6 goi mé ddi méi sang tao sain pham
truyén hinh trong boi cinh so

San pham truyén hinh d6i méi sang tao thé hién
su khac biét & cach tu duy ndi dung, cach thé hién
va cach khai thac cong nghé. Mot vai goi mo doi
moi sang tao nhu sau:

Mét la, doi méi sang tao cho noi dung san pham.
Doi méi sang tao ndi dung khong chi dimg lai ¢ viée
cai tién hinh anh, 4m thanh hay ky thudt dung ma
con can quan tim dén cach tiép can cau chuyén va
tiép d6 1a cach ké cau chuyén ¢ goc do da tiép can.
Tiép can ¢ goc do nao, khia canh nao cia sy kién,
van dé? Lua chon chi tiét, nhan vat nao cho ciu
chuyén? M¢ dau, thit nat? Diém nhin? Yéu t nao
tao cam xuc, kich thich su tudng turong, su to mo?...
K3 ning ké chuyén 1a kha nang sir dung ngon tir dé
xdy dyng mot cau chuyén 16i cudn, ¢6 cam xdc va
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¥ nghia, gitip cong ching dé dang tiép nhan va ghi
nhé thong diép ctia san pham béo chi d6. Dé lam
duoc diéu nay, nguoi 1am bao can biét cach chon
chi dé hap dan, phét trién ct truyén c6 dau cudi, sir
dung nhan vat thuc té, két hop yéu t6 su that va cam
xtic, cing voi ngdn ngit goi hinh va chi tiét cu thé
dé bai viét tré nén chan thuc, dang tin cay va tao két
néi véi cong ching.

Cung voi cac ndi dung thoi sy, chinh luan, cac
ndi dung giai tri chat luong cao ciing can duoc quan
tam, doi méi. Thoi gian qua, cac chuong trinh giai
tri nhu, Pdu triong gia toc (phat kénh HTV7,
HTV2, VieON, Youtube) - chwong trinh két hop
nhép vai - hanh dong, dong thoi tmg dung cong
nghé Al dé mang dén nhimng trai nghiém méi cho
ngudi xem; hay chuong trinh truyén hinh thyc té
Gama: Duc téc bat bai (phatkénh HTV7, VTV9)[]
duogc xem 1a [bira an lal icho nhitng khan gia dam
mé toc d6 thong qua cudc tranh tai, dua xe tir nhiing
ngudi ndi tiéng. Mdi gameshow 13 mot mau sic,
mdi chuong trinh 14 mot trai nghiém thi vi lam
nguoi ham md khong ngung thich tha.

Hai la, déi mbi sang tao trong hinh thirc va cdch
thire thé hién san phdam. Nha bao ngay nay co rat
nhiéu ¥ii khil1dé ké cau chuyén (ké chuyén bang
hinh anh, ké chuyén bang dir liéul ). Hang loat
cong nghé hién dai ra doi c6 thé tro gitip cho sy sang
tao san phdm cta nha béo. Nha bao can khai thac
t6i da, linh hoat d6 hoa - infographics, motion
graphics[| trong sang tao san pham truyén hinh
nhim tao sy sinh dong hép dan. Dé)ng thoi, tan dung
c4c hinh thitc d6, nha bao cn sang tao cach thé hién
cho nhiing hinh thirc nay. Vi du, c6 thé khai thac
dang linfotainment[] mot cach lam thong tin dugc
'mém hoal hon. Nghia 13, thong tin dugc thuc hién
theo hinh thirc két hop giita viéc dura tin don thuén,
truyén thong véi viéc 16ng ghép yéu td, hinh thirc
thé hién bat mat, sinh dong, tiét tiu nhanh, am nhac
linh hoat nham [danh Tvao thi gidc, thinh giac; va
ciing c6 khi duoc thé hién dudi dang cham biém,
hai huéc[] dé thu hut sy chii y cta cong chung.
Nhing yéu t6 1am nén sy [bit mét [ do thudng duoc
khai thac tir thé manh ctia cong nghé voi nhimg do
hoa 3D hodc tir sy dién xuét, dan dat, ké chuyén
bang 161 néi hodc hanh dong tryc tiép ctia nguoi dan

chuong trinh. Myc dich cta viéc két hop giira
linformation (thong tin, tin trc) va Téntertainment[’
(giai tri, thu gidn) 1a dé 1am [mém héal ‘cach truyén
tai, tiép nhan thong tin nhim thu hut sy theo ddi cua
cong ching, nang cao kha nang tiép nhan thong tin
bang cach thitc méi. Dang thire nay thudng dugc st
dung dé dua thong tin vé nhitng sy kién, van dé lién
quan dén linh vuc giai tri (n6i vé ngudi noi tiéng)
hay linh vuc x3 hoi. O Dai Truyén hinh Viét Nam,
mdt sb chuong trinh da khai théc dang thirc nay kha
linh hoat, chang han nhu: [Ban tin Tai chinh Kinh
doanhT] [Net - zerol] [ Ky nguyén vieon minhl’
(phatkénh VTV1)[] hay st dung d6 hoa truc quan,
cach dan chuong trinh gitp thong tin von khé ctmg
v6i nhimg con s, hay nhimg van dé phuc tap trong
cudc song tré nén dé hiéu, sinh dong hon.

C6 mot nghién ciru cho rang, st dung cong cu
Al s€ gitip nguoi lam bao giai phong tir 40 - 60%
khi luong cong viec?. Al gitip nha bao tiét kiém
duoc nhiéu thoi gian, viy nén nhiing cong viéc con
lai cua nha bao la tro thanh nguoi tinh hoa, thong
thai hon khi dt dé bai cho cong ngh¢ nay. Hién, Al
¢6 thé tao ra noi dung chu y€u tir cac bd dir liéu hién
¢6, nhung nd van chua c6 kha ning sang tao va ké
chuyén nhu con nguoi. Va nhu vay, su d6i moi sang
tao & dy 1a nha bao két hop, khai thic cong nghé
dé ké nhing cau chuyén giau cam xuc. Sy sang tao
& day 14, ngudi 1am bao co thé tao ra mot cau chuyén
hap dén, thu hat sy cha y va c6 kha nang truyén cam
himg cho céng ching cta minh bang trai tim con
nguoi va cd su khai thac cong nghé.

Cung v6i do, chi trong san xuét noi dung sau
hon, chét luong cao hon va doc quyén hon (hay noi
cach khac san xuét nhimg san phdm béo chi phan
tich, dién giai - bao chi gidi phapl[ ). Noi vy boi,
khi cong nghé phat trién, nhung san pham tin tirc
mang tinh thoi su kho la thé manh ctia bao chi boi
hién cong nghé phat trién tin tirc bao chi chinh thong
kho khong canh tranh dugc vdi mang xa hoi véi tinh
nhanh nhay va d phu rong. Lam dugc, chinh la nha
bao da tim ra cach di khac cho minh va don vi minh.

Cung véi do, cach thie, dung lwong san phim
can phai phu hop, méc di nhu phan tich ¢ trén san
phim can chi tim dén san xuét nhimg san phim sau
hon vé y nghia nhung khong phéi vi thé ma dai dong;
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van dé sau y nghia sau nhu’ng dung luong, thoi
lugng can ngan gon, chuyén tai ndi dung t6i cong
ching mot cach nhanh chong. Vi mot Ban tin thoi
sy truyén hinh truyén thong c6 thé kéo dai 30 - 45
phl'lt nhung hién nay khi phat trén Facebook, TikTok
de pht hop thoi quen [xem nhanhcua cong ching
can bién tap, san xuat thanh nhiéu clip, mdi clip ¢6
thoi luong chi nén mat vai phut.

Ba la, doi méi sdng tao trong khai théc, vmg
dung cong nghé san xudt. Nha dai can nghién ctiru
khai thac cong nghé 5G, studio 4o - AR/VR - cong
ngh¢ thyc & ting cudong/cong nghé thuc té ao -
nhiing san pham ctia cong nghé hién dai mot cach
hop 1y trong sang tao. Nhitng cong nghé nay cho
phép nguoi dung c6 thé cam nhan, twong tac, trai
nghiém va kham pha su kién trong moéi truong mai,
v6i cach thirc méi, c6 thé thong qua céc thiét bi nhu
mi, tai nghe, kinh 4ol Vi dy, VTV da st dung
cong nghé thiét bi thu song 5G 1a mot trong nhimng
cong nghé tién tién bac nhat duogc Pai Truyén hinh
Viét Nam ciing nhu céc dai truyén hinh 16n trén thé
gioi st dung dé san xuét tin hiéu mon Golf tai SEA
Games 319. Ngoai ra, truyén hinh ciing tan dung
nhiing cong nghé moi nay trong tudong thuat SEA
Games, tao ra hiéu img truc quan hép dan.

Cuing vdi do, truyén hinh ciing can linh hoat khai
thac Al (trf tué nhén tao) trong san xuét san pham,
nang cao chit luong dich vy, t6i uru hoa hoat dong
trong khi giam duoc chi phi san xuat. Vi du, ing
dung ChatGPT, chatbot, Al dé hd tro tim kiém y
tuong, san xudt, luu trit, tra clru thong tin, tai li¢ul’

Bén la, déi méi sang tao o sy trai nghiém cua
khén gid. Bat ky mot san phdm béo chi hién dai ndo
déu hudng t6i cong chung, va chi khi duoc cong
chiing tiép nhan, san pham d6 mai tré nén xa hoi
hoa, ¢6 gia tri. VAy nén, viéc hiéu cong chung dé
san xuat san pham phi hop 1a quan trong. Trong bdi
canh s6 hoa, cic cong cu va nén tang phan phdi va
tiép nhan thong tin phong pht dé dang, day 1a co
hoi gitup cong chung thudn loi trong tiép nhan tin
tirc, nhung ciing ¢6 thé 1a han ché, boi sy phan tan,
canh tranh boi cac nén tang khac. Dé giit chan khan
gia hién dai, can d6i moi trai nghiém cua ho. Can
¢6 nhimg cach goi y nhing ndi dung can xem diwra
trén thoi quen xem cuia ngudi dung (ca nhan hda ndi

dung). Can khai thac cong nghé Al d phan tich dit
liéu cong ching dé san xudt san phadm phu hop.
Hodc, dé giit chan khan gia ciing co thé gia ting sy
twong tac truc tiép. Khi cong ching duoc hoi, duge
tham gia vao cac ndi dung cac tinh hubng, dugc tra
10i, hudng dan ho thay duoc thoa mén tri thirc, su
t0 mo va quan trong ho thdy duoc ton trong va ctr
nhu vay, ho s€ danh nhiéu quan tdm, uu ai cho ndi
dung/chuong trinh. C6 nhiéu hinh thirc thyuc hién
tuong tac, vi du, cac gameshow cho phép khan gia
binh chon qua app, nhin tin SMS hodc mang xa
hoill hodc dua yéu t6 tro choi (gamification) vao
chuong trinh phti hop, ching han nhu khan gia ¢6
thé tham gia hoi truc tiép trong ban tin hay mot
chuyén dé nao d6 & cudi chuong trinh. Va dé tham
du nhitng tro choi, trd 161 cdu hoi nhitng nguoi lam
chuong trinh dua ra thi khan gia can phai xem
chuong trinh... Mot vi du ¢ bao chi nudce ngoai: To
New York Times d3 mua han san pham cta mot
cong ty chuyén vé dd chit, r6i ban kém véi cac san
phém "comboldoc bao, dé doc mua bao tra thém
chit tién thi dugc choi game mién phi. Cach két hop
nhu vay ciing rat tha vi.

Can nhén thirc, phai [¢ham socthat k§ cong
chiing, thi méi giit chan cong ching. Pai truyén
hinh, kénh truyén hinh, nha bao truyén hinh can hiéu
va can ¢6 nhimg nhom cong ching trung thanh.
Trong mot cudc phong van, nha bao Lé Qubc Minh
cho ring [Hién nay, ching ta dang ¢d gang tim 80%
nguoi doc ludt, trong khi 20% ddc gia trung thanh
ma&i mang lai co hdi tao doanh thu cho bao chi. Vigc
duy tri doc gia trung thanh dang bi nhiéu co quan
bao chi bd quén, trong khi khoan dau tu dé tim mot
ngudi ding méi dét hon chi phi duy tri ngudi ding
trung thanh[®, D6 1a thue trang chung ctia bao chi
trong d6 c¢6 truyén hinh. Dé khic phuc, can c6
nhitng san pham [¢hiam séc/Inhém cong ching
trung thanh nay mot cach ky ludng. Can c¢6 nhimg
[iru d&ilvé san pham. Ngoai nhiing san pham thong
tin don thun, mang tinh thoi su cap nhat can c6
nhimg san pham mang tinh chuyén sau, dic sic (dic
sdc vé ndi dung, dac sdc vé hinh thirc, vé thoi diém
dang tai). Vi théi quen va diéu kién ban ron cia cong
ching, nén co6 thé khién ho ngai xem chuong
trinh/san pham dai, ton nhiéu thoi gian. Cho nén, ¢6
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khong it don vi thay vi tap trung san xuét nhitng noi
dung mang tinh tri thirc, cung cap kién thirc bo ich,
chuyén sau, lai chay theo sb luong vi vay khong it
ndi dung hoi hot, ndng. Trong khi do, bao chi thé
gi61 dang cd xu hudng bao chi cham, tap trung vao
nhiing ndi dung chuyén sau. Ho xac dinh, chi bao
chi mai ¢6 @i nang lyc lam nhitng bai chuyén sau
nhu vy va khong tham nhiéu ndi dung, thdm chi it
n6i dung hon trude, nhung di vao chiéu sau®. Hién
nay, VTV ciing dang c6 1 s6 san pham duoc nghién
clru san xuét theo phuong thirc nay, chang han nhu
VTV déc biét, VTV Cat cénh!]

Ném la, doi méi sang tao trong t6 chirc san xudt.
Phong vién c6 thé khai thac, img dung cach ké
chuyén da nén tang (Cross-platform storytelling)
nhdm khai thac ti da cac nén tang va 1a co hoi dé
lién két, lan toa mot thong tin. Vi dy, mét phong su
¢6 thé dugc thé hién dudi dang video trén TV,
infographic trén Facebook, podcast trén Spotify...
VTV24 1a vi du dién hinh v6i mé hinh [toa soan hoi
tu(newsroom hoi tu), noi tin tirc dugc san xuht mot
1an nhung phan phdi trén nhiéu nén tang.

Ngoéti cach td chirc nhu trén, thi xa hoi hoa hodc
lién két cong dong sang tao san pham cung la cach
d6i méi, sang tao trong t6 chirc san xut. Nghla la
ngoai cach truyén thng trudc day, san pham do
phong vién nha dai san xuat thi by gio co thé khai
thac phtt hop su tham gia ctia cong chiing, C6 thé két
hop véi cac doanh nghiép truyén thong c6 didu kién
nang lyc va tai chinh ciing phdi hop san xuat; hoic
c6 thé khai thac ca nhan cong chung ¢ nhimg san
phém ddc ddo hodc ho dang hbi [(dugc moi nguoi
quan tam), vi du moi mét s6 KOLs, Youtubers tham
gia san xuat! | Vidy, VTV két hop voi cac YouTuber
am thuc dé thuce hién chuyén dé vin hoa.

Mot cach nita dé huy dong tri tué, y tuong ciia
nhan loai d6 1a thong qua cac mang xa hoi, tan dung
¥ tuong cua khan gia dé thu thap thong tin, xac minh
su that va kham phé cac goc nhin méi vé su kién,
van dé da, dang, S'Eip duoc dé cap.

Ngoai viéc chii trong d6i méi 16 cong tac san
xuét san pham truyén hinh nhu néu trén, mot sb
cong viée doi mai khac ciing gop phan quan trong
thuc day viéc doi méi san xuét san pham. C6 thé ké
toi d6 1a: (1) Doi méi mo hinh phan phdi (két hop

truyén hinh tuyén tinh va OTT, gitp khan gia xem
lai chuong trinh moi lic moi noi va luén chia dong;
hoiic hop tac voi mang x3 hoi, voi nhimg nguoi ndi
tiéng thuong xuyén livestream chuwong trinh trén
Facebook va YouTube dé tiép can khan gia tré dé
dang, cu6n hut); (2) D6i méi kinh té truyén hinh
(ting cudng quang cio sb va kéu goi, don nhén tai
tro két hop phat song truyén hinh va YouTube; khai
thac thuong mai dién tir va livestream shopping: két
hop phat song vdi ban hang online, ] )[] nhitng
cach nay gop phan tao ngudn thu dé tai san xuét san
pham truyén hinh thém chét luong.

Tém lai, d6i méi sang tao trong san pham truyén
hinh 1a qua trinh tao ra nhiing y tuéng, ndi dung,
hinh thtrc thé hién va cong nghé san xuét - phat song
moi mé, khac biét nhim nang cao chit luong
chuong trinh va trai nghiém ctia khan gid. N6 khong
chi dung lai ¢ viéc cai tién hinh anh, &m thanh hay
k¥ thuat dung ma con bao gém cach tiép can cau
chuyén, cach thirc trong tic da nén tang va mg
dung cong nghé sO nhur tri tué nhan tao, dit liéu 16m,
thyc t& 40. Muc tiéu cudi cung 1a mang dén gia tri
thong tin, van hoa va giai tri hap dan, phu hop xu
thé truyén thong hién dai. Khong c6 mot cong thir
thanh cong chung nao danh cho mdi phéng vién,
mdi co quan bao chi, ma mdi nha bao, mdi co quan
bao chi phai nhan thirc can duya trén thé manh riéng
ctia minh, kha ning ctia don vi bao chi ctia minh dé
sang tao nén nhimg 'moén anl riéng co, dé khong ai
c6 thé sao chép, nhung hop [khau vil kho tinh cia
cong ching hién dai./.

(1) cuu-ve-hanh-vi-tuong-tac-tren-nen-tang-xa-hoi-tiktok-
cua-nguoi-tieu-dung-gen-z-dua-theo-ly-thuyet-su-dung-va-su-
hai-long/.

(2) https://vietnamnet.vn/nguoi-lam-bao-co-the-nang-cao-
tinh-chuyen-nghiep-bang-cac-cong-cu-ai-2293535 . html.

(3) https://vtv.vn/sea-games-3 1/nhung-cong-nghe-tien-tien-
duoc-vtv-ung-dung-tai-sea-games-31-20220510200755235.htm

(4) https://www.tinnhanhchungkhoan.vn/nha-bao-le-quoc-
minh-bao-chi-phai-vat-oc-de-giu-chan-doc-gia-trung-thanh-
post300155.html.

(5) https://www.tinnhanhchungkhoan.vn/nha-bao-le-quoc-
minh-bao-chi-phai-vat-oc-de-giu-chan-doc-gia-trung-thanh-
post300155.html.
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