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Tom tit: Trong boi canh todn cau héa va Cach mang cong nghiép 4.0, cong nghe thong tin ( CNTT) ro
thanh céng cu chién lwac dong luc quan trong tac dong manh me 5 dén sy phat trién cua doi song xa hoi.

Trong do voi su phat trién ciia Internet, mang xd hoi va cdc nén tang truyén thong $6 da tao ra nhimg
thay doi sdu sdc trong cdch thire con nguoi tzep nhdn, xit [y va lan téa thong tin. Piéu nay dit ra ca co hoi
va thach thire to lén doi véi cong tac truyen thong chinh tri noi chung va sit ménh bdo vé nén tang tie
tuong cua Pang ta ndi riéng doi hoi can phai co giai phap phu hop dé phdt huy ngay cang hiéu qua cua
ung dung CNTT sao cho cong nghé nay khong chi don thuan la mét ing dung cong cu ky thudt nham lan
t6a théng tin ma con la sw doi méi toan dién vé twe duy, phwong thike 16 chite, ngi dung, cdch thie tiép cdn
dé tro thanh vii khi béao vé va dau tranh chéng lai cdc the lwc phan d‘ong thu dich trén khong gian mang.

Tir khéa: cong nghé thong tin; truyén théng tuyén truyén; bao vé nén tang ti tuomg; khong gian mang.

Abstract: In the context of globalization and the fourth industrial revolution, information technology (IT) has
become a strategic tool and a vital driving force with profound impacts on social development. The rapid
growth of the Internet, social networks, and digital media platforms has brought about fundamental changes
in how people access, process, and disseminate information. This presents both significant opportunities and
challenges for political communication in general and for the mission of defending the ideological foundation
of the Communist Party of Vietnam in particular. It calls for appropriate solutions to enhance the effective
application of IT so that technology serves not only as a technical means of information dissemination but
also as a catalyst for comprehensive innovation in thinking, organizational methods, content, and approaches
in the struggle to defend the Party's ideological foundation in cyberspace.

Keywords: information technology (IT);, communication; defend the ideological foundation; cyberspace.

1. Nhan dién cong tac tuyén truyén bio vé
nén tang tw twomg cia Pang trong boi canh
truyén théng méi

Néu truyén thong (communication) [1a mdt qua
trinh lién tuc, trao d6i hoic chia sé thong tin, tinh
cam, k¥ nang nham tao su lién két 1An nhau dé dan
toi sy thay ddi trong hanh vi va nhan thirc[] (),
thi tuyén truyén (propaganda) lai (13 qua trinh téc
dong co chu dich dén y thire xa hoi dé dinh hudéng
tu teong va hanh dong cta con nguoi theo muc

tiéu chinh tri’®. Theo d6, truyén thong chinh 1a
cach thire, con duong va phuong tién dé dat dén
sy hiéu biét 1an nhau giita c4 nhan véi ca nhan,
gifta cac nhan v6i cong dong, xa hoi nham thoa
mén nhu cau nhan thirc, thay doi hanh vi con tuyén
truyén 1a mot qua trinh tac dong c6 chu dich,
khong mang tinh tur phat ma lu6n duogc t6 chirc,
hoach dinh va dén dat boi chu thé chinh tri ¢ thim
quyén (& nudc ta 1a Pang Cong san Viét Nam).
Chii dich nay nhdm bao dam cho qua trinh tuyén
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truyén phuc vy thong nhit vé tu tuéng va hanh
dong trong toan xa hoi. Trong d6, niém tin va hanh
vi nham huéng téi muyc tiéu chinh tri to 16n d6 14
bao vé doc 1ap déan tdc va toan ven lanh thd, xay
dung xa hoi chu nghia Viét Nam phat trién theo
hudng bén viing.

Vay nén [truyén théng tuyén truyén chinh 1a
hoat dong truyén théng c6 muc dich chinh trj -
tu tuong rd rang, nham giai thich, phd bién,
thuyét phuc cong chung tin tuong va hanh dong
theo mdt dinh hudng chinh tri, xa hdi hoac dao
dtrc nhat dinh(®.

Dé tuyén truyén hidu qua, nguoi can bd phai
xac dinh 16 ndi dung, dbi tuong, myc dich va
phuong phép truyén thong. Trong d6 ndi dung
chinh 1a nhiing thong tin, chu truong, chinh sach
cta Pang va Nha nudce can duoc truyén tai toi dbi
twong tiép nhan 1 quan ching nhan dén, sao cho
dan hiéu, dan nhé va dan lam theo. Néu khong dat
duoc muc dich do6 1a tuyén truyén that bai[®.

V6i hé thong cac kénh dong bo nhu béo chi,
mang xa hdi, van hoa, gido duc, truyén thong
tuyén truyén phuc vu muc tiéu chinh tri hogc xa
hoi cu thé, hudng toi viée thay dbi niém tin va
hanh vi chir khong chi don thuan 1a truyén tai
thong tin. Vi vdy, truyén thng - tuyén truyén bao
vé nén tang tu tudng ciia Pang 14 hoat dong tuyén
truyén chinh tri déc thu, nham bao vé, cung cdva
lan toa h¢ gia tri tu twong cua Bang Cong san Vit
Nam, chii nghia Mac - Lénin va tu tuong Ho Chi
Minh trong xa hoi. Pé thyc hién st ménh do, cac
chi1 thé co quan Pang, luc lugng tuyén gido, béo
chi cach mang, luc lugng 47 (trén khong gian
mang), cac hoc vién, truong Pang,.. si dung
phuong ti¢n bao chi, Internet, mang xa hoi, Xudt
ban phrflm, toa dam, hoi nghi, nén tang s6 dé phé
bién 1y luan Méc - Lénin, tur tuong Ho Chi Minh;
phan bac luan di€u xuyén tac vé Bang, Nha nlmc
ché d6 xa hoi chi nghia nham giir vimg niém tin
ctia nhan dan, ngin chin kha ning [ty dién bién[]
[t chuyén hoal] bao vé sy 6n dinh chinh tri tr&
thanh nhiém vu séng con dé phat trién dat nudc.

bac biét trong diéu kién nudc ta dang tién vao

ky nguyén mdi, ky nguyén vuon minh cta dan
toc, nhiém vu nay lai cang tré nén vo cung quan
trong va cap bach. Vi sy phat trién manh mé coa
CNTT hién dai khong chi lam thay doi phuong
thirc san xuat, quan tri, thuong mai ma con tao ra
sy chuyén bién siu sic trong linh vyc truyén thong
& chd n6 khién cho: (1) Thong tin duoc san xuét,
Iuu trix, chia sé va lan toa véi toc do chong mat,
vuot qua moi ranh gidi vé khong gian va thoi gian.
Trong khi d6, tinh dén thang 2 nim 2025, ty 1¢
nguoi s dung Internet & nudc ta da dat trén 79,8
tridu nguoi (chiém 78,8% dan s6)®, trung binh
mdi ngudi ding 6h hang ngay dé truy cp Internet,
v6i hang chuyc tri¢u tai khoan mang xa hoi hoat
dong thuong xuyén; (2) nho sy hd tro cia cac thiét
bi khoa hoc CNTT hién dai khién ngudi tiép nhan
dong thoi ciing vira 1a nguoi san xuat thong tin;
hinh thirc thong tin da dang: Van ban, hinh anh,
am thanh, livestream[| ; (3) Doc gia hi¢n dai co
thém nhiéu quyén lya chon trong v sb cac kénh
thong tin cung cap hién nay.

2. Su tac dong ciia cong nghé thong tin trong
cong tac truyén thong - tuyén truyén bao vé
nén ting tu twéng cia Pang

BVNTTT cua Pang, d4u tranh phan bac cac
quan diém sai trai, thu dich trong tinh hinh mai la
yéu cau dit ra d6i v6i toan Pang, toan quan va
toan dan ta, trong d6 co luc lugng tuyén gido cac
cap 1a nong cdt, cac co quan thong tin, bao chi
cach mang, dic bi¢t la &ép uy, td chirc dang,
chinh quyén, Mt tran TS quéc Viét Nam va doan
thé chinh tri - xa hoi cac cp; cua timg dia phuong,
co quan, don vi, cua ting can b, dang vién, trudc
hét 1a nguoi dimg daul®. Tai mdt tran ndy, vai trd
ctia CNTT thé hién 6 chd:

Thir nhat, CNTT la cong cu lan toa nhanh
chong, hiéu qua cac chu truong, chinh sach cua
DPdng va Nha mude dén véi nguoi dan. Thong qua
hé thdng bao dién tir, cong thong tin, tng dung di
dong, mang x3 hoi chinh thdng, thong diép cua
Dbang va Nha nudc dugc lan tda sau rong, da dang
hoa cach tiép can, phu hop véi timg nhom dbi
tuong khac nhau. Do tmg dung céc thiét bj ky
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thuat CNTT hién dai nén khong chi cac kénh béao
chi, truyén hinh chinh théng ma cac trang Fan-
page, Kénh YouTube, zalo, tai khoan stir dung
mang xa hoi déu thu hit dugc luong twong tac rat
16n. C6 thoi diém Fanpage [Thong tin Chinh phu
c6 hon 5,4 tri¢u nguoi theo doi thuong xuyén, voi
15 - 20 triéu luot truy cip mdi ngay, co ngay dat
dén 30 triéu luot;” cac trang thong tin trén Zalo
¢6 hon 10 tridu tai khoan theo déi, trung binh mbi
thang ¢6 2,3 triéu luot ngudi tiép can thong tin®.
Do d6, nhidu bd nganh, dia phuong ngoa1 phuong
thirc truyén thong trén béo chi truyén thong con
két hop cung cap thong tin trén ca cic nén tang ca
Facebook, YouTube va Zalo. Vi véy, cong thong
tin chinh phii hién nay d tr¢ thanh (noi dau nguon
phat ra nhiing thong tin chi dao, diéu hanh cua
Chinh pht, Tha tudng. Hau hét thong tin vé chinh
séch, phéap luét, chi dao diéu hanh cta Chinh phu,
Thu tudng va cac Phé thi tudng déu duoc bao chi
trung wong, dia phuong khai thac, dang tai(®.
Thir hai, CNTT la [vii khi mém_ trong déu
tranh phan bac quan diém sai trdi, thi dich.
Thong qua cac cong cu phan tich dir ligu, tri tu¢
nhan tao, CNTT gitp ngudi dung phat hién sém,
phan bac kip thoi cac thong tin xéu, doc; hd tro
béo chi chinh théng dang tai cac bai phén tich, 4o
hoa, video clip, infographics, podcast nham dinh
huong du luan trén nén tang s, tir d6 han ché cac
hoat dong ti€u cuc tir nhitng thong tin sai léch ké
trén. Nho céc thiét bi cong nghé hién dai, [ndm
2022, lyc lwgng churc nang da kip thoi xtr ly hang
tram tai khoan Facebook, YouTube phat tdn thong
tin sai 1éch vé vu viéc Bién Dong. Bao chi chinh
thong ddng loat ddng tai cac bai phén tich, d6 hoa
s0, video clip phan bac, gitip dinh hudng du luan;
Nam 2023 ¢ 13.900 vu tn céng an ninh mang
vao cac hé théng tai Viét Nam, trung binh 1.160
vu mdi thang, tang 9,5% so v&i nam 202200,
Trong d6, [¢ac hanh vi xuyén tac, boi nho, phat
tan tin gia trén khong gian mang ciing dién ra tran
lan. Céc phan tir xau, phan dong d tung hang chuc
nghin tin gid, ndi dung x4u doc 1én mang xa hoi
v6i ndi dung sai 1éch, bdi nho 1anh dao, xuyén tac

chinh sach cua Pang, Nha nudc, pha hoai khdi dai
doa két dan toc V. Nho c6 cac cong cu phan tich
dit liéu sém, méi ddy nhét trong quy 111/2025, (Bo
Vin hoa thé thao va Du lich d4 chin g& 10.713 bai
viét chong pha Pang, Nha nudc, vi pham phap
luat Viét Nam, ty 1¢ xtr 1y dat 96% trén Facebook.
Trén YouTube Bo da g& 705 video vi pham (ty 1¢
92%), véi nén tang TikTok Bo da thanh cong
chan, g& bo 798 ndi dung vi pham (ty 1€ 97%)"?
1am han ché khéi Iugng 16n ludng thong tin x4u,
doc trude khi dén véi ngu(yi tiép nhén.

Thitr ba, CNTT gdp phan ndng cao chdt hrong,
sike hdp dan ciia ngi dung tuyen truyén

Ung dung CNTT trong truyén thong chinh tri
1a vain dé mang tinh thyc tién, mot phﬁn cta Chién
lieoe Chuyén doi sé qudc gia theo tinh than Pai
hoi XIII cia Pang. Ung dung CNTT trong cong
tac truyén thong - tuyén truyén BVNTTT cia
Pang 1a mot nhiém vy thiét thyc trong [Chuong
trinh chuyén dbi s6 quéc gia dén nam 2025, dinh
hudng dén nam 20300 cua Thu tuéng Chinh phu.
Pén nay, di co nhidu co quan béo chi - truyén
thong truyén tai thong tin chinh tri qua cac nén
tang s6 voi ndi dung da dang. Hau hét cac co quan
béo chi truyén thong da c6 phién ban dién tu.
Nhiéu co quan bao dai trung wong, dia phuong di
phat trién phién ban trén mang xa hoi (¥ budc dau
thu hut dugc su quan tam, theo doi ctia cong chiing
bai stre ndi dung phong phu, da dang vé hinh thirc
tiép nhan.

Thay vi doc, nghe thong céo bao chi trén song
phat thanh, truyén hinh thi nay doc gia dugc nhan
thong tin qua cac mang Internet, face book, zalo! |
v6i nhiéu hinh thirc da dang va hip dan nhu tuong
thuat truc tiép, phong van, toa dam, d6 hoa, san
xuét video, dung phim, tao hiéu tng am thanh,
hinh anh 3D, 4D... gitip thong tin tuyén truyén tré
nén sinh dong, hép dan, d& nhé, dé lan toa. Pic
biét hién nay trén cac nén tang sd con cho phép ca
nhan hoa ndi dung, dua thong tin phu hgp véi nhu
cau, so thich ctia timg nhom ddi twong nhu cac
clip ngéin, podcast, infographic, livestream trén céc
nén tang xa hoi nhu: Facebook, Tik Tok gitp thong
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tin tré nén sinh dong, dé tiép nhén, nhét 14 véi gisi
tré, tir 6 tang tinh hiéu qua, strc thuyét phuc.

Thit tw, hé tro gidm sdt, nghién ciru, di béo,
quan ly va bao mdt thong tin.

VE hd tro gidm sét, dua vao cac cong cy hd tro
k¥ thuat CNTT cho phép nguoi str dung giam sat
thoi gian thuc va danh gié lién tuc cac hé thong
thong tin. Viéc trién khai hé théng giam sat an toan
thong tin cho cac mang trong yéu gitip cac co quan
chirc ning phat hién kip thoi cac mdi de doa, tin
cong mang. Theo Trung tim CNTT quéc gia,
giam sat an toan thong tin thong qua cong ngh¢ da
phét hién hang chuc ngan nguy co tin cong mang
trong hé thong CNTT trong yéu nam 202304
Ngoai ra, voi cac cong cu phan tich dir liéu 16n
(big data), hoc may (machine learning), va tri tu¢
nhén tao (AI) cho phép cac nha nghién ciru c6 thé
phén tich khéi lugng dit liéu khong 15, tim ra mo
hinh, xu huéng méi, hoic mdi twong quan an bén
trong glup nha truyén thong, doc gia qua d6 c6 thé
tim hiéu thong tin theo nhu cau & bat cr lac nao
va bat ctr thoi diém nao mién 1a co thiét bi truy cap
(may tinh, dién thoai,[ | ) va mang Internet.

Ddi véi vide du bao, quan Iy va bao mat thong tin,
CNTT chu yéu tin dung phan tich dit lidu 16n, mo
hinh théng ké, hoc may dé du doan cac xu hudng, rii
1o hodc hanh vi trong tuong lai. Trong linh vuc bao
chi va truyén thong, cong nghé ndy gitip cic tda soan,
co quan truyén thong, tuyén truyén theo ddi Iuu luong
doc, do luong xu huong doc gia theo vi tri dia 1y, tir
d6 diéu chinh ni dung tuyén truyén sao cho phit hop,
hiéu qua. O nudc ta, chi tinh riéng trong 9 thang dau
nam 2024 thong qua cac cong cu du bao cac co quan
chirc nang da phan tich va (xur Iy 1.130 phan anh lién
quan dén loai tin trc nay®. Diéu ndy ciing cho thiy
mot thue té d6 13, CNTT khong chi 13 cong cu ho tro
ma con la nén tang chién luge cho viée xay dung hé
thdng diéu hanh ciing nhu gidm sat thong tin minh
bach va an toan.

3. Théch thire diit ra va mot s6 giai phap dé
xuit nhaim phat huy vai trd ciia cong nghé
thong tin trong truyén théng - tuyén truyén bio
vé nén tang tw tuwong ciia Pang hién hién nay

C6 thé thay, sur gin két va song hanh giita cong
tac truyén thong va CNTT 1a 101 giai quan cho bai
toan phat trién linh vyc truyén théng trong ky
nguyén s0. Trong d6, CNTT cung cép cac cong
cu, thiét bi, ung dung cong nghé hi¢n dai dé nguoi
lam truyén thong c6 thé phat huy ngay cang hiéu
qua nhiém vu tuyén truyén, dong thoi hd tro doc
gia co thé tiép can thuan loi véi cac ngudn thong
tin. Bén canh nhitng anh huong tich cuc, sy phat
trién cia CNTT trong thoi dai s6 ciing dit ra
nhirng thach thirc khong nhé cho nhitng nguoi 1am
truyén thong néi chung, doi ngii thyc hién nhiém
vu tuyén truyén BVNTTT cua Pang noi riéng ¢
nudc ta hién nay.

T hdch thire ddu tién dé la vé nguy co tiém cfn
nhiéu yéu té tiéu cwc nhw tin gid va thong tin xdu
déc. Vi sy phat trién cua CNTT, toc d6 phat tan
tin gia trén cac dién dan mang xa hoi hién nay
xay ra nhanh gip nhiéu lan so v&i nguon thong
tin chinh thong. Trong do, toc d6 va tinh mé cta
mang x hoi 14 nguyén nhéan chii yéu khién tin
gia (fake news) lay lan nhanh. Boi trong moi
truong s6, mdi ngudi dung déu c6 thé tré thanh
hha xudt ban - khi chi cAn vai thao tac 1a ho co
thé dang, chia sé, binh luan, hogc chinh stra noi
dung theo y minh. Pic biét, thudt toan goi y cua
cic nén tang nhu Facebook, TikTok, YouTube
thuong wu tién hién thi cic ndi dung cé nhiéu
twong tac (like, share, comment). Diéu nay cang
khién cho nhimg thong tin gidt gan, gy tranh cii,
xuyén tac lai cang duoc lan truyén nhanh hon.
Ngodi ra, viéc hau hét nguoi ding khong c6 thoi
quen kiém tra ngudn tin, trong khi cic co quan
chirc ning hodc béo chi chinh théng lai can c6
thoi gian dé xac minh ciing 1a mot trong nhiing
Iy do khién cho tin gia, tin x4u doc l4y lan nhanh,
anh huong dén nhan thirc xa hoi.

Nguy hiém hon, dé gieo ric nghi ngd lam suy
giam niém tin ciia nhan dan ta vao Pang va Nha
nude cac thé luc phan dong, thu dich con tan dung
k¥ thuat truyén thong so tao ra cac video cit ghép,
[deepfake!, hodc sur dung mang ludi tai khoan ao
(botnet) dé khuéch tan ndi dung sai trai khién cho
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vigc nhan dién va phan bac thong tin x4u, doc cang
kho khin. Nhiéu tai khoan con ding cong nghé Al
tao giong doc va guong mit o, khién video c6 vé
[that[ hon, rit khé phan biét v6i noi dung chinh
thdng. Tinh vi hon, théng qua hé thong mang ludi
CNTT moét s6 t6 chirc phan dong, co tu tuong thi
dich vé1 DBang ta ¢ nude ngoai da 1ap cac kénh fan-
page, kénh YouTube hoac website mao danh dé
phat tan bai viét, video c6 ndi dung xuyén tac lich
str, phtt nhén vai tro lanh dao ciia Bang ta. Cac noi
dung nay thudng duge dau tu k¥ ludng, sir dung
hinh 4nh, nhac nén, 16i binh "¢4m xticT d tao stic
lan téa manh mé&, nham t6i d6i twong 1a thanh nién,
hoc sinh - sinh vién. [Mic du cic nén tang xuyén
bién gidi nhu Facebook, Google va TikTok da
chan va go bd 15.995 ndi dung vi pham phap luat
tai Viét Nam(9, Trong do, tinh dén thang 12/2024,
Facebook da chin, g 8.981 ndi dung chong pha
Pang, Nha nudc, vi pham phap luat Viét Nam, bao
gom 8.463 bai viét, 349 tai khoan, 16 group va 153
trang vi pham (ty 1€ 94%); Google da chan, go
6.043 ndi dung vi pham trén YouTube, bao g6m
6.007 video va 36 kénh vi pham (dang tai hon
39.000 video) (ty 1¢ 91%); TikTok da chan, g 971
noi dung vi pham, bao gdbm 677 video va 294 tai
khoan (dang tai hon 94.000 video) (ty 1¢ 93%)17.
Tuy nhién, day chi 14 s6 liéu théng ké da duoc phat
hién va xir Iy boi chiing ta déu biét rang: O bat ctr
noi déu, lac ndo va vao thoi diém nao ciing déu co
nguy co cac thé Iuc phan dong, thu dich rinh rap
luén chd chuc dé ding moi thu doan hong lam suy
giam niém tin ctia nhan dan ta dbi v6i Pang. Do
d6, néu céc co quan chirc ning & nudc ta khong
tiép tuc co cac chién lugc phan tmg nhanh s& dé
dan dén nguy co thong tin chinh théng c6 thé bi
[¢him[gitra v van luéng tin x4u, doc hai.

Pé kip thoi han ché va ngan chan tinh trang
trén, cac co quan, don vi truyén thong can: Xay
dung hé thong giam sat thong tin mang (social lis-
tening); dao tao doi phan g nhanh (fact-check-
1ng) phdi hop chit ché véi cac co quan quan 1y
nén tang cong nghe dé c6 thé nhanh chéng g& bo
noi dung sai trai; Dong thoi xdy dung phuong an

tuyén truyén dam bao tinh hap dan, du sirc lan toa
dé Nan at[ ludng thong tin xau doc. Dé lam dugc
diéu d6 cac don vi chirc ning can to chirc cac khoa
boi dudng, hudn luyén k¥ niang (viét, san xut
video, podcast livestream) cho cac can bo chuyén
trach trén nén tang s0. Ngoai ra can phat trién cong
cu ndi bo bang cach xay dung hodc st dung nén
tang cong nghé quan 1y chién dich truyén thong
56 (CMS, hé thong phan tich sentiment, dashboard
theo doi KPI). Trong diéu kién chua thé thuce hién
duoc thi 6 thé thué hodc moi chuyén gia vé dit
liéu, chuyén gia phén tich mang xa hoi, AI dé hd
tro xay dung chién luge noi dung, phan tich du
luAn mang nham c6 bién phap xir 1y kip thoi.

Hai la, thach thirc vé sy phdn manh céng
chung. Trong moi truong mang xa hdi, nguoi
dung c6 xu huong chi tiép nhan va tuong tac voi
nhung nguon théng tin pht hop v6i quan diém,
niém tin sén c6 cua ho. Trong khi d0, cac thuat
toan goi y cua Facebook, YouTube, TikTok[ | lai
uu tién hién thi nhiing ndi dung tuong tmg véi
nhing thir nguoi dung da timg xem, thich hodc
chia sé. H¢ qua la cong chiing bi [phan manh(’
thanh nhiéu nhém khép kin, it khi dugc tiép can
v6i thoéng tin chinh thng hodc cac quan diém khéac
biet Do do, thong diep tuyen truyén cua Dang va
tré thudng str dung nén tang mang xa hoi co tinh
giai tri cao khién viéc dinh hudng du luan va phan
bac thong tin sai léch gap nhiéu kho khan.

C6 thé thiy, quyét dinh Iyra chon str dung thong
tin ctia nguodi dung trén Internet di khién cho
truyén thong chinh thong (béo chi, dai phat thanh,
truyén hinh vén 1a kénh cha dao trong tuyén
truyén tu tuong cta Pang) kho tiép can duoc véi
mot s6 nhom cong ching vi phai canh tranh véi
cac ngudn thong tin trén mang xa hdi ¢6 ndi dung
nhanh, gidi tri. Co thé d& dang nhan 1 diéu nay
khi nhin lai dot bung phét dich Covid-19 ¢ nudc
ta trong nhitng ndm vira qua, nhiéu nhém Face-
book va kénh Telegram tur phét hinh thanh, chia
sé thong tin chdng vaccine, nghi ngd chu truong
cua bang va Nha nudc. Nhitng nguoi tham gia
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cac nhom nay héu nhu chi doc - chia sé - binh luan
trong cing mot (vong lap_thong tin, khién niém
tin sai Iéch ctia ho ngay cang bi ciing ¢d. Trong khi
do, ndi dung chinh thong tir Bo Y té hay béo chi
Nha nudc thi lai kho tiép can duoc ho vi thuat toan
cta Facebook khong uu tién cho cac ngudn nay.
Dé han ché va ngan chdn tinh trang phdn
mdnh céng ching khién thong tin truyén thong
chinh théng kho lan toa va kém hiéu qua, cic co
quan chirc nang can c6 chién luge cing ¢ hé
thong truyén thong chinh théng trén nén tang sd
béng cach tao chuyén muc chuyén biét. Cu thé 14,
cac co quan bao chi chinh théng, co quan tuyén
gido cac cap can md chuyén muc BVNTTT riéng
trén mang xa hoi, hoac website, ng dung di dong
dé lan toa noi dung tuyén truyén BVNTTT, phan
bac sai trai, thu dich mét cach c6 hi¢u qua va thuc
chit. Bén canh do, can két hop ndi dung truyén
thong (béo, bai viét) véi video, infographic, pod-
cast, livestream dé da dang hoéa hinh thirc tiép can
nhim ting tinh hip din dong thoi khuyén thich
doc gia trong tac, thao luan, hoi dap trén cac nén
tang mang xa hoi dé lang nghe nguyen vong, khue
mac cia cong chung, tir d6 6 ké hoach diéu chinh
thong diép va chién lugc truyén théng hidu qua
gbp phan bio vé nén tang tu tudng ciia Dang .
Ba la, théch thirc vé nang luc doi ngii can bo.
Hién nay & mot so co quan bo chi, truyén
théng & nude ta khi tmg dung cong nghé s6 hién
dai vao hoat dong tac nghi¢p da 10 rd mot s6 nhuoc
diém. D6 1a trinh do, nang luc cta doi ngli can bo
0 cac by phan chua déng déu: Nhiéu can b,
phong vién, tuyén truyén vién van chua dugc trang
bi day du vé k¥ ning cong nghé sb. Co don vi van
con duy tri cach tuyén truyén truyén thong - thién
vé van ban, hoi nghi, bao c4o nén thiéu di tinh hip
dan va tuong tac trong moi truong truyén thong
$6. Ngoai ra, sy chénh Iéch gitra luc luong co
chuyén mon cong nghé cao (¢ trung uong, thanh
phd 16m) va doi ngii co s (dia phuong, ving sau,
viing xa) cling 1a mot trong nhimg 1y do khién hiéu
qua truyén thong khong dong déu, kho tao duoc
stic lan toa rong rdi. Diéu nay hoan toan phu hop

v6i tinh hinh thye t& ¢ nudc ta hién nay, boi tinh
dén ngay 31/11/2023 trong sb 882 co quan bao
chi, phat thanh va truyén hinh & nuéc ta chi co
[¢6 339 co quan bao chi hoan thanh dat yéu cau
va duoc cép tai khoan chinh thirc dé thuc hién
danh gia mtrc d6 truong thanh chuyén ddi s bao
chi . Gan mot ndm sau, thang 10 nim 2024 &
nudc ta cling maéi chi [¢6 351 co quan bao chi
tham gia chuong trinh tap huan® trong d6 co
339 co quan bao chi hoan thanh bai thuc hanh
dat yéu cau.

Pé khdc phy tinh trang khéng dong déu va
nédng cao trinh d¢ dgi ngii can b can xay dung
ké hoach, chu trong dau tu vao cong tac gido duc,
dao tao bdi dudng k¥ ning tac nghiép cho can bo,
déng thoi c6 ké hoach dau tu co so vat chit ha tﬁng
k¥ thuat cong nghé phu hop dap tmg yéu cau
nhiém vu trong tinh hinh maoi: Té chire cac khoa
bdi dudng, huan luyén vé ki nang so (digital lit-
eracy), viét noi dung sd, san xuét video, podcast,
livestream, ké chuyén qua mang xa hdi cho céac
can b tuyén giao, phong vién, bién tap vién.
Ngoai ra c6 thé phdi hop, hop tac vai cac nén tang
cong nghé sé hién dai, co uy tin nhim nhanh
chéng xac minh, g& bo hodc han ché hanh vi ¢d
tinh lan truyén thong tin c6 ndi dung sai trai, thu
dich; dong thoi quan 1y, giam sat va kiém soat noi
dung thu dich, sai 1¢ch bﬁng viéc hoan thién cac
khung phap 1y vé quy dinh trach nhiém cuia to
chirc, ca nhan trén cac nén tang xa hoi; ing dung
cong nghé chdng gia mao dé gitp phat hién [mao
danh( ] x4c minh ngudn gdc ndi dung cic ngudn
thong tin x4u, doc.

Bén la, nguy co bi tan cong mang, danh cdp
hodc xuyén tac thong tin

Trong thoi dai s, cac co quan bao chi, truyén
thong va t6 chirc chinh trj thuong xuyén sir dung
mang Internet, mang xa hoi va hé théng dur liéu
truc tuyén dé 1am cong cu truyén tai thong tin mot
cach tién loi, nhanh chong va chinh xéac. Chinh vi
vay, bén canh nhiing vu thé vuot troi, cong nghé
nay ciing khién ho phai ddi mét voi nguy co bi tan
cong mang, danh cip hodc xuyén tac thong tin.
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Dic biét, trong truong hop hé théng bao mat yéu,
tin gid hodc ndi dung bi chinh sua cé thé lan
truyén, gdy anh huong nghiém trong dén uy tin
cta to chirc va 1am suy gidm niém tin ciia Dang
va Nha nudce dbi véi cong ching. Minh chimg 1a
da c6 mot s6 co quan bao chi trung wong & nudc
ta hién nay bi tan cong tir chdi dich vu (DDoS)
khién trang Web bi gian doan trong nhiéu gio, mot
s bai viét tuyén truyén quan trong vé bao vé nén
tang tu tudng cua Pang bi sao chép, chinh sua va
dang tai lai voi ndi dung xuyén tac trén céc trang
mang nudc ngoai. Chi tinh riéng trong thang
4/2025, Cuc An ninh mang va phong, chéng toi
pham st dung cong ngh¢ cao, B Cong an [da
phat hién ra 3 co quan bdo chi 16n cia Viét Nam
bi tAn cong mang. Tin tic d4 tAn cong vao hé théng
dit liéu va danh cip nhiing tai liéu ctia céc co quan
bao chi nay ). Ngoai ra, trén nén tang Facebook,
nhiéu tai khoan gia mao fanpage co quan nha nuéc
duoc 1ap ra dé dang tin [gia danh(] gdy hiéu lam
cho nguoi dan.

Néu nhu trudc day hacker chi nhim dén
nhitng nguoi ndi tiéng, cac chinh tri gia, cac cong
ty 1on, thi gio day cac nha bao, co quan bao chi
d3 tro thanh nhimg dich ngdm méi cua toi pham
mang. Do d6, dé dam bdo an toan théng tin, cac
co quan truyén théng can co cac chuong trinh
dao tao, tap huén chuyén sau cho ca can bd lanh
dao 1an bién tap vién, phong vién va can bo lam
cong tac tuyén gido vé CNTT dé gdp phan xur 1y,
dam bdo cong tac an toan thong tin; tﬁng cuong
cong tac xac thuc va kiém ching nguon tin, thuc
hién nguyén tic t6n trong, bao vé quyén riéng tu
va dir liéu ctia nguoi dung.

Nam la, kho khan trong cong tdac quan Iy cua
Nha nudre doi véi nén tang cong nghé da quoc gia

Hién nay, cac nén tang cong nghé 16n nhu
Facebook, YouTube, TikTok, Twitter[ ] c6 pham
vi hoat ddng toan cAu, may chu dat ¢ nudc ngoai
nén viéc quan ly ndi dung, bao v¢ dir liéu nguoi
ding va kiém soat tin gia ciia cac co quan chirc
ning nudc ta gap nhiéu kho khin, thach thic. Hon
nira, do dic thi xuyén bién gi6i nén cac nén tang

nay khong chiu sy chi phdi truc tiép ctia phap luat
nudc ta. Chinh vi vay, dé giam b6t kho khin cac
co quan quan ly chirc nang can két hop song song
viéc trién khai nghiém Ludt An ninh mang 2018,
Nghi dinh 53/2022/ND-CP vi viéce gia ting ché
tai xir phat d6i v6i cac nén tang khong tuan thi
yéu cau g& bo ndi dung sai pham; ting cudng hop
tac qudc té va ki thuat s6 dé giam sat, phat hién
sém ndi dung doc hai, xdy dung nén tang mang
xa hoi trong nuoc tao khong gian thong tin trong
sach. Thiét nghi, néu nén tang thong tin s Viét
Nam két hop hai hoa gitra phép 1y, cong nghé va
hop tac qudc t&, dong thoi phat trién dugc nén tang
no6i dia manh s& timg budc giit vitng chii quyén
théng tin, gitp cac co quan truyén thong trong
nudc yén tdm phat huy vai tro, nhiém vu bao vé
Dang, bao v¢€ nhan dan.

Sau la, thach thiec tir doc gia hién dai

Trong diéu kién CNTT phat trién manh mé va
duoc ing dung trong linh virc truyén thong, cong
chiing khéng con bi thu dong trong viéc tiép nhan
thong tin ma & d6 mdi nhom khan gia - tity theo
d6 tudi, trinh do, nghé nghiép, ving mién s& co
nhu cau, thi hiéu va goc nhin khac nhau trong lya
chon théng tin tiép nhan. Thong thuong, gii tré
s& wa chudng ndi dung ngin, sinh dong, da phuong
tién (video, meme, podcast) trong khi nguoi 16n
tudi lai tin tudng vao ngudn thong tin chinh thng,
¢6 chiéu sdu va tinh dinh hudng cao. Tuy co sy
khéc nhau vé s& thich, song dic diém chung ctia
doc gia hién dai déu khong chi ding lai & mong
muébn duge cung cap thong tin ding, chinh xac,
kip thoi ma ndi dung théng tin con phai hap dan,
vira mang gia tri nhan van va con thé hién duoc
nét rieng doc dao, méi mé. Trong khi do, cac thong
tin, chi thi ctia Pang va Nha nudc thi thuong mang
tinh chinh tri nén viéc tiép can doc gia cang tre
nén kho khan hon. B&i néu noi dung qua cimg
nhic, kho khan s& rat c6 thé bi bo qua; chua néi
dén viéc doc gid hién dai bi [ngap lutl trong nguén
thong tin, dan dén tinh trang khong tiép nhan hoac
d6i khi ¢6 thai do tho o khién hiéu qua tuyén
truyén giam.
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Dé ndi dung tuyén truyén vira ¢ tinh gido duc
(dinh huéng tu tudng) lai vira co tinh hap dan (thu
hut nguoi xem) cac co quan bao chi, truyén thong
can: (1) ting cudng str dung két hop cac hinh thirc
truyén thong da phuong tién (video, podcast, in-
fographic), sir dung ngdén ngir thong tin gan gii,
d& hiéu, phi hop cho timg nhom ddi tuong; Str
dung hiéu qua cac tng dung CNTT dé phan tich
dir liéu mang xa hoi nhdm ndm bat xu hudng, s&
thich khan gia, ttr d6 ca nhan hoa ndi dung tuyén
truyén; két hop t6 chirc cac budi livestream, hoi
thao online, Q&A (hoi dap) dé tao dién dan cho
cong chung dat cau hoi, trao d6i vé chu truong,
dudng 16, chinh sach ciia Pang ciing nhu cac van
dé xa hoi - gitip ting cudng niém tin, gop phan xay
dung su déng thuan trong xa hdi. (2) Bao tao, bdi
dudng doi ngil tuyén truyén vién chuyén nghiép
¢6 k¥ nang va tu duy sang tao trong moi truong
twong tac truc tuyén da nén téng; (3) Pay manh
hop tc voi nhitg nguoi nbi tleng cO uy tin cling
nhu tam anh huong trén cac nén tang mang xa hoi
gitp tdng cuong tinh tuong tac va lan toa thong
tin tich cuc, sao cho ndi dung tu trong, duong 16i
cta PBang dugc nguoi dan tiép nhan mot cach ty
nhién, hip dan.

C6 thé thay, su phét trién ctia khoa hoc va cong
ngh¢ hién dai da mang lai nhiéu co hoi to 16n cho
nhitng nguoi 1am cong tac truyén thong phat huy
hiéu qua muc dich tuyén truyén, lan téa manh mé
gia tri tu tuong ciia Pang nhung dong thoi cling
dat ra nhiéu thach thirc nhu: cong tac xtr Iy an toan
thong tin, tin gia, hién trang phan manh du luan,
gay kho khin trong cong tac quan 1y da nén tang...
doi hoi cac co quan chire nang can phai co cac giai
phap phu hop, sao cho vira dam bao dugc tinh
téng thé trong mdi trong quan chung giita luat
phép trong nude va quoc té, lai vira phai linh hoat
trong cac truong hop cu thé ma phap luat khong
cAm. Boi chi khi duoc st dung ding cach, CNTT
¢6 thé hd trg nguoi ding phat huy dugc t6i da kha
nang hidu qua truyén thong, nguoc lai cong tac
nay co nguy co bi suy gian hoac bi [vii khi hoal
chdng lai chinh muyc tiéu tuyén truyén. Nhan thirc

16 sy tac dong ciia CNTT trong bdi canh méi, co
hoi va nhiig thach thirc dat ra s€ giup cho doi ngii
lam truyén thong phat huy dugc nhing wu diém,
han ché duoc nhiing ton tai can khic phuc, phat
huy t6i da hiéu qua cong tac truyén thong tuyén
truyén BVNTTT cua Pang trong bdi canh méi./.
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