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Tom tit: Trong thoi dai s6 héa ngay nay, linh viee truyén thong doanh nghiép doi mdt véi nhitng théach
thike dao dire ngay cang phire tap. Cdc chuyén gia truyén thong khéng chi can dam béao hiéu qua ciia
thong diép ma con phal cdn nhdc dén tinh dao dirc trong moi quyét dinh. Trude boi canh nay, cac mo
hinh va Iy thuyét ra quyét dinh dao dvec da duoc phat trién nhie kim chi nam glup nguoi lam truyén thong
doanh nghiép dua ra nhitng quyet dinh diing din va c6 trach nhlem Bai viét tdp trung phan tich hai mo
hinh va mot Iy thuyét ra quyét dinh dao dirc phé bién trong truyén théng doanh nghiép, dong thoi dwa ra
vmg dung ciia cdc mé hinh va I thuyét nay trong boi canh Viét Nam hién nay.

Tir khéa: mé hinh hdp Potter; mé hinh Tares; 1y thuyét truyén thong.

Abstract: In today s digital era, the field of corporate communication faces increasingly complex ethical
challenges. Communication professionals are required not only to ensure the effectiveness of their messages
but also to carefully consider the ethical dimensions of every decision they make. In this context, ethical
decision-making models and theories have been developed as guiding frameworks to assist corporate com-
municators in making sound and responsible decisions. This article analyzes two widely recognized models
as well as a major ethical theory applied in corporate communication, and discusses their application in

the contemporary Vietnamese context.
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1. M6 hinh hgp Potter (Potter Box Model)

Mo hinh hop Potter (Potter Box Model) do
Ralph B. Potter Jr. phat trién nam 1965 la mt trong
nhimg cong cu phan tich dao dirc quan trong trong
bao chi va truyén théng. Tir khi dugc phd bién rong
ri trong cuén Media Ethics: Cases and Moral Rea-
soning cua Christians va cong su (1993), mo6 hinh
tr¢ thanh khung phan tich dugce cong nhan rong rai
trong giang day va nghién ctru dao durc truyén
thong, dic biét trong truyén thong doanh nghiép va
quan tri khing hoang.

M6 hinh hdp Potter cung cép mot khung quy
trinh dé nguoi 1am truyén thong c6 thé tu danh gia
va ra quyét dinh dao dirc théng qua bon bude cu
thé, duoc thiét ké dé két ndi cac yéu t6 su kién, gia
tri, nguyén tic va long trung thanh trong mét qua

trinh phan tich toan dién.

Budc 1: Dinh nghia tinh hudng

Budc dau tién doi hoi su xac dinh o rang vé sur
kién va bdi canh cua vén dé dao duc. O giai doan
ndy, ngudi lam truyén théng can thu thap day du
thong tin lién quan va phan tich tinh huéng mot
cach khach quan, tranh 4p dit dinh kién c4 nhan.
Theo Gower (2008), budc nay tao nén tang cho
toan bd quy trinh ra quyét dinh tiép theo va doi hoi
nguoi 1am truyén thong phai trung thuc véi ban
than vé cac su kién thuc té lién quan dén van dé.

Trong truyén théng doanh nghiép, budc nay dac
bi¢t quan trong khi ddi mat véi cac tinh huéng
khiing hoang hodc cac van dé nhay cam co thé anh
huéng dén uy tin ctia t6 chirc.

Budc 2: Xac dinh céc gia tri
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O budc thtr hai, nguoi lam truyén thong can
nhan di¢n cac gia tri cia ca nhan, t6 chire va xa hoi
¢6 lién quan dén quyét dinh. Gia tri & ddy bao gom
cé cac chuan muc dao duc triru tuong, nhitng uu
tién thyc t& nhu danh tiéng doanh nghiép, hiéu qua
kinh doanh va ky vong cua céc bén lién quan.

Parsons (2008) nhan manh tim quan trong clia
viéc nhan dién xung dot gia tri tiém an trong giai
doan nay, dac bi¢t khi cac gia tri ca nhan ciia nguoi
lam truyén thong c6 thé mau thuin véi gia tri to
chtrc hodc ky vong xa hdi. Sy nhan dién rd rang cac
gia tri ndy gitp nguoi lam truyen thong nhan thirc
duoc nhitng dong luc tiém 4n ding sau quyét dinh
cua ho.

Budc 3: Ap dung nguyén tic dao dirc

Budc thir ba trong md hinh hop Potter 1a nén
tang ciia qué trinh ra quyét dinh dao dirc. Pay 1a lac
nguoi 1am truyén thong phai chon nguyén tic dao
dirc cy thé dé dinh hu(mg hanh dong Christians va
cong su (2005) khang dinh rang bat ky quyét dinh
nao cling can co nguyén tic dao dirc 1d rang lam co
sO bién minh. Khong chi dya vao hé gia tri, nguoi
lam truyén thong con phai phan tich phé phan dé
xéac dinh chuén muc nao thue su hop ly trong tinh
huéng cu thé.

Budce 4: Xac dinh long trung thanh

Budc cudi cing ciia md hinh 1a xac dinh nguoi
1am truyén thong co trach nhiém cao nhat véi ai:
ban than, t6 chirc, dbi tuong truyén thong, hay xa
hdi no6i chung. Bay thuong 1a giai doan phtic tap
nhét, boi nguoi 1am truyén thong doanh nghiép
khong chi chiu sy rang budc ciia mot mbi trung
thanh duy nhat, ma phai dong thoi dung hoa va can
nhic gitta nhiéu cam két trung thanh khac nhau, vn
thuong dan xen va doi khi xung dot 1an nhau.

Ung dung mé hinh hép Potter trong boi cinh
Viét Nam

M0 hinh hdp Potter la cong cu phan tich hitu ich
gitip ngudi 1am truyén théng doanh nghiép dua ra
quyét dinh dao dtrc trong cac tinh hudng phc tap,
dong thoi dinh huéng hanh vi nghé nghiép c6 trach
nhi¢m va tuan thi quy dinh hién hanh tai Viét Nam.

Budc dau tién 1a xac dinh tinh hudng, gitip nhan

dién ban chat van dé va du doan hé qua. Vi dy, san
phéam sita co bd sung vitamin va chét 6n dinh nhung
quang cao “100% nguyén chat” co thé gay hiéu
1Am. Phan tich chinh xac gitp doanh nghiép tuin
thu Ludt Quang c4o va duy tri niém tin cong chiing.

Budc thir hai 1a xac dinh gia tri va nguyén tic
dao durc lién quan. Nguoi 1am truyén thong can can
nhéc loi ich thwong mai véi quyén dugc tiép can
thong tin trung thyc ctia ngudi tiéu ding, dong thoi
tudn tha cac nguyén tic trung thuc, minh bach va
trach nhiém xa hoi.

Budc thr ba 13 Iya chon nguyén tic dao dirc
dinh hudng. C6 thé ap dung thuyét vi loi dé khang
dinh minh bach thong tin mang lai loi ich cho da
s6, hodc dao nghia luan nhan manh trach nhiém
khong gay hiéu nhim cho cong chiing.

Budc cudi cing 13 xac dinh d6i tuong co trach
nhiém cao nhat. Nguoi 1am truyén théng phai can
bang gitra trach nhiém véi doanh nghiép, cong
chiing va nghé nghiép. Dit sy trung thanh véi cong
chiing va chuan myc nghé nghiép 1én hang dau s&
bao v¢ uy tin thuong hiéu lau dai. M6 hinh hop Pot-
ter dong vai tro quan trong ho tro phan tich va ra
quyét dinh hop ly trong thuc tién nghé nghiép.

2. M6 hinh Tares ciia Baker va Martinson

MO hinh Tares dugc Sherry Baker va David L.
Martinson phat trién vao nam 2001 nhu mot bd
cong cy dé danh gia tinh dao dirc ctia truyén théng
thuyét phuc. M6 hinh nay dugc Baker va Martinson
(2001) trinh bay trong bai nghién ctru The Tares
Test: Five Principles for Ethical Persuasion dang
trén tap chi Journal of Mass Media Ethics. Khac voi
cac mo hinh dao dtre truyén thong thuong tap trung
vao quy trinh ra quyét dinh, Tares chu trong vao
noi dung va y dinh ctia théng diép truyén thong. M
hinh nay ddc biét phu hop vai linh vuc quan hé
cong ching, quang céo, tiép thi va truyén thong
doanh nghi¢p.

M0 hinh Tares da dugc ap dung rong rai trong
nghién ciru thyc tién, bao gdm phan tich tinh dao
dirc clia cac quang cdo chong hut thude (Lee &
Cheng, 2010) va danh gia chién dich truyén thong
y t& cong cong (Pearce & Baran, 2018). Ngoai ra,
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Tares con dugc tich hop vao cac khoa dao tao vé
dao durc quan hé cong ching va dugc sur dung nhu
cong cu gido duc dé phan tich cac tinh hubng thuc
té trong nganh truyén thong.

Tén goi Tares la viét tit ciia ndm nguyén tic cot
18i trong truyén thong thuyét phuc: Truthfulness
(Tinh trung thyc), Authenticity (Tinh xac thuc), Re-
spect (Ton trong), Equity (Cong bang) va Social
Responsibility (Trach nhi¢ém xa hoi).

Tinh trung thuc (Truthfulness)

Nguyén tic ndy vuot ra ngoai khai niém don
thuan vé tinh chinh xac cua thong tin. Baker va
Martinson (2001) cho ring tinh trung thuc bao
gdm ca sy chan thanh vé ¥ dinh va dong co cta
ngudi truyén théng. Theo Baker va Martinson,
khong chi 1a n6i sy that, ma 1a ¥ dinh truyén dat
sur that mot cach trung thyc va khong gay hiéu 1am.
Diéu nély doi hoi thong tin chinh xac va toan di¢n,
khong c0 y bo qua thong tin quan trong, tranh tao
ra an tugng sai léch du thong tin c6 thé chinh xac
vé mat ky thuat, va bdi canh hoa thong tin mét
cach trung thyec.

Tinh xéc thuc (Authenticity)

Tinh x4c thuc lién quan dén tinh chan thuc va
tinh nhat quan giita thong diép truyén thong va gia
tri ¢4 nhan ctia nguoi truyén thong. Nguyén tic ndy
doi hoi sy trung thanh véi gid tri cd nhan, tinh
chinh tryc va long tu trong, tranh thoa hi€p dao
dirc ca nhan vi loi ich to chirc, va xay dung thong
di¢p phan anh gia tri thyuc sy, khong chi la hinh anh
bé ngoai.

Ton trong (Respect)

Nguyén tic ton trong dit ngudi nhan théng diép
vao vi trf trung tdm, chir khong phai la phuong tién
dé dat muyc dich. Baker va Martinson nhin manh
viéc ton trong quyén tu quyét ca déi trong truyén
thong, khong thao ting hodc coi thuong ngudi nhan
thong diép, ton trong su da dang va khac biét van
hoa, d6i xir v6i ngudi nhan nhu nhimg nguoi ¢6
kha nang tu duy phan bi¢n.

Cong bang (Equity)

Nguyén tic cong bang dé cap dén sy can bang
quyén luc gitta nguoi giri va ngudi nhan thong diép.

Nguyén tic ndy yéu cau ngudi lam truyén thong
khéng loi dung diém yéu hogc sy d& bi ton thuong
cta ddi tuong, dam bao co hoi tiép can thong tin
binh dang, va can nhic nhimng anh huong khong
can xtng dén cac nhom thiét thoi.

Trach nhiém xa hdi (Social Responsibility)

Nguyén tic cudi cting mé rong pham vi quan
tam dao dtrc tir mdi quan hé ngudi giri - ngudi nhan
sang trach nhiém rong 16n hon di véi xa hoi.
Nguyén tic nay doi hoi ngudi lam truyén thong can
nhéc loi ich cong cong trong moi hoat dong truyén
thong, danh gia tic dong xa hdi cua thong diép, thuc
ddy gia tri cong dong va hanh vi co trach nhiém,
tranh gay hai cho loi ich chung.

Ung dung mé hinh Tares trong boi cinh Viét Nam

M0 hinh Tares 1a b tiéu chuan dao dirc ndi bat
trong truyén thong, quang c4o va quan hé cong
chiing, giip ngudi lam truyén théng danh gia mirc
do dao duc trong thong di¢p va chién dich. Tai Viét
Nam, viéc ing dung Tares khong chi xay dung hinh
anh minh bach ma con dam bao phat trién bén
vitng, phu hop véi h¢ gia tri dao diic va phap ly.

Truthfulness (Tinh trung thyc) 1a nén tang cbt
181, gén lién v6i Luat Quang cdo. Vu viée keo rau
cu Kera tu:ng bi phan trng manh vi thong diép gay
hiéu nham vé gla tri dinh dudng, khién ngudi tiéu
ding tin san pham c6 thé thay thé rau xanh. Tiéu
chi nay gitp nguoi lam truyén thong tranh thoi
phong hodc gay hiéu nham.

Authenticity (Tinh xac thuc) doi hoi thong diép
phai xuét phat tir sy trung thuc va phan anh ding
gia tri doanh nghiép. Trong bdi canh nhiéu thuong
hiéu Viét Nam quan tim dén ESG, nhiéu thuong
hiéu my pham thuin chay quang ba hinh anh
“xanh” nhung néu thiéu minh chimg thuc tién, cong
chiing s& coi d6 1a greenwashing (tdy xanh), dan
dén khing hoang niém tin.

Respect (Ton trong) nhén manh viéc t6n trong
ddi tuong tiép nhan. Thang 3/2025, chién dich “Con
chi mudn vo tu” bi chi trich vi chi nhdm vao vai tro
nguodi me, bd qua nguodi cha, gy cam gidc trach
moéc khong cong bang (Lao dong, 2025). Su ton
trong gitip doanh nghiép tranh khing hoang truyén
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théng va xdy dung niém tin 1au dai.

Equity (C6ng bang) doi hoi khong loi dung su
thiéu hiéu biét cua cong chung Mot truong hop
dién hinh la quang c4o san pham “Cao Viét Hoang
trén mot sb website v6i ndi dung d& gay hiéu nham
rang day 1a thudc chira bénh, méc du thuc chit day
chi la san phém thuc phém bao vé strc khoe. Cuc
An toan Thyc pham (B9 Y té) d 1én tiéng canh bao
nguoi dan khong tin vao nhitng quang céo nay vi
¢6 dau hiéu vi pham quy dinh phap ludt vé& quang
cao (VTC News, 2025). Néu tuan thi tiéu chi Eq-
uity (Cong bang), doanh nghiép phai dam bao
thong di€p minh bach, khong loi dung su ca tin ctia
nguoi tiéu ding va cung cap thong tin can bang dé
khach hang quyét dinh sang sudt.

Social Responsibility (Trach nhiém x3 hoi)
khang dinh vai trd x hoi qua hoat dong truyén
thong. Céc chién dich ciia Vinamilk vé dinh dudng
hoc duong hay Coca-Cola Viét Nam vé tai ché thé
hién cam két véi cong déng, tao su dé)ng cam tur
cong chung.

Nam ti€u chi Tares khong ton tai doc lap ma bd
tro nhau, 13 cng cu gitp ngudi lam truyén thong
can nhéc giita loi ich kinh doanh ngin han va uy
tin, dao dirc 1au dai trong bdi canh thi truong canh
tranh va p luc tir cong chung.

3. Ly thuyét Truyén thong c6 trach nhiém
cua Fitzpatrick va Gauthier

Ly thuyét truyén thong c6 trach nhiém cua Fitz-
patrick va Gauthier, duoc biét dén véi tén goi “Re-
sponsible Advocacy”, tap trung vao viéc can bang
gitra loi ich cta khach hang va trach nhi€m xa hoi
trong nganh truyen thong va quan h¢ cong chung.
Ly thuyét nay lan dau duoc trinh bay trong bai
nghién ctru Toward a Professional Responsibility
Theory of Public Relations Ethics dang trén tap chi
Journal of Mass Media Ethics nam 2001, trong do
ho 1ap luan rang cac chuyén gia truyén thong nén
duoc xem nhu nhitng ¢ van dao dire, khong chi 1a
ngudi thyc hién céc chién dich truyén thong (Fitz-
patrick va Gauthier, 2001).

Thay vi xay dung mét quy trinh phuc tap, Fitz-
patrick va Gauthier da tap trung vao ba nguyén tic

cbt 131, duge thiét ké dé giﬁp nguoi lam truyén
thong doanh nghlep ra quyét dinh dao dirc trong céc
tinh hubng thyc té.

Nguyén tic thir nhat, so sanh loi ich va tac hai
(Comparison of Harms and Benefits), xéc dinh ring
tac hai nén duoc tranh hodc it nhat 1a giam thiéu, va
loi ich nén dugc thtic day véi chi ph1 tac hai thap
nhét co thé. Nguyén tic nay yeu cau nguoi lam
truyén théng phai can nhéc can than hau qua ciia
hanh dong va quyét dinh ciia ho, danh gia tac dong
tiém an ddi véi tat ca cac bén lién quan, va nd luc
tao ra nhiéu loi ich nht voi tac hai it nhét.

Nguyén tic thir hai, ton trong con ngudi (Re-
spect for Persons), nhin manh rang moi ngudi nén
duogc dbi xir voi sy ton trong va pham gia. Nguyén
tic nay doi hoi nguoi 1am truyén théng phai nhin
nhan mdi c4 nhan nhu mot chu thé c6 gié tri tur than,
¢6 quyén tu quyét va lya chon, khong phai nhu mot
phuong tién dé dat muc dich. Pidu nay bao gdm
vige cung cap thong tin trung thuc, tranh thao ting
va lira déi, va ton trong quyén riéng tu va ty chi
cta cac bén lién quan.

Nguyén tic thir ba, cong bang phéan phdi (Dis-
tributive Justice), doi hdi loi ich va ganh nang cta
bat ky hanh dong hodc chinh sach nao ciing phai
duoc phan phdi mot cach cong bang nhét c¢6 thé.
Trong truyén thong doanh nghiép, diéu nay c6
nghia 13 can nhic dén quyén loi cua tat ca cac bén
lién quan, dam béo rang khong nhém néo bi thiét
thoi mot cach khong cong bang, va thuc day su
phan phéi cong bang cac co hdi va ngudn luc.

Ung dung Iy thuyét truyén thong cé trich
nhié¢m trong boi canh Viét Nam

Ly thuyét truyén thong cé trach nhiém cua Fitz-
patrick va Gauthier cung cip khung huéng dan thiét
thuc cho doanh nghiép Viét Nam xay dung chién
lugc truyén thong c6 dao dire va hiéu qua lau dai.

Nguyén tic so sanh loi ich va tac hai doi hoi
doanh nghi¢p can nhéc tac dong tich cuc va tiéu cuc
cta mdi chién dich. Thay vi chi tap trung loi ich
ngan han, doanh nghiép nén danh gi4 tac dong lau
dai dén cong dong va méi truong. Vi dy, cong ty
thyc pham khi quang ba san pham mai khong chi
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nhin manh loi ich cho ngudi tiéu ding ma con
minh bach vé quy trinh san xuét bén vimg. Diéu
nay xay dung long tin lau dai, dac biét khi nguoi
tiéu ding Viét Nam ngay cang quan tam dén trach
nhiém xa hoi cia doanh nghi¢p.

Nguyén tic ton trong con ngudi doi hdi doanh
nghiép t6n trong gié tri truyén thong va dic thi van
héa timg viing mién, tranh str dung hinh anh hodc
thong di€p xuc pham ton gido, tin ngudng hay
nhom xa hoi. Thay vi thao ting tam ly, doanh
nghiép nén cung cip thong tin trung thuc dé khach
hang tu quyét dinh. Chéng han, thay vi tao cam giéc
khan hiém gia tao, doanh nghiép nén minh bach vé
thoi gian va diéu kién thuc t cia chuong trinh
khuyén mai. Viéc ton trong quyén tu quyét ciia
khach hang khong chi thé hién dao dirc nghé nghiép
ma con xdy dung mdi quan hé tin cdy lau dai.

Nguyén tic cong bang trong tiép can doi hoi
doanh nghi€p dam bao thong tin va dich vu dugc
truyén tai cong bang dén moi dbi tuong. Diéu nély
nghia la st dung da dang kenh truyén thong,
phuong tién truyén théng dén nén tang sb, dé tiép
can cd thanh thi va nong thon. Vi du, ngan hang
khéng chi quang ba dich vu s tai thanh phd ma con
c¢6 chuong trinh hd trg tai chinh phii hop véi ving
xa. Nguyén tic nay dic biét quan trong trong bbi
canh Vi¢t Nam voi sy da dang vé dia 1y, kinh téva
trinh d cong ngh¢, dam bao khong nhom khach
hang nao bi bo qua.

4. Két ludn

M6 hinh hdp Potter, mo hinh Tares va Iy thuyét
truyén thong c6 trach nhiém cung cap ba goc nhin
bd sung nhau vé dao dirc truyén thong doanh
nghiép. M6 hinh hp Potter mang lai quy trinh phan
tich c6 hé thong, glup nguo‘l 1am truyén thong xem
xét toan dién cac yéu to tinh hudng, gia tri, nguyén
tic dao dirc va trach nhiém trong timg quyét dinh
cu thé.

M0 hinh Tares tap trung vao ndi dung thong
di¢p thong qua nam ti€u chi danh gid tinh trung
thuc, xac thuc, ton trong, cong b?mg va trach nhiém
x4 hoi. Trong khi do, 1y thuyét truyén thong c6 trach
nhiém dua ra ba nguyén tic cot 161 dé can bang gitra

loi ich kinh doanh va trach nhiém dao dtrc. Diéu
quan trong 1a cac mé hinh nay c6 thé hd trg nhau,
tao ra khung phan tich toan di¢n gitip doanh nghi¢p
Viét Nam xdy dung chién lugc truyén thong vira c6
hiéu qua kinh doanh vira dam bao tinh bén viing vé
dao duc./.
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