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Tom tit: Tir dau thé ky XXI tré lai day, véi sw phat trién manh mé cia cong nghé kyj thudt so, tri
tué nhan tao..., chu nghia tw ban da budc sang mot giai doan phat trién mdéi, dugc goi la [chu
nghia tw ban kj thudt s6.| Trong diéu kién [chii nghia tw ban ky thudt s6) phirong thirc san xudt
tw ban chii nghia cé nhiéu thay doi, khién cho cé nhiéu y kién cho rang quan hé tw ban - lao déng
khéng con diing nhuw quan diém ciia C.Mdc va Ph. ffngghen néu ra. Bai viét lam ré quan hé tw ban
- lao dong trong [chu nghia tw ban ky thudt s dé khang dinh sw ding dén ciia hoc thuyét Méc,

@6p phan bdo vé nén tang tw tuong cia Pang, dau tranh, phan bdc quan diém sai trdi, thi dich
trong tinh hinh moi.

Tir khoa: chu nghia tw ban ky thuat 6, tri tué nhan tao, quan hé tw ban - lao dong.

Abstract: Since the beginning of the 21st century, with the rapid development of digital tech-
nology and artificial intelligence, capitalism has entered a new phase known as "digital capi-
talism." Under "digital capitalism," the capitalist mode of production has undergone significant
changes, leading some to argue that the capital-labor relationship no longer aligns with the
perspectives of Marx and Engels. Research on the capital-labor relationship within "digital cap-
italism" contributes to affirming the correctness of Marxist theory, thereby helping to protect
the Party's ideological foundation and counter wrong and hostile views in the current context.
Keywords: digital capitalism, artificial intelligence, capital-labor relationship.

1. Tir dau thé ky XXI, véi su tang tdc cua
mang Internet, kéo theo sy ung dung rong rai
trén quy mo 16n trong cac linh vuc cong nghiép,
tiéu dung va hau can cua cong nghé sd, cong
nghé truyén thong, thuat toan thong minh..., thé
gidi bit ddu budc vao cudc Cach mang khoa
hoc va cong nghiép lan tht tu, hay con goi la
"Céach mang cong ngh¢ 4.0[. Day la cudc cach
mang cong nghi€p madi dan xen, toan dién, da

nganh, da linh vuc: vat liéu méi, nang lugng
va tré thanh
dong luc chu dao cho su phat trién cua nén kinh

moi, phat trién tai nguyén mdi...

té va xa hoi tu ban chi nghia dwong thoi. Sy
phan chia, chuyén doi va to chic lai cac hinh
thirc tu ban di dy chii nghia tu ban 1én mot giai
doan mdi, nguoi ta goi d6 1a [ Chui nghia tu ban
k¥ thuat s6). Chii nghia tur ban s6 1a [mang
thong tin da tham nhdp vao moi mat cua nén
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kinh t& va van hoa tu ban cha nghia véi mot
phuong thirc va quy mé chua timg c6, dong thoi
tro thanh cong cu va dong luc khong thé thiéu
cho su phat trién ciia chii nghia tu ban (@,

Tt sau cudc khung hoang tai chinh 2008 -
2009, chu nghia tu ban diy manh ap dung mot
loat bién phap nham d6i méi cong nghé ky thuat
s6 dé d6i pho voi khing hoang, diéu nay da thuc
day manh mé sy phat trién cua cong nghé k¥
thuat so, déng thoi cung cép cac diéu kién va hd
tro k¥ thuat can thiét cho sy xuét hién ctia mot
mo hinh kinh doanh tu ban méi thong qua cac
phuong tién cong nghé nhu tri tu¢ nhan tao va
thuat toan k¥ thuat s6. M6 hinh d6 dugc goi la
"¢hii nghia tu ban nén tang(®. Sy phat trién cta
cht nghia tu ban nén tang da két hop hau hét
cac nganh cong nghiép trong thé gidi tu ban vao
md hinh nén tang, thyc hién chuyén doi ky thuat
sO va van hanh dya trén nén tang ciia cac
phuong thirc san xuét, tiéu ding va kinh doanh
tur ban chii nghia, ddng thoi tao ra anh hudng xa
hoi to 10n. Trén nén tang nay, cac tac nhan khac
nhau tir cac khu vuc khac nhau, chéng han nhu
khach hang, nha quang cao, nha san xuat, nha
cung cap va ngudi lao dong, c6 thé trao dbi
thong tin hodc thuc hién cac hoat dong kinh té
moi ltc, moi noi. Cling véi d6 1a sy thay doi
quan trong trong cach thirc thuc hién viéc lam.
Trude day, su két hop giita lao dong va tu ban
duogc thuc hién trong ndi by doanh nghi¢p thong
qua quan ly tap trung. Gio day, thong qua céac
nén tang, ngudi lao dong c6 thé ky thoa thuan
lam vi€c tam thoi voi nguoi su dung lao dong
mot cach tuong ddi tu do va doc 1ap bén ngoai
doanh nghiép. Do d6, mdt mé hinh t6 chirc lao
dong phi chinh thirc, khong 6n dinh, tam thoi
va phan tan dya trén cac nén tang truc tuyén da
dan hinh thanh, d6 1a fmd hinh kinh té tu dol -
gig economy.

2. Trong bdi canh cua [¢hu nghia tu ban ky
thut s6[] [¢hu nghia tu ban nén tang[] nhiéu
nha nghién ctru cho rang: Biéu hién ctia quan
hé tu ban - lao dong da khac véi thoi dai cua
chu nghia tu ban cong nghiép. Sy ra doi cia chu
nghia tu ban sé da dwa lao dong s6 tro thanh
hinh thtic lao dong chii yéu, dong thoi thé hién
nhitng dic diém méi vé tu liéu lao dong, d6i
tuong lao dong va loai hinh lao dong. Véi viéc
tang manh nang suét lao dong va giam dang ké
chi phi san xuét thong qua thiic ddy manh mé
d6i mai khoa hoc va cong nghé, di kich thich
tiém ning va stc sdng cua sy phat trién kinh té,
tao diéu kién dé chi nghia tu ban tu diéu chinh,
khong nhiing tam thoi xoa diu mau thuan tu ban
- lao dong, ma con thiic dy c6 hiéu qua sy phat
trién ctia chii nghia tu ban dwong dai. Giai cAp
cong nhan da dugc [két hopltriét dé boi van
hoa tu ban, hoan toan bi nhan chim trong con
1 ctia tu ban k¥ thuat s6 va tré thanh mot [ giai
cap c6 luong 3 [lao dong k¥ thuat sd[/da bi tu
ban [hap thullva [dong hoall.. nén khong con
dong vai trd (14 ngudi dao md chén chi nghia
tu ban nital .. C6 quan diém coi chil nghia tur
ban k¥ thuat s6 1a mot [nén kinh t& khong ma
sat(® ma ¢ d6 khong con sy khac biét vé giai
cap, xung dot kinh té giita tu ban va lao dong
da dugc giai quyét, tu ban sé thu duoc loi nhuan
khong 16 tir hau hét khia canh ctia cudc song
hang ngay ma khong phai dua trén boe 10t stic
lao dong. C6 quan diém con khang dinh: Vi sy
phat trién nhanh chéng ciia lao dong k¥ thuat
s0, ma chu yéu dya trén cong nghé tri tué nhan
tao, lao dong thong minh s& thay thé lao dong
clia con ngudi, vi vy hoc thuyét vé lao dong
cta cht nghia Mac da khong con phu hop trong
thoi dai [¢ha nghia tu ban ki thuat s6[v.v..

3. Thyc té c6 diing nhu vay khong? Duéi day,
ching ta s& xem xét thuc chat quan hé tu ban -
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lao dong trong chu nghia tu ban k¥ thuat so.

Khi nghién ciru v& quan hé tu ban - lao dong
trong chi nghia tu ban, C.Mac va Ph.Angghen
chi ra rang, "mdi quan hé gitra tu ban va lao
dong 1a truc xoay quanh toan bo hé thong xa
hoi hién dai" va ciing 1a c6t 161 ctia phuong thiic
san xuat tur ban cht nghia. C.Mac da khai quat
nhu sau: [Cong nhan lam viéc dudi su gidm sat
cua nha tu ban, con lao dong cia anh ta thudc
vé nha tu ban(] [San pham la cla tai san cta
nha tu ban chi khong truc tiép 13 tai san cia
cong nhan san xuét( ] Theo do, trong chu nghia
tu ban k¥ thuat s, viée ung dung tri tu¢ nhan
tao ctia tu ban khong lam thay d6i nhitng dic
diém ban chat ctia phuong thirc san xudt tu ban
chu nghia, ma chi la st dung nhitng cong nghé
va phuong tién méi dé ting cuong sy kiém soat
va boc 16t sure lao dong ngudi lao dong cua nha
tu ban. Theo cac nha nghién ctru, dac diém méi
ctia quan hé tu ban - lao dong trong diéu kién
trong chu nghia tu ban k¥ thuat sb c6 3 khia
canh chinh:

Thir nhat, tu ban da c6 dugc cac phuong tién
ngdy cang tién tién hon dé ting cudng kiém soat
lao dong, nguoi ta goi do 1a [chu nghia tu ban
giam sat[®. Theo d6, viéc ting cuong kiém soat
cta tu ban dbi véi lao dong duoc thé hién cy thé
nhu sau: (1) Cac nha tu ban c6 dugc cac phuong
tién moi dé kiém soat tir xa va toan bd. Sy tich
hop cua tri tu¢ nhan tao va cong nghé ky thuat
s6 da dan dén qua trinh (phi dia phuong héal’
quy moé 16n cia linh vyc san xuit. Cac nha tu
ban d4 xay dung mot nha may thé gioi khong
16 ¢6 thé diéu khién tir xa, cho phép cong nhin
tir khap noi trén thé gidi duoc tuyén dung. Lam
viéc tir xa da tré thanh mot hién tugng pho bién.
Tir d6, cc nha tu ban c6 thé thu thap, phan tich
va luu trit dir liéu lién quan bang cach nam bat
dau vét hanh vi c4 nhan va tap thé cua cong

nhan va ngudi tiéu ding, ting cudng kiém soat
lao dong va thao ting thi truong tiéu dung. (i1)
Tu ban thyc hién doc quyén dbi véi cac yéu tb
dir lidu. Céc yéu t6 dit liéu, véi tu cach 1a mot
yéu t6 san xudt quan trong trong thoi dai k¥
thuat sb, co dic diém rat phong phu, khi moi
ngudi st dung cac nén tang mang va phuong
tién truyén thong xa hoi, ho da vo tinh dong gép
strc lao dong k¥ thuat s6 c4 nhan ctia minh cho
cac nha tu ban va tao ra mét luong 1on dir ligu.
Nha tu ban c6 thé chiém gan nhu mién phi san
pham lao dong ctia nhitng nguoi lao dong k¥
thuat s6 va bién thu gié tri thang du. Cac nha tu
ban c¢6 nhiéu dit liéu hon ciing s& c6 vi thé thi
truong va sttc manh thi truong cao hon. Sy canh
tranh gitra cac tu ban van tuan theo quy luat tap
trung tu ban ma C.Mac da dé cap, cac yéu tb
von va tu lidu nhin chung s& tap trung vé mot
hudng vao tay nhitng doanh nghiép chiém wu
thé, théng linh thi trudng. (iii) Tu ban nim
quyén luc tuyét ddi trén thi trudng lao dong. Vi
cac nén tang, thuat toan thong minh da don gian
hoa dit liéu vé dic diém, sé thich va tinh cach
c4 nhan ctia nguoi lao dong thanh mot chudi va
duoc ky hi¢u hoa. Cac nha tu ban s€ khong qua
quan tdm dén stic khoe thé chat va tinh than,
cam xtic va diéu kién gia dinh cta nhimng ngudi
lao dong duoc thué théng qua cac nén tang gia
cong phan mém va dam déng, boi vi nhiing
ngudi lao dong nay chi can hoan thanh nhiém
vu cua ho trong thoi gian quy dinh.

Thir hai, viéc tmg dung cong ngh¢ k¥ thuat
sO va tri tué nhan tao da khai sinh ra mot hinh
thirc lao dong mai, do 1a lao dong ky thuat s0,
ddng thoi cling dan dén sy phéan cuc vé trinh do
va thu nhap trong luc luong lao dong, 1am tram
trong thém bat binh déng x4 hdi. Tinh trang béc
10t strc lao dong bang tu ban tiép tuc dién ra gay
git. Trong lao dong k¥ thuat sd, tu ban co thé
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chiém toan b strc lao dong ctia cong nhan gan
nhu mién phi. Cac nha khai thac mang xa hoi
khong can tra thi lao lao dong cho nhing nguoi
lao dong k¥ thuat sb ma ho hoan toan cé thé thu
thap va st dung mién phi san phdm ciia nhiing
ngudi lao dong ky thuat s, dong thoi kiém
duoc loi nhuan khong 16 dudi hinh thire ban san
pham hodc quang cdo. Cung véi do, thoi gian
lam viéc cua nguoi lao dong budc phai kéo dai
va tién cong lao dong bi giam. Cong nghé ky
thuat s6 cho phép nguoi lao dong bi cac nha tu
ban béc 16t ma khong can c6 mit, diéu ndy mo
rong mdt cach khach quan pham vi boc 16t. Voi
su phat trién ciia cac tmg dung nén tang, tinh
trang lam viéc bat ké gid gidc va mic luong
thip cta nhimg nguoi lao dong 1a phd bién.
Nhirg nguoi lao dong c6 tay nghé thap thuong
bi dat trong mot moi truong chiu nhiéu ap luc
trong mot thoi gian dai, khong chi véi thu nhap
it 0i va trién vong am dam ma con phai chiu
ganh nang tim 1y ca nhan ning né. Tinh hinh
cua cac k¥ su thuat toan va 1ap trinh vién ciing
khong lac quan. bé gianh dugc co hdi vige lam,
cac 1ap trinh vién binh thudng phai nd luc bén
bi va tham gia "cudc dua" do cac cong ty lon
dan dau, nhung ho khong thé nhan duoc thi lao
lao dong nhét dinh. Ngoai ra, sy boc 16t mai con
thé hién & viéc nguoi lao dong khong duoc
hudng cac ché d6 chinh sach bao ho lao dong.
Trong t6 chirc san xuit truyén thong, nha tu ban
phai tra cho cong nhan mirc lvong t6i thiéu va
bao dam cac ché do phuc loi twong tng. Tuy
nhién, véi viéc nén tang hoa cac t6 chire san
xuit, cong nhan nén tang s& bi ha luong ty tién
hodc bi phat cao. Trén thuc té, nhiéu cong ty
khong con ky hop dong lao dong nén ho khong
can phai chiu tién luong, phuc loi va bao hiém
ctia nguoi lao dong. Diéu nay cho phép cac nha
tu ban déng thoi dat duge ba muc tiéu 1a cit

giam chi phi lao dong, tron tranh sy giam sat
cua co quan thyc thi phap luat va tang cuong
kiém soat mang luéi san xuat va ché tao.

Thit ba, trong bdi canh chii nghia tu ban k§
thuat s, mic do doan két ctia giai cip cong
nhan bi suy yéu. Dang sau su thinh vuong bé
ngoai cua cong nghé ky thuat s6 13 tinh trang
ngay cang bi c6 1ap cia mot bo phan khong nhd
nguoi lao dong. Hinh thire t6 chirc san xuat méi
khién nguoi lao dong trong nhiéu nganh gip
kho khin trong viéc gip g& va giao tiép voi
nhting nguoi lao dong khac trong qua trinh lam
viée, dan dén su két ndi gitra cac cong nhan trd
nén 1éng 1éo hon, nguodi lao dong phai canh
tranh v&i nhitng nguoi khac dé c6 co hoi viée
1am. Méi lién két gitta nhitg nguoi lao dong bi
yéu di, hoat dong ctia cac t6 chirc cong doan bi
anh huong ning né, quyén lyc cua ho dbi véi
cac nha tu ban khong ngimg bi suy giam. Piéu
nay dan téi mau thuan giita lao dong va tu ban
¢6 xu hudng tiém an. Mot mat, qua trinh san
Xuét gia tri thang du trd nén an gidu hon. Cac
nha tu ban khéo 1éo an minh dang sau cong
ngh¢ va thiét 1ap nhiéu rao can khong thé quan
sat duoc dé t6i da hoa loi ich ctia ho. C6 thé noi,
cong nghé ky thuat sb, tri tué nhan tao di dua
su boc 16t va tha hoa lao dong cuia tu ban sang
mdt giai doan méi, nguoi lao dong kho cod co
ho6i dbi mat truc tiép v6i nha tu ban.

Mit khac, su kiém soat cua tu ban ddi voi
lao dong ciing bi che gidu. Cac nha tu ban st
dung cong nghé k¥ thuat s, tri tué nhan tao
khién cho céc hinh thirc kiém soat dbi véi ngudi
lao dong tré nén v6 hinh thong qua viée thiét
1ap nhiéu diéu khoan va thoa thuan bét binh
dang khi van hanh cac nén tang tryc tuyén.
Nhitng hanh vi nay khong dé phat hién va
chiing déu 14 nhitng mat xich quan trong dé tu
béan thu dugce tdi da gia tri thang du. Ngoai ra,
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hoat dong binh thuong ctia cic nén tang truc
tuyén doi hoi mot sd lwong 16n ngudi sir dung
lao dong va mot sO luong 16n lao dong, va mot
luong 16n von va lao dong 4n danh tao thanh
mot thi truong hai mat. Trong thi trudng hai mat
nay, cac nha tu ban cho rang ho [trung lap[va
s& khong thién vi bat ky bén nio, ho chi cung
cap mot co ché phu hop dé loai bo cac rao can
thong tin va quan ly [thi truong hai matl imot
cach hop 1y. Nhung trén thuc té, co ché thuat
toan dang sau nén tang hoan toan phuc vu muc
dich co ban cta cac nha tu ban 1a thu dugc gia
tri thang du. Két qua 13, ngay ca khi nguoi lao
dong cam théy bi &p birc nao do, ho s€ truc tiép
quy su ap buc nay cho su canh tranh ctia nhirng
nguoi lao dong khac vi ho khong c6 noi lam
viée, gio lam viée ¢b dinh va khong rd ai la
nguoi duoc tuyén dung.

4. Qua nhitng phan tich & trén, c6 thé khang
dinh rang, trong thoi dai ciia chi nghia tu ban
k¥ thuat sb, chu nghia tu ban nén tang, dang 1a
quan hé tu ban - lao dong truyén théng da co
nhiing thay d6i méi, duoc an gidu hon, tuy
nhién, mau thuan lao dong - tu ban khong mét
di ma cang gay git hon. Vi sy hinh thanh cac
loai hinh cht nghia tu ban k¥ thut s, chii nghia
tu ban nén tang cho thay, chii nghia tu ban
duong dai van c6 kha nang tu d6i mai, tu phuc
hoi, tu diéu chinh, t sira chita manh mé& va do
d6, n6 van con tiém nang phat trién va strc song
nhét dinh trong mot thoi gian nhat dinh. Su chii
dong tu diéu chinh va tu hoan thién cua chu
nghia tu ban trong thoi dai (k¥ thuat s[lqua
thuce da nang cao & mot murc dd nao do kha nang
va trinh do thdng tri va boc 16t cua giai cap tu
san, giam b6t nhitng ca sdc cua nhimg bién
dong kinh té va sirc tan pha cua cac cude khing
hoang kinh té, 1am diu di sy cang thang trong
ndi bd cac nudc tu ban chu nghia phat trién,

cling nhu xung dot lgi ich gitra cac nude tu ban
chii nghia. Tuy nhién, kha ning diéu chinh, stra
chira nay khong phai 1a khong c6 gidi han, xét
cho cling ciing khong thé 1am lung lay nén tang
ctia quy luat kinh té, chinh tri tu ban chil nghia
duong thoi. Cha nghia tu ban k thudt s vé ban
cht van 1a cht nghia tur ban, mau thuén 16n nhat
ctia n6 van 1a mau thuan giita tu ban va lao
dong, kiéu hoat dong han ché dwa trén viéc duy
tri loi ich ctia tu ban doc quyén ki thuat sé chic
chin s& 1am gia ting thém tinh trang bat binh
dang hién c6 trong xa hoi, ddng thoi phoi bay
mot cach da chiéu hon tinh chat thiéu 6n dinh,
khong bén viing, ky sinh ciia hé thong tu ban
chu nghia. Vi vay, chi ¢6 van dung lap truong,
quan diém va phuong phap ctia chii nghia Mac,
chiing ta méi c6 thé nhan thirc day du, chinh xac
vé nhiéu bién d6i méi va xu hudng tuong lai
cua chu nghia tu ban duong dai./.

(1) Khai niém [chu nghia tu ban ky thuat sb - Digital
Capitalism [ dugc nha nghién ctiru Dan Schiller néu ra lan
dau tién trong cudn sach: Digital Capitalism: Networking
the Global Market System, The MIT Press, 1999.

(2) Dan Schiller, Digital Capitalism: Networking the
Global Market System, The MIT Press, 1999, p.5.

(3) Khai niém [¢hu nghia tu ban nén tang - Platform
Capitalismdugc nha nghién ctru Nick Srnicek néu ra lan
dAu tién trong cubn sach: Platform Capitalism, Polity Press,
2016.

(4) Quan diém vé [ ¢hii nghia tur ban khéng ma sat - Fric-
tionless Capitalism/ldo ty phi My Bill Gates néu ra nam
1995.

(5) Khai niém chu nghia tu ban giam sat (Surveillance
Capitalism) dugc gido su truong Kinh doanh Harvard,
Shoshana Zuboff dua ra vao nim 2014 nhim dién ta mot
bién dang méi ciia chii nghfia tu ban, trong d6 cong ty cong
ngh¢ thu 1gi nhuan tir viée giam sat hanh vi ctia con nguoi.
Khai niém nay sau do tiép tuc duoc S. Zuboff dao sau, phat
trién thanh 1y thuyét toan dién trong cudn sach The Age of
Surveillance Capitalism: The Fight for a Human Future at
the New Frontier of Power, PublicAffairs, 2019.

LY LUAN CHINH TR VA TRUYEN THONG - S5'8/2024 ~ 35



