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Tom tit: Trong boi canh nong nghiép Viét Nam ddy manh chuyén doi sé va phdt trién kinh té néng thon theo
huong gia tang gid tri, truyén théng qudng ba san pham OCOP gii vai tro quan trong trong viéc lan téa gid
tri san pham thiic ddy tiéu thy va xdy dung thirong hzeu dia phwong Hiéu qua cia hoat dong nay phu thuéc
déng ké vao nhén thirc ciia néng dén - chi thé truec tiép san xudt va tham gia truyen thong. Tuy nhién, nhdn
thirc cua nong dan co sy khac biét theo vung mién, do tudi, gioi tinh, trinh do hoc van va thu nhdp, dong thoi
chiu tde dong ciia ning luc s6 va diéu kién truyén thong nong thon. Trén co s6 do, bai viét goi mé mot s6 ham
¥ nham ndng cao hiéu qua truyén thong quang ba san pham OCOP trong béi canh hién nay.

Tir khéa: nhdn thirc ciia néng dan, truyén théng quang ba OCOP; san pham OCOP; néing lyc s6; truyén
thong nong thon.

Abstract: In the context of Vietnam's agricultural sector accelerating digital transformation and rural economic
development toward value enhancement, communication promoting OCOP products plays a crucial role in
disseminating product value, boosting consumption, and building local brands. The effectiveness of these ac-
tivities depends significantly on farmers’ perceptions, as they are the primary producers and participants in
communication efforts. However, farmers’perceptions vary across regions, age groups, gender, education levels,
and income, and are also influenced by digital capacity and rural communication conditions. Based on this
analysis, the article suggests several implications to improve the effectiveness of communication promoting
OCOP products in the current context.
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1. D3t van dé

Chuong trinh “Mdi xd mét san pham” (OCOP)
12 mét dinh hudéng quan trong trong phat trién kinh
té nong thon, duge Chinh phii phé duyét tai Quyét
dinh s6 490/QD-TTg (2018) (Thii tuéng Chinh phu,
2018) va tiép tuc hoan thién theo Quyét dinh sb
919/Qb-TTg (Thu tuéng Chinh phu, 2022). Trong
béi canh chuyén dbi sd, truyén thong ngay cang gitt
vai trd then chdt trong quang béa san pham OCOP,
gop phan nang cao gia tri, ting kha nang nhan dién
va mo rong thi truong. Theo bao céo ciia B§ Nong

nghiép va Méi truong (9/2025), ca nude da cd gan
17.400 san pham cta hon 9.300 chi thé OCOP dat
tir 3 sao tro 1én, ting hon 8.400 san pham so v&i nam
2022 (Vietnamplus, 2025). Phan 16n cac san pham
nay thudc khu vuc hop tac xa, doanh nghi€p nho va
ho gia dinh, cho thdy vai trd ndi bat cia OCOP trong
khai thac gia tri dic san va ban sic dia phuong (Béo
Nhan dan, 2023). Tuy nhién, hiéu qua truyén thong
khéng chi phy thudc vao chinh sach hay hé thong
truyén thong, ma con gan chit voi nhan thic cia
ngudi ndng dan - chu thé vira san xudt, vira tham gia
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lan toa thong tin. Thuc tién cho théy, du nhan thuce
vé OCOP di ¢ chuyén bién tich cuc, nhung kha
ning tiép can thong t1n hiéu dang truyén thong
huéng th1 trudng va niém tin Vao cac kénh truyen
thong s6 ctia ngudi nong dan van con han ché. Xuat
phat tir thuc tién do, bai viét nham phén tich thuc
trang nhan thirc ctia nguoi nong dan vé truyén thong
quang ba san pham OCOP, dong thoi 1am rd cac yéu
t6 anh hudng va goi mé mét s6 ham y nhim néng
cao hiéu qua truyén thong trong bdi canh hién nay.

Trén co so 1y thuyét hanh vi ¢6 ké hoach (Ajzen,
1991), nhan thirc dugc xem la yéu t6 nén tang dinh
hinh thai d6 va hanh vi ctia c4 nhéan. Trong bdi canh
truyén thong quang ba san pham OCOP, nhan thirc
ctia ndng dan anh hudng truc tiép dén viéc tiép nhan
thong tin va mirc do tham gia vao hoat dong truyén
thong. Pong thoi, tiép can truyén thong vi su phat
trién nhin manh vai trd chu thé ciia nguoi dan trong
qua trinh tao 1ap va lan toa thong di¢p(SAGE, 2008).
Khung 1y thuyét nay dugc str dung 1am nén tang
phan tich trong nghién ctru.

2. Phuong phap nghién ctru

Nghién ctru st dung cach tiép can hdn hop, két
hop gitra phuong phéap dinh lugng va dinh tinh, trong
d6 dinh luong déng vai trd chii dao nham phan tich
thyc trang nhan thirc cua néng dan Viét Nam vé
truyén thong quang ba san pham OCOP, con dinh
tinh dugc sir dung dé bd tro va ly giai sdu cac két
qua nghién ctru.

Vé nghién ctru dinh luong, dit liéu duoc thu thap
thong qua khao sat bang bang hoi cau trac déi voi
600 ngudi nong dan tryc tiép tham gia san xuat va
kinh doanh san pham OCOP tai ba tinh Quang Ninh,
Béc Ninh va Nam Dinh trong giai doan 2024 - 2025
(truGe khi didu chinh don vi hanh chinh cép tinh).
Sau khi 1am sach dit liéu, sb phiéu hop 1¢ duoc st
dung cho phan tich 1a 596. Mau nghién ctru dugc lua
chon theo phuong phép chon méau phan ting két hop
thudn tién, trong do tiéu chi phan téng dua trén cac
nhom san pham OCOP theo quy dinh hién hanh, bao
gém: thuc phém, dd uéng, duoc liéu va san phélm tr
duoc li€u, thu cong my nghé, sinh vat canh va dich
vu du lich cong déng/sinh thai.

Bang hoi st dung thang do Likert 5 mirc dé do
luong cac ndi dung chinh: (i) mirc d6 hiéu biét cua

ngudi néng dan vé OCOP Va hoat dong truyén théng
quang bé; (ii) thai do Va niém tin d6i véi vai tro clia
truyén thong; (iii) niém tin vao nang lyc ban than
(self-efficacy) khi tham gia hoat dong truyén thong.
Dit liéu dugc xir Iy bang phan mém SPSS thong qua
cac k¥ thuat thong ké mé ta va phan tich so sanh.

Bén canh d6, nghién citru dinh tinh duoc trién
khai nham bo trg cho két qua dinh luong, thong qua
06 cudc thao luan nhom voi ndng dan dai dién cho
cac nhom san pham OCOP va 06 cudc phong van
sdu ban cdu tric voi can bo quan 1y chuong trinh
OCOP, dai dién hop tac x4, to chirc hdi va chuyén
gia trong linh vuc néng nghiép - truyén thong. Dit
liéu dinh tinh dugc ghi am, chuyén bién va phan tich
theo phuong phap ma hoéa noi dung, tap trung lam
0 nhén thirc, ddng luc, rao can va murc do tham gia
truyén théng ctia ngudi nong dan. Viée két hop hai
phuong phap nghién ctru giap bao dam tinh khach
quan va do tin cdy cta két qua, dong thoi 1am 13 thyc
trang va cac yéu té anh huong dén nhan thic ciia
nong dan.

3. Két qua nghién ctru va thao luin

3.1. Két qua

Hiéu biét ciia néng dan Vigt Nam vé sin phim
ocorp

Két qua khao sat cho thy nong dan Viét Nam co
mutc do hiéu biét vé san pham OCOP kha cao, v6i
diém trung binh dao dong tir 3,78 dén 4,24/5 diém.
Trong do6, mic hiéu vé loi ich cia OCOP ddi voi
nguori san xudt dat cao nhét (4,24 diém) trong khi
hiéu vé loi ich dbi véi nguoi tiéu dung thap hon (3,78
diém). Céc noi dung lién quan dén ngudn gdc, chat
luong va tidu chi phan hang san pham dat mirc twong
dbi cao (4,09-4,14 diém). Két qua nay cho thay nhan
thirc cia nguoi néng dan van thién vé goc nhin san
xut, trong khi tw duy truyén théng hudng thi truong
con han ché.

Két qua khao sat ciing dugc cung c¢b boi dit liéu
dinh tinh. Mot néng dan cho ring: “OCOP la chuong
trinh gitip san pham dia phuong dugc cong nhan, ¢6
sao thi d& ban hon; truyén théng gitp nhidu nguoi
biét dén san pham” (Nam, 44 tudi, Quang Ninh).

Tuy nhién, tir goc d6 quan 1y, mot sé ¥ kién cho
thay nhan thirc ciia ngudi néng dan van chii yéu
dimg & tiéu chi xép hang va loi ich san xudt, trong
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khi viéc truyén thong hudng t6i dung ddi tuong
nguoi tiu dung chua dugc chi trong (PVSI1, Van
phong Piéu ph6éi OCOP Quéng Ninh, 2025).

Thdi dp doi véi truyén thong quing bd sin
phim OCOP

Trén nén tang nhan thirc, thai d6 ciia nong dan
ddi voi truyén théng quang ba san pham OCOP tiép
tuc dugc phan anh nhu sau: Thai d§ cia ndng dan
dbi véi truyén thong quang ba san pham OCOP &
mirc twong ddi tich cuc, véi diém trung binh dao
dong tu 3,47 dén 3,97/5 diém. Trong do, mutic do
déng thuén cao nhét thudc vé quan diém nong dan
nén tham gia hoat dong truyén thong (3,97 diém),
tiép dén 1a nhan dinh truyén théng gitp ning cao
hinh anh va gié tri san phim (3,90 diém). Nguoc lai,
mitc d6 dong thuan ddi voi nhan dinh truyén thong
la hoat dong can thiét thép hon (3,47 diém). Diéu
nay cho thdy ngudi nong dan thira nhan vai tro ciia
truyén thong nhung chua thuc sy xem day 1a hoat
dong mang tinh bét budc trong san xuét kinh doanh.

Nhan dinh nay ciing dugc phan anh qua y kién
ctia ngudi tham gia khao sat: “Truyén thong gitp san
phiam duoc biét dén nhiéu hon, nhung chua phai viéc
bét budc, nhidu khi van phu thudc vao hop tac xa”
(N, 42 tudi, Bic Ninh).

Nhur véy, ton tai khoang cach gitra thai o tich
cyc va mirc d sin sang tham gia truyén thong clia
nong dan, cho thay nhu ciu nang cao nang lyc va
tang cuong hd tro dé thiic ddy hanh vi truyén thong
chu dong.

Niém tin vao ning lie bin thin

Dit liéu khao sat phan anh niém tin vao nang lyc
ban than cta nong dan trong hoat dong truyén thong
quang ba san phdm OCOP & muc trung binh kha,
v6i diém trung binh dao dong tir 3,48 dén 3,57/5
diém. Nong dan c6 xu hudng tu tin hon véi cac hoat
dong don gian, mang tinh tryc quan nhu chup anh
san phém (3,57 diém), trong khi muac do tu tin dbi
vai cac k¥ nang doi hdi tu duy ndi dung va tinh chu
dong cao hon, nhu viét bai hodc tu trién khai hoat
dong truyén thong, thap hon (3,48-3,53 dlem) Nhan
thay, nang luc san xut n01 dung va yé€u cau cia moi
truong truyén thong s6 van 1a rao can doi véi su
tham gia chu dong cta nong dan. Két qua nay phu
hop v6i Iy thuyét nhan thire xa hoi (Bandura, 1986),

trong d6 self-efficacy 1a diéu kién quan trong dé
chuyén hoa nhan thirc va thai do thanh hanh vi.

Nhan dinh nay cling duoc phan anh qua chia sé
ctia ngudi tham gia khao sat: “Biét 1a phai quang ba
thi hang méi ban dugc, nhung 1am thuong xuyén thi
con ngai vi khong quen xuét hién trudc méay quay”
(Nam, 52 tudi, Quang Ninh). Nhin chung, niém tin
vao nang luc ban than ciia nong dan méi ding ¢ muc
¢6 thé thuc hién hon 14 tu tin thuc hién tt, chua du
manh dé thuc day hanh vi truyén théng chii dong va
bén ving ctia nong dén.

3.2. Thao ludn

Két qua nghién ctru cho thdy méi truong xa hoi
c¢6 vai tro quan trong trong viéc hd tro ndng dan
tham gia truyén thong quang ba san pham OCOP,
tuy nhién muc d6 hd tro giita cac chi thé con thiéu
can bang,

Phat hién nay cho thdy truyén thong quang ba san
phdm OCOP hién nay van mang tinh phi chinh thtrc
va dya nhiéu vao von xa hoi, phtt hop voi ddc diém
van hoa cong dong, nhung dong thoi ciing 1am han
ché kha ning mé rong pham vi tiép cn thi truong.
Tir goc do Iy thuyét, két qua nay tuong thich véi cach
tiép can truyén thong tham gia (participatory com-
munication), trong d6 cong dong déng vai trod trung
tam trong qua trinh lan toa thong tin.

Trong khi d6, ha tang s6 dat mirc trung binh
(DTB = 3,40), cho thiy diéu kién tiép can cong nghé
da duoc cai thién nhung chua du dé thiic day hanh
vi truyén thong chu dong. Vai tro cua hop tac xa
trong tap huan k¥ ning truyén thong (BTB = 3,37)
moéi dimng ¢ mirc hd trg bude dau, chua thuce su dap
{mg nhu cau thuc hanh ctia nong dan.

Dang chi1 ¥, sy hd tro tir chinh quyén dia phwong
6 mirc danh gia thip nhat (BTB = 3,01), phan anh
han ché trong vai tro didu phdi va dan dét truyén
théng OCOP & cép co so. Didu nay cho thay su thiéu
gin két giita cac thiét ché chinh thie va nhu cau thuc
tién ciia nong dan. Nhin chung, moi truong truyén
thong quang ba san pham OCOP hién nay van thién
vé cac moi quan h¢ phi chlnh thirc hon 14 hé thong
hd trg chlnh thirc. Do do, can ting cuo‘ng vai tro ctia
chinh quyén dia phuong va cac to chtic trung glan
trong viéc thiét 1ap co ché hd trg dong bd, nhdm
chuyén tir truyén thong mang tinh tuy phéat sang
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truyén thong c6 dinh hudng va chién lugc.

Nhiing dit liéu phan tich cho thiy nong dan dang
d6i mat v6i nhiéu rao can trong qua trinh tham gia
truyén thong quang ba san pham OCOP, trong d6 ndi
bat nhét 13 han ché vé k§ nang va diéu kién thuc hién.
Rao can 16n nhit 14 thiéu tap hun va huéng dan cu
thé (BTB = 3,74), cho thay phan 16n nong dan chua
duoc trang bi day du nang luc dé tham gia truyén
thong mét cach chu dong. Phat hién nay chung minh
khoang cach ro rét gilta nhan thic, thai do va kha
nang hanh ddng ctia ndng dan, phu hop véi khung 1y
thuyét hanh vi co ké hoach (TPB), trong d6 nhan thic
va thai d6 tich cuc chwa dit dé chuyén hoa thanh hanh
vi néu thiéu nang lyc va diéu kién hd tro.

Bén canh do, han ché vé thoi gian (DTB = 3,48)
phan anh thyc t& nong dan van vu tién hoat dong san
xuat va sinh ké, khién truyén thong chua tré' thanh
mot phﬁn trong hoat dong thuong nhat. Han ché vé
k¥ nang s6 (OTB = 3,30) va thiéu thiét bi, diéu kién
k¥ thuat (OTB = 3,25) tiép tuc la nhitng yéu t6 can
trd viée tham gia vao moi trudng truyén thong so.

DPang chu y, cac rao can nay khong chi mang tinh
vat chit ma con lién quan dén nang lyc va tim Iy tham
gia. Piéu nay giai thich vi sao, mic dii néng dan c6
nhan thirc va thai do twong déi tich cuc, mirc d tham
gia truyén théng van con han ché. Nhin chung, rio
can 16n nhat khéng nam & viée thiéu nhan thirc ma &
sy thiéu hyt ning luc, k§ ning va co ché hd trg phu
hop. Do do, dé thuc day hanh vi truyén théng chi
dong, can cha trong vao dao tao k¥ nang thuc hanh,
tang cuong hd trg ky thudt va thiét 1ap co ché khuyén
khich phtt hop véi diéu kién thyc té ciia néng dan.

4. Két luan

C6 thé théy, nhén thic ciia nong dan Vi¢t Nam
vé truyén thong quang ba san phim OCOP di c¢6
nhiing chuyén bién tich cuc, dic biét trong viéc
nhén dién vai tro ctia OCOP va ¥ nghiia cta truyén
thong ddi voi nang cao gia tri san pham. Thai d6 ciia
nong dan nhin chung 1 ddng thuan va tng ho hoat
dong truyén thong. Tuy nhién, nang luc va mic do
san sang tham gia truyén thong van con han ché,
diic biét ¢ cac k¥ nang truyén thong sb va san xut
n6i dung. Niém tin vao ning luc ban than (self-ef-
ficacy) moi dung ¢ miuc thyc hién cac hoat dong
don gian, chua da dé thuc ddy hanh vi truyén thong

chii dong va bén viing.

Két qua nghién ctru ciing cho thay su khac biét vé
nhén thirc va hanh vi gitra cdc nhém nong déan theo
dic diém nhan khau hoc va diéu kién tiép can moi
truong hd trg. Diéu nay phan 4nh khoang cach déng
ké giita nhan thirc tich cyc va hanh vi truyén thong
thue tién, trong d6 cac yéu td nhu ning lyc s, dicu
kién ho tro va co ché to chirc dong vai tro quyét dinh.

T nhitng phat hién trén, nghién ctru goi ¥ rang
viéc phat huy vai trd chu thé truyén théng ctia nong
dan trong chuong trinh OCOP can chuyén tir tiép
can nang cao nhan thirc sang tang cuong nang luc
thyc hanh va thiét 1ap co ché hd tro phu hop. Trong
do, dao tao k¥ ning truyén thong s, hd tro cong cu
va ting cudng vai tro diéu phdi cua cac thiét ché dia
phuong 14 nhitng yéu t6 then chdt nham thuc déy sy
tham gia chu dong va bén viing ctia nong dan trong
hoat dong truyén thong quang ba san pham OCOP/.
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