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Tém tit: Trudce ap lyc canh tranh va ky vong cua cong chung vé trach nhiém xa héi cia doanh nghiép
(CSR), nhiéu thirong hiéu lira chon long ghép néi dung vé mét sé vén dé xd hdi trong cdc chién dich truyén
théng marketing. Tuy nhién, néu thuc hién cdc hoat dong nay mot cach hinh thirc, cdc thuwong hiéu c6 thé
bi cdo buoc dang tién hanh CSR nguy tgo (CSR - washing). CSR nguy tao bao gom tdy xanh (green
washing), tay tim (purple washmg) va tay cau vong (mmbow washing). Pay la nhung thuat ngir dwoc
diing dé chi viéc thiong mai héa van dé méi truong, binh ddng gidi, ving hé cong dong LGBTO+ nham”
nang cao loi thé canh tranh ciia doanh nghiép

Tir khéa: tdy xanh, tay tim, tdy cau vong, trach nhiém xa héi, doanh nghiép.

Abstract: Faced with competitive pressure and public expectations regarding Corporate Social Responsibility
(CSR), many brands opt to incorporate social issues into their marketing communication campaigns. How-
ever, if these activities are superficially done, brands may face accusations of engaging in sham CSR (CSR-
washing). This includes greenwashing, purple washing, and rainbow washing. These terms are used to
signify commercializing environmental issues, gender equality, and LGBTQ+ community support to enhance

corporate competitiveness.
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1. Hién twong tiy xanh, tiy tim va tiy ciu vong

Tay xanh

Tay xanh (green washing) 1a hién tugng cac
doanh nghiép, thuong hi¢u thuong xuyén quang ba
vé cac hoat dong béo v€ moi truong nhung khong
di doi voi cam két hanh dong thyc té. Ho tao ra 4n
tuong 4o vé cac san pham than thién voi moi truong
va/ hodc chinh sach phat trién bén viing. Thuat ngir
nay xuat hién lan dau tién nam 1986 trong 10i céo
budc cua nha hoat dong xa hoi Jay Westerveld vé
viée mot s khach san yéu cAu khéch luu tra tai st
dung khan tam. Cac khach san nay ly giai day 1a
chién lugc bao tdn nguén nudc, du ho khong trién
khai bat ky hoat dong nghiém tic nao dé giai quyét
cac van dé moi trudng®.

Céc thuong hiéu tdy xanh thuong lam dung
nhiing tir ngit nhu [tai ché) [tiét kiém ning luong ]
Cgiam phat thaill.. Mot bao cao ndm 2020 cta Lién

minh Chau Au cho thiy 53,3% tuyén bd vé moi
truong dugc phat hién 1a mo hd, gay hiéu 1am va
hon 40% 1a khéng c6 cin ct®. Vi du dién hinh vé
tay xanh 1a mot thong diép trén bao bi cua cong ty
my pham Innisfree tai Han Qudc ndm 2021. Dong
chir [Hello, I'm a paper bottle[ (Xin chao, toi 1a chai
gidy) duoc in ndi bat trén bao bi san pham nhu mot
diém nhan truyén thong. Tuy nhién, khi cit chai nay,
mdt nguoi tiéu dung phat hién chai dugce lam tur
nhua ciing mot 16p gidy phui bén ngoai nham tao
hi¢u g ao [than thién vi mai truong[] Khi thong
tin nay dugc chia sé va lan truyén trén mang x hoi,
Innisfree lién 1én tiéng giai thich va xin 16i vi cung
cap thong tin gdy hiéu nham. [Ching t6i st dung
"¢hai gidy[|dé giai thich cho vai trd ciia nhan gidy
bao quanh chai. Chiing t6i da bo qua kha nang viéc
dat tén nhu vay c6 thé khién moi nguoi hiéu ring
toan bo chiéc chai dugc lam bang gidy. Ching toi
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thyc su xin 16i vi da khong cung cap thong tin mot
cach chinh xac(®.

Mot mét vi du khéc vé tay xanh gan day 1a quing
cao cua thuong hi¢u 6 t6 Mercedes - Benz. Pay la
cac poster quang cdo dong xe dién moi ra mét ctia
thuong hi¢u. Trong quang céo, logo cua hang duoc
dat trén nhiing hinh anh dai dién cho thién nhién nhu
14, hoa hong, t6 ong[! kém theo cau khau hiéu
[Nature or nothing(thién nhién hodc khong cé gi).
Cach quang c4o nay ham y dong san phim méi ctia
Mercedes - Benz dac biét than thién véi moi truong,
Tuy nhién, thuong hi¢u nay trudc do ting bi chi trich
vi khong dat cam két trung hoa carbon, dong thoi duy
tri san xuat dong xe dong co ddt trong gay hai cho
moi truong. Pap tra loat quang cdo nay ctiia Mercedes
- Benz, mdt to chie doc lap vé danh gia tinh bén
vimng ché lai cic quang céo ciia Mercedes - Benz
bang cach 16ng ghép logo cua thuong hiéu 1én cac
hinh anh biéu tuong cho bién d6i khi hau nhu chay
ring, tran déu, han han[

Tai Viét Nam, hang ca phé Phtic Long ttrng bi kéu
goi tay chay khi truyén thong khong di doi véi hanh
dong. Ho thuyét phuc khach hang phan loai rac
nhung chinh minh lai khong lam nhu vay. Mot khach
hang chup duogc hinh &nh thung rac tai mot quan ca
phé nay véi mit trén la thong diép hudng dan phan
loai rac, con phia dudi la cac loai rac thai bi vt 1on
x0n. Mot vi du tuong tu 1 truong hop ctia chudi quan
ca phé Highlands nam 2019. M&t mat, Highlands
trién khai chién dich truyén thong [Nhiing canh tay
xanh[v6i thong diép: [Cung nhau giam thiéu nhya
st dung mot 1an, vi loi ich 1au dai cta cudc séng va
moi truongl] Mat khac, ho duy tri sir dung ly va
nhiéu vat dung bang nhya khac dé phuc vu khach tai
quan cling nhu mang di va chi thay thé bang cdc st
khi ¢6 yéu cdu. Mau thuin tuyén bd va hanh dong
cua Highlands bi phan anh trén Facebook ca nhan
clia mot nha bao co tiéng trén mang xa hoi, khién
Highlands ganh tiéng xau va d6i mét voi nhiéu chi
trich tir cong dong.

Theo nha nghién ctru Delmas va Burbano, tay
xanh 13 hanh dong gay hiéu 1am cho ngudi tiéu
ding vé cac hoat dong méi trudong & mot trong hai
cép dd: ctia mot to chirc hodc ctia mot san phém/
dich vu. Vi du vé tiy xanh & cap do t6 chirc 14 chién
dich [Ecomagination] cia tap doan General

Electric. Ho quang céo céac hoat dong bao vé€ mdi
truong cua to chire nhung ddng thoi van dong hanh
lang dé phan déi cic yéu cau mai vé khong khi sach
ctia Co quan Bao vé Méi truong My. Ty xanh &
cap d6 san pham/ dich vu 13 truong hop 10 mau ti
lanh ciia LG khong hé tiét kiém ning lugng nhu
nhiing diéu ho tuyén bd khi nhan chirng nhan nhan
sinh thai Energy Star®.

Bén canh d9, tic gia Sebastido Vieira de Freitas
Netto va cong su (2020) nhan dinh tdy xanh c6 thé
duoc phan loai thinh hai nhém chinh: tiy xanh qua
tuyén bd (Claim greenwashing) va tdy xanh qua hanh
dong (Executional greenwashing). Trong d6, ty
xanh qua tuyén bd c6 thé dugc phan loai thanh cac
nhoém nho hon.

Tiy xanh qua hanh dong (Executional
greenwashing) it duoc ban dén trong cac nghién ciru
hoc thuat. Theo nha nghién ctru Parguel va cong su,
hinh thirc tiy xanh nay khong sir dung bat ky loai
tuyén bd nao nhung ham ¥ cac yéu t6 lién quan dén
thién nhién nhu mau sic xanh 14 cay, xanh lam; 4m
thanh tiéng song bién, chim hét; hodc céc hinh anh dai
dién cho canh quan thién nhién nhu nui, ring, dai
duong; hinh anh cac loai dong vat c6 nguy co tuyét
chiing nhur géu triic, ca heo; cac ngudn nang huong tii
tao nhu gio, thac nudc] Du hitu y hay vo tinh, nhiing
yéu t6 goi lién tudng dén thién nhién dugc sir dung
trong cac san pham truyén théng c6 thé giy ra nhan
thire sai 16ch vé cam két méi trudng ctia thirong hiéu©.

T tfy cdu v&ng

Phai sinh tir thuat ngit tdy xanh (green washing),
nhiéu thuat ngit véi dudi [washing| xuét hién dé dinh
danh hanh vi doanh nghiép loi dung cac van dé xa
hoi nhdm muc dich thuong mai. Mot trong ) nhiing
hién tuong [tay [ idugc nhic dén nhidu nhat gan day
1 [rainbow washing[ (tam dich 1a tiy cau vong).

Theo Wulf va cong su (2022), thuat ngit tiy cdu
vong dugc hiéu 1a [bat ky hanh vi ndo md ta mot
cach mo hd hoic sai léch quan diém va su ung ho
ctia doanh nghiép déi v6i cong dong gi6i tinh thir ba
LGBTQIA, din dén viéc boc 16t (tai chinh) va Ira
déi khach hang[?. Tac gia Michaela Rusch (2023)
nhén dinh ban than thuat ngit [ty cau vong[ kha méi
va dugc sir dung nhu mot tir 1ong<8’

Hién tugng tay cau Vong Xuét hién ram i) Vao
thang 6 hang nim - thang ning cao nhan thirc vé
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cong ddong LGBTQ+ hay con goi 1 thang tir hao.
Day 14 thoi diém nhiéu thuong hiéu tung ra chién
dich truyén thong, quang céo lién quan dén chu dé
nay. Didu dang ban 1a sudt thoi gian con lai trong
nam, hau hét cac thuong hiéu nay khong co bét ky
dong thai nao thé hién su ung hd cong déng
LGBTQ+. Mt du an theo doi cac doanh nghiép
timg trién khai chién dich thang Ty hao tai My da
phét hién ra rang nhiéu thuong hiéu ndi tiéng nhu
Toyota, AT&T, Amazon, Walmart va Microsoft
truyén thong ram 16 vé LGBTQ+ nhung lai quyén
gop hang tri¢u d6 la My cho cac chinh tri gia c6 tu
tuong phan déi cong dong nay.

Hang Walt Disney ciing ting bi chi trich vi thuc
hién nhiéu chién dich quang b4 va ban hang nhan dip
thang Tu hao trong khi van quyén goép hon 100.000
USD cho Ron DeSantis, mot chinh tri gia ung ho du
ludt cAm gido vién ban vé tinh duc véi hoc sinh. Mot
vi du khéc, nam 2022, FIFA st dung logo cau vong
luc séc (biéu tugng cia cong dong LGBTQ+) va
truyén thong cam két dam bao su kién Qatar 2022 s&
1a [mot 18 ky niém cua sy thdng nhat va da dang!]
Cach truyén thong nay cua FIFA bi danh gi4 1a (tay
cau vong(Ido c¢6 nhiéu bao cdo mo ta Qatar 1a mot
trong nhitng qudc gia ddi xtr thiéu cong bang nhat
v6i ngudi dong tinh®.

Tai Viét Nam, mot s6 thuong hiéu ndi bat nhu
Bitis, BE, Generali, Lifebuoy, TikTok timg trién khai
chién dich truyén thong marketing vé cong dong
LGBTQ+ trong thang Tu hio. S& can nhiing khao
sat chuyén su dé danh gia nhiing hoat dong nay c6
dau hiéu (tay cau vong[ hay khong. Tuy nhién, nhin
chung cam két thuc hién nhiing hanh dong thiét thuc,
hiéu qua lau dai dé ting ho cong dong LGBTQ+ clia
cac thuong hidu nay chua duoc thé hién 13 nét.

Tay tim

Néu tay xanh gin v6i van d& méi truong, tiy ciu
vong lién quan dén cong dong LGBTQH+, tay tim
(purple washing) 1a thuét ngir trong linh vuc hd trg
va trao quyén cho phu nit. Tay tim c6 thé duoc hiéu
14 nhimg thyc hanh truyén thong tap trung vao ndi
dung binh dang gidi, trao quyén cho phu nit nhung
khong di kém hoat dong thuc té lién quan hodc cac
hoat dong duoc trién khai mot cach hoi hot, thiéu
chiéu sdu va tinh bén vitng. M6t thuong hiéu c6 nguy
co bi dénh gia 14 tay tim khi ho loi dung phong trio

nir quyén dé tao uy tin, ting doanh s6, toi uu loi
nhuan thay vi huéng dén giai quyét cac van dé binh
dang gidi trong ndi bo doanh nghiép ndi riéng va xa
hdi ndi chung.

Khong giong véi tay xanh hay tay cau vong, thuat
ngit ty tim chua duge duge sir dung mét cach thong
nhat va rong ri trong gidi hoc thuat. Thay vao do,
mot sb nha nghién ciu s dung thuat ngi
‘fempower-washing [ (nit quyén nguy tao). Trong
nghién ciru [Liéu quang cao nit quyén co phai la mot
hinh thtre tdy xanh méi? Khao sat cam két ctia doanh
nghiép vé binh déing gidil] cac tac gia xép [nit quyén
nguy taollvao nhoém cac hoat dong CSR nguy tao,
danh bong tén tudi trong linh vuc hd tro va trao
quyén cho phu nit. Cac thwong hiéu bi cao budc
[hguy tao nit quyén khi ho dua ndi dung nir quyén
vao hoat dong truyén théng nhung khong tham gia
hoic thuc thi cac chuong trinh dinh huéng CSR hd
trg phu nit trong hodc ngoai cong ty'?.

Ciing theo nghién ctru trén, phan 16n cac cong
ty doat giai thuong vé quang céo nit quyén tai My
(81%) tham gia it hon 10 trong s6 23 hoat dong
CSR vé binh dang gioi, cho thdy quang céo trao
quyén cho phu nit cta cic cong ty nay thudng
khong nhat quan véi cac hoat dong CSR rong hon
ctia ho. Vi dy, hing xe Audi timg cam két tra luong
cong bang cho nhéan vién ctia minh, bat ké gidi tinh.
Trong giai bong rd Super Bowl - sy kién thé thao
16n nhat hang nim tai My, Audi di chi hang triéu
d6 la dé 1én song quang cao khang dinh cam két ing
ho6 phu nir. Tuy nhién, céng ty ndy bi nghi van [ty
timdo d6i ngili 1anh dao diéu hanh cua ho khong
c6 dai dién 1a nir gioi.

Trong khoang vai nim tro lai day, khong kho dé
tim thdy cic quang céo ung ho nit quyén tai Viét
Nam. Quang co ciia cic hing my phim nhu
L/Oreal, Maybelline ton vinh ban linh, kha ning dan
dat ctia phy nir trong khi nhiéu quang cao cac mat
hang gia dung thuong 16ng ghép thong diép [viée
nha khong cua riéng ail] Tuy nhién sy ting hd nay
duong nhu chi dimg lai & cc thong diép truyén thong
nang cao nhan thirc, chua cu thé hod bé“lng hanh dong
c6 anh hudng lau dai.

2. Nguyén nhan ctia hién tugng nguy tao trach
nhiém xa hgi

C6 thé thay, vé ban chét, nhimg hién twong nhu
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tiy xanh, tdy tim hay tiy cdu vong la hoat dong
truyén thong xa hoi mang tinh hinh thire, khong phan
anh thyc chat cam két CSR ctia doanh nghiép. Khong
con la nhiing hién twong don 1¢ ma dan tré nén co hé
théng nén van dé nay trd thanh ddi tuong nghién ciru
cta gidi hoc thudt trong vai ndm trd lai day. Tac gia
Vredenburg va cong su (2018) st dung thuat nglr
' Woke washing[ dé chi chung hién tuong cac thuong
hiéu c6 hd so khong rd rang hodc khé xac minh vé
cac hoat dong vi muc dich xa h6i'V. Cac tac gia Pope
va Weeraas nghién ciru vé [trach nhiém xa hoi nguy
taol va dinh nghia hién tugng nay 1a [$r dung thanh
cong cac tuyén bd CSR sai su that dé ning cao vi thé
canh tranh cta cong ty[]Dinh nghia nay bao ham céc
hinh thirc ctia [nguy tao trach nhiém xa hoil nhu [tay
xanhtrong linh vyc m01 trudng, [ty hong [trong
linh vic nhén thirc vé ung thu v, va [ty xanh
duong( lién quan dén Hiép uéc Toan cau('?.
Nguyén nhan pho bién nhat Iy giai cho tinh trang
nguy tao trach nhlem x4 hdi hay lam dung truyen
thong vé cac van dé xa hoi nhu trén 1a mong mudn
"di tat don dau Ctrong hoat ddng trach nhiém xa hoi
cta doanh nghiép. Khi ngudi tiéu ding ngay cang dé
cao cac gia tri xa hoi do doanh nghiép tao ra, cac
chuong trinh trach nhiém x3 hoi c¢6 thé tré thanh ap
luc d6i v6i doanh nghiép. Ho mong mudn dau tu t6i
thiéu nhung thu vé loi ich tdi da trong hoat dong nay.
Trén thyc té, viée 1ap ké hoach va trién khai chién
luoc trach nhiém xa hoi doi hoi doanh nghiép dau tu
nhiéu nguén lyc mot cach nghiém tic va bai ban.
Qua trinh thuc hién cac hoat dong nay thuong kéo
dai v6i nhiéu nd luc va cam két tir phia doanh nghiép.
Trong khi d6, nhimg hinh thirc truyén théng nguy tao
veé muc dich x4 hoi cao depco thé dem lai danh tiéng
tich cyc tirc thoi. Chi voi mot vai thong diép va hinh
anh truyén thong bit mét, phi hop xu thé, thuong
hiéu c6 thé nhanh chéng tao thién cam dbi véi ngudi
tiéu ding. Loi ich trudc mét nay 1a mot trong nhiing
dong luc quan trong khién ho trién khai nhiing hoat
dong truyén thong xa hoi ngan han, mang tinh nguy
tao, khong théng nhat giira tuyén bo va hanh dong.
Mot nguyén nhan khac 1a do trong hoat dong
truyén thong, cac thuong hiéu luén can nhimg ciu
chuyén doc dao, khac biét dé thu hit sy quan tam, cht
¥ cia cac dbi tuong cong chiing muc tiéu. Ngay nay,
cac chién dich PR hay quang céo khong chi nhan

manh vao gia tri san phim hay thuong hiéu ma con
can sang tao nhiing ndi dung tht vi, hitu ich, c6 gia
tri phit hop v6i thi hiéu ciia cong chiing. Ho hiéu cong
chting ¢ nhu cau thé hién ban than 1a nguoi cip tién,
theo dudi gia tri bén viing, dé cao tinh da dang, bao
vé quyén loi ctia cac nhom thiéu s6 va yéu thé [

Nghién ctru [Sw chuyén doi can ban vé tinh da
dang va hoa nhdp: Anh hieong doi voi thé hé thién
nién kyIcua Deloitte cho thay 83% dap vién thudc
thé hé thién nién ky (sinh ra trong khoang tir nim
1981-1996) s& gin bo véi t6 chire néu ho tin rang to
chtic d6 xay dung dugc van hoa da dang va hoa nhap
t6t19. Theo khao sat Théi quen tiéu dimg do cong ty
PwC cong bd vao thang 4 ndm 2023, 93% nguoi tiéu
dung Viét Nam san sang chi trd & miic cao hon cho
cac san pham mang tinh bén viing!¥. Hon nita,
nhiing ndi dung nhu phat trién bén viing, binh déng
gi6i, trao quyén cho phunit[| dang la [chat liéu sang
taolduoc wa chudng, d& tac dong dén cam xuc ctia
cong chung.

Bén canh d6, truyén thong tng ho nit quyén hay
cong dong LGBTQ+ ciing 1a cach thirc hidu qua dé
cac thuong hiéu nhanh chéng tiép cAn nhom khéach
hang tiém nang. Theo dit liéu diéu tra dan sb ciia
chinh phii Hoa Ky nam 2021, cong dong LGBTQ+
13 phéan khiic thiéu s6 phat trién nhanh nhét & Hoa
Ky, véi sirc chi tiéu gan 1,4 nghin ty d6 1a19. Tac gia
Daya Czepanski (2022) timg tong hop mot s6 thong
tin cho thdy kha ning tac dong cua truyén thong
marketing d6i voi nhom cong ching LGBTQ+. Theo
do, [hon 90% nguoi dong tinh tng h¢ cac doanh
nghiép tng ho nhom LGBTQ+, dong thoi tich cuc
tay chay cac cong ty ky thi dong tinh nam(; theo
MarketingMag, gan 70% nguoi dong tinh cho biét
nhitng quang cao c6 hinh anh dong tinh nam va dong
tinh nit anh hudng tich cuc dén ho 19,

Theo bao cao cua to chic iSEE va VESS niam
2022, cong dong LGBT tai Viét Nam chiém khoang
9 - 11% tong dan sb. Lién quan dén truyén thong vé
nir quyén, cac thuong hiéu thudng nim bt co hoi
sang tao ndi dung vé chii d& nay do nir gidi duoc coi
14 Iyc lugng mua sim va tiéu ding chinh, chir khong
thyc tam thic ddy quyén va su binh ddng ctia phuy ni.
Cac thong diép truyén cam himg vé nit giéi von chi
la vé boc dep d€ cho viéce theo dudi doanh s6 va loi
nhuén tr nhitng khach hang nir ¢6 thién cam boi sy
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nguy tao cua thuong hiéu. Theo nghién clru ctia giao
su marketing Gloria Moss tai Pai hoc Bucks New
(Vuong qudc Anh), 83% quyét dinh mua hang dugc
dua ra boi phu nir®?.

Trong mdt s6 truong hop, mot sb thuong higu
khoéng c6 day di kién thire va k§ nang chuyén mon vé
cac van dé xa hoi dic thu nhu phat trién bén viing, bao
vé moi trudong, cong dong LGBT hay binh déng
gioil ] Nhimg thuong hién nay c6 thé thuc hién cac
dy an CSR ngin han, mang tinh hinh thirc do thiéu
kién thrc va thiéu du tu bai ban cho hoat dong CSR.
Cac hoat dong truyén thong CSR trong truong hop
nay thuong khong thé hién cam két 1au dai ciia thuong
hiéu trong nd luc giai quyét nhimg van dé xa hoi ma
ho diit ra. Cac van dé xa hoi lac nay chi 1a nguyén liéu
dau vao dé thuong hiéu san xuat cac ndi dung truyén
thong phu hop véi mong doi ciia cong chung.

3. H¢ luy va giai phap khic phuc tinh trang
nguy tao trach nhiém xa héi

Déi voi thuong hiéu, hau qua nhan tién khi bi phat
hién nguy tao trach nhi¢m xa hoi hay lam dung cac
gia tri xa hoi trong hoat dong truyén thong 13 ton hai
hinh anh va danh tiéng. Phan 16n cac thuong hiéu
trong truong hop nay s€ gap phai lan song chi trich
tir phia cong chiing, dac biét 1a cac nhoém chuyén gia,
nha hoat déng xa hoi va gi6i truyén thong. Hinh anh
tich cuc thuong hiéu day cong xdy dung c6 thé nhanh
chong bi lu mo, hoen b, tham chi sup dd. Nghiém
trong hon, doanh nghiép c6 thé phai d6i mat voi
nhitng tinh hudng khiing hoang truyén théng khé xur
1y, dé lai nhitng dinh kién ning né.

Cong chiing ¢6 thé khong qué khit khe voi nhiing
doanh nghiép chua lam CSR, nhung s€ phan ting dir
doi voi nhitng thuong hiéu thiéu trung thire va khong
nhét quan trong cac hoat dong xa hdi. Ho co thé cam
thay bi phan boi hoic lira gat khi phat hién cac thuong
hiéu thue ra dang str dung chiéu trd truyén thong
marketing nham t5i uu loi nhuén thay vi nhimg muc
dich xa hoi tot dep. Vi vay, mot khi gap bé bdi lién
quan dén CSR nguy tao, thuong hiéu thudng mat mot
khoang thoi gian dai dé khoi phyc uy tin. Hon nita,
mdt 1an bét tin cua thuong hidu co thé khién cong
chiing tr& nén dé phong hon trude nhimg dong théi
khéc phuc hay céc dy an CSR tiép theo.

Trong mdt s trudng hop, cac thuong hiéu khong
c¢b ¥ lam dung truyén théng vé cac van dé xa hoi hay

nguy tao trach nhiém xa hoi. Dé tranh vo tinh mic
bay tay xanh, tdy cau vong hay tiy tim[ , bd phan
phu tréch truyén thong thuong hiéu cin c6 nhéan thic
day di vé van dé nay va than trong hon khi trién khai
cac cac hoat dong truyén thong lién quan téi cac van
dé xa hoi. Ho cling can tu van cho ban 13nh dao vé
cach tiép cAn mang tinh chién luoc, thuce chat vé duy
tri trach nhi€ém xa hi cua doanh nghi¢p. Doanh
nghiép chi thuc sy dugc cong chung tin tudng va ing
ho khi ho thong nhét tuyén bd va hanh dong. Mot sb
giai phap dé ngin ngira tinh trang nguy tao trach
nhiém x4 hoi ciia doanh nghiép bao gém:

Thit nhdt, &anh gia sy phu hop gitta hoat dong
truyén thong duoc trién khai vi tm nhin, st ménh,
muc tiéu ciing nhu cac cam két trude d6 cua thuong
hiéu. Muc tiéu 1y tuéng 14 trién khai chién luge CSR
dai han va truyén thong hiéu qua vé nhing nd luc
cua thuong hiéu.

Thi hai, &m béo tinh nhat quan giira thong diép
truyén thong va hanh dong thuc té. Viéc trung cd luc
sic trong thang Ty hao khong khién mot thuong
hi¢u ngay lap ttrc trd thanh dai dién dang tin cdy hon
dbi v6i cong ddong LGBTQ+. Mot thuong hiéu st
dung mau xanh 14 cay hay cac hinh anh thién nhién
trong quang cao chua chic da xir Iy nudc thai ra moi
truong dung cach. Nhitng hoat dong thiét thue nhu
dam bao cac nghia vu va trach nhiém co ban cta
doanh nghiép hay ting hd cac ca nhan va t6 chirc ¢6
strc anh hudng, kha ning giai quyét cac van d& xa
hoi nén duogce uu tién.

Thir ba, cac hoat dong xa hoi y nghia nén duoc
bat dau ngay tir bén trong ndi bo doanh nghiép nhu
tao mai truong lam vi€ce than thién, hod nhap, binh
dang cho tat ca cac nhan vién du ho 14 nit gioi hay
nguoi dong tinh; xay dung cac chinh sach ni bo vé
binh déng gidi; dam bao khong gian lam viéc, san
xuét xanh... Néu doanh nghiép chua lam t6t dugc
nhitng ndi dung niy bén trong t6 chiic ctia minh thi
kho ¢6 thé thuyét phuc dugc cong ching vé cam két
thuc sy cua ho. Khi cac hoat dong trach nhiém xa hdi
dugc thuc hién tt trong noi by, cac nhan vién cling
tin tudng, toan tam toan y, chan thuc trong hoat dong
truyén thong vé trach nhiém xa hoi ctia doanh nghiép
ctia minh.

Thir tur, kiém soét ting chi tiét nho trong hoat
dong truyén thong marketing, tranh gay hiéu 1am vé
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cam két trach nhiém xa héi cua thuong hiéu. Viéc
dura ra dé xuét truyén thong vé trach nhiém xa hoi
ctia doanh nghiép can gén lién v6i viée chuin hoa
quy trinh hoat dong va kinh doanh ctia doanh nghiép.
Giai phap nay gan lién v6i viéc nang cao nhan thirc
vé céc van dé xa hoi ddi voi nhan sy cia phong ban
phu trach hoat dong truyén thong marketing. Lanh
dao doanh nghiép ciing can dam bao sy phdi hop
nhuén nhuyén giita bd phan phu trach hoat dong
CSR véi bo phan truyén thong. Cac hoat dong va
chién luoc truyén thong vé trach nhiém xa hoi can
tham van y kién cta cac chuyén gia hodc hop tac voi
céc to chirc c6 chuyén mon.

Trén thuce té, cam két dai han va su thin trong
khong bao gi¢r 14 thira néu thuong hiéu mong muén
gén tén tudi ciia minh véi mot hoat dong xa hoi nhét
dinh. Nhin chung, cich lam truyén théng vé trach
nhiém xa hdi ly tuéng nhét 12 dva trén nén tang thuc
hanh trach nhiém xa hoi bén viing, mang lai gia tri
thyc chat khi dugc ap dung bén trong ciing nhu bén
ngoai doanh nghiép. Khi di c6 nén tang nay, nhiém
vu cua truyén thong 1a phan anh mot cach day du,
kip thoi va sang tao vé hoat dong CSR cua doanh
nghiép dén cac nhom cong chiing lién quan. Truyén
thong khi d6 1a truyén thong thuc cht, co co so va
dang tin cdy, chtr khong phai truyén thong nguy tao
hay nhim muc dich nguy tao./.

LGBTQ+ la viét tit cua Lesbian (d6ng tinh ni),
Gay (dong tinh nam), Bisexual (song tinh),
Transgender (chuyén gi6i), Queer (co xu hudng tinh
duc va ban dang gioi khac bi¢t) hoac Questioning
(dang tim hiéu vé xu hudéng cua ban than) va cac
nhém khac trong cong dong./.
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