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Tom tit: La hoat dong truyén thong mang tinh chinh thire, truyén théng chinh phii ¢é vai tro ddc biét quan
trong trong khing hodng. Khéng chi ¢6 chire ning cung cdp thong tin chinh xdc, kip thoi va ddy di, truyén
théng chinh phii con phong ngiva, ddu tranh ddy i thong tin sai léch, 6n dinh xd hoi va cung cé niém tin
clia nguoi dan vdo chinh phii. viéc ndng cao hiéu qua truyén thong chinh phii khéng chi bao dam quyén
dieoe biét ciia nguoi dan ma con khdng dinh tinh chinh dang ciia ché dj. Trong béi canh bing né thong
tin cting véi nhitng dién bién phire tap, khé leong ciia doi song chinh tri, kinh té va xd héi, truyén thong
chinh phii can chii déng, minh bach va théng sudt.

Tirkhéa: truyén thong chinh phi; chire nang; khing hoang.

Abstract: As an official form of communication, government communication plays a particularly vital role
during crises. Beyond the function of providing accurate, timely, and comprehensive information, it also
serves to prevent and counter misinformation, maintain social stability, and strengthen public trust in the
government. Enhancing the effectiveness of government communication not only ensures citizens right to
information but also reaffirms the legitimacy of the political system. In the context of the current information
explosion and the increasingly complex and unpredictable developments in political, economic, and social

life, government communication must be proactive, transparent, and consistent.
Keywords: government communication, functions, crisis.

1. Khai niém, ni dung va muc dich ciia truyén
thong chinh phi

Khdi niém truyén thong chinh phii

Truyén théng chinh phu mé ta cac hoat dong
truyén thong toan dién va ¢ tinh chién lugc nham
truyén thong cac chinh sach, hoat dong ctia chinh phi
dong thoi xay dung long tin va hinh dnh qudc gia.
Nhu vay, truyén thong chinh phu bao gdm it nhat hai
linh vyc: Truyén théng chinh sach va truyén thong vé
cac hoat dong cta chinh phu, huong dén hai nhom
cong chung chinh: Cong chiing trong nudc va cong
chung nuoc ngoai. Theo Ngan hang Thé gidi (2009),
truyén thong chmh pht cung cip cho nguoi dan
[thong tin ddy du vé cac uu tién, chuong trinh va hoat
dong, gop phan cai thién tinh chinh danh cia chinh

phu[®. Tinh chinh danh ctia chinh phi gén lién v6i
kha ning hoan thanh cong viéc, dap Gmg nhu cau va
bao dam quyén giam sat ciia nguoi dan.

Nhiéu chinh phu trén thé giéi thanh 14p co quan
truyén thong chuyén trach dé t6 churc truyén thong vé
cac chinh sach, hoat dong ciia minh, tir d6 gia tang
két ndi véi nguoi dan, bao dam co hoi gianh dugc tin
nhiém cta nguoi dan trong cac cudc bau ctr. Vi duy,
tai Vuwong qubc Anh, Cuc Truyén thong chinh phi
(GCS) ¢6 trach nhiém h trg hoat dong cua cac bg,
bao dam viéc van hanh hi¢u qua va chuyén nghiép
cac dich vu cong va cai thién doi séng ctia nguoi
dan®. Trong khi d6, & Nam Phi, Cuc Truyén thong
Chinh phu va Hé théng thong tin (GCIS) chiu trach
nhiém cung cip thong tin cho ngudi dan vé cc chinh
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sach, chuong trinh va két qua cta chinh phi. TAm
nhin ctia GCIS 1a [frao quyén cho nguoi dan Nam
Phi qua truyén thong hiéu qua ®. Con tai Ha Lan,
muc tieu cta truyén thong chinh phu 13 bao dam
quyén tlep can thong tin ctia ngudi dan quy dinh tai
Lut Tiép can thong tin chinh phu(“)

Tai Viét Nam, cong tac truyen thong cta chinh
phti ngay cang nhan dugc sy quan tdm vai trong tam
14 truyén thong cac chinh séch ciia Chinh phit. Thang
3/2023, Thii tudng Chinh phi da ban hanh chi thi s6
7/CT-TTg vé ting cudng cong tac truyén thong chinh
sach, yéu cau nang cao tinh chuyén nghiép cta hoat
dong nay tai cac co quan hanh chinh nha nudc, bao
dam cong khai thong tin theo Luét Tiép can thong tin.
Nghi dinh 78/2025/ND-CP huéng dan Luét ban hanh
van ban quy pham phép luat tiép tuc cu thé hoa cac
yéu cau doi voi viée truyén thong chinh sach va du
thado van ban quy pham phap luat. Theo do, viéc
truyén thong dugc thyc hién tir thoi diém lay ¥ kién
dbi tuong chiu tac dong truc tiép cua chinh sach cho
dén khi chinh sach dugc ban hanh.

Truyén thng chinh phu trong khing hoang 14 nd
lye va qua trinh mang tinh chién Iugc, trong d6 chinh
phii cung cap thong tin kip thoi, chinh xac cho nguoi
dan vé nhimg bién cb bat ngd hoic su kién khan cap
nham dinh huéng hanh dong, giam thiéu tac hai, 6n
dinh tinh hinh va cting ¢ niém tin ctia ngudi dan vio
vai tro diéu hanh cta chinh phu. Sokfa F. John va cac
dong su (2022) cho rang, truyén thong chinh phu
trong khing hoang 1& (hd luc dong bo [ Inham béao
dam, cong chiing tiép can dugc théng tin phi hop, tir
d6 tin turdng kha ning kiém soat tinh hinh va ung ho
cac quyét dinh, chinh sach ctia chinh phu®. On dinh
tinh hinh, trdn an ngudi dan va ciing cd niém tin ciia
ngudi dan 13 céc chirc nang cdt 16i cua truyén thong
chinh phu trong khung hoang.

Néi dung va muc dich ciia truyén thong
chinh phu

Chii thé cua truyén thong chinh phu 1a chinh phu,
nguoi dimg du chinh phu va cac co quan thude chinh
phu, huéng t6i nhém cong chung chi yéu 1a nguoi
dan trong nuc. Ngoai ra, truyén théng chinh pht con
¢6 mot sb nhom cong chung khéc nhu cac ca nhén,
nha dau tu, doanh nhan, cc co quan, t6 chirc nudc
ngoai. Noi dung chii yéu ctia ctia truyén thong chinh

pht 1a cac chinh sach, hoat ddng ctia chinh phu, co
tac dong dén loi ich cua cac bén lién quan. Hoat dong
truyén thong chinh pht vi thé mang tinh chinh thuc,
xuyén subt moi hoat dong ciia chinh phu.

N6i dung truyén théng cia chinh phi thudng
mang tinh thong béo, giai thich vé chinh sach, hoat
dong cta chinh phu. Thong tin thuong tra 101 cac cau
héi nhu: Chinh phu c6 chinh sach gi méi hodc du kién
ban hanh chinh sach gi? Noi dung chinh cua chinh
sach d6 14 gi? Chinh sach do tac dong dén nhimg bén
lién quan nao? Lo trinh va cac giai phap trién khai
chinh sach nhu thé nao? Cac ndi dung nay duoc trién
khai thong qua cac kénh thdng tin ctia chinh phu nhu
hé thong vin ban, cong thong tin dién tir, cac tai
khoan mang xa hdi chinh thirc. Nho vay, nguoi dan
ndm dugc hoat dong quan tri xa hoi, diéu hanh kinh
té va kién tao phat trién ctia chinh phu.

Truyén thng chinh phu thuong dong thoi hudng
t6i mot sé muc dich khac nhau. Trude hét, truyén
théng chinh pha cung cp thong tin vé chinh sach,
hoat dong cta chinh phii nham dép (mg cac yéu cau
vé minh bach thong tin va trach nhiém giai trinh.
Trong xa hdi dan ch, trach nhiém gidi trinh ctia chinh
phu gin lién voi quyén duoc biét, quyén tiép can
thong tin ctia ngudi dan. T chirc Hop tic va Phat
trién kinh té (OECD) cho rang, [ Tac dong ciia nhiing
nam khting hoang y té, dia chinh tri va kinh té da nhan
manh tinh cap thiét, doi hoi cac chinh phu phai trao
d6i thong tin chinh xéc va kip thoi dong thoi tai két
ndi v6i nguoi dan [ ©),

Thit hai, truyén thong chinh pht hudng toi nang
cao hiéu qua diéu hanh va quan tri. truyén thong duoc
vi nhu mach méau két ndi cac co quan ctia chinh phu,
chinh quyén céc cap, gitip hoat dong cua chinh phu
dién ra thong sudt, nhip nhang va dong bd. Michael
Howlett (2022) trong cudn S6 tay Cong cu chinh sdch
cho rang, thong tin chinh 13 cong cu chinh sach ctia
chinh pht trong ca giai doan dau cua chinh sach (xay
dung chuong trinh nghi sy, hoach dinh chinh sach)
va giai doan cudi ctia chinh sach (thuyrc thi chinh sach,
danh gia chinh sach)?”. Trong ca hai giai doan nay,
truyén théng chinh phu thic déy trao ddi thong tin
trong ndi bd cac co quan cta chinh phu va gitra chinh
phu va nguoi dan.

Thit ba, trayén théng chinh phu gop phan cing ¢b
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uy tin cua chinh phi va khang dinh vi thé ciia dang
cam quyen 1ap nén chinh phu. Tinh chinh danh nay
ciing gin lién v6i cac nha lanh dao c6 kha ning truyén
dat 10 rang tAm nhin cta dat nudc, dua ra nhitng lya
chon chinh sach t6i wu. Maja Svenbro va Misse
Wester (2022) trong bai viét Xem xét tinh chinh danh
trong truyén thong khing hoang cia cdc co quan
chinh phii cho rang, viéc cung cip thong tin chinh
xac, day du, kip thoi trong khing hoang s& tao nén
quyén luc chinh phu dya trén tri thire (knowledge-
based government power), tir d6 nang cao tinh chinh
danh cta chinh phu dong thoi thong tin, thuyét phuc
nguoi dan hiéu qua hon®.

2. Chitc ning ciia truyén théng chinh phi
trong khiing hoang

Khung hoang 13 méi de doa nghiém trong ddi véi
hoat dong, uy tin dong thoi 1a bai kiém tra ddi véi
nang luc quan tri truyén thong cta chinh phi. Pai
dich toan cau, chién tranh, xung dot, thim hoa thién
nhién 14 nhimg khing hoang dién hinh, dt ra nhiing
thach thirc to 16n cho bat ky chinh phu ndo. Cac cudc
khing hoang nay thuong kéo theo mdt cudc khiing
hoang thong tin, trong do thong tin sai 1éch phat tan
voi toe d6 nhanh, quy md rong, Jam x6i mon niém
tin ctia cong ching véi cac thé ché chinh thic. Bbi
canh phtrc tap, khé ludng va bat 6n cua thé gioi hién
nay 1am ndi bat bdn chirc ning sau day cua truyén
thong chinh phu trong khung hoang.

Cung cap théng tin ddy dii, chinh xdc va kip thoi

Trong bdi canh khing hoang thong tin va truyén
thong xa hoi, truyén thong chinh phu cung cap thong
tin chinh thong, bac bo thong tin sai léch trén mang
xa hdi, dinh huong nhan thitc va hanh dong cia nguoi
dan dong thoi bao vé uy tin cua chinh phu. Nguyén
Thi Thu Nga (2022) cho rang, khi khing hoéng xay
ra, cac co quan chirc nang phai phan ung nhanh
chéng dé [giai trinh kip thoi, trin an du lun, tranh
viéc im lang dé mac du luan don doén, lan truyén
thong tin sai léch (. Ly thuyét hiéu tmg mdi cho rang,
thong tin xuat hién dau tién c6 kha ning dinh hinh
nhan thic cia cong ching dong thoi khién ho hoai
nghi théng tin trai chiéu dén sau. khi chi dong truyén
thong trong khing hoang, chinh phu gianh dugc uu
thé va kha ning dan dat thong tin.

Cuc Truyén thong chinh phii Vuong quc Anh

cho ring, truyén thong chinh pha chu dong 1a mot
phén quan trong trong quén tri khing hoang hiéu qua.
Theo d6, [Cac co quan cong phai 1 ngudn tin dang
tin cdy, cung cap cac thong tin chinh xac, phit hop va
kip thoi trong nhimg tinh hudng nay, diéu phdi cac
hoat dong tmg phé, bao dam an ninh va chi dan ngudi
dan tiép can cac hinh thirc hd tro @9, Nguoc lai, néu
khéng hiéu qua, truyén thong chinh phu trong khiing
hoang s¢€ gay ra hau qua kép, vira lam phuc tap thém
vAn d& vira ton hai uy tin cta chinh phi. Khing hoang
14 co hdi ma céc thé e thi dich luon loi dung dé tin
cong nang luc quan tri cua chinh phu.

Hoat dong truyén thong chinh phu trong khing
hoang c6 thé dién ra theo nhiéu hinh thirc khac nhau
nhu hop bao, thong cao bao chi hodc cac hinh thic
tiép xtc, cung cp thong tin cho bao chi khac. Trong
mot s6 truong hop, chinh phi can thanh 14p t6 chuyén
trach dé to chic trién khai cac chién dich truyén thong
dac biét nhu khi mot chinh sach gy ra phan ing tiéu
cuc ctia nguoi dan trén pham vi rong 16n. Mot chién
dich truyén thong khiing hoang nhur vay dong thoi
nhém t6i 3 muc tiéu: Giai thich, phan tich chinh sach;
ling nghe phan hdi, nguyén vong cia ngudi dan va
hoa giai cac thdng tin sai l1éch, thu dich.

Phong chong, day lii va phan bdc théng tin
sai léch

Su pho bién cia mang xa hoi, khing hoang va
tam trang bat an ciia xa hoi 14 diéu kién 1y tudng cho
thong tin sai 1éch bung phat. Khi dai dich Covid-19
xay ra, T chie Y té thé gidi (WHO) canh bao vé mot
cudc khung hoang thong tin hay [bénh dich thong
tin[J(infodemic), trong d6 thong tin sai léch 1dy lan
nhu virus, gy ra ndi lo ldng cho cong chung. Nguyén
Ngoc Ha va Vii Thanh Vén (2021) cho rang, thong
tin sai léch vé dai dich Covid-19 di gay hoang mang
cho x héi va 1am suy giam niém tin ctia nguoi dan
vao cac thiét ché trong x4 hoi. Tir nhan dinh nay, hai
tac gia cho rang, truyén thong chinh pht trong khing
hoang khong chi can nhanh chong, kip thoi ma con
phai mang tinh khoa hoc, gitip ngudi dan hiéu dugce
ban chét cua dich bénh(?,

Dé phong chdng, day It va phan bac thong tin sai
1éch, truyén thong chinh phu can dap tng duge mot
loat cac yéu cau khac nhau. Trudc hét, truyén thong
chinh phti can ¢6 tu duy cht dong, tranh roi vao thé
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bi dong, di sau thong tin sai 1éch. Bernadette Hyland-
Wood va cac dong sur (2021) dua ra 10 dé xuét dé
chinh phu truyén thong hiéu qua trong khiing hoang
y té: t chirc truyén thong minh bach; huéng t6i uy
tin ti da; truyén thong thé hién su thau cam; truyén
thong trung thuc, chan thanh va cdi mo; kh'fmg dinh
sur khong chéc chin 1a khong thé tranh khoi; cam két
bao dam thong tin va s6 liéu y té chinh xac; trao quyén
hanh dong cho ngudi dan; tuan thu cac chuan myc
x4 hoi; can nhic cac nhu cau da dang ctia cong dong
va chi dong xur ly thong tin sai 1éch?,

Théng tin sai 1éch khong thé ton tai néu truyén
thong chinh phtt minh bach, dang tin cay va kip thoi.
Gidng nhu 4nh sang, thong tin minh bach lan téa dén
dau thi bong i ctia thong tin sai 1éch tan di dén do.
Chinh vi thé, truyén thong chinh phu can tép trung
nhiéu hon vao nd lyc phong chéng va day lii mac du
viéc phan bac thong tin sai 1éch van can thiét trong
mét sb truong hop. Bén canh d6, viéc phong chéng,
day i thong tin sai Iéch con gan lién véi viéc nang
cao nang luc truyén thong ciia cong ching, gitp cong
chting c6 kha nang dé khang, mién nhiém trudc virus
tin gia. Néu cong ching c6 k¥ ning tiép nhan, phan
tich va danh gia thong tin, thdng tin sai Iéch s€ duoc
ngan chan tir gbe.

Trdn an nguoi dén va én dinh dw lugn xi hji

Cac nghién ctru tdm ly xa hoi chi ra, con nguoi co
nhu ciu manh liét vé an toan, 6n dinh. Khi nhu cau
co ban nay bi de doa, ndi s¢ hai co thé thoi thuc ho
thyc hién nhitng hanh dong bat thudng va kho luong.
Do d6, truyén théng chinh phu trong khing hoang
con ¢6 chirc nang on dinh tim ly, tran an du luan.
Nghién ctru g pho cua chinh phi Nam Phi véi dai
dich Covid-19, Sokfa F. John va dong sur (2022) nhan
dinh mot cach xac dang: [Mirc do chiu dung va ndi
s hi trong khung hoang tao ra mong mudn dugc
bao dam va cung cap thong tin, khién moi nguoi dé
bi ton thuong trudc nhitng théng diép thiéu chinh xéac
duoc lan truyén nhanh chong trén mang xa hoi, xung
dot voi cac thong diép chinh thuc, gay ra ndi so hai
va can tré nd luc ctia chinh pha €9,

Truyén thong chinh phii thuce hién chirc ning an
dan va 6n dinh du luan x3 hoi, tir d6 diit nén tang vimg
chéc cho viéc to chire trién khai cac chinh sach, giai
phép diéu tiét ciia chinh phu. Viéc chinh quyén ctia

Tong théng My Donald Trump tmg phé véi dai dich
Covid-19 1a vi dy dién hinh cho thay, nhiing thong
tin mau thuan, thiéu nhét quan ctia chinh pht da can
tré nd lyc phong chdng dich. Diéu nay da gay ra sy
hoang mang cho cong ching, lam giam uy tin cta
chinh phu déng thoi tri hoan viée thuc hién cac bién
phép tng phé cap bach. Vi du, Tong thong Trump
dua ra nhimg thong tin mau thuin vé ban cht cta dai
dich v6i cac chuyén gia y té, xem nhe tic dung ctia
cac bién phap phong bénh nhu deo khau trang¥.

Trong xa héi hién dai vdi vo sO bién dong, bét on,
phtic tap va mo ho, truyén théng chinh phii phai mang
lai cho cong chiing sur an tam. Trong nd luc nay, cac
thong diép truyén thong clia nguoi dimg dau chinh
phti ¢ vai trd quan trong, thé hién két ndi nhan ban.
Nghién ctru hoat dong tmg phé va truyén thong ciia
Jacinda Ardern, cyu thu tuéng New Zealand trong
giai doan dau dai dich Covid-19, Andreea Voina va
Mihnea S. Stoica (2023) khéi quat thanh khai niém
‘dao dirc quan tim[J(ethics of care)!. Vi phong
cach dao dtrc quan tm, nguoi ding dau chinh phu
thé hién sy df)ﬂg cam véi ndi lo ling cua nguoi dan
dong thoi thé hién sy quan tim, 10ng tric an, kh0’1 day
niém tin dé kéu goi hanh dong tap thé. Cach tiép can
nay phi hop voi ¢4 nhan nguoi dimg dau chinh phi
hon tap thé chinh phu béi né tao ra két ndi tam Iy va
tinh cam giita hai bén von ngan cach boi khoang cach
quyén luc.

Xy dung, ciing cé niém tin ciia nguoi din vao
chinh phu

Puoc coi 1a von xa hoi, niém tin thic d?iy cac giao
dich kinh té - x hoi va c6 mbi quan hé hai chiéu voi
chinh sach cong'®. Mot mat, viéc thye thi chinh sach
thanh cong, bao gdm truyén théng hiéu qua vé chinh
sach s& gop phan nang cao niém tin ctia nguoi dan
v6i chinh phi. Nguoc lai, niém tin cia nguoi dén vao
chinh phu 14 nén tang, diéu kién thuan loi dé trién khai
thanh cong chinh sach Viéc xay dung, cung b niém
tin nay c6 vai tro song con trong viée t6 chirc thuc
hién chinh sach ddng thoi khing dinh tinh chinh danh,
chinh dang cua ché do, dic biét 1a trong bdi canh
thong tin gia, sai 1éch bung phat trén mang xa hoi.

Nghién ctru vé niém tin ctia ngudi dan vao chinh
phu trong dai dich Covid-19 cta Vii Thanh Van
(2021) chi ra twong quan thuan giita niém tin ctia
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ngudi dan va truyén théng cua chinh phi. Cu thé,
ngudi dan cang danh gia truyén thong chinh phu
minh bach va dé tiép can thi nguoi dan cang tin tudng
chinh phu va cang tin twong chinh phu, nguoi dan
cang san sang tuan thu, ting ho cac chinh sach(?.
Truyén théng hiéu qua gitp nguoi dan ndm bt thong
tin dﬁy du, kip thoi, chinh xac vé céc hoat dong, chinh
sach ctia chinh phi, tir d6 hinh thanh niém tin vimg
vang va sang sudt.

3. Pé xuét ning cao hiéu qua truyén thong
chinh phi trong khiing hodng tai Viét Nam

Nhitng mé hinh truyén thong chinh phii nhu
quyén lyc chinh pht duya trén tri thire, tinh chinh danh
cta truyén thong chinh phti va dao dirc quan tm dem
lai nhimg goi m& quan trong dé nang cao hiéu qua
truyén thong chinh phu trong khing hoang. Thé
nhung trong thuc té, hoat dong truyén thong chinh
phu trong khung hoang khong phai lic nao cling
thong sudt, kip thoi, chinh xéc. Do nhiing han ché vé
tu duy chién luoc, nang luc doi ngii, han ché cong
nghé, thiéu hut nguén luc, truyén thong chinh phi da
khong dat dugc muc tiéu, khong dap tmg duoc ky
vong ciia ngudi dan. Dudi day 1a mot s goi y nham
nang cao hiéu qué cta truyén thong chinh phu trong
khiing hoang dura trén thuc tién trong va ngoai nudc.

Thir nhat, can phét huy vi thé cua chinh phu véi
tu cach ngudn thong tin dau tién, chinh théng va béo
chi nhu kénh thong tin minh bach, dang tin ciy vé
céac chu truong, chinh sach cia Pang, Nha nude va
Chinh phu. Biéu nay gitp dinh huéng du ludn, cling
¢d niém tin va chi dong dau tranh, phan bac cac thong
tin sai léch, xAu doc. Tai Viét Nam, béo chi 1a cong
cu tuyén truyén ciia Dang va Nha nudc, ¢ sirc manh
to 16n trong viéc thong tin rong rai va tap hop y kién
nhan dan. Do d6, bdo chi can duoc khuyén khich dé
thyce hién t6t chiic ning thong tin, giam sat va phan
bién xa hdi, kip thoi phan anh nhiing phat sinh trong
qua trinh trién khai chinh sach va truyén tai nguyén
vong ctiia nguoi dan.

Thi hai, truyén thong chinh phi can ap dung mo
hinh truyén thong chién lugc, truyén thong khoa hoc
dua trén bang chimg va dir liéu. Viéc truyén thong
cac chinh sach, hoat dong ctia chinh phu can ge“in lién
voi cac nghién ctru cong chiing dé thiu hiéu déc diém
nhan khau hoc, nhu cau va hanh vi tiép nhan thong

tin cta cac nhom cong chiing khac nhau, tir d6 thiét
ké cac chién dich truyén théng phu hop va do lu'ong
dugc hiéu qua tac dong. Ngoal yéu cau dé tiép can,
d& hiéu va co strc thuyét phuc, thong diép truyén
théng chinh sach can dugc da dang héa, ddi tuong
hoéa cho phu hgp voi cac nhdém cong chiing cé trinh
dd hoc vén, noi cu tra, nghé nghiép va thu nhap’

khéc nhau.

Thit ba, truyén thong chinh phil cin hudng t6i
tang cuong ddi thoai, trao d6i va khuyén khich sy
tham gia ctia nguoi dan. Truyén thong hiéu qua 1a con
duong hai chiéu, mang tinh tuong tac hon 1a con
duong mot chiéu, mang tinh ap dit. Do do, trong qua
trinh trién khai chinh sach, chinh phu can phat huy
vai tro ctia bao chi nhu mét dién dan dé cac chuyén
gia, nha khoa hoc va dong dao nguoi dan tham gia
gop v, phan bién, tu van, bd sung céc gidi phap. Ngoai
bao chi, truyén théng chinh phii can st dung da dang
va cac kénh truyén théng, phat huy loi thé cia mang
x4 hoi dé tao dung cac khong gian trao ddi van minh,
dan chu, khuyén khich sy tham gia chii dong ctia
cong ching thong qua cac dong thong tin minh bach,
thong sudt.

Thit i, truyén thong chinh pha can hudng t6i
truyén thong da kénh, da nén tang va da phuong tién.
Trong méi trudng truyén thong sb, cong ching ngay
cang phan manh, hinh thanh céc phan khic cong
chiing dic thu. cac phuong thic truyén thong dai
chung tuy c6 loi thé trong viéc tiép can dong déo cong
chting trén pham vi rong nhung lai han ché trong viéc
tiép can cac phan khuc cong chiing véi cac dic diem
nhan khau hoc va tim 1y, hanh vi cu thé. Truyén théng
da nén tang, da phuong tién chinh 1a phuong thic dé
thuc hién phuong cham nguoi dan ¢ dau, thong tin
cta chinh pha dén do, bao dam théng tin chinh phu
phd bién dén moi nguoi dan.

Thir nam, can t6 chiic danh gia hiéu qua cua
truyén thong chinh phu theo dinh ky hodc sau mdi
chién dich truyén thong mot cach bai ban, khoa hoc.
Hiéu qua ctia truyén théng chinh phu dugc danh gia
bang két qua dau ra (tin bai, tai liéu truyén thong),
murc d6 tiép nhan ctia ngudi dan (mic d6 ghi nhd,
hiéu biét vé thong diép truyén théng) va két qua cudi
cung (su ung hg, tudn thu chinh sach). Bén canh do,
viéc d4nh gia hiéu qua truyén théng chinh phu can
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xem xét cac muc ti€u truyén thong t6i da co dat duoc
voi ngudn Iy ti thidu hay khong. Viée danh gia hiéu
qua truyén théng mot cach bai ban s& gitip xac dinh
cac cach 1am t6t, kinh nghiém hay va nhiing van dé
can diéu chinh.

Truyén thong chinh phit 13 chirc ning thiét yéu
cta quan tri quic gia hién dai. Céc cudc khing hoang
nhu dai dich Covid-19 va khing hoang thong tin da
cho thay, mét chién lugc truyén thong chinh phi cha
dong, minh bach, da kénh va thdu cam 1a yéu t6 séng
con dé duy tri 6n dinh xa hoi, cling cd niém tin va huy
dong suc manh ctia nguoi dan. Chinh phu c6 nang
luc quan tri hiéu qua s& truyén thong hiéu qua va
truyén théng hiéu qua ning cao ning luc quan tri ciia
chinh phu. Tai Viét Nam, bao chi dat dudi sy 1anh
dao ciia Dang, déng vai tro cau ndi gitta Pang, Nha
nudc, Chinh phi va nhan dan. Pay 1a diéu kién thuan
loi dé nang cao hiéu qua, tinh dinh hudéng cta truyén
thong chinh pha dong thoi cing cd niém tin ciia
ngudi dan. Bén canh cac kénh truyén thong truyén
théng, chinh phu ciing can ting cuong sir dung cac
phuong tién truyén théng méi nhu mang xa hoi dé
két nbi v6i nguoi dan vai phuong chdm, nhan dan ¢
dau, thong tin chinh phu t6i d6. Bang cach tham khéo
cac md hinh va kinh nghiém qudc té vé truyén thong
chinh phu trong khfmg hoang, Viét Nam c6 thé nﬁng
cao hiéu qué truyén thong chinh phu gop phan kién
tao dong thuan xa hoi va thuc day su phat trién bén
vitng ctia dat nudc./.
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