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Tom tit: Ra doi cudi thé ky 20, mang xa hoi nhanh chong phat trién va la mét thanh tww vieot tréi ciia thé ki 21, mét
phirong tién hitu hiéu dé moz cd nhan cé thé heu ik, két noi va thé hién ban than. Hom 20 nam qua, sw dung mang
xd héi da tré thanh nhu cau khéng thé thiéu cia dai bg phdn giGi tré va ciing da xudt hién nhitng dnh hwéng tiéu
cue ma mang xa hoi mang dén cho nguwoi diing, dic biét la giGi tré. Bai viét nay dé cdp dén anh hieong tiéu cuc ciia
ngon tw bao lyc trén mang xd hoi toi gici tré diea trén nhitng 56 ligu khao sat thuc té ma nhém nghién cuu da tién
hanh trén 124 hoc sinh trung hoc co s6 va trung hoc phé thong trong khuén khé dé tai nghién cieu khoa hoc [Anh
hwong ciia ngon ti bao lyc trén mang xa hoi toi gioi tré hién nay.

Tir khoa: ngon tir bao lyc; mang xa hoi; gioi tre.

1. Ngon tir bao luc trén mang xa hoi

Ngon tir bao lyc duoc hiéu 1a nhimg 161 n6i gay
t6n thuong, xtic pham hodc tuc tiu dugc thyc hién
boi mot nguoi d6i véi mot nguoi hoac mdt nhom
nguoi khac.

[Ngon tir bao luc(abusive language) 1a mdt loai
ngdn tir chira cac 101 18, tir ngit hodc biéu dat ¥ nghia
mang tinh de doa, xam lugc, co thé gay thuong ton
tinh than hodc vé& mit tinh than cho c4 nhan, nhém
tap thé bi xtic pham(,

Ngon tir bao luc bao g@)m 101 1€ xtic pham, 101 de
doa, n6i xau, phat ngon gy thu ghét, hodc bt ky
hinh thirc ndo cua quay rdi, biéu hién sy ky thi, hay
am chi sy san sang cho bao lyc vat ly. Ngon tir bao
luc c6 thé xéy ra trong nhiéu ngir canh, bao gom ca
trong giao tiép ca nhan, mang xa hoi, trong truyén
thong, va nhiéu linh vyc khac. Ngay nay, cac ngon
tir bao Iyc str dung trong giao tiép dang c6 xu huéng
biéu hién ngay cang tinh vi, thong qua nghia ham
4n, choi chir, chuyén nghia, an du, hoan du (im-
plicit) thay cho cac tir ngii tuc tiu mot cach ro rang
(explicit).

Toém lai, ngon tir bao luc la ngdn ngilt gy thu
ghét nham de doa, xtic pham, ha thép gia tri nguoi
khéc, gdy nén nhimg ton thuong tim 1y va kich
dong bao luc cho ngudi tiép nhan, thim chi anh

hudng t6i stic khoe tinh than, thé chat ctiia ho. Tham
chi c6 thé thiét hai dén tinh mang.

Ngon tir bao lyc trén mang xa hoi duge thé hién
& cac bai ding, binh luan, tin nhén... V& dic diém
hinh thirc va ndi dung, ngoén tir bao luc trén mang
x4 hoi ¢ nhimg nét trong ddng véi ngdn tir bao luc
ngoai doi séng. Tuy nhién, ngon tir bao lyc dugc su
dung trén mang xa hoi c6 thé bét dau tir nhiing suy
dién vo can cir, hodc tir muyc dich x4u ciia ngudi tan
cong, nhung lai c6 thé lan truyén nhanh chéng, kho
kiém soét, c6 thé 161 kéo nhiéu ngudi tham gia, gy
nguy hiém cho ca ngudi tin cong 1an ngudi bi tin
cong, dan dén dén nhimg hau qua khon luong.

Ngon tir bao luc co thé xut hién dudi cac hinh
thirc: ngdn ngit xtic pham danh dy va nhan pham,
miét thi ngoa1 hinh, ngon tir phan bi¢t gidi tinh, ton
gido, viing mién va sic tdc, ngon tir de doa, ngon tir
khiéu khich[’]

2. Thue trang anh hwéng ctiia ngén ngir bao
lue trén mang xa hoi téi gidi tré hién nay

Dé tién hanh nghién ctru, nhom tac gia di thu
thap dugc 124 mau khao sat, trong d6 ¢6 115 mau
hop 1&. Ty 18 s phiéu hop 1¢ 13 92,7%. Qua khéo
sat, 100% hoc sinh tham gia dién bang hoi co str
dung mang xa hoi, trong d6, Facebook la nén tang
duoc hoc sinh tham gia khao sat st dung nhiéu nhat
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(chiém 87,6%). Ngoai ra, Tiktok, Youtube, Insta-
gram ciing la nhitng nén tang mang xa hdi dugc hoc
sinh sir dung phd bién, c6 ty 1¢ lan luot 1a 73,1%,
67%, 53,6%. Hai nén tang Twitter va Reddit ciing
dugc hoc sinh s dung. Thoi gian st dung cia
nguoi duoc hoi tir 1 dén 7 tiéng/ngay, trong do st
dung tir 1 dén 2 tiéng chiém 11,3%; 3 - 4 tiéng
chiém 29,5%; 4 - 6 tiéng chiém 37,1%; 7 tiéng
chiém 22,1%.

Két qua khao sat cho thiy, gidi tré Viét Nam hién
dang str dung mang xa hdi voi thoi luong ¢ mirc
cao so voi khu vire va trén thé gidi. Tuy nhién, muc
dich str dung cua hoc sinh rat da dang: 46,8% su
dung d¢é giai tri: doc tin, choi game, giao luu, két
ndi, xem clip giai tri’] ; 53,2% st dung vira choi
game, vua hoc tap, tim kiém thong tin va giai tri,
giao luu v6i ban be... Két qua khao sat vé muyc dich
str dung mang xa hdi cho th?iy, gioi tré hién nay str
dung mang xa hoi voi nhiéu muc dich khac nhau,
nhung phan 16n coi mang xa hoi 1a noi giai tri, giao
luu, két ndi. Véi myc dich nay, cac ban tré dé tiép
xUc voi nhitng thong tin ¢6 ngon tir bao lyc dang
duoc su dung trén mang xa hdi.

Trong qua trinh tim hiéu, ching t6i d4 thong ké
duoc 88 tir ngir bao luc dugc sir dung trén cac nén
tang mang xa hoi nhu Facebook: 32 tir; Youtube: 14
tu; Tiktok 29 tir, Instagram 13 tir; Vi du: trén Face-
book: ai dé ra may; bé me anh day; dau may dé
ddu; ngu thé ma ciing ton tai dwoc a may? Con é¢
ché nha mayl] Trén tiktok: béo nhir con lon thé thi
chét di, may song lam gi; ngoan thi ¢é thiwong, hie
thi ¢6 nuot chimng nghe; may khéng tir té lai tao cho
an chéo ché nhé[ Trén Youtube: [om thé ma ciing
nghi'ra a; cé dn ma ciing khong ti té duwoc al

Con sb nay khong chimg minh dugc ngdn tir bao
luc sir dung trén Facebook nhiéu hon cac nén tang
khéc, ciing c6 thé do ching t6i chua c6 diéu kién
tham nhap va thong ké trén cac nén tang khac; hoic
do nguoi duoc hoi c6 xu hudng su dung cac hoi
nhom, trang confession dé trao ddi, giao Iuu nhidu
hon trén cic nén tang mang xa hoi khac. Cac tir gt
bao luc hodc ¢6 an y bao luc dugc théng ké duoc
phén 16n tir nhitng comment twong tac.

Khi dugce hoi: ban bét gap cac tu ngir bao lyc trén
mang xa hoi trong nhimg trudng hop nao? Két qua

thu dugc nhu sau: 19,4% nguoi dugce hoi tra 101 gap
trong cac ndi dung dang tai; 37,1% tra 101 gap trong
101 binh luan; 43,5% tra 101 gap trong tuong tac cua
cac hoi nhoém.

Khi tiép xtic v6i tir ngit bao luc trén mang xa hoi
90,7% nguoi duoc hoi nhan thire rd vé hau qua ctia
tor nglt bao lyc gay ra cho nguoi khac nhu xic
pham, ton thuong long tu trong, hodc tham chi dan
dén bao luc thé chét... Ngoai ra, khi str dung ngdn
tir bao luc, cac em hoc sinh ¢6 thé ty lam tén thuong
ban than bang cach tu suy nghi tiéu cuc vé minh,
hodc khién nguoi khéc cam thay bat an, lo lang,

DPép an cho cau hoi: cam xtic cua ban khi bi gap
ngon tur bao luc trén mang xa hoi: 71,1% ngudi
duoc hoi tra 10i 1a ¢ cam thay khé chiu; 32% nguoi
tra 101 cam théy bi kich dong; 49,5% c6 cam giac bi
ton thuong khién ho cam thiy budn bé, lo ling hozc
mét ty tin; 10,3% ngudi tra 161 cam thay phan khich.
Nhing cam x@c ndy co thé xudt phat tir nhiéu
nguyén nhan khac nhau, nhu tinh cach cé nhan, trai
nghiém trong qué khir hoac muc d¢ nghiém trong
ctia ngdn tir bao luc. Tuy nhién, van c6 28,9% ngudi
tra 101 cho biét, ho cam thy binh thudng khi doc
ngon tur bao lyc. Diéu nay co thé do hoc sinh da
quen véi viée tiép xuc v6i ngon tir bao luc trén
mang xa hoi hodc ho khong cho ring ngén tir bao
luc 1a mot van dé nghiém trong.

Muc do anh hudng cia ngon tu bao lyc trén
mang xa hoi con phu thudc vao tAn xuat xuét hién
trén mang xa hoi. Ban dau, cac ban tré thuong it
quan tAm dén nhimg bai viét chira ngdn tir bao luc
néu chung khong lién quan dén minh, hodc ban
than minh khong phai 1 ddi tugng bi tan cong,
nhung khi thdy chung lién tyc xuét hién va lan
truyén trén mang xa hoi, ho lai trai qua cam xuc
khé chiu, bt binh va buc xtic. Hon nita, nhimg
binh ludn dudi cac bai viét chira ngon tir bao luc
ciing gop phan tang thém cam gic tiéu cuc cho hoc
sinh, cho théy su doc hai cua khong chi la ndi dung
chinh ma con 1a nhiing phan ung xa hdi tiéu cuc tir
cong dong mang.

Tuy nhién, néu ngudi tra 101 1a d6i twong bi tin
cong trén mang xa hoi bang cac ngdn tir bao lyc thi
cam xuc tiéu cuc xuat hién va phat trién rat nhanh
chéng. Ho s& bi cang thang va lo lang, so hai; cam
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thay bi c6 lap va tay chay khoi nhém ban bé hoic
cong déng mang; mat ty tin va long tu trong. Cac
ban c6 thé cam thay khong tu tin khi giao tiép véi
ngudi khac hodc thiéu long tin vao ban thanT Ho
bi anh hudng vé stic khoé tinh than nhu trim cam,
lo au hoac tham chi c6 y nghf tu tir.

Két qua khao sat cua ching t6i cho th?iy, khi bi
tn cong, 89,5% ngudi tra 101 bj xGc pham boi
nhitng ngdn tir ndy; 54,5% cam thiy tirc gian,
53,4% cam thay budn ba; 39,2% cam thay bét lyc;
33% cam thiy so hai. Két qua nay cho thiy, bao lyc
ngdn tir ¢ anh huong nghiém trong dén stic khoe
tinh than caa hoc sinh.

Tuy nhién, mot s6 hoc sinh cam thiy binh thuong
va khong bi anh hudng tiéu cyc boi ngon tir bao Iyc
trén mang xa hoi. Pac biét, c6 mot s it hoc sinh lai
¢6 cam xtic vui vé va phan khich khi b tin cong boi
ngon tir bao lyc. Cam xtic khac thuong nay co thé
do mot s6 yéu t6: hoc sinh giam sy nhay cam do
tiép xuc lap di ldp lai voi ngdn tir bao luc, ho co thé
tré nén lanh lung hoac bét can véi nhiing 161 I€ bao
luc d6. Mot sb ban co thé khong cam nhan dugc
muc d nghiém trong cta viéc bi tan cong béng
ngon tr bao luc. Mot s6 hoc sinh khac ¢6 thé tim
kiém su cha v hodc xac nhan tir cong déng mang
thong qua viéc tham gia vao cac cudc tro chuyén
hoac phan tng tich cuc dbi véi ngdn tr bao lyc, ké
ca khi d6 1a viéc dang budn, thiéu dao dirc.

Vé thai d6, hanh vi ciia hoc sinh khi bi tin cong
bang ngdn tir bao lyc trén mang xa hoi, nguoi tra
161 da c6 nhitng phan Gng khac nhau trude tinh
hubng nay; 32% ngudi tra 161 Iyra chon tin cong lai;
31% hoc sinh ¢6 thai do khong quan tam; 28,9%
hoc sinh chon cach gilt im lang; 26,8% chon
phuong 4n van theo ddi nhung khong tham gia;
38,1% lua chon chia sé v6i ban bé dé tim su d@)ng
cam; 26,8% hoc sinh lua chon bao céo voi nguoi
16n (bd me, gido vién, gia dinh).

Nhiéu trudng hop, ngudi tré bi bit nat bang
nhitng ngdn tir bao luc trén mang xa hoi cd xu
hudng bat chude st dung nhiing ngdn tir d6 trong
cudc sdng. 79,5% ngudi duoc hoi tra 101 di timg sir
dung nhiing ngoén tu bao luc hoc duge trén mang
xa hoi. Cu thé, sir dung khi dép tra hanh dong tin
cong: 46,2%; su dung khi cau gian: 57,1%; st dung

khi bi kich dong: 71%; str dung khi mudn tréu tirc
ngudi khac: 23,1%. Két qua thong ké nay cho thay,
phan 16n ngudi tré da sir dung nhitng ngodn tir bao
luc hoc dugc trén mang xa hdi trong nhiing luc
khong binh tinh hoac mudn st dung n6 dé tréu dua,
bét nat nguoi khéac. Cling cd hoc sinh khi duogc
phong véan da tra 10i rang, ho bat chudc sir dung
nhitng ttr d6 vi thdy hay va thdy tir d6 duoc nhiéu
nguoi st dung.

Mot sb ban tré st dung ttr ngi bao lyc vi hoc theo
nhiing nguoi ndi tiéng trén mang xa hdi vi nhiing
ngudi nay dugc coi 1 than trong, bao gdm ca thin
twong v& ngon tir va hanh vi. Do d6, néu nguoi nbi
tiéng sir dung ngon tir bao lyc trong phim anh, bai
hat hoac trén mang xa hdi, co thé cac ban tré ciling
bit chude va tai tao lai hanh vi 6.

3. Giai phap giam thiéu anh huéng ciia ngon
tir bao luc trén mang xa héi voi gioi tré

Khéng chi & Viét Nam, van dé sir dung ngon
tur bao lyc trén mang xa hdi dang tré thanh hién
tugng dang quan tdm. Nhiéu qudc gia, dd ban
hanh mét s6 diéu lut xir Iy ngdn tir bao lyc trén
mang xa hoi dé bao vé danh du c4 nhan va nhan
quyén ciia con ngudi.

Tai Hoa Ky, hién c6 22 trong s6 52 tiéu bang cua
Hoa Ky dé quy dinh cac diéu khoan cua luat hinh
su lién quan dén bao luc mang voi muc an tu 3
thang dén hon 10 nam. Tai Ptrc, Ludt an ninh mang
duoc théng qua vao nam 2017 dé ngan chan sy phat
tan tin gia va phat ngén gay thu han, ap dung cho
bét ctr dich vu mang xa hoi nao c6 hon hai tri¢u tai
khoan nguoi dung. Tai Lién Bang Nga, vao nam
2019, Tong théng Vladimir Putin di ban hanh dao
luat méi c6 tén Luat vé tin gia va thong tin xac pham
chinh quyén trén Internet nham kiém soat va diéu
chinh hanh vi con nguoi trén khong gian mang®.

O Viét Nam, chua c6 diéu luat riéng quy dinh vé
hanh vi str dung ngon tir bao luc trén mang xa hoi,
tuy nhién, Diéu 34 Bo luat dan sy nam 2015 quy
dinh vé quyén duoc bao vé danh du, nhan phﬁm, uy
tin; vé cach xac dinh thiét hai do danh dy, nhan
phém, uy tin bj xAm pham.

Luat Xt ly vi pham hanh chinh quy dinh, hanh
vi xtic pham danh dy, nhan phém nguoi khac tai
Khoan 11 Diéu 12; Khoan 5 Diéu 90 va khodn 1
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Diéu 94; Lu4t An ninh mang nam 2018, Piém D
Khoan 1 Biéu 8 ciing ¢6 quy dinh 15 vé thong tin
vu khdng, 1am nhuc nguoi khac.

Céc nén tang mang xa hoi cling da dua ra tiéu
chudn cong dong, cac quy tic vé noi dung duogc
phép va khong dugc phép trén nén tang mang. Theo
do, nguoi st dung ngon tir bao luc kich dong, gay
thtt hén s€ bi x6a ndi dung, vo hi€u hoa tai khoan
va lam viéc vdi co quan thyc thi phap luat khi ndi
dung ctia ho ding tai ¢ nguy co thyc sy gdy ton hai
vé thé chét hodc de doa truc tiép dén sy an toan cua
ca nhan hodc cong dong.

Tuy nhién, di da c6 cac diéu lut va nguyén tic
st dung mang, tinh trang lam dung ngon ttr bao luc
trén mang xa hoi van dang dién ra va anh huong
xAu dén gi6i tré, diic biét 1a cac em hoc sinh. Vi vay
can ¢ nhimg giai phap thuc su kha thi dé giam
thiéu nhiing anh hudng tiéu cuc ctia ngdn tir bao luc
trén mang xa hdi.

Thir nhdt, can nang cao nhan thirc ciia cong
chang vé& ngon tir bao luc trén mang xa hoi bang
cach tang cudng gido duc vé dao dirc va van hoa
{g xir trén mang xa hoi va cung cap cac chuong
trinh giao duc cho hogc sinh, sinh vién, va ca nguoi
16n vé cach sir dung ngdn ngit van minh va lich su
trén mang. Tu do, cong chiing nhéan thire dugc veé
hau qua cta viéc st dung ngon tir bao luc, bao gém
ca tac dong ti€u cuc dén ban than, nguoi khac, va
cong dong.

Thit hai, can hoan thién hé théng phap luat voi
viéc bd sung ndi dung cac diéu luat:

- X4c dinh 15 vé ngon tr bao luc trén mang xa
hoi va quy dinh cu thé, rd rang Ve viée str dung ngdn
tir phu hop trén mang xa hoi.

- Xur ly nghiém minh nhitng hanh vi vi pham, tao
tinh ran de.

- Quy dinh 10 vai tro, trach nhiém cua cac nén
tang mang xa hgil

Thi ba, cn tao moi trudng mang xa hoi tich cuc
bang cach khuyén khich chia sé ndi dung tich cuc
truyén cam himg, nhimg hanh dong dep va nhiing
thong tin hiru ich, tir d6 tao ra dugc mot moi truong
mang xa hdi van minh, noi ma moi ngudi mudn
tham gia va c6 nhiing dong gop tich cuc.

Thit i, che nén tang mang xa hoi can ting cudng

cac bién phép hitu hidu dé ngan chan anh huong
ctia ngdn tr bao lyc trén mang xa hoi tdi gidi tré
bang cach:

- Ap dung cac cong nghé tién tién nhur trf tué nhan
tao dé ra soat va loc ndi dung bao luc, doc hai.

- Tang cudng doi ngii nhan vién kiém duyét noi
dung, dam bao kiém duyét hidu qua 24/7.

- Xu ly nghiém minh cac truong hop vi pham,
bao gdbm g& bo ndi dung, khéa tai khoan, va bao cio
co quan chtic nang.

- Cong khai céc tiéu chi va quy trinh kiém duyét
ndi dung nhu: cho phép nguoi dung bao cao noi
dung bao lyc mdt cach dé dang va tién loi; cung cép
thong tin cap nhat vé cac hanh dong da duoc thuc
hién dé ngan chan ngon tr bao lyc.

- Tang cudng hd trg ngudi dung bang cach:
cung cip cac hudng dan va tai nguyén gitip nguoi
dung nhan dién va tranh sir dung ngon tir bao luc;
hd trg nguoi dung bi anh huéng boi ngon tir bao
luc, bao gdm tu van tam 1y va phép 1y; tao 1ap moi
trrong mang xa hoi an toan va than thién cho tat
ca nguoi dung.

- Hop tac véi cac t6 chirc khac: cac mang xa hoi
can c6 co ché hop tac véi cac t6 chie phi chinh phu,
co quan chtic nang va cac chuyén gia dé phat trién
céac giai phap hiéu qua ngén chan ngodn tir bao luc;
tham gia vao cac chién dich nang cao nhan thirc veé
tac hai cia ngon tir bao luc; chia sé dit liéu va kinh
nghiém vai cdc mang xa hoi khac dé cing nhau gii
quyét véan dé.

Ngon tir bao lyc trén mang xa hdi c6 anh hudng
16n dén gidi tré Viét Nam hién nay, déc biét 1a véi
cac em hoc sinh trong d6 tudi 12 - dudi 18. Tac
dong nay gay hau qua dang lo ngai vé suy nghi,
hanh dong va tdm sinh Iy. Nghién clru nay cia
chuting t6i mong mudn 14 tiéng néi dé cc nha nghién
ctru ludt phap, cac co quan chirc ning, cac nén tang
mang xa hdi nhin nhan thém vé van dé, tir do, dua
ra cac quyét sich nham han ché thap nhat nhimg
anh hudng tiéu cuc ciia ngon tir bao luc, gop phan
tao mot moi truong xa hoi lanh manh cho gidi tré
hién nay./.

(Nghién cvru nay duoc tai tro boi Truong Dai hoc Khoa hoc
Xa héi va Nhan van trong dé tai md s6 CS.2023.14)
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