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Tém tit: Nhit Ban la quoc gia thude khu viee chdu A - Thdi Binh Duong, c6 chi s6 thwong hiéu quoc gia
luén ding ¢ nhitng vi tri dan dau trén cac nghién cinu xép hang thwong hiéu quoc gia nhie Country Brand
Index, Nation Brands Index") trong nhiéu niam. Nén van hod Nhdt Ban ciing dige danh gid la mét trong
nhitng nén van hod cé anh hwéng nhat trén thé gici. Pé dat dwoc va duy tri nhing thanh tiu nay, mét phan
khéng nhé nho vao nhitng hoat déng qudng ba thuong hiéu quoc gia, ddc biét phdi ké toi vai tro ciia mét
trong nhitng chii thé tiéu biéu la B¢ Ngoai giao Nhdt Ban. Bdi viét tdp trung lam ré ddc trung ciia hoat dong
qudng bd hinh anh thirong hiéu quoc gia thong qua van hod dwge Bé Ngoai giao Nhét Ban thue hién trong
nhitng ndm gan day.

Tir khéa: qudng bd thiong hiéu quoc gia; van hod; ngoai giao Nhdt Ban.

Abstract: Japan is a country in the Asia-Pacific region, with the national brand index always in the leading
positions on country brand ranking such as Country Brand Index, Nation Brands Index[ for many years.
Japanese culture is also rated as one of the most influential ones in the world. These achievements result
from the activities of promoting the national brand, especially the role of one of the typical actors such as
the Ministry of Foreign Affairs. The article focuses on clarifying the characteristics of the activities of pro-
moting national brand image through culture carried out by the Japanese Ministry of Foreign Affairs in

recent years.
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1. Vai tro cia van hoa nhw la thwong hiéu
qudc gia trong doi ngoai

Ban déu, [thuong hiéu qudc gial (nation brand)
va [xay dung, quang ba thuong hiéu qudc gial(na-
tion branding) dugc dua ra bdi Simon Anholt vao
nhitng nim 90 tai bai viét Nation-brands of the
Twenty-first Century (Tam dich: Nhiing thuong
hiéu qudc gia cua thé ky 21) dang trén tap chi The
Journal of Brand Management (1998) voiy nghla
hu'(mg t61 cac ddi tic nude ngoai bang cac chién
lugc tiép thi (giéng nhu chién lugc thuong hiéu ctia
cac doanh nghiép) nham tao dung, thuc diy hinh
anh, danh tiéng quéc té vi loi ich qudc gia, tham chi
tac dong to1 quan hé ngoai giao va cac mbi quan hé
qudc t& khac. Thuong hiéu qudc gia tap trung vao
xdy dyng nhimg hinh anh tich cyc, hap dan nham

tang cudng su hién dién va anh hudng cua quic gia
trén truong quoc &0, Dic biét, trong thoi dai toan
cau hoa, cic qudc gia cang quan tim hon téi viéc
canh tranh quang ba hinh anh dé gianh sy chi y cia
céc chit thé khac, tir cac nha dau tu, khach du lich,
ngudi tiéu ding ciing nhu cac chinh phu. Ho hiéu
rang thuong hiéu qudc gia cang manh s& cang mang
lai loi thé vuot trdi hon®.

Vi truong hop ctiia Nhat Ban, Anholt cling nhan
xét rang, néu nhur trude dy doanh thu tir nudc ngoai
cta qudc gia nay phu thudc vao xuét khau thi hién
tai ho dang tich cuc quang ba hinh anh qudc gia dé
gia tang lugng khach du lich®. Tuy nhién, xét tir goc
d6 chinh tri - 61 ngoai, thuong hiéu qudc gia c6 thé
tré thanh mot cong cu chinh tri dé cac qudc gia ndng
cao vi thé®. Ciing theo Anholt, ¢6 6 linh vic cha
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yéu c6 thé giup cac qudc gia tao dung thuong hiéu
ctia minh d6 1a du lich, xudt khau, quan tri, con
ngudi, vin hoa va di san, dau tu va di cu®. Do d6,
c6 thé théy rang khai niém nay cling o nhiéu diém
twong dong véi H]uyen luc mem Clctia Joseph Nye
khi Nye cung cho rang cac qudc gia co nhiing nang
luc hap dan v& van hod, gia tri, chinh sach - thé ché,
gitip quéc gia co thé dat dwge muc dich ma khong
can phai ép budc hay du db. Phan 2 ciia bai viét s
1am rd quan diém cta chinh pha va Bo Ngoai giao
Nhat Ban vé quang ba thuong hiéu quc gia, dong
thoi chi ra van dé dat ra dbi v6i viéc quang ba
thuong hiéu qudc gia cta qubc gia niy trong thoi
dai hau dai dich Covid-19.

2. Quan diém va van dé dit ra doi véi Nhat
Ban vé quang b thwong hiéu qudc gia trong giai
doan hiu dai dich Covid-19

Trong [Chién lwoc Kinh té - Van hoalldo Noi
cac Nhat Ban va Téng cuc Van hoa cong bd nam
2017© | Nhat Ban d4 dua ra nhimg quan diém co
ban vé bao ton va phat huy cac gia tri vin hoa nhur:
(1) K& thira va phat trién cac tai san van hoa, (2) Pau
tu bén viing vao vin hoa, (3) Thuc day sy tham gia
cta céc dia phuong thong qua van hoa, (4) Mé rong
gid tri thuong hiéu Nhat Ban thong qua céc hoat
dong quéc €, (5) Thue hién mot xa hoi cong sinh
da van hoa thong qua cac hoat dong van hoa, va (6)
Tao ra nhitng di san van hoa dang tu hao. Tt nhitng
quan diém nay, K& hoach ciing di dua ra cac ké
hoach hanh dong nhu bao ton tai san van hod nghé
thuat, ting cuong sir dung cac tai nguyén nay, hd trg
cho céc hoat dong sang tao ndi dung vé vin hoa,
tang cuong su hién dién quéc té, hay cung ¢ nén
tang vé chinh sach, ngan sach!]

Vé phia minh, Bo Ngoai giao Nhat Ban (MOFA)
xép hoat dong quang ba thuong hiéu quéc gia trong
noi dung [Ngoai giao van hoa - truyén théng[] do
do, co thé thay rang ddi véi MOFA, quang ba
thuong hiéu quéc gia chinh 1a quang béa vin hoa.
Déi véi hoat dong nay, MOFA hudng t6i nhu’ng
muc tiéu nhu: (1) truyén théng ra nudc ngoai vé stc
hut da dang ctia Nhat Béan, bao gom nhiig uu diém
va cac dic trung vé vin hod, tir o, dinh hinh nén
cac gia tri quan ctia dat nudc ciing nhu mot Nhat
Baén tir truyén théng cho t6i hién dai; (2) ning cao

thuong hiéu tong thé cua qudc gia®.

Hoat dong quang ba hinh anh thuong hiéu quéc
gia (Japan Brand Program) bét dau duoc trién khai
tir nhitng nam 2010 déc biét tir nam 2013, do chiu
tac dong tir mot sb yeu t6  trong va ngoai nudc nhu
sur 16n manh ctia mot s6 nén van hoa trong cting khu
vuc Dong Bac A nhu Trung Qudc thong qua viée
mé rong vé so luong cua cac Hoc vién Khong T,
hay 1an song Han Qudc Hallyu duoc phd bién va
mén md tai nhidu noi trén thé gi¢i’ ] Bén canh do,
su kién tham hoa kép dong dat - song than xay ra
vao thang 3/2011 tai mién bong Bic Nhat Ban thu
hat sy quan tim ciia cong ching trén toan thé gioi
ciing 1a mot co hoi dé Nhat Ban gioi thiéu nhiéu hon
vé& nhimg st hiit van hoa ctia minh.

Bén canh do, muc tiéu dai han trong tuong lai ciia
chinh phut Nhat Ban thong qua quang ba hinh anh
thuong hiéu qudc gia 1a mé dudng cho cac san pham
ctia Nhat Ban duoc tiéu thu dé dang hon tai nudc
ngoai ciing nhu thu hit thém nhiéu khach du lich toi
Nhét Ban. C6 thé thay rang, chinh phii Nhat Ban da
vach ra myc ti€u 10 rang, coi van hoa la cong cy lam
chét liéu thiic dy su phat trién cho mot ngudn sirc
manh khac cta quéc gia, d6 1a kinh té.

Déi voi ndi dung hoat dong nay, chinh phi Nhat
Ban chu truong pha1 cur cac chuyén gia trong linh
vire van hod téi nhiéu quoc gia va khu vuc trén toan
thé gioi, t6 chirc cac budi dién thuyét, biéu dién hay
workshop clia cac chuyén gia nay nham gi6i thigu
dac trung van hoa da dang ciia Nhat Ban. Muc tiéu
cu thé ciia nhitng hoat dong nay nham chia sé voi
cong chung thé gidi nhitng gia tri va trai nghiém dbi
v6i nén vin hoa Nhat Ban, tir d6 thiic dy s quan
tam, dong cam ciing nhu hiéu biét ddi v6i nhimg
stic hat dén tir van hoa Nhat Ban. Chinh phii ciing
dat ky vong rang 16p cong ching dong cam vai
nhiing gié tri van hoéa Nhat Ban s€ trd thanh cac
kénh tiép tuc lan toa chudi gia trj do.

Tuy nhién, tr khi dai dich Covid-19 bung phat,
bén canh vi¢c dam bdo an toan cho nguoi dan va
duy tri sy ting truong cua nén kinh &, van c6 van
dé dat ra cho Nhat Ban, d6 1a quang ba thuong hi¢u
qudc gia nhu thé nao dé co thé canh tranh véi cac
nude 16n khac. Theo bang xép hang chi s6 thuong
hiéu qudc gia nam 2021 ctia Ipsos View®, chi s6 ciia
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Nhét Ban nam 2021 tdng mdt hang so vdi nam 2020,
xép thir 3 trén tong 169 qudc gia duoc xép hang, tuy
nhién vin dimg sau Ptec va Canada. Diém manh ciia
Nhat Ban dugc danh gia 13 [hang xut khaul va (Vin
hoal Tuy nhién theo Wada Junko, truong nhom
Ipsos Corporate Reputation phan tich rang, nhung
diém Nhat Ban kém thu hut hon so voi hai quoc gia
dimg dau bang xép hang 1a [di culiva [chinh sach
cong[) Mic du Nhat Ban di c6 ging tiép nhén lao
dong tir nudc ngoai mot cach tich cuc trong nhitng
nam trudc dai dich, tuy nhién, ho chi dugc cu tri tai
Nhét Ban trong mot khoang thoi gian nhét dinh ma
khéng dugc quyén ti do chuyén viéc hay khong ¢6
chinh sach cho phép dinh cur giéng nhur cac nude Au

M§®. Chinh sach tiép nhan nguoi ti nan cling kha
khoé khan do chinh phti ¢ quan diém vé ngudi ti nan
kha hep va khac biét so v6i hau hét cac quan diém
cta luat phap qudc té hay cac nha nghién ctru, do do,
nam 2021, Nhat Ban chi tiép nhan sb nguoi ti nan
han ché (74 ngudi, chiém ti 16 0,7%(9).

Tir quan diém va nhiing van dé dit ra cho quang
ba thuong hiéu qudc gia cua Nhat Ban & thoi diém
hién tai, c6 thé nhan thay duoc mot xu hudng quang
ba thuong hiéu qudc gia giai doan hau dai dich
Covid-19 va trong tuong lai gan 1a tap trung vao
nhiing thé manh vé thuong hiéu ctia minh - d6 1a
van hoa. Diéu nay s& duoc kiém chimg tai phan 3
cta bai viét thong qua két qua khao sat hoat dong
quang ba thuong hiéu qudc gia ciia B Ngoai giao
Nhat Ban.

3. Két qua khao sat hoat dong quing ba
thwong hiéu qudc gia théng qua vin hoa cia
ngoai giao Nhit Ban giai doan 2016 - 2022

Téc gia tién hanh khéo sat cac hoat dong quang
ba thuong hiéu quéc gia théng qua van hoa ciia Bo
Ngoai giao Nhat Ban (MOFA) trong thdi gian gan
day, tr nam 2015 toi 2022 dya trén bao cao hang
nam ciia MOFA. Noi dung khao sat bao gdm: sb
luong hoat dong, ndi dung quang b, dbi tuong
quéang ba.

Theo thong ké tai Biéu d0 1, trong vong 8 nam,
do c6 khoang thoi gian anh huong cua dai dich
Covid-19 nén tong sb hoat dong quang ba thuong
hiéu quic gia théng qua vin hod tai nudc ngoai ma
B0 Ngoai giao Nhat Ban théng ké duoc la 65 hoat

dong, trung binh truéc dot dich dat 11 hoat
dong/nam. Trong giai doan dich bénh bung phat tir
cudi nam 2019 - 2021, sb lugng hoat dong quang
ba thuong hiéu qudc gia giam xubng trung binh con
5 hoat dong/nam, trong d6 c6 mat s6 hoat dong
duoc t6 chirc dudi hinh thic tryc tuyén hodc do cac
chuyén gia 1a nguoi ban xi 1am dién gia. Dén nim
2022, sb lugng hoat dong da tang nhe tro lai.

BIEU PO 1. SO LUGNG HOAT PONG
QUANG BA THUONG HIEU QUOC GIA
THONG QUA VAN HOA TAI NUOC NGOAL
CUA MOFA GIAI DOAN 2015 - 2022

&
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= =56 lrgng hoat dong

Nguén: Tic gid thong ké tir bio cdo ciia MOFA

C6 thé thay rd rang rang, s lugng cac hoat dong
quang ba thuong hiéu qudc gia ciia Nhat Ban chwa
nhiéu. Tuy nhién, d6i véi Nhat Ban, hoat dong
quang ba thuong hiéu qudc gia chi 13 mot trong
nhitng cong cu cua ngoai giao cong chiing va ngoai
giao van hod, khong phai 12 mét hoat dong riéng
biét. Do d6, trong cac cong cu truyén thong quang
ba khac cuia Bo Ngoai giao Nhat Ban, con co mot
s6 cong cu khac duoc sir dung nhu Japan House
(Nha Nhat Ban), website Web Japan, hoat dong
quéang ba du lich ndi dia hodc hoat dong lién két voi
dai truyén hinh NHK.

Vé ndi dung quang ba hinh dnh qudc gia, Nhat
Ban tép trung gioi thidu nhimg nét hap dan va sy da
dang trong van hoa cua minh. Bén canh nhitng loai
hinh vin hoa truyén thong quen thudc da ndi tiéng
tren toan thé gioi nhu tra dao, thu phéap, tranh khic
g6 Ukiyoe, nghé thuat udn tia cdy Bonsai, mon v
Sumol], MOFA con gié¢i thi¢u nhiing loai hinh
truyén théng chua duoc biét dén rong rdi nhung ciing
day stc hat nhu kich Kyogen, nghé thudt cat gidy
Kirie, ngh¢ thuat nhuém véi hay lam gém cua mot
s6 dia phuong[] Déi voi van hod hién dai, MOFA
chu trong gidi thi€u nhitng ndi dung da dugc quan
tam va yéu thich trén toan thé giéi nhu truyén tranh
Manga, phim anh, thiét ké (thoi trang, kién trac) (]
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Biéu db 3. Ti 18 ndi
dung quing bai trong
va sau dich Covid-19

Biéu db 2. Ti 1& ndi
dung quing ba trwéc
dich Covid-19

W VEn hod
truyen
théng

W VEn hod
truyEn théng

=Van hoa
hign dai

B Van hoa
hign dai

Neuon: Tdc gid thong ké tir bao cdo ciia MOFA

Theo biéu d6 2 va 3, c6 thé théy rﬁng, 6 mot su
thay ddi rd rang vé ndi dung quang ba thuong hidu
qudc gia Nhat Ban thong qua van hod trudc va sau
dich Covid-19. Néu nhu truée dich Covid-19,
MOFA chu trong hon vao quang b4 van hoa hién
dai v6i 64% ndi dung hoat dong, thi trong va sau
dich MOFA lai thay d6i sang quang b4 van hoa
truyén thong, v6i ti 16 chénh 1éch giita vin hoa
truyén théng va van hoa hién dai 1a 70% - 30%.
Diéu d6 cho thiy c6 su thay ddi trong quan diém vé
quang ba thuong hiéu quic gia cia Bo Ngoai giao:
chti trong hon vao nhitng ndi dung dé nhan dién -
d6 13 van hoa truyén thong.

Bén canh d6, ndi dung quang ba thuong hi¢u
quéc gia cia Nhat Ban, du gi6i thiéu van hoa truyén
théng hay hién dai, nhung trong d6 luén gén lién voi
gi6i thidu cac nét van hoa gin lién voi du lich Nhat
Bén va cac san phim tng dung nghé thu cong
truyén thong. Trong tong s6 55 hoat dong tinh tir
ndm 2016 dén nam 2022, c6 26 hoat dong gioi thi¢u
san pham tng dung nghé thu cong va du lich Nhat
Ban, chiém 47% trén téng s6 hoat dong. Tuy nhién,
xét trén s6 lugng, co thé nhan théy ré“lng muc tiéu
quang ba thuong hiéu qudc gia cia MOFA khong
han chi tap trung gidi thiéu [thwong hiéulIdu lich
hay cac doanh nghi¢p, ma c6 1€, B6 Ngoai giao nudc
niy van mudn duy tri mot [thuong hiéu’ lvan hoa
dic séc riéng cua Nhat Ban, tao dung vi thé 1a mot
cudng qudc vé vin hoa.

Déi twong ma Nhat Ban hudng hoat dong quang
ba thuong hiéu qudc gia ctia minh t6i 1a gom 5
nhom qudc gia: chau Au va Bic My, chau A, Nga
va cac nudc thudc Lién X0 cli, Nam My, chau Phi
va Trung Pong. Co thé thong ké vé dbi tuong ciia
hoat dong quang ba thuong hiéu qudc gia cia Nhat

Bén giai doan 2016 - 2022 theo biéu db 4 dudi day:

BIEU PO 4. Ti LE POITU ONG QI'A\C
BA THUONG HIEU QUOC GIA CUA
NHAT BAN

™ Chin Au - e MF BChin A BN i thudc Lidn Xb

.I--—-’s-l

Nguon: Tac gia thong ké tir bdo cdo ciia MOFA

Narn Mg = Chin Phi - Trng Déng

Theo biéu dd 4, c6 thé thiy ring, mot trong
nhitng ddi twong ma ngoai giao Nhat Ban quan tim
dé thue hién hoat dong quang ba thuong hiéu quic
gia 1a cac qudc gia thude khu vie chau Au va Bic
My, voi ti 1€ trung binh cao tuong duong 50%. Chi
duy nhat hai ndm anh huéng ctia dai dich Covid-19,
Nhat Ban khong thyc hién hoat dong quang ba
thuong hiéu quéc gia tai khu vuc nay. Viéc Nhat
Ban chu trong quang ba thuong hiéu quc gia tai
chau Au va Bic My, hay Nga va khu vuc Trung
DPoéng] co thé dugce giai thich ring, trong nhimg
nam gan day, nhimg vin dé ma ngoai giao Nhat Ban
dat trong tAm wu tién c6 thé ké dén 1a: thic ddy quan
hé ddng minh Nhat - My, ngoai giao nudc lang
giéng (v6i Trung Qudc, Han Quéc, Nga) déi pho
v6i tinh hinh Trung Pong(1 ; déc biét, Van dé quan
hé dong minh Nhat - My luén duoc Xep O vi tri uu
tién hang dau('".

Thém mét dic diém d& nhan thiy nita 13, dudng
nhu cac hoat dong quang ba thuong hiéu quic gia
ctia Nhat Ban dugc khong duoc thue hién nhiéu tai
cac qudc gia chau A, dic biét 1a Pong Nam A. Diéu
nay c6 thé duoc giai thich bai mot sb 1y do nhu sau:
Tht nhét, d6i voi Pong Nam A, Nhat Ban cht trong
trién khai chién luge ZAn D6 - Thai Binh Duong tu
do va rong ma(FOIP) va hd trg ASEAN thuc hién
[Tam nhin ASEAN vé& An D6 - Thai Binh Duong!
(AOIP) trén mét s6 linh vure nhu kinh té, lut phép,
co so ha t?mg, giao ducl] Thur hai, Nhat Ban cé
nhiéu phuong thirc khac dé trién khai ngoai giao
cong chiing va ngoai giao van hod, dac bi¢t da thanh
lap Japan Creative Center (Trung tam Sang tao Nhat
Ban) tai Singapore va 6 van phong dai dién ctia The
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Japan Foundation (Quy Giao luu Qudc té Nhat Ban)
tai Thai Lan, Malaysia, Indonesia, Philippines, Viét
Nam, Campuchia dé gioi thi€u van hoa Nhat Ban
tai cac nudc Pong Nam A2, Trung binh mdi nam,
céc trung tim nay to chirc hang chyc su kién vai quy
md 16n nho khac nhau dé gidi thiéu van hoé ciing
nhu cung cAp thong tin vé Nhat Ban.

Nhu vay, theo khao sat trén, c6 thé thiy rang Nhat
Ban, dac biét 1a By Ngoai giao (MOFA) da ¢ y thirc
thyc hién hoat dong quang ba thuong hiéu quéc gia
nham duy tri va tao dung vi thé quic gia trén truong
quéc té. Va vin hoa 1a ndi dung chi dao dé quic gia
nay xay dung thuong hiéu ciia minh. Néu nhu trude
dai dich Covid-19, ndi dung quang ba lién quan
nhiéu téi van hoa hién dai thi trong va sau dai dich,
van hoa truyén théng lai dwoc lua chon dé quang ba
thuong hiéu qudc gia. Diéu nay dugc giai thich do
van hoa Nhat Ban, dac biét 1a van hoa truyén théng
van 14 diém nhan nhan dién thuong hiéu quéc gia
cua Nhat Ban trong céc bang xép hang chi s6 thuong
hiéu quéc gia. Mic du vy, quang ba thuong hiéu
quéc gia van chi dugc MOFA sir dung nhu mét cong
cu thudc hoat dong ngoal giao cong chiing va ngoai
giao van hod nén sb luong va dbi tuong cua hoat
dong con han ché. Vi vay, xét trén phuong dién thuce
thi chinh sach d6i ngoai qudc gia, c6 thé tam thoi két
luan rang, quang béa thuong hiéu qudc gia du da dugce
str dung nhung chua phai 1a mot cong cu dugc dac
biét chii trong ddi voi Nhét Ban.

Tuy nhién, nhin tir phia Viét Nam, hoat dong
quang ba thuong hiéu qudc gia théng qua van hoa
cta Bo Ngoai giao Nhat Ban ciing mang dén mot
s6 bai hoc kinh nghiém nhu sau:

(1) Viét Nam ciing s& hitu nhiéu nét vin hoa dic
sic, bao gdm ca vin hoa truyén thng ciing nhu van
hoa hién dai, do do cac dai st quan Viét Nam tai
nude ngoai co thé td chirc hodc ddng t6 chirc ciing
cac doanh nghi¢p hoéc cong dé)ng nguodi Viét Nam
tai nudc ngoai cac su kién, workshop, hoi thaol | dé
gi6i thiéu vé& van hod Viét Nam.

(2) Tang cudong quang ba thuong hiéu vé vin
hoé gan lién vé6i du lich, ddc biét 1a cac san pham du
lich gan véi cac dia phuong, chii trong vao cac dia
phuong chua cé nhiéu khach du lich nudc ngoai.

(3) Mo rong cac dbi trong quang ba thuong hiéu

qudc gia vé van hoa; bén canh d6 tang cudng dau
tu gidi thiéu, quang ba nhiéu hon nita tai nhiing thi
truong truyén thng.

Su bung phat ctia dai dich Covid-19 da tac dong
to 16n t6i su phat trién chung toan cau, bao gdm ca
hoat dong quang b4 thuong hiéu qudc gia khi nhiing
hoat dong nay khong thé duogc thuc hién mot cach
tryc tiép. Tuy nhién, hién tai khi thé gioi dang dan
on dinh tré lai, nhu ciu duoc giao luu, tiép xuc voi
cong dong ctia ngudi dan khip noi dang ting cao
sau mot khoang thoi gian bi dong bang, day ciing
chinh 1 co hoi dé cac qudc gia trong d6 ¢6 Viét Nam
khdoi dong cac hoat dong quang ba xay dung thuong
hiéu nham xac l4p chd dimg, uy tin va vi thé cua
qudc gia trén trudng quic té./.
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