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Tom tiit: Trong nhitng nam gan day, podcast di bude dau tré: thanh mét xu hwéng cia bdo mang dién ti ¢ Viét
Nam. Danh sich cdc co quan bdo chi thiee hién san xudt podcast ngay cang dong dao, tir nh[mg to bao dién tur [om
cho dén cdc co quan bdo chi chuyén nganh, cdc béo dia phwong déu di cé nhitng san phdam podcast cua riéng
minh. Nhin chung, buée dau, podcast di thanh céng trong viéc mang dén mét dién mao méi va cach tiép cgn moi
cho doc gia cua bao mang dién ti, gmp cdc chii trirong, diong 16i ciia Pdng, chinh sach, phdp ludt ciia Nha nude

lan tod mot cach sau réng toi nhiéu doi twrong cong ching.
Tir khoa: podcast, bao mang dién tur, vai tro, cong ching.

1. Thye trang podcast trén bao mang dién tir &
Viét Nam

Thoi gian qua, podcast da budc dAu tro thanh mot
xu hudng cua bao mang dién tir & Viét Nam. Danh sach
nhiing to bao dién tir so hitu podcast da 1én toi hang
chuc, tir t& bao dién tir 16n nhu Nhan Dan, Tudi tré,
Tién Phong, Lao dong, Vietnamplus, VnExpress cho
dén céc co quan bao chi chuyén nganh nhu Cong an
nhan dan, Quan d6i nhan dan, Phap luat Viét Nam/[
va ca cac to bao dia phuong tir Bac chi Nam nhu Ha
Noi M6i, Thai Nguyén, Quang Ninh, Khanh Hoa, Sai
Gon Giai Phong,... Nhin chung, budc dau, podcast di
thanh cong trong viéc mang dén mot dién mao méi va
cach tiép can mdi cho ddc gia ciia bao mang dién tir.
Sau mot thoi gian trién khai tai cac to bao mang dién
tir & Viét Nam, podcast ngay cang cho thiy tinh linh
hoat va tién loi cia minh, phét huy vi thé vai tro cia
céc co quan bao chi, 14 tiéng noi ciia Pang, Nha nudc,
ctia t6 churc chinh tri - xa hoi va 1a dién dan cua nhan
dan, 1a cau ni giita y Pang, long dan, gop phan dua
cac chu truong, chinh sach ciia Pang va Nha nude phd
bién mot cach sau rong hon trong nhan dan theo tinh
than Nghi quyét so 16-NQ/TW ngay 1/8/2007 ctia Ban
Chép hanh Trung wong ['Vé cong tac tu tudng, 1 luan
va béo chi trudc yéu cau mail )

Song, do yéu t6 vé nhan thic vai trd, tim quan trong
cta podeast va theo d6 k¥ nang san xudt podcast noi
chung ctia mot bo phan khong nho cac co quan bao chi,
chit luong podcast van con nhiéu diém han ché. Qua
khao sat 3408 podcast dang podcast tin tirc - thoi sy
trong thoi gian 2 nam tir thang 1/2022 dén thang

12/2023 cutia 3 to bao 16n 1a Nhan dan, Lao dong, Vn -
Express, tic gia nhan thdy rang du cac linh virc phan
anh cua céac podcast nay rat da dang tr chinh tri, kinh
té, van hoa, xa hoi, y té, gido duc, thoi tiét, ] Nhung
format va ndi dung podcast cia cac t& bao van chua co
sur dot pha, tham chi nhiéu to bao hién nay chi coi pod
- cast nhu mot bién thé don gian, chuyén ddi tir vin ban
sang giong ndi, tham chi st dung cong nghé tri tu¢ nhan
tao (AI) dé [doc lail noi dung bi‘mg chir. Biéu nay da
lam mét di tinh doc déo va su sang tao cua podcast,
bién chung thanh phién ban [am thanh! ctia cac bai viét
van ban ma khong gilt dugc déc trung twong tac va do
doc d4o quan trong dé thu hut va gitr chan ngudi nghe.
Céc thé loai nhu trd chuyén v6éi nhan vat’khach moi,
trd chuyén truc tuyén véi doc gid, hoac cac hinh thurc
phong van chuyén sau, binh luan, phan tich) vén duoc
g dung pho bién ¢ céc podcast cia cac bao dién tir
16n trén thé giéi nhu The New York Times
(nytimes.com), The Guardian (theguardian.com),
nhung lai chua duge tmg dung cho podcast cua cac co
quan b4ao mang dién tur ¢ Viét Nam.

2. Vai tro ciia podcast ddi véi to bao mang
dién tir

Khi tré thanh mdt san phém cta bao mang dién ti,
podcast dong nhiing vai tro quan trong sau day:

- Phat huy vai tro cua bao chi cach mang trong viéc
bdo vé nén tang tw twong ciia Pang

Ngay 22/10/2018, Bo Chinh tri ban hanh Nghi
quyét s6 35 - NQ/TW vé tang cudng bao vé nén ting
tu tudng cua Pang, ddu tranh phan béac cac quan diém
sai trai, thu dich trong tinh hinh méi; khing dinh va tiép
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tuc cu thé hoa quan diém chi dao nhat quan ctua Dang,
do 1a: [Bao vé nén tang tu tuong cua Pang 13 bao vé
Dang, Cuong linh chinh tri, duong 16i ciia Dang; bao
vé nhan dan, Nha nudc phap quyén xa hoi chii nghia
Viét Nam; bao vé cong cude d6i mai, cong nghié€p hoa,
hién dai hoa dat nude va hoi nhap qubc t&; bao vé loi
ich quéc gia, dan tdc; giit gin moi trudng hoa binh, 6n
dinh dé phat trién dat nucl] Sy xuat hién cac podcast
cta cic to bao mang dién tir chinh thdng di phan nao
giai quyét dugc tinh trang trén, vira giup dap img nhu
cau nghe thong tin ciia cong chung, gitip cho cong
chiing c6 nhimg kénh thong tin tin ciy, ding din dé tir
d6 thém niém tin vao su lanh dao sang sudt cia Déang,
Vao cac chlnh sach, phap luat cia Nha nudc.

- Cung cdp mot nén tang néi dung moi, da dang va
dé san xudt

Podcast da gitip tao ra trai nghiém da chiéu hon cho
ngudi nghe, gitp gia ting trai nghiém vé ndi dung cho
t0 bao mang dién tir. Nho do, podcast gitip to bao mang
dién t mo rong pham vi anh hudng ctia minh va thu
hat cong chiing mdi thong qua trai nghiém nghe, c6
nhiéu khac biét so voi viée doc bai viét trén trang web.
Di con méi mé & Viét Nam, song viée san xuat podcast
khong phai 1a thach thiic 16n dbi véi da sb cac toa soan
bao mang dién tir, boi tinh d& san xudt, chi phi dau tu
thép, Vi tod soan bao co dién tich nho 6 thé chi can
mot cabin nhéd dan mit cach 4m, mot chiéc micro va
may tinh, cing mot vai chiéc may ghi m phuc vu thu
am thanh hién truong.

- Tao ra nguén thu nhdp moi

Podcast ¢ thé tao ra ngudn thu nhap méi cho to
bao mang dién tir thong qua quang céo, tai trg, hodc
cac mo hinh kinh doanh khac lién quan dén nén ting
podcast. Pay la diéu tac gia da chi ra trong bai bao
Thanh céng ciia "Serial ) va trién vong doanh thu tir
podcast cho cac co quan bao chi dang trén Tap chi
Nguoi lam béo sb 466, thang 12/20220),

Theo Nghién ctru vé Doanh thu Quang céo Podcast
cua IAB (The Interactive Advertising Bureau - tam dich
la Cyc Quang céo tuong tac) tai My, do PwC (Price -
waterhouseCoopers) thyue hién, thi quang céo trén pod
- cast sé ting truong nhiéu trong hai nim t6i nhu trong
thap ky trude. Pugc thiic day boi quy 4/2020 dic biét
manh mé (+ 37% YoY), doanh thu quang cao Podcast
da tang tir 708 tri¢u do la nam 2019 1én 842 tri¢u do la
vao nam 2020. Dy bao doanh thu quang cao trén pod-
cast tai My s€ vuot 1 ty d6 la vao nam 2021 va 2 ty d6
la vao nam 2023@. Ly giai cho du bao nay, Eric John,

Pho Chu tich, Trung tdm Truyén thong IAB cho biét:
"Podcasting s& phat trién trong hai ndm t6i. Ngay ca
khi lam vi¢c tai nha - podcast van la mot phuong tién
duogc va thich. Cac nha quang cdo dang huong loi tir
cac cong nghé méi dugc phat trién dé phuc vu céc thi
trurong nay, dé 1am cho quang c4o podcast tré nén ning
dong hon va ¢6 thé do ludng dugc hon bao gid hét(®.
Céc nghién ctu cong ching cia Steven McClung &
Kristine John - son phat hién thdy mét s6 nguoi dung
khéng cam thay phién khi cdc quang c4o xuét hién trén
podcast. Hai nha nghién ctru nhan dinh réng, e6 thé 1a
nguoi hAm md cua nhitng chuong trinh nay nhén ra
rng tai trg va quang cao la can thiét dé duy tri cac
chuong trinh, do d6 ho ¢6 thai do khoan dung hon(®.
Maic du chua cé cudc nghién cliru nao vé sb luong
nguodi nghe podcast tai Viét Nam. Song, theo Jesse
Ward, Giam déc Chién Iuge va Quan hé tai EloQ Com-
munications trong mot bai viét hoi dau ndm 2019, danh
gia rang nhan thirc vé& podcast ¢ Viét Nam dang ting
1én. Ciing trong bai viét nay, tic gia cho ring [podcast
¢6 xu hudng thu hut mot phan khuc thinh gia dang mo
uée nhung day thach thire ) Thinh gia nghe podcast 14
nhiing nguoi cé xu hudng dugc gido duc va sung tic,
ho chi tiéu nhiéu hon vao cac linh vyc tiéu ding nhu
du lich, cong ngh¢, giai tri va van tai. [58,2% nguoi
nghe 1a cir nhan dai hoc va sinh vién c6 kha nang trd
thanh nguoi ham mo podcast cao gap doi nhimg nguoi
khong phai sinh vién[®. Pay cling la co hdi cho cac
thuong hi¢u khai thac quang cao trén podcast nhim
dén nhitng dbi tuong cong ching nay. Thue té nay cho
thay podcast la mdt moi truong tiém nang co thé taora
nguon thu nhap cho céc toa soan bao mang dién tur.

- Gitip tang cuong xdy dung moi quan hé véi cong
chung

Podcast c¢6 thé gitip xdy dung mdi quan hé manh
m¢é hon gitra to bdo va doc gia. Viéc nghe giong noi
trong podcast thuo‘ng mang lai mdt cam giac ca
nhan hoa va gin giii hon so v6i ngdn ngir viét
thuong thiy ciia mot bai bao mang dién tir. Nguoi
nghe c6 thé cam nhén duoc cai toi va tinh cach cua
ngudi dan chuong trinh, tao ra mot trai nghiém giao
tiép chan that va tu nhién.

Podcast ciing cung cp co hoi dé toa soan gip go
va phong van cac chuyén gia, nhan vét noi tiéng, hodc
nguoi c¢6 anh huong trong linh vuce ma cong chung
quan tim. Diéu nay tao ra su két ndi véi cong dong va
mang lai gia tri thong tin cho nguoi nghe. Bén canh do,
toa soan co thé str dung podcast dé phan anh thong tin
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mdi, dién dat quan diém va gidi thich, binh luén chuyén
sdu vé cac su kién quan trong.

Su gbp mat cta podcast trén bao mang di¢n tir co
thé gitip gia ting cac hoat dong tuong tic ciia cong
chiing véi to bao. Podcast co thé duoc st dung dé t6
chure su kién truc tuyén, phong van chuyén gia, hoac
phan anh thong tin méi, ddng thoi no ciing tao co hoi
cho ngudi nghe phan hoi tryc tiép dén to béo. Toa soan
c6 thé don nhan y kién, dé xut va cau hoi tir cong
chiing, gitp tao ra mot mai truong tuwong tac va dang
tin cdy. Viéc co mot podcast c6 thé gitp to bao mang
dién tr mo rong thuong hidu cia minh va tiép can ddi
tuong ddc gid mai, dac biét la nhiing nguoi thich nghe
hon 1a doc.

3. Vai tro ciia podcast ddi véi cong chiing

- Pa dang trai nghiém thong tin cia cong chung

Trude khi dwoc dwa vao [tam ngdm(cta cac béo
mang dién tir, podcast cling da sém duogc cac dai phat
thanh truyén thong [dé Y[ Dac biét, nhidu dai phat
thanh thuong mai da chuyén sang str dung podcasting
nhu mét cach dé thu hut thinh gia. Dai NPR (National
Public Radio tam dich 1a Dai Phat thanh Cong cong
Quéc gia) cua My con tao cac podcast dua trén cac lya
chon theo chit dé cy thé, noi ngudi nghe c¢6 thé nghe
cac phan doan tir nhiéu chuong trinh trong mét chuwong
trinh. So v6i mdi twong quan giita podcast va phat
thanh truyén thong v6n ¢6 nhiéu diém chung, thi pod-
cast va bao mang dién tir ciing c6 diém twong dong 1a
dugc san sinh ra trong moi trudong Internet. Moi truong
da phuong tién trén bao mang dién tir cho théy su thich
g manh mé& véi podcast trong viéc phan phdi dén
cong chiing.

- Tiép noi truyén thong nghe dai cia cong ching
trong méi truong truyén thong sé, tang cueong suw tham
gia ciia cong chiing voi tae pham bdo chi

Trong tiém thtrc cua nhiéu nguoi dan Viét Nam,
chiéc rad10 14 phuong tién két néi tinh lang nghla x0m,
két ndi tinh cam gia dinh va ciing 1a cau nbi giup cac
chi truong, chinh sach cua Pang va Nha nude dén
duoc v6i nhan dan mot cach nhanh chéng. Nhét 1a
trong thoi bao cép, diéu kién kinh té con nhiéu kho
khin, viéc qudy quin bén nhau cung dén doi nghe
thong tin dugc phat ra tir chiée dai nho xinh luén mang
dén cam giac hao hirc cho bét cir ai. Nhiing tuong khi
cong nghe ngdy cang phat trién, ngum ta s& dan lang
quén chiéc radio, vdi bao ky e tudi th0’ thi su xuét
hién ctia podcast chinh 1 mét cong cu néi tiép truyén
théng nghe dai, cd nhan hod &m nhac, chia sé tap tin va

phat thanh Internet, diéu ma nha nghién ctru Friedman
(2005) goi 1a 'mdt hinh thirc cong tdc mang tinh cach
mang nhét trong thé gioi phang[©.

bang chu y, & My, ty 1€ nguoi nghe podcast tang
1én déng ké trong thap ky qua. Tinh dén nim 2019,
51% ngudi My tir 12 tudi tro 1én da timg nghe podcast,
theo dir liéu khao sat cua Edison Research va Triton
Digital, va 32% da nghe podcast trong thang qua, tang
tlr 26% hdi nam 2018 va chi 9% hdi ndm 2008. Hon
nita, 22% trong s6 nhiing nguoi tir 12 tudi trd 1én cho
biét ho da nghe podcast, tang tir 7% khi con sb nay
dugc do lan dau tién vao nam 2013,

Nhin vao Béo céo tin tirc ki thuat sb cua Reuters
Institute for the Study of Journalism nam 2021, thi pod-
cast dd va dang co sy pho bién manh mé & rat nhiéu
quéc gia. Podcast dic biét phd bién ¢ Ireland (véi ty 16
ngudi nghe 1a 41%), Ty Ban Nha (38%), Thuy Dién
(37%), Na Uy (37%) va My (37%)®. Tuy vay, ¢o sy
khong dong déu vé pho cap podcast 0 mdt so khu vuc
trén thé gi6i, vi du nhu nhén thirc vé podcast con thap
& nhiéu nude chau A nhu Nhat Ban, noi 40% nguoi
dan khéng sir dung podcast, vi ho khong biét ching 1a
gi. Ciing theo bao cao cua Reuters, thi trung binh 17%
nguoi dan ¢ chau Au van chua biét dén podcast, con
sO nay cao gan gap doi 50 v&i & My, nhung van c6 co
hoi phat trién vo cung tiém ning véi viée tiép thi va
quang ba thém. Tai Viét Nam, du chua c6 nghién cuu
nao vé sb luong nguoi nghe podcast, song theo Jesse
Ward, Giam déc Chién luge va Quan hé tai EloQ Com-
muni - cations trong mot bai viét hdi dau nam 2019,
danh gia rang nhan thirc vé podcast ¢ Viét Nam dang
tang 1én. Ciing trong bai viét nay, tac gia cho rang [pod-
cast ¢6 xu huong thu hiit mot phéan khtc thinh gia dang
mo udc nhung day thach thirc[] Thinh gia nghe podcast
la nhiing nguoi ¢6 xu hudng dugc gido duc va sung tuc.
[58,2% nguoi nghe 1a cir nhan dai hoc va sinh vién co
kha nang tr¢ thanh ngudi ham mo podcast cao gap doi
nhing nguoi khéng phai sinh vién[®,

Hon nira, tr nghién ctru thi truong da phat hién ra
rang nhimg ngudi ham mo podcast co xu hudng tro
thanh nhitng [$iéu thinh glaﬂ(super hsteners) bdi ho
rat chuyén tam cho VleC nghe nhiéu hon ca s6 nguoi
nghe dai phat thanh truyén thong, nguoi nghe nhac truc
tuyén hay bét ky hinh thtrc phan phdi am thanh nao
khac“o) Cho nén c6 thé noi, podcast khong chi tiép ndi
truyen thong nghe dai cua cong chiing, ma con nang
tam truyén thong nay 1én mot tim cao méi, lang nghe
mdt cach chuyén sau hon.
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- Thay déi cdch céng chiing tiong tdc voi mot
phwong tién truyén thong

So véi cach nghe phat thanh streaming tryc tuyén,
10 rang nghe qua podcast sé tién loi hon nhiéu vi nguoi
nghe khong phai chd doi, mét thoi gian khi mudn nghe
mot ndi dung nao d6. Podcast va cac thiét b ky thuat
s0 hd tro da [thay d6i cach moi nguoi tuong tic voi cac
phuong tién truyén thong ). Cong ching khong con
tiép nhan ndi dung mat cach bi dong nhu trude, ma ho
hoan toan c6 thé chi dong trong viée nghe podcast, lua
chon ngi dung minh yéu thich va nghe vao bét cir thoi
diém nao ho muén. Chinh nhiing tién ich nay cubi cling
da mang lai strc hut 16n nhét cho podcast.

4. Giai phap phat huy vai tro ciia podcast

Tir nhing vai trd quan trong néu trén, dé phat huy
vai trd ciia podcast ddi voi to bao mang dién tir va cong
chiing, can ¢6 nhiing giai phap sau:

Thir nhdt, can tdp trung phat huy tinh sang tao ciia
moi podcast. Podcast von 1 phuong tién khong gidi
han sy sang tao, su dong khung theo khuén mau s&
"giét chét[Isan phdm podcast, dan dén sy nham chan
cho cong chiing. Mbi trudong truyén thong s6 von luén
phong phii vé& ndi dung, cach thé hién, cho nén céc to
bao can ¥ thirc duoc rang cong ching ¢6 thé bo qua va
khong ling nghe podcast bat ctr khi ndo cong chung
cam thay chung khong hap dan dugc ho. Vi vay viéc
dau tu vao chat luong ndi dung, bao gdm ca kich ban,
am thanh, va bién tdp s€ thu hat va gilt chan nguoi
nghe.

Thit hai, luén ldang nghe nhu cau thi hiéu ciia cong
chiing. Theo thoi gian, nhu cau cta cong ching lun
thay dbi. Piéu nay doi hoi sy nhay bén ciia tod soan
bao mang dién tir, phai ludn theo kip xu huong thi hiéu
clia cong chung trong thoi dai s6. Thay ddi dé dap tmg
nhu cau ctia cong chung khong ¢6 nghia 14 t& bao [ty
danh méat minh "] ma thay d6i dé tré nén linh hoat hon,
va ciing 1a dé phat huy t6t hon vai tro (14 tiéng néi cia
bang, Nha nudc, cua td chure chinh tri - xa hoi va 1a
dién dan ciia nhan dan(] ciing nhu [dam bao tinh tu
tuong, tinh chan that, tinh nhan dén, tinh chién d4u va
tinh da dang ctia hoat dong bao chil]

Thir ba, dau tw vao chat leong dam thanh va ning
cao trdi nghiém cua cong chung. Ngudi nghe podcast
khéc véi phat thanh & chd, ho thuong nghe véi tai nghe,
va nho d6 trai nghiém am thanh ciing khéc biét so véi
nghe qua loa dai. Podcast ngay cang dong gop nhitng
vai tro quan trong trong hoat dong bao chi - truyén
thong néi chung, bao mang dién tir ndi riéng. D véi

t0 bao mang dién tr, podcast gitip phat huy vai tro cua
béo chi cach mang trong viéc bao vé nén tang tu tudng
cta Pang; cung cip mot nén tang ndi dung méi, da
dang va d& san xuat; tao ra ngudn thu nhap méi cho toa
soan bao; dong thoi gitp ting cudng xay dung mbi
quan hé véi cong ching. Ddi v6i cong ching, podcast
1am da dang trai nghiém thong tin ctia cong chung; tiép
ndi truyén thong nghe dai cia cong ching trong moi
trudng truyén thong sd, ting cudng su tham gia cua
cong chung véi tac phdm bao chi; thay doi cach cong
chiing tuong tac voi mot phuong tién truyén thong, Vé
giai phap phat huy vai tro cta podcast, can tp trung
phat huy tinh sang tao ctia mdi podcast; ludn ling nghe
nhu cau thi hiéu cua céng chung; dau tu vao chit luong
am thanh va nang cao trai nghiém cua cong chung.
Thuyec té ny cho thay can c6 thém nhiéu nghién ciru vé
podcast dé phat huy hon nita vai tro ctia podcast doi
v6i bao chi - truyén thong noéi chung, bio mang dién tir
ndi riéng./.
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