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Tom tit: Ly thuyét dong khung (framing theory) la mét trong nhitng 1y thuyét chit dao trong nghién ciru béio
chi - truyén thong, duwgc tmg dung réng rai dé Iy gidi quda trinh ma hoa va gidai ma thong diép. T uy nhién, tai
Vet Nam, viéc trinh by va vmg dung Iy thuyét ndy con thiéu thong nhat do han ché trong tiép cdn tai liéu
goc, su nham lan giita “lhung”’ Oframe) va dong khung Oframmg) cing sie thiéu vang cdc danh gid phan
bién. Bai viét ndy huéng t6i hé lhong héa nguon goc, ndi dung cot 16i, kha ndng vmg dung va nhitng tranh
ludn hoc thudt xoay quanh Iy thuyét.

Tir khéa: khung; dong khung; Iy thuyét dong khung.

Abstract: Framing theory is one of the leading theories in journalism and communication studies and has been
widely applied to explain the processes of message encoding and decoding. However; in Vietnam, the presen-
tation and application of this theory remain inconsistent due to limited access to original sources, confusion
between the concepts of frame and framing, and the lack of critical evaluation. This article aims to systematically

examine the origins, core concepts, applications, and academic debates surrounding framing theory.

Keywords: frame; framing, framing theory.

1. Dit van dé

Ly thuyét dong khung (framing theory) 1a mot
trong nhiing 1y thuyét duoc st dung rong rdi trong
nghién ctru bao chi - truyén thong tai Viét Nam hién
nay. Ly thuyét nay thuong duoc ing dung dé nghién
ctru khuynh hudng ctia bao chi, cach thuce xay dung
va tiép nhan thong diép truyén thong, tic dong clia
truyén thong dén nhan thic, hanh vi ciia cong
ching. .. 1y thuyét dong khung duoc dé cap trong
nhiéu cudn sach, bai tap chi khoa hoc, tham luan hoi
thao va ludn 4n béo chi - truyén thong.

Tuy nhién, viéc trinh bay va Gmg dung 1y thuyét
ndy con co nhig diém chua thong nhat vi may 1y
do chui yéu sau day. Thit nhat, viéc tiép can 1y thuyét
nay chi yéu thong qua cac tai liéu dich nén con c6
nhiing khac bi€t trong nhan thirc va cach dich nhu c6

sw nham 1an giita khung (frame) va dong khung
(framing). Thit hai, do han ché vé kha ning tiép cin
day du cac tai lidu gbe nén cac ndi dung vé ly thuyét
dong khung con 101 rac, chua mang tinh hé théng.
Thit ba, cac tai liéu chu yéu tap trung vao trinh bay
noi dung 1y thuyét ma it co sy danh gia, phan bién,
chi ra nhimg tranh luan hoc thudt vé Iy thuyét nay.
B6i canh nay cho théy su can thiét cta viéc hé
théng hoa Iy thuyét dong khung tir cac tai liéu nén
tang va nghién ciru hién dai nham 1am 16 ngudn goc,
ndi dung, kha niang tmg dung va danh gia vé 1y
thuyét. Xuat phat tir yéu cau nay, tic gia da tap hop,
phan tich va hé thong hoa cac tai lidu vé 1y thuyét
dong khung, bao gdm sach cua nhiing tac gia dugce
coi 1 cha dé ctia Iy thuyét nhu Gregory Bateson, Erv-
ing Goffman va nghién ctru cua nhiing nha nghién
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ctru tidu biéu nhu Robert M. Entman, Paul D’ Angelo
va Jorg Matthes. ..

V6i muc dich hé thong hoa 1y thuyét dong khung,
cung cp nén tang Iy thuyét cho viéc nghién ciru va
giang day béo chi - truyén thong, bai viét nay hudng
61 tra 101 cac cau hoi: Ly thuyét dong khung c6 ngudn
gbc nhur thé nao? Sy khac biét giita khung va déng
khung 1a gi? Ly thuyét dong khung c6 thé dugc tmg
dung nhu thé nao trong nghién ctru bao chi - truyén
thong? Co nhitng tranh luan hoc thuat nao vé hat nhan
hop 1y va chua hop 1y cta 1y thuyét dong khung?

2. Phuong phap nghién ciru

Bai viét nay str dung phuong phap nghién ctru thir
cap thong qua vi¢c tap hop, ong hop, phan tich Va
h¢ thong hoa céc céc tai liéu nén tang va hién dai vé
1y thuyét dong khung. Céc bai viét nay duoc tap hop
chu yéu tir cac co s& dit liéu nghién ctru ctia nha xuét
ban Springer (Ptc), Taylor & Francis (Anh) va thu
vién Dai hoc West England (Anh). Tai li¢u nghién
ctu thude 5 nhém sau day:

Nhém 1. Tai lidu nén tang vé khung va dong
khung. Py 14 cac nghién ctru dit nén tang cho Iy
thuyét dong khung, xuat hién chil yéu trudc nam
2000: Sach Ly thuyét vé tro choi va sw tuong tiwong
cua Gregory Bateson (1955); sach Phan tich khung:
Tiéu lugn vé t6 chikc kinh nghiém cia Erving Goff-
man (1974) bai viét Phdn tich déng khung: Mt cach
tiép cdn dién ngén tin tire cia Zhongdang Pan & Ger-
ald M. Kosicki (1993); bai viét Déng khung: Hueong
to1 lam ro mot mé hinh phdn manh ciua Robert M.
Entman (1993); bai viét Pong khung tin tirc nhir mot
chirong trinh nghién ciru da hé hinh: Trao d6i véi
Entman cta Paul D’ Angelo (2002)

Nhém 2. Tai lidu vé khung va dong khung trong
bao chi - truyén théng. Pay 1a nhitng nghién ctru tmg
dung va phat trién 1y thuyét dong khung trong béo
chi - truyén thong: Bai viét Pong khung nhi Iy thuyét
vé tic dgng truyén théng cta Dietram A. Scheufele
(1999); bai viét Thue hién phan tich déng khung tin
tire: Céc goc do thire nghiém va Iy thuyét ctia Paul
D’Angelo & Jim A. Kuypers (2010).

Nhom 3. Tai lidu vé khung va dong khung trong
ngdn ngir hoc va tu tir hoc: Bai viét Phdn tich déng
khung trr lang kinh tu tir hoc cia Jim A. Kuypers
(2005); bai viét Pong khung an du: Pinh hinh dién

ngon céng ching qua an du, cieong diéu va mia mai
cta Christian Burgers va cong su (2016)

Nhém 4. Tai lidu vé khung va dong khung trong
chinh tri: Bai viét Nghién citu hiéu img ciia dong
khung doi véi cdc van dé chinh sdch cua Paul R.
Brewer & Kimberly Gross (2010); bai viét Pong
khung chinh tri: Mot cach tiép cdn tich hop cua Jorg
Matthes (2012)

Nhém 5. Tai liéu vé khung va dong khung trong
céc linh vy khac nhu truyén thong y té, méi truong:
Bai viét Péng khung cdc théng diép théng tin sikc
khée cta Elie A. Akl va cong su (2011); bai viét Bong
khung thanh céng, that bai va chuyén doi trong doi
moi sang tgo ctia Orlagh Reynolds va cong su (2025)

Cong cu tri tué nhan tao NotebookLM cua
Google dugc sir dung dé hd trg phén tich cac bai viét
theo cac chit dé. Cac két qua cia NotebookLM dugc
truy ngudn, doi chiéu va kiém tra dé bao dam tinh
chinh xac cuia thong tin.

3. Két qua nghién ctru

3.1. Nguon goc, khdi niém khung va dong khung

Ly thuyét dong khung 1a 1y thuyét lién nganh
nhan chung hoc, ky hi¢u hoc, tam 1y hoc, xa hoi hoc
va béo chi - truyén théng. Ly thuyét nay duoc nhidu
nha nghién ctru xay dung va phat trién, trong d6 Gre-
gory Bateson (My) va Erving Goffiman (M¥) dugc
cong nhan 1a nhimg ngudi di dau. La nha nhan ching
hoc va ky hiéu hoc, Gregory Bateson dinh nghia
khung (frame) & ranh giéi nhan thie hogc khuén kho
giao tiép gitip cac c4 nhan ma hoa va giai ma chinh
xac thong diép. Ong dura ra khai niém nay duya trén
viéc quan sat nhiing con rai ca trong cong vién co
hanh dong chién d4u nhu that nhung ching ra tin hiéu
cho nhau biét d6 1a choi dua.

Trong bai viét Ly thuyét vé tré choi va sir twong
tuong (A Theory of Play and Fantasy), Bateson
(1955) tiép can khung dudi goc do tim Iy hoc nhan
thirc va coi n6 1a mot hinh thirc siéu giao tiép (meta-
communication). Trong cudn Céc budc t6i hé sinh
thai tam tri (Steps to an Ecology of Mind), Bateson
(1972) cho rang, khung “cung cap cho ngudi nhin
nhitng hudng dan hodc hd trg dé hiéu duoc thong
diép dugc bao gom trong khung d6” gidng nhu mot
khung tranh khién ngudi xem tap trung vao nhimg gi
bén trong va bd qua nhiing gi bén ngoai. Cling trong
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cudn sach nay, Bateson dat khai niém khung trong
mdi lién hé chit chd voi khai niém béi canh (context).

La nha xa hoi hoc va tam Iy hoc xa hoi, Erving
Goffiman ké thira va phat trién quan diém ctia Gre-
gory Bateson vé khung trong cubn sach Phdn tich
khung (Frame Analysis). Theo Goftfman (1974),
khung 13 “nhiing yéu t6 co ban” gitip tra 10i cau hoi
“Picu gi dang xay ra ¢ day?”. Ong m¢ rong khai
ni¢m cua Bateson khi mo ta khung nhu mét uogc dd
tAm tri, gitp to chirc cac trai nghiém ca nhan va nhu
mot khung xa hoi, gitip céc thanh vién trong xa hdi
dat dén mot cach dién giai chung vé thuc tai. Nho co
khung, thyc tai hdn don, da dang dugc t6 chure thanh
trai nghiém c6 trat ty va co thé 1y giai duge. Khung
gitip cac ca nhan dinh vi, nhan thic, xac dinh va goi
tén van dé, sy kién dong thoi anh huong dén suy nghi
va thai d0 cua ho.

Néu nhu khung 14 Iwoc do dién gii thyc tai, mang
tinh chat tinh thi dong khung 1 qua trinh dong dé
dién giai thuc tai. N6i cach khac, khung 1a két qua
cta qué trinh dong khung. Dua trén quan diém cta
Bateson va Goffman vé khung, céc nha nghién ciru
nhu Gaye Tuchman, Todd Gitlin, Robert Entman va
George Lakoff tiép tuc phat trién 1y thuyét dong
khung. Tir nhimg nghién ciru ban dau trong linh vyre
tam Iy hoc va ky hiéu hoc, Iy thuyét dong khung ngay
cang dugc ing dung rong rii trong bao chi - truyén
thong. Gitlin (1980) dinh nghia dong khung 1a “viéc
lwa chon, nhdn manh va loai bo ¢6 chu dich” nham
“gilip cac nha bao xir Iy khéi luong 16n thong tin mot
cach nhanh chéng va thuong xuyén va dong goi
thong tin theo cach cong chung dé tiép nhan.”

Trong bai viét Lua chon, gia tri va khung
(Choices, values, and frames), hai nha Iy thuyét vé
trién vong Daniel Kahneman va Amos Tversky
(1984) da cong bd két qua mot nghién ciru thyc
nghiém vé tac dong ctia khung ddi v6i nhéan thire ciia
cong chiing. Hai 6ng yéu cau nhitng nguoi tham gia
thi nghiém dua ra Iyra chon ciia minh trong tinh hudng
sau: “Hay tuong tuong Hoa Ky dang chuan bj ddi
pho vdi su bung phat ciia mot can bénh chau A bét
thuong, du kién s& cudp di sinh mang ctia 600 ngudi.
Hai phuong 4n thay thé dé chdng lai can bénh nay da
duoc dé xuét. Gia sir cac ude tinh khoa hoc chinh xéac
v& hiu qué ctia cac phuong 4n 14 nhu sau: Néu Phuong

an A duoc 4p dung, 200 ngudi s& duoc ctru. Néu
Phuong 4n B dugc ap dung, c6 1/3 xac suét 600 nguoi
s& dugce clru va 2/3 xac sut khong ai dugc ctru. Ban
s€ ung hd phuong an nao trong hai phuong an nay?”

Trong thi nghiém thir nhat nay, 72% s6 ngudi
tham gia lya chon phuong an A (chéc chan ctru song
200 nguoi) khi s6 ngudi duge ciru duge dong khung
nhu mat sy bao dam va 28% lya chon phuong an B
khi s6 ngudi duoc ciru duge dong khung nhu mot
xac suat. Hai tic gia tiép tuc thi nghiém thir hai bang
cach dua ra phuong an C va phuong an D: “Néu
Phuong an C duoc ap dung, 400 nguoi s& chét. Néu
Phuong an D dugc ap dung, ¢6 1/3 xac suat khong ai
phai chét va 2/3 xac suat 600 ngudi s& chét”. Két qua,
78% chon phuong an D va 22% chon phuong an C.
Mac du phuong an C khong khac phuong an A va
phuong an D khong khac phuong 4n B vé mit toan
hoc nhung khi dugc dong khung khac nhau, lya chon
cta nguoi tham gia lai thay doi.

Thi nghiém nay cho thay, khi d6i mat véi khung
loi ich (gain frame) nguoi tham gia c6 xu huong chon
phuong 4n chéc chin va loai trix phuong an rii ro. Tuy
nhién, khi d6i mat véi khung t6n that (loss frame), ho
¢6 xu hudng chap nhin phuong an rti ro. Khung loi
ich va khung t6n thit ma Kahneman va Tversky xay
dung duoc sir dung trong nhiéu nghién cu sau nay
dé xem xét anh huong cia khung va cach dong khung
d6i voi nhén thire va quyét dinh cia con nguoi.

La ngudi co nhiéu dong gop ddi vai Iy thuyét
dong khung trong béo chi - truyén théng, nha khoa
hoc chinh tri Robert M. Entman (1993, p. 52) trong
bai viét Pong khung: Hueéng toi lam ré mét mé hinh
phan manh (Framing: Toward clarification of a frac-
tured paradigm) di dua ra dinh nghia duoc nhiéu
ngudi chip nhan vé dong khung. Theo do, “Déng
khung 12 lya chon mét s khia canh cua thuc tai duoc
nhan thire va 1am cho chting trd nén ndi bat hon trong
van ban truyén thong, tir d6 thic day mot cach nhin
nhén van dé cu thé, giai thich nguyén nhén, danh gia
dao dirc va/hodc dé xuét giai phap cho van dé da
néu”. Entman cho rang, 1am cho ndi bat hon 14 lam
cho thong tin “dang chu y, cd y nghia hon hoac dang
ghi nhé hon ddi véi cong ching”.

Nhu vay, dong khung la qua trinh xéc 1ap khuon
khd, bdi canh hay ranh giéi cho viéc ma hoa va giai
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ma thong diép thong qua viéc Iua chon, loai trir hodc
nhan manh mét s6 thong tin nhat dinh. Qua trinh
doéng khung mang tinh nang dong, lién tuc voi su
twong tac lién cha thé va ludn gin lién véi béi canh
van hoa, xa hdi cu thé. Trong khi d6, khung 1a két qua
cua qua trinh dong khung, mang tinh chat tinh va ¢6
churc nang dinh nghia va phan loai. Khung la khuén
khd dé cong ching dién giai y nghia va hudng t6i
nhan thirc chung. Ttr ngudn gbc nhan chung hoc va
ky hiéu hoc ban dau, Iy thuyét dong khung ngay cang
duoc bo sung, phat trién va tmg dung rong rai trong
linh vire bao chi - truyén thong.

3.2. Nji dung chinh ciia ly thuyét dong khung
trong truyén thong

Noi dung chinh cua ly thuyét dong khung trong
truyén thong duoc thé hién trén bon phuong dién
chinh: phan loai khung, chirc ning ctia khung, c4u
truc cta khung va qua trinh dong khung. N6i dung
cta 1y thuyét dong khung 13 két qua cua nhiéu nha
nghién ctru khac nhau, chir khong phai cuia mot tac
gia duy nhat. Nho cach tiép can da dang, lién nganh,
Iy thuyét dong khung lién tuc dugc bd sung, hoan
thién nhung ciing gay ra nhiing tranh luan hoc thuét
vé tinh thong nhat vé ndi dung.

Thit nhat, Robert Entman dua ra bn loai khung
khac nhau: khung ctia nha truyén théng, khung trong
van ban, khung cua cong ching va khung cua van
hoa (1993, p. 51). Cu thé, khung cta nha truyén thong
dong vai tro 1a Tuoc do dién giai, quyét dinh ho s&
trinh bay thong tin nao va trinh bay nhu thé nao.
Khung trong vin ban dugc thé hién bang cac tir khoa,
16i dién dat va hinh anh dién hinh nhdm cing c6 md
thirc dit kién hodc khuén mau nhat dinh. Khung cua
cong chung gitip cong chung giai ma thdng diép, dinh
hinh tu duy. Trong khi do, khung cua van héa mang
tinh bao trum, quy dinh khung ciia nha truyén thong
va cong chung theo nhiing cach khac nhau.

Thit hai, Robert Entman (1993) cho rang, bon
chirc nang chi yéu ctia khung 13 x4c dinh van dé,
chan doan nguyén nhén, danh gia dao duc va dé xuét
giai phap. Cu thé, (1) Pinh nghia van dé: Nha truyén
thong xac dinh, goi tén van d& nham xac lap nhan
thirc chung véi cong chung; (2) Chan doan nguyén
nhan: Nha truyén thong xéc dinh, phén tich cc yéu
td, thc nhan gy ra van d¢; (3) Panh gia dao dirc:

Panh gia tac dong, hau qua clia van dé trén co sd cac
chuan myc chung; (4) Dé xuét giai phap: Pua ra,
thuyét phuc cong ching ting hd, chap nhan cac huéng
giai quyét van dé. Mot thong diép truyén théng co
thé thuc hién d(‘Sng thoi hoac khong d(‘Sng thoi bbn
chtic nang nay.

Thir ba, theo Zhongdang Pan va Gerald M.
Kosicki (1993), dong khung la viéc dat thong tin vao
mot bdi canh cu thé béng cach st dung bdn céu trac:
cAu trac ca phap, cAu trac kich ban, cAu trac cha dé
va cu triic tu tir. Cau tric ¢t phéap (syntactical struc-
ture) 1a cac khuon méu, quy tic ngir phap dé kién tao
¥ nghia. mang tinh dc trung cho mdi ngon ngir, ciu
tric ¢t phap quy dinh cach sip xép tir va cum tir dé
thé hién ¥ nghia va biéu dat thai do. Vi du, cc nha
bao phai tuan thu quy tic khong st dung ngdi nhan
xung thr nht va han ché sir dung tinh tir dé thé hién
sur khach quan. Cu tric kich ban (script structure) 1
md thirc to chirc thong tin nhur ciu tric thap ngugce
hay mé hinh 5W-1H nham tao nén cau chuyén c6 y
nghia.

Céch nha truyén théng st dung cau tric ¢t phap
va cAu tric kich ban sé thé hién cu trac chi dé (the-
matic structure). CAu tric chu dé cho biét nha truyén
thong dang hudng t6i ching minh gla thuyét, xéc lap
van dé gi va nhu thé nao. Nha truyén thong c6 thé sur
dung logic dién dich hodc quy nap dé di dén dinh
nghia van @& va dua ra nhan dinh. CAu trac tu tir
(rhetorical structure) la nhiing Iya chon vé giong di¢u
va phong céch ciia nha truyén thong nhiam tao ra tac
dong mong mudn. Cau tric nay duoc hinh thanh tir
céc an du, vi du dién hinh, cac 16i dién dat khuon mau
va hinh anh tryc quan. Céc cong cu nay dugc su dung
dé goi hinh anh, gia tang tinh sinh dong va thu hut sy
chtl y cua cong chung.

Thir tir, theo Dietram A. Scheufele (1999) qua
trinh dong khung dién ra theo hai giai doan: xay dung
khung va chuyén giao khung. X4y dung khung la qua
trinh kién tao cac khung truyén thong, trong d6 nha
truyén thong tim cach dua ra nhig dinh nghia van
d@ theo muc dich va loi ich ctia minh. Mot van dé co
thé dugc nhin nhén tir nhidu goc d6 khac nhau tiy
thudc vao gia tri, nhan thirc va quan diém cua nha
truyén thong. Vi du, viéc danh thué cao hon dbi voi
nguoi thu nhap cao ¢6 thé duge nhin nhan theo khung
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“cong bang” nham tai phan phdi thu nhap va bao dam
an sinh xa hoi ddi véi cac nhom yéu thé hoic theo
khung “bat cong” do lam giam dong luc ctia nhém
thu nhép cao trong khi gia tang sy bi dong, phu thudc
ctia nhom thu nhap thap.

Sau khi duoc xay dung, khung s& dugc truyén tai,
tich hop vao thong diép truyén thong nham tic dong
dén nhan thirc, thai d6 va hanh vi clia cong chiing.
Ba tinh hudng khac nhau s& xay ra: (1) cong ching
tiép nhan toan bd khung cta nha truyén thong va
khung cta nha truyén thong tré thanh khung ciia
cong ching; (2) cong ching chi tiép nhan mot phan
khung ctia nha truyén thong va tich hop yéu t6 phu
hop vao khung ca nhan va (3) cong chiing phan bac
khung cta nha truyén thong. Phan tmg trd lai ciia
cong chung s& khién nha truyén thong giit nguyén,
diéu chinh hodc thay ddi khung ctia minh.

3.3. Ung dung Iy thuyét dong khung trong
nghién civu bdo chi - truyén thong

1y thuyét dong khung dugc sir dung rong rii trong
nghién ctru bao chi - truyén thong, Cac nghién ciru
hudng dén tra 101 cac cau hoi nhu: Qua trinh déng
khung dién ra nhu thé nao? Nhiing khung nao dugc
thiét 1ap? Tac dong cua cac khung do ddi véi cong
chting? Cu thé, Iy thuyét dong khung ¢ thé dugc ing
dung dé nghién ctru (1) chu thé truyén thong: Chu
thé dong khung vén d&, su kién nhu thé nao? Tai sao
lai dong khung nhu vay?; (2) Thong diép truyén
thong: Thong diép bao ham nhiing khung nao?
Nhimng khung d6 dugc biéu hién nhu thé nao vé cau
triic ¢t phap, kich ban, chii dé va tu tir? va (3) Cong
chiing truyén théng: Cong ching nhén thiy nhimg
khung nao trong thong diép truyén théng? Nhimg
khung d6 anh huéng nhu thé nao dén cong ching?
Dudi day 1a mot s nghién ctru tiéu biéu vé 1y thuyét
dong khung,

Fadi Jaber va Marine Levidze (2026) thuc hién
nghién ctru Pong khung “cudc chién thuong mai”’:
Mot phan tich so sanh tin tirc cua Fox News va CTV
News vé thué ciia Trump doi véi Canada (Framing
the “Trade War”: A Comparative Analysis of Fox
News and CTV News Coverage of Trump’s 2025
Tariffs on Canada) nham 1am r cach hai co quan béo
chi 16n ciia My va Canada dura tin vé chinh sach thué
quan cta chinh quyén Donald Trump. Nghién ctru

tim hiéu cach thirc mdi co quan bao chi dinh nghia
xung dot, chan doan nguyén nhan, dua ra danh gia
dao dirc va dé xut giai phap. Jaber va Levidze thuc
hi¢én phan tich ni dung so sanh dinh tinh véi 104 bai
bao (52 bai tir Fox News va 52 bai tr CTV News).
Céc bai bao nay duoc xuit ban tir ngay 20/01 dén
30/04/2025, trong g véi 100 ngay dau nhiém ky
thur hai ctia tong théng Donald Trump.

Trong nghién ctru nay, Fadi Jaber va Marine Lev-
idze d4 phat hién ra hai khung truyén thong hoan toan
trai nguoc nhau, phan anh loi ich qudc gia ctia mdi
nudée. Theo d6, Fox News dong khung thué quan nhur
mdt cude “phong vé dao dirc” dé chdng lai mbi de
doa an ninh qudc gia (dinh nghia van d¢). Fox News
cho rang, su quan 1y 16ng 1éo ciia Canada la nguyen
nhan khién ma tay tran vao nudc My (chan doan
nguyén nhan). Do do, viéc ong Trump ap thué 1a can
thiét dé bao vé ngudi dan My (d4nh gia dao duc) va
bién phap nay can duoc duy tri (dé xuét giai phap).
Fox News da stt dung nhitng tir mang ham y quén sy
nhu chién tranh (war), cudc xdm lugc (invasion) va
don tin cong (strike).

Trong khi d6, CTV News phac hoa viéc 6ng
Trump 4p dit thué quan 13 hanh vi mang dong co
chinh tri va gay thiét hai kinh té nang né. Ho cho rﬁng,
day 1a hanh dong mang tinh dan ty ctia 6ng Trump
nham gianh duoc sy ing hd ciia nhitng ngudi theo
chu nghia bao hd thuong mai. Canada dugc mo ta
nhu qudc gia tuan thi luat phap qudc t&, hanh dong
chimg muyc trong khi hanh dong ciia My 1a pha vo
trat ty von c6, do d6 CTV News dé xuét cac giai phap
dua trén thé ché da phuong nhu T6 chirc Thuong mai
thé gi6i.

Nghién ctru Pong khung nguon goc ciia Covid-
19 (Framing the Origins of COVID-19) ctia Toby
Bolsen va cac cdng sy (2020) la nghién ctru thuc
nghiém dién hinh vé tic dong ctia khung déi véi nhan
thure, thai do cua cong ching. Cac nha nghién ctru da
chia ngiu nhién 1.071 ngudi thanh 4 nhém va cho
mdi nhom nay tiép xtic vi mot khung vé& ngudn gdc
cta Covid-19. Nhom thir nhat (270 nguoi) tiép xiic
v6i khung vé& ngudn gdc ty nhién ciia virus, cho ring
virus lay tir ddng vat sang nguoi; nhom thir hai (266
ngudi) tiép xuc khung vé thuyét 4m muu cho ring,
virus ¢6 ngudn goc tir phong thi nghiém cia Trung
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Qubc; nhom thir ba (267 ngudi) tiép xtc khung canh
tranh, trong d6 ho dugc tiép can voi tiéu dé “Virus
corona c6 ngudn gdc tir phong thi nghiém Trung
Qudc hay c6 nguén gde tur nhién tir dong vat?” va noi
dung bai viét d& cap dén ca ngudn gdc tir nhién va
thuyét 4m muru. Nhom thir tw (268 ngudi) khong tiép
xtic véi bat ky khung nao, dong vai trd 1a nhom dbi
chung.

Két qua nghién ctru cho thay tac dong manh mé
cta khung thong diép ddi v6i nhan thirc va hanh vi
cta cong chung. Cu thé, viée tiép xic véi mot khung
duy nhat vé nguén gdc ty nhién hodc thuyét am muu
anh hudng truc tiép dén giai phap ma cong ching
ting ho. Nhitng ca nhan tin virus c6 ngudn gdc tir
phong thi nghiém Trung Quéc ¢6 xu huéng ung ho
viéc trung phat Trung Quéc trong khi nhimg ngudi
tin virus c6 nguon goc tu nhién ung hd viéc tang
cudng tai tro cho nghién ciru y sinh hoc nhdm tim
hiéu cac loai virus corona lay tir dong vat sang nguoi.
Trong khi d, niém tin ctia nhém tiép xic voi khung
canh tranh khong c6 su khac bi¢t dang ké vé mat
théng ké dbi voi nhom ddi chimg.

Van dung khung loi ich va t6n that ciia Kahne-
man va Tversky, Sacha Altay va Hugo Mercier
(2020) da thyc hién nghién ctru Pong khung thong
diép cho nhitng nguoi ung ho tiem chung (Framing
Messages for Vaccination Supporters) dé xac dinh
viéc dong khung tich cuc va ti€u cuc anh huéng nhu
thé nao dén danh gia vé su hop 1y, kha nang ghi nhé
va s san sang chia sé thong tin cia cong ching. Hai
tac gia da thuc hién 7 cudc thir nghiém truc tuyén voi
2.761 nguoi tng hd tiém ching & My va Viong quc
Anh. Nguoi tham gia duoc tiép xic voi cac phat biéu
lién quan dén tac dung phu ctia vic xin. Thong diép
dugc dua ra theo hudng tich cuc (vi du: 999 trén
1.000 nguoi khong gap tac dung phu) hodc tiéu cuc
(vidy: 1 trén 1.000 nguoi gap tac dung phu).

Két qua nghién ciru cho thay, nhimg ngudi tham
gia nghién cuu danh gia cac thong di€p dugc dong
khung tich cyc 1 hop 1y, dang tin hon va ho sin sang
chia sé cac thong di€p nay hon so vdi cac thong di€p
tiéu cuc. Vé kha nang ghi nhd, khong ¢6 sy khac biét
dang ké vé mirc do ghi nhé giita thong diép dong
khung tich cyc va tiéu cuc. Bén canh do, viéc tiép
xtic v6i cac thong diép dong khung tich cuc khién

nhiing nguoi tham gia nghién ctru c6 thai do don
nhan hon ddi véi viéc tiém ching. Trong thir nghiém
thir bay, khi duoc deé nghi thuyét phuc mot nguoi ban
dang tir chdi tiém chung, nhiing nguoi tham gia
nghién ctru cé xu huong sur dung nhiing thong di€p
vé minh chimg khoa hoc dugc dong khung tich cuc.
Dua trén két qua nay, hai nha nghién ctru dé xuét cac
thong diép y té cong cong nén sir dung cac khung tich
cuc.

4. Thao ludn két qua nghién ciru

Ly thuyét dong khung dii ¢6 tam anh huéng 16n
nhung van ddi dién véi nhiéu tranh ludn hoc thuat,
tiéu bicu 14 trao ddi gitra cac hoc gia nhu Entman,
D’ Angelo va Matthes. Trong khi Robert Entman cho
rang, han ché cua Iy thuyét dong khung 1a sy thiéu
thng nhat vé khai niém thi Paul D’ Angelo cho ring,
su da dang vé khai niém va cach tiép cin tao nén thé
manh cua Iy thuyét dong khung, con Jorg Matthes dé
xuat mot cach tiép can tich hop.

Trong bai viét Pong khung: Hudng t6i viéc lam
r0 mot mo hinh phan manh, Entman (1993, p. 51)
cho rang, mic du phd bién trong nghién ctru khoa
hoc x4 hoi va nhan vin nhung van thiéu ving mot
tuyén bd chung c6 kha ning chi rd cach thic cac
khung dugc tich hop, biéu hién trong vin ban hay co
ché tac dong cta chung dén tu duy con ngudi. Ong
cho rang, néu thiét 1ap dugc mot hé thong khai niém
théng nhét, dong khung c6 thé trd thanh mot mé hinh
nghién ctru chi dao trong linh virc béo chi - truyén
thong. Diéu nay khong chi gitp 1am 15 tinh tw chi
ctia cong chung trong qua trinh gidi ma thong diép
ma con hd trg cac nha bao nang cao tinh khach quan
khi x4y dung ndi dung truyén thong.

Paul D’ Angelo trong bai viét Péng khung tin tirc
nhw mot chuong trinh nghién cuu da hé hinh: Trao
doi v6i Entman (News Framing as a Multiparadig-
matic Research Program: A Response to Entman) cho
rang, 1y thuyét dong khung 13 mé hinh cau ndi, giup
két ndi cac linh vuc khac nhau nhu tim Iy hoc, chinh
tri va bao chi, nho vay, ching ta c6 duogc hiéu biét
toan dién vé qua tn‘nh truyén thong. Nhu vﬁy, cac
quan diém da dang Ve dong khung 1a mét loi thé, chir
khong phal diém yéu cua Iy thuyét nay. D’ Angelo
(2002) viét, “trai nguoc voi Entman, t6i cho rang
khéng c6 va ciing khéng nén c6 mot mé hinh vé dong
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khung... Sy da dang vé Iy thuyét va mé hinh mang
lai ci nhin toan dién vé qua trinh dong khung, chir
khong phai 1a nhiing phat hién roi rac trong cac
nghién cuu ¢6 1ap.”

Trong khi d6, Jorg Matthes (2012, p. 250) trong
bai viét Déng khung chinh tri: Mot cach tiép can tich
hop (Framing politics: An integrative approach) cho
ring, viéc tiép can Iy thuyét dong khung nhu mé hinh
cau ndi gitp ching ta két ndi tri thire, hinh thanh hiéu
biét toan canh vé cac yéu t6 khac nhau, tir 6 xay
dung, dinh hinh va tai xac dinh cac khung. Tuy nhién,
trén thuc t€ gan nhu khong co nghién ciru nao thuc
su két ndi cac giai doan khac nhau cta cac khung tir
gi6i tinh hoa chinh tri dén nha truyén thong va cudi
cung 1a cong ching. Piéu nay 1a do khai niém déng
khung chua dugc cu thé hoa mot cach hop Iy va nhét
quan va do do, du dugc mé ta nhu mo hinh cau ndi
nhung 1y thuyét dong khung lai 1a “cay ciu din dén
vo dinh.”

Nhu vay, su khac biét trong cac quan ni¢m veé
khung va dong khung 1a hé qua tit yéu tir ngudn gdc
lién nganh trai dai tr nhan hoc, ky hiéu hoc, tam 1y
hoc dén chinh tri hoc va béo chi - truyén thong. Ban
chét ctia Iy thuyét dong khung khong ton tai nhur mot
hé hinh don nhit ma 13 mot chwong trinh nghién ctiru
ning dong, noi cac nha nghién ctru lién tuc bdi dip,
ké thira va phan bién 1an nhau. Viéc phan tich sy nhat
quan va khac bi¢t trong dong chdy hoc thuat nay theo
truc thoi gian cho phép nha nghién ctru van dung 1y
thuyét mot cach linh hoat va sang tao. Dong thoi, viéc
thao tac hoa khai niém va xay dung khung 1y thuyét
dua trén cac nghién ctru tién d& 13 yéu cau bat budc
dé dam bao tinh chuan xéc va gia tri khoa hoc.

5. Két luan

La mdt trong nhimg 1y thuyét chii dao va co tim
anh huong sau rong trong nghién ctru béo chi - truyén
thong, ly thuyét dong khung duogc img dung dé Iy giai
qua trinh ma hoa va giai ma thong di€p thdng qua ba
lang kinh: chii thé, van ban va cong ching. Néu ly
thuyét thiét 1ap chuong trinh nghi syr tra 101 cau hoi
“cong chung nghi vé diéu gi?” thi Iy thuyét dong
khung tra 101 cau hoi “cong chung nghi vé diéu d6
nhur thé na0?” Thong qua viée tong hop va hé thong
hoa céc nghién ctru nén tang va hién dai vé 1y thuyét
dong khung, bai viét nay cung cip mot cai nhin toan

dién va xuyén sudt vé ngudn gbc, ndi dung va kha
ning tmg dung ctia Iy thuyét dong khung. Ly thuyét
dong khung khong chi 1a mot mé hinh Iy thuyét, dat
nén tang cho cac nghién ctru truyén thong ma con la
mot chuong trinh nghién ctru nang dong, lién tuc
duoc bd sung, hoan thién, tao nén suc séng cua nd
trong nghién ctru khoa hoc xa hoi va nhan van néi
chung va béo chi - truyén théng ndi riéng./.
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