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Tom tit: Phat thanh chuyén biét vé giao thong xudt hién tir som (khoang nhu’ng nam 1930), phat trién
manh trong giai doan 1950 - 1980. Hién nay, hau hét cdc quoc gia trén thé gidi déu cé kénh phat thanh
chuyén biét vé giao thong. Khéong chi giiip nguweoi dan di chuyén thudn loi, gidm i tic va tai nan, cac kénh
giao thong ciing thu hiit cong ching, mang lai uy tin va doanh thu Ién cho cdc dai phat thanh. Trong boi
canh phat trién ciia cong nghé va s ra doi ciia cde iimg dung diéu hiedng, phat thanh giao thong ding
triee nhiéu co hdi, nhung ciing c6 nhﬁng thach thiee. Trén co 8o nhin nhdn thyc trang phdt thanh giao
théng trén thé ' gioi va ¢ Viét Nam, bai viét danh gid nhung van dé dat ra voi phat thanh giao thong hién
nay, va dé xudt mét vai goi ¥ cho cdc dai phat thanh dé tang cuong thu hit thinh gia.

Tir khéa: phat thanh chuyén biét; phdt thanh giao thong; tin tikc giao thong; vmg dung diéu huéng; ca
nhdn hod ban tin phat thanh.

Abstract: Traffic-specific broadcasting emerged early (around the 1930s) and experienced significant growth
between the 1950s and 1980s. Today, most countries worldwide have traffic-specific radio channels. These
channels not only facilitate smoother travel, reduce congestion, and minimize accidents but also attract audi-
ences, boost credibility, and generate substantial revenue for radio stations. Amid technological advancements
and the proliferation of navigation apps, traffic broadcasting faces numerous opportunities alongside chal-
lenges. By analyzing the state of traffic-specific broadcasting globally and in Vietnam, this article identifies
current issues and offers recommendations for vadio stations to better engage listeners.

Keywords: specific broadcasting; traffic broadcasting, traffic news, navigation apps, personalizing radio news.

V6i ddi tugng 1a nhitng ngudi dang di chuyén
trén duong, phat thanh rd rang l1a phuong tién
truyén thong phi hop nhat. Bai phat thanh 1a kénh
duy nhat mang dén cho con nguoi kha ning vira
tiép can thong tin vira duy tri cac hoat dong song
khac. Chi c6 phat thanh méi gitp cong chiung vira
di chuyén vira tiép nhan thong tin thuan loi va hiéu
qua. Trong bdi canh diéu kién giao thong & cac do
thi, phat thanh mang dén mot phuong thic tiép
nhén thong tin pht hop, vira thong tin vira tu vén,
vura gidi dap vira giai tri ngay trong qua trinh nguoi
dan tham gia giao thong. Vi vy, hau hét cac quic
gia trén thé gi6i déu c6 kénh phat thanh chuyén
biét vé giao théng, phat song & cac thanh phd 16m,

dac biét ¢ nhitng noi ma thuong xdy ra tinh trang
tac duong. Ngay tai nhimg thanh phd ma tic
duong khong phai van dé nghiém trong, phat
thanh giao thong van phat huy tac dung, tré thanh
nguoi ban dong hanh cua cong chung.

1. Khai quat vé phat thanh giao thong &
Viét Nam

Tai Viét Nam, cach kénh phat thanh giao thong
doéng vai trd quan trong trong viéc cung cap thong
tin va hd trg cho viéc quan ly, diéu phdi giao
thong, ting cuong an toan va hiéu qua di chuyén
trong cong dong. Giao thong dudng bd ¢ Viét Nam
dang phat trién manh mé& nhung ciing d6i mat voi
nhiéu van dé lién quan dén an toan, nhu ket xe, tai
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nan giao thong va vi pham luat giao thong. Cac
kénh phat thanh giao thong gitip ting cudng nhan
thirc vé& an toan giao théng va cung cap thong tin
dé giam thiéu rui ro va tai nan. Dic biét la trong
cac thanh phd 16n, ngudi dan va 14i xe can ¢6 thong
tin chinh xac va kip thoi vé tinh hinh giao thong
dé co thé diéu chinh 10 trinh va lua chon phuong
tién di chuyén phit hop, tir d6 giam thiéu thoi gian
mic ket va tang cudng hiéu quéa di chuyén. Ngoai
ra, cac kénh phat thanh giao thong thuong cung
cap thong tin vé cac quy dinh va bién phap an toan
giao thong, tir d6 thuc day viéc tudn thu ludt 18 giao
thong ctia nguoi dan va lai xe. Bén canh do, kénh
phat thanh giao thong 1a cong cy hiéu qua hd trg
quan 1y va didu phdi giao thong cung cac co quan
chirc nang.

Kénh VOV Giao théng (VOVGT) - Dai Tiéng
no6i Viét Nam - phat song 1an dau vao 18/5/2009
trén tan s6 91.0 MHZ, danh dau su ra doi ctia phat
thanh giao thong ¢ Viét Nam, voi dinh hudng tre
thanh Kénh phat thanh chuyén biét danh cho nhom
cong chiing di chuyén, gop phan chia sé, va giam
{rc ché cho ngudi tham gia giao thong. Tuy ra doi
muodn hon so voi cac kénh khac, su ra doi cua
VOV Giao théng d danh diu mét bude chuyén
trong nhan thirc v& vai trd cta phat thanh véi thinh
gid va nguoc lai.

VOVGT phat song tai Ha Noi, thanh phd HO
Chi Minh, dong bang song Ciru Long véi phién
ban MekongFM véi nhiing thong tin dac thu giao
thong vung song nudc. VOVGT cling da van hanh
kénh radio Duyén hai, phu séng sudt chiéu dai
Duyén hai Viét Nam, bao gdm théng tin giao
thong duong bo qudc 16 1 va cac cung dudng ven
bién, dong thoi voi cac thong tin chi dan giao
thong, thoi tiét hang hai.

VOVGT la kénh phat thanh duoc Dai Tiéng
no6i Viét Nam dau tu hé thong cong nghé phat
thanh hién dai nhat hién nay, véi cac may phat va
hé thong hang tram camera dé quan sat giao thong
tai Ha Noi va Thanh phd H6 Chi Minh. Tai mdi
thanh phé déu c6 mot trung tam xir 1y thong tin
hién dai gdm cac studio truc tiép va studio tinh.
Nhan sy ngoai cac phong vién, bién tap vién co

hiru, con ¢6 hang trim cong tac vién c¢d dinh tai
hai thanh ph.

Cac chuong trinh cia VOVGT dam béo tinh
can bang: vira thong tin chi dan, vira 1a dién dan
dé chia sé thong tin, thao luan vé cac van dé giao
thong, vira tuyén truyén pho bién luat giao thong,
gop phan xay dung van hoa giao thong... Véi
phuong thire thong tin tryc tiép, trong tac, thuc té,
tit ca cac chuong trinh trén VOVGT déu la phat
thanh tryc tiép v6i khung chuong trinh mé. Céc
chwong trinh ndi bat trén VOVGT hién nay co:
[ Gio cao diém!) [Puong tin 911} [ Nhip cdu giao
théng'| [ Két noi yéu thirong'| [ Cudi tudn ciing
Bolerol'l.. Chuong trinh mang ban sic cua kénh
VOVGT 1a [Gio cao diém![ ] phat song trong cac
khung gio 06h30 - 09h15, 10h30 - 12h00, 16h15 -
19h00. Thong tin giao thong dugc cdp nhat lién
tuc nho hang tram camera dat ¢ cac nit giao thong
quan trong va doi ngli cac phong vién [truc chién(]
trén cac tuyén duong xung yéu. Thinh gia co thé
hoi vé tuyén dudng minh sip di trude khi ra khoi
nha va ciing ¢ thé cung cip nhiing thong tin giao
thong trén nhiing tuyén dudong dang di chuyén.

Ngoai song phat thanh, kénh VOVGT cling str
dung nhiéu phuong tién truyén thong khac nhu
website, img dung di dong va mang xa hoi dé cung
cap thong tin giao thong mot cach linh hoat va da
dang. Kénh VOVGT thuong hop tac chat ché voi
céac co quan chirc nang nhu Cong an giao thong va
Bo Giao thong van tai dé c6 thong tin chinh xéac
va dy du vé tinh hinh giao thong, dong thoi hd tro
trong viéc giai quyét cac van dé lién quan dén an
toan duong.

Ngoai dai qudc gia, dai phat thanh ¢ hau hét
c4c tinh thanh trong ca nude déu ¢ cac ban tin
giao thong, thudng cung cap thong tin vé tinh trang
giao thong trong dia phuong. Cac ban tin hang
ngdy thong bao vé tinh hinh giao thong, cac van
dé lién quan va 161 khuyén l4i xe an toan. Kénh tin
tirc va giao thong Ha Noi FMO90MHz, du khong
phai la mot kénh phat thanh giao thong chuyén
biét, nhung thudng ciing cap nhat thong tin vé giao
thong trong cac chuong trinh tin tirc va thong tin
hang ngay cua minh.
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Su ra doi va thanh cong cua VOVGT ciing da
mé dau cho cac kénh phat thanh giao thong khac
& Viét Nam. Tur ngay 27/11/2009, Dai Tiéng n6i
nhan dan Thanh phé H6 Chi Minh (VOH) chinh
thire phat song chuong trinh phat thanh [Thong
tin giao thong 24h(trén song FM 99.9MHZ
nhiam thong tin vé tinh hinh cac diém Un tic va
tai nan giao thong cho ngudi dan thanh phd qua
5 khung gio c6 dinh hang ngay. Thuan lgi 16n
nhat cia VOH la ¢6 duge su cdng tac tich cuc cua
nguoi dan, lyc lugng canh sat giao thong va hang
nghin tai xé taxi Mai Linh hoat dong tai thanh
phé. Ho khong chi cung cép thong tin ma con
duoc giao luu va phan anh truc tiép nhimg gi mét
thy, tai nghe trén song. Chinh su két ndi nay da
dem dén mot chuong trinh sinh dong, chan thuec,
nong héi. Nhan thdy hiéu qua cua chuong trinh,
gin mot nam sau, ngay 19/10/2010, VOH da
chinh thirc phat song kénh phat thanh chuyén veé
Giao thong d6 thi trén tan s6 FM 95,6 MHz véi
thoi lugng phat song 18 glo/ngay (tr 6h00 -
23h00) tap trung & cac diém nhén vao 3 gio cao
diém: sang, trua, chiéu.

Céc chuong trinh néi bat cua Kénh VOH Giao
thong do thi gdm [Nhip song Sai Gonl) [Pi an
toan - vé hanh phucl’} "Hai kich - kich hail’]
[ Khuc nhac tinh1] VOH ciling xay dung cac
chuong trinh dé cac béc tai chia sé¢ kinh nghiém l4i
xe trén dudng, thinh gia phan anh nhimng bat cap
trong giao théng do thi. Nhiéu y kién thu nhan
dugc tir cac chuong trinh nay da dugc VOH
chuyén t6i cac co quan chirc ning xem xét giai
quyét. Bén canh nhing thong tin giao thong, VOH
ciing chu trong can bang nhiing thong tin giai tri,
am nhac, thé thao, gitip thinh gia thu gidn, hodc
cac ndi dung nhu cham soc suc khde cho nguoi
dan véi chuyén muc [Phong mach Radil] Bén
canh do, VOH Giao thong d6 thi con co nhiéu
chuyén muc huéng toi dbi twong cu thé nhu
chuyén muyc [Ca phé sinh vién[] [ Tiéng ndi Ngudi
lao dongl,... Cac chuong trinh cia VOH Giao
thong do thi str dung phuong thirc phat thanh truc
tiép, phat thanh tuong tac, ting cuong tiéng noi
cua cong chung(] duoc danh gia 1a gan giii va 161

cudn thinh gia.

2. Nhimng van dé dat ra va gidi phap véi
phat thanh giao thong hién nay

Mic du nhitng ndm 1980 c6 hang loat kénh
phat thanh giao thong ra doi, va nhitng nam 2000
la thoi ky thinh hanh cta phat thanh giao thong
trén thé gi¢i. Nhung chi khong 1au sau do, véi sy
phd bién cua Internet va cac (mg dung diéu hudng,
phét thanh giao thong di dimg trudc nhiéu thach
thirc. Sy thay doi trong thoi quen nghe dai cia
cong chung da tac dong toi phat thanh noi chung
va phat thanh chuyén biét vé giao thong ndi riéng.
Thi truong phat thanh dang thay doi khi ngufo‘1
nghe di chuyén tir ' phuong ti¢n phat thanh truyén
thong sang cac nén tang truc tuyén va di dong.
Diéu nay dit ra thach thirc trong viéc thu hat va
duy tri lwong nguoi nghe trung thanh.

Bén canh d6, dé cung cap thong tin giao thong
nhanh chong va chinh xéc, cac dai phat thanh giao
thong can sir dung cong nghé hién dai. Tuy nhién,
viéc cap nhat va duy tri cac hé thdng cong nghé c6
thé doi hoi nhiéu ngudn luc va kién thirc chuyén
modn. Thu thap thong tin chinh x4c vé tinh trang
giao thong co thé gap phai nhiéu khé khan, dic
biét 1a & cac khu vuc c6 hé thong giao théng phirc
tap hodc khi xay ra cac su ¢d khan cap. Trong khi
d6, dai phat thanh giao thong thudng phai d6i mat
Vi ap luc tai chinh tir viéc canh tranh véi cac nén
tang truc tuyén va tur sy giam lugng quang cao
truyén théng. Didu nay co thé anh huong dén kha
ning duy tri va cap nhat hé thong phat song va
nhan sy chuyén nghiép.

Tuy nhién, thach thirc méi ma cac kénh phat
thanh giao thong dang gap pha1 hién nay la su canh
tranh tir cac (mg dung diéu huorng Trong nhiéu
thap ky, dai phat thanh trén bang diu khién 1a noi
duy nhét cac 1ai xe ¢6 thé nhan duoc thong tin giao
thong dang tin cay mot, cho dén khi dién thoai
thong minh va cac ung dung giao thong ra doi.
Google Maps, Apple Maps, Waze va cac dich vu
khéc hién cung cp thong tin dinh tuyén theo thoi
gian thyc va ca nhan ho4, da tao ra sy canh tranh
16n cho dai phét thanh giao thong. Vi su két hop
cua cong ngh¢ Internet, di dong va GPS, cac ing
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dung nay tu dong tong hop thong tin tir dién thoai
cta ngudi ding, két hop thong tin d6 véi dir lidu
tir chinh quyén dudng cao toc dia phuong, sau d6
chia s¢ thong tin lai cho nguoi di duong ¢ dinh
dang dya trén ban dd duoc ban dia hoa. Nguoi lai
xe khong con phai ngdi xem quang cao dé nim bat
thong tin glao thong Nhiing tng dung nay da tro
nén pho bién dén mirc Waze hién tuyén bd ¢6 90
triéu ngudi ding trén toan thé gioi. Sau do 1a Sir-
ius/XM, cung cap thong tin giao thong lién tuc cho
nguoi dang ky & 23 thanh phd 16n théng qua cac
kénh giao thong chuyen dung Céc nha san xuit 6
t6 cling dang nam quyén kiém soat khi Ford da
cong bd tich hop Waze vao cac phuong tién dugc
trang bj hé diéu hanh SYNC 3 ciia ho.

O My, mot nghién ctru ndm 2019 ciia Jacobs
Media chi ra rang chi c6 4/10 nguoi nghe dai cho
biét ho nhan tin tirc giao thong qua séng phat thanh
- mdt sy giam sut manh so véi vai nam trude do.
Dic biét, voi thé hé tré (gen Z), Google Maps da
tré thanh lya chon hang dau cta ho.

Radio Traffic Reports Are Relied on by Older Generations, but

Millennials and Gen Z Use Google Maps as a Primary Source
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Nam 2015, Kénh phat thanh WAMU (cta bai
NPR ¢ Washington) thong bao cham dirt cac ban
tin giao thong budi sang. WAMU cho biét: [ Trong
mot thé gidi hién nay tran ngdp cdc dich vy ban
do dién thoai thong minh, thiét bi GPS trén 6 16 va
vmg dung giao thong, cé nhiéu thong tin tot hon,
cap nhdt hon cho nguoi nghe cua chung toi hon
nhiing gi chiing i c6 thé cung capl

Thém mot vi du, truong hop Traffic Radio
(Kénh phdt thanh giao théng) & Anh - mot phan

cta dich vu phat thanh va truyén hinh giao thong
ctiia Co quan duong bd & Anh, dugc thiét 1ap dé
cung cdp thong tin giao théng trén cac tuyén
dudng cao tdc va cac con dudng chinh. Tuy nhién,
vao thang 11 nam 2011, dich vu nay da chinh thirc
ngimg phét song. C6 nhiéu 1y do cho sur két thiic
nay nhu chi phi van hanh cao. Van hanh mét dich
vu phat thanh va truyén hinh doi hoi cac chi phi vé
nhan luc, thiét bi va phat song. Trong bbi canh sur
thay doi clia cong nghé va ngudn luc tai chinh han
ché, viée duy tri mét dich vy nhu Traffic Radio co
thé tré' nén khong kha thi. Trong khi do, so thich
ctia ngudi dung dang thay doi. Ho thuong tim
kiém thong tin giao thong qua cac kénh ma ho co
thé truy cap duoc moi luc, moi noi, thay vi chi dua
vao mot dich vu phét thanh ¢6 dinh. Tuy nhién tat
ca cac Iy do déu lién quan tdi sy thay doi ciia cong
nghé, sy phd bién cua cac tng dung diéu hudng.
Khi Internet va cac img dung di dong da tr¢ thanh
cac phuong tién chinh dé cung cap thong tin giao
théng, cung cap tinh linh hoat va tién ich cao hon
s0 v6i song radio truyén théng. Co quan dudng bo
da quyét dinh két thuc dich vu Traffic Radio va tap
trung vao cac phuong tién truyén thong va kénh
phén phéi thong tin giao thong hién dai.

O Viét Nam, chua c6 con sd théng ké chinh
xéac s6 luong nguoi dung cac ung dung diéu
hudng giao thong, nhung vai tée do phat trién
nhanh cua Internet va lugng nguoi dung dién
thoai thong minh, cung véi sy gia tdng cua cac
xe 0 t0 ca nhan tai cac thanh phé 16m, con sb nay
dang ting dan. Ngoai cac img dung quen thudc
nhu Google map, Apple map, ngudi Viét con xay
dung ung dung cua riéng minh la 4D map. Ban
d6 4D Map 1a img dung ban d6 méi dugc xdy
dung boi doi ngii k¥ su Viét Nam véi sy hd trg
ctia cac chuyén gia cong nghé dén tir Microsoft,
¢6 giao dién khé gidng v6i Google Maps. Diém
thé vi ctia ban dd 4D Map 1a nguoi ding c6 thé
kham pha cac dia diém bang mé hinh 3D va theo
doi thoi tiét theo thoi gian thuyc.

Céc dai phat thanh c6 thé tu tin rang thong tin
ma dai cung cip dugc chuyén thé bang 10i noi,
thuan tién va phu hop voi nhitng nguoi 1ai xe hon
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la thong tin duoc hién thi trén man hinh cta cac
ban d6. Nhung trén thuce té, véi su hd tro cua tri
tué nhan tao, hau hét cac ung dung ban dd da tich
hop chi dan bang giong noi. Mit khac, véi khach
du lich nu6c ngoai, nhitng thong tin hién thi trén
ban d6 dé& hiéu hon ngon ngit dia phuong. Didu
nay dat ra van dé véi cac kénh phat thanh giao
théng, cung cap thong tin nhu thé nao dé tha vi va
hap dan hon nhiing thong tin cta cc tmg dung
diéu huéng. Dud6i day 1a mot vai goi y:

Thir nhdt, dai phat thanh can ting cwong cdc
thong tin chi dan, théng tin chuyén sau va thong
tin gidi tri. Khi nhitng thong tin vé tic dudng da
hién thi tran ngap trén céc ban dd, viéc cua dai phat
thanh khong phai 1a tuong thuat lai thong tin tac
dudng (ndi lai nhing gi thinh gia da biét), ma quan
trong 1a dua ra cac chi dan, goi y mot cung dudng
phu hop hon cho cac 1ai xe. Dé lam duoc diéu nay,
bién tap vién phai 1a ngudi am hiéu vé giao thong,
¢6 kinh nghiém trén cac tuyén duong cua thanh
phd. Hién nay, céc tmg dung diéu hudng ciing da
goi ¥ cung duong cho 13i xe, nhung nhidu nguoi
ding d4nh gia goi y nay gay bdi réi kha nhicu voi
ho, boi cac img dung chua tinh toan dén cac yéu
t6 van hoa xa hoi tac dong tdi giao thong. Hodc tai
mot sb quéc gia nhu Trung Quéc, toa do0 GPS &
Trung Qudc c6 thé sai tir 50 dén 500 mét, khién
nguoi dung d& dang bi lac néu qua phu thudc vao
ban d6 s6. Chinh phu Trung Quéc cho rang thong
tin dia ly vé nudce nay 13 van dé an ninh quic gia
va moi hoat dong do dac, théng ké do tu nhan lam
13 bt hop phap.

Thoéng tin sdu vé cac tinh hubng giao thong 1a
didu ma cac ung dung diéu hudng khong lam
dugc. Cac van dé 16n vé giao thong cong cong va
cac vy tai nan bat thuong 14 nhiing tin tirc bo chi.
Hiy dé phong vién, phat thanh vién xir 1y viéc do.
Ung dung diéu hudng c6 thé cho l4i xe biét co tai
nan giao thong, nhung ho khong thé cung cap
thém céc thong tin lién quan: nguyén nhan tai nan,
mirc d6 nghiém trong(| dé thoa man nhu cau
thong tin cua thinh gid. Nhi€ém vy cta cac bién tap
vién 1a can ting cudng cac ngudn thong tin: tir
cong tac vién, canh sat giao thong, nguoi di

duongl] dé lam tin tirc c6 chidu sau. Ngoai ra,
nhing thong tin mang tinh gido duc nhu luat giao
théng( | ciing hitu ich d6i véi ngudi nghe.

Bén canh do, nguoi tham gia giao thong - ngoai
viée can biét cac tin tirc giao thong - con ¢ nhu
cau giai tri, va ndm bat cac tin ttc khac. Day chinh
14 1oi thé cua cac dai phat thanh. Vi vay, dai phat
thanh ciing can tang cudng 4m nhac va tin tirc,
gip nguoi tham gia giao thong thu gidn trong
nhiitng gid phit cang thang do ket xe.

Thir hai, d6i mdi phong cach trinh bdy tin tirc
giao thong, tang cuong tuong tdc voi thinh gia.
Nhiéu thinh gia & My cho rang thoi tin tic giao
thong duoc tudng thuat tir nhimg chiée tryc thang
hap dan va tha vi hon nhiéu. D6 1a nhiing thong
tin mang tinh giai tri, dugc trinh bay boi nhiing
nguoi thong minh, hai hude. Su tién 191 trong cong
nghé khién cong viée ctia cac phat thanh vién don
gian va an toan hon, nhung duong nhu ciing tré
nén nham chéan hon. Vi vy, viéc trinh bay cac bao
c4o tha vi, hap dan va tham chi mang tinh giai tri
- duogc tich hop voi thong tin dang tin cy - phai la
didu duoc wu tién trén dai phat thanh hién nay.
Thinh gia déu mong mudn dugc nghe nhimg
tuong thuat séng dong, dugc trinh bay bé'mg ngoén
ngtr than mat cta phat thanh.

Bén canh do, cc dai phat thanh ciing can ting
cudng tuong tic voi thinh gia, thoa man nhu cau
duogc giao luu, tro chuyén, chia sé¢ ctia cong chiing.
Twong tac 1a cach dé thu hat cong ching dén voi
dai phat thanh nhiéu hon. Cé thé néi, VOV Giao
thong dang lam kha tt tinh nang tuong tac. Cong
chung c6 thé tham gia cung cép thong tin glao
thong qua nhiéu hinh thirc, chia sé va c6 ¥ kién
phan bién, tao ra thong tin mang tinh hai chiéu.
Kénh VOV Giao thong da tro thanh dién dan trao
d6i, chia sé, binh luan hiéu qua nhét vé cac van dé
giao thong va do thi. Hé thong cac chuong trinh
giai tri ciia VOV Giao thong luon song dong, tu
nhién boi kha nang tuong tac toan dién véi thinh
gia dua trén cac format mé dé mang dén nhiing
trai nghi¢m madi mé, chan thyc.

Thir ba, dai phat thanh can ting cuong vmg
dung cong nghé dé ca nhan hod néi dung. Cac dai
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phét thanh trén thé gi¢i da bat dau trién khai cac
dich vu ca nhan hod dé ting cudng twong tic va
trai nghiém nghe cua nguoi nghe. Dai NPR (Na-
tional Public Radio), (M) di trién khai hé thong
phén tich dit liéu dé ca nhan hod noi dung phat
thanh cho ngudi nghe. Ho sir dung thong tin vé
lich str nghe va s thich cta ngudi ding dé tao ra
cac goi y noi dung phat thanh ca nhan hoa trén tng
dung di dong va trang web ctia minh. Pai BBC
(Anh) phat trién cong ngh¢ nhan dién gigng ndi dé
cho phép nguodi nghe trong tac va ca nhan hoa trai
nghiém nghe cua ho trén cac ung dung va dich vu
truc tuyén cua. Spotlfy du khong phai la mot dai
phét thanh truyén thng, ciing di cung cap dich vu
ca nhan hoa cho nguoi nghe bang cach st dung
cong nghé phan tich dit liéu dé dé xut va tao ra
cac danh sach phat nhac ca nhan hoa dya trén s&
thich nghe nhac cua tirng nguoi dung. Pandora
(M¥) cung cap dich vu radio truc tuyén ca nhan
hod, cho phép nguoi nghe tao ra cac kénh radio
dua trén cac nghg si, thé loai va bai hat ma ho yéu
thich. Tuneln ciing cung cip dich vu phét thanh
truc tuyén c4 nhan hoa, cho phép ngudi nghe lya
chon tirng dai phat thanh yéu thich va tao ra danh
sach phat theo s& thich ctia minh. Nhiing vi du trén
chi 1a mot phan nho ciia nhitng nd lyc ca nhan hoa
ndi dung phét thanh trén toan thé giéi. Cac dai phat
thanh va dich vu truc tuyén dang tiép tuc phat trién
va cung cap cac dich vu c nhan hoa ngay cang da
dang va phong phu dé dap img nhu cu cia nguoi
nghe. Dac biét véi su hd trg cua cong ngh¢, viée
canhan hoa cac chuong trinh phat thanh ngay cang
trod nén kha thi, véi chi phi thip.

Dé ca nhan hod noi dung, cac dai phat thanh
giao thong c6 thé sir dung cac chién lugc va cong
nghé nhu: (1) Thu thap dir li¢u cd nhan: st dung
cac cong nghé thu thap dir liéu nhu GPS va cac
tmg dung di dong dé thu thap thong tin vé vi tri va
16 trinh di chuyén ctia ngudi nghe. Dit lidu ndy ¢6
thé duoc sir dung dé ca nhan hoa nodi dung, cung
cap thong tin giao thong cu thé va 10i khuyén vé
16 trinh cho timg ngudi dung cu thé. (2) Tuy chinh
thong tin dya trén ngit canh: sir dung thong tin vé
vi tri, thoi gian va diéu kién giao thong dé tuy

chinh théng diép va ndi dung. Vi dy, trong thoi tiét
xau hodc vao gid cao diém, dai phat thanh co thé
cung cap 101 khuyén vé 16 trinh khac biét dé tranh
ket xe. (3) Cung cap 10i khuyén ca nhan: dya trén
dit liéu vé vi tri va lich trinh di chuyén cta ngudoi
nghe, dai phat thanh c6 thé cung cap 161 khuyén
cu thé vé 16 trinh t6t nhat va tham chi 13 161 khuyén
vé viée tranh cac khu vye c6 tinh trang giao thong
xAu. (4) Tuong tac va phan hdi ca nhan: tao co hoi
cho nguoi nghe tuong tac truc tiép voi dai phat
thanh va cung cap thong tin vé tinh hinh giao thong
trong khu vuc ctia ho. Didu nay gitip ca nhan hoa
ndi dung va cung cp thong tin chinh xac va hitu
ich cho mdi nguoi dung. (5) Ty chinh ndi dung
dwa trén so thich va loi ich: thu thap thong tin vé
s thich va lgi ich ctia ngudi nghe dé tily chinh noi
dung phét song. Vi du, néu mot ngudi thuong
xuyén lai xe dai han, dai phat thanh c6 thé cung
cap thong tin vé cac tram dimg va diém nghi trén
duong. (6) St dung cong nghé Al va machine
learning dé phén tich dit lidu va du doan nhu cau
ctia ngudi nghe. Piéu nay gitip ca nhan hod noi
dung va cung cdp trai nghiém nghe phu hop voi
timg ngudi dung. Tom lai, & ca nhan hoa nodi
dung, cic dai phat thanh giao thong c6 thé sir dung
cac cong nghé va chién lugc dé thu thap va phan
tich dir liéu ca nhan, tuy chinh thong tin dya trén
ngir canh va s¢ thich ciia nguoi nghe, va tao co hoi
cho twong tac va phan hdi c4 nhan.

Thir tu, hop tdc véi cdc nén tang, ing dung
diéu hiedng cé thé la huong di cho cac dai phat
thanh. Ciing giéng nhu khi mang x hoi ra doi,
nhiéu ngudi to ra lo ngai vé twong lai ciia bao chi
trudce sy canh tranh cua mang xa hoi. Thuc té sau
d6 cho théy, bao chi va mang xa hoi hoan toan cé
thé hop tac dé mang lai lgi ich cho ca hai bén.
Tuong ty nhu vay, cac kénh phat thanh giao thong
ciing c6 thé sir dung céc ing dung diéu huéng nhu
mot ngudn thong tin sin co, thudn tién va chi phi
thap hon nhiéu trong bdi canh ngudn lyc tai chinh
han ché dé co thé 1p dit nhiéu hon camera va duy
tri doi ngii phong vién & khip cac néo duong. Véan
dé 1a viéc xac minh thong tin, va trinh bay thong
tin d6 theo phong cach cua phat thanh. Cac ting
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dung cung cip thong tin, nhung ngudi 1ai xe phai
quyét dinh cach xir Iy thong tin d6. Néu nguoi 1ai
xe khong quen thudc véi khu vuc do, co thé dan
dén nhitng luya chon sai 1am. Thong bao cia cac
ung dung nhu Waze cling phu thudc vao do chinh
xac cta bao cao tir nhirng nguoi 1ai xe hoac nhitng
ngudi khac. Doi khi, nhitng théng bao do bi tré.
Waze khuyén khich cac dai phat thanh sir dung ban
do truc tiép ctia minh dé theo ddi tinh hinh giao
thong hodc nhung ban dd d6 vao trang web clia
dai. Tai bai WSB va KNX, Waze 1a mot ph?m
trong hdp cong cu cua ho, nhung khong phai la
ngudn thong tin chinh. Ho nhan thong tin tir Waze
vé noi ¢ thé xay ra su ¢d nhung ho sé tur xac minh
thong tin do.

Radio.com ctia Entercom (don vi s& hitu nhiéu
dai phat thanh tai My) cling da hop tac voi ting
dung diéu huéng Waze. Viéc hop tac ndy cho phép
ho cung cép cac cap nhat luu lugng truy cép theo
thoi gian thyc manh mé hon cho thinh gia. Bang
cach tich hgp céac cong nghé madi vao bao co giao
thong ki thuat s6 va truc tuyén, dai phat thanh c6
thé phuc vu cOng déng t6t hon va tiép tuc cung Célp
cho thinh gia thong tin giao thong dia phuong kip
thoi nhat. Trong khi do, Waze d phat trién Waze
Radio - mdt tinh nang mai, cho phép nguodi dung
nghe cac dai phat thanh truc tuyén trén khip thé
gi6i trong qué trinh 14i xe. Piéu ndy gitp cai thién
trai nghiém 14i xe ctia ngudi ding bang cach cung
cap thong tin vé tin tirc, giao thong, thoi tiét, va
nhiéu ndi dung khdc ma ho c6 thé quan tim. Waze
Radio cho phép nguoi dfmg lya chon tr mt loat
cac dai phat thanh bao gom ca dai phat thanh dia
phuO’ng va quoc té, tir d6 tao ra mot tral nghiém
diéu hudng ca nhan hoa hon va cung cap thong tin
hitu ich trong qua trinh di chuyén.

Ngodi ra, ting cuong thong tin trén cac nén
tang ciing 1a cach ma mot s6 dai dang ap dung dé
gitr chan va m¢ rong lugng nguoi nghe. Nhu
truong hop Dai phat thanh Indianapolis cua
Emmis Communications di ra mét video tryc tiép
trén thiét bi di dong vé giao thong, dugc goi la Cell
Cam Traffic. Dich vu mién phi nay gitup nguoi lai
xe dia phuong phat hién va tranh Un tic giao thong

trén duong cao toc bang video phat truc tiép toi
dién thoai di dong cta ho. Nguoi dung dich vu s€
¢6 thé xem video trude khi roi khoi nha, trudng
hoc hogic noi lam viéc dé 1én ké hoach cho 16 trinh
nhanh nhat va t6t nhat. Hay nhu VOV giao thong,
tirnam 2014 da ra mét tmg dung VOV ban db giao
thong. Voi su hd tro caa Samsung Viét Nam, tng
dung mang dén cho ngudi dung sé hitu dong dién
thoai thong minh va may tinh bang Samsung
nhiing ti¢n ich nhu: cap nhat truc tiép tinh trang
giao thong, hudng dan lua chon 16 trinh ti wu,
xem camera giao thong truc tiép.

Nhu vy, c6 nhiéu cach dé dai phat thanh thu
hat cong chiing, khang dinh vi tri ciia minh trong
bbi canh né 16 cac tmg dung didu hudng. Tap
trung vao cung cap thong tin nhanh chéng, chinh
x4c va da dang, ting cudng thong tin chi dan,
thong tin siu, twong tac v4i cong dong, va hudng
to1 cd nhan hoa cac chuong trinh phat thanh([] 1a
mot s& goi ¥. Du ddi méi theo cach nao, dai phat
thanh can tap trung vao cac loi thé ctia minh, d6 1a
am thanh sinh dong, hép dan, 1a su than mat, gﬁn
gili, 1a ban dong hanh ciing céac 14i xe va ngudi
tham gia giao thong./.
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