NGHIEN cUU - TRAO POI

Phong chdng bao luc ngdn til trén mang xa hél, gép phan
Xay dung hé gia tri van héa con nguoi Viét Nam
trong ky nguyén méi

Preventing verhal violence on social media to foster
Vietnamese cultural values in the new era

TS. HA VAN HAU
Hoc vién Bao chi va Tuyén truyén; Email: havanhau2008@gmail.com

Ngay nhan bai: 02/03/2026 Ngay phan bién: 25/03/2026 Ngay chap nhéan dang: 20/07/2026
Chi1 d& ctia bai viét thudc linh vire: Bao chi truyén thong

Tom tit: Boi canh s6 hoa manh mé da tao cho mang xa hoi tro thanh khong gian giao tiép quan trong, két noi
xa hoi, déng thoi Ia noi thé hién cac gid tri con nguoi, ban sdc van héa dén toc. Bén canh nhitng loi ich to lon,
mang xa hoi ciing tiém dn nhimg mdt trdi ma xd héi dang phdi doi dién, trong d6 ¢6 nan bao hee ngén tir dang
lan réng. Khong chi gdy ton thiong tam 1y sdu sdc, lo du, tram cam, thim chi tw hai, bao liwc ngon tir con lam
6 nhiém méi truong thong tin, lam x6i mon long tin, gia tang chia ré xa hdi, méo mé tiéng Viét, phd vo: chudn
mugc vmg xir van héa truyén thong tot dep ciia dén toc. Bai viét khdi quat thue trang va dé xudt gidi phdp phong
chong bao liec ngon tir trén mang xa héi, nham kién tao méi truong mang lanh manh, dong thoi gép phan xdy
dyng hé gid tri vin hoa con ngueoi Viét Nam tién bg, nhdn van trong ky nguyén mdi.
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Abstract: The rapid expansion of digital technologies has transformed social media into a vital space for
communication and social interaction, while also serving as a platform for expressing human values and
national cultural identity. In addition to its significant benefits, social media also has negative consequences
that society is increasingly confronted with, among which the spread of verbal violence is a growing con-
cern. Verbal violence not only causes profound psychological harm, including anxiety, depression, and
even self-harm, but also pollutes the information environment, erodes public trust, intensifies social divi-
sions, distorts the Vietnamese language, and undermines the nation's long-standing norms of culturally
appropriate and respectful behavior. The article provides an overview of the current situation and proposes
solutions to prevent and combat verbal violence on social media, with the aim of fostering a healthy online
environment while contributing to the development of a progressive and humanistic system of Vietnamese
cultural values in the new era.
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1. Pt van dé

Trong bdi canh cach mang cong nghiép 4.0 va
chuyén d6i sb qudc gia, mang xa hoi da tré thanh mot
phan khong thé tach roi trong doi song hing ngay ciia
nguodi dan Viét Nam. Viét Nam 1a mét trong nhiing
qudc gia ¢ ty 16 nguoi ding internet va mang xa hoi
cao trén thé gidi. Vi tdc do phat trién nhanh chong ctia

cong nghé thong tin, khong gian mang mang dén nhiu
co hoi két ndi, giao luu, chia sé thong tin va thuc dy
phat trién kinh té - xa hoi. Tuy nhién, bén canh nhing
mit tich cuc, khong gian mang ciing dang phai d6i mat
v6i nhidu thach thirc, trong do bao lyc ngodn tir trén
mang xa hdi n6i 1én nhu mét vin dé nghiém trong, gay
hau qua da chidu d6i voi ca nhan, cong ddng va toan xa
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hoi. Bao I ngdn tir khong chi gy ton thuong sau sic
ddi v6i ¢4 nhan ma con cd nguy co x6i mon 10ng tin xa
hoi, pha hoai gia tri dao durc, van hoa va de doa an ninh
trat tur xa hoi. Vi bdi canh néu trén, vide kiém soat va
phong chng bao lyc ngdn tir trén mang xa héi tré thanh
yéu cau cap thiét dé bao vé sirc khoe tinh than cong
dong va xdy dyng moi truong mang van minh, lanh
manh. Bai viét tap trung lam rd thyc trang, tc hai va
nhimg kho khin thach thirc, ddng thoi dé xuat cac giai
phap nham phong chdng bao Iirc ngon tir hleu qua, gop
phan thyc hién t6t cac nghi quyét ciia Dang vé xay dung
va phat vin hoa, con nguoi Viét Nam trong thoi dai sb.

2. Phuong phap nghién ciu

Vé cdch tiép can nghién ciru: Bai viét dugc thuc
hién dya trén co s6 phuong phap luan cua chu nghia
Meéc - Lénin, tur tuong H6 Chi Minh, céc quan diém ctia
Dang ta vé cong tac xay dung dao dirc, vin hda phat
trién toan dién con ngudi Viét Nam gin véi cac gia tri
truyén thong dan toc trong bdi canh hoi nhap 1a co so
tiép can. Tir d6 phén tich va danh gia cac van dé cy thé
theo hudng nghién cuu dit ra.

Vé phwong phdp nghién ciu cu the: Bai viét st
dung cac phuong phap tong hop, so sanh, phan tich cac
ngudn ngir lidu, tai liéu, van ban phap 1y; két hop
phuong phép tiép can lién nganh Ngon ngir hoc, Van
hoa hoc, Xa hdi hoc, Tam Iy hoc va Bao chi - Thong
tin dé danh gia thyc trang van dé bao luc ngén tir trén
mang xa hoi, tir d6 co co s dé xudt giai phap phong
tranh phu hop.

3. Két qua nghién ciru va thao luan

3.1. Thyec trang va tdc hai ctia bao lyrc ngon tirtrén
mang xa hgi tai Vigt Nam

3.1.1. Quan niém vé bao luc ngon tir

Bao lyc ngon tir (verbal violence) con dugc goi
bang céc tén goi khac nhu: bao hanh ngén ngit, bao lec
ngon ngit, bao lyc 161 néi, bao e tinh than bang ngon
tir, tan cong bang loi ndi, ... Téng cuc Thong ké va
UNFPA cho réng: bao lyc ngon tir la mot phd;n cuia bao
I tinh than, bao gom hanh vi gdy ton thuwong tam by
qua 161 néi (Tong cuc Thong ké va UNFPA, 2020).
Theo Bach khoa toan thu mé (Wikipedia): Nguoc ddi
bang tir ngit con dugc goi 1 cong kich bang 10i ndi, giy
hén béng tir ngit, bao hanh béng tir ngit, bao luc biang
161 n6i, cong kich tinh than, hay bao lyc tinh than, 1a
mdt kiéu cua nguoc dai tim 1y lién quan dén viée st
dung 101 n6i, cir chi va chit viét nhim vao mot nan nhan.

Tir nhiing co s& néu trén, ching t6i thong nhét tén goi
bao luc ngon tir, theo do: Bao luc ngon tir la viéc ding
161 néi, ngon ngi, chir viét gay ton thwong tam Iy, xiic
pham, de doa, miét thi, lam nhuc, lam giam gia tri hodc
kiém sodt/ thao tiing tam by nguoi khdc. Bao luc ngdn
tr cling nhu nhitng hanh vi c/uti, rua, lang ma, si nhuc,
xiic xiém, x6 xién,...1a nhig hanh vi tiéu cuc, dan dén
cam giac mat 1ong tin, thiéu an toan. Bao I ngon tir
khong chi gdy ton thuong tinh than dbi voi ca nhan ma
con anh huong tiéu cuc dén cong dong, truyén thong
van héa dan toc. Bao luc ngon tir co thé x4y ratruc tiép
hodic gian tiép & moi noi, moi luc, nhét 14 trén khong
gian mang xa hoi.

Bao lyc ngon tir mang xa hoi con dugc goi béng cac
tén goi khac nhu: bgo lurc ngon tir trén khong gian mang,
bao hec mang qua ngon tir, bt nat triec tuyén, qudy roi
truee tuyén... Bai viét nay théng nht tén goi 13 bao luc
ngon tir trén mang xa hoi. Theo do, bao lyc ngon tir trén
mang xd hoi la hanh vi st dung ngon ngﬁ" loi noi hogc
chu" viét qud gici han, thong qua cac nén tang ky thugt
s0 mang xa a hoi, tin nhein, de doa, ha thap danh dy, nhan
phdm hodc gay ton thuong tam Iy doi véi nguoi khdc.
Do do, viée nghién ctu thyc trang, d& xuét giai phap
phong tranh bao luc ngdn tir trén mang xa héi la viéc co
¥ nghia thiét thue trong bdi canh hién nay.

3.1.2. Cdc biéu hién ciia bao luc ngon tir

Bao lyc ngon tir thudng biéu hién rét nhiéu hinh
thirc khac nhau. Theo Béch khoa toan thu mo: Nguoc
dai bang tir ngit c6 thé bao gém cac hanh vi qudy i,
dan nhén, ling ma, chii mang, chi chiét hay la hét
hudng vao mot ca thé. N6 con co thé bao gdm viée st
dung nhiig tir ngit khinh miét, truyén tai ciu chit voi
muyc dich doa nat, lam nhuc, phi bang, hay ha b¢ mot
nguoi. Nhimg dang cong kich nay c6 thé din dén khing
hoang vé cam xtic cho nan nhan (Wikipedia). Nhu vay,
ching ta théy, bao luc ngon tir dugc biéu hién rat da
dang voi cac hanh vi tiéu cyc nhur: d6 13i, chi trich, 1am
nhyc, lang myc, miét thi, vu khéng, de doa, bdi nho,
xuyeén tac, xic pham nhan phém, danh du, ... cua ca
nhan, tip thé.

Bao lyc ngbn tr trén mang xa hoi thuong kho kiém
soat hon béi dugc biéu hién da dang hon, phtrc tap hon
boi tinh an danh, toc do lan truyén nhanh, pham vi rong,
tinh luu trir lau dai va kho x6a bo. Bao luc ngon tir
mang, nan nhan c6 thé bi “tin cong” lién tuc, 24/7, hiéu
(g tir nhiéu ngudi cling tham gia cong kich (pile-on),
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ngay ca khi tit may, voi hang loat bai viét, anh, video;
dan nhan, thém vao (tag) lién tuc dé 1am nhyc. C6 tinh
choc tirc, tranh cai ac y, dung ngon tir tiéu cuc, thd bao
dé “cham ngoi” cho sy tranh cai. Pe doa tiét 10 thong
tin ca nhan kém theo 101 de doa; chia s¢ (share) lan
truyén noi dung nhuc ma; chinh stra, cat ghép hinh anh,
video kém chu thich xtic pham, khiém nha. Hon nita,
ngudi ding 4c y d6 hang loat binh Iuén tiéu cuc (com-
ment bombing) vao mdt bai dang hodc trang ca nhan.
Tap hop dam déng 1én an, ty chay chi vi mot 101 noi
hoac hanh vi nao d6. Hau qua thuong gap do 1a nan
nhan dé roi vao tinh trang lo au, 10 loan, mét tu tin, ¢d
1ap ban théan, trfim cam. Mot s6 truong hop dan dén
bung 1 bao luc dap tra hodc co thé tu hai. DPay la nhiing
hé luy khon luong ciia bao luc ngdn tir mang xa hoi.

3.1.3. Hiu qua cua bgo lyc ngon tir

Bao lyc ngon tir gdy ra hau quéa da chiéu ddi véi ca
nhan va xa hdi. Khong phai 1a “1o1 n6i sudéng” ma bao
Iyrc ngén tir ¢ thé gay ton thuong tim Iy sau sic, dan
pha hoai cAu trac xa hoi. Bao luc ngodn tir tac dong dén
stic khoe tm 1y va tinh than ciia c4 nhan. Nan nhén
thudng roi vao trang thai lo ling, cang thing, tram cam,
mat ty tin va c6 thé dan dén hanh vi tur hai ban than. Vi
du, mot bé gai 13 tudi & Long An do bj tiy chay &
truong 16p va bi bét nat hoi déng trén mang xa hdi nén
em da ubng thudc trir sdu tu tir (Bao Tién phong Dién
tir, 2021). Bao luc ngon tir cling la mot trong nhiing
nguyén nhan gay ra cac hanh vi pham t6i tinh vi hon,
nhu phat tan thdng tin ca nhan nhay cam, hack tai khoan
hoac vu khéng, boi nho phém chat, danh dy, uy tin cua
c4 nhan hodc t chie, tr d6 1am x6i mon long tin xa
hoi, gia ting nguy co xung dot va bt on xa hoi; anh
huong tiéu cuc dén sy phat trién cong dong, nhat Ia thé
h¢ tré. Nhiing hanh vi tiéu cuc, 1éch chuén dao due trén
mang x3 hoi c6 thé dan dén nguy co gia ting bao luc
ngoai doi thuc hodc cac vén dé xa hdi tiéu cuc khac. Vi
du, Hoa hau Y Nhi bi “ném da” tp thé trén mang nam
2023. Sau khi dang quang Miss World Vietnam, hoa
hau Y Nhi bi hémg loat binh luan xtc pham, miét thi,
lap nhém phan ddi (anti-fan) tiy chay, doi tra vuong
mién vi mdt s phat ngdn bi cho 1a “va miéng”. Nhicu
101 1& thé tuc, cong kich gy ton thuong tam Iy nghiém
trong ddi v6i ca nhan va gia dinh ctia ¢ (Béo Lao dong,
2023). Tai khoan an danh c6 thé 13 “méanh dt mau m&”
cho hanh vi vo trach nhi¢m “nay mam”. Bao luc ngdn
tir con gay ra hau qua kinh & - xa hoi rong 16n, anh

hudng tiéu cuc dén nang suat lao dong va chat luong
cudc sdng khi nan nhén phéi d6i mit véi ton thuong tim
1§ 14u dai, chi phi y t& va hd tro tam 1y ting cao, tao ganh
ning dbi voi gia dinh va x hoi. Bao luc ngon tr glong
nhu viée “dau doc tir i xa hoi, ban dau chi gay ton
thuang canhan, nhung dan dan phé hity niém tin, sy gén
két va kha ning phat trién bén viing cia cong dong.

Nhén thirc duge mire do nguy hai cia van nan nay,
nhiéu qudc gia trong d6 c6 Viét Nam da cha dong dua
ra cac giai phap phong chong bao Iyc ngon tur. Tai H01
nghi toan qudc quén triét, trién khai Nghi quyét s6 79
va 80 ndm 2026 ctia Bo Chinh tri, Tong Bi thu T6 Lam
cho rang: “Théach thirc 16n nhat di v6i vin hoa hom
nay khéng chi 1a thiéu ngudn Iyc, ma 1a nguy co x6i
mon hé gia tri, l&ch chuén hanh vi, thuc dung hoéa, bao
luc ngdn tir, tin gia, tin that thiét va sy tin cong clia
nhiing yéu t6 doc hai trong khong gian mang. Néu
khéng kip thoi chin hung van hoa, chiing ta c6 thé ting
truong nhanh trong ngan han nhung sé thiéu diém tua
dai han. Con ngu:orl c6 thé glau 1én nhung nghéo di vé
chuan muc, vé long tyr trong, veé trach nhi¢ém cong dan
va vé khat vong cbng hién” (Tong Bi thu T6 Lam,
2026). Khong chi 13 van @& ctia mdi ca nhén, bao luc
ngdn tir trén mang con 1a mdi de doa t6i xa hoi, doi hoi
cach tiép can da chiéu tir gido duc, nhan thuc, trach
nhiém chung cia cong ddng, nén tang k¥ thuét s va su
can thiép ctia phap luat nham phong chdng higu qua
bao luc ngdn tir, xay dung mdi trudng mang van minh,
an toan va bén viing.

3.1.4. Thuc trang bao luc ngon tr trén mang

Thoi dai cong nghé s0, ddc biét 1a sy bung nd cia
mang xa hoi da 1am thay di sdu sic cach con nguoi
tuong tac, thé hién ban than va két ndi vai thé gi6i. Tinh
nang binh luan (comment) nhu “con dao hai udi”, vira
mé ra vo van co hdi tich cuc, song vira tiém an nhiing
rdi ro nghiém trong, trong do6 bao luc ngdn tir [a mot
trong nhiing van d& nbi com. Loi ndi ¢6 stirc manh chita
lanh, nhung ciing ¢6 thé hity hoai tinh thin con nguoi.
Chinh sy tién ich, 4n danh va téc do truyén tin nhanh
chong da bién khong gian mang thanh noi d& bung phat
bao lyc ngdn tir. Theo két qua khao sat cta ching i
thang 3/2026: 96% ngudi ding mang nhén dién dugc
hanh vi bao luc ngdn tir trén mang xa hoi; 91% phan
biét dugc su khac nhau gitta phan bi¢n, tranh luén gay
gét va 101 ndi tiéu cuc, xtic pham uy tin, danh du, nhan
phim; 75,7% timg chimg kién bao Iyc ngon tir trén
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mang xa hoi va 47,8% ting la nan nhan cia bao lyc
ngdn tir véi 10i noéi tidu cuc, thiéu tinh xay dung. Mot
két qua nghién ctru khac ctia nhom tac gia truong Dai
hoc Y & Cong cong Ha Noi (4/2024) cho thay 89,5%
sinh vién da tiing trai qua bao luc mang dudi nhiéu hinh
thirc khac nhau, trong d6 84,9% 14 nan nhén truc tiép,
55,6% da timg gay ra hanh vi bao luc va 82,4% da
chiing kién cac vu viéc bao luc mang. Pac biét dang lo
ngai, ty 1€ nir gidi bi bao luc mang (92,2%) cao hon so
voi nam gidi (81,4%). Cac hinh thirc bao lyc pho bién
nhat bao gém tin nhin de doa, xtic pham (79,5%), hinh
anh khong phu hop (66,9%) va am thanh xic pham
(58,2%). Pang chu ¥, chii dé bao lyc thudng gip nhét
lién quan dén quan hé tinh cam (86,6%), trong d6 Face-
book van 14 nén tang mang xa hdi co ty 1é bao luc cao
nhat (54,4%) (Bui Thi Cam Tra va nhom nghién ciru,
2024). Nhitng s liéu néu trén cho tha‘iy, tinh trang bao
luc ngodn tir trén mang xa hoi dang gia tang, xam pham
nghiém trong dén quyén con ngudi, hity hoai cac gié tri
dao dirc, van hoa truyén théng dan toc.

3.2. Sw can thiét ciia viéc phong chéng bao luc
ngon tir trén mang xa hoi

Viét Nam 1a mét trong nhitng nude dimg diu thé
gidi vé quy mo nguoi ding internet va mang xa hoi.
Theo DataReportal, dén cudi nam 2025, Viét Nam c6
khoang 85,6 triéu nguoi dung internet (ty 1€ thdm nhap
84,2%) va gﬁn 79 triéu nguoi dung mang xa hoi (77,6%
dan s6) (DataReportal - Global Digital Insights,
2026).Diéu nay cho thay, khong gian mang da trd thanh
mdt phan khong thé tach roi trong doi song hoc tap, 1am
viéc, giao tiép, giai tri,. .. ctia nguoi dan, song do ciing
la moéi truong phat trién ctia bao luc ngon tir. Bao luc
ngdn tir trén mang xa hoi néu khong duoc kiém soat
kip thoi s& gy hau qua nghiém trong, 1am ton thuong
sau sic vé tinh than khong chi ddi v6i ¢4 nhan ma anh
huong dén an ninh trat tur xa hoi, chat lugng xa hoi va
van héa tmg xir chung. Phong chdng bao luc ngén tir
trén mang xa hoi chinh 14 béo vé quyén dugc song an
toan vé tinh than va xdy dung mot khong gian mang
van minh, lanh manh. Cong tac nay khong chi la trach
nhiém ma con 1a yéu cu cap bach dé bao vé sirc khoe
tinh than cia m&i nguoi dan, gitt gin moi truong sb lanh
manh, gop phan xay dung hé gia tri viin hoa con nguoi
Viét Nam trong ky nguyén méi.

Céc qudc gia trén thé gidi trong d6 co Viét Nam

déu 6 cac quy dinh, ludt phap vé phong chdng bao luc

ngon tir. O Viét Nam, nhiéu quy dinh phép ludt lién
quan dén bao luc ngon tir dugc ban hanh nhu: Luat An
ninh mang 2018, B luat hinh sy ndm 2025, sira dbi
2017, Luét tré em nam 2016 va céc quy dinh vé phong
chéng bao luc mang dugc thyc thi. Cu thé, & linh vuc
hinh sy, tai Diéu 155 Bo luat Hinh sw 2015, stra doi bo
sung 2017 quy dinh mirc phat vé t6i “lam nhyc ngudi
khac” (Qudc hoi, 2017). Theo quy dinh tai diém a
khoan 1 Piéu 101 Nghi dinh s6 15/2020/ND-CP quy
dinh xtr phat vi pham hanh chinh trong linh vuc buu
chinh, vién thng, tan s6 vo tuyén dién, cong nghé thong
tin va giao dich dién tir thi hanh vi “Cung cép, chia sé
thong tin gid mao, thdng tin sai sy that, xuyén tac, vu
khéng, xtic pham uy tin ctia co quan, t6 chtic, danh du,
nhan pham cta c4 nhan”(Chinh phi, 2020). Lién quan
dén bao lyc ngdn tir, trong truong hop du yéu t6 cau
thanh, t6i loi dung cac quyén tu do dan chu theo quy
dinh tai Piéu 331 Bo luat Hinh su c6 thé bi phat tu
(Quéc hoi, 2017). Ngoai ra, cac hanh vi bao luc trén
khéng gian mang ciing ¢6 thé cu thanh tdi pham theo
Diéu 215 B6 ludt Hinh s vé t6i “vu khdng, t6i loi dung
quyén tr do dan chu dé xdm pham loi ich cta cac ca
nhan, t6 chire” (Qudc hoi, 2017). Bén canh do, vide xur
Iy cac vu viéc bao lyc ngdn tr trén mang cling co thé
dua trén Luat An ninh mang nam 2018, Luat Tré em
nam 2016. Nhimg luat néu trén déu c6 muc dich i
thuong 13 bao vé quyén con nguoi, gop phan xdy dung
h¢ gia tri van héa con nguoi Viét Nam.

3.3. Nhitng kho khan, thdach thirc trong viéc
phong chong bao luc ngon tiv trén mang xa hji

Phong chdng bao luc ngdn tir trén khong gian mang
la mot nhiém vy kho khan, phire tap. Viét Nam - noi co
sb luong ngudi ding mang xa hoi 16m, voi toe d6 truyén
tin nhanh chong va vin hoa tmg xir true tuyén van dang
hinh thanh, nén chting ta dang phai d6i dién voi nhiing
kho khan, théch thirc co ban sau: Thir nhat, dic tinh ky
thudt va ban chat cia khéng gian mang, nguoi ding co
thé an danh, d& tao tai khoan ao nén rat kho kiém soat,
truy vét, xir Iy trach nhiém ca nhan. Véi toe do lan
truyén nhanh chong, mét binh luan ti€u cuc co thé dugc
chia s¢, tag, duet, remix. .. hang nghin lan chi trong vai
gi0, trude khi bi phat hién va gd bd. Ngoai ra, ranh gidi
gilra ty do ngdn luan va bao lyc ngon tir, xic pham,
kich dong thit han rit mong manh, nhét 13 voi ngon tir
mia mai, chdm biém, hoic dung tr dia phuong. Thir
hai, han ché vé cong nghé kiém duyét, Al va thudt toan
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chua du thong minh dé hiéu hét nghia trong tiéng Viét.
Boi tiéng Viét 1a ngdn ngir gidu tir da nghia, hé théng
tiéng long, tir viét tat da dang nén AI dé bo sot hodc hicu
sai ngit nghia gin voi ngit canh, tham chi kho phén biét
sur bong dua va cong kich that, nén viéc phat hién ngén
tir kich dong bao Iyc con chua thuc sy chinh xac, dﬁy
di. Hon nita, khéi luong ndi dung khong 16 v6i hang
triéu bai déng, binh luan mdi mdi ngay trén Facebook,
TikTok, YouTube, Zalo. .. nén kho thé kiém duyét thu
cong. Thir ba, thach thirc vé phap Iy. Viét Nam di co
Luét An ninh mang 2018, Nghi dinh 15/2020, B Quy
tac tmg xir 2021, ... song con chua dong b, thiéu cic
quy dinh cu thé, chi tiét vé bao luc ngon tur. Viée chimg
minh hanh vi cau thanh toi pham nhu vu khdng, xiic
pham danh dyr, nhan pham, kich dong bao luc thuong
gip kho khan. TS. Nguyén Thi Hong Nhung (Hoc vién
Phu nit Viét Nam) cho rang: “Phép luét chua dinh nghia
Va luong hoa ddy du cac hinh thire bao lyc mang (quiy
161 truc tuyén, deepfake, doxmg ) Ranh glm gilra tyr
do ngon luan va vi pham rat mo ho, dan dén kho X 1y
va thiéu tinh ran de” (Truong L&, 2025). Thir fu, van dé
nhan thurc va van hoa xa hoi con cé nhitng han ché.
Nhiéu nguoi sir dung mang xa hoi con thiéu ki ning
sb, chua dugc trang bi ddy di cch tmg xir van minh
trén mang nén dé tro thanh ngudi vi pham hodc nan
nhan ctia bao luc ngodn tir. T/ nam, han ché vé nguén
Iy va cong tac phdi hop dé kiém duyét. Doi ngii xir 1y
n6i dung xau ddc ctia cac co quan chire nang nha nudc
con moéng so vai sd lugng vi pham. Su phdi hop cac
bén lién quan con thiéu dong bd. Thik s, cong tac hop
tac qudc té chura chit ché. Nhiéu nén tang mang 1on nhur
Meta, TikTok, Google, ... dat may chi ¢ nudc ngoai
nén viéc hop tac qudc té, ton kém nhidu cong stc va
thoi gian. Nhu vy, phong chdng bao luc ngdn tir trén
mang khong chi 13 vén dé k¥ thuat hay phap 1y, ma con
la bai toan van hda, gido duc va nhan thirc xa hoi. Do
do, chiing ta can co cach tiép can da chiéu, déng bo dé
sém thao g& dugc nhiing kho khan, thach thirc néu trén,
g6p phéan 1am lanh manh héa méi trudng mang xa hoi.

3.4. Mjt s gidi phdp phong chéng bao luc ngon
tir trén khong gian mang

M6t la, ra sodt, bé sung va hoan thién khung phdp
ludt, quy dinh vé bao luc ngon tir

Thoi dai cong nghé sb, mang xa hoi di tro thanh
mdt phan khong thé thiéu cia cude séng hién dai. Pang
va Nha nudc ta da sém quan tim va c6 nhing nd luc

bude dau trong viée phong chdng bao luc ngon tir trén
mang xa hoi. Tuy nhién, Nha nudc can ra soét, hoan
thién khung phép luat, quy dinh vé bao luc ngon tir dé
quan Iy xa hoi t6t hon. Pay lacoso dé x4c dinh bao luc
ngodn tUr trén mang la vi pham cac gia tri dao diic va
phap luat, tao co sé xtr Iy vi pham, bao vé nan nhan,
xay dyng méi truong mang van minh. Bén canh viéc
quy dinh quyén va nghia vu cta cdc nha mang, trong
luat can phai co quy dinh vé trach nhiém ca nhan ngudi
ding mang x3 hoi di v6i bat ky bai viét, phat ngon,
chia s¢, binh luan cta c4 nhan gitip cac nha mang kiém
duyét nguoi dung trén mang xa hdi, nang cao trach
nhiém cua cu dan mang, Can c6 quy dinh bt budc xac
thuc dinh danh tai khoan gén v6i trach nhiém ca nhan
gitip giam thiéu viéc an danh - 1 mét trong nhimg
ngudn gdc ctia bao Iye ngdn tir lan truyén théng tin kho
kiém soat. Nhimg hoat dong néu trén gop phan phong
chéng hiéu qua bao luc ngdn tir, theo tinh than chi dao
cta Tong Bi thu T6 Lam: “Kién quyét bai trir bao luc
ngon tir, xiic pham nhan phém, gieo ric han thu, chia
1& va suy doi” (Tong Bi thu T6 Lam, 2026).

Hai Ia, tich cuc tuyén truyén, gido duc ning cao
nhan thirc, trach nhiém va nang lyc vmg pho voi bao
lwc ngon tir mang.

UNESCO va nhiéu nuéc trén thé giéi dang day
manh gido duc cong dan s (digital citizenship), day
ngudi ding nhan dién, tmg pho va khéng lan truyén bao
lire ngdn tir trén mang xa hoi. Do d6, Viét Nam can tang
cudng giao duc k¥ ning sb va van hoa ung xir trén
mang tir som cho nguoi dan, nhat 1 thé hé tré. Hé thong
chlnh tri can tuyén truyén, pho bién rong rai B Quy
tic img X{r trén mang xa hoi qua cac chién dich truyén
thong qudc gia, tich hop vao chuong trinh glao duc cong
dan, g1up nguoi ding nhan thire 16 4 nguyén tic chung
i) Quy tic ton trong tuan thu phap ludt; i) Quy tic lanh
manh; iii) Quy tic an toan bao mat thong tin va iv) Quy
tic trach nhiém (B6 Thong tin va Truyén thong, 2021).
Chinh phii can ting cuong cac chién dich truyén thong
nang cao nhan thirc, k§ ning ting xt trén khong gian
mang cho toan xa hoi. Mdi ca nhan can chil dong ngan
chan va bao cao kip thoi véi co quan chire nang khi gap
ndi dung doc hai, khong nén “d6 thém dau véo lira” boi
nhiing chia s¢ (share /like) ndi dung cong kich, bao luc
ngon tir. Tang cuong nhan dién bao luc ngdn tir voi viée
phén biét gitra phan bién, tranh luan gay gat va 1oi 1&
xtc pham, de doa, phan biét dbi xur.
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Xay dyng van hoa trach nhiém va dong cam xa hoi
duogc xem la gidi phap dac biét quan trong trong boi
canh hién nay. Bao luc ngdn tir bat nguon tir y thirc va
hanh vi ctia timg c4 nhan. Néu mdi ngudi ding mang
xa hoi tu gidc kiém so4t 161 noi, ludn t6n trong nguoi
khac va nhan thirc dugc hau qua hanh vi ciia minh, thi
cc bién phap hanh chinh hay k¥ thuét chi 13 hd trg. Do
d6, mdi ca nhan can duge gido duyc tir som va lién tuc.
Céc nha truong can tich hop gido duc ky ning s6 va
giao duc trach nhiém va sy dong cam vao chuong trinh
hoc tap. Hé théng chinh trj cAn tuyén truyén, gido duc
cho cong ddng, nhit 14 ngudi tré nhéan thice rd: 101 noi
trén mang cling c6 sttc manh nhu 161 noi truc ﬁép, tham
chi manh hon vi kha nang lan truyén nhanh va 4n danh.
Mbi ¢4 nhan can ning cao tinh tir gidc ca nhan véi viée
ap dung nguyén tic vang d6 14 trude khi binh luan hodc
dang bai, chia sé nén ty hoi 3 cau: i) Piéu nay cé thit
khéng? ii) C6 can thiét va hitu ich khong? va iii) Cé ton
trong nguoi khac khéng? Luat phap thuong co do tré
nhét dinh, ludn di sau so véi thuc tién phat trién. Cong
nghé, Al tuy c6 hiéu qua nhung lai dé bi nguoi ding loi
dung lach luat, khong giai quyét dugc gde ré van dé con
ngudi. Viée kiém soat tir phia cic nén ting mang chi la
“bang keo”, khéng khic phuc dugc triét ké tan géc
nguyén nhén sau xa 1a chua dugce gido duc day du ki
ning gan vai dao dic s6. Do do, giai phap bén viing
nhét chinh 1a thay d6i tir bén trong sy nhan thiic va hanh
vi ctia mdi ¢4 nhéan. Khi cong dong ngudi dung mang
xa hdi cd trach nhiém va nhan van hon, bao luc ngoén
tr s€ tu gidm manh. Nha nudc, nha truong, gia dinh va
cac nén tang mang dong vai trd hd tro va thic ddy qua
trinh nay.

Bala, phat huy vai lro tién phong cua cdac co quan,
bdo chi truyén théng, xudt ban trong viéc phong chong
bao lyc ngon tu.

Béo chi - truyén thong, xuat ban dong vai tro tién
phong trong phong chéng bao luc ngdn tir trén mang
x4 hoi bang cach phan anh kip thoi, phan tich sau sic
cac vu viée thuc té, canh béo hau qua tm 1y - xa hoi,
dong thoi tao ap lyc du luan budc ca nhan vi pham va
nén tang mang phai chiu trach nhiém, gop phan dinh
hudng hanh vi lanh manh va giam thiéu sy lan truyén
thong tin tiéu cyc. Véi vi thé ngudn thong tin chinh
thdng, bao chi chii dong tuyén truyén, gido duc vé vin
hoa tmg xtr s, quy tic dao dirc trén mang (BO Thong
tin va Truyén thong, 2021) ning cao nhan thiic cong

dong, khuyén khich t6 giac, dong thoi dau tranh phan
bac cac phat ngdn léch chuan, gy thu han, tir do xay
dung moi trrong mang van minh, an toan va nhan van
hon & Viét Nam.

Xuét ban véi tr cach 1a mot bd phan quan trong cua
nganh cong nghiép vin héa - dong vai tro then chdt
trong viéc phong chong bao luc ngén tir trén mang xa
hoi bang cach xut ban va phat hanh rong rdi cac xuat
ban phdm nhu sach, ebook, tai lidu s6 gido duc vé vin
hoa tmg xir s6, B6 Quy tic Gmg xir trén mang xa hoi
(B6 Thong tin va Truyén thong, 2021), k§ ning giao
tiép lanh manh, nhan dién va phong chdng bao luc ngdn
tir. Qua do, Nganh gop phan dinh hudng nhan thic,
hinh thanh thdi quen tmg xtr van minh, nhan van cho
cong dong mang, giam thiéu viéc phat tan ngén tir tidu
cuc va xdy dung méi truong sb an toan, tich cuc. Dong
thoi, nganh Xuit ban can tién phong trong viée xay
dung hé gia tri van héa con nguoi Viét Nam trong ky
nguyén méi bang cach truyén b tri thirc, gia tri van hoa
dan tdc yéu nudc, nhan ai, ton trong, trach nhi¢m, thiic
day sttc manh mém quc gia trong bdi canh sb hoa va
hdi nhap. Cac xuét ban phém chét lugng cao khong chi
nang cao dén tri, dao dirc s6 ma con gop phin xay dung
con nguoi Viét Nam toan dién, hudng toi cac gia tri
chan - thién - my, 1am nén tang tinh than vimg chéc cho
sy phat trién dat nu6e bén vimg trong thdi dai cong
nghé va hoi nhap quéc té.

Bon la, xdy dung cong dong nguoi diing mang xi
hoi van hoa, van minh.

Viée xdy dung khong gian mang, cong dong ngudi
ding mang xa hoi van héa, van minh gin véi cong tac
phong chdng bao luc ngdn tir doi hoi su chung tay giita
Nha nude va mdi nguoi ding mang xa hoi. Trude hét,
Chinh phu dong vai trd kién tao khung phap 1y, dinh
huéng, hd tro va gidm sat & cap vi mo. Hoan thién va
thuc thi phap ludt gin véi xay dung chién luge quéc
gia, phat trién chuong trinh gido duc cong dan s trong
nha trudng, ddy manh truyén thong nang cao nhén thirc
toan dan. Gido duc 1a giai phap bén viing nhat gitp
ngudi ding nhan dién phong chéng bao e ngon tir va
lan tda van hoa tich cyc. Do d6, trong chuong trinh gido
duc, Chinh phu nén nghién ctru tich hop gido duc cong
dan sb vao chuong trinh hoc tap, gitip cong dan sb nhan
dién va tmg pho van hoa. Dong thoi Chinh phii can hd
tro ha tﬁng va cong nghé voi viée du tu cong nghé loc
noi dung doc hai, xay dung hé théng bao cio nhanh
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chong, minh bach. Giam sat, danh gia va hd tro nan
nhan véi viée theo ddi chi s6 méi trudng mang, cung
cap dich vu tur van hd tro tim 1y, phap 1y cho nan nhan
bao luc ngdn tir, gitip ho vuot qua ton thuong, tranh roi
vao vong xody dap tra thiéu kiém soét hodc tram cam.
Ngoai ra, Chinh phti can ra soét, xay dung quy tic va
co ché quan trj cong dong, tao “1a chin” phap Iy va xa
hoi, gitip ting cuong kha nang mién dich ctia cong dong
trude ndi dung doc hai tir bao luc ngdn tir mang xa hoi.

Vé phuong dién ngudi ding mang xa hoi. Mdi
nguoi ding hay 1a nguoi dung co trach nhi€ém, tuan tha
quy tic img xir, khong ding, chia sé, binh luan ndi dung
xtic pham, vu khdng, gy thil han, phan biét ving mién,
gioi tinh, ton gido; st dung ngdn nglt van minh, ton
trong su khac biét. Khong gian mang duoc tao nén tur
hanh vi hang ngay ciia mdi con ngudi. Do d6, mdi ca
nhan can nang cao nhan thuirc, k¥ nang nhan di¢én va
dong thoi 1a “chién st phong chdng bao luc ngdn tir,
phan bién lich sy, bay to ching kién ma khong xuc
pham; tham gia “phti xanh” mang xa hoi bang cach chia
sé thong tin c6 ngudn chinh théng, cau chuyén nhén
van, gi4 tri van hoa tt dep. Ngoai ra, nguoi ding mang
xa hoi nén tham gia cac cong dSng lanh manh, nhém
tich cuc; khi thiy ndi dung xdu doc, bao cao ngay cho
nén tang va co quan chirc nang, dimg 1én béo vé thay
vi im 1ang hogc huia theo; tham gia cac hoat dong giao
duc cong déng, bao v€ ban than va nguoi khac. Thuc
hién ot cong tac phong chong bao Iuc ngdn tir trén
mang chinh 14 gop phan thiét thyc trong viée xdy dung
h¢ gia tri van hoa con nguoi Viét Nam.

Nam la, tang cuong hop tac, trach nhiém giita co
quan qudan ly nha nudc va doanh nghiép cong nghé.

Thiic day két ndi, hop tac gilta co quan nha nudc va
doanh nghiép cong nghé 1a giai phap then chdt dé phong
chéng hiéu qua bao e ngdn tir trén mang xa hoi. Nha
nudc dong vai tro xay dung khung phép 1y rd rang, dinh
huéng chinh séch va giam sat tong thé, trong khi doanh
nghiép cong nghé cung cap cong nghé Al tién tién dé phat
hién, phan tich va xir Iy nhanh chong ndi dung ddc hai.
Sur phdi hop chit ch gitip chia sé dir liu thoi gian thuc,
nang cao kha nang nhan dién bao luc ngoén tir, kich dong
bao I, dong thoi bao dam can bang gitta tur do ngdn luan
va an ninh mang, Hop tac nay khong chi bao vé quyen
loi nguoi diing, giam thiéu tic hai xa hoi ma con gop phan
xay dung moi trudong mang lanh manh, van minh, thic
day phét trién bén vimg ctia nén kinh té so.

Tang cuodng trach nhi€m phép ly va xa hdi cia cac
doanh nghiép cung cip dich vu vién thong, internet
trong nudc nhu Viettel, VNPT, FPT, Zalo... cling nhu
cac nén tang mang x3 hoi xuyén bién gioi nhu Meta,
Google, TikTok,. .. d6i voi phong chong bao luc ngdn
tir1a hudng di quan trong dé xay dung khong gian mang
lanh manh, an toan. O Viét Nam, khung phép ly can
duoc tang cuong manh mé hon, két hop vai cac tiéu
chuan, quy dinh. Theo quy dinh tai khoan 4 Diéu 80
Nghi dinh 147/2024/ND-CP ctia Chinh pht, nha mang
can thye hién t6t viée ngan chan, gd bo cac noi dung,
dich vy, tng dung trén mang vi pham phap luat cham
nhat 13 24 gio ké tir khi ¢6 yéu ciu cia co quan chirc
nang (Chinh phu, 2024). Chi thi 57/2025 -CT/TW clia
Ban Bi thu vé ting cudng bao dim an ninh mang, bao
mat thong tin, an ninh dir liéu trong hé théng chinh tri,
nhan manh viée quy dinh o trach nhiém cua doanh
nghiép vién thong, nén tang s trong viéc cung cap dir
li¢u kip thoi va ph01 hop xtr ly vi pham, tao nén tang
phép 1y vimg chic hon (BCH Trung uong, 2025).
Ngoai viéc tuan thii nghiém chinh phap luat, cac nén
tang 16n nhu TikTok, Zalo con phai chu dong bao vé
ngudi ding bang cong cu an/chin va hd tr tam ly. Cai
thién thuat toan phat hién va kip thoi go bd ndi dung
ddc hai. Minh bach 1a chia khoa hitu hiéu dé phong
chdng bao lic ngon tir trén mang xa hoi v6i s cong
khai béo cdo s6 lugng ndi dung bao lyc ngén tir bi go
dinh ky dé cong dong thay nha mang thyc sy hanh dong
chtr khong phai 1a né tranh, ho khau hiéu suéng. Céc
nén tang can day manh tmg dung Al da ngon ngir dé
phat hién sém nguy co xtc pham dén ngudi khac. Viée
tang cuong nhan dién hanh vi bao luc ngén tir khong
chi [a k¥ thudt ma con la van hoa boi bao luc ngon tir la
hanh vi tiéu cuc can phai loai bo dé xay dung khong
gian mang lanh manh.

Séut la, ting cuong phoi hop chdt ché giika gia dinh
- nha truong va co quan, don vi

Viée phoi hop chit chg giita gia dinh - nh truong -
co quan/don vi la yeu 6 then chét, tao nén “Ia chan” da
tAng vimng chic dé phong chdng bao luc ngdn tir trén
mang xa hoi, nhat 1 trong bdi canh tré em va thanh
thiéu nién Viét Nam tiép can mang rAt s6m va su rong.
Trude hét, gia dinh 13 “14 chén dau tién”, phu huynh can
ddng hanh giam sat, trd chuyén md véi con vé st dung
mang, dinh hudng gia tri van héa tmg xu, gitp gioi tré
nhan dién va g pho van minh khi bi bao lyc ngon tir.
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Tiép dén, cac nha truong can tich hop gido duc ki ning
s, van hoa tmg xtr trén mang vao chuong trinh gido
duc dao tao, td chirc ngoai khoa, tu vAn thm ly, phat hién
sém dau hiéu bao luc ngdn tir, dong thoi phdi hop voi
gia dinh ¢ can thiép kip thoi. Va sau d6 1a co quan, don
vi, doanh nghiép hd trg cac giai phap k¥ thuat va cong
d(‘3ng bd sung sttc manh xa hoi, lan toa van hoa “ndi loi
tir t€”, 1én tiéng bao v€ nan nhan thay vi htia theo hodc
im ling. Su phdi hop dong bo nay gitip phong ngira
hodc can thi€p hi€u qua khi bi bao luc ngdn tir. Nghi
quyét 80 ndm 2026 vé phat trién vin hoa Viét Nam ctia
Déng ta chi 16: “Xay dung mdi truong van hoa lanh
manh tir gia dinh, nha trudng dén xa hoi va khong gian
s6” (BCH Trung wong, 2026). Dé xdy dung va hoan
thl¢n nhan cach, van hoa con nguoi Viét Nam thoi ky
méi, Nghi quyét yéu cau trién khai dong bo hé gid tri
van hoa, hé gia tri qudc gia, hé gid tri gia dinh, chuin
muyc con nguoi Viét Nam. Pay la nhiém vy vira cép
bach, vira c6 tinh 1au dai khi xa hoi hién dai phat trién
1én trinh d6 cao voi chuyén dbi s6 nhanh va phire tap.
4. Két ludn
Bao luc ngoén tir trén khong gian mang khong chi
1am ton thuong tam Iy dén con ngudi ma con 1a mdi de
doa tryc tiép dén gié tri nhan van, sy 6n dinh xa hoi va
twong lai ctia thé hé tré. Bé phong chdng bao luc ngdn
tir hiéu qué, Chinh phii can tich cyrc ra soat va hoan thién
khung phép luét, dua phap ludt thanh “I4 chin thép” bao
v¢ khong gian mang va nguoi dung. Cung voi do,
Chinh phi1 cn ting cudng cong tac tuyén truyen, gido
duc ndng cao nhan thire, k§ nang tmg phd bao luc ngdn
tir cho nguoi ding mang. Phat huy vai tro tién phong
cia cac co quan bao chi, xuét ban - nhimg ngudi dong
hanh trong tuyén truyén, gido duc va phong chdng bao
luc ngon tir mang; xay dung moi trudng mang van
minh, cong déng vin hoa gin véi mo rong hop tac giita
co quan quan 1y nha nudc voi doanh nghiép cong nghé,
nén tang sO trong va ngoai nudc; ting cudng trach
nhiém cta cac nha mang thong qua cac bién phap ky
thuat, cong ngh¢ hién dai. Pac biét, can 6 su phéi hop
chat ché giira gia dinh - nha truong va cac co quan, don
vi tao nén strc manh téng hop véi mét “mang ludi bao
v&” lién hoan. Xay dung vin hoa trach nhiém va dong
cam xa hoi dugc xem a giai phap quan trong trong boi
canh hién nay. Giai phap bén viing nhét chinh 13 thay
déi tir bén trong sy nhan thirc va hanh vi ctia mdi ca
nhan. Khi nguodi ding mang xa hoi co tinh than trach

nhiém va nhan van hon, khi d6 khong gian mang sé
thyuc sy tro thanh moi trwong lanh manh, van minh, an
toan - noi con nguoi ton trong nhau, lan toa gia tri tich
cuc va gop ph::Tm xay dung mot xa hoi tién bo, hanh
phtic. Thuc hién t6t viéc phong chdng bao luc ngon tir
trén mang xa hdi ciing 1a mot trong nhiing cach dé dua
Nghi quyét 80 ctia Pang vé phat trién van hoa di vao
cuoc séng, xay dung h¢ gia tri van hoa con nguoi Vict
Nam trong ky nguyén moi./.
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