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Tom tat Su biing né ciia cong nghé ky thudt sé da tao ra mot cuge cach mang trong linh viee truyén thong, mé
ra vé s6 nén tang giao tlep méi. Sw thay doi nay da lam bién doi sau sdc vai tro cua cong chuing, dac bi¢t trong
linh vuc bao chi, voi swxuat hién ciia cdc khdi niém nhue bao chi s6, toa soan s6 va cong chiing so6. Cong chung
khéng con thu dong tiép nhdn thong tin ma da tré thanh chii thé tich cuc tham gia vao qua trlnh san xudt va
tiéu thu ngi dung bao chi. Thong qua phuong phap phan tich tal liéu va s6 liéu thir cdp, bai vzet nay lam roé cac
khal niém bdo chi so, cong chiing s6 va phan tich nhitng yéu cau ddt ra doi voi toa soan s6, quan tri toa soan
s6 tai Viét Nam trong boz canh hién nay.

Tir khéa: cong chiing so; toa soan sé; quan tri toa soan 6, béo chi so.

Abstract: The explosion of digital technology has sparked a revolution in the field of communication, introducing
numerous new communication platforms. This shift has profoundly transformed the role of the audience, espe-
cially in journalism, with newly-emerged concepts such as digital journalism, digital newsrooms, and digital
audiences. The audience is no longer passive recipients of information but have become active participants in
the production and consumption of journalistic content. Through the analysis of documents and secondary
data, this article clarifies the concepts of digital journalism, digital audience, and examines the requirements

for digital newsrooms and their management in Vietnam in the current context.
Keywords: digital audience, digital newsroom, newsroom management; digital journalism.

1. Nhén dién vé bao chi s6

Béo chi giit vai tro trung tim trong hé thong truyén
thong dai chung, ddm nhiém chtrc nang thu thap, xt Iy
va pho bién théng tin mot cach kip thoi, chinh xac dén
dong ddo cong chung. Vi tinh thuong xuyén, lién tuc
va pham vi rong 16n, béo chi tic dong manh mé& dén
luong cong chung da dang va phong phu. Theo nghia
rong, bao chi dong nghia voi truyén thong dai chung,
14 hoat dong chuyén giao thong tin cong khai va phd
bién thong qua cac phuong tién truyén thong dai chung.
Theo nghia hep, [bao chi 14 loai hinh truyén thong dai
chiing c6 chire ning thu thap, xir 1y, truyén dat thong
tin mot cach nhanh chong, chinh xac, kip thoi dén dong
dao cong ching™. Tai Viét Nam, Luat Bao chi nam
2016 dinh nghia béo chi 1a san pham thong tin da
phuong tién (chir viét, hinh anh, 4m thanh) vé cac su
kién va van dé xa hoi, dugc sang tao, xuét ban dinh ky
va phd bién rong rdi qua cac kénh truyén thong (bao
in, bao ndi, bao hinh, bao dién tr). Bao chi khong chi

13 kénh thong tin thiét yéu ma con 1a cong cu dinh
huodng du [udn, giam st xa hoi, bao v quyén cong dan,
tiéng noi cta cac co quan nha nudc va dién dan cua
nhan dan®.

Theo Gregory P. Perreault & Patrick Ferrucci, bao
chi sb xudt hién tir nhimg nam 1980, 1 hinh thirc bao
chi tmg dung cong nghé sb trong toan bd quy trinh san
xuat, phan phéi va tiéu thu thong tin®. Khong chi tan
dung céc nén tang ky thuat s6 nhu may tinh, dién thoai
thong minh va Internet dé tiép can luong doc gia rong
16n hon, bao chi s6 con tao ra nhing cach thirc twong
tac md&i mé va sang tao gitta nha bao va cong ching®.

D4 Thi Thu Hang dinh nghia bao chi s6 14 loai hinh
bao chi stit dung cong nghé s dé van hanh, sang tao noi
dung, san xudt san phém, kinh doanh va phat hanh trén
cac nén tang s0 trong mot h¢ sinh thai s0. H¢ sinh thal
nay bao gdm céc yéu t nhu nha bao/robot, ndi dung so,
nén tang s6, cong cu sd, cong chung sd, hoat dong trén
co'so dir liéu 16n va cac chuong trinh tuong tac®.
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Su phat trién nhanh chong cuia béo chi s6 dang
thay doi cach thirc cong chung tiép can va tiéu thu
thong tin. Cac toa soan va nha bao dang phai lién tuc
thich nghi v6i nhing thay d6i nay dé duy tri tinh canh
tranh va sy phit hop trong méi truong truyén thong sb
day bién dong.

2. Cong chiing v cong chiing s6

Cong chung la tap hop nhu’ng ca nhan c6 chung
m01 quan tim vé mot van dé cu thé. Cac nha tu tuong
¢d dai nhu Socrates, Plato va Aristotle d3 dua ra
nhitng quan diém da chiéu vé& ban chét cta cong
ching. Socrates coi cong ching 1a luc lugng quan
trong, c6 kha nang thiic déy su hiéu biét va tién bo xa
hoi, nhung ciing ¢ thé bi loi dung dé lan truyén
thong tin sai 1éch. Plato lai ¢6 cai nhin tiéu cuc hon,
cho rang cong chung thiéu hiéu biét va d& bi dan dat,
khong nén tham gia vao cic van dé chinh tri. Trong
khi do, Aristotle c6 quan diém trung dung, cong nhan
tAm quan trong ciia cong ching trong viée thiic day
su hiéu biét va tién bo, nhung cling nhan manh sy can
thiét phai kiém soat dé tranh gay ra bat on xa hoi.
Nhimng quan diém nay van con gia tri dén ngay nay,
cung cp nén tang hitu ich dé hiéu ban chat va vai trd
ctia cong chung trong xa hdi duong dai®.

Peters, J. dinh nghla cong chung la mot tap hop ca
nhén c6 chung méi quan tim vé mot van dé cu thé.
Khai niém nay mang tinh linh hoat, tiry thudc vao bbi
canh lich sir va viin hoa. Trong thoi ¢b dai, cong ching
thuong duoc hiéu 1a tap hop nhiing ngu:m cung dia
diém, trong khi thoi hién dai, nho sy phat trién ctia cong
nghé truyén thong, cong chung duoc dinh nghia rong
hon 14 nhimng nguoi ¢6 chung mbi quan tam, bat ké vi
tri dia Iy. Sy thay di nay da tao ra nhimg chuyén bién
dang ké trong cach thirc cong chung tiép can, tuong tac
voi thong tin va tham gia vao qua trinh truyén théng,
dong thoi anh huong dén mdi quan hé giita cong ching
v6i cc nha lanh dao va to chie®.

Trong md hinh truyén thong kinh dién cua Harold
Lasswell, cong chiing duoc xem 14 mot trong nim yéu
t6 co ban, nhung lai dong vai tro thuy dong, ﬁép nhan
thong diép mot chiéu tir cac chu thé truyén thong. Diéu
nay phi hop véi Iy thuyét Vién dan ma thuat (Magic
bullet theory) hay Hoc thuyét miii kim tiém (Hypoder-
mic needle theory), cho rang théng diép truyén thong
¢6 stic anh hudng truc tiép va manh mé dén cong
ching ma khong co su tuong tac nguoc lai.

Sonia Livingstone d thach thic quan niém truyén
thong vé cong chung thu dong, dong nhét trong bdi
canh truyén théng méi. Ba dé xuit mot khai niém moi,
nhén manh tinh da dang, chu dong va tich cuc ciia cong
chiing trong qué trinh tuong tic voi ndi dung truyén
thong, Livingstone chi ra bon xu hudng chinh thic day
sur thay doi ndy gdm gia tang sé hiru phuong tién truyén
thong ca nhan, da dang hoa hinh thirc va ndi dung, hoi
tu cac dich vu thong tin va chuyén dich tir truyén thong
mot chidu sang twong tac. Tir phan tich cua Sonia Liv-
ingstone, cong chiing s6 co thé nhan dién voi nhimg
dic diém nhu da dang vé nhan khéu hoc, s& thich va
nhu cAu, cha dong lua chon ndi dung phu hop va tich
cuc tham gia vao qua trinh tiép nhan va san xuat noi
dung truyén thong®.

Tong Zhao 1ap luan ring su phat trién cta truyén
thong maéi da tao nén mot khai niém méi vé cong
chung, g01 la cong chuing s6, khéc biét voi quan niém
truyén théng vé cong chung thu dong va dong nhat
trong mo hinh truyén théng mot chiéu ciia Lasswell va
thuyét Vién dan than ky. Tong Zhao x4c dinh bon dic
diém chinh cta cong ching s0, bén canh ba dic diém
da dugc Sonia Livingstone d& cap gdm tinh da dang,
cht dong, tham gia va lién két. Cong ching s da dang
vé nhan khéu hoc, s& thich va nhu cau, chu dong lua
chon ndi dung phu hop, tich cyc tham gia vao qué trinh
san xudt va lan truyén thong tin, dong thoi két ndi voi
nhau thong qua cac nén tang truyén thong xa hoi va
cong dong tryc tuyén. Su xuét hién cta truyén thong
mdi, voi da dang lya chon vé ndi dung va thoi gian, da
thuc ddy su phat trién cua cac dic diém nay, cho phép
cong ching s6 tu do Iya chon va tuong tic voi ndi
dung, tir d6 ting cuong sy tham gia va két ndi gitra cac
¢4 nhan®.

DG Thi Thu Hang nhan dién cong ching sb 1a
nhém doi tuong co nang I sir dung ky thudt va cong
nghé, cdc nén tang sé, chit dong trong tiép cdn va tiép
nhdn thong tin, co kha nang cao hon trong tham gia
va tirong tac truyén théng véi nhiéu nhom doi twong,
& nhiéu mire dj, cdp do, nhiéu hinh thire biéu hién khéc
nhau. Cong ching s6 la ngueoi tiép nhdn tac pham bdo
chi s6, dong thoi c6 thé chinh la nguon phdt - ngueoi
tao ndi dung bdo chi 6/ 19,

Nhu viy, cong chiing sb 14 chu thé tich cuc st dung
cac phuong tién k thuat s dé tham gia vao qua trinh
truyén thong, khong chi 1a ngudi tiép nhan thy dong
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ma con chu dong sang tao, chia sé va tuong tac vdi ndi
dung. Biém ndi bt cua cong ching s6 1 sy da dang
vé nhan khau hoc, bao gdm do tudi, gidi tinh, thu nhap,
trinh d6 hoc van, nghé nghiép va so thich. Diéu nay doi
hoi cac nha san xuat ndi dung phai thdu hiéu va dap
tmg nhu cau da dang ctia cong chung s6 nham dat hiéu
qua truyén thong i wu. Bén canh do, cong ching sb
s¢ hiru kha nang tiép can thong tin vuot trdi tir ca
phuong tién truyén thong truyén thong 1an cac nén tang
s6 méi. Tuy nhién, sy phong phii ctia thong tin nay
ciing dt ra thach thirc vé kiém chimg va dam bao do
tin cdy. Tinh tuong tac cao 1a mot dic diém ndi troi khi
cong ching s6 khong chi tiép nhan thong tin ma con
chii dong tham gia vao qua trinh truyén thong bang
cach binh luan, chia s¢, phan hoi va thdm chi tu san
xuat ndi dung, tao nén mét méi trudng truyén thong
s6i dong va da chiéu.

3. Téc dong ciia cong ching sb doi véi bao chi
va b3o chi so

Su phat trién cta cong nghé truyén thong da lam
thay doi dang ké vai tro ciia cong chiing trong linh vuc
bao chi. Khong con la nguoi ti€u thu thu dong, cong
chung ngay cang tro nén chu dong va tham gia tich cuc
vao qua trinh san xuét va phan phéi thong tin. Nho In-
ternet va cac phuong tién truyén thong méi, cong
chiing s6 ¢o thé dé dang tiép can, lya chon ndi dung,
thoi diém, thoi lugng, nén tang va phuong tién tiép can
thong tin, d@)ng thoi tu tao ra va chia sé noi dung cua
riéng minh.

Ivana Stamenkovi¢ cho rang s phét trién ctia cong
chiing ) mang lai nhiéu loi ich xa hoi dang ké, tir viée
dinh hinh xu huéng vén héa, chinh tri va kinh té dén
viéc thiic ddy da dang hoa va dan chit hoa thong tin,
tao diéu kién cho nhiéu ngudi duoc ling nghe va thé
hién quan diém c4 nhan"). Céng ching s6 da tao ra
nhimg tic dong sau rong dén bao chi. Vi kha ning
tiép can thong tin moi lic, moi noi, cong ching sb dé
dang tiép can tin tirc nhanh chéng va da dang hon bao
gid hét. Ho ciing ¢6 thé twong tc tryc tiép véi nha bao
va cac to chitc truyén thong, tao nén méi truong truyén
thong tuong tac manh mé. Tuy nhién, sy da dang vé
nhu cau va quan diém ctia cong chiing s6 ciing dan dén
su phan manh thi truong bao chi, doi hoi cac co quan
bao chi phai linh hoat thich tng.

Cong chiing s tac dong dén sur gia tang canh tranh
ddi véi bao chi va béo chi s6. Trong méi trurdng truyén

thong s6, cong chiing c6 thé tiép can thong tin tir nhidu
ngudn khac nhau, tir bao chi s6 dén cac trang tin tic,
blog va mang xa hoi. Diéu nay budc béo chi phai ddi
méi va sang tao dé thu h1’1t va gilt chan cong chl’mg noi
chung va cong chting s6 noi rleng Cong nghe sb ciing
da thay d01 cach thirc san xuat va phan phdi tin tirc.
Béo chi s6 tan dung tri tué nhan tao (AI) va hoc may
dé thu thap, xtr Iy va phan tich thong tin, tir d6 tao ra
san pham tin tirc nhanh chéng va hiéu qua trén nhidu
nén tang. Bao chi sb con st dung cac nén tang nhu
mang xa hoi va timg dung tin ttrc dé phan phdi tin tirc
rong rii va c4 nhan hoa ndi dung theo nhu cu ciia timg
cong ching sb. Cong chiing s6 da lam tang kha ning
tuong tac gitta bao chi va cong chiing. Thong qua cac
nén tang so, cong chl'mg sO ¢6 thé dé dang tuong tac
voi béo chi, cung cip phan hoi va dong gop y kién.
Diéu nay gitip béo chi hleu rd hon v€ nhu cau va s&
thich ctia cong chiing sé nham cai thién chat lwong noi
dung va dich vu.

Tuy nhién, sy phat trién cua cong ching sb ciing
dat ra nhimg thach thirc nhat dinh. Ivana Stamenkovié
lap luan ring viéc cac nén tang truyén thong kiém soat
ndi dung do ngudi dung tao ra va st dung dir li¢u ca
nhéan dé nhim muc tiéu quéang c4o hodc kiém soat noi
dung hién thj gy ra nhitng lo ngai vé quyén riéng tur.
Bén canh do, viéc sir dung thuat toan dé thu thap va xur
Iy théng tin ngudi ding ciing dit ra cau hoi vé tinh
minh bach va dao duc trong hoat dong ctia cac nén tang
nay. Mot thach thuc khac 1a sy phan cyc cua cong
chting s6. Céc nén tang truyén thong xa hoi c6 thé gop
phéan vao su phan cuc bang cach gidi thiéu ndi dung
ph hop véi s thich va quan diém cua ngudi ding,
dan dén tinh trang nguoi ding chi tiép xtic véi thong
tin cting ¢ quan diém cta minh, tir d6 c6 thé tré nén
cuc doan hon!?.

4.Yéu ciu dit ra véi toa soan s6 va quan tri toa
soan s hién nay & Viét Nam

Cong chiing s tiép can va tiéu thy thong tin thong
qua céac phuong tién k¥ thuat s6 nhu Internet, mang xa
hoi va thiét bi di dong, s& hitu nhitng dac trung riéng
biét. Ho dong dao va da dang hon cong chiing truyén
théng vé d6 tudi, gidi tinh, nghé nghiép va trinh d6 hoc
van, dong thoi phan tan khip noi trén thé giéi. Cong
ching s6 c6 kha ning két ndi nhanh chong va dé dang
thong qua mang xa hoi, tao nén strc manh tap thé. Ho
khong chi tiép nhan thong tin thy dong ma con chi

LY LUAN CHINH TR VA TRUYEN THONG - S59/2024 ~ 63



THUC TIEN - KINH NGHIEM

dong tham gia vao qua trinh san xuét va phan phdi, dic
biét 1a trong linh vuyc tin tic.

Viét Nam da hoan thanh giai doan 1 cua Quy
hoach phat trién va quan 1y béo chi toan qudc dén nam
2025, theo Quyét dinh s6 362/QBP-TTg. Tinh dén nim
2023, Viét Nam c6 808 co quan bao chi, bao gom 138
bao va 670 tap chi. Trong d6, 6 co quan truyén thong
da phuong ti¢n chu lyc (Bao Nhan Dan, Bido Quan
do6i nhan dan, Bao Cong an nhan dan, Thong tAn x3
Viét Nam, Dai Truyén hinh Viét Nam va Dai Tiéng
noi Viét Nam) duoc duy tri va dau tur phat trién. Bén
canh d9, Vi¢t Nam con ¢6 127 co quan béo va 670 co
quan tap chi khac, trong d6 327 tap chi thudc linh vuc
Iy luan chinh tri va khoa hoc, 72 tap chi van hoc ngh¢
thuat. Téng s6 nhan sy lam viéc trong linh vuc bao
chi 12 42.400 nguoi, voi 24.000 nguoi hoat dong trong
linh vuc bao in va dién tir 9,

Chién luge Chuyén ddi s6 Qudc gia va Chién luoc
chuyén ddi s6 bao chi dén nam 2030 1a budc ngoat
quan trong trong qua trinh chuyén doi s ctia Viét Nam,
m& ra nhiéu co hoi va thach thire cho linh vuc béo chi.
Chuyén d6i sb trong bao chi khong chi 1a 4p dung cong
nghé méi ma con 1a chién hugc then chét nham dap Gmg
nhu cau thong tin ngay cang cao cua cong ching sd
Viét Nam.

Tinh dén thang 1/2023, Vi¢t Nam c6 dan $0 98,53
triéu ngudi, do tudi trung binh 32,7 tudi, ty 1& dan sd
thanh thi 1a 39,1%. S liéu thong ké & biéu db 1 cho
théy 79,1% dan s sir dung Internet, voi 70 tri¢u nguoi
dung mang xa hdi, trong d6 c6 66,2 tri¢u ngudi dung
Facebook. S6 lugng ngudi dung Internet va mang xa
hoi déu ting so véi ndm 2022 (Hootsuite & We Are
Social, 2023)13),

Bién dd 1, Thing ké nguwdi sk durg mang xd hoi & Viér Nam rink dén
thang 12023 (Bom vi: Tridu nguini ding)

atemet T

Mang x3 hai 0

Facehoal: 6.2

Youbs B3

Tik Tok 49,36

Instagramn (0,35
Linkedin memm 53
Tovitter W 4] =

0 (1] 0 3 A 50 & T & W

Nguon: Tong hop tir Hootsuite va We Are Social.
https://datareportal.com/

Chuyén d6i s6 khong chi 1a mot xu huéng ma con
12 mét co hdi dé bao chi tang cuong stc manh va anh
huéng trong bdi canh s6 hoa. Cong chung sb 6 nhiing
tac dong tich cuc nhung cac toa soan s0, quan tri toa
soan s va nha bao ciing dimg trudc nhimg thach thire
16n doi hoi cac tda soan sb phai thich img va dap tng
nhiing yéu cdu méi dé ton tai va phat trién.

Trong bbi canh cong chung s ngay cang phét trién,
céc tda soan béo chi can xac dinh 15 tim nhin chién luge
dé tro thanh don vi dan dau trong linh vy tin tie s0,
cung cap san pham va dich vu chét lugng cao, dap mg
nhu cau da dang ctia cong chung vacong chung sb. Biéu
nay doi hoi viéc xay dung chién lugc phat trién cu thé,
bao g@)m muyc tiéu 0 rang, ké hoach hanh dong chi tiét,
ngudn lyc day di va 16 trinh thue hién kha thi.

Cong ching sb ngay cang doi hoi tin tirc chét lugng
cao, xac thuc, khach quan va phit hop voi nhu cau ca
nhan. Diéu nay dat ra thach thirc 16n cho céc toa soan )
trong viéc san xudt va phan phdi ndi dung. Trong thoi
dai k' thuat sb, su thay doi cach thirc tiép can va tiéu thu
tin tirc clia cong chl'mg doi hoi cac t(‘)a soan phai khong
nglmg (’101 méi. Bé dap Gmg nhu cau nay, tda soan béo
chi sb can tap trung vao viéc dam béo chat lugng, tinh
xac thuc va tinh khach quan cua tin tirc. Doi hoi su du
tu vao ddi ngii nha bao chuyén nghiép, ap dung quy trinh
kiém chimg tin ttrc nghiém ngit va dam bao sy minh
bach trong hoat dong bao chi. Bén canh do, viéc phan
phdi tin tire ciing can duge chu trong dé dap tng nhu
cau thong tin da dang ctia cong chiing s6. Cac toa soan
can da dang hoa dinh dang tin tirc, st dung cong ngh¢
méi dé phan phdi hiéu qua va xdy dung mdi quan hé
chat ché voi cong chung trén cac nén tang mang xa hoi.

Cong chung s chu yéu tiép can thong tin qua cac
nén tang sO nhu Internet, mang xa hoi va thiét bi di dong.
Do d6, cc toa soan sd can tan dung cong nghé dé san
xuat va phan phdi tin tirc hiéu qua, dap Gmg nhu ciu ciia
cong ching. Viéc tw dong hda quy trinh san xut tin tic,
tir thu thap, bién tap dén thiét ké, gitip tiét kiém thoi gian
va cong stee, dong thoi dam bao chit lwong va tinh nhat
quén. Bén canh do, viéc img dung cong nghé¢ sO dé tao
randi dung da dang, hap dan dudi nhiéu dinh dang nhur
video, podcast, d6 hoa... ciing 14 yéu cau tat yéu dé thu
hat va giit chan cong chiing. Tda soan sd can phan phdi
tin tic trén nhiéu nén tang, bao gdm Internet, mang xa
hoi va thiét bi di dong, dé tiép can ti da cac nhém cong
ching khac nhau. Vi¢c cad nhan hoa ndi dung tin tirc dua
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trén s6 thich va nhu cau ciia timg doc gia cling 1a mot
yéu t6 quan trong. Cong nghé s6 cho phép toa soan
twong tac hiéu qua voi cong ching sb, thong qua viée
ling nghe phan hdi va tra 10i ¥ kién cia ho nham cai
thién chét lwong tin ttrc va xdy dung mdi quan hé bén
vitng voi doc gia.

Cong ching s6 ngay cang mong mudn tham gia sau
hon vao qua trinh san xuét va phan phdi tin tirc, dong
thoi duoc ling nghe va phan hoi y kién. Ho c6 thé dé
dang trong tac v6i béo chi thong qua cac nén tang s,
dat ra yéu cAu cép thiét cho cac toa soan phai chu dong
tuong tac dé ndm bat nhu ciu va so thich ctia cong ching,
tir d6 thu hut, gitr chan va dan dit ho hiéu qua hon. Tuong
thc qua mang xa hi 1a cach phd bién nhét, cho phép toa
soan chia sé tin trc, t6 chirc thao luan va khao sat v kién.
Céc ting dung tin tic ciing la kénh twong tac quan trong,
cho phép cong chung binh luan va danh gia truc tiép.
Ngoai ra, cac cudc khao sat, phong van va su kién truc
tiép/truc tuyén ciing 14 nhitng phuong thire hiéu qua dé
tang cuong su tuong tac va thau hiéu cong ching so.

Tiép can thong tin ctia cong chiing so thay doi so véi
cong chung truyén théng, do d6, mé hinh kinh doanh
truyén théng cua bao chi, dac biét la moé hinh dua trén
quang cao, dang dbi mat v6i nhiéu kho khan do su canh
tranh tir cac ngudn thdng tin mién phi. Diéu nay doi hoi
céc toa soan sO phai d6i méi mé hinh kinh doanh dé
thich img voi méi truong truyén thong sd. Mot trong
nhimg giai phap phd bién 14 thu phi ni dung, doi hoi
tda soan phai cung cap ndi dung chit luong cao, doc
quyén hoic c6 gia tri gia ting dé thu hut nguoi dung tra
phi. Bén canh d6, viéc tim kiém ngu@)n thu tir cac san
pham va dich vu khac nhu khoa hoc trye tuyén, hoi thao,
ciing 1a mot hudng di tiém nang. Ngoai ra, cac toa soan
sb can ting cudng hop tac véi cac bén thir ba, bao gdm
doanh nghiép va t6 chirc phi loi nhuén, dé tao ra cac san
pham va dich vu méi, da dang hoa ngudn thu va mé
rong pham vi anh hudng.

Nhu vay, trong thoi dai cong nghé s6, cong ching
s ngay cang ‘uep can thong tin thong qua cac phuong
tién k¥ thuat so, bao gobm Internet, mang xa hoi, thiét bi
di dong... Piéu nay dit ra nhitng yéu cau méi ddi voi
cc toa soan s va quan tri tda soan s trong viée san
xuat va phan phdi tin tirc. Chuyén doi s6 1a xu thé tat
yéu ctia thoi dai, khong chi ddi voi bao chi ma con dbi
vOi tat ca cac linh vy khac. Chuyén ddi s6 béo chi 1a
qué trinh tmg dung cac cong nghé s vao tit ca cac khau

cta hoat dong béo chi, tir san xuét, phan phéi dén quan
tri tOa soan. Chuyén dbi s6 béao chi mang lai nhiéu loi
ich cho cac toa soan nhu ting cuong hiéu qué san xuat
va phén phi tin tirc, ting cudng tuong tic véi cong
chting, d6i m&i mé hinh kinh doanh. Céong chiing s6 co
nhimg dic diém khéac biét so v6i cong ching truyén
théng vé kha nang tiép can thong tin rong rai, co sy
tuong tac €ao mot céch dé démg va nhanh chong théng
qua céc nén tang sb, ¢o nhu cau thong tin da dang. Bleu
nay dat ra nhitng yeu cau méi déi voi toa soan sb va
quan tri toa soan sO vé viee tang cuong chat luong ndi
dung bao gém tinh chinh xac, trung thyc, khach quan,
hép dan, c6 gia tri gia tang[ ], da dang héa ndi dung va
dinh dang tin tirc dé dap tmg nhu cau da dang cua cong
chung s0, ting cuong tuong tac voi cong chung s0nham
hiéu rd hon nhu cau thong tin va s& thich tiép nhan ciia
ho, ddi méi mé hinh kinh doanh dé dap ung voi nhung
thay doi trong bdi canh cong chung s0. Pap ting yéu cau
méi ctia cong ching s6 1a co hdi dé cac toa soan bao chi
d6i méi, nang tam, va tai dinh vi bao chi va dinh vi bao
chi sb trong bdi canh méi./.

(1) Quéc héi (2017), Luat s6 103/2016/QHI3. Luat Béo chi.
https:/vanban.chinhphu.vn/default.aspx?pageid=27160&docid=184567

(2), 3) Gregory Perreault , Patrick Ferrucci (2020). What Is
Digital Journalism? Defining the Practice and Role of the Digital
Journalist. Digital Journalism 8(10):1298-1316
DOI:10.1080/21670811.2020.1848442.

(4) (9) B3 Thj Thu Hang (2023), Béo chi s: Mot s vén dé 1y
luin  va thyc tién.  Online  17-07-2023  20:27
https://hoinhabao.vn/Bao-chi-so-Mot-so-van-de-ly-luan-va-thuc-
tien bv-53813.

(5), (6) Peters, J. (2012), Speaking into the Air: A History of the Idea
of Communication. 1st ed. Chicago, IIl. [u.a.]: Univ. of Chicago Press.

(7) Livingstone, S. (1998), Audience research at the crossroads:
the [implied audiencelin media theory. European Journal of Cultural
Studies, Vol. 1(2), 193-217. Available at:
https:/doi.org/10.1177/136754949800100203.

(8) TongZhao (2019), Analysis of the Concept of Audience in
the Digital Age. Proceedings of the 2018 International Workshop on
Education Reform and Social Sciences (ERSS 2018).

Advances in Social Science, Education and Humanities Research.
DOI:10.2991/erss-18.2019.26.

(10), (11)Ivana Stamenkovi¢, 2020, online audience in digital
media network. Publication at: https://www.researchgate.net/publi-
cation/342813483.

(12) Trinh Thu Trang (2023), Hoan thanh sip xép céc co quan
béo chi theo quy hoach phat trién online 19:10 06/05/2023 Available
Chu Nhat, 3/12/2023 _Tap chi in online (Tap chi online
(ictvietnam.vn)).

(13) https:/datareportal.com/reports/digital-2023-vietnam.

LY LUAN CHINH TR VA TRUYEN THONG - S59/2024 ~ 65



