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Tém tit: Bai viét phan tich hoat dong tiép cin cong chiing tré cua Bao Nhdn Dén trong méi triweong truyén thong so
hién nay. Trén co S0 vdn dung cac ly thuyet vé cong chung tmyen thong va van hoa tham gia, nghién citu khao sat
mot 5o  hoat dong truyén thong tiéu biéu cia to bdo, bao gom phat trién nén tang $6, 16 chire su kién truyén thong,
trién lam twong tac va cdc chu’ong trinh giao luu cong chiing. Két qua cho thdy Béo Nhén Din dang c6 xu hieéng
dich chuyén tir mé hinh tiép cin déc gid truyén thong sang mé hinh té chire trdi nghiém cong ching, trong dé cdc
hoat d‘éng su kién dong vai tro tgo trdi nghiém ban ddu con nén tang sé duwoc sir dung dé khuéch tan va kéo dai hiéu
ung tmyen thong Nghzen ciru dong thoi chi ra mot 5o } thach thire lién quan dén tinh bén vitng ciia mo hinh nay va
dé xudt mét s6 goi y nham ndng cao hiéu qua tzep cdn cong chiing tré trong béi canh truyén

Tir khéa: cong chiing tré; Bdo Nhin Dan; tiép cdn cong ching; trdi nghiém cong ching; truyén thong sw kién;
truyén théng so.

Abstract: This article analyzes how Nhan Dan Newspaper engages young audiences in today s digital
media environment. Drawing on theories of media audiences and participatory culture, the study examines
several representative communication activities, including digital platform development, media events, in-
teractive exhibitions, and public engagement programs. The findings show a shift from traditional audience
reach to audience experience design, where events create initial engagement and digital platforms amplify
and extend communication effects. The study also identifies challenges related to the sustainability of this
model and proposes recommendations to improve effectiveness in reaching young audiences in the evolving
media landscape.
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1. D3t véin dé

Trong bdi canh d6, Bao Nhan Dan di trién khai
nhiéu hoat dong truyén théng méi nhu t6 chirc sy kién,
trién 13m tuong tac va phat hanh cac phu san dac biét
nhim thu ht sy tham gia ctia cng chung tré. Trén co
s& d6, bai viét phan tich hoat dong tiép can cong ching
tré ciia Bao Nhan Dén trong bbi canh truyén thong so,
qua d6 1am rd xu hudng chuyén dich tir mé hinh tiép

can doc gia truyén thong sang mé hinh t6 chirc trai
nghiém cong ching.

2. Két qua nghién ciru va thao luin

2.1. Co soly thuyét vé tié'p cdn cong chung tré
trong bdo chi

Trong nghién ctru truyén théng, cong ching dugc
xem 1a mot thanh té trung tim ciia qua trinh truyén
thong dai chung. Céac 1y thuyét truyén thong hién dai
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cho rang cong ching khong con 1a ddi tuong tiép nhan
thong tin thu ddng ma ngay cang dong vai tro chu dong
trong viéc lwa chon va sir dung ndi dung truyén thong.
Theo 1y thuyét Uses and Gratifications, cong ching
dugc xem la nhitng chu thé tlch cuc, trong do viée su
dung phuong tién truyén thong gin véi cac muc dich va
nhu céu cu thé cta c4 nhan. Katz, Blumler va Gurevitch
cho rang “Céng ching dugc kién tao nhu nhimg chii thé
tich cuc, trong do viéc su dung truyén thong dugc dinh
hudng boi cac hanh vi ¢6 muc dich rd rang”( Katz, E.,
Blumler, J.G., Gurevitch, 1974).

Khai niém cong ching tré thuong duoc dung dé chi
nhém dbi twong thanh nién va sinh vién trong do tubi
tur khoéng 18 dén 35. Pay 1a nhom cong ching c6 dic
diém ndi bat 1a ning dong, nhay bén voi cong nghe va
coxu hu’ang str dung cac nén tang truyén thong s trong
qua trinh tiép nhan thong tin. Theo Castells (Castells,
2010), sy phét trién ctia x3 hoi mang da lam thay doi
cau trac truyén thong truyén thong, trong d6 cac ca nhan
ngay cang tham gia tich cuc hon vao qué trinh san xuat,
chia s¢ va lan toa thong tin trong moi truong truyén
thong mang.

Do do, viéc nghién ctru hoat dong tiép can cong
ching tré ctia cac co quan béo chi c¢d y nghia quan trong
trong viéc danh gia hiéu qua truyén thong va dé xuat cac
giai phap nham nang cao kha ning thu hut va gan két
cong ching trong méi truong truyén thong hién dai.

2.2. Thue trang hoat dpng tiép cin cong ching tré

ctia Bao Nhan Ddn hién nay

Xu hueéng dich chuyén ti tiép cdn doc gia sang t6
chire trai nghiém cong ching

Mot trong nhitng dac diém nbi bat trong hoat dong
tiép can cong ching tré cia Bao Nhan Dén thoi gian gan
day 1a sy dich chuyén tir mo hinh tiép can doc gia theo
logic béo chi truyén thong sang mé hinh truyén théng
mo rong, trong d6 co quan bao chi khong chi dong vai
trd 1a nha san xuat va phan phdi noi dung ma con tro
thanh chu thé t6 chirc cac trai nghiém truyén thong va
kién tao khong gian tuong tac cong chung. Trong md
hinh béo chi truyén théng, mdi quan hé giira to bao va
cong chung chu yéu duoc thiét 1ap thong qua hanh vi
tiép nhan ndi dung (doc, xem hodc nghe) trong d6 cong
chiing giit vi tri twong dbi thy dong. Tuy nhién, trong
thyc tién hoat dong clia Bao Nhan Dan hién nay, mbi
quan hé nay dang duoc tai ciu tric theo huéng mo rong,
khi cong chiing dugc moi goi tham gia vao cac khong
gian trai nghiém do co quan bao chi t6 chirc, ci trong
mdi truong vat 1y 1an moi truong sé. Su chuyén dich

nay khong chi phan anh nhu‘ng thay d6i vé ky thuat
truyén thong ma con cho thdy sy diéu chinh trong quan
niém vé tiép can cong chiing, dac biét la cong ching tré
trong bbi canh truyen thong s0.

Nam 2025, Bdo Nhan Dan da xuat ban ba phy san
dac biét vao cac dip ky niém quan trong cta dét nudr,
bao gom phu san ky niém Chién thing Pién Bién Phu,
phu san ky niém 50 nam Giai phong mién Nam, thong
nhét dit nudce va phy san ky niém 80 ndm Qudc khanh.
Céc 4n phdm nay nhanh chéng tr thanh nhiing hién
tuong xut ban va nhan dugc sy quan tam rdng rai cua
cong chung. Pic biét, phu san ky niém 50 nam thng
nhét dat nudc da tao nén mot hién tugng phat hanh dang
chti y khi thu hut dong dao nguoi dan dén nhéan bao.
Hang nghin ngudi d4 xép hang dé nhan phy san trong
ngay phat hanh, trong d6 co rat nhidu ban tré lya chon
tim hiéu lich str d4t nuéc thong qua 4n pham dic biét va
trién ldm twong tic di kém cia to bao.
(https:/mhandan.vn).

Song song voi phu san ban in, ngay 14/4/2025 Bao
Nhan Dan da xay dung chuyén trang thong tin dac biét
tai dia chi thongnhatdatnuoc.nhandan.vn, bao gf")m
nhiéu chuyén muc nhu Nhiing tran danh quyét dinh, Ky
trc xuan thong nhat, Viét Nam hém nay hay Bao Nhan
Dan truyén tin chién thing. .. (https:/thongnhatdatn-
uoc.nhandan.vn/). Chuyén trang nay tich hop nhiéu
cong nghé truyén thong s, trong d6 ¢6 sa ban 3D tuong
tac va (mg dung StoryMap, két hop cong nghé thyc té
4o tang cuong nhdm tai hién cac sy kién lich st mot
cach tryc quan va sinh dong. Viée két hop giita ndi dung
béo chi véi cong ngh¢ tuong tac cho phep cong chiing
khong chi doc thong tin ma con ¢6 thé kham pha va trai
nghiém ndi dung theo nhiéu hinh thirc khac nhau.

Tuong tu, phu san ky niém 80 nadm Qudc khanh
cting duoc thiét ké theo hudng tich hop nhiéu cong nghé
truyén thong méi nham gia tang trai nghiém cho nguoi
doc. Thong qua cac ma QR dugc tich hop trong phu san,
cong chiing c6 thé nghe lai giong doc Tuyén ngon Doc
1ap ctia Chu tich H6 Chi Minh trén nén tang Tik Tok, tiép
can ban ghi am phat trén Radio Nhan Dan thong qua
Spotify, hodc trai nghiém khong gian Quang truong Ba
Dinh nam 1945 théng qua cong nghé thuc té 4o ting
cudng (https:/nhandan.vn). Nhimg yéu t6 cong nghé
nay da gop phan tao nén nhimg trai nghiém truyén thong
méi mé, giup ndi dung lich st duoc tiép can theo cach
truc quan va gidu cam xac hon dbi voi ngudi tré
(https://nhandan.vn). Mot doc gia tré 19 tudi chia sé khi
tham gia trai nghiém phu san: “Em rat hao hrc khi dugc
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nhén phu san ddc biét cia Bao Nhan Dan. Léan dau
tién dugc trai nghiém cong nghé hién dai trén to phu
san khién em rét thich tha. Em thuc su xuc dong khi
nhin thay hinh anh Ky dai qua céng nghé thyc té a0
va nghe giong Bac Ho doc Tuyén ngdn Doc lap”. PV
5, nit, 18 tudi.

Nhiing thue hanh truyén thong nay cho thiy Bao
Nhan Dan khong chi don thuan thich tng v&i moi
trudng truyén thong sé ma con chu dong tai ciu trac
phuong thirc tiép cin cong chung theo hudng két hop
gitra noi dung bao chi, cong nghé truyén théng va trai
nghiém tuong tac (https:/mnhandan.vn). Thong qua viéc
tich hop cac cong nghé sb nhu thyc té 4o ting cudng,
cac nén tang mang xa hdi va cac dinh dang da phuong
tién vao san pham bao chi va hoat dong truyén thong,
t& béo di tao ra nhig hinh thirc tiép nhan thong tin sinh
dong va giau tinh trai nghiém ddi véi cong ching tré.
Nho d6, nhiing ndi dung lich st va chinh tri - xa hoi vbn
thuong dugc xem 1a kho cimg da duoc chuyén hoa
thanh cac san pham truyén théng c6 kha ning thu hut
su quan tAm va lan toa rong rii trong khong gian truyén
thong s6. Diéu nay cho thdy Bio Nhan Dan dang timg
bude xay dung mdt mo hinh truyén thong méi, trong d6
bao chi khong chi dong vai tro cung cap thong tin ma
con tré thanh chu thé t6 chirc trai nghiém va dan dat
twong tac cong ching trong hé sinh thai truyén thong
duong dai.

Su kién va trién lam twong tac tré thanh kénh tiép
cdn trung tam

Quan sét cac hoat d()ng truyén thong ndi bat trong
thoi gian gan day cho thiy viée tlep can cong chung tré
cta Bao Nhan Dan dang dugc trién khai ndi bat théng
qua md hinh sy kién héa san phdm béo chi. Trong mo
hinh nay, san phdm bao chi duoc t6 chirc thanh nhimg
su kién truyén thong c6 kha ning thu hit sy tham gia
truc tiép ctia cong chung. Truong hop tiéu biéu 14 chudi
phu san dic biét két hop véi cac trién 1dm tuong tac do
Béo Nhén Dén t6 chirc. Tir phu san panorama “Chién
dich Dién Bién Phu” tich hop cong nghé thuc té ting
cudng (AR) phat hanh ngay 7/5/2024 cho dén dot
truyén thong dic biét ky niém 50 nim Giai phong mién
Nam, Théng nhit dit nuéc nam 2025, Bao Nhan Dan
d3 t6 chirc cac hoat dong trién 1am tai khuén vién tru s&
toa soan & 71 Hang Trong (https:/nhandan.vn). Khong
gian nay dugc thiét ké nhu mot diém dén trai nghiém,
noi cong chiing c6 thé tham quan, twong tac voi cac san
phim bao chi tich hop cong nghé va tham gia vao cac
hoat dong truyén théng gin vai lich st bao chi va lich

st dan toc. Nhiing hoat ddng check-in, trai nghi€m cong
nghé, tham quan khong gian bao chi - lich st tai day da
tao nén mot hién tuong thu hut dang ké su quan tam cua
cong ching, dac biét 1a gidi tré (https://thongnhatdatn-
uoc.nhandan.vn).

T goc d9 truyén thong hoc, didu dang cha y khong
chi nim ¢ s luong ngudi tham duy hay hiéu tmg lan téa
truyén thong cua cac hoat dong niy, ma con & sy thay
ddi trong cach thirc dinh vi san phdm bao chi. Trong
truong hop nay, phu san va cac san pham béo chi khong
con chi dugc tiép nhan nhu nhitng vat pham mang thong
tin, ma dugc chuyén héa thanh nhiing di tuong trai
nghiém van hdéa. Nguoi tré khong chi doc phu san theo
cach tiép nhan thong tin truyén thong, ma con tham gia
vao mot chudi hanh vi truyén thong mang tinh xa hoi
hoa cao nhu suu tim 4n pham, chup anh check - in, quay
video, chia sé trén mang xa hdi va trai nghiém cac cong
nghé tuong tac nhu AR.

“Minh chup anh va dang lén Instagram vi khong
gian & day khd dep va cé nhiéu géc check-in. Nhung
ngodi viéc chup anh, minh ciing thay ddy la mét noi thii
Vi dé tim hiéu vé lich sir va bao chi Viét Nam™. PV 6, nix
20 tui.

Nhing hanh vi nay cho thdy qua trinh tiép nhan
thong tin da dugc mé rong thanh qua trinh tham gia va
biéu dat ban than trong khong gian truyén théng xa hoi.
“Minh nghi n6 gitip nguoi tré tiép can lich sir va bao chi
theo cach gan giii hon. Thay vi chi doc van ban, minh
¢6 thé trai nghiém bang hinh anh, video va tuong tac
truc tiép. Didu nay khién minh hiéu 15 hon vé céc su
kién lich sir va ciing thay bao chi truyén thong dang thay
d6i dé phu hop voi thoi dai s6”. PV 12, nam 23 tudi.

Trong bdi canh céng chung tré ngay cang coi trong
tinh truc quan, tinh twong tac va kha nang thé hién ban
sic ca nhan trén cac nén ting mang xa hdi, cach t6 chirc
ndy gitip san pham bao chi vurot ra khoi hinh thic tiép
nhan finh dé tré' thanh mot sy kién truyén thong c6 kha
ning dugc khuéch dai trong khong gian mang. No6i cach
khéc, Bao Nhan Dan khong chi tiép can ngudi tré thong
qua ndi dung mang thong tin, ma con thong qua viéc
kién tao nhimg tinh hudng truyén thong trong d6 chinh
cong chung tré trd thanh tac nhén lan truyén ndi dung.
Khi cac hoat dong trai nghiém tai sy kién duoc ghi lai,
chia sé va tai dién giai trén cic nén tang mang xa hoi,
cong ching khong con chi dong vai trd nguoi tiép nhan
ma tré thanh mot phan ctia qua trinh san xuat va lan toa
thong tin.

Pang chi y hon, cac su kién truyén thong nay khong
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tach roi ban sac chinh lun - lich str vén 13 dc trung cia
Bao Nhan Dan. Ngugc lai, chinh nhiing chu & giau tinh
chmh tri, ky tc lich str va biéu tugng quéc gia lai duoc
tai cAu tric theo ngdn ngir trai nghiém phu hop hon véi
cong chung tré. Didu nay cho thdy mot sy diéu chinh
quan trong trong phuong thtc truyén dat cia béo chi
chinh théng: thay vi lam giam nhe ndi dung cdt 15i dé
pht hop v6i thi hiéu truyén thong s6, Béo Nhan Dan lya
chon thay dbi hinh thirc tiép c4n nham gitip cong ching
tré budc vao ndi dung thong qua cam xuc, hinh anh va
trai nghiém tuong tac trude khi di téi nhan thire. Ttr goc
d6 chién Iugc truyén thong, su chuyén dich nay co y
nghia ddc biét quan trong, boi nd gop phan thu hep
khoang cach giita béo chi chinh thng va nhém cong
ching tré.

M& hinh tiép can: Sw kién offline la trung tdm, nén
tang s6 la cong cu khuéch tan

Mic dil trong tim tiép can cong chiing tré ctia Bao
Nhéan Dan hién nay nam & cac hoat dong tuong tac truc
tiép nhung cac nén tang s6 chii yéu dam nhiém vai tro
khuéch tan thong tin, kéo dai vong doi truyén thong cua
su kién va gia tang d6 phu bidu tugng cua cac hoat dong
do t& bao 6 chirc. O day, khong gian s6 duoc sir dung
nhu mot tﬁng mé rong cia trai nghiém truyén thong ban
dAu dugc tao ra trong khong gian vat 1.

Thyc tién truyén théng ciia Bao Nhan Dan cho thiy
mét logic tich hop kha rd gitta khong gian truyén thong
truc tiép va moi truong truyén thong sb. Céc trién 1am
tuong tac, hoat dong phat hanh phu san hay cac sy kién
truyén thong dugc to chirc tai khong gian toa soan da
thu hat déng dao cong ching tré tham gia tryc tiép
(https://nhandan.vn).

Song song véi d6, cac bai viét tuong thudt sy kién,
chuyén trang sd, video téng hop, ndi dung huéng dan
trai nghiém cong nghé cling nhu céc bai chia s¢ trén
mang xa hoi tiép tuc md rong pham vi lan toa cia cac
hoat dong nay trong mdi trudng truc tuyen Nho vay,
trai nghiém truyén thong khong dimg lai & thoi diém
dién ra su kién ma duoc kéo dai va khuéch dai trong
khong gian mang, hinh thanh mét h¢ sinh thai truyén
thong da nén tang két ndi gitra trai nghiém truc tiép va
lan toa sd.

T goc d6 truyén théng hoc, cach o chire nay ¢6 thé
dugc hiéu nhu mot mé hinh tiép can cong chung tré dua
trén su két hop giita khong gian truyén thong vt 1y va
khong gian truyén théng so. Trong mé hinh nay, céc su
kién tryc tiép dong vai tro tao ra trai nghiém ban dau va
khoi goi sy chii ¥ ciia cong ching; trong khi cac nén

tang bao chi s6 va mang xa hoi dam nhiém chirc ning
khuéch tan thong tin, duy tri sy hién di¢n truyén thong
va md rong pham vi tiép can. Cong chiing tré trong
treong hop nay khong chi 1a nguoi tham dy cac hoat
dong truyén thong ma con tré thanh nhing tic nhan lan
toa ndi dung thong qua cac hanh vi chia sé, binh ludn va
tai dién giai thong tin trén cac nén tang sd. Tai khoan
Tiktok taphoacuahieuhoang Ngay 29/8/2025 tai khoan
dang bai gi6i thidu phy san ki niém 80 ndm Thong nhét
dat nude thu hat 194.800 luot thich; 4110 binh luan
(https://www.tiktok.com);  tai  khoan  TikTok
bn_lenguyen Lé Nguyén Bao Ngoc ding tai clip gidi
thiéu phu san ngay 28/4/2025 cling thu hat 33.700 luot
thich va 775 binh luén... (https:/www.tiktok.com).

Qua trinh nay cho thdy su chuyén dich tir mé hinh
truyén thong don tuyén sang md hinh truyén thong c¢6
tinh tham gia, trong d6 cong chiing dong vai tro tich cuc
trong viéc md rong vong doi va pham vi lan téa cuia ndi
dung bao chi.

Xét & goe do chién luoc truyén thong, cach tiép can
nay phit hop voi mét co quan bao chi ¢6 uy tin thé ché
cao nhung khong nhét thiét s¢ hitu loi thé ndi troi trong
cudc canh tranh vé mirc do thu hat va duy tri sy chu 'y
cta cong chiing trén céc nén tang so. Thay vi ¢ ging
mo phong hoan toan phuong thurc hoat dong cua cac
nha sang tao ndi dung trén moi trudng mang, Bao Nhan
Dan lya chon xay dung su khac biét thong qua viée tao
ra nhiing gié tri trai nghiém truc tiép gin véi khong gian
thyc, cac san pham bao chi mang tinh vat thé va cac yéu
t6 ky trc lich st - viin hoa. Nhimg gia tri ndy sau d6 dugc
mai truong s6 khuéch dai va lan toa rong hon trong hé
sinh thai truyén thong.

Tiép cdn cong chiing tré khéng chi bang thong tin,
ma bang kién tao gid tri cong dong

Mot phuong dién dang cha y khac trong hoat dong
tiép can cong chiing tré clia Bdo Nhan Dan 1a cach to
bao dinh vi nguoi tré khong chi nhu mot nhdm nguoi
dung truyén thong can duoc thu hit, ma nhu mot bd
phan cong dan tré can duoc két nbi vai cac gia tri xa hoi,
lich str, cong dong va sang tao. Cach tiép can nay cho
thay sy mo rong trong quan niém vé cong chung cla
bao chi chinh théng: tir viée coi cong chung cha yéu 1a
ddi tuong tiép nhan thong tin sang viéc xem cong chiing
nhu nhitng chu thé tham gia vao doi sdng xa hoi va vin
hoa. Diéu nay thé hién kha 15 qua cac chuyén dé va hoat
dong truyén théng ciia Bao Nhan Dan hudng t6i thanh
nién, trong do to bao khong chi dung lai & viéc phan anh
hay dua tin vé nguoi tré ma con tim cach kién tao nhimng
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dién dan, khong gian nhan thirc va hanh dong danh cho
ho. Chuyén trang “Thanh nién thoi dai s & hanh trang
kién tao” (https://special.nhandan.vn), chang han, cho
thay su quan tim cta Bao Nhan Dan t6i viée phén tich
vi thé va vai tro ctia thanh nién trong bdi canh chuyén
ddi sb, noi cac van dé nhu cong nghé, tri tué nhan tao,
sang tao ndi dung va ning lyc kién tao xa hdi ngay cang
trd thanh nhiing chi d& trung tam dbi voi thé hé tré.

O pham vi rong hon, viéc Bao Nhan Dan dua khong
gian trién lam Human Act Prize 2025 v& khudn vién toa
soan va két ndi truc tiép voi khong gian phé di bo HO
Guom cho thay nd luc ctia to béo trong viéc mé rong
chtic ning truyén thong ciia minh (https:/vtv.vn). Néu
trong md hinh béo chi truyén thong, co quan bao chi chi
yéu thye hién chirc ndng san xuét va cung cap thong tin,
thi trong truong hgp nay Bao Nhan Dan dang timng budc
chuyén sang vai tro kién tao nhiing khong gian cong
cong noi cong ching co thé budc vao, quan sat, tham
du va tuong tac. Viéc mo rong khong gian toa soan
thanh mot dia diém trai nghiém van hda - xa hdi cho
thay su dich chuyén trong cach thirc to chirc quan hé
gilra bao chi va cong ching.

Trong cau tric truyén thong nay, nguoi tré khong chi
14 dbi twong tiép nhan thong tin ma con duoc moi goi
tham gia vao doi sdng cong cong ma td bao gop phan
kién tao. Tir goc do Iy luan truyén thong, didu nay cho
thay hoat dong tiép can cong ching tré cia Bio Nhan
Dan khong chi nhim mé rong pham vi tiép nhan ndi
dung béo chi, ma con hudng t6i viée thiét 1ap cac quan
hé xa hoi va cong dong gla tri xung quanh nhiing chu
dé ¢6 y nghia 601 v&i doi song cong dan. Noi cach khéc,
hoat dong truyén thong cta to bao trong trudng hop nay
mang tinh kién tao khong gian xa hoi nhidu hon 1a chi
thuc hién chiic nang truyén dat thong tin theo nghia
truyén thong.

Hiéu qua buoc dau va nhiing gioi han noi tai

TUr nhitng biéu hién thuc tién néu trén c6 thé thiy
rang hoat dong tiép can cong chung tré cua Bio Nhén
Dan da dat dugc mot sb két qua dang chu y. Trude hét,
t0 bao da tao ra dugc nhitng hién tuong truyén thong du
strc thu hit sy quan tAm ciia gidi tré, khién ho chu dong
tim dén cac san phdm béo chi. Thir hai, cac hoat dong
truyén thong cho thiy ndi dung chinh luan, lich sir va
ky te déan toc van c6 kha ning tao strc hut ddi voi cong
chiing tré néu duoc trinh bay bang hinh thirc pht hop
voi dac diém tiép nhan ctia ho. Thir ba, viée két hop giita
san phdm béo chi, cong nghé tuong tic va cac khong
gian sy kién da giup Bao Nhan Dan mo rong vai tro tur

mot chu thé san xuét ndi dung sang mot chu thé t6 chirc
trai nghiém truyén thong.

Tuy nhién, mé hinh tiép can nay ciing boc 16 mot
s6 han ché. Cac hoat dong dya nhiéu vao su kién
thuong mang tinh thoi diém, c6 kha nang tao ra dinh
chuy truyen thong manh nhung chua chéc chuyén hoa
thanh mdi quan hé tiép nhan lau dai gitra to béo va
cong chung tré. Bén canh do, do trong tam cua cac hoat
dong hién nay chu yéu gén vo1 cac su kién chinh tri,
lich sir va xa hoi quy mé 16n, viée duy tri su két ndi
thudng xuyén voi nhimg nhu cau thong tin da dang
trong doi song thudng nhét ciia ngudi tré van con han
ché. Ngoai ra, mé hinh nay doi hoi ngudn luc to chirc
16n va nhitng diéu kién khong gian - biéu tuong dic
thu, khién viéc trién khai thuong xuyén va nhan rong
gip nhiéu thach thc.

Tir d6 c6 thé khai quat rang hoat dong tiép can cong
chiing tré cia Bdo Nhan Dan hi¢n nay mang ba dac
trung chinh:

- Chuyén tir logic truyén tai thong tin don tuyén sang
logic td chtc trai nghiém cong chung;

- Lay cac sy kién va khong gian tuong tac truc tiép
1am trung tam, trong khi nén tang s6 dong vai trd khuéch
tan va kéo dai hiéu img truyén thong;

- Gan hoat dong tiép can cong chung vai viée kién
tao cong déng gid tri quanh cac chu d@ lich str, xa hoi va
trach nhiém cong dan.

Day 1a mot hudng tiép can khac biét, cho thay nd
luc thich tmg ctia Bao Nhan Dan trudc su thay dbi coa
mdi truong truyén thong sb. Tuy nhién, thach thic quan
trong van ndm ¢ viéc chuyén hoa sy chii ¥ mang tinh
thoi diém thanh mdi quan hé cong ching dai han va thoi
quen tiép nhan thong tin 6n dinh ctia ngudi tré.

2.3. Dinh huong chién lugc trong tié'p cdn cong
chuing tré ciia Bao Nhin Dan

Tu nhitng phan tich trén, co thé dé xuat mot s dinh
huong chién luge nham nang cao hi¢u qua hoat dong
tiép can cong ching tré ciia Bao Nhan Dan trong thoi
gian toi.

Thii nhat, can tiép tuc phat trién md hinh két hop
gura trai nghiém truyén thong truc tiép va truyén thong
s0, trong d6 cac hoat dong su kién truc tiép dong vai trd
tao ra trai nghi€m ban dAu va thu hut sy chi y y cta cong
chiing, con céc nén tang truyén thong sb duoc sir dung
nhu cong cu duy tri twong tac 1au dai va mé rong pham
vi lan toa thong tin. Viéc thiét ké cac chién dich truyén
thong tich hop giita su kién, bao chi s6 va mang xa hoi
c6 thé gitip kéo dai vong doi truyén thong cua cac hoat
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dong nay.

Thir hai, Bao Nhan Dan can cht trong hon dén viéc
xay dung h¢ sinh thai ndi dung danh cho cong chung
tré, bao gobm cac chuyén muc, chuyén trang va dinh
dang n01 dung phu hop vdi nhu cau thong tin va thoi
quen tiép nhan cua thé hé tré. Bén canh cac chu dé lich
str va chinh tri — xa hoi, to bao c6 thé m& rong ndi dung
sang céc linh vuc nhu cong nghé, sang tao, khoi nghiép,
vin hoa s6 va k§ nang nghé nghiép nham duy tri sy gén
két thuong xuyén véi cong ching tré.

Thit ba, can ting cudng cac hinh thirc tham gia cta
cong chung tré trong hoat dong truyén thong ca to bao,
chang han nhu cac chuong trinh cong tac ndi dung, dién
dan thao luan, hoat dong sang tao noi dung hoac cac du
an truyén thong cong dong. Viée tao diéu kién dé cong
chting tré tham gia vao qua trinh lan téa va sang tao ndi
dung khéng chi giip mé rong pham vi tiép cdn ma con
g6p phan hinh thanh cong ddng céng chiing gin b6 véi
hé sinh thai truyén thong ctia Bdo Nhan Dan.

Thi tu, t bao can xay dung cac co ché chuyén doi
tur nguoi tham du sy kién thanh nguoi theo doi thuong
xuyén, ching han nhu lién két gitra cac hoat dong su
kién véi cac nén tang ndi dung s0, hé théng ban tin, cong
ddng tryc tuyén hodc cac chuong trinh tuong tac dai
han. Pay co thé xem 1a mot budc quan trong nham
chuyén héa sy cha ¥ truyén thong mang tinh thoi diém
thanh mdi quan hé cong chung 6n dinh va lau dai.

3. Két luan

Trong bdi canh méi trudng truyén thong bién doi
manh mé dudi tac dong ctia cong nghe s, viéc thu hat
va duy tri sy quan tdm ctia cong ching tré tr¢ thanh mot
yéu cau quan trong ddi voi cac co quan bao chi. Qua
phan tich thyc tién hoat dong ctia Bao Nhan Dan c6 thé
thay rang t& bao di c6 nhitng nd Irc dang ké trong viée
d6i méi phuong thire tiép cin cong chung, dic biét
thong qua viéc két hop san phdm bao ch1 véi cac hoat
dong su kién, trién lam tuong tac va cac nén tang truyén
thong so.

Nhimng thyc hanh nay cho thay su chuyén dich tir
mb hinh tiép can doc gia truyén théng sang mo hinh t6
chtic trai nghiém cong chung, trong d6 bao chi khong
chi déng vai trd cung cip thong tin ma con kién tao cac
khong gian tuong tac gitta co quan bdo chi va cong
chiing. Tuy nhién, dé xay dung mdi quan hé bén viing
v&i cong chiing tré, Béo Nhén Dan can tiép tuc phét trién
hé sinh thai ndi dung s6 va tang cudng két ndi giita cac
hoat dong su kién vai cac nén tang truyén thong truc
tuyén. Diéu nay s& gop phan chuyén hoa sy chii y mang

tinh thoi diém thanh mdi quan hé tiép nhan thong tin on
dinh va lau dai ctia cong chiing tré di véi td bao./.

* Noi dung nghién ciru nay, trong khudn khé dé tdi ciia sinh
vién Truong Pai hoc Khoa hoc Xa hgi va Nhan van, Dai hoc
Quéc gia Ha Ngi.
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