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Tém tit: Phan tich ndi dung la mét phwong phép diroc sir dung khd phé bién trong cdc nghién ciru truyén thong.
Bén canh ngi dung cac hinh anh, tin, bai, tit tin ciing la mot don vi phan tich ngay cang nhan duoc sy chu y cua
cdc nha nghién cieu. Pdc biét, moi lrwdng truyén thong phat trién nhu hién nay dnh hiéng khéng nhé t6i nhu cau,
thoz quen va thoi gian danh cho viéc tiép nhdn tin tu"c néi chung va doc mét tin bai cu thé néi riéng cia dpe gia
moi ngay. Thue té nay da khién cho nguoi san xudt tin tikc cang chit y dén tit bai va do vdy sikc ndng chuyén tdi
théng tin ciia cdc tit bdi cang tré nén ding ké hon bao gio hét. Trong khudn khé bai viét nay, ching t6i thue hién
mot nghién ciru cdt ngang nham tra 161 cho céu hoi tit bai cé thé ham chira nhitng thong diép gi ¢6 anh hudng toi
thé giGi quan ciia déc gid vé mot chii dé cu thé. Bai viét dya vao két qua phan tich ndi dung 114 tit tin, bai ¢6 lién
quan i truyén thong khoi nghiép sang tao trén bdo dién tr VietNamNet nam 2021.

Tir khéa: phan tich néi dung; tit; tiéu dé; truyén thong khéi nghiép; hinh anh nguwoi khoi nghiép.

Abstract: Content analysis is a widely used method in media research. Beside images, news, articles, news
headlines are also an analytical unit that is increasingly receiving the attention of researchers. In particular,
the current development of the media environment significantly affects the needs, habits and time spent on
receiving news in general and reading a specific news article in particular every day. This fact has made
news producers pay more attention to headlines and thus the informational value of headlines becomes
more significant than ever. In this article, we conducted a cross-sectional study to answer the question:
what messages the headlines contain that can influence the readers!Wworldview on a particular topic. The
article is based on the results of analyzing the content of 114 news headlines and articles related to creative
startup on VietNamNet in 2021.

Keywords: content analysis; headlines; titles; start-up communication, images of start-upers.

Tit (hay tén bai viét, nhan d&, dau d¢, tiéu dé) 1a
mot trong céc thanh t5 quan trong, néu khéng noi la
quan trong nhét, trong mdt tac pham hay san pham bao
chi. La yéu t6 chinh & mirc d6 doc dau tién, & 16p thong
tin tht nhat, muc dich co ban cta tit d6 1a kich thich,
thu hat nguoi doc quan tam va lya chon mot tin, bai
nao do. Do vay, bén canh viéc trinh bay str dung phong
chir, c& chir va mau sic ndi bat, nha bao va/hoic bién
tap vién ludn chi y dén viée ciu trac va dat tit sao cho
an tuong, hap dan va gitip doc gia nhan dién ngay dugc
ndi dung va chii d&& ma bai bao thé hién va mudn tiép
tuc doc tin, bai d6. Tit c6 thé phan loai mot cach don
gian thanh tit chinh/ 16n (cung cip nhimg thong tin
chinh yéu nhat, gitip ngudi doc tp trung vao ndi dung

tin, bai) va tit phu/ dan (cung cap cac thong tin bo sung
cho tit chinh).

Do viy, trong cac nghién ctru truyén thong, cac tit
tin, bai 1 ciing 1a mot ngudn dit liéu phong pht va co
thé sir dung véi nhiéu muyc dich nghién ctru khac nhau.
Thir nhdt, ngudn dit liéu nay gitip 1am sang t6 nhimg
van d&, chu d&, linh vuc dang dugc quan tam khai thac,
nghién ctru, va rong hon 13 sy phét trién cua cac chuyén
nganh, cac linh vuc cu thé. Khong kém phan quan
trong, tong hop va phan tich hé thdng dit liéu nay con
cho phép cac nha nghién ctru hiéu 16 hon cac thuong
thuyét ctia ca nhan trong qué trinh kién tao va tai tao
cac tri thirc c6 anh hudng ctia cac chuyén nganh, linh
vuc khoa hoc d6. Thir hai, ban than cac tit tin, bai co
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thé sir dung dé xem xét anh huong cua truyén thong
61 nhan thir clia ngudi tidu dung thong tin ddi vai mot
vén dé cy thé. Mic du su ra doi va phat trién cta cac
phuong tién truc quan nhu hién nay da thach thirc su
quan tim ctia nguoi tiéu dung déi véi cac tidu dé bao
chi hién dai. Tuy nhién, cac tiéu dé van duy tri anh
hudng ndi bat di voi nguoi tiéu ding va do vay, doi
khi van 1a co s& duy nhat dé hinh thanh ¥ kién vé& mot
vén dé cu thé®.

Trong bai viét nay, ching t6i mudn kiém chimg
tAm anh hudng ctia cac thong diép ma cac tit tin, bai
chuyén tai vé mot chu dé dang nhan duoc nhiéu sy
quan tdm cua chinh sach va nghién cuu va dugc coi la
ctru canh gitip dat nudc thoat khoi bay thu nhap trung
binh d tré thanh quc gia phat trién. Do chinh 1a khoi
nghiép d6i méi sang tao, chuyén d6i mé hinh kinh té
tir phat trién theo chiéu rong sang chiéu sau, trén co s¢
do6i méi sang tao. Bai viét dyra vao s6 lidu phan tich ndi
dung céc tit 16n ctia 114 tin, bai c6 ndi dung truyén
thong vé khoi nghiép sang tao theo dong chu dé khoi
nghiép[trén bao dién tir VietNamNet ma ching t6i da
thuc hién ndm 2021¢.

1. Gi6i thiéu chung vé céc tit tin, bai dwoc lra
chon nghién ciru

Vé chuyén muc, céc tit tin, bai duoc lya chon
nghién ctru cha yéu thude chuyén myc [Kinh doanh(]
(chiém 53,5%), sau d6 1a hai chuyén muc [Thi
truong/tiéu dung lva (Poi séngl déu chiém 17,5%.
Céc chuyén muc khac nhu [Cong nghé, thong tin va
truyén théng va [Gio duclIchiém ty 1& khiém tn
hon, Ian luot 14 khoang 8% va 3,5%.

Vé tic gid tin, bai, khoang 61% céc tin, bai 1a do
chinh nha béo ctia VietNamNet viét, con lai 1a cac tin
khai thac lai cua cac bao dién tir trong nudc khac.
Trong s6 ngudn tham khao va khai théc lai, bao Dan
tri chiém ty 1¢ cao nhat, véi ty 1¢ 1a hon 20%. Cac bao
chuyén nganh nhu [Doanh nghiép va Tiép thi’] hay
'VnEconomy! Ichiém mét ty 18 rat nho, 1an luot 1a
khoang 3,5% va 1%. Céc ngudn la cac bao dia phuong
( bao Pong Nai, Lao Cai, Thanh Hod, Tuyén Quang...)
ciing chi chiém khoang 5%.

Vé céu triic ciia tit tin, bai, da s cic tin bai & dang
tran thuat (chiém khoang 99%), trong d6 dang tran
thuat don chiém hon 11% (Vi du: STT49 - Nit CEO
chia sé [chia khoalltang trudng cho startup nho;
STTI1 - Tim [hudng sang[ cho startup Viét gitia dich

Covid-19; STT94 - Cach khoi nghiép [khong gidng
ail_ctia CEO 8x) va tran thuat kép 1a khoang 88% (Vi
du: STT16 - Pao dién Nguyén Lép: [Liic bd mang
gidy bao dd dai hoc dén toi van dang sira 6 to; STT17
- Pao tao ga'in thuc té, sinh vién kiém tién tir khi con
trén giang dudng; STT20 - Chan Dubai budn t&, ngudi
dan 6ng nude ngoai dén Viét Nam ban kem [via he?).
Trong céc tit bai c6 dang tran thudt kép, céc tit thuong
¢6 xu hudng sir dung thém cac du cau nhu déu phay
(Vidu: STT21, STT28, STT20), d4u hai chim (Vi du:
STT02, STT19, STT30) va tir nbi (vall (Vi du:
STT42). Chi c6 mot tit dudi dang cau hoi (STTO7 -
Nganh, nghé nao ¢6 thu nhép cao trong nim 20217),
chiém gan 1%.

Vé dé dai ciia tit chinh, da s6 céc tit chinh c6 do
dai trong khoang (10 - 15 tir[Ichiém hon 68%). Tiép
theo 1 cac tit chinh c6 d dai (16 - 20 tir[(chiém hon
25%). Cac tit chinh c¢6 do dai [dudi 10 tir[ hay [trén
20 tir1an luot 1a hon 4% va gan 1%. Tit bai dai nhat
14 23 tir (STTO2 - Ha Noi: Ong nong dan "phut phép[
rau, cti qua thanh dng hut c6 thé an duoc, dan Han
Québc, Pirc mé tit). Trong khi do, tit bai ¢ do dai nho
nhat 1a 8 tir (STT46 - 9X Pk Lak trong virdn hoa hon
2.000m?).

Vé giong diéu ciia tit, da s6 cac tit tin, bai déu mang
thai d6 [tich cucliva [frung lap[) voi ty 1€ 1an luot 1a
hon 75% va hon 18%. Céc tit bai mang hoi hudng tiéu
cuc chiém ty 1 it hon nhiéu, chi c6 6/114 bai, chiém
ty 1€ hon 5%. Vi du cac tit bai ¢6 hoi hudng ti€u cuc
nhu STT63 - Cap vo chong cir nhan s pham vé qué
lam... ndng trai; STT65 - Bo Iwong nghin do, ¢ gai
Ha Noi khoi nghiép voi nghé diéu khic da bo; STTS7
- Hai ndm m¢ nha hang ban cho Tay: Lo tham 2 ty,
dong ctra di lam thué; STT92 - Khoi nghiép thoi Covid
- 19: Mb hinh [d6t tién(khong con phu hop...

Pang cht y 1a ngay trong ca céc tit thudc nhom tich
cyc (dé cao sy thanh cong cua cac dién hinh khoi
nghiép) cac nha bao thuong cé xu hudng str dung cach
dién dat nham nhin manh sy [nguoc doil] hay su
thach thire cac chuan muc nhan thie da duoc cung cd
trong xa hoi lién quan dén dao tao, bang cip va nghé
nghiép. Mot s6 vi du dién hinh cho théy cac hoat dong
khoi nghiép thanh cong 1a nho cac quyét dinh khac biét
nhu [¢at[va [ gacl Ibang cp va chuyén nganh dio tao
(STT63, STT76, STT78, STT104), [bo viécl Icod thu
nhép c¢b dinh ¢ ngan hang (STT101), thu nhap cao do
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14 nhan vién ctia Google (STTO01, STT22), [bo phdL
(STT95, STT113), (& quél lam (nong dan( (STT71),
mé [nong trail|(STT63, STTY5), hay biét cach tin
dung nhiing thtr bo di nhu Mo cau(STT62), (Vo trai
cay[J(STT102), ct k¥ nhu [xe may ctil(STT66),
“quan 40 cii (STT67, STT70). Mot s6 vi du khac cho
thay nguoi néng dan ciing c6 thé 1am giau trén chinh
manh dat ciia minh (STT02, STT06, STT18, STT45).
Tham chi, Via hé[va cu thé 1a [ban kem via hé[da
tré thanh co hdi 1ap nghiép cua khach nudce ngoai toi
Viét Nam (STT20).

Vé chii dé chinh ciia tit, da sb cac tit dé cap toi cac
guong thanh cong khoi nghiép (93 tit, chiém khoang
82%). Mot s6 tit dién hinh thudc nhom nay nhu STTO1
- 9X timg lam viéc & Google goi von thanh cong 1,5
triéu USD; STTO5 - [Chang ngdctimg bi xa lanh, gio
14 dai gia nhiéu nguoi kinh né; STT10 - V& qué khoi
nghiép vé6i 25 triéu, 8x Nam Dinh thu vé ca ty dong
mdi nam,... S6 con lai (21 bai, 18%) 1a vé cac thong
tin khoi nghiép chung, vi du nhu STTO7 - Nganh nghé
nao co thu nhdp cao nam 20217?; STT24 - Pao tao
chuyén déi s6 cho doanh nghiép Viét; STT61 - Giai
phap gop phan thuc day chét lugng khai nghiép...
Déng chu ¥, chi ¢6 26 tin/bai (chiém khoang 23%) la
¢6 chira tir khoa [khoi nghiépl Iva 7 (chiém hon 6%)
¢ tir khod [startup! ngay trong phan tit chinh.

Trong phén tiép theo, ching t6i tap trung phan tich
sdu hon 93 tit tin/bai (chiém 82% tong sb tit Iwa chon
nghién ctru) vé cac guong mit khéi nghiép nham mo
ta chan dung cac nhan vét khoi nghiép sang tao c6 thé
dugc khéc hoa qua cac tit tin, bai.

2. Thong diép chinh vé cic gwong mit khéi
nghiép sing tao dwgc cic tit tin, bai chuyén tai

Da phin nhitng nhén vit khéi nghiép thanh
cong thuéc thé hé 8x va 9x

Trong s6 93 tin/bai vé& guong khoi nghiép, chi ¢6
hon 40% sb tit tin/bai 1a co dé cap t6i tudi cua nhan
vat. Trong s6 40 bai co dé cap toi tudi cua nhén vat,
cach d& cap tudi ciing kha da dang, ¢ thé 1a cac tir chi
cac thé hé nhu [7x, 8x, 9x] hay chi chung chung 1a
[tré[hay tudi cu thé (117 tudil] (25 tudi va (50 tudi
ba tudi ndy ciing c6 thé 1an Iuot xép vao hai thé hé [9x [
va [7x0). Két qua phén tich cho thy, do tudi phd bién
nhat ctia nhan vat 1a [9xI(khoang 83%), tiép theo la
[8x(25%) va [tré[ (chiém khoang 13%). Con lai cac
nhén vét & tudi [7xchiém mot ty 1¢ khiém ton hon,

khoang 5%.

Gidi tinh va hoc vin khéng phdi la cdc yéu to
quan trong nhit quyét dinh sw thanh bai ciia khéi
nghiép sang tao

Ve gidi tinh, chi c6 khoang 41% tit c6 dé cap toi
gidi tinh ctia nhan vat mot cach 16 rang. Trong sb 38
tit co d& cap t6i gidi tinh cua nhan vét nay, sb luong
nhan vat nam va nit khong chénh l1éch nhiéu, véi ty 1¢
14n Iuot 1a hon 47% va gan 53%.

Vé hoc van, phan 16n (khoang 93%) céc tit tin/bai
khong dé cap t6i hoc van cta nhan vat. Trong s 7 tit
c6 dé cap, thi cac bang cip cao nhat ma nhén vat ¢6
duoc 1a [eu nhan, dai hoc(5 nguoi, hon 71%), con
lai 1a Thoc kém[(hon 14%) va [bd hocll(hon 14%).
Vi ngay khi ho ¢6 bang [¢tr nhan thi sy thanh cong
ctia ho chi dén khi ho [¢At[] [gacllchung lai va (1€
ngang hay c6 nhitng budc [dot phal khac.

Ly do khéi nghiép co bin la muén tao vi/hodc
cdi thién thu nhdp

Chi ¢6 7 tit (hon 7,5%) c6 dé cap t6i Iy do khoi
nghiép mot cach tryc dién. Trong $6 do, ¢6 4 nhan vat
khai nghiép 1a do [dam mé[ (STT25, STT26, STT52,
STT64), (tinh yéulIvéi nghé (STT42), [irdc mol]
(STT84) va mot 1a do [hham Ian tai hai I(STT97).
Ngoai ra, két qua phan tich vé nghé nghiép trude khi
khoi nghiép cho thay trong s6 32 tit (hon 34%) c6 dé
cp t6i cac nghé nghiép trude ddy clia nhan vat, thiy
cac nghé nghiép rat da dang, c6 thé 1a [me bim sirall
(STT31); [nguoi gitip viée (STT44); [Xin viéc 3 nam
bi tir chdil (STT13); [that nghiép dai ngay([ (STT106);
‘nong dan(] (STT18, STT45); cho dén (ky sul’
(STT76, STT78, STT82) va tham chi la [cuu nhan
vién Google[ (STTO1, STT22). Nhur vdy, c6 thé thiy
ngoai nhitng cdm xuc ca nhan muc dich khoi nghiép
chu yéu 1a mudn thay déi, tao va/hoic tang thu nhap.

Nong nghiép va chdan nudi la cdc linh vuc khoi
nghigp sdng tgo nhiéu hira hen

Trude hét, can luu ¥ ring s6 lugng nguoi tham gia
khéi nghiép chinh néu duoc dé cap déu cho thiy chi co
mdt nguoi (khoang 98%). Chi ¢6 khoang hon 2% la co
d& cap t6i hai nguoi [eing vol (STT3 - 8X Hai Phong
¢6 thu nhap ca ty dong mdi nam khi cing vo khoi
nghi€p) va [¢ap song sinh[J(STT60 - Cap song sinh
xinh dep thanh I4p nén tang [ g& rdil Icho ngudi tré).

Veé linh vure khdi nghiép, c6 82 bai co dé cap téi cac
nghé&/dich vu cu thé. Trong d6, ba nhom nghé dugc dé
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cap nhiéu nhat 1a nhém c6 lién quan dén nong
nghiép/chin nuéi (38 nghé, hon 46%), nhom lién quan
t6i cong nghé va thuong mai dién tir (15 nghé, hon
18%) va nhom lién quan t6i nghé thuat, thoi trang va
1am dep (10 nghé, hon 12%). Hai nhém nghé 1an luot
dimg & vi tri thi ba va thir tur 13 nhom truyén thong,
gido duc va nhom in udng/dinh dudng véi ty 16 khong
méy cach biét 14 8,5% va hon 7%.

Phan Ién cdc y twong khéi nghi¢p mdi, la déu
mang lai cdc két qud tich cuc

Thir nhdt, cac y tuong khoi nghiép cn phai 1 cac
¥ tuong tao bao, dot pha. Bén canh céac tr khod nhu
'khoi nghiép(hay [startupl] hay 16i dién dat chi sy
nguoc doi (nhu da trinh bay 6 trén), cac tac gia con st
dung cac ttr khod 4m chi sy sdng tao, méi mé, bién d6i
trong cac hoat dong tao thu nhap cua cac nhan vat nhu
‘phu phép1(STTO02); [bién[J(STT36); [1& ngang[’
(STT102); [dot phal (STTSS); Hal(STT70); [khong
gidng ai (STT94); [doc dao (STTY9)....

Thi hai, khi ¢6 ¥ tuong rdi thi kha nang thanh cong
1 chic chan. C 45 tit (chiém hon 48%) dé cap t6i von
dAu tu va kha nang thanh cong. C6 thé thiy s tién dau
tu rit da dang tuy theo timg loai hinh nghé nghiép va
dich vy, c6 thé chi 1a [hai ban tay trang[/(STTI12,
STT51); [1 triéu dong[1(STT41); (25 triéu dongl
(STT10); 1600 triéul(STT53), cho dén [¢a dng bo
vang[(STT48) hay tham chi [1,5 tri¢u d6L(STTO1).
Bén canh do, két qua phén tich con cho théy, su thanh
cong & ddy chu yéu 1a cac khoan loi nhuan, doanh thu
va vi thé ctia thé ctia nha dau tw. Cac dong tir duoc st
dung nhin manh ¥ nghia nay nhu: [thuJ(STTO06,
STT18, STT31); [thu nhap[ (STTO3, STTO8, STT28,
STT75); [thu 1 (STT45); ‘thing I6n[ (STT31); [hét
bac (STT111); (kiém![ (STT54, STT62, STT99); [ dit
tail ] (STT78) hay [dai gia nhiéu nguoi kinh nél
(STTS); [ty phul (STT15, STT22, STT5S),... Su thanh
cong con dugc thé hién & nhing khoan thu nhdp cu
thé tir (100 triéu dong/nam(1(STT101); (10 triéu
dong/thang [ (STTO6); [500 triéw/thang [ (STTO8), cho
dén [gan 2 ty/ndm( | (STT78); (3 ty dong/nam!
(STT69); tham chi 1a (2000 do/ngay [ I(STT31) va (1
triéu bang/namJ(STT99). Trong khi do, chi c6 01 tit
deé cap toi vigc 16, d6 1a tit STT87 - Hai nam md nha
hang ban cho Téy: Lé tham 2 ty, dong ciea di lam thué.
Cong voi mot bai khac cé dung cum tir [buon chai xi
nguoil1(STT77), khong co tit nao khac d& cap t6i

nhiing hinh thirc dau tu ngoai tién bac hay hanh trinh
cu thé dé dat toi nhiing thanh cong nay.

Nghién ctru cua chiing t6i tap trung phan tich noi
dung cta cac nhan dé/cac tit cta cac tin, bai dua tin,
thao luan vé cac chu dé lién quan toi khoi nghiép sang
tao trén bao dién tr VietNamNet nam 2021. Két qua
cho thy chi qua vai tir &n hon chuc tir khoa/khai niém
duoc str dung, cac tit tin, bai dugc tuyén chon trong
nghién ciru nay ciing ¢6 thé giri dén ban doc nhiing
théng tin quan trong nhu linh vuc khoi nghiép phd
bién, su ting trudng va nhimng guong khoi nghiép
thanh cong. Céch sir dung cac tir khoa va dién dat ctia
cac nha bao c6 thé hiéu sy sang tao, dot pha trong cac
y tuong khdi nghiép va su thanh cong dat dugc chinh
1a sy thach thirc d6i véi nhitng cap gia tri quen thudc
nhu tudi - thu nhép, hoc vén - viéc 1am, hoc vén - thu
nhap, viéc lam - thu nhap.

Két qua nghién ctru ctia chiing t6i d& gop phan mo
ta tinh chét da chiéu cua cac tiéu dé bao nhu mot
phuong tién hiéu qua dé chuyén tai thong tin vu tién
va thong tin thir cép vé mot chit dé cu thé. Nhe do, néu
cac thong tin dugc st dung va sip xép mot cach hidu
qua, cac tit tin, bai c6 kha ning truyén dat va anh hudng
dang ké dbi v6i nguoi nhan & nhimg van dé cu thé.
Nghién ctru quy mo nho ctia chiing t6i khong ky vong
d& cap dén tit ca cac van dé hay dua ra cac giai phap
nao d6 hiru hiéu, 14u dai ma chi muén phan nao minh
chiing cac van d& ma cac nha bao va cac nha nghién
ctru béo chi hién dai dang phai d6i mat. Ngoai ra,
nghién ctru nay cling goi mo cho cac quan tAm nghién
ciru tiép theo vé cac dic diém thuc dung cua céc ti€u
dé béo, dé xay dung sau hon Iy thuyét vé thiét ké tiéu
dé nhu mot phuong tién trinh bay thong tin cho ngudi
doc va cho cac nghién ciru so sanh vé tiém ning ctia
chiing trén cac phuong tién truyén thong khac nhau./
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