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Tom tit: Nghzen cuu nay phan tich tac dong cua tri tug nhan tao (Al) va cong nghé nhap vai doi véi
nganh truyén thong va su kién trong ky nguyen s0, tap trung vao mo hinh sy kién truc tuyen the hé moi
trong Metaverse. Qud trinh nay danh dau sw chuyén doi tiv hinh thirc hi nghi triec tuyén truyén thong
sang khéng gian twong tic 3D, dong thoi ddt ra thach thire vé van hanh, twong tdc va an ninh mang.
Trén co s6 d6, nghién cieu dé xudt mé hinh quan tri rii ro chi déng diea trén phan tich dw dodn va kiém
duyét thoi gian thue ciia AL gin véi chudn mue dao dive va phdp Iy Viét Nam, nham xay dyng méi truong
truyén théng sé an toan va bén viing.

Tir khoa: tri tué nhan tao; cong nghé nhdp vai; quan tri rui ro; sy kién tryc tuyén,‘ tmyén thong chinh
tri; an toan thong tin.

Abstract: This study analyzes the impact of artificial intelligence (Al) and immersive technologies on
the media and event industry in the digital era, focusing on next-generation online events within the
Metaverse. This process marks a shift from traditional online conferences to interactive three-dimensional
spaces while also creating challenges related to operations, interaction, and cybersecurity. On that basis,
the study proposes a proactive risk management model based on Al-driven predictive analytics and real-
time moderation, aligned with Vietnamese ethical and legal standards, with the aim of building a safe
and sustainable digital communication environment.
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1. Pat van de han ché vé trai nghi€ém va mrc do tuong tac. Su

Cach mang cong nghiép 4.0 da thuc day
nganh truyén thong - su kién chuyén tir khong
gian vat Iy sang moi truong sd, trong d6, su kién
truc tuyén trd thanh nén tang chién luoc. Tuy
nhién, cac hinh thtc tryc tuyén truyén théng con

két hop gitra cong nghé nhap vai va Al d4 tao ra
thé hé su kién méi véi khong gian 3D séng dong,
tang tinh tuong tac va ca nhan hoa, dong thoi ti
uu van hanh. Du vay, méi truong nay cling phat
sinh nhiéu rdi ro an ninh mang va nguy co lan
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truyén thong tin sai 1éch. Trong bbi canh do, quan
tri sy kién can thich ung voi yéu cau moi vé bao
mat, minh bach va kiém soat thong tin. Nghién
ctru tap trung lam rd vai tro cong nghé, nhan dién
rii ro va dé xuat mé hinh quan tri phtt hgp nham
bao dam an toan va hi€u qua cho sy kién $0.

2. Phwong phap nghién ctru

Bai viét str dung phuong phéap dinh tinh két
hop mo hinh hoa hé théng, trong d6 phan tich tai
liéu va quan sat dong vai tro bt 16i. Cach tiép can
nay phu hop véi nghién ctru lién nganh khi dir
liéu thuc nghiém con han ché. Ngudn tai liéu
duoc Iya chon tir bdo céo chién lugc, cong trinh
khoa hoc, van ban phap 1y va thyc tién doanh
nghiép, dam bao tinh tin cay thong qua déi chiéu
va tuan tha liém chinh hoc thuat.

Bén canh do, phuong phap so sanh va mo
hinh hoa dugc ap dung dé 1am rd sy khac biét
gitra cac mo hinh sy kién va xay dung khung
quan trj rtii ro bang AL Nghién ctru tap trung vao
cac nén tang sy kién so tich hop cong nghé nhap
vai trong giai doan tir 2020 dén nay, dinh huéng
dén 2030, qua do, cung cap co so khoa hoc va
thuc tién cho hoat dong quan tri.

3. Két qua nghién ciru va thao luin

3.1. Két qud nghién ciru

Quan niém vé Al, cong nghé nhdp vai va su
kién truc tuyén thé hé méi

Thir nhat, Al trong bdi canh truyén thong va
t6 chirc su kién duoc hiéu 1a hé théng cac thuat
toan phtrc tap cé kha nang mo phong tri tué¢ con
nguoi, s¢ hiru nang luc hoc may (machine learn-
ing), xur ly ngdn ngt tv nhién va phan tich du
doén dit liéu 16n nham tu dong hoa quy trinh, dua
ra cac quyét dinh theo thoi gian thuc va tbi vu
hoa chién lugc van hanh (PwC, 2026).

Thir hai, cong ngh¢ nhap vai (Immersive
Technology) la mot tap hop cac cong nghé tién
tién bao gom thyc té 40 (VR), thuc té ting cudng
(AR), thuc t& hdn hop (MR) va nén tang khong
gian da chiéu, cho phép x6a nhoa ranh gidi gitta
thé gidi vat Iy va k¥ thuat s, bao boc nguoi ding
vao mot moi truong gia 1ap voi cac trai nghi¢m

tuong tac da giac quan (Phoaroon et al., 2025).

Thit ba, su kién truc tuyén thé hé mai 1a bude
tién hoa vuot bac tir mé hinh hoi nghi truyén
hinh phang, tinh mang tinh mot chiéu sang mot
hé sinh thai k¥ thuat s6 toan dién; noi tich hop
hinh anh khong gian 3D, su tu do di chuyén cua
cac hinh dai dién va sy tuong tac sau sac, mang
lai ty 1¢ gan két va tinh chan thyc cao (Metaverse
Hub, 2026).

T su ti€ém can cua ba khai niém trén, nghién
ctru rat ra khai niém then chét: “Ung dung tri tué¢
nhan tao va cong ngh¢ nhap vai trong quan tri rui
ro, ti wu hoa hi€u qua su kién truc tuyén thé hé
mo6i” 1a mot mo hinh quan tri chién luge toan
dién, trong do strc manh cua cong nghé nhap vai
duoc sir dung dé kién tao khong gian tuong tac
dinh cao nham t6i da hoa hiéu sut truyén thong;
déng thoi, tan dung triét dé nang lyc phan tich
tinh hudng, xir Iy tw dong va du bao sém cua hé
théng Al dé chu dong nhan di¢n, ngan chan va
khéc phuc cac rui ro phi truyén thong (nhu sap
ha tﬁng mang, ro ri dir li¢u, khung hoang thong
tin gia mao), bao dam sy kién dién ra an toan,
minh bach va dap Umg tron ven muc ti€u cua to
chuc (IDX, 2026).

Ung dung tri tu¢ nhan tao aé tw dong hoa va
16 wu héa hiéu nang cua sy kién truc tuyén thé
hé moi

Néu cong nghé nhap vai tao nén “thé xac”
cho su kién vdi giao dién da chiéu, thi AI chinh
1a “bd ndo” van hanh toan bd quy trinh tir lap ké
hoach, trién khai dén phén tich hau ky. Sy phat
trién ctia AI da chuyén dodi quan tri sy ki€n ttr mo
hinh tha cong, dua vao kinh nghi€ém sang mo
hinh t6i vu héa dua trén dit liéu (Momentus
Technologies, 2026). Qua trinh nay dugc thuc
day nho tng dung cac cong nghé nhu hoc may,
xur ly ngdn ngir tu nhién va Al tao sinh, giup
nang cao hi¢u qua va tinh chinh xac trong van
hanh (EventsAir, 2026).

Tu duy quan tri sy ki¢n dang budc vao ky
nguyén “Al-first”, khi cdc m6 hinh ngoén ngir 16n
nhu ChatGPT, Gemini cung cac cong cu tao noi
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dung va thiét ké nhu Gamma, Suno, Whimsical
tai cau trac manh mé& nang suat ctia chuyén vién
t6 chtrc sy kién (Whova, 2026). Trudc day, giai
doan tién sy kién thuong tiéu ton hang trim gid
cho viéc soan thu moi, xay dung chuong trinh,
thiét ké tai liéu truyén thong va lap ngan sach (Al-
rashdi & Bukhari, 2025). Hién nay, voi Al tao
sinh, cac tac vu nay c6 thé hoan thanh trong vai
phut v6i do chinh xéac cao. Theo McKinsey, cong
nghé nay co6 kha nang tu dong hoa téi 70% cong
viéc 1dp lai, gitip gidi phong nhan su khoi cac tac
vu hanh chinh. Nho d6, cac chuyén gia su kién
¢6 thé tap trung vao tu duy chién lugc, sang tao
kich ban doc ban va phat trién quan hé ddi tac.
Thyc tién tai Vietnam Airlines cho thdy viéc ing
dung Al trong dao tao va hoach dinh, ttr phan tich
khach hang dén quan trj rui ro, di gop phan nang
cao hiéu qua diéu hanh mot cach toan dién
(Nguyén Phi Thanh, 2024).

Diém ndi bat ctia Al trong quan tri su ki¢n la
kha nang ca nhan hoa trai nghiém cho hang chuc
nghin nguoi tham du gan nhu tirc thi. Trong cac
hoi nghi truc tuyén toan cau voi thanh phan da
dang, Al hoat dong nhu hang loat trg 1y 4o, thong
qua chatbot va kiosk thong minh dé hd tro thu tuc
va theo d5i hanh vi ngudi ding nham dua ra goi
¥ theo thoi gian thuc (Madani et al, 2025). Bang
cach phan tich dir li€u ca nhan va lich su tuong
tac, hé thong c6 thé dé xuat cac phién thao ludn
phul hop hodc két néi nhiing nguoi cing moi
quan tam, bién mdi su kién thanh mot hé sinh thai
tao dung co hdi hoc thuat va kinh doanh (Al-
rashdi & Bukhari, 2025).

Hon nita, vong doi su kién khong két thuc khi
chuong trinh khép lai, bai Al tiép tuc phat huy
gi tri & giai doan hau ky. Thay vi mat nhiéu tudn
xtr Iy dir liéu khao sat thu cong, cac nén tang tich
hop Al c6 thé ty dong trich xuat ndi dung trong
tam, tao bao c4o tom tit va trién khai email cham
soc khach hang dugc ca nhan hoa (Xcyte Digital,
2026). Dong thoi, dir liéu vé hanh vi nhu ban d6
nhiét, mirc d0 twong tac hay thoi gian tham gia
duoc tong hop dé danh gia hiéu qua (ROI), nhan

dién han ché trong thiét ké va kich ban. Tap hop
dit liéu nay tr¢' thanh nén ting cho viéc cai tién
lién tuc, giap chét lugng cac su kién sau ludn
duogc nang cao so vai trude.

Ung dung cong nghé Al dé quan tri riii ro chii
dong cac su kién tryc tuyén thé hé méi

Trude sy gia ting lién tuc cua cac mdi de doa
s, mo hinh quan trj rui ro tuyén tinh truyén
thong - chi phan tmg sau khi sy ¢6 xay ra - da
bdc 16 0 sy kém hi¢u qua (FPT Digital, 2026).
Trong ky nguyén Al, quan tri riii ro can chuyén
sang hudng chu dong, du bao sém va phan tng
tuc thoi. Al khong chi tao ra rii ro méi ma con
1a cong cu phong vé tién tién. M6 hinh quan tri
hién dai dya trén ba tru cot: phan tich dy doan,
giam sat - kiém duyét thoi gian thuc va ty dong
hoa tng pho sy ¢ (Madani et al, 2025; Alrashdi
& Bukhari, 2025).

Phan tich du doan bang Al dang thay d6i cin
ban cach hoach dinh chién lugc. Nho két hop hoc
may, khai pha dit liéu va thng ké, hé théng co
thé phan tich dir liéu lich sir cling cac yéu t6 hién
tai nhu xu hudng mang xa hoi hay tinh bao an
ninh dé mo6 phong kich ban rii ro. Cac nén tang
hién nay lién tuc quét dir li¢u, phat hi¢n bat
thuong va canh bao sém vé nguy co nhu 15i
mang, tac nghén hay tin cong DdoS nhan dién
sém cac mo hinh bat thuong an siu trong béo céo
su ¢d hodc trong quy trinh van hanh (IACET,
2026; 3D Tours, 2026). Khi d6, hé thong s& dé
xuét va kich hoat cac phuong an nhu phan bo lai
bang thong, ting tai nguyén hodc t6i uu ha tang
trude khi su ¢b leo thang. Theo Accenture, viéc
ap dung Al trong quan tri rdi ro ¢6 thé giam toi
50% chi phi van hanh, dong thoi nang cao hiéu
qua hoat dong (EMRG Media, 2026).

Trén mat tran an ninh mang cho su ki¢n $0,
quan tri rai ro 13 cudc d6i dau gitra “Al phong
thu” va “Al tin cong” (PwC, 2026). Bé dam bao
van hanh an toan, cac to chirc trién khai hé thong
bao méat da 16p do Al diéu khién. Thay vi dua vao
mét khau tinh, AI phan tich hanh vi nguoi dung
nhu téc d6 gd phim, thao tic chudt, IP va vi tri
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dé phat hién dang nhap bat thuong hay botnet.
Dong thoi, viéc an URL phat truc tuyén két hop
ma hoa dau cudi dudi su giam st lién tuc ctia Al
gilip ngan chdn hi€u qua cac truy cap trai phép
(Phoaroon et al, 2025).

Bén canh d6, cong ngh¢ NLP va thi gidc may
tinh dugc tmg dung dé kiém duyét noi dung theo
thot gian thuc (Phoaroon et al, 2025). Trong cac
khong gian truc tuyén dong ngudi, Al quét nhanh
toan bo ndi dung, tu dong loai bo phat ngdn doc
hai, lién két chira ma df)c va nhan dién video
deepfake. Khi xdy ra sy cb, hé thong c6 thé ngay
lap tirc ¢6 1ap may chu bi nhidm, thu hdi quyén
truy cap dang ngo va khoi phuc dir li¢u tir ban
sao luu. Su phéi hop giira phat hién théng minh
va phan Gng ty dong glup duy tri tinh 6n dinh,
dong thoi clng ¢b niém tin cta nguoi ding va
dbi tac (Momentus Technologies, 2026b).

Ung dung cong nghé nhdp vai trong quan tri
cdc suw kién truc tuyén thé hé méi

Su chuyén dich tir sy kién vat ly sang truc
tuyén khong phai qué trinh tuyén tinh ma Ia
budc nhay vé chuan muc truyén thong, c6 thé
ly giai qua ly thuyét hién dién va ly thuyét xa
hdi mang ludi.

Ly thuyét Hién dién (Matthew Lombard,1997)
duoc hiéu 13 kha ning t6i uu ctia VR/AR trong
viéc tao ra 4o giac tam ly vé viéc “dang ¢ d6”
(being there) du thuc thé vat Iy khong hé thay doi
khong gian. Ly thuyét nély ¢6 ¥ nghia déi véi
cong tac quan tri va truyén thong ¢ viéc khac
phuc triét dé hoi chu’ng ‘mét moi hop truc tuyén”,
gia ting dang ké sy chu ¥ va mirc do luu giir
thong tin hoc thuat cua nguoi tham du (Meta-
verse Hub, 2026). Cu thé giai doan dau, sur kién
truc tuyén chi 1a glal phap thay thé khi cac rao
can dia 1y va y t& xuét hién. Tuy nhién, cic nén
tang hoi nghi video v6i hinh thire truyén tai don
gian da khong thé tai tao cam xtic, khong khi va
sur gén két - nhirng yéu t6 cbt 16 cua su kién. Hé
qua 1a hién tuong “mét moi hop truc tuyén” Xudt
hién, khi nguoi tham du bi gidm tap trung do
thiéu kich thich da giac quan va phai xtr Iy qua

tai cac tin hiéu giao tiép bi gian doan.

Ly thuyét Xa hoi mang ludi (Manuel Castells,
2007) khang dinh 1a dong chay thong tin 14 nén
tang chi phdi kién tric sy kién sb, pha v moi rao
can dia ly va phén tang xa hoi. Ly thuyet nay co
¥ nghia di vi cong tac Quan tri va truyen thong
& viée cac su kién toan cau c6 tinh két ndi cao do,
nhung dong thoi tiém an rii ro lay lan khing
hoang mang vdi tbe do tan pha tinh bang mili-
gidy. Cu thé, bai viét nay dé cap, su xuét hién cta
cong nghé nhap vai da pha vo gidi han man hinh
hai chiéu, dinh hinh “si kién truc tuyén thé hé
moi”. Nho tich hop VR, AR va Metaverse, cac
nha t6 chirc ¢6 thé tao ra khong gian sd giau tinh
tuong tac, vugt ngoai rang budc vat Iy (Phoaroon
et al, 2025). Nguoi tham du khong con 1a khan
gia thy dong ma tro thanh chu thé trai nghiém, sir
dung avatar dé di chuyén trong méi truong 3D,
tham quan gian hang, twong tac voi san pham va
giao tiép véi nguoi khac qua cong nghé am thanh
khong gian, qua 6 nang cao muc do gin két va
cam nhan hién di¢n (Merestone, 2026).

Vé hiéu qua truyén thong chinh tri va tiép thi
trai nghiém, cong nghé nhap vai da thay d6i can
ban cach ké chuyén. Thay vi cic ban trinh chiéu
tinh, nha lanh dao xuat hién trong khong gian a0
v&i cac mo hinh di liéu 3D tryc quan, gitip nguoi
xem khong chi nghe ma con “chimg kién” thong
tin. Nhor d6, cac khai niém triru tuong trd nén dé
hiéu va sinh dong hon. Thyc té cho théy, moi
truong VR va AR gitp ting déng ké kha ning
duy tri cht y va mirc do tuong tac, tham chi cao
gip nhiéu lan so véi sy kién truc tuyén truyén
thong (Metaverse Hub, 2026).

Su khéc biét 10 gitra su kién truc myén truyén
thong va thé hé méi (VR/AR/Metaverse), dong
thoi néu bat tac dong dén hanh vi ngudi tham gia.
Cu thé, néu hinh thirc truyén théng chi gi6i han
& man hinh phing, thi metaverse mo ra khong
gian 3D nhap vai, cho phép di chuyén tu do va
gia ting cam giac hién dién, tir d6 chuyén ngudi
dung tir trang thai thu dong sang chu dong tuong
tac. Nho tinh nhép vai lién tuc, mirc do tap trung
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cling dugc cai thién 10 rét, gip tang kha nang ghi
nhé va giam ty 18 roi bo. Bén canh do, giao tiép
khong con mang tinh mét chiéu ma chuyén sang
da chiéu, tich hgp giong noi, hinh dnh va dm
thanh, tao diéu kién két ndi hiéu qua hon. Vé noi
dung, thay vi chi xem hinh anh, video, nguoi
tham gia c6 thé trong tac vi mé hinh 3D, ning
cao trai nghiém va murc do tin cay. Déng thoi,
phuong thtrc thu thap dir liéu cling dugc nang
cap, cho phép phan tich hanh vi chi tiét theo
khong gian va thoi gian, tir d6 hd trg ca nhan hoa
trai nghiém trén quy mo lon.

Su kién truc tuyén thé hé méi trao quyén chu
dong 16n cho nguoi tham du, khi kich ban tuyén
tinh dan duoc thay thé bang hanh trinh trai
nghiém ca nhan hoa. Nguoi tham du co thé tur lua
chon 19 trinh, tir tham du phién chinh dén giao
luu tai khu vuc két ndi hay tham gia cac hoat
dong tuong tac dé tich lity diém thuong (The
Concierge Club, 2025; Virtway, 2026). Sy linh
hoat nay gitip duy tri hirmg thu, gidm mét moi va
nang cao mirc do hai 1ong, dong thoi gop phan
hién thuc hoa muc tiéu cua don vi td chire.

3.2. Thado lugn

Vé cach thirc iimg dung Al, cong nghé nhdp
vai gin véi dao dire nghién ciru, liém chinh hoc
thudt nham t6i vu hod hiéu qua su kién tryc tuyén
thé hé moi

Viéc ung dung Al trong khong gian sy kién
) khong thé tach roi cac chuan muc dao dic.
Mbt van d& ndi bat 1a dao dirc Al va quyén riéng
tu, khi cac su kién truc tuyén doi hoi thu thap
lugng 16n dit li¢u ca nhan dé phuc vu céd nhan hoa
trai nghiém. Tuy nhién, néu dit liéu nhay cam
khong dugc ma hoa va kiém soét chit ché, nguy
co 10 ri va lam dung thong tin 1a rat 16n.

Do d6, can phéan dinh 5 gita an ninh mang
va quyén riéng tu: Néu an ninh mang tap trung
bao vé hé théng khoi xdm nhap, thi quyén riéng
tu quy dinh cach dir liéu dugc thu thap va st
dung. Viéc trién khai Al phai dam bao minh bach,
han ché thién 1éch thuét toan va ton trong quyén

tir chbi cung cép dit liéu (Cong an tinh Hung
Yén, 2025). Néu thu thap thong tin ma khong co
su déng thuan, to chuc khong chi vi pham dao
dirc ma con lam suy giam long tin vén 14 yéu t6
cot 161 trong hoat dong truyén thong va su kién
(ISSA International, 2026). Vi vay, “Al c6 trach
nhiém” can tré thanh nguyén tic trung tim
(Gevme, 2026).

Viéc tmg dung Al trong nghién ctru, xay dung
kich ban va bao cao su kién doi hoi tuan thu
nghiém ngat cac chuan muc liém chinh hoc thuat
theo Thong tu 27/2025/TT - BKHCN (B¢ Khoa
hoc va Cong nghé, 2025). Cac to chiic can minh
bach ngudn dit liéu dau vao, kiém dinh chit ché
ndi dung do Al tao sinh va ngan chan triét dé
hanh vi dao van. Viéc su dung cac phﬁn mém
kiém tra tring l3p phai duoc duy tri thuong xuyén
nham bao dam moi san pham co gi tri tri tué
thyc chat, gop phan xay dung moi truong tri thirc
minh bach va dat chuan quéc té.

Bén canh do, su lan truyén nhanh cua thong
tin trén mang xa hoi va Metaverse dat ra yéu cau
cao vé ban linh chinh trj trong quan trj truyén
thong. Cong tac bao vé nén tang tu tudng khong
con gidi han trong khong gian truyén théng ma
md rong sang toan bd hé sinh thai s6. Viéc chu
dong phat hién, ngan chin cac ludng thong tin sai
1éch, xuyén tac hay chéng pha 1a nhiém vu then
chdt nham bao dam on dinh x3 hoi. Trong boi
canh nay, Al tr¢ thanh cong cu quan trong gitp
kiém soat va dinh huéng thong tin mot cach kip
thoi va hiéu qua.

Vé cach thirc g dung Al, cong nghé nhdp
vai gan véi ludt phdp nham t6i wu hod hiéu qud
sw kién truc tuyén thé hé méi

Tai Viét Nam, hé thong quy dinh quan 1y cong
nghé sé ngay cang dugc hoan thién nham bao
dam minh bach, cong bang va an toan cho ngudi
ding. V& phap 1y, cac hoat dong tmg dung Al
trong su kién va truyén thong phai tuan thu
nghiém cac quy dinh hién hanh, nhu Nghi dinh
262/2025/ND - CP (Chinh phu, 2025). Khung
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phép 1y ndy yéu cau dam bao an toan thong tin,
bao vé tai san tri tu¢ va ngan chan viéc loi dung
cong nghé s6 gay phuong hai dén an ninh qubc
gia, qua d6 dinh hudng viéc phat trién va sir dung
Al mdt cach an toan va bén vimg.

4. Két luan

Qua trinh chuyén doi tur nganh sy kién dua
trén khong gian vat 1y sang hé sinh thai s6 cho
thy kha nang thich tmg manh mé cta linh vuc
truyén thong. Viéc ing dung VR, AR va Meta-
verse da x0a bd rao can dia 1y, tai dinh nghia khai
niém hién dién va tao ra trai nghiém da chiéu,
trong khi Al gitip ty dong hoa van hanh, tiét kiém
nguon lyc va c nhan hoa trai nghiém. Tuy nhién,
di kém 1a c4c rai ro sb phiic tap nhu tan cong
mang hay deepfake, doi hoi tu duy quan tri an
ninh chu dong, lay Al lam nén tang dé du bao,
giam sat va tng pho thoi gian thuc. Trong bdi
canh do, hiéu qua nganh khong chi phu thudc vao
cong nghé ma con & su két hop véi tri tué con
nguoi, dic biét trong tu duy chién luge va dinh
hudng gia tri. Cac quy dinh phap ly dong vai tro
dinh huéng chuyén doi s6 minh bach, bao vé
quyen riéng tu. Dé phat trién bén viing, nganh
can nang cao tri thirc s, xdy dung chuin muyc
dao dtrc va hé thong phong vé thong minh, hudng
té1 mot ha téng su kién vira hi€u qua, vira an toan
va c¢6 kha nang hoi nhap qudc té./.

TAI LIEU THAM KHAO

1. 3D Tours. (2026). Virtual tours for corporate events benefits
explored. https://www.3dtours.com.au/virtual-tours-for-corporate-
events-benefits-explored/

2. Alrashdi, M. A., & Bukhari, W. A. (2025). Enhancing Risk
Management in Event Planning (The Role of Artificial Intelligence
in Predictive Analysis and Crisis Mitigation). International Journal
of Research and Studies Publishing, 6(70), 229-267.
https:/doi.org/10.52133/ijrsp.v6.70.10

3. B Khoa hoc va Cong nghé. (2025). Théng tusé 27/2025/TT-
BKHCN ngay 31/10/2025 ciia Bo Khoa hoc va Cong nghé quy dinh
vé bai béo khoa hoc va dénh gid, xé}) logi tap chi khoa hoc Viét Nam.
https://vanban.chinhphu.vn/?pageid=27160&docid=215793

4. Chinh phi. (2025). Nghi dinh s6 262/2025/NP-CP ciia Chinh
phii: Quy dinh chi tiét va thOTlg dan thi hanh mét s6 diéu ciia Lugt
Khoa hoc, cong nghe va doi mo’l sang tao vé théng tin, thong ké, dénh
gid, chuyén doi s6 va cdc van dé chung. https://mst.gov.vn/van-ban-
phap-luat/25218.htm

5. Cong an tinh Hung Yén. (2025). Nghi dinh s6 262/2025/NP-
CP ciia Chinh phii: Quy dinh chi tiét va huong dan thi hanh mét s6
diéu ciia Lugt Khoa hoc, Cong nghéva déiméi sang tao vé thong tin,
thong  ké,  danh  gid, chuyén  dsi  s6.
https://congan.hungyen.gov.vn/nghi-dinh-s0-2622025nd-cp-cua-
chinh-phu.html

6. Dreamcast. (2026). Event Risk Management Solutions for In-
Hybrid, and
https://godreamcast.com/blog/solution/in-person-event/event-risk-

Person, Virtual Gatherings.
management/

7. Pai hoc Khoa hoc Xa hoi va Nhan van. (2024). Tiéu Ludn T
Chirc Su Kién: Xu Huong Hién Dgi Tai VN & Thé Gidi.
https://www.studocu.vn/vn/document/truong-dai-hoc-khoa-hoc-xa-
hoi-va-nhan-van/to-chuc-su-kien/tcsk-tieu-luan-to-chuc-su-kien-xu-
huong-hien-dai-tai-vn-the-gioi/150729369

8. EMRG Media. (2026). Revolutionizing Event Experiences with
Immersive Technology. https://www.emrgmedia.com/revolutioniz-
ing-event-experiences-with-immersive-technology/

EventBuilder. (2026). The Complete Guide to Virtual Event

Security and Privacy. https://www.eventbuilder.rocks/blog/complete-
guide-to-virtual-event-privacy-and-security

9. EventsAir. (2026). Al at EventsAir: Building Meaningful Al
solutions for Event Planners. https://www.eventsair.com/blog/ai-at-
eventsair

10. Everbridge. (2026). Event risk management solutions.
https://www.everbridge.com/use-cases/event-risk-management-solu-
tions/

11. FPT Digital. (2026). Ung dung tri tué nhén tao trong Quan
By vii ro - stkc manh cvia dot pha ciia Alvoi Doanh nghiép. https://dig-
ital. fpt.com/chuyen-doi-so/tri-tue-nhan-tao-ai-vi/ung-dung-tri-tue-
nhan-tao-trong-quan-ly-rui-ro-suc-manh-cua-dot-pha-cua-ai-voi-doan
h-nghiep.html

12. Gevme. (2026). Al Ethics in Event Management: Secure &
Smart Event Technology. https://www.gevme.com/en/blog/ai-ethics-
in-event-management-balancing-innovation-with-privacy/

13. Hoc vién Béo chi va Tuyén truyén. (2024). Gidi thiéu Tap
chi Ly lugn chinh tri va Truyén thong S6 thing 8 nam 2024.
https://ajc.edu.vn/Pages/chi-tiet-tin-tuc.aspx?ltemID=13090

14. Xcyte Digital. (2026). Immersive Event Solutions - Next-Gen-
eration Engagement. https://xcytedigital.com/immersive-solutions/

LY LUAN CHINH TRI VA TRUYEN THONG - S6'6/2026 75


https://www.3dtours.com.au/virtual-tours-for-corporate-events-benefits-explored/
https://www.3dtours.com.au/virtual-tours-for-corporate-events-benefits-explored/
https://doi.org/10.52133/ijrsp.v6.70.10
https://vanban.chinhphu.vn/?pageid=27160&docid=215793
https://mst.gov.vn/van-ban-phap-luat/25218.htm
https://mst.gov.vn/van-ban-phap-luat/25218.htm
https://congan.hungyen.gov.vn/nghi-dinh-so-2622025nd-cp-cua-chinh-phu.html
https://congan.hungyen.gov.vn/nghi-dinh-so-2622025nd-cp-cua-chinh-phu.html
https://godreamcast.com/blog/solution/in-person-event/event-risk-management/
https://godreamcast.com/blog/solution/in-person-event/event-risk-management/
https://www.studocu.vn/vn/document/truong-dai-hoc-khoa-hoc-xa-hoi-va-nhan-van/to-chuc-su-kien/tcsk-tieu-luan-to-chuc-su-kien-xu-huong-hien-dai-tai-vn-the-gioi/150729369
https://www.studocu.vn/vn/document/truong-dai-hoc-khoa-hoc-xa-hoi-va-nhan-van/to-chuc-su-kien/tcsk-tieu-luan-to-chuc-su-kien-xu-huong-hien-dai-tai-vn-the-gioi/150729369
https://www.studocu.vn/vn/document/truong-dai-hoc-khoa-hoc-xa-hoi-va-nhan-van/to-chuc-su-kien/tcsk-tieu-luan-to-chuc-su-kien-xu-huong-hien-dai-tai-vn-the-gioi/150729369
https://www.emrgmedia.com/revolutionizing-event-experiences-with-immersive-technology/
https://www.emrgmedia.com/revolutionizing-event-experiences-with-immersive-technology/
https://www.eventbuilder.rocks/blog/complete-guide-to-virtual-event-privacy-and-security
https://www.eventbuilder.rocks/blog/complete-guide-to-virtual-event-privacy-and-security
https://www.eventsair.com/blog/ai-at-eventsair
https://www.eventsair.com/blog/ai-at-eventsair
https://www.everbridge.com/use-cases/event-risk-management-solutions/
https://www.everbridge.com/use-cases/event-risk-management-solutions/
https://digital.fpt.com/chuyen-doi-so/tri-tue-nhan-tao-ai-vi/ung-dung-tri-tue-nhan-tao-trong-quan-ly-rui-ro-suc-manh-cua-dot-pha-cua-ai-voi-doanh-nghiep.html
https://digital.fpt.com/chuyen-doi-so/tri-tue-nhan-tao-ai-vi/ung-dung-tri-tue-nhan-tao-trong-quan-ly-rui-ro-suc-manh-cua-dot-pha-cua-ai-voi-doanh-nghiep.html
https://digital.fpt.com/chuyen-doi-so/tri-tue-nhan-tao-ai-vi/ung-dung-tri-tue-nhan-tao-trong-quan-ly-rui-ro-suc-manh-cua-dot-pha-cua-ai-voi-doanh-nghiep.html
https://digital.fpt.com/chuyen-doi-so/tri-tue-nhan-tao-ai-vi/ung-dung-tri-tue-nhan-tao-trong-quan-ly-rui-ro-suc-manh-cua-dot-pha-cua-ai-voi-doanh-nghiep.html
https://www.gevme.com/en/blog/ai-ethics-in-event-management-balancing-innovation-with-privacy/
https://www.gevme.com/en/blog/ai-ethics-in-event-management-balancing-innovation-with-privacy/
https://ajc.edu.vn/Pages/chi-tiet-tin-tuc.aspx?ItemID=13090
https://xcytedigital.com/immersive-solutions/

