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Tom tit: Trong gido duc dai hoc hién dai, sw hai long cua, sinh vién ngay cang dwoc xem la mot tieu chl'
quan trong phan dnh chat leong ddo tao. Vi Iy do d6, truyen thong hleu qua c6 thé diroe xét la mot yéu to
26p phan ndng cao si hai long ciia sinh vién. Truyén thong cung cap thong tin, duy tri twong tdc, tlep
nhdn phan héi va hé tro ngum hoc trong qud trinh hoc tdp. Bai viét tdp trung nghlen curu Iy lugn vé tac
dong cua truyen théng dén s hai long ciia sinh vién trong gido duc dai hoc, nham lam ré cac co ché tac
dong ciia truyén thong dén nhdn thire, ky vong, mire do tham gia va céch sinh vién danh gla trai nghiém
hoc tap. Qua do, bai viét gép phan bé sung co sé Iy lugn cho nghién cieu va qudn tri truyén thong tai cdc
co sO gido duc dai hoc, dac biét trong linh vuc bdo chi - truyéﬁ thong.

Tirkhoa: ﬂuyén thong; co so gido duc dai hoc; sy hai long cua sinh vién, trai nghiém hoc tap; co ché tic dong.
Abstract: In modern higher education, student satisfaction is increasingly regarded as an important indi-
cator of educational quality. In this regard, effective communication can be considered a factor contributing
to greater student satisfaction. Communication provides information, maintains interaction, receives feed-
back, and supports learners throughout the learning process. This article focuses on the theoretical impact
of communication on student satisfaction in higher education, with the aim of clarifying the mechanisms
through which communication affects students’perceptions, expectations, levels of engagement, and eval-
uation of their learning experiences. The article thereby contributes to the theoretical foundation for re-
search and communication management in higher education institutions, particularly in the field of
Jjournalism and communication.
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1. D3t vén dé

Trong bdi canh gido duc dai hoc dang chuyén
minh manh mé theo huong lay nguoi hoc lam
trung tam, cung voi yéu cau vé nang cao chit
luong dao tao, trai nghiém hoc tap va nang luc
canh tranh cua co s¢ dao tao, sy hai long cua sinh
vién tro thanh chu dé ngay cang duoc quan tim
trong nghién ctru va thyc tién quan tri nha truong.

Su hai long cua sinh Vién khong chi phan 4&nh cam
nhén cta ngudi hoc vé chuong trinh dao tao, glang
vién, co s& vat chét hay dich vu hd trg, ma con gin
véi toan bo trai nghi€ém cua sinh vién trong moi
truong dai hoc.

Tai Viét Nam, trong diéu kién canh tranh tuyén
sinh gitta cac co s& gido duc, nhit 14 cic co s gido
duc c6 chung nganh nghé dao tao ngdy cang gia
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tang, yéu cAu nang cao chat lugng dio tao va nhu
cau xay dung thuong hiéu dai hoc ngay cang dugc
chii trong hon. Piéu nay gop phan mé rong goc
nhin cua céac co so gido duc dao tao ve vai tro cia
truyén thong trong gido duc dai hoc. Tai nhiéu
truong dai hoc cong lap, cong tac truyeén thong da
duoc quan tam, dau tu nhiéu hon théng qua viéc
t6 chirc hé théng thong tin, ting cuong tuong tac
v6i sinh vién va chti ¥ hon dén hinh anh ctia nha
truong d6i véi cong chung. Diéu d6 cho thiy
truyén thong dang timg budc duoc dit vao vi tri
gan voi hidu qua van hanh, kha nang thich Gmg va
uy tin cua co sd gido duc dai hoc.

Ddi véi cac co s& gido duc dai hoc trong linh
vuc bao chi - truyén thong, chu dé nay mang y
nghia dc thi hon khi truyén thong 1a chuyén mén
dao tao cdt 161, dong thoi ciing 14 phuong thirc van
hanh mdi quan hé giita co s& dio tao va ngudi hoc.
Vi vay, cach thie nha truong t6 chirc truyén thong
¢6 thé anh huong dén hiéu qua quén tri, cht luong
trai nghi¢m hoc tap, va cach nguoi hoc danh gia
vé tinh chuyén nghiép, hién dai va mirc do lién hé
Iy thuyét véi thuc tién clia co s¢ dio tao.

Tir nhitng van dé trén, bai viét nham hé thong
hoa co s6 1y ludn vé truyén thong trong gido duc
dai hoc va sy hai long cua sinh vién; lam 10 co
s& ctia viée xem truyén thong nhu mot yéu o ¢6
lién quan dén sy hai long cia sinh vién; dong
thoi, phan tich déc thu cta truyén thong tai cac
co s¢ giao duc dai hoc trong linh vuc bao chi -
truyén thong.

2. Phuong phap nghién ciru

- Phuong phép nghién ctru tai lidu: Ngudn tai
liéu duoc luya chon bao g6m cac nghién ctru vé
truyén thong trong co so gido duc dai hoc, sy hai
long cua sinh vién trong gido duc dai hoc, va cac
nghién ciru lién quan dén dao tao bao chi - truyén
thong. Trén co sé phan tich tai liéu, bai viét 1am
13 mot sd khai niém nén tang, xac dinh cac luan
diém 1y thuyét co lién quan, dong thoi tong hop
co so khoa hoc nham xem xét truyén thong nhur
mdt yéu t6 c6 kha ning tac dong dén sy hai long
cua sinh vién dai hoc.

- Phuong phap phan tich va tong hop tai liéu
thtr cAp: Trén co s khai thac cac cong trinh nghién
clru trong va ngoai nudc da cong bd vé mdi quan
h¢ gitra truyén thong, hoat dong ho trg dio tao, trai
nghiém hoc tap va su hai long cua sinh vién, bai
viét tién hanh phan tich, ddi chiéu va tong hop cac
két qua nghién ctru thye nghiém nham nhan dién
nhitng bang ching, xu huéng va diém twong
ddng, khéc biét trong cac két qua nghién ciru, qua
d6 1am rd mdi lién hé gitra cac khai niém duogc
xem xét. Bai viét khong thuc hién tong quan hé
théng hodc kiém dinh thyc nghiém.

3. Két qua nghién ctru va thio luin

3.1. Két qud nghién civu

Quan niém vé truyén théng trong co' s gido
duc dai hoc va sy hai long cua sinh vién

- Truyén théng trong co s¢ gido duc dai hoc

Truyén thong dugc hiéu 1a qua trinh trao dbi
thong tin, tu tudng, tinh cam va kinh nghiém gitra
cac chu thé, nhim ting cuong hiéu biét 13n nhau,
tac dong dén nhan thirc, thai do va hanh vi xa hoi
(Nguyén Van Diing, 2018, tr. 20). Khi dit trong
co so giao duc dai hoc, truyén thong dugc xem xét
nhu qua trinh nha truong thiét 1ap, duy tri va diéu
phdi tuong tac véi cac nhom cong ching lién
quan, trong do, sinh vién la nhdm coéng ching
trung tam.

Fiirst va cong su (2022, tr. 459) trong tac pham
“Truyén théng trong cac co s& gido duc dai hoc:
Quié trinh phat trién va nhiing thay doi trong thap
ky qua” (Communication of higher education in-
stitutions: Historical developments and changes
over the past decade) chi ra rang: “sir md rong cia
hé théng gido duc dai hoc, cac cai cach theo
hieéng quan tri cong méi va nhu cau gia tang vé
tinh chinh danh trong xa héi da thiic ddy nhiéu co
so gido duc dai hoc thanh lap hodc mo rong bo
phdn truyén thong nham theo duéi hoat dong xdy
dung thuong hzeu quan tri danh tzeng va chuyén
nghiép héa truyén thong trén nhiéu kénh khéc
nhau”. Theo do, truyén thong trong co s& gido duc
dai hoc khong chi gidi han & chirc nang chuyén tai
thong tin, ma con gan voi hinh anh thé ché, tinh
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minh bach, trach nhi€ém giai trinh va nang luc
két ndi ctia nha trudng véi cac nhom cong chiing
lién quan.

Nghién ctru gan day cho thiy truyén thong
trong co s¢ gido duc dai hoc can duoc trién khai
theo hudng tich hop, thay vi phu thudc vao mot
kénh don 1¢. Trong d6, sinh vién ky vong nha
trudng str dung nhiéu kénh khac nhau, bao gdom
email, mang x hoi va cong thong tin sinh vién
(Gilani, 2024, tr. 9). Diéu nay cho thay, truyén
thong dai hoc can duoc t6 chirc nhu mot hé théng
da kénh, trong dé6 mdi kénh cé chirc ning riéng
nhung can bao dam tinh nhét quan vé thong tin va
trai nghiém tiép nhan cua sinh vién.

Nhu vy, truyén thong trong co so gido duc dai
hoc ¢6 thé dugc xem 12 mot hoat dong co tinh
chién lugc trong quén tri trai nghiém sinh vién.
Khi dugc trién khai hiéu qua, truyén théng khong
chi gitp sinh vién hiéu va sir dung tot hon cac
nguon lyc ciia co s dao tao, ma con gop phan
hinh thanh niém tin, cam giac than thudc va sy hai
long déi véi trai nghiém gido duc dai hoc.

- Sw hai long cua sinh vién

Su hai Iong 1a mét khai niém dugc sir dung phd
bién va duoc nghién ctru ban dau trong nghién ctru
dich vu va hanh vi nguoi tiéu dung, sau do, khai
ni¢m nay dugc mé rong sang nhiéu linh vuc, trong
do co linh vuc gido duc. O binh dién chung, su hai
long gin voi qua trinh c4 nhan danh gid trai
nghiém thyc té so voi nhu cau, mong muén hodc
ky vong ban du. Theo Oliver (1997, nhu duoc
trich dan trong Gruber, T. va cdng su, 2010, tr.
110), sy hai long 1 “cam gidac thoa man cua khach
hang khi sir dung san pham dich vu vi né da ddap
vmg ddy dii nhu cau hay mong muén nao do ciia
ho”. Theo Kotler (2002, tr. 101): “su hai long cua
nguwoi mua doi véi mot san pham phu thude vao
murc do twong thich gitta ky vong cua nguoi mua
va két qua cam nhdn doi véi san pham”. Cac cach
tiép can nay cho thdy su hai long 1a két qua cua
trai nghiém, danh gia va so sanh.

Trong gido duc dai hoc, su hai long cua sinh
vién dugc hiéu 1a danh gia cua nguoi hoc dbi véi

cac két qua va trai nghiém ma ho c¢6 duoc trong
qua trinh hoc tap tai co s¢ dao tao. Oliver & De-
Sarbo (1989, nhur dugc trich dan trong Elliott &
Shin, 2002, tr. 198) dinh nghia sy hai long cua sinh
vién la “muec do thudn loi trong danh gia chu quan
ciia sinh vién doi véi cdc két qud va trdi nghiém
@dn véi gido duc”. Dinh nghia nay nhin manh
rang sy hai Iong ctia sinh vién 13 mot danh gia chu
quan, dugc hinh thanh qua nhiéu trai nghiém khéac
nhau trong mdi truong dai hoc.

Tai Viét Nam, Tran Thi Thai Ha va Ngé Thi
Thanh Tung (2016, tr. 84) trong tac pham “Khéo
sat mirc do hai long cta sinh vién ddi véi dich vu
gido duc dai hoc” cho rang: “sw hdi long cuia sinh
vién la sy danh gid tong quat vé cdc trdi nghiém
gido duc triee tiép, trong dé mire d hai long phu
thudc vao su khac biét gitta ky vong ban dau cia
nguoi hoc va két qua thyc 1é ma sinh vién nhén
dwoc khi sw dung dich vu gido duc”. Cach dién
giai nay ké thira logic ctia nghién ctru dich vy,
déng thoi lam 10 tinh dac thu cua gido duc dai hoc
khi sinh vién dénh gid toan bd qua trinh dao tao
va hd trg hoc tap thong qua trai nghiém thuc tién.

Nhur vay, co thé khai quat, su hai long cta sinh
vién la danh gia mang tinh chu quan cia nguoi
hoc dbi vai cac két qua, trai nghiém va tuong tac
ma sinh vién c6 dugc trong qua trinh hoc tap tai
co so giao duc dai hoc. Sy danh gia nay dugc hinh
thanh trén co so so sanh gitra ky vong ban dau va
trai nghiém thuc té, dé)ng thoi chiu tac dong cua
nhiéu yéu t thudc moi truong gido duc. Véi cach
hiéu nhu vay, su hai long cia sinh vién 1a mot chi
b4o ¢6 ¥ nghia trong danh gia chat lugng gido duc,
hi¢u qua van hanh va nang luc quan tri trai nghi¢m
nguoi hoc cia co sé giao duc dai hoc.

- Méi quan hé giita truyén thong va sie hi long
cua sinh vién

M&i quan hé gitra cong tac truyén thong ctia co
s¢ giao duc dai hoc va sy hai long cta sinh vién
¢6 thé dugc xem xét trén co so truyén thong khong
chi thyc hién chire nang cung cap thong tin ma con
tham gia vao qua trinh twong tac, hd trg va phan
hoi trong mai truong giao duc dai hoc hi¢én dai.
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Nghién ctru ctia Gilani (2024, tr. 3) trong tac pham
“Thai d6 va su lua chon cua sinh vién dbi véi
truyén thong cua truong dai hoc: Phan tich tong
hop cac nghién ctru vé truyén thong voi sinh vién
tai cac co s¢ gido duc dai hoc Vuong quéc Anh”
(Student attitudes and preferences towards com-
munications from their university - a meta-analysis
of student communications research within UK
higher education institutions) da chi ra cach tiép
can truyén thong chién lugc ddi véi sinh vién hoc
tap hién hiru tai co s dao tao co thé tao ra két qua
tich cyc, nhu: nang cao mirc d6 duy tri hoc tép, su
hai 1ong va xu hudng tiép tuc hoc 1én cac bac hoc
cao hon. Theo hudng tiép can nay, truyén thong
khéng chi 1a cong cu chuyén tai théng tin ma con
14 mot thanh t6 cua qua trinh hd tro va két ndi gitra
nha trudng véi nguoi hoc.

O binh dién rong hon, cac nghién ctru vé tuong
tac va hd tro trong gido duc dai hoc cho théy chét
luong giao tiép va mirc d phan hdi 6 lién hé voi
su hai long cua sinh vién. Wong va Chapman
(2022, tr. 974) trong tac pham “Su hai long va
tuong tac cua sinh vién trong gidao duc dai hoc”
(Student satisfaction and interaction in higher ed-
ucation) chi ra rang cac hinh thtrc twong tac khac
nhau gitra sinh vién véi gidng vién, ban hoc va moi
truong hoc tap co lién hé voi nhitng phuong dién
khac nhau vé su hai long cua sinh vién. Tuong tu,
Glazier va Harris (2021, tr. 91) trong tac phdm “Su
hi¢n dién cua giang vién va sy hai long cua sinh
vién theo céac hinh thirc dao tao: Khao sat vé su
lwa chon cua sinh vién déi véi cac khoa hoc truc
tuyén va tryc tiép” (Instructor Presence and Stu-
dent Satisfaction Across Modalities: Survey Data
on Student Preferences in Online and On-Campus
Courses) cho thiy trong cac hoc phan truc tuyén
va truc tiép, su san sang hd trg cta giang vién, tde
d6 phan hoi va ky ning giao tiép hiéu qua 1a nhiing
yéu t6 gan v6i mirc d6 hai 10ng cta sinh vién.

Tai Viét Nam, mot s6 nghién ctru cho théy
phuong dién tiép can thong tin va kénh thong tin
twong tac 14 nhitng yéu td dang luu ¥ khi xem xét
su hai long cua sinh vién dbdi voi gi4o duc dai hoc.

Tran Thi Thai Ha va Ngé Thi Thanh Tung (2016,
tr.85) trong tac pham “Khao sat mirc d6 hai long
cua sinh vién d6i véi dich vu gido duc dai hoc”
chi ra sy hai 1ong ctia sinh vién ddi véi gido duc
dai hoc dugc xem xét qua cac phuong di¢n nhu
tiép can hoat dong hd tro, co s vat chat, hoat
dong dao tao, mdi truong dao tao va két qua dao
tao. Bén canh do, kénh thong tin tuong tac cling
duogc xac dinh 1a mot trong nam nhan t6 thudc hd
trg dao tao tac dong dén su hai long cua sinh vién;
ddng thoi, day 13 nhén t6 c6 muc anh hudng manh
thir hai trong mo hinh nghién ctru, bén canh cac
yéu t6 vé& hd tro tai chinh, thu vién va hoc liéu,
hoat dong ngoai khoa va nang luc cua doi ngi )
van hoc tap (Huynh The Nguyen va cong su,
2024, tr. 144).

Tir cac nghién ciru trén, co thé xem truyén
thong 13 mot trong nhimg yéu té quan trong gop
phan hinh thanh cach sinh vién cam nhan va d4nh
gia ve trai nghiém gido duc dai hoc. Vi vay, khi
nghién ciru vé sy hai long ciia sinh vién, truyén
thong c6 co s& dé duoc dat nhu mot bién s6 6 lién
quan dén sy hai 10ng cta nguoi hoc.

Co ché tic dpng ciia truyén thong dén sw hai
long cua sinh vién dai hoc

Trong mbi quan hé véi sy hai 1ong ciia sinh
vién, truyén thong c6 thé dugce xem 13 mot qua
trinh tac dong dén trai nghiém ctia nguoi hoc trong
mdi truong gido duc hién dai, qua do, anh huong
dén sy hai long ctia sinh vién. Cu thé, tac dong nay
¢6 thé duoc 1y giai théng qua bdn co ché co ban
sau day:

Co ché cung cdp thong tin va dinh huwong ky
vong cua sinh vién

Trong qua trinh hoc tap, sinh vién can tiép can
nhiéu thong tin khac nhau, nhu chuong trinh dao
tao, lich hoc, quy ché, hoc phi, hoc béng, hoat
dong ngoai khoa, thuc tap, t6t nghi¢p va co hodi
nghé nghi¢p. Khi théng tin dugc truyén dat 1§
rang, kip thoi, nhét quan va dé tiép can, sinh vién
¢6 diéu kién hiéu dung yéu cau hoc tap, chi dong
hon trong viéc lap ké hoach hoc tap va giam cam
gidc bat dinh trong qué trinh hoc (Nam Hoai
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Nguyen va coOng su, 2025, tr. 8).

Co ché tac dong nay khong chi gitp sinh vién
nhén biét thong tin, dong thoi truyén thong gitp
sinh vién hinh thanh ky vong trong trai nghi¢ém
hoc tap phu hop hon. Theo Jurkowitsch va cong
sur (2006, tr. 9) trong tac pham “M6 hinh sy hai
long cua sinh vién tai cac co s gido duc dai hoc
tai Ao: Xem xét cac khia canh ctia truyén thong
marketing” (A Student Satisfaction Model for
Austrian Higher Education Providers Considering
Aspects of Marketing Communications) chi ra
rang “sw hai long la két qua ciia viéc so sanh giita
nhitng gi sinh vién thiee té nhdn dwoc va nhimg gi
ho ky vong tir truée dé . Do d6, truyén thong dong
vai trd “dinh huéng” dé thu hep khoang cach nay
bang cach cung cap cac thong tin vé uy tin, hinh
anh va chuong trinh dao tao.Vi vay, chét lugng
thong tin va kha ning diéu chinh ky vong 1a mot
trong nhitng yéu to quan trong ma qua dé truyén
thong c6 anh huong dén trai nghiém va sy hai long
cua sinh vién.

Co ché hé tro sinh vién tiép cin cdc nguén
luc cua co so dao tao

Céc co s gido duc dai hoc cung cip nhiéu hinh
thirc hd tro sinh vién, nhu: ¢d van hoc tap, ho tro
tai chinh, hd tro hoc tp va nghé nghiép, hé théng
thur vién va phong hoc bong, cling cac hoat dong
ngoai khoa (Nguyén Ngoc Hién va Nguyén Thi
Thu Loi, 2024, tr. 88). Nhimg hinh thitc ho trg ndy
chi thyc su phat huy hiéu qua khi sinh vién biét,
hiéu va c6 kha ning tiép can, su dung. Vi vay,
truyén thong dong vai tro 1a cau nbi giita hé thong
hd trg ddo tao ctia nha trudng va trai nghiém thuc
té cua sinh vién.

Khi co s¢ dao tao cung cép cac hinh thure, hoat
dong hd trg, sinh vién can duoc cung cép thong
tin dé biét hoat dong do co ton tai, can hiéu hoat
dong do hd trg nhu ciu nao va can biét cach dé
tiép can hoat dong. Nhur véy, khi truyén thong hiéu
qua, cac nguén luc hd tro cia nha truong da thuc
sur dén dugc voi sinh vién va gop phan nang cao
trai nghiém hoc tap. Céc tiép can nay cho thiy viéc
hudng dan cach thire tiép can dich vu 1a mot trong

nhitng thudc tinh quan trong ctia truyén thong va
tao anh hudng dén thai do cua nguoi hoc (Ju-
rkowitsch va cong su, 2006, tr. 14). Nguoc lai,
néu thong tin vé cac hinh thirc hd tro khong dugc
truyén dat rd rang, sinh vién s& khong c6 du thong
tin, hodc hiéu biét chua diung dén vé chirc nang,
nhiém vy hoic khong biét cach tiép can hinh thirc
ho tro khi can thiét. Khi d6, du co s¢ dao tao c6
hé théng hd trg day du, cac ngudn luc nay van
khoé chuyén hoéa thanh trai nghiém tich cyc ctua
ngudi hoc.

C6 thé thay, truyén thong khong thay thé chat
luong cua cac hoat dong ho trg, nhung day 1a diéu
kién quan trong dé sinh vién nhén biét, tiép canva
danh gia cac hd trg d6. Nhu vay, trong mdi quan
hé véi su hai long ctia sinh vién, truyén thong gitr
vai tro két ndi gitra nang lyc hd tro ctia nha truong
va cam nhén thue té cta nguoi hoc vé muc do
dugc ho tro.

Co ché twong tic, phin héi va cim nhin
dwoc ling nghe

Truyén thong trong gio duc dai hoc khong chi
14 qua trinh truyén dat théng tin mot chiéu tir co
s& dao tao dén sinh vién, ma con bao gém cac hoat
dong tuong tac, tiép nhan va xir Iy phan hoi ctia
nguoi hoc (Deep va cong sy, 2025, tr. 33). Trong
md hinh gido duc dai hoc lay nguoi hoc lam trung
tAm, sinh vién khong chi 1a déi tuong tiép nhan
dich vu dao tao, ma con 1a chu thé tham gia vao
qua trinh nang cao chét lugng va hd trg dio tao.

Khi y kién dong gop, phan hoi ciia sinh vién
duoc tiép nhan, xtr Iy va hoi dép phu hop, sinh
vién c6 thé cam nhan nhu cau, trai nghiém va quan
diém ctia minh dugc nha truong lang nghe, coi
trong (Al-Rahmi va cong sy, 2015, tr. 13). Cam
nhén nay gop phan hinh thanh sy gin két, niém tin
va danh gia tich cuc dbi v6i méi truong hoc tap.
Trudng hop kénh phan hdi ton tai nhung y kién
cta sinh vién khéng nhan duge hdi dap, hodc hoi
dap cham, thiéu thong tin, sinh vién c6 thé xut
hién tim 1y khong hai long voi van dé ban dau,
dong thoi khong hai 1ong vai cach xtr Iy van dé
cta nha truong. Khi d6, hiéu qua truyén thong
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chura phat huy dy du trong viée két ndi va hd tro
sinh vién.

Nhu vy, théng qua tuong tic va phan hoi,
truyén théng gdp phan tao 1ap cam nhan dugc
léng nghe, duoc ton trong va dugc dé)ng hanh
trong qua trinh hoc tip ctia sinh vién; tir do, truyén
thong trd' thanh mot thanh t6 tic dong dén cach
sinh vién cam nhan, dién giai va danh gia trai
nghi¢m hoc tap.

Co ché thiic diy sw giin két va than thujc ciia
sinh vién voi co so gido dao tao

Su hai long cua sinh vién dugc hinh thanh tir
c4c trai nghiém hoc thuat, hoat dong ho tro, diéu
kién hoc tap va tir cam nhan cua sinh vién vé mbi
quan hé voi co so dao tao. Trong mdi quan h¢ do,
truyen thong glu’ vai trd quan trong trong Vlec duy
tri két ni, thé hién su quan tam va cung cd cam
nhén cta sinh vién vé sy gin bo voi méi truong
dai hoc. Thong qua ndi dung thong di¢p, kénh glao
tiép, hoat dong cong ddng va cach thie phan hoi
v&i sinh vién, truyén théng gop phan thé hién mirc
d6 chuyén nghiép, trach nhiém va tinh than dong
hanh ctia co s¢ dao tao ddi v6i ngudi hoc (Hoang
Viet Nguyen va cong su, 2024, tr. 22)

Khi sinh vién nhén thay co s¢ dao tao giao tiép
16 rang, phan hdi co trach nhiém va duy tri két ndi
thuong xuyén, sinh vién cd xu hudng nhin nhan
nha truong nhu mot ngdi truong dang tin cdy, gan
giii va ludn déng hanh véi sinh vién. Qua do, sinh
vién dan hinh thanh cam nhan duoc quan tam,
duoe két ndi va 1a mot phén cua cong déng hoc
thuat (Al-Rahmi va cong su, 2022, tr. 3). Cam giac
than thudgc nay dugc tao nén tir cac quan hé trong
16p hoc, va tir cach nha truong dong hanh véi sinh
vién trong qua trinh hoc tap va trai nghiém doi
séng dai hoc.

Co ché nay c6 y nghia dic biét ddi véi cac co
s& dao tao trong linh vuc béo chi - truyén thong,
boi truyén thong vira 1a phuong thie két ndi nha
truong véi sinh vién, vira 1a ndi dung chuyén mon
cla qua trinh dao tao. Do do, sinh vién trong linh
vue ndy ¢6 xu hudng nhin nhan hoat dong truyén
théng nhu mot biéu hién cta tinh chuyén nghiép

va sy gan két gita dao tao voi thuc tidén nghé
nghiép. Khi truyén théng dugc thuc hién 16 rang,
nhét quén va cé tinh két ndi, sinh vién s& cam nhan
duoc su déng hanh cua nha truong, dugc cung b
niém tin va gia ting cam giac than thudc dbi voi
cong dong hoc thuét va nghé nghiép ma sinh vién
dang tham gia.

3.2. Cic chiéu canh tac dong cua truyén
thong tai cdc co so gido duc dai hoc trong linh
vwee bdo chi - truyén thong va ham ¥ doi voi sw
hai long clia sinh vién

Tai céc co sd gido duc dai hoc trong linh vuc
bao chi - truyén thong, truyén thong khong chi
thyc hién céc vai trd chung nhu cung cap thong
tin, két ndi, hd tro va duy tri twong tac giita nha
truong voi nguoi hoe, ma con mang nhitng dac
thu gin v6i chinh linh vire dao tao. Sy dic thu nay
xuét phat tir viéc truyén thong vira 1a mot hoat
dong phuc vu quan tri va van hanh nha truong,
vira 1a d6i trong dao tao, ndi dung chuyén mén va
mbi truong thyc hanh nghé nghiép ciia sinh vién.

Truyén thong nhuw mét phan ciia trdi nghiém
chuyén mon

Déi véi sinh vién bao chi - truyén thong, cach
nha truong to chic truyén théng véi ngudi hoc co
thé dugc nhin nhan nhu mot biéu hién cu thé cia
tinh chuyén nghiép trong linh vyc ma sinh vién
dang duoc dao tao. Khi tiép nhan thong tin tir co
s& dao tao, sinh vién co thé dong thoi quan sat va
danh gia cach nha truong thiét ké thong diép, lua
chon kénh truyén thong, xtr Iy phan hdi va duy tri
hinh anh t6 chtrc. Nhur vy, sinh vién khong chi la
ddi tuong tiép nhan truyén théng, ma con co kha
nang van dung nhan quan nghé nghiép dang duoc
hinh thanh trong qua trinh hoc tap dé danh gia hoat
dong truyén thong ciia nha truong. Nhimg trai
nghiém d6 c¢6 thé anh huong dén cam nhan coa
nguoi hoc vé muc do hién dai, chuyén nghi¢p va
thyc tién ctia moi truong dao tao.

Trong bbi canh truyén thong s6, Al va dit liéu
16n dang tham gia ngay cang sau vao cac quy trinh
truyén thong, tir thu thap, xt Iy dit liéu dén san
xuét, phan phéi va do ludong hiéu qua thong tin.
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Diéu nay dat ra yéu cau dbi voi cac co s¢ dio tao
bao chi - truyén thong trong viéc gitp sinh vién
nhén dién su bién doi ciia nghé nghiép va chuan
bi néng lyc phit hop véi thuc tién nganh nghé hién
nay. Hoat dong truyén thong cua nha trudng, néu
dugc t6 chie tot, ¢ thé gop phan cap nhat cho
sinh vién vé xu huéng nghé, chuin ning luc
chuyén mon, yéu cau k¥ ning s6 va cac co hoi
phét trién nghé nghiép.

Nhu vay, truyén thong di va dang tham gia vao
qua trinh hd trg quan tri trai nghiém ctia sinh vién;
dong thoi, truyén théng tham gia vao qua trinh
dinh huéng nghé nghiép cia ngudi hoc trong linh
vire béo chi - truyén thong.

Truyén théng tao lip méi trwong thuc
hanh nghé nghiép va két noi dao tao véi thuc
tién nganh

Tai cac co s¢ gido duc dai hoc trong linh vuc
b4o chi - truyén thong, truyén thong gop phan tao
lap méi truong thuc hanh nghé nghiép. Cac hoat
dong truyén thong vé dy 4n sinh vién, toa dam
nghé nghiép, san xuit san pham truyén thong, thuc
tap, hop tac vi co quan bao chi - truyén théng va
cac hoat dong trai nghiém thyc té tai cac bo phan,
t6 chtrc c6 lién quan déu c6 thé giup sinh vién cam
nhan 13 hon vé sy gén két gitra dao tao va thuc tién
nganh. Khi sinh vién nhan thiy chuong trinh hoc
duoc két ndi voi moi trudng nghé nghiép dang van
dong, sinh vién c6 thé danh gia tich cuc hon vé gia
tri cua chuong trinh dao tao.

Thét vay, théng qua cac hoat dong truyén
thong, sinh vién c6 thé hiéu hon vé co sé dio tao.
Day ciing 1a co hoi dé sinh vién tham gia vao cac
khong gian thuc hanh nghé, trinh bay san pham,
nhén phan hdi va xdy dung ning luc nghé nghiép.
Diéu nay dic biét quan trong ddi voi nguoi lam
trong linh vure bao chi - truyén théng, noi nang luc
nghé khong chi duoc hinh thanh qua tri thic 1y
thuyét, ma con qua thyc hanh, tuong tac véi cong
chiing va kha nang thich ung véi moéi truong
truyén thong da nén tang.

Truyén thong gép phan hinh thanh néng lc
phién tw va trach nhi¢gm nghé nghiép

Ripatti-Torniainen va Mikkola (2022, tr. 282)
trong tac pham “Dao tao béo chi theo hudng gido
duc khoa hoc: Su gén két cua sinh vién tai cac
truong dai hoc nghién ctru véi tri thue” (Journal-
ism education as scientific education: Research
university students’ engagement with knowledge)
cho ring dao tao béo chi — truyén thong hién nay
thuong uu tién phat trién k¥ nang nghé nghiép.
Tuy nhién, nghién ctru ciing chi ra rang viéc sinh
vién dugc tham gia day du vao quy trinh nghién
ctru giup sinh vién hiéu rd hon cach thirc hinh
thanh tri thirc, tir 46 phat trién kha nang danh gia
ngué)n tin, kiém chiing thong tin, nhan dién thao
tang va phan bién trong thuc hanh béo chi - truyén
thong. Vi vay, tai cac co so gido duc dai hoc trong
linh vuc bao chi - truyén thong, truyén thong
khong chi gan véi rén luyén ki nang nghé nghiép,
ma con gdp phan hinh thanh tu duy khoa hoc,
nang lyc phan tu va trach nhiém nghé nghiép ctia
nguoi hoc.

Khi nha truong duy tri cdc kénh truyén thong
¢6 tinh di thoai, minh bach va ton trong phan hoi
cua sinh vién, nguot hoc ¢6 thém co hdi thuc hanh
nang luc phém tu trong chinh moi trudng dao tao
ctia minh. Piéu nay gop phén gia ting cam nhan
ca sinh vién vé chiéu sau hoc thuat, tinh nghiém
tuc va trach nhi¢m xa hdi cta co s¢ dao tao. Voiy
nghia dé, truyén théng trong cac co s& gido duc
dai hoc béo chi - truyén thong vira ¢6 gid tri quan
tri, vira co gia tri gido duc nghé nghiép.

4. Két luan

Ba1 viét cung cap nhu’ng nghién ctru ban dau
vé mdi quan hé gifra truyén théng va sy hai long
cua sinh vién trong gido duc dai hoc, mdt hudng
tiép can moi va can dugc quan tim nhiéu hon
trong nghién ctru vé quan tri dai hoc tai Viét Nam.
Trén co s& tong hop va phan tich cac tai liéu lién
quan, bai viét cho thdy sy hai long cta sinh vién
gén v6i chat luong ddo tao, hoat dong hd tro, diéu
kién hoc tap; déng thot, sy hai long cua sinh vién
¢6 mbi lién quan dén cach nha truong to chic
truyén thong v6i nguoi hoc. Thong qua viée cung
cap thong tin, duy tri trong tac va tao diéu kién
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cho sinh vién phan hoi, truyén thong co thé tac
dong dén nhén thuc, ky vong, mtrc d9 tham gia va
cach sinh vién danh gia trai nghiém hoc tap cua
ban than.

Cac phén tich trong bai viét cho thy truyén
thong trong gido duc dai hoc can dwoc nhin nhan
nhu mot thanh t6 cua quan tri trai nghiém sinh
vién, thay vi chi l1a hoat dong thong bao hoac
quang ba hinh anh nha truong. Nhitng khia canh
nhu tinh dﬁy du, ro rang, kip thoi, nhét quan, dé
tiép can cua thong tin; su pht hop cia kénh
truyén thong; kha ning phan hoi va tuong tac
gitra nha truong véi sinh vién 1a cac yéu td ¢6 co
s& dé xem xét khi nghién ctru sy hai long ctia sinh
vién. Dbi véi cac co sé giao duc dai hoc trong
linh vire bao chi - truyén théng, chu dé nay cang
¢6 y nghia boi truyén thong vira 1a cong cu quan
tri nha trudng, vira gan véi dic thu chuyén moén
cua linh vuc dao tao./.

TAI LIEU THAM KHAO

1. Al-Rahmi, A. M., Shamsuddin, A., Wahab, E., Al-Rahmi,
W. M., Alyoussef, 1. Y., & Crawford, J. (2022). Social media use
in higher education: Building a sustainable model for student sat-
isfaction and performance. Frontiers in Public Health, 10,
1003007. https://doi.org/10.3389/fpubh.2022.1003007

2. Al-Rahmi, W. M., Othman, M. S., & Yusuf, L. M. (2015).
The role of social media for collaborative learning to improve ac-
ademic performance of students and researchers in Malaysian
higher education. The International Review of Research in Open
and Distributed Learning, 16(4), 1-27.

3. Deep, P. D., Chen, Y., Ghosh, N., & Rahaman, M. S.
(2025). The influence of student—instructor communication meth-
ods on student engagement and motivation in higher education
online courses during and after the COVID-19 pandemic. Edu-
cation Sciences, 15(1), 33.
https://doi.org/10.3390/educscil 5010033.

4. Elliott, K. M., & Shin, D. (2002). Student satisfaction: An
alternative approach to assessing this important concept. Journal
of Higher Education Policy and Management, 24(2), 197-209.
https://doi.org/10.1080/1360080022000013518.

5. Fiirst, S., Vogler, D., Sorensen, L., & Schéfer, M. S. (2022).
Communication of higher education institutions: Historical de-
velopments and changes over the past decade. Studies in Com-
munication Sciences, 22(3), 459-469.
https://doi.org/10.24434/j.scoms.2022.03.4033

6. Gilani, D. (2024). Student attitudes and preferences to-
wards communications from their university: A meta-analysis of
student communications research within UK higher education in-
stitutions. Journal of Higher Education Policy and Management.

Advance online

https://doi.org/10.1080/1360080X.2024.2344234.
7. Glazier, R. A., & Harris, H. S. (2021). Instructor presence

and student satisfaction across modalities: Survey data on student

publication.

preferences in online and on-campus courses. The International
Review of Research in Open and Distributed Learning, 22(3), 77-
98. https://doi.org/10.19173/irrodl.v22i3.5546.

8. Gruber, T., FuB, S., Voss, R., & Glaeser-Zikuda, M. (2010).
Examining student satisfaction with higher education services:
Using a new measurement tool. /nternational Journal of Public
Sector Management, 23(2), 105-123.
https://doi.org/10.1108/09513551011022474.

9. Hoang Viet Nguyen, Tuan Duong Vu, Muhammad
Saleem, Asif Yaseen (2024). The influence of service quality on
student satisfaction: The case of universities in Vietnam. Journal
of Trade Science. https://doi.org/10.1108/JTS-12-2023-0032

10. Huynh The Nguyen, Pham Ngoc Duong, Truong Thi
Thuy Vi & Bui Thi To Lan (2024). Student satisfaction with the
quality of training support services in the University of Finance -
Marketing. Journal of Finance-Marketing Research, 15(3), 134-
146. https://doi.org/10.52932/jfm.vi3.408.

11. Jurkowitsch, S., Vignali, C., & Kaufimann, H. R. (2006).
A student satisfaction model for Austrian higher education
providers considering aspects of marketing communications. /n-
novative Marketing, 2(3), 9-23.

13. Kotler, P. (2002). Marketing management: Millennium
edition (Custom ed. for University of Phoenix). Pearson Custom
Publishing.

14. Nam Hoai Nguyen, Phuc Thi Hong Nguyen & Ngoc Thi
Pham Thi Ngoc (2025). Enhancing student satisfaction with uni-
versity’s information in social media environment: Mediating role
of parasocial interaction. Dinamika Pendidikan, 20(1), 1-20.
https://doi.org/10.15294/dp.v20i1.2803.

15. Nguy&n Ngoc Hién, & Nguyén Thi Thu Loi. (2024). Anh
hudng ciia tai san thuong hidu dén su hai long, danh tiéng truong
dai hoc va ¥ dinh truyén miéng cua sinh vién. Tap chi Nghién
cueu Tai chinh - Marketing, 81(15/3), 77-91

16. Nguyén Van Diing. (2018). Truyén théng: Ly thuyét va
kp ning cor ban. Nha xuét ban Thong tin va Truyén thong,

17. Ripatti-Torniainen, L., & Mikkola, L. (2022). Journalism
education as scientific education: Research university students’
engagement with knowledge. Journalism Studies, 24(2), 270-287.
https://doi.org/10.1080/1461670X.2022.2157317.

18. Tran Thi Thai Ha, & Ngb Thi Thanh Tung. (2016). Khao
sat muc do hai long cua sinh vién d6i véi dich vu gido duc dai
hoc. Khoa hoc Gido duc, 131, 84-88.

19. Wong, W. H., & Chapman, E. (2023). Student satisfaction
and interaction in higher education. Higher Education, 85(5),
957-978. https://doi.org/10.1007/s10734-022-00874-0.

O8 LY LUAN CHINH TRI VA TRUYEN THONG - S&'8/2026



