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Tom tit: Bai viét phén tich vai tro ciia phat thanh trong viéc hé tro cong ching nhdn dién va han ché
tac déng ciia théng tin sai léch vé quyén con nguoi trén khéng gian mang. Trén co so do, bdi viét ldp
lugn rang pht thanh c6 thé phdt huy ba vai tré chinh trong chong thong tin sai léch: Ciing cé d tin cdy
ciia nguon tin chinh thong, gidi thzch va hiéu chinh cdch hiéu sai, dong thoi mé khéng gian doi thoai dé
xit Iy thong tin gy tranh cdi. Bai viét ciing nhan manh gidi han cia nghién ciru: dit liéu do heong hiéu
qua tiép nhdn théng diép phat thanh, chiea phdi la thuee nghiém truec tiép vé hanh vi tiép xiic voi tin gid;
Vi vdy, cdc két lugn duwoc dién gidi theo hiedng ham ¥ truyén thong, khéng tuyét doi héa tic dong ciia
phat thanh.

Tir khéa: Quyén con ngueoi; thong tin sai léch; phat thanh, khéng gian mang; niém tin vé théng tin.

Abstract: This article analyzes the role of radio broadcasting in helping the public identify and mitigate
the impact of misinformation about human rights in cyberspace. On this basis, it argues that radio can
perform three main roles in countering misinformation: strengthening the credibility of official sources,
explaining and correcting misunderstandings, and providing a space for dialogue to address contro-
versial information. The article also highlights a limitation of the study: the data measure message re-
ception rather than directly examining behavior related to exposure to fake news. Therefore, the
conclusions are interpreted as communication implications rather than definitive claims about the
effects of radio broadcasting.
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1. bat véan dé dong. Véi co ché lan truyén nhanh, wu tién cam

Théng tin sai léch vé quyén con ngudi trén
khong gian mang thuong khong xuat hién dudi
dang mdt phat ngdn hoan toan bia dat, ma phé
bién hon 13 Iyra chon chi tiét c6 chu dich, cit ghép
ngit canh, suy dién tir sy kién don 1¢ hodc gén su
kién v6i nhitng khung dién giai mang tinh kich

xuc va tuong tac tuc thoi cia nén tang s, cac ndi
dung nay dé tao ra tim 1y hoai nghi, cuc doan hoa
tranh luan va lam suy giam niém tin vao ngudn
tin chinh théng (UNESCO, 2019; Servaes, 2021).

Phat thanh 1 loai hinh béo chi truyén thong
nhung chua mat di gia tri trong hé sinh thai truyén
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thong s6. Kha ning truyén tai bang giong noi,
nhip diéu, 4m thanh va tuong tc truc tiép giup
phéat thanh duy tri mirc d6 tin cay xa hdi tuong
dbi cao, nhat 1a voi nhimg van dé can giai thich,
dbi thoai va giam cang thang nhan thirc (Tacchi
& Watkins, 2020). O Viét Nam, phat thanh van
c6 d6 phu rong, dac biét tai khu vuc nong thon,
mién ndi, bién gidi va trong nhém cong ching
cao tudi, dong thoi dang mé rong hién dién qua
podcast, radio tryc tuyén va mang xa hoi clia cac
co quan bao chi (VOV, 2023; VOV, 2024).

Bai viét khong tim cach khing dinh phat thanh
1a cong cu duy nhat hodc manh nhat dé chéng
thong tin sai 1éch. Muc ti€u ctia bai viét hep va rd
hon: trén co sé dit liéu khao sat vé hi¢u qua tiép
nhén thong diép quyén con nguoi trén phat thanh,
bai viét phan tich nhiing thudc tinh nao ctia thong
di¢p phat thanh c6 lién hé v6i nhan thuc ding cta
cong chung, tir d6 rt ra ham y vé vai trd cta phét
thanh trong viéc hd tro chong thong tin sai léch
trén khong gian mang.

2. Co sé'ly thuyét va téng quan nghién ciru

Khai niém “misinformation” thuong dugc
ding dé chi thong tin sai nhung c6 thé dugc chia
s¢ ma khong c6 chu y gay hai; trong khi “disin-
formation” nhan manh tinh c6 chu dich trong viéc
tao dung va phat tan thong tin sai Iéch (UNESCO,
2019). Vi cac cha dé chinh tri - x4 hoi, hai dang
nay thuong dan xen: mot thong tin méo mo ban
dau c6 thé duoc san xuit c6 chu dich, sau do tiép
tuc lan rong nho nguoi dung chia sé vi tin 1a that.
Diéu nay khién chdng thong tin sai 1éch khong
thé chi dua vao x6a bo ndi dung, ma phai gan voi
nang luc dién giai, kiém chimg va gido duc truyén
thong cua cong chiing.

Trong tiép can truyén thong vi phat trién va
truyén thong vi cong bang xa hoi, hiéu qua cia
mot thong diép khong chi phu thude vao ndi dung
dung, ma con phy thudc vao cach thé hién, murc
do phu hop voi nglr canh van hoa, kha nang tao
dong cam va muc d6 tham gia cua cong ching
(Melkote & Steeves, 2015; White, 2019). Vi chu
dé quyén con ngudi, cach dién dat cang can tranh

tinh ap dat hoac khéu hiéu; néu khong, cong
chiing dé phéan tmg phong vé va chuyén sang tim
kiém dién giai thay thé trén mang xa hoi.

Nhing nghién ctru vé phat thanh cong dong
va phat thanh trong méi truong s6 cho thay loi thé
cta loai hinh ndy nim & ba phuong dién. Thir nhét
la d tin cay cua giong nodi con nguodi va tinh lién
tuc ctia chuong trinh, gitp hinh thanh quan hé
quen thudc giita ngudn phat va nguoi nghe. Thi
hai 1a kha ning giai thich theo chiéu sau théng
qua binh luén, toa dam va ké chuyén. Thu ba la
kha ning két hop twong tac truc tiép véi cac nén
tang s6 dé mé rong doi thoai (Tacchi & Watkins,
2020; Wilson & Stewart, 2016).

O Viét Nam, cac nghién ctru vé truyén thong
quyén con ngudi chu yéu nhdn manh vai tro cia
bao chi trong phd bién chinh sach, dinh hudng du
luéin va tao dong thuén xa hoi (B4 Thi Thu Héng,
2020; Le Van Hoa, 2020). Nghlen ctru vé phat
thanh trong bbi canh chuyén doi s ciing chi ra
nhu cau d6i méi ndi dung, phong cach thé hién
va két nbi nén tang s dé duy tri anh hudng cua
radio trudc sy canh tranh ctia méi trudng truyén
thong da nén tang (Nguyén Pirc Diing, 2022;
Nguyén Thi Minh Chau, 2019). Tuy vay, con it
cong trinh di tir dit liéu cong chiing dé 1am rd phét
thanh tac dong nhu thé nao dén nhén thic ding
vé& quyén con ngudi, va ham y cua diéu do di voi
viée chong thong tin sai léch trén khong gian
mang.

Trén co s6 do, bai viét ddt ra hai cau hoi
nghién cuu: (1) Nhu’ng yéu t6 ndo cua thong diép
phat thanh v€ quyén con nguoi c6 anh huong
dang ké dén muc d6 nhan thic dang cia cong
chiing? (2) Tir céc két qua thuc nghiém do, c6 thé
rat ra nhimg ham y nao vé vai trd ctia phét thanh
trong hd trg chong thong tin sai léch trén khong
gian mang?

3. Phuwong phap nghién ciru

Dit liéu nghién ctru gdm 1.000 phiéu khao sat
cong chiing dugc chon theo nguyén tic phan tang,
bao dam twong dbi can ddi vé gidi tinh, d6 tudi
va khu vuc cu tra. Déi tuong khao sat 1a nhimg
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ngudi c6 tan suat nghe phat thanh tir thinh thoang
dén thuong xuyén. Bo dir liéu duoc xir Iy bang
SPSS 26.0, gdm bdn bude: kiém dinh d tin cay
thang do bang Cronbach's Alpha; phan tich nhan
t6 kham pha (EFA) dé xac nhéan ciu tric céc bién;
hoi quy tuyén tinh boi dé danh gia muc do tac
dong cua timg nhém yéu t; va ANOVA dé xem
xét khac biét giita cac nhom tudi.

Mau khao sat cho thiy phat thanh van duy tri
nhém cong chiing 6n dinh, nhung da xuét hién xu
hudng nghe két hop trén méi truong sd, nhat 1 &
nhém tudi lao dong va khu vuc thanh thi. Pay 1a
tién dé dé thao ludn vai tro cta phat thanh trong
khong gian mang, thay vi chi trong khuén kho
song phat thanh truyén thong.

4.. Két qua nghién ciru va thio ludn: Vai tro
ciia phat thanh trong hd trg chdng thong tin
sai léch

Dua trén két qua thuc nghiém va di chiéu voi
cac nghién ctru trude, c6 thé thao luan ba vai tro
noi bat ciia phét thanh trong hd trg chéng thong
tin sai 16ch vé quyén con nguoi.

Ciing ¢o dp tin cdy ciia nguén tin chinh
théng

Két qua khao sat cho thay cong chung danh
gia cao cac yéu to gan vai d0 tin cdy clia ngudn
phat, dic biét 1a bd cuc chuong trinh rd rang va
giong doc thuyét phuc. Diéu nay phu hop véi didc
trung cua phat thanh: ngudi nghe tiép nhan noi
dung thong qua giong ndi con ngudi trong mot
quan hé truyén thong co tinh quen thudc, lién tuc
va it bi phan méanh hon so véi lung tin trén mang
xa hoi (Tacchi & Watkins, 2020).

O day, vai tro cta phat thanh khong nén hiéu
gian don 1a 'néi dung dé thay thé tin sai. Quan
trong hon, phat thanh tao ra mot chuén muc tiép
nhén thong tin: c6 ngudn phat rd rang, c6 dan giai,
c6 trach nhiém bién tap va c6 nhip do trinh bay
du dé ngudi nghe suy xét. Trong diéu kién chu dé
quyén con nguoi d& bi cam xuc hoa hodc xuyén
tac béng cac manh thong tin roi rac, chuén muc
ndy gitp cong chiing co diém tya dé dbi chiéu va
tir kiém chimg.

Gidi thich va hiéu chinh cdch hiéu sai

Két qua hdi quy cho thiy hinh thirc thé hién
¢6 hé sb tac dong 1on nhat. No6i cach khac, kha
ning 'chong sai 1éch' cua phat thanh khong chi
nam & viéc bac bd mot thong tin cy thé, ma con &
nang luc giai thich van d& mot cach mach lac. bay
1a diém khac biét quan trong gitra phat thanh va
nhiéu ndi dung tranh luan ngén trén mang xa hoi,
noi thong tin thudng duoc nén thanh khau hiéu,
trich dan cét doan hoic tiéu dé gay soc.

Dbi voi chi dé quyén con ngudi, cach hiéu
chinh hi¢u quéa khong phai 1a phd nhan chung
chung, ma 12 dién giai lai bdi canh phép 1y, chinh
sach va thyc tién doi song. Cac chuong trinh binh
luan, chuyén dé, ddi thoai hoac ké chuyén nhan
vat ¢6 kha nang dua nhitng khai ni¢ém trtru tugng
nhu quyén, nghia vy, tw do ngdn luan, binh déng
tiép can dich vu c6ng trd vé nhimg tinh hudng cu
thé, dé hiéu. Piéu nay phu hop véi dinh huéng
truyen thong phat trién, noi muc tiéu khong chi 1a
truyén dat thong tin, ma 1a hd trg cong ching hiéu
dung van dé dé dua ra danh gia hop 1y hon
(Melkote & Steeves, 2015; White, 2019).

Tao khéng gian doi thoai va phén héi xa hi

Bién tuong tac c6 muc tac dong thip hon ba
nhém con lai, nhung van ¢6 ¥ nghia thong ké. Két
qua nay rat dang chu y, boi nd cho thiy twong tac
chua phai 12 thé manh noi troi ctia phét thanh hién
nay, song van 1a thanh t6 can thiét néu mudn nang
cao hiéu qua chdng thong tin sai léch. Khi cong
chung c6 co hdi dat cau hdi, phan hdi hodc nghe
cac quan diém duoc giai thich trong cling mot
khong gian chuong trinh, kha nang cuc doan héa
va hiéu sai c6 thé giam bot.

Trong mdi trudng truyén thong hién nay, dbi
thoai cua phat thanh khong chi dién ra qua dién
thoai truc tiép trén song, ma con thong qua fan-
page, nén tang nghe lai, podcast va cac kénh phan
phdi s cta co quan bao chi (VOV, 2024).

Su két hop 'radio + social' khong nén bi hiéu
la chay theo logic mang xa hoi, ma 1a m¢ rong
vong doi ciia chuong trinh phat thanh, tdng co hoi
giai thich lai, dan nguén va tra 16i thic méc sau
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phat song. Néu dugc t6 chirc tot, day 1a co ché
quan trong dé phat thanh tham gia xir Iy cac chu
dé gay tranh cai ma khong bién minh thanh mot
dién dan d6i dau cam tinh.

5. Ham y thye tién

Tir céc két qua trén, bai viét dé xuat ba ham ¥
thuc tién ga“in true tiép v6i dit liéu nghién ctru. Thir
nhét, cac chuong trinh vé quyén con ngudi cin
uu tién thiét ké lai céch thé hién: tiéu d&, bé cuc,
mach l4p luan, nhip diéu dan dat va cau trac phan
gii thich phai du rd dé canh tranh véi cac noi
dung ngén, giau cam xtc trén khong gian mang.
Thtr hai, du tu cho giong doc, phong cach din
va k¥ nang giai thich cua nguoi lam phat thanh
can dugc xem 1a dau tu cho do tin cay cua thong
diép, khong chi 1a vn dé ky thuat thé hién. Thu
ba, can mé rong céc co ché phan hdi co kiém soat,
g0m chuong trinh hoi - dap, ndi dung nghe lai trén
nén tang so va kénh tiép nhan thic mic tir cong
chiing, nham ting co hoi dbi thoai thay vi chi phat
thong tin mot chiéu.

Nhimg ham y nay khong phai 1a cac khuyén
nghi chung chung tach roi khéi két qua nghién
ctru. Ching dugc rit ra truc tiép tir thir ty tic dong
ctia cic bién trong mo hinh va tir thuc t& nhom
twong tac hién con yéu hon cac nhom con lai. N6i
cach khéc, bai viét khong dé xuit moi giai phap
cho phat thanh, ma chi tap trung vao nhiing
hudng cai thién c6 co sé tir dir lieu khao sat va tir
tong quan nghién ctu lién quan.

6. Két luan

Két qua nghién ctru cho thay bén nhom thude
tinh cta théng diép phat thanh déu c6 lién hé tich
cuc voi muce do nhan thire dung cua cong chiing
vé quyén con ngudi, trong d6 hinh thirc thé hién
va giong doc - phong cach 1 hai yéu té ndi bat
nhét. Tir dy c6 thé rat ra rang phat thanh c6 vai
tro dang ké trong hd tro chng thong tin sai 1éch
trén khong gian mang, trude hét bang viée cing
¢b do tin cdy ctia ngudn tin chinh thong, tiép theo
1a bang kha nang giai thich va hiéu chinh cach
hiéu sai, va sau ciing 1a bang viéc m ra cac khong
gian ddi thoai ¢6 trach nhiém.

Bai viét dong thoi nhan manh mot gidi han
quan trong: dir liéu hién c6 chua do truc tiép hanh
Vi tiép xtic va chia sé tin gia, nén chua thé két luan
theo nghia nhan qua rang chi riéng phat thanh s&
lam giam thong tin sai léch. Piéu c¢6 thé khang
dinh chéc hon 1a: khi phat thanh duoc t6 chuc véi
cAu tric mach lac, giong doc déang tin, &m thanh
pht hop va co ché tuong tac hop 1y, n6 ¢6 thé tre
thanh mot thanh t6 quan trong trong hé sinh thai
truyén thong chdng sai léch vé quyén con ngudi
¢ Viét Nam hién nay./.
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