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Tom tit: Trong ky nguyén so, truyen thong chinh sach dang van hanh trong mot moi truong hoan toan
khdc trude: thong tin duwoc lan truyén theo thoi gian thue, cong ching chit dong tham gia binh ludn, kiém
chitng va tdi phdn phoi ndi dung, trong khi mang xa hdi, thudt todn va tri tué nhan tao ngdy cang chi phoi
manh mé qud trinh tiép nhan théng tin. Nhitng bién doi ndy mé réng kha néng tiép cdn va twong tac giika
Nha nuéc voi nguoi dan, nhung dong thoi lam gia 1ang nguy co'tin gid, xuyén tac, gid mqo, ro ri dw liu
va khing hodng niém tin. Vi vdy, van dé cia truyén thong chinh sach hién nay khéng chi la truyén tai
thong tin nhanh hon, réng hon, ma quan trong hon la phai bao dam thong tin chinh xac, kip thoi, co kha
néng thuyét phuc va twong tdc, dong thoi dwoc béao vé tride nhitng rii ro ciia méi treong so. Tie do, an
toan va hiéu qua can duwoc nhin nhdn nhw hai thudc tinh gcfn bo hitu co trong mot mo hinh quan tri truyén
thong chinh sach hién dai.

Tir khéa: Truyén thong chinh sdch; quan tri truyén thong; an toan théng tin; cong chiing sé; tri tué nhdn
tao; ky nguyén $0.

Abstract: In the digital era, policy communication operates in a fundamentally different environment: infor-
mation is disseminated in real time, the public actively participates in commenting, verifying, and redistrib-
uting content, while social media, algorithms, and artificial intelligence increasingly shape the process of
information consumption. These changes expand opportunities for access and interaction between the State
and citizens, but also increase the risks of misinformation, distortion, impersonation, data leaks, and crises
of public trust. Therefore, the challenge for policy communication today is to go beyond disseminating in-
formation rapidly and widely. More importantly, it must also ensure that information is accurate, timely,
persuasive, and interactive while being protected against risks in the digital environment. Accordingly, safety
and effectiveness should be understood as intrinsically interconnected attributes within a modern policy
communication governance model.
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1. Dit vin dé tuyén tinh tir co quan ban hanh qua béo chi dén
Chuyén dbi s6 dang lam thay ddi su sic quan  cong chiing, ma van dong trong mot khong gian da
hé truyén thong gitra Nha nudc va xa hoi. Truyén  chu thé, da nén tang, noi ngudi dan vira tiép nhan
théng chinh sach khong con dién ra cha yéu theo  vira tham gia binh luén, phan hdi va tai phan phéi
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thong tin. Diéu d6 md rong kha nang tuong tic va
tham gia vao qua trinh chinh sach, dong thoi dat
cac co quan quéan 1y trude yéu cau méi vé toe do,
tinh chinh xac, kha ndng giai thich va bao vé thong
tin chinh sach.

Trong bdi canh do, yéu cau dit ra khong don
thuan 14 truyén thong chinh sach nhanh hon hay st
dung nhiéu cong nghé hon, ma 14 xiy dung ning
luc quén tri truyén thong c6 kha nang dong thoi bao
dam an toan va hiéu qua. Hai yéu cau nay khong
tOn tai tach biét: thiéu an toan co thé 1am suy giam
hiéu qua va niém tin, nhung qua nhan manh kiém
soat ma thiéu kip thoi, minh bach va tuong tac cling
¢6 thé tao ra khoang trong thong tin. Tir cach tiép
can do, bai viét 1am rd nhimg chuyén dich cua
truyén thong chinh sach trong moi trudng so, nhan
dién céc diém nghén chi yéu va dé xuat nhimg tru
ot nham xay dung mé hinh truyén th6ng chinh
sach an toan, hiéu qua, thich U ung vé1 yéu cau quan
tri qudc gia trong ky nguyén so.

2. Phuong phap nghién ciru

Bai viét str dung chu yéu phuong phéap nghién
ctru tai liéu két hop voi phan tich, tong hop va tiép
can h¢ théng. Nguén tu liu gém cac van ban, chu
truong ctia Chinh phi vé truyén thong chinh sach;
cac bao céo, dir li¢u cap nhat cua nhiing t6 chirc
nghién ctru trong nude va quoc t vé moi truong
s0, hanh vi cong chung, thong tin sai léch va cac
rii ro cong nghé. Trén co s¢ do, bai viét phan tich
su thay doi ciia céu tric truyén thong chinh sach
trong ky nguyén sd, 1am rd méi quan hé glua hai
yéu cau an toan va hiéu qué, dong thoi dbi chiéu
nhung yéu cau méi ciia mdi truong truyén thong
s6 voi thuc tién t chirc truyén thong chinh sach &
Viét Nam. Két qua phan tich duoc tong hop theo
cac nhom van dé dé nhan dién nhig diém nghén
chu yéu, tir 46 dé xut cAc tru cot ciia md hinh quan
tri truyén thong chinh séch an toan va hiéu qua
trong ky nguyén sb.

3. Két qua nghién ciru va thao luin

3.1. Tir truyén thong chinh sdch truyén thong
dén qudn tri truyén thong chinh sdch trong moi
truong sé

3.1.1. Nhitng chuyén dich cdu tric ciia truyén

théng chinh sdch trong ky nguyén sé

Su phat trién ctia cong nghé sb khong chi bd
sung nhitng phuong tién mo‘l ma dang lam thay d6i
cau tric ciia qué trinh truyén thong chmh sach. Neu
trude day thong tin chinh sach chu yéu duoc truyén
tai qua hé théng bao chi, cic co quan nha nudc va
nhing hinh thirc pho bién tryc tiép, thi hién nay
chinh sach duoc dat trong mot moi truong truyen
thong mo, da nén tang, voi sy tham gia ciia nhiéu
chii thé. Sy thay ddi nay thé hién qua ba chuyén
dich chu yéu.

Thir nhdt, tr mdi truong truyén thong c6 kha
nang kiém soat twong dbi sang mdi truong thong
tin phan tan va chiu tac dong ngay cang 16n cta cac
nén tang so, thuét toan. Trong mo hinh truyén théng
truyén théng, co quan ban hanh chinh sach va béo
chi giit vai trd chii yéu trong cung cap, giai thich
va dinh hudéng thong tin. Trong méi trudng sd,
thong tin chinh sach c6 thé nhanh chong dugc chia
sé, binh ludn, cit ghép, dién giai va tai tao trén
nhiéu nén tang. Kha ning tiép can cong ching
khong chi phu thudc vao gia tri cia thong tin ma
con chju tac dong ctia thuat toan phan phdi va hanh
vi nguoi dung. Vi vy, thong tin chinh théng du
chinh x4c van c6 thé bi 14n 4t béi nhimg ndi dung
don gian, giau cam xtic hodc c¢6 kha nang tao tuong
tac manh hon.

Thir hai, tir truyén thong theo chu ky sang
truyén thong theo thoi gian thye. Khoang cach giita
mot sy kién chinh sach va phan ng cua xa hoi
ngay cang dugc rit ngin. Ngay khi mot dy thao,
quyét dinh hodc phat ngon lién quan dén chinh sach
xuét hién, cong ching c6 thé 13p tirc binh lun, chia
sé va hinh thanh cac ludng du luan. Diu d6 doi hoi
truyén thong khong chi duoc thuc hién sau khi
chinh sach ban hanh ma can hién dién tir qué trinh
tham van, xay dung dén t6 chire thuc hién va danh
gia chinh sach. Trong tAm ciing phai chuyén tir
phan ung voi du luan sang chi dong du bao nhu
cau thong tin va chuén bj truyen thong tir sém.

Thit ba, tir cong ching tiép nhan sang cong
chiing tham gia vao qué trinh truyén thong chinh
sach. Nguoi dan khong chi tiép nhan ma con tim
kiém, dbi chiéu, binh luan, kiém ching, phan bién
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va tiép tuc phan phdi thong tin qua cac mang ludi
x4 hoi. Nhitng phan hoi d6 co thé tac dong tro lai
dén céach chinh sach duoc giai thich, thuc thi va
diéu chinh. Vi vay, truyén thong chinh sach khong
con phtt hop v6i mé hinh truyén dat mot chiéu ma
phai tré thanh qua trinh twong tac, két hop gitra
cung cap thong tin voi lang nghe, giai thich, doi
thoai va tiép nhan phan hoi xa hoi.

Ba chuyén dich trén cho thiy thay doi can ban
khong chi ndm ¢ cong cu truyén théng ma &
phuong thire t6 chirc toan bd qué trinh truyén thong
chinh sach. Bidu do6 dit ra yéu cau chuyén tir tu duy
“truyén dat chinh sach” sang “quan tri truyén thong
chinh sach”, tirc t6 chirc va phdi hop thong tin, chi
thé, cong nghé, dir liéu va phan hdi xa hdi trong
toan bd qua trinh chinh sach. Péy 1a tién d& dé dong
thoi giai quyét hai yéu cau ngdy cang gin bo chat
ché trong méi trudng sé: an toan va hiu qua.

3.1.2. Quan niém vé truyén théng chinh sach an
toan va hiéu qua trong ky nguyén so

Trong mdi truong so, an toan va hi¢u qua can
dugc xem la hai thudc tinh co ban, c6 quan h¢ hiru
co cia truyén thong chinh sach. Néu hiéu qua phan
anh kha ning thong tin chinh sach dén dung cong
chiing, dugc hiéu dung va hd tro qua trinh thuec thi
chinh sach, thi an toan bao ddm qua trinh d6 khong
bi gian doan, bop méo hoac thao tl'mg bdi nhiing
rui ro ctia mai truong truyen thong so.

An toan trong truyen thong chinh sach can duoc
tiép can trén nhiéu phuong dién. Trudc hét 1a an
toan ha tng va hé thong truyén thong, bao dam cac
nén tang, cong thong tin va kénh cung cap thong
tin chinh thirc khéng bi tin cong, chiém quyén hoic
1am gian doan. Tiép dén 13 an toan dir liéu, bao gom
bao vé dir liéu chinh sach, dit liéu ca nhan va nhiing
thong tin chua dugc phép cong bd. An toan con bao
ham tinh xac thyc va toan ven cua ndi dung chinh
sach trudc nguy co xuyén tac, gid mao va céc hinh
thurc thao ting thong tin bang cong nghé. O cap do
rong hon, an toan truyen thong chinh sach gan VO’I
bao vé uy tin ctia chit thé chinh sach va duy tri niém
tin ctia cong chung. Mot hé thong c6 thé an toan vé
k¥ thuat, nhung néu thong tin thiéu nhat quén, thiéu
minh bach hodc thuong xuyén phai dinh chinh thi

van c6 thé 1am suy giam niém tin xa hoi.

Hiéu qua truyén thong chinh sach ciing khong
nén chi duoc danh gia bang s6 luong thong tin duoc
dang tai, luot tiép can hay muc do tuong tac. Can
xem xét hiéu qua theo mot chudi tir tiép can dén tac
dong;: thong tin c6 dén dung nhém cong chung hay
khéng; cong ching c6 hiéu dung ndi dung, muc tiéu
va nhiing tdc dong cua chinh sach hay khong; co
kha niang phan hoi va tham gia vao qua trinh chinh
sach hay khong; va quan trong hon, truyén thong
¢6 gitp nguoi dan biét cach thue hién, gop phan tao
Iap dong thun can thiét va hd tro phat hién nhing
van dé can diéu chinh trong qua trinh thu’c thi hay
khong. Nhu vy, trong tdm danh gla can chuyén tir
“da truyén théng bao nhiéu” sang “truyén thong tao
ra gia tr gi d6i v6i qua trinh chinh sach”.

An toan va hiéu qua vi thé khong phai hai muc
tiéu tach bi¢t, cang khong nén dugc dat trong quan
h¢ danh d6i. Mot thong tin dugc lan truyén nhanh,
tiép can dong cong ching nhung thiéu chinh xac,
bi bop méo hoac lam 10 dir li¢u khong thé coi la
truyén thong hiéu qua. Nguoc lai, mot hé théng qua
nhén manh klem soat nhung cung cap thong tin
cham, kho tlep can va thiéu tuong tac cling kho tao
ra hiéu qua, dong thoi c6 thé 1am gia ting rui ro
thong tin. An toan 1a mét diéu kién quan trong cua
hiéu qua, con hiéu qua chi ¢6 thé bén vimg khi cac
yéu cau vé an toan dugc bao dam trong toan bd qua
trinh truyén thong.

Tir céch tiép can do, truyén thong chinh sach an
toan va hiéu qua trong ky nguyén sb c6 thé dugc
hiéu 1& qua trinh quan tri nhim bao dam thong tin
chinh sach dugc cung cip chinh xac, kip thoi, nhat
quan, dé tiép can va c6 kha nang twong tic véi cong
chiing; dong thoi bao vé tinh toan ven cua théng
tin, dit liéu, hé thong truyén thong va uy tin ctia chi
thé chinh sach trudc cac rui ro ctia moi trudng sb.
Quan ni¢m nay la co s& dé nhan dién nhiing diém
ngh&n ctia truyén théng chinh sach ¢ Viét Nam hién
nay va xac dinh céc tru cot doi méi phu hop.

3.2. Nhitng diém nghén ciia truyén thong
chinh sdach Viét Nam trong méi truong sé

Trong thyc tién Viét Nam, nhimg chuyén dich
trén dang 1am boc 16 khoang cach giita yéu cau ctia
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mdi trudng truyén thong sb véi nang lyc t6 chirc
va quan tri truyén thong chlnh sach. C6 thé nhan
dién bon diém nghen chu yéu sau day.

3.2.1 Khoang trong giita toc dg ciia qud trinh
chinh sdch va toc dp ciia khéng gian théng tin

Mot trong nhitng diém nghén néi bat cua
truyén thong chinh sach trong méi truong s 1 sy
khong tuong thich vé toc do gitta quy trinh cung
cap thong tin chinh thirc va qué trinh hinh thanh,
lan truyén du luan xa hoi. Trong khi thong tin vé
mot van dé chinh sach thuong phai trai qua cac
khau xac minh, phdi hop, phéan cip trach nhiém
trude khi cong bé, thi trén mang xa hoi, nhimng
thong tin lién quan co6 thé duoc chia sé, binh luan
va tao thanh cac ludng du luan trong thoi gian rat
ngén. Khi nhu cau thong tin ctia cong ching chua
duoc dap ung kip thoi, “khoang tréng thong tin”
xuét hién va c6 thé nhanh chong dugc 1ap diy bang
nhiing suy dién, théng tin chua dugc kiém ching
hoic cach dién giai phién dién.

Pay khong chi 1a van dé phat sinh tir dic tinh
ctia moi truong sé ma di duoc nhan dién trong yéu
cau quan tri truyén théng chinh sach & Viét Nam.
Quyét dinh s6 407/QD-TTg cua Thu tudng Chinh
phu x4c dinh viée t6 chire truyén théng ddi véi cac
chinh sach c6 tdc dong 1on dén xa hoi phai dugc
thuc hién ngay tir qua trinh xay dyng van ban quy
pham phap luat, thay vi cho dén khi chinh sach
duoc ban hanh (Tha tuéng Chinh phi, 2022). Tiép
do, Chi thi s6 07/CT-TTg vé ting cudng cong tac
truyén thong chinh sach tiép tuc dat yéu cau chu
dong cung cap thong tin va to chirc truyén thong tir
sém, qua do6 cho thay truyén théng chinh sach da
duoc nhin nhan nhu mét bd phan ctua qua trinh
hoach dinh va thyc thi chinh sach, chir khong chi
14 hoat dong phd bién sau ban hanh (Thi tuéng
Chinh phu, 2023).

Khoang cach vé tdc d6 vi vay khong don thuan
1a van dé “cham thong tin”, ma phan anh do tré
gilta chu trinh van hanh cua co quan quan ly véi
nhip van dong ciia khong gian truyén thong sb. Khi
do tré nay kéo dai, co quan co tham quyén dé
chuyén tir vi thé chu dong cung cap va giai thich
chinh sach sang phan ng trudce nhitng nhan thirc

va ludng du luan da hinh thanh, qua d6 lam suy
giam kha nang chi dong dinh hinh dong thong tin
chinh sach.

3.2.2. Khoang cdach giita ngon ngir chinh sdach
va ngon ngi cia cong chiing sé

Mot diém nghén khac ctia truyén thong chinh
sach hién nay la khoang cach gitta tinh chuyén
mon, phap 1y cua théng tin chinh sach v6i nhu cau
tiép nhan ngay cang da dang ciia cong chiing.
Chinh sach va van ban quan 1y nha nudc doi hoi sy
chinh xac, chit ché vé khai niém va quy dinh,
nhung ngdn ngit cta vin ban khong thé dong nhat
v6i ngdn ngit truyén thong. Trén thyc té, mot bo
phén thong tin chinh sach van ning vé thuat ngir
chuyén mén, cht trong truyén dat quy dinh hon 1a
giai thich nhiing van d& cong chung tryc tiép quan
tam: chinh sach tic dong dén ai, quyén va nghia vy
thay di nhu thé nao, nguoi dan can lam gi va c6
thé tim kiém thong tin chinh xac ¢ dau.

Khoang cach nay cang dang chu y khi khong
gian tiép nhan thong tin cta cong ching Viét Nam
dad chuyén manh sang méi truong sd va da nén
tang. Theo Digital 2026: Vietnam, Viét Nam c6
85,6 tridu ngudi sir dung Internet vao cudi nim
2025, twong dwong 84,2% dan sd; s6 dinh danh
nguoi dung mang xa hoi dat 79 tri¢u, twong duong
77,6% déan sb (Kemp, 2025). Béao cao cling cho
thay quy md tiép can rat 16n cta cac nén ting phd
bién tai Viét Nam, chang han Zalo c6 78,3 tri¢u
ngudi dung hoat dong hang thang, trong khi pham
vi tiép can quang céo cua YouTube dat khoang 62,1
triéu ngudi. Do khéc biét vé phuong phap do luong
gitra cic nén tang, cac sd lidu nay chi yéu cho thay
quy md va tinh da nén tang cta khong gian cong
chiing s6 Viét Nam.

Trong bdi canh do6, mot ndi dung chinh xac
nhung dai, kho hiéu, thiéu truc quan hodc khong
1am 15 tac dong cu thé cta chinh sach s& kho thu
huat sy cht y. Khi thong tin chinh thong kho tiép
nhan, vai tro clia cac ngudn dién giai trung gian gia
ting; qua nhiéu tAng chia sé, binh lun va tai dién
gidi, ndi dung chinh sach c6 nguy co bi gidn lugc
hodc sai léch.

Bén chit cia diém nghén vi vy khong han ndm
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& viée thiéu thong tin, ma & khoang cach gitra logic
xdy dung, dién dat chinh sach va logic tiép nhan
thong tin cia cong chung sd. Gia ting sé lugng
thong tin hay mé rong kénh truyén tai s& kho tao ra
hiéu qua néu thong tin chinh sach chua duoc
chuyén hoa theo nhu cau va phuong thirc tiép nhan
cta cong ching.

3.2.3. Khodng cdach giita nang lic truyén thong
chinh thong va kha néng tao ldp, thao ting thong
tin trong méi truong sé

Mot diém nghén ngdy cang 15 1a sy bit can
ximg giita quy trinh san xuét, kiém ching va cong
bd thong tin chinh théng véi tde do tao lap, bién
d6i va phat tan thong tin sai 1éch trén méi truong
s6. Thong tin cta co quan nha nudc phai bao dam
tinh chinh xc, tham quyén va trach nhiém phap 1y,
trong khi ndi dung gia mao hodc xuyén tac co thé
duoc tao ra va lan truyén gan nhu tirc thoi, véi rat
it rang budc dbi voi chu thé phat tan.

Day dang tré thanh mdt rui ro mang tinh toan
cau. Global Risks Report 2026 cua World
Economic Forum, dua trén ¥ kién cta hon 1.300
chuyén gia thudc khu vuc cong, doanh nghiép, hoc
thuat, céc to chirc quéc té va x3 hoi dan su, xép
thong tin sai 1éch va thong tin xuyén tac ¢ vi tri thir
hai trong céc ruii ro toan cau nghiém trong nhat
trong hai nim t6i; rii ro mat an toan khong gian
mang dung thtr sdu (World Economic Forum,
2026). Nhimng chi bao nay cho thiy tinh toan ven
ctia moi truong thong tin dang tré thanh mot thach
thirc mang tinh hé thong, khong chi 1a van d& xir Iy
nhirng ndi dung sai 1¢ch riéng I¢.

Thach thirc cang gia tang cling sy phat trién cia
tri tué nhan tao tao sinh. Hinh anh, 4m thanh, video
va van béan c6 thé dugc tao méi hodc chinh sira
ngay cang tinh vi, trong khi mot ndi dung sai 1éch
¢6 thé nhanh chéng duoc nhan ban dudi nhiéu dinh
dang va phan phdi trén nhiéu nén tang. World
Economic Forum cling nhan dinh kha nang phan
biét ndi dung xac thuc véi ndi dung tong hop dang
ngay cang kho khan, trong khi nhing hé qua bat
loi cia Al 1a nhdm rui ro c6 mure tang thir hang
manh nhat giita trién vong hai ndm va mudi nim
(World Economic Forum, 2026).

Van dé c6t 181, do d6, nim & tuong quan ngay
cang bat can x{mg giita kha nang tao 1ap, lan truyén
va thao tung thong tin v&i nang luc phat hién, xac
minh va phan tmg ctia cac chii thé c6 trach nhiém.
Day 14 thach thirc truc tiép dbi véi tinh toan ven
cta thong tin chinh sach, uy tin ctia chii thé chinh
sach va niém tin ciia cong chung.

3.2.4. Khodng cdch giita yéu cau quan tri tich
hop va co ché truyén théng con phan tan

Diém nghén c6 tinh nén tang nam & su chua
twong thich giita yéu cau quan tri tich hop trong
mdi truong s6 voi cach thie t chire truyén thong
con phan tan. Trong mot sb truong hop, hoat dong
truyén théng con ¢ xu hudng duge t chic tuong
d6i tach biét voi cac khau ctia qué trinh chinh sach,
1am han ché kha nang nhan di¢n nhu cau thong tin,
du bao phan tmg cta cong chung va chuan bi
phuong an truyén thong tir som.

Su phan tan con thé hién & mdi quan hé giira
cac chu thé tham gia truyén thong chinh sach. Mot
chinh sach c6 thé lién quan dong thoi dén co quan
chu tri xdy dung, co quan thyc thi, don vi cung cap
thong tin, nguoi phat ngén, co quan bao ch1 bo
phan cong nghé va dir lidu, cic nén tang sb clng
nhiéu nhém cong chung. Khi sy phéi hop giita cac
chu thé chua chat ché, ¢ thé xuat hién tinh trang
thong tin dugc cung cép khong dong thoi, cach giai
thich tlneu thong nhat hodc phan 1 ung cham khi phat
s1nh van dé. Trong moi truong so, nhitng bt cap
vé phéi hop nghlep vu ¢6 thé nhanh chong chuyén
thanh riii ro ddi voi tinh nhat quan ciia thong tin va
uy tin cta chu thé chinh sach.

Ban chét ctia diém nghén nay vi vay khong chi
nam & ning lyc cta timg can bg hay timg co quan,
ma & kha ning két ndi cac chi thé va cac khau ciia
qua trinh truyén thong thanh mot co ché van hanh
thong nhat. Khi truyén thong, dir lidu, cong nghe,
phat ngon va phan hoi xa hoi con duge to chirc
twong ddi tach biét, viéc bao dam ddng thoi toe do,
tinh chinh xac, sy nhat quan va kha nang thich img
tré nén khé khin. Pay ciing 1a nguyén nhan khién
nhiing han ché vé téc do cung cap thong tin, kha
ning tiép can cong chung va xir Iy thong tin sai 1éch
¢6 thé cong huong va lam giam hiéu qua truyén
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thong chinh sach.

3.3. Xay dung mé hinh truyén thong cht’nh
sdach an toan va hiéu qua trong ky nguyen s0

Bon diém nghén trén cho thay yéu cau d6i mai
truyén thong chinh sach khong thé chi dimg & ting
cudng cung cap thong tin, mo rong kénh truyén tai
hay {mg dung cong nghé riéng 1é, ma can mot cach
tlep can quan tri tich hop. Trén co s do, bai viét
dé xuat nam try cot c6 quan hé b tro 1an nhau
nham nang cao dong thoi tinh chii dong, an toan va
hiéu qua cua truyén thong chinh sach trong moéi
trudng so.

3.3.1. Chii déng tir soém, duwa truyén thong tré

thanh mot bo phan cua qua trinh chinh sdach

Trude hét, can chuyén tir tu duy coi truyén
thong chu yéu 14 hoat dong phé bién, giai thich sau
khi chinh sach dugc ban hanh sang coi truyén
thong la mot b phén hitu co cia qua trinh chinh
sach. Piéu nay c6 nghia hoat dong truyén thong
phai dugc tinh dén ngay tir khi nhan dién van dé,
tham van, xdy dung chinh sach va tiép tuc trong
qué trinh ban hanh, t6 chic thuc hién, danh gia.

Tinh cht dong trudc hét thé hién ¢ kha nang du
bao nhu cau thong tin va phan g ctia cac nhom
cong chung chiu tic dong. Dbi véi nhitng chinh
sach 16n, nhay cam hodc lién quan truc tiép dén
quyén va loi ich cta nguoi dan, can xac dinh tir
som nhimng van dé c6 kha ning gy tranh luan,
nhitng n6i dung dé bi hiéu sai, cic nhom cong
chuing can uu tién tiép can, tir 6 chuén bj thong
diép, dix licu giai thich va cac kich ban truyén thong
twong ung. Phan hoi ciia cong chiing trong qua
trinh truyén thong dong thoi phai dugc xem nhu'
mot nguon thong t1n glup €O quan c6 tham quyen
nhan dién nhiing van d& can tlep tuc giai thich hoac
xem xét trong qua trinh thyuc thi chinh sach.

Theo d6, “di trudc mot budc” trong truyén
thong chinh sach khong nén chi dugc hiéu 1a cong
bd thong tin sém hon, ma quan trong hon 13 di
trude vé du bao, chuan bi va to chirc thong tin. Khi
truyén thong dugc thiét ké ddng thoi véi chinh
sach, co quan quan 1y c6 diéu kién chii déng dinh
hinh dong thong tin chinh thong, giam do tré glua
nhu cau cua cong ching va kha nang cung cap

thong tin, dong thoi han ché viéce phai xtr 1y truyén
thong theo tinh huéng sau khi du luan da hinh
thanh. Py 1a tién d& dé chuyén tir truyén thong
mang tinh phan tmg sang quan trj truyén thong
chinh sach chu dong.

3.3.2. Xay dung hé théng dir liéu va gidm sat
thong tin chinh sach theo thoi gian thuc

Trong mdi trudng truyén thong van dong theo
thoi gian thuce, niang luc quén tri truyén thong chinh
sach ngay cang phu thudc vao kha nang thu thap,
phan tich va str dung dir liu. Vi vay, can tirg budc
xdy dung hé thong dit liéu va giam sat thong tin
chinh sach, qua d6 chuyén tir cach thirc quan tri chu
yéu dua trén kinh nghiém va phéan tmg sau sy viéc
sang quan tri dua trén dit liéu, cd kha nang nhan di¢n
sém nhiing bién dong clia méi trudng thong tin.

Céc cong cu phan tich dit liéu 16n, ling nghe
mang xa hoi va tri tu¢ nhan tao co thé hd trg nhan
dién chu dé dang thu hat sy quan tam, phan tich xu
huéng phan hdi cta cac nhom cong ching, phét hién
sur gia tang bat thudng ciia thong tin tiéu cyc va canh
bao nguy co khung hoang. Al ciing c6 thé hd trg
phan loai lugng 16n phan hdi, nhan dién ndi dung
gia mao, deepfake hodc tong hop nhimg cau héi phd
bién lién quan dén chinh sach. Tuy nhién, gié tri quan
trong nhat ctia cong nghé khong nam & viée tu dong
hoa cang nhiéu cang t6t, ma & kha nang gitip co quan
quan Ly phat hi¢n sém hon, phan tich nhanh hon va
¢6 thém can ¢t dit liéu cho quyét dinh truyén thong,

Viéc tng dung dit liéu va Al dong thoi phai
dugc dat trong khuon khé bao dam an toan, bao vé
dir liéu ca nhan, tinh minh bach va trach nhiém giai
trinh. Dt liu thu thap tir méi truong sO can c6 muc
dich str dung 5 rang; két qua phan tich bang thuat
toan phai duoc kiém chimg; nhiing thong tin lién
quan tryc tiép dén quyén, nghia vu va loi ich cta
ngudi dan phai do chii thé c6 tham quyén chiu trach
nhiém trude khi cong bd. Diac biét, khong nén dong
nhét viéc theo dbi du luan xa hdi véi chay theo
nhing phan tng tirc thoi trén mang xa hoi, boi dir
liéu nén tang khong mic nhién dai dién cho toan
bd cong chiing.

Nhu vay, dir liéu va Al can duoc xem 13 ha tﬁng
hd tro niang luc nhan biét, du bdo vara quyét dinh,
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chtr khong thay thé phan doan chuyén mén va trach
nhiém cta con ngudi. Su két hop gitra dit lidu, cong
nghé va kiém soat ctia con ngudi sé gitip truyén
théng chinh sach nang cao dong thoi tinh cha dong,
hiéu qua va an toan trong méi truong s.

3.3.3. T6 chirc truyén théng da nén tang trén co

s6 thong nhat nguon thong tin chinh sach

Su phan manh ciia cong chung va thay doi trong
thoi quen tiép nhan thong tin doi hoi truyén thong
chinh sach phai duoc to chic theo hudng da nén
tang, phu hop voi diac diém cua timg nhém doi
twong. Tuy nhién, da nén tang khong dong nghia
voi phan tan thong tin. Nguyén tac cot 16i 1a thong
nhét v& ngudn va noi dung chinh séch, dong thoi
da dang hoa céch thirc thé hién va phan phéi theo
dic diém cua cong chiing va nén tang.

Déi voi nhitng chinh sach quan trong, can xac
lap ngudn thong tin chinh thirc, c6 tham quyén,
duoc cap nhat kip thoi va dong vai tro 1a diém tham
chiéu dé cong chiing kiém chimg. Tir ngudn thong
nhat d6, ndi dung can dugc chuyén héa thanh
nhitng san pham phtt hop véi nhu cau va kha ning
tiép nhan cua timg nhom cong chung. Cling mot
chinh sach ¢6 thé dugc thé hién bang vin ban giai
thich, hoi — dap, dd hoa, video ngén, podcast hodc
ddi thoai truc myén; nhung du ¢ dinh dang nao,
thong tin ¢t 16i phai chinh xac, nhit quan va c6
kha nang truy nguyén vé ngudn chinh thirc.

Diéu quan trong 13 chuyén tir tur duy “dua vin
ban chinh sach 1én cac phuong tién truyén thong”
sang “chuyén hoa chinh sach thanh thong tin ma
cong chung co thé hiéu, kiém chiing va str dung”.
Noi dung truyén thong can 1am 6 chlnh sach tac
dong dén ai, thay doi diéu gi, nguoi dan can biét va
thuc hién nhiing gi, thay vi chi gian lugc cau chir
cta van ban phap ly. Viéc Iya chon nén tang va dinh
dang ciing phai xuat phat tir dic diém ctia nhom
cong chung muc tiéu, khong chay theo sb luong
kénh hay xu hudng cong nghé.

Theo do, nguyén tic “mot ngudn chinh thong -
nhiéu cach thé hién” cho phép giai quyét dong thoi
hai yéu cau: bao dam tinh xéc thuc, nhat quan cta
thong tin va nang cao kha ning tiép can, hiéu va
thuc hién chinh sach ctia cong ching.

3.3.4. Thiét lgp co ché phan iing nhanh va qudn
tri khung hodang thong tin chinh sdch

Trong méi truong sb, khi thong tin sai léch ¢6
thé lan truyén trong thoi gian ngén, phan tmg nhanh
can tro thanh mot nang luc thudng truc cla truyén
thong chinh sach. Tuy nhién, phan ung nhanh
khong dong nghia voi phan tng truéc moi thong
tin tiéu cuc, ma doi hoi kha nang xac dinh ding tinh
chat, murc d6 va nguy co tac dong ctia thong tin dé
lya chon phuong thure xur 1y phu hop.

Can thiét 1ap quy trinh phan tmg theo chudi:
phat hién - xac minh - danh gid murc d rui ro - xac
dinh chu thé ¢6 thim quyén - phan hoi - cap nhat -
hau kiém. Trong do, y kién phan bién c6 cin ctr can
duoc lang nghe va giai thich; thong tin chua chinh
xac can duoc 1am rd bang dir liéu va ngudn tin
chinh thirc; con ndi dung gia mao, xuyén tac c6 kha
nang gay hau qua nghiém trong can dugc xac minh
vaxu ly kip thoi. Viéc phan loai nay gitp tranh hai
khuynh hudng: phan tmg cham trudc nhitng rui ro
thyc su hodc phan tmg qua mirc trude nhimng ¥ kién
khac bi¢t va phan bién xa hdi.

Mot nguyén tic quan trong 1a toc do khong
dugc danh d6i bang d6 chinh xac. Khi chwa thé
cung cip ngay toan bo thong tin, co quan co trach
nhiém can cha dong xac nhan van dé dang duogc
kiém tra, duy tri ddu mdi phat ngon thong nhat va
cap nhat thong tin khi c6 du cin ctr. Sau mdi tinh
huéng, viéc hau kiém can 1am 13 nguon phat sinh,
co ché lan truyén, diém cham trong qua trinh xir 1y
va hiéu qua ctia thong diép phan hoi dé hoan thién
kich ban tng pho.

Nhu vay, quan tri khung hoang thong tin chinh
sach can chuyén tir xtr Iy su vu sang mot co ché
phan ung dugc chun bi trude, co phan cap trach
nhiém va quy trinh rd rang. Nang luc nay vira han
ché su lan rong cua thong tin sai 1éch, vira bao v¢
tinh nhat quan cta thong tin chinh sach va niém tin
cta cong ching.

3.3.5. Phdt trién nang luc va co ché phéi hop
ciia cdc chii thé trong truyén thong chinh séch

Quan trj truyén thong chinh séch an toan va hiéu
qua khong thé dua vao ning luc ctia mot co quan
hay mot b phan chuyén trach, ma doi hoi sy tham
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gia va phdi hop ciia nhiéu chii thé. Co quan xay
dung va thuc thi chinh sach, don vi truyén thong,
nguoi phat ngdn, co quan bao chi, bd phan cong
nghé va dit liéu c6 chirc ning khac nhau nhung can
duoc két ndi trong mot co ché van hanh théng nht.

Trudc hét, can ning cao ning lyc truyén thong
chinh séch s6 cta cac chi thé tham gia. Doi ngii
can bo 1am truyén thong can c6 kha ning phan tich
cong chung, su dung dit liu, nhan dién rdi ro thong
tin, tmg dung cong nghé va xtt Iy tinh huéng truyén
thong. Nguoi truc tiép xay dung va thyc thi chinh
sach ciing can c6 tu duy truyén thong dé nhan dién
tir som nhimg van d& cong ching quan tim va
nhing ndi dung c6 kha nang phat sinh tranh luan.
Béo chi can phat huy vai tro giai thich, kiém ching
va tao khong gian ddi thoai, qua dé gitip két ndi
chinh sach voi cong chung.

Quan trong hon, nang luc riéng cua tl‘mg chu
thé phal duogc dat trong mot co ché ph01 hop 10
rang Can xac dinh dau mbi cung cap thong tin,
tham quyén phét ngén, trach nhiém cap nhat va co
ché phdi hop khi xuét hién van dé phic tap hoic
khung hoang. Su két ndi gitra chii thé chinh sach,
truyén thong, bao chi, dir liéu va cong nghé gitp
han ché tinh trang thong tin thiéu dong bo, phan hoi
cham hodc cung mét vin dé duoc giai thich theo
nhiing cach khéac nhau.

Nhu vay, yéu cau dat ra c6 thé khai quat theo
nguyén tac “nhiéu cha thé - mot co ché phéi hop™
phat huy nang Iuc va trach nhiém ciia timg chu thé
nhung bao dam sy két ndi, phan cong va phdi hop
théng nhat. Pay 1a diéu kién quan trong dé céc tru cot
cta md hinh truyén thong chinh sach van hanh dong
bo, thay vi ton tai nhur nhig giai phép riéng 1é.

4. Két ludn

Ky nguyén s6 dang dit ra yéu cau thay doi cin
bén cach thirc t6 chtic truyén th6ng chinh sach. Khi
cau trac san xuét, phan phdi va tlep nhan thong tin
thay di, cach tiép can coi truyén théng cha yéu la
khau pho bién sau khi chinh sach duoc ban hanh
ngay cang bdc 16 nhiing gidi han.

Van dé cdt 16i vi vay khong phai 1a lwa chon
gitra mo rong truyén théng va bao dam an toan, ma
14 xay dung mot phuong thirc quén tri trong d6 toc

d6 khong danh doi do chinh xac, da dang nén tang
khong lam suy giam tinh théng nhét ciia thong tin,
tuong tac khong tach roi trach nhiém, va img dung
cong nghé ludn gan véi vai tro kiém soét, quyét dinh
cuia con nguoi. An toan va hi¢u qua, theo do, khong
phai hai myc tiéu tach biét: an toan 1a diéu kién quan
trong dé tao nén hiéu qua bén vimg, con hi¢u qua
truyén thong phai dugc thé hién & kha ning gitp
cong chiing hiéu, tham gia va thuc hién chinh sach.

Chuyén tir “truyén dat chinh sach” sang “quan
tri truyén théng chinh sach” vi vy 1a yéu cau c¢6
tinh nén tang. Su chuyén doi nay khong chi ning
cao kha ning chu dong cung cép, giai thich va bao
vé thong tin chinh sach, ma con ting cuong doi
thoai, phan hdi xa hoi va kha ning thich tmg ctia
qué trinh chinh sach. Xét dén cung, gid tri cua
truyén thong chinh sach trong ky nguyén s6 khong
nam & viéc théng tin duoc truyén di nhiéu hay
nhanh dén dau, ma & mic d6 né gop phan cung c¢b
niém tin cua cong chiing va ning cao chét lugng,
hi¢u qua thyc thi chinh sach./.
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