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Tém tiit: Bai viét tim hiéu thuc trang cdp nhdt thong tin chinh tri, xa hoi cua doi ngii can bo lam cong tac
tuyén gido, bdo chi truyén théng trén cdc kénh thong tin truyén théng dai chiing (TTPC) truyén thong va
mang xd hoi (MXH). Két qua phan tich cho thdy mirc d thirong xuyén cdp nhdt thong tin trén MXH pho
bién hon so vo'i cac kénh TTDC. Dgi ngil cdan bo ciing co' xXu hu’o’ﬂg cap nhat va sur dung hiéu qua thong tin
chuyén sdu vé chinh tri trén MXH, ddc biét, thong tin ve duo‘ng 16, chinh sdch, phép ludt ciia Pdang, Nha
nudc Viét Nam, thong tin vé chii nghia Mdc - Lénin, tir trong Ho Chi Mmh Trén co s6 két qua nghién ciku,

bai viét néu mét sé gidi phap ndng cao hiéu qud cdp nhdt va tuyén truyén cdc thong tin chinh tri, xd hgi trén
cdc kénh, phwong tién TTDC va MXH ciia ddi ngii can bg lam cong téc tuyén gido, bdo chi, truyén thong.

Tir khéa: cong tac tuyén gido; bdo chi; truyén théng; mang xd hi.

Abstract: The article explores the current status of updating political and social information among staff
working in media, communication and propaganda who use traditional mass media channels and social
media. The analysis results show that the frequency of updating information on social networks is higher
than that of social media channels. The staff also tends to update and effectively use in-depth political in-
formation on social networks, especially information related to the guidelines, policies and laws of the
Party and State of Vietnam, Marxism-Leninism, and Ho Chi Minh Thoughts. On that basis, the article out-
lines some solutions to improve the effectiveness of updating and disseminating political and social infor-
mation on social media channels among staff working in media, communication and propaganda.
Keywords: social network; propaganda, media, communication.

1. Giéi thi¢u

Doi ngli can b 1am cong tac tuyen gido, bao chi
truyén thong déng vai trd nong cdt, tién phong va
quan trong trong cong tac tuyén truyen, quan ly
truyén thong, dinh hudéng du luan xa hoi. Nhimng
thong tin ho cap nhat, truyén tai, chia sé trén cac
kénh, phuong tién truyén thong khac nhau tai cac
dia phuong déu dem lai nhimg tic dong nhét dinh
d6i voi cong chiing, nhur cung cap thong tin, dinh
huéng du luan. Bén canh nhiing kién thuc, k§ ning
nghé nghiép dugc trang bi thudng xuyén, ho can
duoc cap nhat théng tin trén cac kénh, cac nén tang
truyén thong khac nhau. Trong bbi canh bing nd

truyén thong, su phat trién nhanh cta cac kénh,
MXH nhu hién nay, viéc cap nhat thong tin ctia doi
ngii nong cdt nay khong chi giéi han ¢ cac phuong
tién truyén thong nhu truyén hinh, phét thanh, béo
in, bao mang di¢n tr ma con can mé rong, tiép nhéan
thong tin trén cac nén ting khac nhau trong d6 co
MXH.

Bai viét tip trung phan tich téng quan vé thuc
trang doi ngii can bo nong cdt trong cong tac tuyén
gido, bao chi truyén thong sir dung cac kénh thong
tin khac nhau dé cap nhét théng tin chinh tri, x hoi,
bao gdm TTDC truyén thdng (truyén hinh, phat
thanh, bao in, bao mang) va MXH (facebook, zalo,
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Zalo, Google, Tiktok...). DPay 1a mot phan két qué
nghién ciu duoc phan tich tir bo dir liéu dé tal
nghién ctru cip bd [P6i mdi cong tac tuyén truyén
chinh tri trén mang xa hoi ¢ nudc ta hién nay do
PGS,TS. Nguyén Thi Truong Giang lam chu nhiém
dé tai. MAu nghién ctru gdm 407 can bd dugce chon
ngau nhién tir nhidu co quan béo chi, truyén thong,
tuyén gido tai Ha No6i ¢ nhitng nhom tudi khac
nhau, bao gdm ca can b lanh dao ciing nhu can bo
truc tiép 1am viée trong cac linh vuc noi trén.

2. Cac kénh thong tin va ni dung chinh tri
ma ddi ngii can bd lwa chon dé thwong xuyén
cap nhat tin tirc chinh tri, xa hoi

Trong bbi canh hién nay, thong tin chinh tri, xa
h01 hang ngay dugc cap nht trén nhiéu phuong tién,
nén tang khac nhau, rat da dang, phong phu Mot
mat, n6 gop phan da dang hod phuong tién dé cong
chiing c6 thé lmh hoat lya chon st dung tuy thudc
vao thoi gian tiép can, nhu cau vé loai hinh, tan suit,
tdc do dua tin{] , nhung mit khac, n6 ciing khién cho
viéc quan ly, chon loc thong tin tré nén kho khan hon
nhidu. Két qua khao sat cho thdy, doi ngii can bd
trong mau nghién ctru da tiép can th()ng tin thong qua
cac phuong tién va cong cu rat da dang tur cac
phuong tién truyén thong truyén thong dén nhiing
kénh thong tin mdi nhu: mang xa hoi Facebook,
Zalo, Google, Tiktok.... Tuy nhién, mic d¢ thuong
xuyén tiép nhan thong tin & cac kénh, cac nén ting 1a
khac nhau. Cy thé két qua khao sat nhur sau:

Bang 1: Tan sudt tiép cdn thong tin chinh tri, xa
hoi qua cac kénh TTTT va MXH cua doi ngil can
b¢ trong mau nghién cieu (%)

5. Rat 4. Thirong 3. Thi | 2.Hiém | 1.Khéng
Ngridn thwdng XNVER thoang khi sit dung/
Xuyén khing tiép
ciin

1. Truyen 295 44 22 31 1.3

hinh

2. Phat thanh 10 242 36,4 222 7.2

3 Biointap| 116 247 | 357 20,2 7.8

chi

4. Bao mang| 47.8 409 | 92 13 0.8

dién tir

3. Facebook 499 36,1 10,6 26 0.8

6. Zalo 347 293 20.6 11,1 4.3

7. YouTube 203 242 343 14,8 6.1

8. Google + 243 27,6 28,8 14,1 5.1

9. Tiktok 145 133 19.4 16 36.8

Tir bang s6 liéu trén cho thdy, nhitng ngudi
thudc dién khao sat da Iya chon bao mang dién tu
va MXH Facebook 1a nhitng kénh truyen thong
[thudng xuyén( va (T4t thuong xuyén| dé tiép can
thong tin chinh tri, xa hoi, trong do 88,7% thong
qua bdo mang dién tr, 86% thong qua kénh Face-
book. Ti 1& can b khong tiép can thong tin chinh
tri, xa hoi thong qua hai kénh nay 1a khong dang ké
(0,8%). So véi kénh thong tin c6 tinh pho bién khac
14 truyén hinh, két qua phan tich dit liéu cho thiy, ti
1€ can bd tiép can thong tin chinh tri, xa hoi thong
qua truyén hinh ¢ mirc d6 [at thuong xuyénla
73,5%, thap hon dang ké so véi Facebook va bao
mang dién tir. Diéu d6 cho thdy, mdc du truyén hinh
14 kénh thong tin phd bién véi cac ho gia dinh va
ciing 14 kénh truyén tai cc thong tin chinh tri, xa
hoi chinh théng, tuy nhién lai khéng c6 wu thé nhu
bao mang dién tir hay Facebook, do la nguoi dung
c6 thé tiép can thong tin bat ky thoi diém nao, khong
gian ndo ma chi chi yéu xem/nghe tin ttrc sau gio
lam viéc.

Két qua phan tich dir liéu ciing cho théy, chi
khoang 1/3 tong s6 can bd duoc hoi cho biét ho tiép
can [thudng xuyén[hogc [tat thudng xuyénlIvoi
thong tin chinh tri, xa hdi qua kénh phat thanh va
murc do tiép can thap hon so voi kénh MXH. Nhu
vay, ¢O thé théy thue t& doi ngli can bo, lanh dao
1am cong tac bao chi, truyén thong, tuyén gido dia
str dung kha pho bién va da dang cac loai MXH dé
cap nhat thong tin vé tinh hinh chinh tri, xa hdi bén
canh cac phuong tién truyén thong phd bién. Viéc
cap nhat thong tin da dang trén nhidu nén ting khac
nhau gitip d6i ngii can bd co thong tin da chiéu, ¢6
thé kiém chtmg 14n nhau, dac biét thong tin tir MXH
thuong chia sé va truyén tai nhanh, cap nhat va gan
v6i cude song thuc té, dong thoi nhanh chong dua
ra nhitng bién phap quan ly thong tin kip thoi trong
truong hop cac nhom xa hdi sit dung MXH thong
tin chua chinh xéc hay sai Iéch.

Noi dung thong tin chinh tri, xa hdi ma doi ngii
can bd cap nhat

Vi riéng kénh thong tin la cic MXH, nghién
ctru cing d3 tap trung tim hiéu cu thé nhing noi
dung thong tin chinh tri, xa hoi ma doi ngii can b
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quan tim cap nhat, tim kiém. C6 thé noi, dy 1a mot
phén cong viéc dbi véi doi ngii can b 1am cong tac
truyén théng, bao chi, tuyén truyén: viéc thuong
xuyén ndm bit thong tin gitp ho tham gia hiéu qua
vao nhiém vu bao vé nén tang tu tuong chii nghia
Mac - Lénin, tu tuéng HS Chi Minh, dudng 16i,
quan diém cta Pang, chinh sach, phap lut cia Nha
nude trén khong gian mang. Két qua phén tich sb
liéu duoc thé hién & bang dudi day:

Bang 2: Mikc dé thuong xuyén tiép nhdn nhitng
théng tin chinh tri, xa hdi trén cdc nén tang mang
xa hoi (Facebook, zalo, Tiktok, YouTube ....) (%)

iy chon digm sh dieh gid mive 48 thidng xuyén ne G080 5 (thang dide e 0 0én 52 0 didm = | BHEm

khdng tép niin; 3 didm = trang bink vir § 13 thirdng xuyén, B
i alung o - To [ 1 [z [3 [+ s
I, Tty tin vé duém 100, chinh sicl, plap | 3,1 19 |33 356 | 10 46,1

ludt edia Bang, nhi mrde Vids Nam 346

3. Théng tin v cic gid tn chink i coa dan e | 9.3 | 43 |9 H
vit v foai | 313

3. Thing tin vé chi nglia Mac - Lénin, tr | 2,3 ne 38
trémg Hé Chi Mink
4. Thing tn, binh luin WE Tinh hinh thin s | 8,3 20 440 En) 144 333

388

trong e vi quie 1 348
5. Ludin digm phan bic che quan didm sas tei,
thi dich, uyén tp vé chi nghla Mac - Lénin, | 11,2 | 28 |48 | 382 | 156 272 315

nir twng Hé Chi Minh, dwéng 16:, quan didm
«cia Brang, chinh sich, phap hejt cia Nha mric,
6, Thing tin phin bic cic quen digm diém | 11,6 46 [104 | 393 |52 8.9
sciydn tac vé thire tidn cdng cude xiy dung chil
nElia &A b 0OVig Nam, 309

Vé céc thong tin chinh tri, xa hoi tiép can trén
MXH, véi 6 nhém thong tin nhu dé cap ¢ bang trén,
két qua phan tich cho thay c6 dén tir 89% dén 97%
d6i ngil can b trong mau nghién ctru ¢6 tiép can voi
cac nhom thong tin chinh tri, xa hdi & cac muc do
khac nhau. Trong do, c6 2 ndi dung duoc doi ngli
can bo tiép can phd bién nhét bao gdbm: Théng tin,
bmh lugn vé tmh hinh thoi sy trong nudc va quoc
té; Théng tin vé chii nghia Mdc - Lénin, tir tuéng Ho
Chi Minh. Tuy nhién, so sanh trong 6 n0i dung trén,
ti 1€ doi ngu can bd tiép can thong tin phan bdc cac
quan diém diém xuyén tac vé thuc tién cong cudc
xay dung chu nghla Xd hoi o Viét Nam )& muc do
thudng xuyén va rat thu(mg Xuyen 14 thap nhat.

Nguyén nhan c¢6 thé xuat phat tir ca hai phia:
murc do quan tam cua doi ngii can bd voi ndi dung
ndy hodc tin sudt xuat hién thong tin vé ndi dung
ndy con chua phd bién trén MXH. Trong khi do,
nhitng ndm gan déy, véi su phat trién manh mé ctia
MXH, di kém theo d6 1a sy phd bién cta nhidu

thong tin xau, doc hai, dic biét 1a nhimg thong tin
thiéu kiém chting, cuc doan, xuyén tac chu truong,
duong 16i ciia Pang, chéng pha gdy mat 6n dinh
chinh tr, kinh té, xa h¢i.

Theo béo cao ciia B6 Thong tin va Truyén
thong, tir dau nam 2020 dén nay, Bo da g& bo gan
400 trang gia mao tén cac dong chi lanh dao cap
Trung wong, 4.500 tin bai x4u doc trén Facebook
va 30.000 video x4u doc trén Youtube®. Theo sd
liéu thong ké cua cac co quan chirc nang nam 2021,
80% trong tong s6 thong tin x4u, doc trén khong
gian mang tap trung vao vi¢c xuyén tac, boi nho
cong tac can bo?. Trong Nghi quyét s6 35-NQ/TW
ngay 22/10/2018 cua B9 Chinh tri xac dinh rd: [ Bdo
Vé nén tang tw twong ciia Pang 1a ndi dung co ban,
hé trong, séng con ciia cong tac xdy dung, chinh
don Pang; La nhiém vy quan trong hang dau ciia
toan Pang, toan quan toan ddn, trong do luc lwong
tuyén gido cdc cap la nong cot; La cong viéc tw
gzac thuong xuyén cua cap uy, 16 chire dang, chinh
quyén, Mat trgn To quoc Viét Nam va doan thé
chinh tri - xd héi cdc cdp, cua timg dia phirong, co
quan, don vi, ciia can bo, dang vién, trudc hét la
nguoi dimg dau P,

Nhur vdy, thong tin xau, doc hai trén MXH 1a kha
pho bién, viée ting cudng bao vé nén tang tu tudng
ctua Pang trén MXH la nhiém vy quan trong cua
can bd trén mit tran thong tin, truyén thong. Viée
tich cyc tiép can thong tin phan bdc cdc quan diém
xuyén tac vé thuc tién cong cugc xdy dung chu
nghia xa hoi o Viet Nam rat can duoc quan tam hon
nira, dé tir do co ké hoach xdy dung noi dung cho
cac kénh truyén thong lam t6t nhiém vu bao vé nén
tang tu tudng cua Dang.

Viéc thuong xuyén cap nhat thong tin chinh tri
trén MXH dugc ddi ngii can bo danh gia dem lai
cho ho nhimg két qua tich cuc. Panh gia tir chinh
d6i ngii can bd trong mau diéu tra vé viéc cap nhat
thong tin chinh tri, xa hoi trén MXH déi v6i c4 nhan
va x hoi cho thay hiéu qua thong tin dem lai 1a
twong ddi hiru ich. Két qua cu thé nhu sau:

Bang 3: Banh gia hiéu qua cdp nhdt thong tin
chinh tri, xd hdi théng qua cdc nén tang MXH ciia
doi ngii can bo
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Hién qua duroe ddnh pid theo thang digm
Neii diteng (Thang didm tie 0 dén 3: 0 diém = khing
higu qud; 1= it kit qué; 2 = trung binkh; 3 =
higu gud .

0 1 2 3 Diém
B
1. Higu qua trong viée sit dung thong 0.9 7.1 474 44.6 I 2,36
tin CTIINTI TRI viio céing viée (giang
day! nghién e’ tuyén trayen )
2. Higu qui trong viée duy tri sir theo 0.5 7.2 533 39 231
dibi, quan tam cos Gng'ba vol thong tin
CTIENTI TRI duscre ding 13, chia sé trén
mang x& hii, |
3. Hién qui cho mue dich phé cilp, 0.9 7.1 47.4 44.6 235
ning cao nhin thie CHINH TRL
ding dan doi v&i todn xa hoi.

4. Hiéu qui doi véi tao dung khéi dai 0.s 7.2 533 90 235
doan ket toin déin tde, sir thong nhat
kién va hanh déng trong Pang va gitia
Pang véi nhin dédin. |
5. Mign qui trong viée diy 10i tin gid 08| 78| 456 458 236
thang tin sai léch. xuyén tac.

V6i 5 ndi dung danh gia ndi trén, két qua phan
tich cho thdy hiéu qua dat dugc tir phan hoi ctia ciia
d6i ngii can bo cho thay hiéu qua 1a twong dbi cao:
ti 1¢ cho rang khong hiéu qua gan nhu khong dang
ké, ti 1¢ danh gia [it hiéu qual chi khoang 7% - 8%,
con lai 1a trén 80% danh gia hiéu qua & muc trung
binh hoic cao, trong d6 khoang tir 40% dén 45%
danh gi4 hiéu qua cao. Pang chi y, ¢ 44,6% ¥ kién
cta doi ngili can bo danh gia thong tin chinh tri, xa
hdi dugc ho cap nhat trén MXH c6 hiéu qua dbi voi
cong vige giang day, nghién ctru. Trong 5 ndi dung
thi c6 dén 4 noi dung c6 diém trung binh danh gia
hiéu qua twong dwong nhau (2,35 - 2,35 diém/ 3
diém), chi n6 ndi dung danh gia hiéu qua trong viéc
duy tri sy theo ddi, quan tAm trén MXH vé cac
thong tin chinh trj c6 diém sb danh gia hiéu qua dat
murc thép hon (2,31 diémy/ 3 diém), n6 cho thiy dinh
hudng tuong lai, mudn duy tri sy quan tim theo ddi
cta cong chung dat hiéu qua cao hon nira, can ¢6
thém nhiéu d6i méi sang tao vé ndi dung, hinh thirc,
cong nghé dua tin.

Nhu vay, hiéu qua cua viéc ddi méi cong tac
tuyén truyén cac ndi dung chinh tri trén MXH vé
moi mat la dang ghi nhan, dic biét hiéu qua dem lai
d6i véi thay d6i nhan thire, thai d6, niém tin va sy
phd cap thong tin, sur lan toa thong tin chinh trj chinh
thirc dén véi dong dao tang 16p nhan dan. Tuy nhién,
hiéu qua ctia d6i méi chi ¢6 thé duy tri dugc néu tiép
tuc c6 su chi dao tich cuc tir cac cép, cac ban nganh,
sy d6i méi khong ngimg mang tinh sang tao va dot
pha vé ca khau quan 1y, cong nghé, nhan sy, chat
luong ngudn nhan lyc tham gia vao cong tac tuyén

truyén chinh trj trén MXH trong thoi gian t6i.

Qua nghién ctru trudng hop va phong vén siu,
nhom nghién ctru nhan thdy mét sb co quan, dia
phuong da 1am kha tt qué trinh d6i méi sir dung
MXH trong tuyén truyén cac ndi dung chinh tri. Cu
thé, Trung tdm Truyén thong tinh Quang Ninh 1a
mot vi du.

Theo nhu lanh dao Trung tim Truyén thong tinh
Quang Ninh cho biét, tir cudi nim 2014, trong xu
thé phat trién cta truyén thong mai, nhan thy viéc
cong ching sir dung MXH dé tim kiém thong tin
va cach phan phéi thong tin dén véi cong ching da
c6 nhiéu thay d6i, Dai phét thanh - truyén hinh (PT-
TH) Quang Ninh trudc day va nay la Trung tdm
Truyén thong tinh Quang Ninh da chu truong sir
dung MXH trong tuyén truyén, thyc hién cac nhiém
vu chinh tri cta tinh, dat nude. Ké tir thoi diém do,
b phan duogc giao nhiém vy phat trién truyén thong
trén MXH la Phong Thong tin dién tir ctia Dai PT-
TH Quang Ninh da bat dau lam viéc véi cac don vi
truyén thong dé nghién ciru va phat trién, cting hop
tac xdy dung cac kénh truyén théng ctia Dai trén
MXH. Chi trong mot thoi gian ngén, cac kénh
MXH da dugc xay dung, trién khai tuyén truyén
cac nhiém vu chinh tri, cac cha truong, duong 16i
ctia tinh dén v6i dong dao nguoi xem; dong thoi
quang b4 vé manh dit, con ngudi, tiém ning thé
manh( cua tinh Quang Ninh trén MXH, phu hop
v6i xu thé truyén théng méi va tiép can dugc nhidu
hon véi cong chiing trong thoi dai s6:

- Ngay 1/1/2015, kénh Youtube Quangninhtv
chinh thirc ra doi va di vao hoat dong voi nhiém vu
dang tai cac chuong trinh truyén hinh do Dai san xut
va phat song, cung véi do 1a cac video clip do b
phan Théng tin dién tir tw san xuat. Pén thang
1/2021, kénh youtube nay duoc phat trién thanh kénh
tuyén truyén ctia Ban chi dao 35 tinh Quang Ninh.

- Thang 7/2015, Pai PT-TH Quéng Ninh tiép tuc
dua vao hoat dong trang fanpage QTV-Tin tlrc
Quang Ninh 24/7 trén MXH facebook, nay doi tén
kénh thanh QMG [Tin tirc Quang Ninh 24/7.

- Thang 12/2020, Trung tdm Truyén thong tinh
Quang Ninh tiép tuc phbi hop véi BH Media dé
phat trién thém 1 kénh youtube tht 2.
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- Thang 12/2021, Trung tim Truyén thong tinh
tiép tuc xay dung va dua vao hoat dong kénh Tiktok
QMG - Tin tirc Quang Ninh va kénh zalo QMG Tin
tuc Quang Ninh.

Vé d6i méi hinh thtrc thé hién cac ndi dung
chinh tri, theo Phé Giam ddc Trung tdm Truyén
théng tinh Quang Ninh cho biét: [Dé ting tinh hdp
dan va thu hit céng ching, Ban quan tri da thay
doi cach thire viét ndi dung theo hwéng ngdn gon,
hdp dan, tré trung, gdn lién véi cdc vin dé cong
chiing quan tam, cé gan hashtag, noi dung bt theo
cde trend trén MXH hodc 16 chire cdc cudc thi trén

fanpage dé thu hit doc gia quan tam, tang tinh
twong tacl) [\(NTL, PGP Trung tam Truyén thong
tinh Qudng Ninh). Cu thé, Trung tm Truyén thong
tinh Quang Ninh da c6 nhimg d6i méi vé ndi dung
va phuong thire tuyén truyén chinh tri nhu sau:

[Xay dung, san xuit cac ndi dung riéng cho
mang xa hoi, thay vi chi dang lai céc tin tuc trén
website hodc chia s¢ cac duong link tir bao chi. Cac
thong tin chinh tri c6 chon loc, gﬁn giii, dé hiéu,
khong kho ctiing. Xay dung thong tin theo xu hudng
Conline first[ (uu tién cac ndi dung trén mang trudc)
sang Mmobile first(uu tién cac ndi dung cho di
dong) va [social first[]J(uu tién cac ndi dung cho
mang x3 hoi truéc). Tang cudng str dung tin ngén,
hinh anh, chtra dung cam xuc, khong quan tdm
nhiéu dén nhimg van dé 1y luan triru tuong. Thong
qua nhiing su kién, sy viéc thoi sy, nhiing cau
chuyén gian di nguoi that viéc that dé tao hidu tng
thong tin lan toa, sir dung ngdn ngit ciia cong dong
mang( ) (NTL, PGP Trung tam Truyén thong tinh
Quang Ninh).

Vé dbi méi phuong thirc truyén tai thong tin,
theo lanh dao trung tim truyén thong tinh Quang
Ninh, d6i méi dugce chu trong [Tang cuong truyén
théng thi gidc nhw hinh dnh, do hoa, video, video
streaming... Dac biét hinh thirc live stream dang
dwoc cong chung mang o Viét Nam rat ua thich.
Tang cwong truyen thong qua nguoi néi tleng,
nguoi ¢6 tam anh huong (KOLs), dinh huwéng phat
ngon cho cac can by, dang vién va cac ca nhdn
thuée co quan’) (NTL, PGP Trung tam Truyén
thong tinh Quang Ninh,).

Ngoai ra, trung tdm ciing chu trong dén hinh
thirc phi hop, hap dan véi kénh MXH nhu: [ S
dung nhitng hinh thite dang phé bién trén mang xa
hoi hién nay dé img dung trong tuyén truyén chinh
tri, nhw: Ké chuyén (story telling) - ngueoi lam cong
tac tuyén truyén giri gam théng diép thong qua
nhitng cdu chuyén c6 y nghia, cham dén cam xiic
cua doc gia nham thé hién su thau hiéu va gcfn két;
Video ngdn (short video/reel) - hinh thirc truyén
théng qua cdc video ngén 10s - 30s, ddy la hinh
thire phé bién nhdt hién nay véi sw tham gia ciia
hau hét cac mang xa hoi lon, nhw Facebook, Tiktok,
Youtube, Instagram...; noi dung do nguoi dung tao
ra (UGC content), c6 thé img dung trong cdc cugc
thi triee tuyén (online) voi sy tham gia ciia cong
chung muc tiéu; su dung nguoi co sicc anh huong
(KOLs) dé dinh huomg duw lugn...']

Bén canh Trung tAm Truyén théng Quang Ninh,
Trung tam PT-TH Quan ddi cling dugc xem la mot
trong nhiing truong hop thanh céng trong nhi¢m
vu ddi méi tuyén truyén chinh tri trén MXH, dac
biét 1a d6i méi & cac ndi dung chinh tri cu thé. Qua
trinh trién khai tuyén truyén chinh trj ciia co quan
duoc thuc hién trén web, facebook, youtuber... cia
kénh, tuy nhién thuc hién pho bién nhat 1a trén
trang web cua kénh. Theo chi Dao Thu Hang, can
b0, dao dién phat song ctia Trung tim PT-TH Quén
d6i cho biét, Trung tim da c6 nhidu d6i méi vé noi
dung, phuong thirc truyén théng vé chinh tri. Cu
thé, Trung tim da c6 nhitng d6i m&i noi bat vé
phuong thtic tuyén truyén:

[ Phurong thikc tuyén truyén da doi méi linh hoat
hon truede rat nhiéu. Pac biét cdc chuwong trinh
chinh ludn dvoc chia sé dé dang trén MXH va duwoc
chia sé rong rai hon trudc ddy ciing giup cho ba
con cé thém nguon thong tin chinh thong. Dc biét,
khi thay doi phirong thirc va hinh thirc tiép cin khan
gid dan dén cdc thong tin, dic biét la cdc thong tin
chinh tri ciing khéng con cimg nhdc, mé tup cii
nital (Dao Thu Hang, Trung tim PT-TH Quan dbi).

Bén canh do, thong qua MXH, Trung tdm PT-
TH Quan ddi cling nhan théy su d6i méi 1o rét vé
phuong thic tiép can cong ching: [Cdch tiép cdn
cong chung thong qua MXH da giup xoa nhoa
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khodng céch vé dia Iy lan trinh d va nghé nghiép. C6
nhiing thong tin trudc kia chi dwoc giang day hodc
tuyén truyén trong cdc trieong Bang, cdc co quan
nghién ciru chuyén mén, thi nay da dieoc tuyén truyén
va phé bién réng rdi. Ciing thong qua MXH ma nha
bdo tim ra huémg di méi, hiéu hon vé thi hiéu ciia cong
ching doi véi bdo chi, tir d6 cho ra nhiing bdi viét sdc
nét va phit hop véi yéu cau cvia khdn thinh gid hon!)
(Pao Thu Hang, Trung tim PTTH Quén doi)

Ngoai ra, d6i méi vé ky thuat, cong nghé tai trung
tam PTTH Quén di ciing duoc xem la d6i méi mang
tinh dot pha, tao dung co so ha tﬁng t6t dé tiép can
cong ching qua MXH: [Piéu nay gitip cho viéc tao
cde baiviét, livestream truc tuyén cac sy kien trongva
ngoai quan doi duwoc chia sé mot cach nhanh chong
va gan nhir song song voi phat séng tai trung tam!]
(Pao Thu Hang, Trung tim PT-TH Quén doi).

Nhu vay viée st dung MXH vao cong tac tuyén
truyén cac ndi dung chinh tri di trd nén pho bién &
nhiéu co quan truyén thong. Qua trinh st dung
MXH véo cong tac tuyén truyén cac ndi dung chinh
tri tuy méi me nhung da duoc céc co quan tich cuc
van dung va lién tuc d6i méi ¢ nhiéu mat khéc nhau,
tir k§ thuat dén noi dung, phuong thic truyén tai
nhiam nang cao hiéu qua tuyén truyén chinh tri dén
v6i da dang ddi twong cong chung, dic biét 1a
nhitng ngudi tré tudi.

3. Dinh huéng gidi phap sir dung MXH tiang
cudng cong tic tuyén truyén chinh tri, xa hji
dén dgi ngii can b va dong dio cong chiing

S6 liéu khao sat vé xu hudng cap nhat thong tin
chinh tri, xa hoi ctia doi ngii can bd lam cong tac
thong tin, truyén thong, tuyén gido cho thay su da
dang trong lua chon céc kénh thong tin cua doi ngii
can bo. Két qua phan tich ciing cho thdy, mot sb
MXH nbi 1én nhu mot kénh thong tin phd bién va
thuong xuyén dugc doi ngli can bo lua chon céap
nhat thong tin chinh tri, xa hoi nhu Facebook, Zalo,
tham chi & mic d¢ thuong xuyén hon so voi
phuong tién TTDC truyén thong pho bién 1a truyén
hinh. Tur két qua nghién ctru, mot s6 khuyén nghi
dinh huéng giai phap nham nang cao hié¢u qua cap
nhat thong tin chinh tri, xa hoi ctia d6i ngii can bo
1am cong tac truyén thong dugc dua ra nhu sau:

- Viéc da dang hod ngudn cép nhat dbi voi cac
noi dung chinh tri, x3 hoi 1a can thiét va can phat
huy, tuy nhién doi ngii can bo 1am cong tac truyén
thong can ting cudng muc do cap nhat thong tin
trén cac phuong tién TTDC truyén théng nhu béo
in, phat thanh boi day van 1a nhimg kénh thong tin
chinh thong, tién ich. Viéc giit mdi lién hé véi cac
kénh thong tin nay, mot mét gop phan dinh huo‘ng,
quan ly thong tin, mat khac co thém cac tu van vé
giai phap ndi dung, ting cuong muic do phd bién
cta kénh thong tin nay dén voi cong ching.

- Tang cudng dinh hudng nhiing thong tin chinh
tri, xa hoi quan trong can cap nhat cho doi ngii can
b9, trong d6 co6 hai ndi dung can dugc cha trong hon:
Théng tin phan bac cac quan diém xuyén tac vé thuc
tién cong cudc xay dung chii nghia xa hoi ¢ Viét
Nam; Luén diém phan béac cac quan diém sai trai,
thu dich, xuyén tac vé chu nghia Méc - Lénin, tu
twong HO Chi Minh, duong 161, quan diém cua
DPang, chinh sach, phap luat cuia Nha nude. Viée cap
nhat thong tin hitu ich cho doi ngii can b trong viée
tang cudng bao vé nén tang tu tudng chi nghia Mac
- Lénin, tu tuong H6 Chi Minh, dudng 16i quan diém
ctua Bang, mot trong nhitng nhi¢m vu quan trong
cua can bg, dang vién, dac biét la doi ngii can bg lam
cong tac tuyén gido, bao chi, truyén thong... trong
bdi canh bung nd thong tin trén MXH hién nay.

Can t6 chire thém cac toa dam giita cac co quan,
t6 chirc co str dung MXH tham gia vao qua trinh
truyén thong cac ndi dung chinh tri, xa hoi dé cung
chia s¢ kinh nghi¢m, hoc tap, lan toa nhiing sang
kién, d6i méi, nhimg kinh nghiém lam t5t cua cac
don vi. Trén co s& d6, nhiém vu tuyén truyén cac
ndi dung chinh tri, xa hoi thong qua MXH s¢ dem
lai hiéu qua thiét thuc cao hon./.
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