MQT SO VAN BE LY LUAN CHINH TRI VA TRUYEN THONG TRONG THUC TIEN NGHIEN CUU VA BAO TAO

TS. LE MINH TAN

Trudng Dai hoc Kinh té - Tai chinh Thanh phé H6 Chi Minh; Email: tanlm@uef.edu.vn

Tom tit: Trong thoi dai cong nghé phat trién nhw hién nay, thong tin rat phong phuva da dang. Boi, ngoai
doi ngii nhitng nguoi lam bao chuyén nghzep 6 cdc co quan bdo chi thi bat ky tai khodn cd nhan (blogger)
nao cing co thé duea thong tin trén cdc nen tang mang xa hoi. T do tin gza (fake news) xudt hién & moi
th viee, nén tang, da gay danh hwong xdu dén te tong, chmh i, kinh té va doi song ciia nguoi dan. Bai
viét nay sé nghién ciru vé khdi niém, cach nhdn biét, nguon géc cua tin gia, gidi phdp dé ngan chdn van

nan nay.

Tir khéa: fake news, tin gid, tin sai léch, tin bia ddt, tin xuyén tac, van nan tin gid, Bdo chi - Truyén thong.

1. Tin gia (fake news) la gi?

Theo Lién minh chau Au (EU): Tin gia dugc hiéu la
thong tin sai léch hodc thong tin ¢d ¥ gy hiéu nhdm c6
thé kiém chimg dugc, trinh bay va phat tan vi loi ich kinh
t& hodc cd y lira di cong khai va c6 thé gy ton hai cho
cong dong™ Tin gia 1a thong tin khong ding véi noi
dung, hinh thtic, y nghia va ban chit cta su viéc, van dé
duoc lan truyén trén cac phuong tién truyén thong dai
ching, mang xa hdi, nhu mot dang [tin tirc 'mot cach
¢6 chi dich cta chu thé truyén théng nham tuyén truyén,
dan dét, 14icong chung theo chu dich vé chinh tri, kinh
té, van hoa - xi hoi, hay ciing ¢6 thé 1a sy [giéu nhail]
“eot nhadé gay su cha ¥ dbi voi cong chung.

2. Céc loai tin gia

Dua vao déc tinh ctia tin gid, co thé phan loai nhu sau:

2.1. Gid vé ngi dung

Noi dung bia dat khong c6 that: tir nhitng thong tin
ma moi nguoi dang quan tam, tin gia bia dat ra nhiing
n6i dung khong co that lam cho ngudi xem nhiéu loan
thong tin, ban tin, ban nghi, khong biét dau la su that.
Hodc, mot van dé dang duoc moi nguoi hdo huc don
cho dién bién, két qua thi tin gia tu bia ra ndi dung dé
thoa mén sy hiéu ky cta cong chung. Loai tin gia ndy
rat dé thao tang tam 1y clia ngudi tiép can vi no da dap
{mg nhu cau théng tin ctia nguoi ding.

Noi dung sai 1éch, loai tin gia nay st dung mot s6 chi
tiét, thong tin tir su viéc c6 that dé tao niém tin voi ngudi
dung rdi lai thay d6i mot s6 chi tiét, thong tin, tur liéu dé
lam sai 1éch noi dung va dan dét cong chung theo chu
dich cta chu thé truyén thong.

N6i dung khong ding vé6i ban chét, nhimg thong tin
¢6 that, nhung lai bi ¢b tinh thém hodc bét mot s6 noi

dung 1am cho thong tin khong dung véi ban chit ciia no.

Lan truyén thong tin sai thoi diém, ngit canh, co
nhimng thong tin d4 xay ra rit lau nhung hién tai lai xuat
hién nhimg thong tin lién quan dén ndi dung, linh virc
do. Tin gia loai nay xuat hién lam cho nguoi ding ngd
nhén do 1a sy that; hodc 1dy nhiing 101 phat ngon cua
ngudi khéc trong béi canh, tinh hubng nay lai ghép vao
mdt ngit canh hoan toan khac, nhdm danh lira, dan dat
nguoi xem theo chu dich cuia minh.

2.2. Gid vé hinh thirc

Hinh anh khong c6 that, loai tin gia nay, chu thé
truyén thong mudn danh lira ngudi xem bang cach sir
dung, cit ghép nhitng hinh anh khéng c6 that lién quan
dén tin tirc thoi sy dang duoc moi ngudi chil y nhim
lra gat dé tryc loi.

Hinh anh bi bién dang, am thanh bi [méo tiéngD
hinh thtic cua loai tin gia nay 1a céc tai khoan ca nhan
st dung nhiing clip am thanh, hinh anh cta nhiing su
kién c6 that duoc dang phat trén cac kénh bao chi, truyén
thong chinh thong rdi dung k thuat cong nghé lam bién
dang hinh anh, 4m thanh dé tuyén truyén theo chii dich
ctia minh.

3. Ngudn goc tin gia

Tin gia xuat hién ngay cang tinh vi, vi n6 bam theo
nhiing sy kién, vén dé thoi sy dang dugc moi nguoi
quan tim va duoc gin méc [tin tirc[ inén ngudi xem kho
phén biét va dé bi nhiing tai khoan ca nhan nay dan dét
theo chu dich riéng. Bt ¢t van dé gi, tir linh vuc chinh
tri dén kinh té, van hoa - xa hoi dang dugc du luan quan
tﬁm thi tin gia lai xuat hién. Vi thé, rat nhiéu nguoi da
méc bay Vao nhu’ng thong tin khong c6 that nay.

Mot s6 chu thé truyén thong, nhat 14 cac tai khoan
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mang x3 hoi (blogger) nudc ngoai ciing truyén phat tin
gia véi muyc dich xuyén tac, bdi nho, xtic pham dén uy
tin, hinh anh ctia to chirc, c4 nhan trong nudc, gy chia
1& khdi dai doan két dan toc, lam mat niém tin ctia nhan
dan dbi véi Pang, Nha nudc. Nhu viéc mot video clip
thong tin khong dung sy that dugc phat trén mang xa
hoi Tiktok, voi cac tidu dé cau like: [Can canh Bo Cong
an da diéu chién dau co Su30 dén Dak Lak dé tiéu diét
bon khing bd[trong vu nhém déi tuong tin cong vao
tru s UBND xa Ea Tiéu va Ea Ktur, huyén Cu Kuin
xdy ra rang sang 11/6/2023. Qua kiém chimg, nhiing
hinh anh, video trén 13 hinh anh ctia budi dién tap thang
4/2023. Cong an da xir phat hanh chinh 5 triéu dong d6i
vai tiktoker déng tai thong tin nay 1a N.C.C (30 tudi, tra
tai thon 4, xa Ea Hiao, huyén Ea Hlleo).

Tin gia da tré thanh mbi quan tim hang dau vé an
ninh mang cta khong riéng mot qudc gia nao ma d tro
thanh vAn nan cta toan cau. No tac dong tiéu cuc dén
dién bién tu tudng, nhan thirc, hanh vi ctia cong chiing,
de doa dén cac mit cua doi séng chinh tri, x3 hoi cta
ngudi dan. Nhiing thong tin dan dit, thao ting tim ly
cta cong chung lai ¢6 stc cudn hat va voi sy gitp st
ctia cong nghé, n6 da duoc lan truyén nhanh chéng va
gay ra nhiéu hé luy, thiét hai cho nguoi tiép nhan va tac
dong tiéu cuc dén x3 hoi. Boi nd duge truyén di duai
danh nghia [ty do ngdn luan(] [phan bi¢n xa hdil, bénh
vue cho nguoi yéu thé, [¢hinh nghial va nguy hiém hon,
tin gia con la [tAm diém“cta hiéu Gmg d4m dong, nén
du biét d6 tin khong co that nhung mot s ngudi van tin
mdt cach mu quang.

4. Cac bién phap ngin chan tin gia

4.1. Bién phap ngan chan tin gid tai mét s6 quoc gia

O My, viée chong tin gia nhur [a mot sy mo rong thém
ciia cée cude chién mang tinh chinh tri bang tuyén truyén
dién toan va [¢hién tranh thong tin dét miir

Tai chdu A, Singapore, Malaysia, Thai Lan[] da ban
hanh chinh sach, du lut vé viéc ngin chin, phong, chong,
kiém sodt tin gia. Trung Qudc 1a qudc gia quan 1y Internet
nghiém ngit, ban hanh hon 60 vin ban vé quan Iy Inter-
net, trong d6 c6 Chi thi s6 292 quy dinh vé gi6i han doi
vdi cée nha cung cép ndi dung trén Internet, Chinh séch
quan 1y mang tryc tuyén quy dinh cac nha cung cip dich
vu Internet phai chu dong, 18p tirc ghi nhan, ngan chéan
viéc truyén tai thong tin vi pham phap luat.

Nga, Ptic, Phap thong qua luat chdng tin gia trén
mang xa hoi. Puc thanh 1ap Trung tm phong chong tin
tire sai 1éch; Anh thanh lap [Biét doi kiém soat thong tin
sai léch(; Uy ban chau Au (EC) thanh lap Uy ban

chuyén trach vé tin gia®.

Nhiéu héing cong nghé 16n trén thé giéi dang tich
cuc thuce hién bd quy tic thyc hanh tu didu tiét dé xir ly
van nan tin gia va thuc hién [kiém ching chéo! thong
tin. Nhu Cong ty Meta (Facebook) dua ra chinh sach
cam sir dung dir liéu thu thap dugc tir nguoi ding cho
muc dich giam sat. Méi day, cong ty nay thong bao da
cam céc dir liéu tao diéu kién hodc thuc diy budn lau
ngudi, ddng thoi, 1ap ra cac nhém chuyén trach theo dai
cudc khing hoang di cu & chau Au. Meta cam két [x6a
noi dung nay ngay sau khi phat hi¢n ®.

O Viét Nam, B¢ truong Bo Thong tin va Truyen
thong Nguyén Manh Hung tai ky hop thir 6 - Qubc hoi
khéa XV, ngay 8/11/2023 ciing da khing dinh, can c6
thiét ché dé hd trg ngudi dan vé van dé chdng tin gia.
Ngoai viéc thanh lap cac Trung tim xtr Iy tin gia quc
gia va cac tinh, cac co quan thyc thi phap luat xu ly
nghiém minh nhing t6 chirc, c nhan tung tin gia, con
can dua vao cic chuong trinh ddo tao cac cip, tmg dung
nén tang dio tao k¥ ning s6 vé ki ning phong chong
tin gia dé nguoi dan tu bao vé minh, ting strc dé khang,
biét cach img xtr ddi vdi tin gia.

Ngoai ra, Qudc hoi Viét Nam da ban hanh Luat An
ninh mang; Bo Thong tin - Truyén théng ciing d4 ban hanh
bd quy tic tmg xUr trén mang xa hoi; Hoi Nha bao Viét
Nam ban hanh Quy tic str dung mang xa hdi ctia nguoi
lam bao; B Van hoa, Thé thao va Du lich ban hanh Quy
tic tmg xir cia ngudi hoat dong trong linh vurc nghé thudt.
Méi day, ngay 27/2/2024, S Thong tin va Truyén thong
TP. HCM dura vio sir dung phin mém [Ling nghe mang
x4 hoi - Socialbeat ] Ung dung nay c6 thé thu thap dit lidu
tir Facebook, Twitter, Instagram, YouTube va nhiéu nén
tang mang xa hoi khac dé phét hién tin gia.

4.2. Vai tro ngan chan tin gia cua cdc co quan bao chi

Tin gia da de doa, 1am mét niém tin ctia cong chiing
ddi véi béo chi. Vi thé, cac co quan bao chi va co quan
quan 1y nha nudce vé béo chi can c6 bién phap giam sat
va kiém tra chit ché noi dung dang tai trén bao chi, xu
1y nghiém nhiing phéng vién, nha bao vi pham dao dirc
nghé nghiép va quy trinh tic nghiép voi muyc dich, dong
co khong trong sang, khong vi 191 ich ciia nhan dan, cia
quc gia.

Bao chi chinh théng phai thuc hién sit ménh 1a kénh
kiém chimg thong tin cay cia cong ching, diy manh
truyén thong trén da nén tang, nhat 13 trén cic nén tang
mang xa hoi dugc gidi tré yéu thich: Tiktok, Facebook,
Youtube. Khi c6 van dé, su kién duoc nguoi dan chu y,
bao chi chii dong thong tin kip thoi. Néu c6 tin gia xut
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hién, cn dinh hudng thong tin som dé dap tit ngay,
tranh lay lan va phat tan rong.

4.3. Vai tro cua nguoi dan

Tin gia kho c6 thé duoc loai bé mot cach triét dé
trong thé gidi truyén thong s6 va day tinh canh tranh,
chét chira nhiéu xung dot nhur hién nay. Cho nén, bén
canh su nd lyc ciia Chinh phu, cic co quan quan 1y Nha
nude, co quan bao chi, truyén théng, nguoi dan can c¢6
kién thirc, ki nang dé phan biét 16 dau 1 thong tin that,
tin gid:

Chii y chii thé truyén théng. Chu thé truyén thong
dang tin cay 1a nhiing t chtic, ca nhan uy tin, c6 kién
thire, am tudng vé linh virc, ndi dung truyén thong, hay
ndi cach khac la phai ¢6 dong co trong sang, muc dich
10 rang vi lgi ich ctia con nguoi, sy tién bd, van minh
cta x3 hoi. Tuy nhién, c6 nhidu ngudi di ngd nhan vé
chit thé truyén thong. Trén mang xa hdi, ¢ nhiing blog-
ger trinh do thap, kién thirc han hep nhung lai luan ban
vé van dé tu tudng, chinh tri, phan bién bat cir van dé gi
xay ra trong xa hoi. Nhitng nguoi ting vao tu, ra kham
nhung lai 1én mang xa hoi day cong chiing vé cach ddi
nhan xtr thé[] Nhiing tai khoan bat dong chinh kién,
d6i khang vé y thirc hé, quan diém chinh tri thuong
xuyén xuyén tac cac chu trrong, chinh sach cia Pang,
Nhanudcel] Khi phat hién tai khoan thuong xuyén dua
tin gid, tin sai sy that thi cong chiing nén canh giac tranh
xa, khong nén tiép can.

Pimg véi tin vao nhitng thong tin bat thuong, khé
€6 thé xdy ra. Cong chiing hiy kiém chimg thong tin bét
thudng tir cac kénh bao chi chinh théng, trang web chinh
thurc cia céc b, nganh, co quan quan ly, tir chuyén gia
va nhitng nguoi am tuong vé linh vire do.

Luu y tiéu dé bai viet. Giat gan, cau khach, tao sy
hap din, cubn hut - d6 1a nhing yéu t6 thuong duoc sir
dung cho tiéu dé cua tin gia. Ngoai ra, dé tao niém tin
va sy chil y ctia cong chiing dbi voi nhiing su kién, van
dé kho co thé xay ra trong thuc té, tit cia tin gia con
dugc viét dudi dang khéng dinh, cam két manh mé.

Cch sir dung tir ngi¥, cdu triic cdu thiéu chudn xdc,
sai chinh ta. Tin gia thuong do nhiing tai khoan cé nhan
bién soan nén ndi dung xuét hién nhidu 13i chinh ta, d4u
cau, sir dung tir ngit ling cling, cu tric cau chua chuan
xac. Hodc khi doc, thuyét trinh bang 4m thanh, video clip
thi phat am sai ngit phap, chinh ta, st dung nhiing cau tur
thiéu van héa, tham chi chiri thé, vung tuc gy phan cam.

Kiém tra tinh xdc thiee vé thoi gian. Tin gia thudng
thong tin vé thdi gian mot cach mo hd, hodc ¢b tinh
khong d& cap dén mdc thoi diém dién ra, vi day 1a nhimg

thong tin khong co that, khong xay ra ¢ thoi diém hién
tai, nhung néu ngudi xem khong chu y, s& dé bi ngd
nhan, tin d6 1a sy kién, van dé dang dién ra. Do d6, cong
chiing cin canh giac véi nhimg tin tic cii ¢6 thé khong
diang va khong c6 gié tri trong thoi diém thong tin.

Khi nghi ngo tin gid, cong chiing can kiém tra dwong
dan lién két Puong dan URL chira tin gia thuong gia
mao gan gibéng cac trang tin chinh thong. Vi du: dudi
tén mlen .0rg,. gov: céc to chirc chinh phu; .int: céc to
chirc qudc té; .mil: cac td chirc quan sy; .net: tai nguyén
mang; va cac t6 chure thude linh vue kinh té.

Kiém tra ky ca nhan, t6 chire duwa tin. Chi1 thé phat
tin gia thuong c6 do tin cay khong cao. Nguoi xem can
kiém tra & muc [Lién hé[Thodc [Gi6i thiéu1ddi véi
trang tin tic nay, dé danh gid xem 6 chirc, ci nhan cung
cép thong tin co that sy dang tin tuong khong. O hai
muc ndy, trén cac trang tin tirc chinh thong, uy tin,
thuong s& duge dé cap thong tin vé: chic danh, chirc
vy, hoc ham, hoc vi, mitc d§ phan hdi cua nguoi dung,
tinh xac thuc cua dia chi.

Can kiém tra hinh anh, am thanh cé ton tai trén
khong gian mang thong qua tinh nang [ Search Google
for image! | Vé mbc thoi gian str dung trong bai viét, tin
gid dugc bién soan va dinh dang méc thoi gian khong
tring véi thuc té, do do, can xem ki cac mdc thoi gian,
su kién co trong ndi dung tin va thoi gian dang tai.

Vé cdc ludn cir, lugn chitng trong bai viét. Thong
thuong, cac tin gia dugc tao ra dya trén mot cau chuyén,
tinh tiét c6 thuc nhung dugc lam gia & nhitng ndi dung,
chi tiét quan trong va duoc moi nguoi chi ¥ nhét.

Tin gia da va dang 13 vn nan toan cau va anh huéng
rat 16n dén tu tudng, nhan thirc, hanh vi ctia cong chiing,
de doa an ninh tu tuong, chinh tri, kinh té clia cac quéc
gia va doi séng ciia nguoi dan. Dé xir Iy van dé nay, can
¢6 nhiéu giai phap dong bo: Chinh phu thanh lap cac
trung tAm xir Iy tin gia; stir dung k¥ thudt cong nghé dé
phat hién va ngan chan tin gia, nang cao trach nhi¢ém
clia cic cong ty mang xa hoi; béo chi chinh thong ting
cudng kiém tra, kiém duyét chat ch& noi dung va hinh
thirc ctia thong tin. Ngoai ra, khi tiép can thong tin, cong
ching cling can c6 kién thire nhan biét tin that, tin gia,
dé cao canh gidc véi tin gia./.

(1) Bd Théng tin Truyén théng (2022), Cdm nang phong chéng
tin gia, tin sai sy that, tr.26, Nxb. Thong tin va Truyén thong.

(2), (3) https://dangcongsan.vn/canh-bao-thong-tin-gia/tin-gia-
mang-tinh-chinh-tri-moi-de-doa-lon-ma-the-gioi-phai-doi-mat-
598504.html.
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