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Tom tit: Bai viét ban ve vai tro cua bao chz tham gia dinh huong dw ludn xa hoi (DLXH) trong boz canh
hién nay voi sw bing né cua cdc kénh lmyen thong méi, sw phdt trién ciia cong nghe truyén théng sé, cong
chiing théng minh. Bai viét ciing trao doi cu thé vé nhitng cdch thirc bdo chi cé thé tham gia dinh hwéng
DLXH nhue: cung cdp thong tin, khoi nguon tao dung DLXH; bdo chi t6 chire cde “dién dan ngén ludn”
dan ddt qua trinh hinh thanh DLXH; duy tri dong chay thong tin chu dao lién tuc va kzp thoi gép phdn
dinh hwong DLXH. Trong béi canh truyén thong méi hién nay, bdo chi doi mdt véi mot s6 théch thire lom
va rdt can nhitng dinh hwdéng gidi phdp mang tinh chién lioc gop phan giup bao chi giir viEng vai tro 1qo
lap va duy tri dong thong tin chii dao trong boi canh “bing né’ lmyen thong, da dang nguon tin, phuong
tién, cong nghé truyén théng méi. Bén canh do, bdo chi ciing can nhanh chéng dp dung cdc cong nghé
méi nham duy ti vai tro dong thong tin chii dao trong dinh huwéng DLXH trude “thudt todn” thao ting
thong tin trén khong gian mang

Tir khoa: bdo chi; dw lugn xa hoi; dinh huong dw lugn xa hoi; lmyé‘n thong $0.

Abstract: The article examines the importance of the press in shaping public opinion in the current context,
characterized by the proliferation of new media channels, the advancement of digital communication tech-
nologies, and the emergence of increasingly informed and discerning audiences. It also discusses specific
ways in which the press can contribute to guiding public opinion, including providing information and
initiating the formation of public discourse; organizing “‘forums of public expression” to steer the devel-
opment of public opinion, and maintaining a continuous and timely flow of mainstream information to
help orient public opinion. In today s evolving media landscape, the press faces several significant chal-
lenges and requires strategic solutions to sustain its role in establishing and maintaining the dominant
flow of information amid the “explosion” of media, the diversification of information sources, and the
rapid development of new communication technologies. At the same time, the press must promptly adopt
emerging technologies to preserve its leading role in guiding public opinion in the face of algorithm-driven
information manipulation in cyberspace.
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1. D3t vin dé

Trong doi song chinh tri - xa hoi hién dai, du
ludn xa hoi (DLXH) ngay cang dugc cha trong
nghién ctru va trd thanh mot yéu t6 co anh huong
sau sic dén qua trinh hoach dinh chinh sach, t6
chure thuc thi quyén luc va bao dam su 6n dinh,
phét trién bén vimg ctia quic gia. DLXH khong chi

phéan anh tdm trang, nhan thuc, thai do va lgi ich
clia cac nhom xa hoi ddi véi cac van dé cong, ma
con tac dong truc tiép dén hanh vi xa hoi va niém
tin ctia cong chiing dbi véi Pang, Nha nudce va cac
thiét ché xa hoi khac. Trong bbi canh do, bao chi -
v6i tu cach 1a mot phan quan trong ciia thiét ché
truyén thong cang can phai phat huy vai tro then
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chdt trong viée tham gia dinh huéng DLXH theo
nhitng gié tri tién bo, pht hop véi loi ich qudc gia
- dan tdc.

Pang Cong san Viét Nam ludn nhat quan khang
dinh vai tro dac biét quan trong cua bdo chi trong
cong tac tu tudng, 1y luan va dinh huéng DLXH.
Nghi quyét Trung uong 5 khoa X vé cong tac tu
tudng, 1y luAn va béo chi trude yéu cau méi da nhan
manh: bao chi 1a “vii khi sic bén trén mit trin tu
tudng - van hoa”, c6 nhi¢ém vu “dinh hudng du luan
xa hoi, tao sy thong nhét trong Pang va sy dong
thuan trong xa hdi” (Pang Cong san Viét Nam,
2007). Quan diém nay thé hién nhan thirc sdu sic
cta Pang vé mdi quan hé hitu co gitra bao chi, du
luan xa héi va su 6n dinh chinh tr - xa hoi. Nghi
quyet s6 35-NQ/TW cua B¢ Chinh tri (khoa XII)
ve tang cuong bao vé nén tang tu tudng cua bang,
d4u tranh phan béac cac quan diém sai trai, thu dich
trong tinh hinh m&i da chi rd: bao chi, truyén thong
1a lyc lugng quan trong trong viée ““chit dong cung
cap thong tin chinh xac, kip thoi, dinh hudéng nhan
thtrc xa hoi, cing c¢b niém tin ciia nhan dan déi véi
Pang, Nha nudc va ché d6” (Bo Chinh tri, 2018).
Pay khong chi 1a nhiém vu thong tin don thuén,
ma con la trach nhiém chinh tri - xa hoi cua bao chi
cach mang Viét Nam.

Dit trong bdi canh hién nay véi sy bung nd ciia
cac kénh truyén théng moi, sy phat trién manh mé
cta mang xa hoi (MXH) cung voi sy ra doi, phat
trién cong nghé truyén thong s, tri tué nhan tao da
d3t ra nhiéu thach thirc cho béo chi trong viéc tao
dung va duy tri dong thong tin chu dao trong dinh
hudng DLXH. Bai viét dudi ddy ban vé vai tro dinh
huong DLXH cua bao chi, dac biét la nhitng thach
thirc ctia bao chi tham gia dinh huéng DLXH trong
bbi canh hién nay.

2. N§i dung

2.1. Vai tro dinh hwong dw ludn xa hgi cia
bado chi hi¢n nay

DLXH vé ban chat 1a nhimg phan xét danh gia
cta cong chung dbi voi nhimg van dé quan trong,
lién quan mat thiét dén loi ich ctia cic nhdém xa hoi
khéc nhau. Biéu hién cuia DLXH 14 thai do, phan
xét danh gia vé mot van dé, su kién, hién tuong xa

hoi cu thé, co tim quan trong xa hoi, c6 lién quan
dén loi ich ctia cac nhom xa hoi khac nhau. Can cir
dé dua ra phan xét danh gia bao gom: chuan muc
xa hdi, cac quy dinh, phap luat cua ting xa hoi tai
timg thoi diém khac nhau. DLXH dugc hinh thanh
thuong théng qua mot qua trinh: ¢4 nhan tiép can
thong tin, hinh thanh quan diém, ¥ kién, phan xét
ca nhan, tiép dén 1a trao ddi, twong tac trong cac
nhom xa hoi, cacy kién duoc va dap, tuong tac voi
nhau théng qua co ché trao déi lién tyc, nhimng ¥
kién bat hop 1y s& dan dugc loai bo va giit lai nhing
¥ kién dugc xem 1a phtt hop (pht hop véi chudn
muc xa hoi, quy dinh phép luat, nhan thire, trinh d6
xa hoi tai mdt giai doan nhét dinh ...). (Duong Thi
Thu Huong, 2023), (Luong Khic Hiéu, 2014). Do
vay, co ché trao d6i, thao luan dugc vi giéng nhu
“bo loc”, tham gia loc va loai bo bdt thong tin
“nhiéu” nhfrng ¥ kién khong phu hop, gitr lai
nhiing gi duoc xem 1a “phti hop” nhét vé cac mat
tai thoi diém hinh thanh. Ciing nhd co ché trao doi,
thao luan cong khai, cac nhém tham gia trao doi sé
nhin nhan duogc loi ich cua nhdm minh trong mbi
tuong quan véi loi ich ciia cac nhom khac cling nhu
loi ich chung ctia toan xa hdi, do vay no6 cting gop
phan diéu hoa loi ich xd hoi. (Duong Thi Thu
Huong, 2023), (Luong Khic Hiéu, 2014), (Nguyén
Quy Thanh, 2011).

DLXH la mot hlen tuong xa hoi phuc tap, ban
than DLXH trong ciu truc ctia n6 bao gom ca yeu
t6 cam xtic, tinh cam va yéu 6 1y tri. Su phan xét,
danh gia cua cong chiing trong xi hoi ban dau co
thé bi anh hudng boi cam xuc, nhung néu co di
thong tin chinh xéc, kip thoi, duoc dinh hudng
dung dan, cac cudc tranh ludn s& nhanh chong vuot
qua yéu t6 cam xtic nhat thoi va di vao chiéu sau ly
tri, voi nhitng phan xét ¢ can cir dang tin cay va
c6 co s¢ hon. Bén canh do, qua trinh hinh thanh
DLXH c6 sy tham gia tic dong, anh hudng boi rat
nhiéu yéu t6 x4 hdi nhu: nhimg yéu t6 thude vé chi
thé ctia DLXH (gi6i tinh, do tudi hay trai nghiém,
trinh d6 hoc vén, trinh d6 nhéan thirc xa hdi, chinh
tri ...); yéu to thudc vé doi tuong phén anh, phén
xét ¢ lién quan nhiéu hay it, tryc tlep hay glan tiép
dén loi ich ciia nguoi dan, yéu tb thudc vé moi
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truong van hoa xa hoi, tim trang xa hoi ... Bén canh
do, truyén thong noi chung va bao chi néi riéng c6
vai trd quan trong anh huéng dén qua trinh hinh
thanh DLXH, tham gia vao qua trinh dinh huéng
DLXH (Duong Thi Thu Huong, 2023), (Luong
Khéc Hiéu, 2014), (Nguyén Quy Thanh, 2011).

Hién tai & Viét Nam c6 mot sb quan diém vé
dinh huéng DLXH, trong d6 c6 quan diém phd
bién nhat duoc gidi thiéu dudi day:

Theo tac gia Nguyén Dinh Cam (2003), dinh
huéng DLXH dugc dinh nghia nhu sau: “Pinh
huong DLXH la mot qua trinh tac dong hop quy
ludt vdo dién bién ciia né nham xdac dinh phuong
hieéng diing dé hieéng dan, thiic day s hinh thanh
DLXH tich cuec, 6 tinh chdt tw twong cao, khach
quan, chdn thue, tdp trung thong nhdt va c6 tic
dung gido duc” (Nguyén Dinh Cam, 2003).

Bo sung thém quan diém vé dinh hudng
DLXH, nha nghién ctru Luong Khic Hiéu (2014)
cho rang, dinh huéng DLXH 14 “qua trinh x4c dinh
dang dén phuong hudng cho du ludn, dong thoi tac
dong dé hudng dan, thic ddy DLXH dién ra theo
la qua trinh tu gidc chur khong phai qua trinh tw
phat, md mam” (Luong Khic Hiéu, 2014).

T qué trinh nghién ctru cia tac gia két hop voi
nghién ctru tong hop cic quan diém ciia cac nha
nghién ctru, tom tit mot s 1y do can thiét phai dinh
huéng DLXH nhu sau (Duong Thi Thu Huong,
2023), (Luong Khic Hiéu, 2014), (D5 Chi Nghia,
2009).

Dinh huong DLXH hudng cong ching tham
gia thao luan dung trong tdm, khong chéch hudng
va sai 1éch voi quan diém, duong 16i ciia Pang, chi
truong chinh sach 16n ctia Nha nudc, dinh huong
va chién luoc phét trién quéc gia.

Dinh huéng DLXH diing dén gitip xa hoi nhanh
chong di vao trong tdm cua thao luan dya trén quy
dinh phap luat, dao durc, chuan muc x3 hoi duong
thoi, sém loc bo duoc nhimg yéu t6 nhidu, giam
b6t yéu td mang tinh cam xtc nhét thoi va ting
cudng yéu t6 1y tri khi tham gia thao luan, hinh
thanh nhimg luéng DLXH chinh thirc.

Dinh huong DLXH tham gia thao luan nhitng
van dé quan trong, lién quan dén loi ich thiét thuc,

trudc mét ciing nhu lau dai ciia cac nhom cong
chiing cling nhu xa hdi noi chung, tranh xa da vao
nhiing van dé bé ndi, gy sock, giy mat thoi gian
ctia cong ddng va co quan chirc ning.

Dinh huéng DLXH gép phan dan loai bé dan
nhiing gié tri khong con hop thoi, huéng dén nhimg
gia tri xa hoi duoc cong nhan la gia tri tién bo, van
minh cua thoi dai.

Dinh huéng DLXH x4 hoi diing din goép phan
xoa dju cang thang, xung dot xa hoi, huéng DLXH
dén nhting loi ich chung, bén canh 1¢i ich trude mit
con 1a loi ich 1au dai, dong thoi chia sé loi ich gitra
cac nhom xa hoi, cac nhom dat loi ich cua minh
trong mdi quan hé véi loi ich ctia cac nhém khéc
trong qua trinh tham gia thao luan dua ra cac phan
xét, danh gia.

V6i nhing hiéu biét vé dinh hudéng DLXH nhu
trén, bao chi co thé tham gia dinh hudéng DLXH
béng céc cach khéc nhau, cu thé:

Thit nhat, bao chi déng vai tro cung cdp théng
tin nhanh, kip thoi, chinh xac, khach quan gop
phan khoi nguon, tao lgp DLXH

DLXH chi xuét hién khi c6 thong tin vé van dé
6 tim quan trong xa hoi, thu hit sy ch y cta cac
nhom xa hoi. S& khong c6 DLXH vé nhiing van dé
khong c6 thong tin. Bén canh do, khi khong co6
thong tin dugc chia sé trén cac kénh thong tin chinh
thong trong d6 bao chi déng vai trd quan trong s&
12 manh d4t mau m& cho sy xuét hién tin don.

Bén canh do, thong tin duoc cung cép kip thoi,
lién tuc cap nhat s& gitp DLXH di dang chiéu
hudng, dua ra nhiing thao luan, danh gia co chat
luong hon, sat voi thuc té, khong bi nhidu bai tin
ddn thiéu can ctr hodc tin chua kiém chimg, dong
thoi cling giap qua trinh hinh thanh DLXH dugc
thong sudt, thu hit ddng dio cac nhom cong ching
dua ra y kién phan xét, danh gia. Su khong kip thoi,
thiéu vang thong tin chinh thirc trong dong chay
thong tin béo chi sé 1a co hoi dé cac kénh thong tin
khong chinh thitc xuyén tac sy that, thoi phéng tin
thiéu can cir (Phan Tan, 2015).

Thir hai, bao chi dong vai tro tao dung cac
“dién dan ngén lugn”, dan ddit qud trinh hinh
thanh DLXH di diing trong tam, c6 chiéu sdu, thu
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hut sw quan tam chu y cua cong lugn.

Hau hét cac loai hinh bao chi voi thé manh riéng
ctia minh c6 thé tao dung cac dién dan ngoén luan
voi su tham gia ctia da dang dai dién cac bén lién
quan cung tryc dién thao luén, dbi thoai vé cac van
dé dang thu hut dugc su chi y ctia cong chung.
Trong céc loai hinh bao chi, truyén hinh c6 vu diém
kha manh khi tham gia t chue cac dién dan truc
tiép hodc gian tiép. Khach moi thuong 1a chuyén
gia am hiéu chuyén sdu vé van d¢, 1a nhimg nhom
cong ching co loi ich lién quan, 1a dai dién lanh
dao cac bo nganh, co quan chuc nang, quan ly,
giam sat c6 lién quan. Cac ¥ kién s& duoc hoi, dap,
théo luan truc dién, cac khiic méc duoc dua ra trao
doi, giai dap, cung cip thong tin, dit liéu, bang
chiig khoa hoc tin cay. Ttr nhiing ban tron thao
ludn, nhimg luong DLXH chinh s& hinh thanh va
¢6 kha ning dan dét, dinh huéng DLXH tiép tuc
thao luan sau hon ¢ cac nhom voi mirc d§ quan tam
khac nhau. Trao ddi thao luan duoc xem 1a co ché
chinh cho qua trinh hinh thanh, din dit DLXH.
Qua trao d6i thao luan tir cac dién dan véi thanh
vién tham gia 13 nhitng ngudi hiéu biét, nhimg
nhém x4 hoi ¢ lién quan mét thiét dén loi ich van
dé, sukién, hién tuong dang dién ra, dién dan ngodn
luan trén bao chi dugc xem nhu 1a “bo loc” ¢6 kha
ning loc bo nhimg tin don, nhitng y kién khong hop
1, nhitng cam xtc ¢4 nhan, tim 1y ddam dong, dong
thoi giit lai dugce nhimg quan diém, ¥ kién, dinh
hudng duge xem 1a tinh iy nhét, phi hop nhat véi
chuin muec, van hoa, dao duc, trinh d6 nhéan thuc
tai thoi diém hinh thanh DLXH. Dién dan thao luan
siu, rong van dé dugec DLXH quan tim gitp thao
nhitng “nut that” thong tin hay diém nghén trong
thao thao luan ¢ cac nhém cong ching do thong
tin, kién thire, dit liéu duoc cung cép bd sung, duogc
giai thich, dugc dbi thoai thong tin. Chat luong va
kha nang dinh huéng DLXH ctia cac dién dan ngon
luan trén bao chi bén canh do ciing phu thudc rat
nhiéu vao chét lugng va chiéu sau cua thao luan, su
phu hop cua khach moi, chuyén gia cling nhu
nguén thong tin tin cay dugc cung cép. Vi du,
VTV la kénh thuong xuyén to chirc cac dién dan
trao doi nhiing van dé duoc xa hoi quan tam. Cy

thé, dién dan do Lién doan Thuong mai va Cong
nghiép Viét Nam - VCCI phéi hop véi Dai Truyén
hinh Viét Nam - VTV xay dung va thyc hién
chuong trinh Dién dan 68, S6 th 3 - Chu dé: Khoi
thong nguon Iyc. (Thoi gian phét song: lic 21h00,
tdi thir Bay ngay 27/09/2025 trén kénh VTV 1). Noi
dung chinh: Phan tich nhitng khé khan trong viéc
tiép can von, cong nghé va ngudn luc phat trién ciia
doanh nghiép tu nhan, dong thoi dé xuit cac giai
phap va kién nghi chinh sach. Tham gia chuong trinh
¢6 su gop mit cta cac dién gia: 6ng Pau Anh Tudn
- Pho Tong Thu ky, Truong Ban Phap ché VCCI,
Ong Nguyén Trong Khang - Chu tich HDQT MK
Group, 6ng Tran Hoai Nam - Pho TGP thuong truc
HDBank. Cac khach moi déu 1a cac chuyén gia
trong linh vuc c6 lién quan, trao ddi truc dién vé cac
van dé thuc té datra cing nhu kho khan, thach thire
& cac khia canh khac nhau (Dién dan 68, S thur 3).
Théng qua cac y kién trao di, thao luan, doanh
nghiép va nguoi dan hiéu hon van dé, thong cam
chia s¢ véi nhimg kho khan, ciing trao ddi, thao luan
tap trung vao nhitng van dé trong tim can théo gd.
Thi ba, khi bdo chi lam tot vai tro la dong chady
thong tin chu dao thi thong tin dang tai trén bao
chi, céc dién dan trao doi trén bdo chi khong chi
dung lai 0 pham vi cong chung bdo chi ma no co
kha nang lan téa rat lém dén céng dong béi MXH
va cde phirong tién truyén théng méi. Nhimg thong
tin nhanh, chinh xac, kip thoi, lién tuc va nhiing
dién dan ngon luan co chit lugng no s€ vuot ra khoi
pham vi cac to bdo, cac chuong trinh truyén hinh,
dugc xem 1a “khung” thong tin chuin muc, c6 chit
luong, ¢6 do tin cy dé cac MXH, cac phuong tién
truyén thong méi ding tai lai, tiép tuc thao luan &
khong gian xa hoi rong hon, cé stc lan tda manh
mé& hon boi MXH hay cong nghé truyén thong so.
Vi du trong dot mua lii mién trung, mot s6 ca nhan
da loi dung MXH déng tai nhiéu video cit ghép,
str dung cong nghé Al tao dung, gia mao canh kéu
cliu, xuyén tac su that, thoi phéng mirc do tan khdc
cua con bao va vi¢c nguoi dan khong dugc ung ciu
kip thoi. Dic biét ngay 21/11, MXH xuat hién cac
tin “v0 dap Am Chua”, “vo dap Subi Dau”, “Tin
khén, nguoi dan khu viee Cho Ga, Nha Trang bat
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budc phai di doi”, giy hoang mang trong trong bdi
canh nguoi dan dia phuong dang chiu anh huong
ndng cua mua lut. Cong an xac dinh day la thong
tin sai sur thét, d& gy hiéu nhdm, anh huong téi cong
tac phong chdng thién tai va luc luong dang tmg
phé, khic phuc hdu qua mua lii. Ngay sau do,
Phong An ninh mang va Phong chdng toi pham st
dung cong ngh¢ cao (Cong an Khanh Hoa) da lam
viée voi hai chu tai khoadn cung trd huyén Cam Lam.
Ho thtra nhan hanh vi vi pham, g& bai, dang dinh
chinh va cam két khong tai pham. Dong thoi voi
hanh vi xtr phat, cac to bao cling dang tai thong tin
sai su that dang lan truyén trén MXH (Nhat Vy,
2025). Khong dung lai ¢ do, cac trang MXH chinh
thire ciing dan lai thong tin cic bao chinh théng da
dang tai. Vi du trang Facebook ctia by cong an da
dang tai lai, voi bai viét day du & duong link, dong
thoi dua tiéu dé ngin gon: “Cong an tinh Khanh
Hoa lam vi¢c voi 02 ca nhan 6 hanh vi dang tai,
chia sé thong tin sai sy that vé tinh hinh mua 13",
Chia s¢ thong tin trén MXH cua b Cong an nhan
dugc hon 4 ngan luot quan tam, 225 binh ludn, dac
biét 304 luot chia sé, bao gdm nhiing ngudi c6 uy
tin trong cong dong mang, va tir do thong tin dén
nhiéu ngudi, tiép tuc nhiéu ngudi chia sé thong tin,
trd thanh dong thong tin chu dao, dé bep duogc tin
d6n, thong tin thiéu can ci.

Nguoc lai, trong bdi canh trén, néu bao chi
cham ché trong vai tro cung cdp thong tin, danh
mét vai trd chu dao ciia dong chay thong tin trén
cac khong gian truyén thong, khi d6 nhimg dong
chdy thong tin khong chinh thirc, khong dang tin
cdy voi kha ning ap dung cong nghé truyén thong
moi, nhitng thudt toan “thao ting” nang luc thong
tin cia cong ching s& chiém linh cac khong gian
thong tin, tir d6 bao chi co thé mat dan kha ning
dinh huéng DLXH. Bén canh d9, cac to bao cling
lién tuc cap nhat thong tin vé tinh hinh bao 1i chinh
xac, nhanh, kip thoi, kém theo cac clip thuc té tai
dia phuong dé dap img nhu cau dugc biét “su that”
séng dong tai dia ban xay ra Il lut, vi du nhu bai
viét: “Ph6 Thu tuéng Ho Qudc Diing kiém tra cong
tac tmg pho khan cip mua I tai Khanh Hoa” ding
tai trén bao Dién tir chinh phu (baochinhphu.vn)

Thong tin bai bao duge dan lai trén MXH chinh
thie “Thong tin chinh phu” da thu hat hon 20,9
ngan luot quan tam, 1,4 ngan luot chia s¢ lai trén
cac trang thong tin cua cong ching, trong d6 co
nhiéu ngudi ndi tiéng c6 nhiéu nguoi theo ddi, va
tiép tuc chia sé trén cac nén tang MXH khac, tao
dong chay thong tin chu dao thu hut cong chung
quan tim dén thong tin chinh thic thay vi dé
khoang tréng thong tin cho sy xuét hién ciia tin gia.
V6i dong chay thong tin vé tinh hinh mura Iii dugce
duy tri vimng chic trén béo chi chinh théng, khong
nhitng n6 gop phan dap tit tin don ma con c6 kha
nang lan toa rong rai thong qua cac phuorng tién
truyén théng moi, MXH, gop phan tao dung
“khung thong tin” vitng chic tham gia vao qua
trinh dinh huéng DLXH.

2.2. Nhitng thach thirc bao chi tham gia dinh
huwdng dw ludn xi héi trong thoi dai so

Béo chi d6i mit véi nhimg thach thic 16n khi
tham gia dinh huéng DLXH trong bdi canh truyén
thong hién nay ca cong chung truyén thong, kénh
truyén thong, cong ngh¢ truyen thong deu c6 nhiing
thay ddi vugt bac. Co thé tom tat mot so nhimg déc
diém, bdi canh mai hién nay nhu sau: (Trin Quang
Digu, 2023), (Truong Thi Kién, 2025).

Su bung nd céng nghé, da dang kénh truyén
thong, loai hinh truyén thong, dac biét 1a bung nd
va pho bién ciia cac MXH khién thong tin duoc
cung cap boi nhidu ngudn hon, da dang cac dong
chay thong tin trén khong gian dé cong ching lwa
chon, tiép can.

Su dang dang cac ludng thong tin, ngudn thong
tin dugc truyén tai, chia s¢ trén khong gian cong
cong, bao gdbm ca cac ngudn thong tin chinh thire
va khong chinh thirc, bao chi, truyén thong dai
chiing, cac nén tang MXH ..

Su thay dbi cta cong chung cong chung hién
dai co rat nhiéu dic diém méi so véi cong ching
truyén thong, tham chi nhimg thé hé cong ching
méi dugc goi tén 1a “ngudi st dung” thong tin boi
ho duoc ting cuong vai trd va nang lyc truyén
thong, ho ¢6 su chti dong trong tiép nhan, Iva chon
thong tin, ho c6 phuong tién tiép can théng tin dugc
ca nhan hoa, ho dong thoi ¢6 thé trd thanh “ngudn
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phat” thong tin ...

Céc thé lyc thu dich khong ngimg chdng pha
trén khong glan mang, lam nhiéu loan thong tin,
anh huong dén tiép can thong tin chinh thong cua
ngudi dan, giy hoang mang, nghi ngd, mat niém
tin xa hdi.

Céc co quan bao chi, truyén théng dang trong
qua trinh 6n dinh sau sip xép nhung phai d6i mat
truc dién véi yéu cau doi méi toan dién va nhanh
chéng tmg dung cong nghé méi dé dap ung nhu
cau thuc tién.

Trong bi canh trén, dé duy tri vai trd co ban va
then chdt, gitr vi tri chti dao tham gia dinh hudng
DLXH, tic gia cho rang, bao chi ding trudc hai
thach thirc co ban sau day:

Thir nhat, béo chi trude thach thire itk vitng vai
tro tao lap va duy tri dong thong tin chu dao dinh
huwong DLXH trong boi canh “biing né” truyén
thong, da dang nguon tin, phuong tién, cong nghé
truyén thong mdi va cong chung truyén thong

“thong minh”:

Khi chua c6 su ra doi cia MXH, cong nghé
truyén thong s6, bao chi khong gip quéa nhiéu kho
khén trong viéc tao lap va duy tri vai tro chu dao
cung cép thong tin dén cong chung, dinh hudéng
DLXH vi bo chi, truyén théng dai ching 1a ngudn
thong tin chinh cung cap dén nguoi dan hang ngay,
hang gio. Bao chi trong bdi canh trudc day dugc
xem la dong chay thong tin chu dao, 1a noi cung
cap thong tin co ban dén cong ching, do vay
thudng dugc nhic dén véi vai tro then chét trong
viée dinh huéng DLXH ma gan nhu khong c6 qua
nhiéu sy canh tranh tir nguén thong tin nao khac:
truyén thong nhu thé nao s& dem lai hiéu qua thong
tin va c6 thé dy doan dugc DLXH thong qua tin
suat, mirc d6 truyén tai thong tin cling nhu ndi dung
thong tin dugc cung cdp. Nhiing nhan dinh nay
thyc té da dugc Walter Lippmann trinh bay trong
tac pham kinh dién Public Opinion (1922), mo dau
bang chuong “Thé gidi bén ngoai va nhiing birc
tranh trong d4u chung ta” (14).Nhu 6ng chi ra, tin
tirc bao chi 1a ngudn chii yéu tao nén nhiing “birc
tranh trong dau cong ching” vé thé gidi rong 1on
cla cac van dé mot thé giéi ma ddi vai da s6 ngudi

dan ho khong phai 1a nguoi chimg kién truc tiép, ho
biét thong qua sy mo ta, cung cap thong tin tir béo
chi (Truong Thi Kién, 2025). Néu bao chi lam t5t
chtrc ndng cua minh: dua thong tin nhanh, kip thoi,
chinh xéc, khach quan dén véi cong chiing, cong
chiing s& dugc tiép nhan thong tin phi hop, ning
cao nhan thure, hinh thanh thai d, tinh cam phu hop
va day chinh 1a co s¢ dé hinh thanh DLXH vé
nhiing vén dé c6 tam quan trong, thu hat sy quan
tam ctia xa hoi. Vi dong chay thong tin “tuyén
tinh” tir ngudn phat 1a céc co quan bao chi, truyén
thong, viéc thyc hién vai tro dinh huong DLXH cta
bao chi khong qué nhiéu thach thire vi chi yéu trong
pham vi cac co quan béo chi ¢6 thé diéu chinh duoc
théng qua mét s6 cach thire nhu: xac dinh nhiing
thong tin uu tién can cung cap, tan sudt mic do
thuong xuyén dang tai thong tin, murc do khai thac
thong tin, vi tri, thoi lwong dang tai thong tin ...
Trong bbi canh hién nay, vdi su canh tranh cta
MXH, su tham gia ctia cac cong ngh¢, phuong tién
truyén thong méi, bao chi khong con 1a phuong
tién chinh yéu hay duy nhat tham gia vao dong
chay thong tin trong xa hdi ma chiu sy canh tranh
vé& nguon thong tin va sy da dang thong tin rét 16n.
Trong bdi canh truyén thong méi, thong tin s dugce
chia sé lién tuc, da dang, nhiéu chiéu tir rit nhiéu
nguon: bao chi, MXH, cac kénh truyén thong moi,
KOLs, cac ca nhan str dung MXH va nhitng nguoi
¢6 stc anh huong trong cong dong ..... Cong
chiing hién dai khong con don gian 1a ngudi “tiép
nhan” nhiing gi dugc cung cap nhu trude day ma
14 ho dugc xem 1a “chii thé” trong khong gian da
dang thong tin lién tuc duoc chia sé: ho co quyén
lya chon thong tin s€ “tiéu thy”, lya chon kénh
thong tin tiép nhan vao thoi diém phi hop, ca nhan
hoa viée sir dung cac phuong tién tiép nhan thong
tin. Ho cling khong don gian 1a nguoi tiép nhan
thong tin ma dong thoi co thé tham gia san xut,
sang tao ndi dung, binh luan, chia sé thong tin trén
nhiéu khong gian truyén thong khac nhau. Véi sy
phtrc tap ctia khong gian truyén théng méi va cong
ching truyén thong trong bdi canh méi, béo chi
phai du strc canh tranh dé giir duoc vai tro 14 dong
thong tin cht dao, khong bi nhan chim boi cac dong
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chay thong tin manh mé& khac, dong thoi van lam
t6t chirc ning “dinh huéng DLXH” 1a mot thach
thirc rat 16n ddi v6i bao chi trong trong bdi canh
hi¢n nay.

Dé giit vimg duogc vai tro 1a dong thong tin chit
dao, chinh thng, d4ng tin ciy, d4p Gmg nhu ciu ciia
cong chung trong bdi canh méi, théng tin trén béo
chi khong chi can phai kip thoi, nhanh, chinh xac,
thuong xuyén cap nhat ma con can phai giit vimg
uy tin, d6i m&i sang tao hinh thirc trmh bay, lmg
dung cong nghe hién dai, truyén thong s0 va truyén
thong trén da nén tang. Nhiing yéu cau mai nay doi
hoi cac co quan béo chi phai d6i méi toan dién, kip
thoi va lién tuc.

Thit hai, thach thiee doi méi, vmg dung cong
nghé truyén théng mai, tri tué nhan tao nham duy
trivai tro chu dao dinh huong DLXH truoc “thudt
toan” thao tung thong tin trén khong gian mang.

Trong thoi dai truyén thong s, cong nghé, tri
tu¢ nhan tao va nhiing “thuat toan” uu tién thong
tin trén khong gian MXH c¢6 anh huong rat 16n,
tham chi co ¥ kién cho rang n6 c6 kha ning pha v
nhimg nd luc ctia bao chi trd thanh dong thong tin
cht dao va tin cdy, c6 kha ning dan dit DLXH, dan
dt sy tién bo xa hoi néu bao chi khong kip thoi
nghién ctru va nang cap ky thuat va cong nghé
truyén thong. Véi Iy thuyét gac cong thong tin, béo
chi trude day duoc xem 13 cac cong thong tin da
ting tao bd loc thong tin truyén tai dén cong ching.
B6 loc d6 bao gom: ning luc, chuyén mon, nghiép
vu, phém chat dao dirc, chinh tri ctia phong vién,
bién tap vién va cao nhat 1a doi ngii lanh dao, tong
bién tap tham gia vao qua trinh x4y dung ké hoach,
kiém duyét thong tin, dinh hudng cac tuyén bai,
chuyén muc, nhitng uu tién dong chéy thong tin ..
Tuy nhién, trong b6i canh truyen thong moi,

“nguoi gdc cong théng tin” méi xuat hién va dugce
xem 14 ¢6 quyén luc gop phan quan trong quyét
dinh kha ning thong tin dén duoc véi cong ching
la nhiing “thuat toan” wu tién dong chay thong tin
(Truong Thi Kién, 2025). Cong ngh¢ va thudt toan
trén moi truong sd ciing tham gia “thao ting” cac
dong chay thong tin, goi ¥, dan dit ho dén voi
nhitng thong tin co thé 1a nhiing thong tin doc hai

v6i tan suat va mic do cao, khién ho tré nén mat
nang luc kiém soat: thong tin chua kiém chung,
thong tin doc hai (c6 chtra dung ndi dung bao luc,
kich dong, thiéu lanh manh, léch lac, thong tin sai
1éch tir thé Iyc thu dich ...). Nhimg thong tin hiéu
ky, gay t0 mo cang duoc cong dong quan tim lai
cang c6 xu hudng xuét hién phd bién, tran lan, hién
dién sin c6 ngay trong tim mat ngudi st dung. Dé
kiém soat duge tinh trang nay, mot mat rat can su
vao cudc clia co quan chirc niang bao vé va kiém
soat an toan thong tin trén khong gian mang, mat
khéc n6 ciing cho thdy bao chi muén duy tri vai trd
dan dét, dinh hudéng thong tin cling rat cin nang
cap k¥ thuat, ap dung cong nghé tiép can dugc cong
ching, gitr vai tro chu dao, dan dét ho dén véi dong
thong tin chinh thong, tin ciy. Bén canh d6, bao chi
da nén tang, cong nghé, tri tué nhan tao ciing s& hd
tro bao chi cling s& nang cap kha nang canh tranh
v61 nhitng thuat toan cia MXH, tang cuong kha
nang hién dién, san co, xuyén thau cta thong tin
bao chi trén cac nén tang, MXH von di rat pho bién
va tré thanh khong gian song khong thé thiéu ctia
nhiéu tang 16p cong chung hién nay.

3. Két luan, khuyén nghl

Bai viét dd phan tich tam quan trong, vai tro
dinh huéng DLXH xa hdi cua béo chi cling nhu
néu 1én nhing cach thic bao chi co thé tham gia
dinh huéng DLXH. Bén canh do, bai viét ciing
phan tich nhitng thach thirc bao chi tham gia dinh
huéng DLXH trong bbi canh méi hién nay voi sy
phét trién manh mé ciia cong nghe truyén thong
hién dai, sy xuat hién da dang nén tang truyén
thong, cong nghé truyén thong méi va chiém linh
khoéng gian truyén thong ctia cac MXH.

Pé dam nhan t6t mot trong nhimg chirc ning
quan trong, then chét nht ctia bao chi 1a dinh
huéng DLXH, diéu kién can 1a bao chi can cing
¢b, duy tri dugc vai trd dan dat, tré thanh dong
thong tin chu dao trong cac khong gian truyén
thong, bao gdm ca khong gian MXH. Giita sy ngbn
ngang va phirc tap clia cac nén tang truyén thong,
bao chi hon bat ky phuong tién nio khéc, can tré
thanh noi dat niém tin cta cong chung. Giita cac
ngudn thong tin da chiéu, tham chi trai chiéu, béo
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chi can tao dung vi thé ving chic dé cong chung
tin tuong va coi bao chi nhur mot noi dé kiém chimg
su that. Dé thuc hién tot vai tro, nhiém vu then chdt
noi trén, mot sd dinh hudng giai phap can wu tién
thuc hién nhu sau:

Tiép tuc gitt vitng dinh hudng vé chiic ning,
nhiém vu, xr ménh chinh tri xa hoi ctia bao chi
cach mang, khong chay theo thong tin bé ndi, thong
tin theo thi hiéu thi truong (giat tit, cau view) dé
canh tranh véi MXH ma cén chu trong dén dinh
hudng chinh tri, chiéu sau thong tin, tinh khach
quan, chan thuc da chiéu ctia thong tin.

Kip thoi vao cudc va som tham gia dinh huéng
DLXH véi nhiing vu viéc c6 kha nang thu huat sy
quan tim 16n va anh huéng sau rong dén xa hoi:
xac dinh quy mo, muc do cé kha nang anh huéng
dén su quan tAm cta xa hoi, tir d6 sém dua ra quy
trinh hay phuong phap dinh huéng DLXH nham
tranh nguy co van dé c6 kha ning gy xung dot,
bét 6n xa hoi dbi véi nhitng van dé c6 tim quan
trong xa hoi, dé gay xung dot xa hoi.

D6i méi bao chi theo hudng toa soan thong
minh, két hop da nén tang bao chi dé ting do xuyén
thau va kha nang hién di¢n, chiém linh thong tin
bao chi trén da nén tang. O céc nén tang, cac khong
gian, bao chi can dugc xem la tru cot, tao dung
dugc “truc thong tin chinh”, du manh dé gilr dong
chay thong tin chi dao dan dat, dinh huéng DLXH.

Ap dung cong nghé truyén thong, tri tué nhan
tao nham tang sy hién dién cia cac bai viét, noi
dung quan trong trén cac nén tang, dong chay thong
tin khac nhau, bao gdm ca tryc tuyén va tryc tiép.
Bén canh d6, can nhic nghién ctru str dung dir ligu
16n trong phan tich, nghién ctru nhu ciu cong
chung, dua ra nhiing goi y ndi dung vira dap ting
nhu cu cong ching, vira gitr dugc vai tro chu dao
dinh huéng DLXH voi sy hd tro ctia chinh sach két
hop vé6i ho trg ctia cong nghé thay vi phai tu “xoay
s¢” trong mudn van nén tang, thi trudng thong tin
bi bop méo boi thuat toan va luat choi dugc dinh
hinh béi cac nén tang xuyén bién gi6i. Véi sy hd
trg cua chinh sach, cong ngh¢, dong chay bao chi
trén khong gian MXH can tré thanh mot dong chay
chit dao, dan dit, chi phéi thong tin thay vi 1a mot

phén théng tin “phu tro”” dudi dang phién ban bo
sung trén nén tang tryc tuyén nhur hién nay./.
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