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Tom tit: Hién nay voi sw phat trién manh mé ciia khoa hoc - cong nghé thi cong chiing khong don thuan chi la
doi tiong thy hieong thong tin mot cach thy dong ma ho da tré- thanh nhitng ngueoi dong sang tao thuwong hiéu
trén cdc nén tang mang xd héi. Voi nhitng tinh nang wu viét mang xa hoi nhw khd nang tiép cén rong rdi, twong
tdc triec tiép v lién tuc ciing nhu tao co hdi san xudt ndi dung phong phii va da dang thi cng chiing di dioc trao
quyén ning dé tac dong dén cdc thuong hiéu thong qua cdc trang mang xa hdi, gitip ho c6 thé tré: thanh nguoi
sang tao ndi dung tich cue trong moi quan hé ciia ho voi cdc thuwong hiéu. Bai viét nay sé phan tich vai tré ciia
cong ching trong qud trinh dong sang tao thiong hiéu trén cde nén tang s6, dua trén cdc yéu té nhie chia sé thong
tin thurong mai xd hdi, hé tro' xd hdi va nang cao chat lwong moi quan hé ciing nhir goi mé mot s6 yéu cau ciia
sang tao ndi dung trén nén tang so dé ddap vimg xu thé dong sang tao ndi dung thirong hiéu ciia cong ching.

Tir khéa: dong sang tao, thuong hiéu, mang xd hoi.

Abstract: With the rapid development of science and technology today, the public is no longer merely a passive
recipient of information, they have become co - creators of brands on social media platforms. With the outstanding
features of social media (such as broad accessibility, direct and continuous interaction, and opportunities for
diverse and rich content production) the public has been empowered to influence brands through these platforms,

enabling them to actively participate as content creators in their relationship with brands. This article analyzes
the role of the public in the process of co-creating brands on digital platforms, based on factors such as social
commerce information sharing, social support, and relationship quality enhancement. It also suggests several re-

quirements _for content creation on digital platforms to effectively respond to the trend of public co-creation of
brand content.
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1. Vai tro dong sang tao thwong hiéu ciia
cong chiing

Dong sang tao thwong hiéu (brand co - cre ation) 1a
qua trinh ma gia tri thuong hiéu dugc tao ra thong qua
su tuwong tac va hop tac gitta cac bén lién quan, bao
gdm ca cong ty va nguoi tiéu ding. Thay vi chi 1a
ngudi tiéu ding thu dong, khach hang tré thanh déi tac
tich cuc, tham gia vao viée cling tao ra ¥ tuong, thiét
ké va phét trién san pham méi. Va vi véy, cong chiing
gitr vai tro dong sang tao thuong hiéu.

Trong bdi canh truyén thong s phat trién manh mg,
khéi niém [dong sang tao thuong hiéuIda tré' thanh
mdt xu hudng tt yéu trong chién Iwoc xay dyung va phat
trién thuong hiéu hién dai. Thay vi chi 1a nguoi tiéu

dung thu dong, cong ching ngay nay dong vai tro chu
dong trong viée tao ra gia tri thuong hi¢u thong qua cac
nén tang sO nhu mang xa hoi, dién dan truc tuyén, ung
dung di dong va céc kénh truyén thong tuong tac. Dé
hiéu 1 hon vai trd ciia cong ching trong qua trinh nay,
md hinh tién trinh dong sang tao thuong hiéu (Brand
Co-Creation Process Model) cia Ramaswamy &
Ozcan (2016)", qué trinh ddng sang tao thuong hiéu c6
thé chia thanh cac giai doan dugc dé xuit nhu mot
khung phén tich hi¢u qua, gitip phan chia qua trinh
thanh céc giai doan cu thé, tir d6 1am 13 sy tham giava
anh hudng ctia cong chiing trong tirng budc.

Giai dogn dau tién trong md hinh nay 14 khéi tao
twong tac (initiation). Dy 14 thoi diém ma thuong hiéu
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bat dau mo rong kénh glao tiép voi cong ching, thong
qua viéc trién khai cac chién dich truyén thong, quang
céao trén mang xa hoi, hodc xay dung cac nén tang k¥
thuat s6 than thién voi ngudi ding. Trong giai doan
nay, cong chung dong vai tro la nguoi kham pha - ho
tiép can thong tin ban du vé thwong hiéu, im hiéu cac
gia tri cbt 161, san phérn va dich vy ma thuong hi¢u
cung cap. Pong thoi, ho ciing 13 ngudi phan hdi dau
tién, thong qua cac hanh vi nhu binh luén, chia s¢ hoac
danh gia so bd. Nhitng phan hdi nay tuy chua siu sic
nhung lai c6 y nghia quan trong trong viéc dinh hinh
nhén thic ban dau cta cong dong vé thuong hiéu. Vi
du: ngudi ding 1an dau tiép can thuong hiéu qua quang
c4o trén Facebook c6 thé dé lai binh lun tich cuc hodc
tiéu cuc, tir d6 anh huong dén cach nhin nhéan cia
nhiing nguoi khac trong mang ludi xa hoi ctia ho. Noi
dung truyén thong ciia thwong hiéu can duoc thiét ké
dé khoi €01 su td mo, tao diéu kién cho nguoi tiéu ding
phan hdi, chia sé hodc tham gia vao cac hoat dong don
gian nhu binh chon, khao sat hoac binh luan. Tinh ca
nhan héa trong giai doan nay gitip ndi dung trd nén gan
giii hon v6i timg ¢4 nhéan, thong qua viéc diéu chinh
thong diép theo hanh vi, so thich hodc vi tri dia ly.
Béng thoi, tinh xac thuc va minh bach la yéu t6 nén
tang dé xay dung niém tin ban dau - cong ching can
duoc cung cip thong tin rd rang, chinh xac vé san
phém, dich vu va chinh sach bao mat dé cam théy an
tam khi bat dau tuong tac. Tinh twong tac & day duoc
nang 1én mot cap d6 moi, khi thuong hiéu can tao ra
co ché dé ngudi tiéu dung dong gép ndi dung tir viéc
chia s¢ trai nghiém, hinh anh, video dén tham gia cac
cudc thi hoac thir thach sang tao.

Tiép theo 14 giai doan tao ndi dung (content cre-
ation), noi cong ching bt dau tham gia su hon vao
qua trinh sang tao gia tri thuong hi¢u. Ho khong chi
tiéu thu ndi dung ma con chi dong truc ﬁép tao ra cac
san phim truyén thong nhu hinh anh, video, bai viét,
d4nh gi4 san pham, hodc tham chi 1a ¥ tuong thiét ké.
Trong giai doan nay, cong chiing tré thanh nguoi sang
tao; ho cht dong chia sé trai nghiém ca nhan, phan anh
cam nhan thuc té vé san phém hodc dich vu. Déng thoi,
ho ciing déng vai trd 1a nguoi truyén cam hing, khi
nhiing ndi dung do ho tao ra co thé khoi €01 su quan
tam va thic day sy tham gia ctia nhitng nguoi khéc. Vi
du: khach hang ding video [unboxing| san phdm méi
trén TikTok khong chi thé hién su yéu thich ca nhan

ma con tao ra mot xu huéng lan truyén, thu hit hang
nghin luot xem va binh luan. Nhiing ndi dung nay
thuong mang tinh chan thyuc cao, gitip thuong hi¢u xay
dung 10ng tin va két ndi cam xtc véi cong dong.

Giai dogn thir ba 1a 1an toa va anh hudng (amplifi-
cation). Pay la ltic ndi dung do cong chiing tao ra dugc
chia sé rong rii, lan truyén trong cong dong va bét dau
anh huong dén nhan thirc ciing nhu hanh vi ctia ngudi
tiéu dung khac. Vai tro cuia cong chung trong giai doan
nay chuyén tir nguodi sang tao sang ngudi anh huong -
ho tré' thanh nhimg ca nhan c6 kha ning dan dét xu
huéng, dinh hinh quan diém va thiic day hanh vi mua
sdm. Nhimg ngudi tiéu ding c6 luong ngudi theo ddi
16m trén mang xa hdi, hodc co uy tin trong cong dong,
thuong dugce xem 1a Imicro-influencers - ho khong
chi chia sé trai nghiém ma con tao ra hi¢u ung lan
truyén manh mé&. Mot bai diang danh gia tich cuc vé
san pham dugc chia sé hang nghin lan c6 thé tao ra su
bung nd vé doanh s, dong thoi nang cao hinh anh
thuong hiéu trong mét cong chung. Trong giai doan
nay, thuong hiéu can theo ddi sat sao céc ndi dung lan
truyén dé dam bao thong diép dugc truyén tai ding
hudéng va phi hop véi gia tri bt 18i. Tinh tuong tac
tiép tuc dong vai trd quan trong khi thuong hidu can
phan hdi, chia sé lai hodc t6n vinh noi dung ctia nguoi
dung, tir d6 tao ra hi¢u ting lan truyén manh mé.

Giai dogn cu6i cimg trong mé hinh 12 phan hoi va
cai tién (feedback & iteration). Pay 1a giai doan hoc
héi va diéu chinh, noi thuong hiéu tiép nhan phan hoi
tir cong chl'lng dé cai tién san pham, dich vu hoic chién
lugc truyén thong. Vai tro cua cong ching lac nay la
ngudi danh gia - ho cung cip thong t1n chi tiét vé trai
nghiém, chi ra diém manh va diém yéu cta san pham.
Ddng thoi, ho ciing 14 ngudi ddng thiét ké, khi nhitng
26p ¥ ctia ho dugc thuong hidu sir dung dé didu chinh
hoic phét trién san pham méi. Khach hang dé xuat thay
d6i bao bi san phim dé than thién hon v6i méi trudng,
va thuong hi¢u thuc hién diéu chinh dua trén phan hoi
do. Qué trinh nay khong chi gitp nang cao chét luong
san phim ma con tao ra cam giac dugc lang nghe va
ton trong tir phia cong chiing, tir d6 ciing ¢0 moi quan
hé bén viing giita thuong hiéu va ngudi tiéu ding.

Mb hinh tién trinh dong sang tao thwong hidu 1a
mot cong cu phan tich hitu ich, gitp 1am 10 vai tro cuia
cong chuing trong tirng giai doan twong tac voi thuong
hi¢u. Tt khoi tao tuong tac, tao ndi dung, lan tda anh
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huéng dén phan hdi va céi tién, cong ching khong chi
14 nguoi tiéu ding ma con 1a nguoi dong hanh, ngudi
sang tao va nguoi dan dit. Viéc nhan dién va khai thac
hi¢u qua vai tro nay s€ giip doanh nghiép xay dung
chién luge thuong hi¢u bén viing, tao ra gia tri thuc sy
va duy tri méi quan hé lau dai véi cong dong ngudi
tiéu dung.

2. Mt s6 yéu ciu sang tao ndi dung truéce xu
thé dong sang tao ni dung cita cong chiing trén nén
tang s6

Trong bdi canh truyén théng ky thudt s6 phat trién
manh mé& va cong ching ngdy cang chu dong dong
sang tao thuong hiéu, viéc sang tao ndi dung can dap
tmg 5 yéu cau cot 181 dé thu hiit va duy tri mdi quan hé
bén vitng véi ngudi tidu dung. Nam yéu t6 chinh bao
gém: tinh tuong tac cao, tinh ca nhan hoa, tinh xéc thuc
va minh bach, tinh sang tao va d6i mai, cung vai tinh
két ndi va cong dong.

Tinh tuwong tic cao

Pay 1a yéu cau cot 16i trong chién lugce sang tao noi
dung sd, khuyén khich cong ching tham gia, phan hoi,
chia s¢ va dong hanh cung thuong hidu. N6 giup
chuyén ddi mbi quan h¢ ttr mot chiéu sang hai chiéu,
tir bi dong sang chu dong. Dé dat duoc tinh tuong tac
cao, ndi dung thudng duoc thiét ké dé kich thich hanh
vi tham gia qua cac hinh thirc nhu binh chon, khao sat,
cudc thi, tro choi tuong tac, va livestream. Truong hop
dién hinh 13 chién dich [share a cokelctia Coca-Cola,
khuyén khich nguoi tiéu dung chia sé¢ hinh anh lon
nude ¢6 t€n minh [én mang xa hoi.

Thuong hiéu can chuyén tir tu duy [phat song!]
sang [ d6i thoail ] tao khong gian cho cong chiing phan
hoi, dat cau hoi. Viéc tich hop cac cong cu ki thudt s6
nhu chatbot, sticker, filter AR hay cac budi livestream
dé phan hoi ngay lap tic gitp ting tinh két ni cam
xtc. Tuy nhién, dé dat duoc tinh tuong tac cao khong
chi 14 vn dé k¥ thuat hay cong cu, ma con 14 van dé
van hoa va tu duy. Thuong hiéu can xay dung mét vin
hoéa coi md, minh bach va san sang hoc héi tir cong
chiing. Diéu nay doi hoi su thay doi trong cach t6 chirc
noi bg, tir viéc dao tao ddi ngli quan 1y cong déng, dén
viéc tich hop phan hdi ciia cong chiing vao qué trinh
ra quyét dinh. Khi cong ching cam nhén duoc ring
kién ctia ho co gia tri thuc sy, ho & sin sang tham gia
sau hon, dong gop nhiéu hon va trd thanh nhimg ngudi
dong hanh trung thanh véi thuong hiéu.

Viéc thiét ké noi dung tuong tac khong ch1 giup
tang murc d6 tiép can va lan toa, ma con tao ra mdi quan
hé bén vimg, hai chiéu va c6 chiéu sau giita thuong
hiéu va nguoi tiéu dung.

Tinh ca nhan hoa

Tinh ca nhan hoa 1a yéu t thiét yéu trong sang tao
ndi dung, nhdm tao ra trai nghiém riéng biét, phu hop
voi hanh vi, nhu cau va ky vong ca nhan ctia nguf)’i tieu
dung Diéu nay gitp ngudi tleu dung cam thiy duoc
ling nghe, ton trong va c6 méi lién két cam xtic manh
mé voi thuong hi¢u. Ca nhan hoa dugc thé hién rd nhat
qua viéc str dung dit liéu hanh vi nguoi ding dé didu
chinh n6i dung hién thi. Cac nén tang nhu Netflix, Spo-
tify hay Amazon da thanh cong khi phan tich lich su
xem, nghe, mua sim dé dura ra d& xuét phu hop, tham
chi Netflix con thay d6i hinh anh dai dién ctia phim tiry
theo hanh vi xem cua tirng ngudi dung. N6 con bao
gdm viéc tily chinh théng diép truyén théng, giri noi
dung riéng bict phu hop véi timg phan khice khach
hang, stir dung tén riéng hodc cac sy kién ca nhan.

Viéc nay dong vai tro quan trong trong viéc xay
dung 10ng tin va sy trung thanh. Tuy nhién, dé thuc
hién hiéu qua, thuong hiéu can hé théng dit liéu manh
m&, chién luoc bao mat 16 rang va tuan thi cac quy
dinh phap ly.

Kha ning c4 nhan hoa gitip thwong hidu cham dén
trai tim cong chtng va thiic ddy sy tham gia tich cyc
vao qua trinh sang tao gia tri chung.

Tinh xdc thyc va minh bach

Tinh xéc thye va minh bach Ia yéu cau thiét yéu dé
xay dung long tin, yéu t6 c6t 161 duy tri mdi quan hé
bén ving v6i cong ching trong méi truong truyén
thong so phuc tap. Tinh xéc thuc la su chan thuc, chinh
xac va dang tin cay cua thong tin ma thuong hi¢u
truyén tai vé san pham, dich vy, quy trinh san xuét va
cam két. Moi sai léch déu co thé gay ton hai uy tin.
Tinh minh bach la sy rd rang, cdi mé va trung thuc
trong céch giao tiép, bao gdm viéc cong khai cac chinh
sach bao mat, quyén riéng tu, va cach xur Iy dir liéu
ngudi ding. Cac nén ting thwong mai dién tir nhu
Shopee cung cép thong tin chi tiét v& chinh sach doi
tra, bao hanh. Noi dung x4c thuc va minh bach dya trén
ngudn tin cdy, trich dan rd rang, ngdn ngit trung thuc,
tranh chiéu tro gay hiéu nham.

Diéu nay ciing quan trong trong xr Iy khing hoang
truyén thong: phan hdi nhanh, trung thuc, c6 trach
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nhiém c6 thé bién khing hoang thanh co hoi cing cd
long tin. Khi thuong hiéu thuc phém ¢0 san phém bi
16i thi can cng khai thu hdi san pham va bdi thuong.

Trong dong sang tao, tinh xac thuc va minh bach
khuyén khich cong chiing chia sé¢ y kién, dong gép noi
dung, tao moi truong tuong tac lanh manh.

Tinh sdng tao va déi moi

Pay 1a yéu cau tit yéu dé thuong hiéu thé hién su
khac biét, thu hut sy chi ¥ va khoi goi cam himg tir cong
chung trong ky nguyén so. Tinh sang tao thé hién qua
cach thuong hiéu ké chuyén, thiét ké hinh anh, Iya chon
ngon nglr va xay dung trai nghiém tuong tac. Noi dung
sdng tao gdy an tuong, mang lai cam xic, khoi goi to
mo va thiic ddy hanh dong. Tinh dbi méi lién quan dén
vi€c ing dung cong nghé moi, thir nghiém dinh dang
noi dung méi hoc trién khai cac chién lugc truyén théng
chua timg c6. Thuong hiéu IKEA tng dung cong nghé
thyc té ting cuong (AR) dé ngudi tiéu ding [dat thir
san phim vao khong gian sdng ctia minh.

Noi dung séang tao va doi méi co kha ning kich thich
sur ddng sang tao tir cong chung. Khi ndi dung hép dan,
cong ching s& ¢6 xu hudng chia sé, phan hdi hodc tao
ra phién ban cta riéng minh. Hién nay cac chién dich
truyén thong cia cac thuong hiéu hay dugc cong ching
tao ra nhiing thir thach hashtag trén TikTok.

D¢ duy tri sang tao va d6i méi, thuong hidu can tur
duy cdi md, van hoa thir nghiém, chép nhan rui ro, léng
nghe phan hdi va hoc hoi tir tht bai. Su két hop giita
sang tao va dit liéu hanh vi ngudi ding gitp t6i vu hoa
hiéu qua truyén thong.

Tinh két néi va cong dong

Trong méi trudng truyén thong so, tinh két ndi va
cong dong 1a yéu cau thiét yéu, vi cong ching hoat
dong nhu mot mang ludi xa hdi nang dong. Viée thiét
ké ndi dung c6 kha ning két ndi va nudi dudng cong
dong gitip thuong hiéu lan téa thong diép va tao mdi
quan hé bén vimg, hai chiéu voi nguoi tidu ding.

Tinh két ndi thé hién qua kha nang tao ra cac diém
cham giira thuwong hiéu va cong ching, cling nhur gitra
cac ca nhan trong cong dong. Cac thuong hiéu thoi
trang hién nay khuyén khich khach hang dang bai dang
mang xa hoi, binh luan, livestream, thir thach hashtag
va diéu nay tao ra cam gidc tich cuc cho nguoi tiéu
dung khi ho dugc cdm nhén thude vé thuong hi¢u, thiic
day gin bo.

Tinh cong dong lién quan dén viéc xay dung khong

gian dé cong chiing co thé trong tac, chia sé va phat
trién cting nhau. Thuong hiéu dong vai tro diéu phdi,
ling nghe va phan hdi dé cong dng phat trién tu nhién.
Nbi dung co tinh két ndi va cong dong cao thuong
duoc xay dung dua trén gid tri chung nhu dam mé, 16i
sbng, niém tin hodc muc tiéu xa hoi.

Thuong hi¢u can chién luge noi dung dai han, dau
tu vao xdy dung mdi quan hé, tao ndi dung dinh ky,
phan hdi kip thoi va ghi nhan dong gop ctia ngudi tiéu
ding. Pam bao moi truong cong dong an toan va ton
trong ciing rat quan trong. Kha ning tao dung cong
ddng chinh 14 chia khoa dé thuong hiéu phat trién lau
dai va tao ra gia tri thuc su.

Cdng chiing dong vai tro quan trong trong qua trinh
dong sang tao thuong hiéu trén cac nén tang sb. Thong
qua viéc chia sé thong tin, hd trg xa hoi va xay dung
mdi quan hé chat luong, nguoi tiéu ding khong chi 1a
ngudi mua hang ma con 1a nhitng ngudi dong sang tao
gia trj thuong hiéu. Cac doanh nghiép can nhan thirc va
khai thac hiéu qué vai tro niy dé nang cao gia tri thuong
hiéu va tao ra loi thé canh tranh bén vimg. Trude xu thé
dong sang tao thuong hiu cuia cong chung trén nén ting
sb, cac yéu cau sang tao ndi dung can duoc didu chinh
dé phu hop véi su tham gia tich cuc ctia nguoi tiéu
ding. Bang cach tao ra ndi dung trong téc, ca nhan hoa,
xac thyc, sang tao va kétndi, cac thuong hi¢u co thé tan
dung t5i da sy tham gia ctia nguoi tiéu ding va xdy
dung gié tri thuong hiéu bén viing./.

(1) Brand value co-creation in a digitalized world: An inte-
grative framework and research implications https://www.sci-
encedirect.com/science/article/abs/pii/S0167811615000816, truy
cap luc 11h15 ngay 04/7/2025
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