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Tom tit: Nghién ciru vin dung 1y thuyét dong khung O’rammg) cia Entman dé phan tich cach bdo dién i Viet
Nam kién tao dong théng tin tich cuwc. Khdc véi cach hiéu phé bién xem thong tin tich cue la tin, bai mang sdc
thai lac quan, nghién ciiu tzep can tinh tich cuc nhuw mot thuc hanh dong khung co chu dich: cach bdo chi lua
chon chu dé, to chirc thong diép, biéu dat cam xuc, dinh vi chu thé va goi mo gidi phap. Bang phuong phap
phdn tich noi dung 200 tac pham trén bon bao dién tir (VnExpress, Thanh Nién, Dan tri, VTV News tu nam
2022 den nam 2025). Ket qua cho thay thong tin tich cuc dda mo rong tir mé hinh nguoi tot, viéc tot sang cac
chu dé phat trién nang lyc cong dong, chuyén doi so va chinh sach cong. Cac bai viét chu yéeu tap trung de xuat
giai phap thuc hanh (71,5%) nhung han ché trong phan tich chinh sach (20%).

Tir khoa: ly thuyet dong khung; thong tin tich cuc; bdo dién tr Viet Nam, bao chi xay dung; bdo chi giai phap.

Abstract: This study applies Entman's framing theory to examine how Vietmamese online newspapers construct
positive news narratives. Unlike the common understanding that positive information simply refers to news stories
with an optimistic tone, the study approaches positivity as an intentional framing practice through which journalists
select topics, organize messages, express emotions, position social actors, and suggest solutions. Using content
analysis, the study examines 200 news articles published in four Vietnamese online newspapers (VnExpress, Thanh
Nién, Dan tri, and VTV News) between 2022 and 2025. The findings show that positive news narratives have ex-
panded beyond the traditional focus on exemplary individuals and good deeds to encompass themes related to com-
munity capacity building, digital transformation, and public policy. While most articles emphasize practical solutions
(71.5%), they remain limited in their analysis of public policy (20%).

Keywords: framing theory; positive news narratives; Vietnamese online newspapers, constructive journalism;
solutions journalism.

1. Dit van de

Chuyen d6i s6 va sur gia ting ctia cac ludng thong
tin da chiéu dit bao chi Viét Nam trude mot yéu cau
kép: Vua thong tin, giam sat, phan bién, vira gop phan
cung ¢ niém tin cong chiing, ting dong thuan xa hoi
va hd tro quan tri qudc gia. Trong yéu cau d6, dong
thong tin tich cyc tré thanh mot hudng ndi dung dugc
ca co quan quan ly va cac toa soan quan tam.

Nhiéu nghién ctru dinh nghia thong tin tich cuc
nhu mat dbi 1ap cua tin ti€u cuc, xét theo loai sy viéc

duoc phan anh va giong diéu bai viét, chang han
nhiing tin, bai vé ctru h, chita lanh, hanh dong anh
hung, hodc mang giong lac quan, truyén cam hing
(Yu & Zhu, 2024). Cach hiéu dua trén cach phén loai
rach roi gitra t6t va xau nay thu hep pham vi khai
niém va bo qua chiéu phan tich, tinh dinh huéng,
giao duc cia bao chi.

Nghién ciru tiép can thong tin tich cuc khong qua
d6i twong phan anh ma qua cach bao chi kién tao ¥
nghia cho su kién, dua trén 1y thuyét dong khung
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(Framing theory). Tir cach tiép can nay, Gamson va
Modigliani (1989, tr.3) mé ta cdt 18i ctia mdi khung
14 “mot ¥ tudng t6 chirc trung tAm gitp tao nghia cho
chudi su kién va goi ra diéu dang dugc dat thanh van
d&” (Gamson va Mod1g11an1 1989, tr.3). Ttr goc nhin
ndy, cting mot su viéc tot dep c6 thé duge dong
khung thanh hanh dong dao dtic ca nhan, thanh mo
hinh lan toa trong cong déng hoic thanh co s& cing
b niém tin xa hoi; mdi cach dong khung mo ra mot
ting y nghia va mot huéng hanh dong khac nhau cho
cong ching.

Béo dién tir vi tinh niang vuot trdi nhu toe do
cap nhat nhanh, tuong tac cao, kha nang tich hop
dong thoi nhiéu loai hinh thong tin trén cing mot
chii @& vén ban, hinh anh tinh, am thanh, video, do
hoa thong tin, dd hoa tuong tac, dir liéu truc quan. ..
, tinh siéu lién két khong gioi han, tinh ca nhan hoa
ndi dung ...nho d6 cung mot sy kién co6 thé dugc
truyén tai sinh dong, tryc quan va dé tiép nhan.

Chién luge chuyén dbi s bao chi dén nam 2025,
dinh hudng dén nam 2030 dit muc tiéu xay dung
cac co quan bao chi theo huéng chuyén nghi€p, nhan
van, hién dai; lam tot sir ménh thong tin, tuyén truyén
va bao dam vai trd dan dat, dinh huong du luan xa
hoi (Thi tuéng Chinh phii, 2023). Trong bi canh
do, nghién ctru cach bao dién tir Iya chon, t6 chue
va dong khung cac ndi dung mang gia tri tich cuc co
¥ nghiia ca vé Iy luan va thuc tién.

2. Phu’o’ﬂg phap nghlen curu

Céc két qua ctia bai viét nay dua trén viéc st
dung phuong phap nghién ctru tai li¢u (thong qua
viéc hé thong hoa cac tai liéu vé Iy thuyét dong
khung, béo chi giai phap va bao chi xay dung dé xay
dung bo tiéu chi ma hoa cac bai viét lién quan toi
thong tin tich cuc); phuong phap phéan tich dinh
lugng trong phan tich ni dung van ban (thong qua
viéc lua chon, ma hoa 200 tac phém cta 4 bao/trang
tin dién tr VnExpress, Thanh Nién, Dan tri va VTV
News giai doan 2022 - 2025).

3. Két qua nghién ciru va thio luin

3.1. Két qud nghién ciru

3.1.1. Gidi thiéu Ly thuyét déng khung va mau
khao sat

3.1.1.1. Ly thuyét déng khung va co sé xdc dinh
cac khung phan tich

Erving Goffman duoc cho 1 nguoi dau tién dua
ra khai niém “dong khung” vao nam 1974 trong
cudn Frame analysis: An essay on the organization
of experience. Tuy nhién, dinh nghia tuong minh
nhat vé qua trinh dong khung ciia truyén thong dai
chiing ¢6 1€ dugc dua ra bdi Robert Entman: “Qua
trinh dong khung chii yéu lién quan t6i viée lua
chon (selection) va lam ndi bat (salience). Pong
khung c6 nghia 1a lua chon mot s6 khia canh trong
cach hiéu vé hién thuc, rdi 1am cho né ndi bat lén
trén van ban truyén thong bang cach nhdn manh vao
mot cach dat van dé, mot cach ly giai, mot cach
danh gia dao dtrc, hoac/va mdt cach xt ly nao do
(Entman, 1993, tr. 52). Theo cach dién giai ctia Ent-
man, cac khung thuong thuc hién bon chic ning:
xac dinh van d¢, 1y giai nguyén nhan, dua ra danh
gia va dé xuét giai phap.

Theo do, nghién ciru thao tac héa bbn chirc ning
dong khung ctia Entman thanh ndm khung phan tich
dé ma hoa thong tin tich cyc. Chuc nang xac dinh
van dé ung voi khung chi d&; chirc nang ly giai
nguyén nhan gan véi cac cha thé, phan dinh trach
nhiém s& tmg v6i khung chii thé va trach nhiém xa
hdi; chiic nang danh gia timg voi khung thong diép
va dinh hudng cong chung va khung biéu dat cam
xtic; chire nang dé xuét giai phap tmg vai khung giai
phép, chinh sach, bao chi xay dung.

3.1.1.2. Vé mau khdo sat

Mau khéo sat 200 tac pham ctia 4 bao dién tir Vn-
Express, Thanh Nién, Dan tri va VTV News giai
doan 2022 - 2025 duogc thu thap qua b tir khoa gén
v6i thong tin tich cuc nhu "ngudi tt viée tot",

guorng sang" "sang kién", "mo hinh", "vuot kho",

"chuyén d6i s0", "giai phap", "an sinh xa hoi". .. két
hop ra soat cac chuyén muc thuong dang ndi dung
tich cuc. Pong thoi, két hop véi tiéu chi nhan dién
dong thong tin tich cue: Mot tac pham duoc dua vao
mau khi thoa mén dong thoi hai diéu kién: (i) chu dé
hudng t6i gia tri, mé hinh hodc két qua c6 ich cho
cong dong; va (ii) cach dong khung sy viée theo
hudéng goi mo niém tin, nang lyc hodc hanh dong,
thay vi chi phan anh sy kién hay phé phéan. Tiéu chi
nay loai trir tin trung tinh thudn tiy va bai phé phan
khong kém dinh hudng xdy dung, dong thoi 14 cin
ct phén loai cac nhom chu dé & muc 3.1.2.
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Céc tac pham phan bé trén 38 chuyén muc khac
nhau, tip trung cao nhat & cac chuyén muc Gidi tré
(44 bai, 22,0%), Thoi sy (22 bai, 11,0%) va nhém
chuyén muc Doi sng (Bai hoc séng, Nhip sbng,
T6 4m).

3.1.2. Thue trang ving dung Iy thuyét déng khung
trong kién tao dong théng tin tich cyc trén bdo dién
tr Viet Nam

3.1.2.1. Ung dung khung chii dé trong phan tich
cdc bai viét trén 4 bdo dién tir

Két qua ma hoa cho thay dong thong tin tich cuc
khong tap trung vao mot chi dé don nhat ma trai trén
mot cau tric ndi dung tuong d01 rong. Bon nhém
chii dé chiém ti trong cao nhat gdm: tinh than cong
dong va doan két xa hoi (40/200 bai, 20,0%); chuyén
ddi sb va khoa hoc cong nghé phuc vu xa hoi
(34/200 bai, 17,0%); guong ngudi tot viec tt
(297200 bai, 14,5%); chinh sach cong, phap luat va
quan Iy nha nudce thic day diéu tich cuc (27/200 bai,
13,5%). Bén nhom cong lai chiém 130/200 bai
(65,0% toan mau). Két qua cho thay thong tin tich
cuc khong gidi han ¢ cau chuyén thién nguyén hay
néu guong dao dirc, ma mo rdng sang nang luc quan
tri, chuyén ddi s6 va md hinh phuc vu xa hoi. Bao
dién tir dinh vi tinh tich cyc nhu mot truong ndi dung
gin voi nang lyc giai quyét van dé, khong chi voi
cam xuc lac quan.

Hai truong hop minh hoa cho thay su khac biét
trong cach dong khung cung mét truong ndi dung
tich cuc. Tac pham "Ban doc Dan tri gitip d& hoan
canh 2 con tho chay quanh ban tho tim me" kién tao
¥ nghia tich cuc qua hoat dong hd trg cong d(‘A)ng va
sy tham gia ctia nhiéu chii thé, nhdn manh tinh than
sé chia va két nbi cong dong (Xuan Sinh, 2022). Tac
pham "Chia khoa chuyén doi s6 mé hudéng van hanh
bd may mai" lai xay dung tinh tich cuc trén co so
d6i méi quan tri va g dung cong nghé, dinh vi
chuyén d6i s6 nhu mot giai phap chién luoc. Cach
t6 chirc ndi dung & truong hop thir hai cho thdy
khung giai phap ndi bat va dinh huéng béo chi xay
dung trong dién giai cac van dé phat trién.

Céc chi1 dé vé hinh anh qudc gia va uy tin qudc
té chiém ti 18 thap (9/200 bai, 4,5%), cho thiy tinh
tich curc trong mau wru tién cAc twrong tac xa hdi trong
nudc va cai thién doi séng hon 14 dién ngon dbi

ngoai hay thuong hiéu qudc gia.

3.1.2.2. Ung dung khung théng diép va dinh
hieéng cong ching trong phdn tich cdc bai viét trén
4 bao dién tr

V¢ loai thong diép, nhom dé xuat giai phap kha
thi, sang kién m&i va mo hinh hiéu qua chiém ti trong
16n nhat (50/200 bai, 25,0%). Cong thém nhom kéu
goi ting hd, dong gop hodc thay ddi hanh vi (30/200
bai, 15,0%) va nhom kéu goi hoan thién co ché,
chinh séach, phap luat (27/200 bai, 13,5%), cac thong
di¢p mang tinh dinh huéng hanh dong va can thiép
xa hoi chiém 107/200 bai (53,5%). V& dinh huéng
cong chung, khuyén khich hanh dong tich cuc dimg
cao nhét (76/200 bai, 38,0%). Két qua cho thay tinh
tich cuc khong dimg ¢ mé ta hay tan dwong ma gin
v6i viée thiic ddy phan img xa hoi cu thé.

Tac pham "Bép com 0 dong' nit trudng thén
danh tang hoc sinh nghéo" minh hoa cach bao chi
kién tao tinh tich cuc qua mot mo hinh hd tro cong
ddng nhiéu chu thé: bai mé ta qua trinh van hanh,
vai tro nguoi khdi xuong, su chung tay cua tinh
nguyén vién va kha nang nhan rong, qua do dinh
huéng cong ching ti hanh dong thuc tién (Diang
Duong, 2022).

Phan b dinh hudng cong chiing cho thiy tinh
tich cuc khong dong nhat véi hanh dong: cung ¢
niém tin x4 hoi chiém 52/200 bai (26,0%), dinh
hudng 16i séng va gia tri séng tich cuc chiém 34/200
bai (17,0%). Ba chiéu huéng gom hanh dong, niém
tin va 16i séng cong lai dat 162/200 bai (81,0%).
Cung c6 niém ty hao va vi thé qudc gia chi chiém
12/200 bal (6, 0%) cho thiy dinh hu'orng cong chung
thién vé doi sdng xa hoi hon 13 biéu twong qudc gia.
Tac pham "Ung dung Al ctia ban tré Viét Nam dugc
cap bang sang ché tai Singapore" phan anh tinh tich
cuc qua thanh tyu khoa hoc va d6i moi sang tao cua
nguoi tré (Thanh Nam, 2025), song day la nhém
xuat hién tuong dbi it so véi cac chu dé cong dong
va an sinh xa hdi.

3.1.2.3. Ung dung khung biéu dat cam xiic va
phueong thike kién tao tinh tich cuc trong cdc bai viét
trén 4 bdo dién tir

Tinh tich cuc trén béo dién tir trude hét duoc kién
tao bang giong diéu va ngdn ngir. Nhom bai ¢6 giong
diéu truyén cam himg va ca ngoi ndi bat chiém
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78/200 bai (39,0%), nhom cb biéu duwong va nhin
manh gia tri tich cuc chiém 69/200 bai (34,5%). Gop
lai, s6 bai co ngon ngir tich cuc ro rét dat 147/200
bai (73,5%). Ngon ngit 101 dan 1a phuong thirc thé
hién cam xtc tich cuc phé bién nhét, chiém 127/200
bai (63,5%). Phan 16n tinh tich cuc trong mau duoc
thiét ké trong cach ké, cach mé ta va cach nhin manh
gia tri, khong phu thudc vao hinh anh, d6 hoa hay
am nhac. Céc bai mang sac thai nhan vin 16 thuong
van hanh theo cdu tric nay. Bai "Trai tim yéu hoc
tro cua thﬁy gido Sang" thudc chuyén muc Van hoa
- Sbng dep kién tao tinh tich cyc chu yéu thong qua
hinh tugng mot nguoi thay tan tuy va giau tinh thin
thién nguyén (Bao Vy, 2025). Cac chi tiét giau tinh
biéu cam dugc sit dung dé khoi goi su déng cam,
10ng tric an va tinh than sé chia. Tinh x4y dung cta
bai viét chii yéu thé hién & viéc lan toa gia tri nhan
van va néu guong ca nhan tich cuc.

Tuy nhién, cac bai tich cuc khong phai luc nao
ciing dua vao cam xuc theo nghia biéu cam thuan
tay. S6 liéu va thanh twu 12 phuong thirc biéu dat néi
bat trong 43/200 bai (21,5%), con két hop nhiéu yéu
t6 xuat hién & 26/200 bai (13,0%). Trong cac bai vé
chinh sach, cong nghé va quan tri, tinh tich cuc
thudng duoc tao dung bang chimg minh hiéu qua va
chi s6 cu thé, khong phai bang ngdn ngit ca ngoi.
Cam xtc tich cyc & nhom nay duoc hop 1y hoa bang
bang chimg. Tac phim "Chuyén ddi sé trong dich
vu cong giup tiét kiém khoang 3.500 ty dong/ndm"
thudc chuyén muc Thoi su cho théy tinh tich cuc
duoc kién tao thong qua cac bang chimg vé hiéu qua
quan tri va két qua chuyén doi s6 (Hai Long, 2024).
Noi dung tap trung vao so liéu, két qua trién khai va
dinh hudng chinh sach véi giong diéu cha yéu mo
ta, trung tinh. Tinh tich cuc cuia bai viét dugc xay
dung tir nhitng hiéu qua da dugc luong hoa, thay vi
tir céc dién ng6n mang tinh biéu cam hodc ton vinh
chit thé.

Hinh anh minh hoa chi chiém 1/200 bai (0,5%),
phong van nhédn vat chiém 3/200 bai (1,5%), 4m
nhac va d6 hoa khéng xuét hién nhu phuong thirc
biéu dat ndi bat. Phan bd nay cho thay khoang cach
gitra tiém ning da phuong tién ciia béo dién tir va
phuong thirc kién tao tich cuc thuc té duge ghi nhan
trong mau. Tinh tich cyc van chi yéu duoc dat 6 van

ban va giong diéu, chua duoc khai thac nhiéu qua
thiét ké hinh anh hay d6 hoa.

3.1.2.4. Ung dung khung chii thé va trach nhiém
xd héi trong phan tich cdc bai viét trén 4 bdo dién tir

Nhin dong thong tin tich cyc nhu mot cdu trac
trao quyén biéu twong, dit liéu cho thiy bao dién tir
trao vi tri chu thé trung tim kha 13 cho gi6i tré va
sinh vién, dong thoi duy tri vai trd dang ké cua cong
ddng va co quan hoach dinh chinh sach. Gidi tré va
sinh vién chiém 38/200 bai (19,0%), 1a nhom cao
nhat. Nha hoach dinh chinh sach va co quan quan 1y
dimg thir hai v6i 28/200 bai (14,0%), t6 chirc xa hoi
va cong déng chiém 26/200 bai (13,0%), nhiéu chi
thé cling xuat hlen trong 22/200 bai (11,0%). Tinh
tich cuc trong miu gan nhiéu véi nhimg chii thé co
kha nang hanh dong, sang tao va lan toéa hon 1a voi
hinh 4nh c4 nhan can dugc hd tro hay cac thiét ché
chinh thuec.

Tac pham "Giai thuong 15.10: Nhiing tha linh
thanh nién c6 nhiéu mé hinh vi cong ddng" thude
chuyén muyc Gidi tré cho théy tinh tich cuc dugc kién
tao thong qua hinh anh nhimg chu thé ning dong,
sang tao va c6 kha nang tao tac dong xa hdi. Bai viét
str dung nhiéu trudng hop dién hinh vé sang kién
cong dong, hd trg chuyén dbi sb va phat trién ky
ning cho thanh thiéu nién, qua d6 dinh huéng cong
chiing t6i cac hanh dong mang tinh xay dung (Huy
Pat & Tran Ngoc, 2023). Cac md hinh duoc trién
khai v6i sy tham gia ctia nhiéu chu thé xa hoi, phan
anh vai tro ndi bat cia thanh nién trong viéc khoi
xuong va lan téa cac gia tri tich cuc.

V& trach nhiém x4 hoi, dong thong tin tich cuc
trong mau ¢ xu hudéng phan bd trach nhiém cho
nhiéu chii thé hon 14 quy vé mot tac nhan don 1é.
Nhém nhiéu chii thé cung lac chiém 105/200 bai
(52,5%), cao hon 1 rét so vdi nha nude va co quan
quan ly (45/200 bai, 22,5%) cling nhu nguoi dan va
cong chung (45/200 bai, 22 5%) Tuy vay, cac bai
viét vé chinh sach cong van chi yéu dit trach nhiém
& co quan quan 1y nha nude. Tac pham “Chinh sach
lao dong, viéc lam, an sinh xa hoi phai toan dién, bao
trim” 1a mot vi du tiéu biéu (Nhat Hong, 2023). Noi
dung tap trung vao vai tro cua Chinh phu trong hoan
thién thé ché, chinh sach va hé thong an sinh xa hoi.
Tinh tich cuc duoc kién tao thong qua cam két chinh
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sach, dinh huéng phat trién bao tram va ky vong
nang cao chét luong quan tri. Trach nhiém giai quyét
van dé duoc dat chu yéu vao khu vuc nha nudc,
trong khi giai phap duoc gin véi co ché va phap luat.

3.1.2.5. Ung dung khung gidi phdp, chinh sach
va tinh than bdo chi xdy dung trong phan tich cdc
bai viét trén 4 bdo dién tir

Thong tin tich cuc trong mau khong dimg & phan
anh hién twong ma tién kha sdu vao ving giai phép.
Xét mirc d6 dé cap va phan tich giai phap, cac mic
tir trinh bay giai phap & mitc mo ta dén phan tich giai
phép cu thé, kha thi va c6 din chimg chiém 143/200
bai (71,5%). V& tinh than bao chi xay dung, hai mic
cao nhat gom dé xuét giai phap hodc mo hinh ap
dung va thé hién 13 tinh than bao chi xay dung cong
lai dat 144/200 bai (72,0%). Phan 16n ndi dung tich
cyc trong mau dugce kién tao theo logic giai phap
hoa, trong d6 cac bai viét thuong gidi thiéu cach lam,
mo hinh thyc tién va kha ning nhan rong bén canh
viéc ghi nhan nhiing két qua tich cuc.

Phén b loai giai phap 1am 13 thém xu hudng nay.
Giai phap phdi hop da chii thé giita nha nudc, béo
chi, nén ting s6 va nguoi dan chiém 61/200 bal
(30,5%), cao nhit trong toan bd nhom. Giai phap vé
chuyén ddi sd va cong nghé dat 30/200 bai (15,0%),
giai phap vé nang cao nhan thirc cong chung dat
29/200 bai (14,5%). Ba nhom nay cong lai chiém
120/200 bai (60,0%). Khi kién tao tinh tich cuc, bao
dién tir trong mau khao sat thuong wu tién cac gidi
phép c6 kha ndng tao thay d6i xa hoi, tmg dung cong
nghé va huy dong sy tham gia ctia nhiéu chu thé hon
la cac gidi phap mang tinh dao dtrc hoac nghi¢p vu
truyén thong. Tac phém "Hb trg dién thoai 'cAm tay
chi viéc' gitp nguoi yeu thé chuyén doi s6" 1a vi du
tiéu biéu cho cach kién tao tinh tich cuc thong qua
cac giai phap c6 kha nang trién khai trong thyc tién
(Hong Phu, 2025) Bai viét 1am 1& chu truong
chuyén doi s6 gan voi an sinh xa hoi, mo ta cu thé
cach thirc hd tro ngudi yéu thé tiép can cong nghé
va su tham gia ctia nhidu chii thé trong qua trinh thuc
hién. Tinh tich cuc dugc xay dung tir hi¢u qua cta
giai phap, kha nang ap dung trong thyc té va tiém
nang nhan rong mo hinh.

Chiéu sdu chinh sach lai khong dong déu voi
mirc d6 giai phap. Khong dé cap chinh sach van

chiém 117/200 bai (58,5%), trong khi hai mttc phan
tich chinh sach trong di rd va phén tich sau chinh
sach cung co ché thuc hién cong lai chi dat 40/200
bai (20,0%). Bao dién tir da kha manh ¢ viéc giai
phép hoa van d&, nhung mirc d6 chinh sach hoa phan
tich chua theo kip turong tmg. Nhiéu bai duoc kién
tao theo logic md hinh thuc hanh, phong trao xa hoi
hodc cau chuyén truyén cam hung, khong nhét thiét
14 bai phan tich thé ché.

Tuong quan giita giai phap va tinh thin bao chi
xay dung hién 1én 16 khi d6i chiéu hai chiéu nay.
Toan bg 14/200 bai (7,0%) dat mirc phan tich gidi
phép cu thé, kha thi va c6 dan chimg dong thoi thé
hién 15 tinh than bao chi xay dung. C6 62/200 bai
(31,0%) dat mutc phan tich giai phap tuong dbi 1 va
cung luc thé hién 13 tinh than bao chi xdy dung. C6
64/200 bai (32,0%) trinh bay giai phap & muc mo ta
va dé xuat giai phap hodc mo hinh ap dung. Mirc do
giai phap cang cao thi xac sut bai bao dat mirc bao
chi xay dung cang 16n. Tinh than béo chi xdy dung
trong mau gin chit voi mirc do cu thé hoa giai phap
trong ndi dung,

Déi chiéu gitta mirc do dé cap chinh séch va tinh
than bao chi xay dung cho thy chinh sach c6 vai trd
tang cuong nhung khong quyét dinh tuyét ddi. Co
38/200 bai (19,0%) vira dat murc phan tich chinh sach
tuong di rd hodc sau vira thé hién rd tinh thin bao
chi xay dung, chiém 38/40 bai trong nhoém phén tich
chinh sach rd va sau. Dong thoi, 75/200 bai (37,5%)
khong dé cap chinh sach nhung van dat hai mic cao
nhat vé tinh than bao chi xdy dung. Trong mau khao
sat, bao ch1 xay dung duoc biéu hien qua hai hinh
thire chi yéu: kién tao giai phap & cép do thé ché va
kién tao g1a1 phép & cip d6 thuc hanh xa hoi.

Tac pham "Lo trinh glam tudi hudng tro cap huu
tri xa hoi xudng con 70 tu6i" minh hoa cho dang bao
chi xay dung dua trén khung chinh sach. N6i dung
tap trung vao 19 trinh mo rong trg cﬁp huu tri xa hoi,
vai tro cua co quan quan ly va nhiing tdc dong du
kién ddi voi ngudi cao tudi (Nhat Hong, 2025). Tinh
tich cuc duoc kién tao théng qua cac giai phap chinh
sach, dinh huéng hoan thién hé théng an sinh xa hoi
va cam két nang cao phiic 1oi cho cac nhom dé bi
ton thuong. Truong hop nay cho thiy dién ngdn
chinh sach la mdt phuong thirc quan trong trong viéc
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xdy dung dong thong tin tich cuc trén bao dién tir
Viét Nam.

3.2. Goi y mét s6 khuyén nghj

Két qua phan tich 200 tac pham cho thay dong
thong tin tich cuc trén 4 bao dién tir Viét Nam da
hinh thanh nhiing dic trung twong dbi 15, nhung
cling cho théy mot sd han ché. Theo d6, mot sb
khuyén nghi véi 4 bao dién tir trong mau khao sat
nham ting cuong hiéu qua thong tin tich cyc dugc
goi y dé xut nhu sau:

Thir nhat, chuyén tir giai phap hoa sang chinh
sach hoa trong tuyén. Dit liéu cho thiy bao chi manh
O viéc néu giai phap (71,5% bai dat tir mirc mo ta
dén phan tich giai phap cu thé) nhung han ché ¢ phan
tich chinh sach: 58,5% bai khong deé cap chinh sach,
chi 20% phan tich chinh sach & muc tuong déi 16
hodc su. Khoang cach nay cho thiy phan 16n tac
phdm dimg ¢ mé hinh thyc hanh va cau chuyén
truyén cam himg, chua 1y giai duoc co ché thé ché
tao ra va duy tri két qua tich cuc. Ham ¥ cho céc co
quan béo chi 1a can thiét ké mot tuyén ndi dung riéng
theo hudng bao chi giai phap gin voi phan tich chinh
sach: véi cac chit dé chuyén dbi sb, an sinh, quén tri
cong, tda soan nén yéu cau bai viét tra 10i khong chi
cau héi "mo hinh nao hi€u qua" ma ca "co ché,
ngudn lyc va didu kién thé ché nao cho phép nhan
rong". Diéu nay doi hoi dau tu vao ning luc doc va
phén tich van ban chinh sach ctia phong vién, thay
vi chi twong thuat hoat dong.

Thi hai, khai thac hon nita tiém ning da phuong
tién ciia béo dién tir. Cac bai viét duge khdo sét chit
yéu duoc xay dung bang van ban, ngdn ngit 161 dan
chiém 63,5% bai, trong khi hinh anh minh hoa chi
0,5%, phong véan nhan vat 1,5%, dd hoa va am thanh
gan nhu vang bong. Vi mét loai hinh von c6 1i thé
da phuong tién, day 1a khoang tréng thuc hanh rd
rét. Can dua yéu cau da phuong tién thanh mot tiéu
chuén bién tap v6i tuyén bai tich cuc nhu gin dir liéu
voi d6 hoa, gin nhan vat v6i hinh anh va tiéng noi
truc tiép cuia nguoi trong cudc, dac biét voi cac bai
vé thanh tuu, chinh sach va chuyén dbi s von giau
s6 liéu. Viéc nay khong chi ting stic lan toa trén nén
tang s ma con nang do tin cay cta thong diép tich
cuc bang bang chimg truc quan.

Thit ba, dua thém tiéng ndi chuyén gia, doanh

nghiép vao dién ngon tich cyc. Két qua khung chu
thé va trach nhiém cho thay hai diém can luu y. Mot
mat, trach nhiém dugc phan bo chu yéu cho nhom
nhiéu chi thé (52,5%), nha nudc va cong ching (mdi
nhom 22,5%), trong khi vai trd cua chuyén gia,
doanh nghi¢p cong nghé va chinh ban than co quan
béo chi xuét hién md nhat. Mat khac, chu thé trung
tam nghiéng manh vé giéi tré (19,0%). Ham ¥ cho
cac co quan bao chi 1a khi kién tao tinh tich cuc
quanh chi1 & d6i méi, cong nghé hay mé hinh phat
trién, can chi dong moi chuyén gia va doanh nghiép
tham gia voi tu cach chu thé chiu trach nhiém va
cung cap bang chimg, thay vi chi néu guong ca nhan.
Viéc da dang hoa ngudn tin theo hudng nay giup
thong tin tich cuc co chiéu sdu chuyén moén va tranh
roi vao mo tip ton vinh don 1é.

Thit tw, b6 sung chirc ning tu phan tu nghé
nghiép va xay dung bo tiéu chi ndi bd vé thong tin
tich cyc. Trong toan mau, cac thong diép ban vé vai
tro cua chinh bao chi trong dinh hudng du luan chi
chiém 1,0% (2/200 bai), va noi dung vé dao dirc
nghé nghiép, trach nhiém truyén thong xuat hién véi
tAn sudt rat thip. Bao chi dang thuc hanh kién tao
tich cyc nhiéu hon 14 phan tu vé vai tro kién tao ciia
chinh minh. Ham y cho cac co quan bao chi khong
phai 1a tang s6 bai "néi vé bao chi", ma 1a thé ché
hoa hoat dong kién tao tich cuc thanh quy trinh: xay
dung bo tiéu chi bién tap xac dinh thé nao 13 mot tac
pham tich cuc dat chuan (cé giai phéap, c6 bang
chting, c6 phan dinh trach nhi¢m, c6 kha nang nhan
rong), va ding bo tiéu chi d6 dé danh gia, dat hang
va dao tao. BO tiéu chi nay chinh 14 cong cu dé nang
thong tin tich cuc tir cam hing ty phat thanh mot
chién luoc ndi dung c6 kiém soét chat lugng.

Bon ham ¥ trén cung chi vé mot dinh hudng
chung cho céc toa soan: dich chuyén trong tam tir
phén anh diéu t6t sang 1y giai va chimg minh diéu
kién tao ra diéu t6t. Chuyén tir biéu duong hién
twong sang phan tich co ché; tir khoi goi cam xtic
bang ngon tir sang két hop cam xuc vai dir lidu va
da phuong tién; tir ton vinh chu thé don 1¢ sang 1am
10 mang ludi trach nhiém; va tir san Xuét tur phat sang
van hanh theo bo tiéu chi chat luong. Pay ciing 1a
diém giao thoa dé thong tin tich cuc trén 4 bao dién
tir Viét Nam gan v6i mach phat trién cta béo chi gii
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phap, bao chi xay dung va trach nhiém xa hoi ctua
bao chi trong méi trudng so.

4. Két luan

Nghién ciru cho thy tinh tich cuc cua thong tin
trén 4 bao dién tir Viét Nam khong nam ¢ sic thai lac
quan cua ndi dung ma ¢ cach bao chi dong khung,
kién tao ¥ nghia x& hoi cho sy kién. Qua phan tich 200
tac phém, thong tin tich cuc hién 1én nhu mét thyuc
hanh dong khung c6 chu dich: bao chi lua chon chu
dé, t6 chure thong diép, kién tao cam xuc, dinh vi chi
thé va goi mé giai phap. Pong gop chinh cia nghién
ctru 13 1am 1 ban chat 4y dudi goc do Iy thuyét dong
khung, qua do6 dat thong tin tich cuc vao mach phat
trién cta bao chi giai phap va bao chi xay dung.

Phat hién nay cho thdy yéu cau phat trién dong
thong tin tich cuc khong ndm & viée gia ting cac cau
chuyén lac quan, ma ¢ viéc nang cao nang luc kién
tao y nghia cia bo chi. Céc tda soan can chuyén
trong tam tr biéu duong hién twong sang 1y giai co
ché tao ra tac dong, tir khoi goi cam xtic sang két
hop cam xtic voi bang chimg, va tir ton vinh chu thé
don ¢ sang lam rd mang ludi trach nhiém. Theo do,
chiéu sau chinh sach, dir liu kiém chimg, tiéng noi
nguoi thu huong va kha nang nhan rong mo hinh
can trg thanh nhiing thanh t6 c6t 13i cua thong tin
tich cuc. Néi cach khac, kién tao dong thong tin tich
cuc khong phai 14 t6 dep birc tranh x4 hoi bang dién
ngon lac quan, ma 13 1am rd céi tot duoc hinh thanh,
kiém chimg va duy tri trong nhiing diéu kién nao./.
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