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Tom tiit: Sw phat trién cua Tri tué nhan tao (Al) dang tac dong manh mé, toan dién vao xa hoi hién dai, tao
nén nhitng bién doi to I6m ¢6 tinh thoi dai trong moi linh vure doi séng, trong do, dac biét la tac dong bién
do6i nhitng vén dé cot I6i ciia linh viee bdo chi - truyén théng. Trong boi canh dy, ddu la nhitng van dé dat
ra doi véi cong tae dao tao bdo chi - truyén théng va lam thé ndo dé gidi quyét cdc van dé do, gitip cho cdc
nha bdo, nha truyén théng thich tmg cé hiéu qua voi méi trwong Al hién nay?. Bai viét nham Iy gidi va trd
loi cho nhitng cdu hoi do.

Tir khod: tri tué nhan tao (Al); dao tao bdo chi - truyén théng; méi truong AL

Abstract: The development of artificial intelligence (Al) is exerting a strong and comprehensive impact
on contemporary society, bringing about profound, era-defining transformations across all spheres of
life - most notably in journalism and communication, where core foundations of the field are being
reshaped. In this context, what challenges are posed to journalism and communication education, and
how can these challenges be addressed to enable journalists and media professionals to adapt effectively

to today s Al-driven environment? This paper seeks to analyze and respond to these questions.
Keywords: artificial intelligence (Al); journalism and communication education, Al environment.

1. Dit vin dé

Trong diéu kién cudc Cach mang cong nghiép
4.0 va qué trinh chuyén doi s6 dién ra manh mé, tri
tu¢ nhan tao (Artificial Intelligence - Al) dang tao
ra nhiing bién doi sau sdc d6i voi moi linh vuc cia
doi Séng x3 hoi, tir [inh vuc san xuét ra clia cai vét
chat, qudc phong, an ninh dén 16i song, vin hoa,
dich vu va quan hé giao tiép xa hoi. Béo chi - truyén
thong 1a mot trong s6 nganh chiu tac dong som nhat,
trye tiép, nhanh chong va toan di¢n nhat tir Al
Trong bdi canh 4 ay, cong tac dao tao bao chi dang
dimg trude yéu cau cap thiét phai ddi méi tu duy,
md hinh va phuong phap. Trong bai viét nay, ching
01 s& 1y giai dé tra 10i hai cu hoi dit ra: Al dang tac
dong nhu thé nao dén dao tao bao chi? Viét Nam
chiing ta can lam gi dé dao tao ngudi 1am bao dap
{mg yéu cau trong diéu kién Al phat trién hién nay?

2. Nhiing tac dong ciia Al ddi v6i bao chi va
dao tao can bd bao chi - truyén thong

Nhin mét cach khai quat, Al dang mang lai cho
nguoi lam bao nhitng loi ich to 16n nhu: HO tro thu
thap va xtr Iy thong tin nhanh chong; gitup xtr Iy mot
s6 khau cong viéc trong sang tao tac pham, san
pham bao chi; gitip cho viéc c4 nhan héa ndi dung
cho ngudi doc; hé trg kiém chimg va chong tin gia;
t6i wu hoa va ting niang suét lao dong trong cac tda
soan va hd tro chinh qua trinh tur hoc, tyr dao tao cia
mdi nha béo, v.v..

Noi chung, 1gi ich ma Al mang lai cho bao chi
va nguoi lam bao la chua tirmg cd, mo ra kha nang
to 16n cho qua trinh sang tao va nang cao hi¢u qua
tac dong cho bao chi, truyén thong. Nhung Al ciing
¢6 thé mang lai cho nguoi 1am bao nhimng rui ro,
tiéu cuc néu khong duoc canh béo va trang bi nhitng
tri thir, k§ ning, phdm chit can thiét dé vuot qua
hay khéc phuc. D6 14 thach thirc vé kha ning 18
thudc vao cong nghé va suy giam tu duy phan bién
(brain rot), dé nhing thong tin a0, khong c6 that; 15i
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vé dao van hodc vi pham ban quyén tac gia; thach
thire phép 1y va dao dirc nghé nghiép, 1am mat ban
sdc ¢4 nhan nha bdo, ban sic co quan bao chi -
truyén thong, v.v..

2.1. Khéng chi tic dong dén nhiing k37 ndang
nghe nghiép hay qud trinh sang tao tdc pham, sin
xudt sin phim bdo chi, truyén thong, hon thé
nita, AI con tic dong lam thay déi dén tin cot 16i
nghé nghiép ciia nguoi lam bdo, lam truyén thong

Thit nhat, cong nghé s6 va nhat 1a AT 1a tac nhan
quyét dinh thac déy truyén thong dai ching tro
thanh truyén thong thudt toan, 1am cho béo chi
truyén thong vén hoat dong theo mo hinh “mot
ngudn - nhiéu dich”, dang chuyén rat nhanh sang
md hinh “nhiéu ngudn - nhiéu dich”, thong qua
thudt toan dé diéu tiét, phan phdi ndi dung thong tin.
Cong chung xa hoi hién dai dang ﬁép nhan thong
tin tir hé thng béo chi - truyén théng truyén thong,
tir mang xa hoi va nén tang sb. Tham chi véi cong
nghé sb va Al nhiéu ndi dung bao chi khong con
do nha bao, nha truyén thong tao ra, ma do thuat
toan chon loc va ddy 1én mang va cung cép theo yéu
cau ctia cong ching.

Diéu nay dang lam thay d6i vai tro ctia nha béo,
khéng chi 13 nguoi dua tin, sang tao tic pham hay
tuong thuat sy kién, ma con 1a ngudi huéng dan
thong tin, xay dung gia tri va xac minh, phan bién,
dan dit nhan thirc cia cong chiing.

Thit hai, su ra doi va phat trién ctia Al mo ra kha
nang hién thuc cta sy hinh thanh trg Iy 4o cho nguoi
1am béo, nha truyén thong, thyc hién nhimng cong
viéc nhu: Tong hop va phan tich luong dit lidu
khong 16; thu thap thong tin nhanh chong tir nguén
rong lon trén mai trudng mang; phan tich, danh gia,
du bao xu huéng, nhu cau théng tin ctia cong chung,
goi ¥ chil dé thong tin; xay dung ban thao, hd trg
thé hién noi dung thong tin theo cac biéu dat da
phuong tién; thuc hién nhiéu thao tac nghiép vu theo
yéu cau cu thé cia nha truyén thong.

Piéu nay dit ra yéu ciu to 16n, khach quan va
tat yéu 1a nguoi 1am béo, nha truyén thong, hon ai
hét, phai 1a nguoi co hiéu biét day du va kha ning
str dung thong thao cong cu Al trong giai quyét cac

cong viéc chuyén mén nghé nghiép cua minh.
Logic tiép theo 1a ddo tao, trang bi vé& Al cho ngudi
1am bao, nha truyén théng, ca nha bao dang hanh
nghé 1an sinh vién bao chi, truyén thong 13 yéu cau
tat yéu, cap bach, khong thé dao ngugc. Nhung yéu
cau dit ra, khong phai va khong thé dao tao ngudi
1am béo chi - truyén thong dé canh tranh véi Al hay
nguoi 1am thay thién chirc sang tao nghé nghiép,
ma phai dao tao ho trd thanh ngudi kiém soét, didu
chinh Al str dung Al nhu mét cong cy, mot tro ly
4o, phuc vu cho qua trinh hoat dong nghiép vu.

2.2. Dong thoi véi nhitng tdc dpng to lon doi
véi bdo chi va nghé nghiép ciia ngwoi lam bdo,
lam truyén thong, Al ciing mang lgi nhitng loi ich
to lon va cd nhitng rii ro khong nho cho linh vuc
dao tao bao chi - truyén thong

Thir nhdt, Al dong vai tro tich cuc, mang lai
nhiing loi ich to 16m, quan trong d6i v&i dao tao béo
chi - truyén théng nhu:

HO tro' nha quan Iy co sé dao tao béo chi - truyén
thong phan tich thong tin, danh gia nhu cau, xay
dung chién lugc phét trién dao tao, xdy dung va to
chire, diéu hanh ké hoach dao tao; v.v..

M@ ra nhitng hinh thitc giang day ma trude khi
6 Al khong thé thuc hién nhu: M6 hinh hoa quy
trinh sang tao tic phdm va san xuat san phdm bao
chi - truyén thong; tao cac tinh hudng tac nghiép gia
dinh; xay dung “phong tin a0 phuc vu thuc tap
nghé nghiép cho ngudi hoc; sir dung Al phan tich,
danh gi4, nhan xét tac phdm, san phim béo chi -
truyén thong, v.v..

HO tro giang vién trong nhidu cong viéc: Tim
kiém thong tin, tri thirc, cac vi du vé tac pham hay
tinh hudng nghé nghiép dic trung; dung Al dé gitp
cho viéc thiét ké gido 4n, cap nhat thong tin tu liéu,
nhirng van dé thuc tidn, nang cao cht luong cac bai
giang; v.v..

Tré thanh “tro giang 40” hd tro phat trién ki
ning nghé nghiép cho sinh vién, gitp ho: Thyc hanh
sang tao tac phém, stra 10i logic, 1ap luan, 16i k¥
thuat; tap luyén céc k§ nang nghé nghiép nhu phong
van thong qua nhan vt mo phong; khai thac, thu
thap dir ligu, tai lidu; hd trg nguoi hoc san Xuét cac
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san pham béo chi truyén thong cu thé; v.v..

Al 12 bude chuyén tir gido duc “dai tra” sang
giao duc “ca thé hoa”, gitip nang cao hiéu qua dio
tao ngudi 1am béo, 1am truyén thong théng qua cac
bi¢n phap nhu: Phan tich danh gid nang lyc, phat
hién thé manh, han ché ctia timg sinh vién nham
thiét ké bai giang, dua ra bai tap phu hop; theo ddi
lién tuc khach quan nhiing tién bo cua nguoi hoc;
hé tro sinh vién hoc tép, trau ddi ky ning nghé
nghiép sudt doi. ..

Al dong vai tro tich cuc, mang lai nhitng 1gi ich
to 16n, nhiéu mat ddi voi dao tao bao chi - truyén
thong, tuy nhién, vin dé t6i quan trong, mang tinh
nguyén tac 1aAlchila cong cu, tro 1y a0 hd tro, con
su sang tao, tinh nhan van va ban linh ctia nha bao,
nha truyén thong van 14 va phai 14 yéu t6 quyét dinh.

Thit hai, cung voi nhitng loi ich to 16n, Al cling
mang dén nhiing thach thtrc va nguy co dbi véi dao
tao bao chi - truyén thong:

Nguy co 1€ thudc Al, suy giam kha nang tu duy,
kha niang phan bién: Néu sinh vién qua phu thudc
vao Al, ho s€ suy giam kha nang tu duy, tinh ty chu,
tu dua ra quyét dinh trong hoat dong nghé nghiép,
dac biét la kha nang dua ra nhitng phan img nhanh,
hop 1y trude nhitng van dé méi, phirc tap, can c¢6
cau tra 104, cach tiép can, cach xir Iy nhanh dé dap
g yéu cau toa soan. Viéc suy giam nhiing kha
nang d6 chinh Ia suy giam nhiing nang luc, pham
chét ct 15i ciia nghé 1am béo, 1am truyén thong.

Rui ro thong tin sai l¢ch va nhiéu loan nhan thirc:
Al co thé taora thong tin khong co that, dan dén sai
1éch nghiém trong trong tu duy nghé nghiép, néu
sinh vién qué phu thudc vao Al, khong dugc trang
bi phuong phap kiém chimg doc lap.

Vén dé dao duc, ban quyén va trach nhiém
nghé nghiép: Nguoi 1am bao chi - truyén thong
khong chi can c6 k¥ nang nghé nghiép, ma cling
voi do, phai co trach nhiém dao duc, trach
nhiém chinh tri - xa hoi. AI khién van dé ban
quyén tac gia, quyén riéng tu va trach nhiém ca
nhan trd nén phtec tap hon bao gio hét. Hon thé
nira, Al ciing khong thé thay thé con nguoi trong
viéc bao dam trach nhiém chinh trj - xa hoi vé

van dé ma n6 dua ra.

3. Viét Nam cén lam gi dé dio tao nguoi lam
bio chi - truyén thong dap ng yéu ciu trong
diéu Kién Al phat trién hién nay?

Nhu trén day da phan tich, tic dong hai chiéu
cta Al vao linh vuc béo chi - truyén thong noi
chung, cling nhu vao cong tac dao tao bao Chl -
truyén thong noi neng, dan t6i mot nhan thirc ring,
viéc dua ndi dung vé Al vao dao tao bao chi 1a mot
tat yéu, khong thé dao nguoc duoc. Nhung d6 1a
con dao hai [udi, ma hai ludi déu sic. Do d6 phuong
phép, cach thirc, ndi dung vé Al trong dio tao bao
chi - truyén thong phai dam bao sao cho tan dung,
phét huy t6t nhat y nghia tich cyc, nhimg loi ich to
16n chua timg c6 ma nd dua lai; dong thoi han ché
dén murc thap nhét nhing riii ro, tiéu cyc ma né cd
thé gy ra; giit viing va ting cudng nhimng pham
chét cbt 15i ctia nghé nghiép nhur nhan van, dao dirc,
ton trong khach quan, trach nhi¢m trudc mdi ca
nhan con nguoi cling nhu trude dét nude, dan toc.

Vay dau la 161 gidi cho bai toan kho khan do?
Theo chung t6i, c6 nhitng ndi dung cong viéc voi
tinh chét va yéu cau cu thé sau:

Thir nhat, cic co s dao tao bao chi - truyén
théng can thiét phai doi méi tu duy theo kip sy phat
trién ctia Al va hé sinh thai méi truong Al tao ra hién
nay dé dbi mai chién luoc, ndi dung chuong trinh,
phuong phap t6 chirc cong tac dao tao, trude hét 1a
xac dinh dting, du, rd chudn ning luc méi cho ngudi
hoc nghé bao chi - truyén thong. Theo nhan thirc
cta chiing t61, mac du khoa hoc cong nghé phat
trién nhanh chong, nhu cau va cach thic tiép nhan
thong tin ctia cong chung da thay dbi 16n, kha ning
va tinh chét cung cip thong tin cta cac kénh béo chi
- truyén théng ciing bién doi rat nhiéu, nhung yéu
cau va pham chit co ban cua nha bao, nha truyén
théng van tuong ddi tinh do bi chi phdi boi nhiing
gid tri can cdt ctia x3 hoi, nén vin hoa va con nguoi.
Do d6 ¢6 thé néi, md hinh nang luc dio tao béo chi
- truyén thong van khong thé ra ngoai 3 nhém: Tri
thie (Knowledge), ki nang (Skills), pham chat (At-
titude). Véy trong diéu kién phat trién ctia Al yéu
cau cy thé ctia mdi nhom ning le do 1a gi?

LY LUAN CHINH TRI VA TRUYEN THONG - S& 1/2026 31



NGHIEN CUU - TRAO POI

Déi véi nhom tri thire, bao gdm nhing van dé Iy
luan chung vé bao chi, truyén thong; nhiing van dé
phap luat va trach nhiém chinh tri - xa hoi, trach
nhi¢ém cong dan; nhiing dinh hudng gia tri co ban
ctia ché do chinh tri va cac linh vuc coa doi séng xa
hoi; nhitg van dé van hoa va cac gié tri cot 16i ciia
xa hoi; nhiing tri thitc toan dién vé cong ngh¢ sO, Al
va cac kha ning tmg dung Al giai quyét cac cong
viéc nghé nghiép béo chi - truyén thong; nhimg van
dé vé cong ching, x4 hdi. .. i voi nhém nang luc
tri thirc, quan trong la trang bi cho nguoi hoc nhitng
phuong phép dé mo ra kha ning hoc tap sudt doi,
phu hop véi quy luat phét trién khong ngimg ctia xa
hoi. Nhung ciing c¢6 nhimg tri thirc can phai dugc
trang bi dﬁy du, tao thanh nhan thirc sdu sic cua
nguoi hoat dong bao chi - truyén thong chuyén
nghiép. Boi vi, ndi cho cting, d6 chinh 14 co s¢ nén
tang cho nhan thirc vé nghé nghiép, chia khoa dé
nhan ra va ngan chan nhiing tac dong tiéu cuc co thé
dén tir AI va cong nghé s, mang xa hoi hién nay.

Vé nhém k¥ ning, bao gdm céac k¥ ning tac
nghiép mang tinh myc dich thuc hién st ménh ctua
nha bao, nha truyén thong, sang tao tac pham, san
pham, mang thong diép dén cong ching phu hop
v6i nhu cau; ki nang sir dung cac cong cu, nhu st
dung Al mét céch trach nhiém va dao drc, dé gidi
quyét cac yéu cau trong tac nghiép; k¥ ning giao
tiép, 1am viéc nhom; ciing nhimng k¥ ning nghé
nghiép khéac.

Vé nhom pham chét, bao gdbm dao dirc nghé
nghiép, trach nhiém chinh tri - xa hoi, trach nhi¢m
cong dan; ban linh nghe nghi¢p; ¥ thurc nhan van Va
thai do van hoa dbi voi cong ching; tinh than cau
thi va hoc tap subt doi; kha nang thich g v&i moi
trudng xa hoi va moi truong cong nghé thay doi
nhanh chong. ..

V6i su thay d6i vé md hinh ning luc trong dao
tao bao chi - truyén thong kéo theo su thay doi toan
dién cac khau, cic cong doan, cac yéu té dam bao
dat dugc hi¢u qua dao tao nhu mong mudn, tir quy
trinh hoc tap, giang day, danh gia chét luong, chuan
du ra dén thu vién sd, toa soan thuc hanh hoi ty,
phong mé phong tac nghiép véi AL hé thong dit liéu

béo chi, cac studio sb. ..

Puong nhién, muén lam tdt cong tac dio tao bao
chi - truyén thong, cac co s dao tao khong thé
khéng do tao, trang bi nhimg tri thirc, k¥ ning, nhat
13 nhan thirc vé Al cho chinh doi ngli gido vién, can
bo quan 1y ddo tao. Pong thoi, viée huy dong cac
chuyén gia, k¥ su chuyén sau vé Al, cac nha bao,
can bg quan ly tir cac co quan bao chi hgp tac, tham
gia vao qua trinh dao tao cho doi ngli gidng vién va
ngudi hoc cang trd nén can thiét hon bao gior hét.

Thit hai, trong bdi canh phét trién rat nhanh
chéng cua Al hién nay, vai tro dau tién, quyét dinh
cta Nha nudc 1a dé ra chién lugc phat trién bao chi
- truyén thong trong didu kién phat trién Al xay
dung hanh lang phap 1y, x4c lap nhiing quy chuan,
quy dinh vé dit liéu, ban quyén, dao durc trong moi
truong AL dau tu cho co sé ddo tao béo chi - truyén
thong trong diém; tao lap méi truong, diéu kién
thuan 1¢i cho cac co s¢ dao tao mo rdng, nang cao
hiéu qué hop tic quic té vE AlL. ..

4. Két luan

Tom lai, tri tué€ nhan tao dang mé ra mot thoi ky
méi cho sy phat trién béo chi - truyén thong, dong
thoi ciing dit ra nhimg yéu cau hoan toan mai dbi
voi dao tao nghé bao. Piéu quan trong nhat khong
phai la dao tao sinh vién biét van hanh AT, ma la dao
tao ho biét séng, biét sang tao, biét gin gilr va ton
trong dao durc, ban linh nghé nghi€p trong mot thé
gi6i c6 AL Do tao béo chi - truyén thong trong thoi
dai Al vi thé phai két hop hai hoa giita: Nén tang Iy
luén, chiéu su nhan vian, nang luc cong nghé, tu
duy dit liéu, y thirc trach nhiém nghé nghiép va ban
linh chinh tri - x4 hoi.

Vi cach tiép can ding din va chién luoc phi
hop, cac co so dio tao bao chi - truyén thong ciia
Viét Nam hoan toan c6 thé dao tao duge cac thé hé
nha bao méi, nha truyén théng méi, chuyén nghiép,
nhan van, sang tao va c6 kha nang lam chu Al, gop
phan giit viing vai trd cau ndi gitra Dang, Nha nudc
v6i Nhan dan cia bao chi cach mang trong ky
nguyén phat trién méi ctia dan toc./.
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