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Tom tit: Trong boi canh gido duc dai hoc chiu tde dong sdu sdc tiv tri tué nhan tao (AD), bai v1ét nhdn dién mot nghich
ly dang chu y y: ha tang cong nghé diroc dau tir ngay cang hién dai, song nang lie su pham s6 ciia doi ngii gzang vién
chua phat trién twong ximg. Vin dyung mé hinh TPACK (Technological Pedagogical Content Knowledge - Kién thirc
Céng nghé, Su pham va Noi dung) ciia Mishra va Koehler (2006) lam khung I thuyét trung tam, c6 tham chiéu
khung ning lie s6 DigCompEdu (Redecker; 2017) va thang do nhn thirc Bloom (Bloom, 1956; Anderson & Krath-
wohl, 2001) dé lam ré thém cdc ludn diém, bai viét phan tich thue trang gidng vién hién nay phan Ién méi dimg lai
& mike dg s6 hoa hoc liéu co hoc, chua thue sir tich hop ba thanh t6 ciia TPACK trong thiét ké day hoc. Trude thich
thiee dat ra tir Al tao sznh doi véi cdc tang nhdn thike bdc thdp, bai viét dé xudt hé thdng gidi phap gom: thé ché hoa
tiéu chudn nang lee s6 trong quan tri nhan suw, doi méi mo hinh boi duong theo Met Iy TPACK gan voi dac thu chuyen
nganh, va kién tao méi truong thir nghiém an toan cho doz méi séng tao. Bai viét khang dinh phdt trién néng lic s6
la qua trinh tdi dinh Vi vai 16 gidng vién, tir nguoi truyén thu thong tin sang nguoi thiét ké tral nghiém hoc tap.

Tir khéa: ning huc s6; mé hinh TPACK:: tri tué nhan tao; giang vién dai hoc; chuyén doi so.

Abstract: Against the backdrop of higher education being profoundly influenced by artificial intelligence (Al), this
article identifies a notable paradox: although technological infrastructure has become increasingly advanced through
sustained investment, lecturers' digital pedagogical competence has not developed correspondingly. Drawing on the
Technological Pedagogical Content Knowledge (TPACK) framework proposed by Mishra and Koehler (2006) as its
central theoretical framework, while also referring to the DigCompEdu framework (Redecker;, 2017) and Bloom's
taxonomy (Bloom, 1956; Anderson & Krathwohl, 2001) to firther substantiate its arguments, the article analyzes
the current situation in which most lecturers remain at the stage of mechanically digitizing learning materials rather
than genuinely integrating the three components of the TPACK framework into instructional design. In response to
the challenges posed by generative Al to lower-order cognitive processes, the article proposes a set of solutions, in-
cluding institutionalizing digital competence standards in human resource management, reforming professional de-
velopment models based on the TPACK philosophy and disciplinary characteristics, and creating safe environments
Jforinnovation. The article affirms that developing digital competence is fundamentally a process of repositioning the
role of lecturers from transmitters of information to designers of learning experiences.

Keywords: digital competence; TPACK framework; artificial intelligence; university lecturers; digital transformation.

1. D3t van dé tao ra nhiing thay d01 mang tinh bude ngoat trong moi
Cugc Cach mang cong nghiép lan thur tu, voi sy linh vuc cua doi song x4 hoi. Trong bdi canh do, gido
phat trién nhanh chéng cua tri tu¢ nhan tao (Al), dang  su pham sb trong bbi canh hién nay.
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duc dai hoc dang dich chuyén manh m& sang mo hinh
duoc nhiéu nha nghién ciru goi 14 [Gido duc 4.0 -
khong don thuan 14 viée p dung cong cu cong nghé
moi, ma 13 qua trinh chuyén ddi can ban tir tu duy
truyén thu kién thirc mot chiéu sang kién tao nang luc
va tu duy sang tao trén nén tang so.

Tai Viét Nam, chu truong ndy da duoc thé ché hoa
thong qua Nghi quyét s6 52-NQ/TW ciia Bo Chinh
tri vé chit dong tham gia cudc Cach mang cong nghiép
lan tht tr (B Chinh tri, 2019) va Quyét dinh sé
749/QD -TTg phé duyét Chuong trinh Chuyen ddi sb
quéc gia dén nam 2025, dinh huéng dén nam 2030
(Thu tudng Chinh phu, 2020). Bac biét, Pé an [Tang
cudng tmg dung cong nghé thong tin va chuyén doi
sd trong gido duc va dao tao giai doan 2022-2025,
dinh huéng dén niam 20300 theo Quyét dinh sb
131/QD-TTg xac dinh 10 viéc tmg dung cong nghé
thong tin va chuyén doi s6 1a mot trong nhimg nhiém
v, giai phap chil yéu nham ddi méi cin ban, toan dién
phuong thiic day - hoc va quan ly gido duc (Thu tuéng
Chinh phu, 2022).

Tuy nhién, thyc tién trién khai tai nhiéu co s& gido
duc dai hoc Viét Nam cho théy mot khoang cach dang
chuy gura muc d6 dau tu ha tang cong ngh¢ va trinh
d6 phat trién ning e s pham s6 cua doi ngli giang
vién. Céc nghién ciru trong nude gan ddy ghi nhan:
qua trinh chuyén doi sb trong giao duc dai hoc Viét
Nam van dbi mit véi thach thire 16n vé nang lyc thich
ung cua doi ngli giang vién, bén canh nhiing rao can
vé ha tang va thé ché (Nguyén Thi Hug, 2024). Mot
khao sat tai mot co s¢ giao duc dai hoc cling cho théiy
cac ndng luc s6 co ban cia giang vién (st dung cong
nghé thong tin, tu duy tinh toan) dat ti 1€ kha cao, trong
khi céac nang lyc doi hoi tich hgp su pham sau hon
nhu thiét ké, trién khai va danh gia giao duc s6 van
chi dimg & mirc khé, chua dat yéu cau ti uu (Nguyén
Lan Phuong & L& Thi Thu Hién, 2024) - mot khoang
cach goiy rang phan 16n giang vién méi dimg lai &
muc do 30 héa hoc lidulIma chura thyc su [¢huyén
ddi 6! trong phuong phép su pham.

bac biét, sy phat trién nhanh cua cac cong cu Al
tao sinh nhu ChatGPT dat giang vién trudc mot thach
thire cin ban: néu ngudi day chi dong vai trd cung cap
théng tin thuan tiy, mot phan chirc ning dé hoan toan
¢6 thé duogc dam nhiém boi cong nghé. Theo hudng

dan cta T6 chire Gido duc, Khoa hoc va Van hoa Lién
Hop Qudc (UNESCO) vé viée ing dung Al tao sinh
trong gido duc, tinh dén nam 2023 méi chi c6 bay
quéc gia trén thé gioi xay dung hodc dang xay dung
khung nang Iuc Al danh riéng cho ddi ngii giang vién,
cho thdy khoang cach con kha 16n gitra tbe do phat
trién cong nghé va mirc do sin sang cua doi ngii giang
day (Miao & Holmes, 2023). Dé thich tmg, giang vién
budc phai chuyén minh thanh ngudi thiét ké trai
nghiém hoc tap va ngudi huéng dan, c6 kha ning sir
dung dit liéu va cong cu s0 dé ca nhan hoa 16 trinh hoc
tap cho nguoi hoc.

Tir thyc trang trén, viéc nang cao nang lyc s cho
giang vién tro thanh yéu cau cap thiét trong tién trinh
d6i méi can ban, toan dién gido duc dai hoc. Bai viét
tap trung phén tich thyc trang ning luc sb ciia gidng
vién dai hoc Viét Nam hién nay, nhan dién cac rao can
chu yéu trong qua trinh chuyén ddi sé phuong phéap
day hoc. Trén co so Iy thuyét nén tang 1a mé hinh
TPACK cta Mishra va Koehler (2006), c6 tham chiéu
khung ning lyc s6 danh cho nha gido duc Dig-
CompEdu do Uy ban Chau Au ban hanh (Redecker,
2017) dé 1am rd thém céc khia canh danh gia ning
luc, tac gia d& xuat hé thong giai phap dong bo nham
gitip gidng vién lam chi cdng ngh¢, déc biét la tmg
dung Al gop phan xay dung doi ngii giang vién dap
{mg yéu cau cia gido duc dai hoc trong ky nguyén so.

2. Phwong phap nghién ciru

Bai viét sir dung phuong phap tiép can dinh tinh,
dua trén nén tang ciia chii nghia duy vét bién ching
va tu duy hé théng dé phan tich van dé. Cac phuong
phap nghién ctru cy thé dugc trién khai bao gom:

Phuong phéap phén tich va tong hop tai liéu la
phuong phap chu dao, duoc st dung dé hé thong hoa
cac van ban ciia Pang va Nha nudc Viét Nam vé
chuyén déi sb trong giao duc (Nghi quyét s6 52-
NQ/TW, Quyét dinh s6 749/QD-TTg, Quyét dinh s6
131/QD-TTg), dong thoi luge khao cac cong trinh
khoa hoc qudc té va trong nudc vé mé hinh TPACK,
khung nang luc sé6 DigCompEdu va thang do nhan
thire Bloom, tir d6 x4y dung co's& 1y ludn cho bai viét.

Phuong phép lich sir - 16gic dugc van dung dé xem
xét sy dich chuyén vai trod ciia giang vién qua cac giai
doan phat trién gido duc, tir mé hinh gido duc truyén
thdng liy ngudi day lam trung tim dén ky nguyén sb
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va s xuét hién ctia Al tao sinh, qua d6 nhan dién tinh
tt yéu clia viéc ti chu tric ning lyc

Phuong phap quan sat thuc tién va phan tich tinh
hubng dugc sir dung dé tong hop nhimg chuyén bién
trong hanh vi giang day va muc d9 tng dung cong
ngh¢ cua gidng vién dai hoc Viét Nam trong va sau
giai doan dai dich COVID-19. Cac nhén dinh thuc
trang trong bai viét dwoc ddi chiéu, cing cd bang két
qua cta cac nghién ctru trong nude di cong bd gan
day vé chuyén ddi sb trong gido duc dai hoc (Nguyén
Thi Hué¢, 2024; Nguyén Lan Phuong & Lé Thi Thu
Hién, 2024; Trinh Québc Lap va cong sy, 2026), nham
bao dam tinh khach quan va kha kiém chimg cta cac
luén diém duoc néu.

3. Két qua nghién ciru va thao luin

3.1. Co s6 Iy ludn: mé hinh TPACK trong boi
cinh chuyén déi sé gido duc dai hoc

Bbi canh Gido dyc 4.0 dang dién ra song hanh voi
cudc Cach mang cong nghiép 1an thir tu, dic trung
boi sy hoi tu gitta thé gidi vét Iy va thé gidi s thong
qua céac cong ngh¢ nhu Al, dit liéu 16n va Internet van
vat. Theo Bao cao Tuong lai viéc 1am nam 2023 cta
Dién dan Kinh té Thé gioi, tw duy phén tich va tu duy
sang tao hién 13 hai k¥ ning cdt 161 duge nhiéu doanh
nghiép coi trong nhét, trong khi c6 t6i 44% k¥ ning
ctia nguoi lao dong dugc du bao s€ bi x4o trdn trong
giai doan 2023-2027 (World Economic Forum, 2023)
- mét sy dich chuyén ma theo phan tich ciia tc gia,
phén 16n xuat phat tir viéc téc do phat trién cong nghé
hién nay dang vuot kha xa kha nang dao tao, tthh
{ing ctia cac to chirc. Sy dich chuyen trong yéu cau
cua thi truong lao dong dat ra yéu cau tuong g dbi
Vv6i vai trd clia giang vién dai hoc: chuyén dich tir
ngudi truyen thy kién thire sang ngudi kién tao va dan
dit qua trinh hoc tap.

Trong mé hinh gido duc truyén théng léy nguoi
day lam trung tm, giang vién 1a ngudn cung cip
théng tin chi1 yéu cho ngudi hoc. Tuy nhién, trong ky
nguyén sb, khi tri thirc c6 thé dugc truy cép tic thi
qua cac cong cu tim kiém hodc Al gia tri ciia giang
vién khong con nam & sy chiém giir wu thé vé thong
tin, ma chuyén sang kha ning thiét ké moi truong hoc
tap, dinh hudng tu duy phan bién va ca nhan hoa 1o
trinh phat trién cho nguoi hoc. Do do, nang luc sd cua
giang vién can duoc hiéu khong chi 14 k¥ ning sir

dung cong cy k¥ thudt, ma 1a mot cu tric da chiu
bao gom kién thirc, ki ning va thai do can thiét dé sur
dung cong nghé mdt cach tu tin, phan bién va sang
tao trong hoat dong nghe nghiép.

Pé cu thé hoa cau tric ning luc nay, bai viét lya
chon mo6 hinh TPACK (Technological Pedagogical
Content Knowledge - Kién thirc Cong nghé, Su pham
va Noi dung) do Mishra va Koehler (2006) dé xuét lam
khung Iy thuyét trung tam. Day 1a khung Iy thuyét phat
trién tir mo hinh [kién thtrc su pham noi dung(ped-
agogical content knowledge) cia Shulman, gdm hai
thanh t5 Noi dung va Su pham do Shulman dé xuat
trude do, bang cach bo sung thém thanh t6 th ba la
Cong nghé, nham phan anh yéu cau tich hop cong
nghé vao giang day trong bdi canh hién nay (Mishra
& Koehler, 2006). M6 hinh khing dinh ning luc sb
thue thu ctia giang vién khong nam & viée so hitu riéng
16 timg thanh t6, ma nim & ving giao thoa ciia ba thanh
6 ¢6t 16i: Kién thirc chuyén mén (Content Knowledge
- CK), Kién thirc sur pham (Pedagogical Knowledge -
PK) va Kién thirc cong nghé (Technological Knowl-
edge - TK) (Koehler & Mishra, 2009).

Gia tri cot 16i ctia TPACK nam & chinh viing giao
thoa trung tim nay. Mot giang vién sé hitu nang luc
TPACK vimg vang c6 kha nang diéu phéi linh hoat
mdi quan hé trong hd giita cong nghé, sur pham va
ndi dung; biét lyra chon cong cu phit hop dé truyén tai
ndi dung cu the bang phuong phap su pham t6i wu.
Nguoc lai, néu thiéu Klen thirc su pham sd, giang vién
dur sir dung phan mém hién dai ciing dé roi vao tinh
trang s6 hoa bai giang thu dong, khong tao ra gia tri
gia ting cho ngudi hoc - biéu hién cta sy giao thoa
long 1éo giita cac thanh tb ma mé hinh TPACK canh
bao (Mishra & Koehler, 2006).

Nhim bb sung cong cu do ludng cu thé cho cau
tric nang lyc TPACK, bai viét tham chiéu thém
Khung ning lyc sb danh cho nha gido duc (Dig-
CompEdu) do Trung tam Nghién ctru chung (Joint
Research Centre) thudc Uy ban Chau Au ban hanh
nam 2017, g6m 22 nang luc chia thanh 6 linh vuc: (1)
Cam két nghé nghiép, (2) Nguon hoc liéu s6, (3) Day
va hoc, (4) Panh gia, (5) Trao quyén cho ngudi hoc
va (6) Thic day nang luc sb cia nguoi hoc (Redecker,
2017). V& ban chét, cac linh vic (2), (3) va (4) chinh
1 sw cu thé hoa hoat dong cua Kién thuc su pham va
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Kién thirc cong nghé trong TPACK, gitp viéc do
luong ning lyc tré nén thyc tién hon.

DigCompEdu con phan chia trinh d6 ning luc sb
thanh sau bac theo thang CEFR: A1 (Nguoi méi -
Newcomer), A2 (Nguoi kham phé - Explorer), B1
(Nguoi tich hop - Integrator), B2 (Nguoi thanh thao -
Expert), C1 (Nguoi dan dit - Leader) va C2 (Nguoi
tién phong - Pioneer) (Redecker, 2017). Hé thong
phan bac nay 1a co sd khoa hoc dé cac truong dai hoc
thiét ké chinh sach bdi dudng phan tang, thay vi ap
dung mot chuong trinh dao tao dai tra.

Bén canh DigCompEdu, su phat trién cta Al tao
sinh dat ra yéu cAu xem xét lai thang do nhéan thurc
Bloom -hé théng phan loai myc tiéu giao duc do Ben-
jamin Bloom va cong sy d& xut ndm 1956, gdm séu
ting nhan thic tir thap dén cao: Ghi nhd, Hiéu, Van
dung, Phan tich, Panh gia va Sang tao, theo cach goi
tén da duoc Anderson va Krathwohl (2001) hiéu
chinh. Trong gido duc truyén théng, phan 16n thoi gian
giang day danh cho hai tang thap nhat 1a Ghi nhé va
Hiéu. Tuy nhién, cac cong cu Al tao sinh hi¢n c6 kha
nang hd tro thyc hién hai tﬁng nay voi toc do va do
chinh xéc cao, dit ra yéu cau dé giang vién dich
chuyén trong tim giang day va danh gid 1én cac tang
bac cao hon: phan tich, danh gia va sang tao. Bay
chinh 14 diém ma Kién thirc s pham trong TPACK
can dugc bo sung ndi ham méi trong ky nguyén Al

Tong hop lai, ba khung 1y thuyét trén b sung cho
nhau: TPACK xéc dinh ciu tric nang luc; Dig-
CompEdu cy thé hoa va phan bac cac thanh 6 cta
TPACK; thang do Bloom xac dinh ndi ham méi ctia
Kién thirc su pham trong bbi canh AL Day 1a co s 1y
luan dé bai viét phén tich thuc trang va dé xuat giai
phap & cac phan tiép theo.

3.2. Thuec trang ning luc so ciia gidng vién dai
hoc Viét Nam

Nhitng chuyén bién tich cuc vé kién thirc cong nghé

Chuyén dbi s trong giao duc dai hoc Viét Nam
da dat dugc nhitng chuyén bién 16 rét, dac biét dudi
tac dong kép clia chinh sach va thyc tién. Viéc trién
khai Quyét dinh s6 131/QD-TTg vé ting cuong ing
dung cong nghé thong tin (Thu tuéng Chinh phu,
2022) da thuc day phan 16n co so dao tao hoan thién
ha téng $0 co ban. Trong giai doan dai dich COVID-
19, viéc trién khai dong bd cac hé théng quan 1y hoc

tap tryc tuyén (LMS) ciing cac cong cu hop truc tuyén
da giup doi ngii giang vién nhanh chong thich nghi véi
mdi trudng day hoc méi - mot qua trinh chuyén dbi
bat budc ma nhiéu nghién ctru trong nude da ghi nhan
14 bude ngoit thic diy ning Iuc cong nghé clia giang
vién dai hoc trén dién rong (Nguyén Thi Hug, 2024).

Duéi goc d6 md hinh TPACK, day co thé coi la
budr tién dang ké vé thanh t6 Kién thirc cong nghé
(TK). Viéc thiét ké bai giang dién tir va t chirc 16p
hoc truc tuyén - vbn tung 1a khai niém xa la - da trd
thanh k¥ ning thiét yéu hang ngay ddi v6i phan 16n
giang vién. Tuy nhién, cling véi sy cai thién dang ké
cta thanh t6 Kién thtrc cong nghé, cau hoi dit ra 1a
mirc do tich hop giita thanh t6 nay v6i Kién thirc su
pham - van dé duoc phan tich & phan tiép theo.

Khodng trong vé tich hop sw pham so

Khi phan tich siu hon vao chat lugng ciia qué trinh
chuyén dbi s6, co thé nhan thdy mot mo thire kha phd
bién: su lam dung cong cu cong nghé nhung chua
thay doi ban chat phuong phép giang day. Mot khéo
satdinh luong gﬁn day tai mét co so giao duc dai hoc,
str dung khung ning Iuc s6 cia Uerz (2021) 1am cong
cu do ludng, cho thiy cac ning luc sé co ban cua
gidng vién nhu st dung cong nghé thong tin trong day
hoc (88,6%) hay tu duy tinh toan (85,8%) dat ti 1¢ tu
danh gia rat cao, trong khi cac nang lyc doi hoi tich
hop su pham séu hon nhur thiét ké va trién khai gido
dyc s0, hay danh gia va diéu chinh gido duc chi dat
khoang 72% - van & mirc kha chir chua dat muc tot
(Nguyén Lan Phuong & L& Thi Thu Hién, 2024). Noi
theo ngdn ngit ctia md hinh TPACK,, day c6 thé xem
14 mdt minh chimg thire nghiém trong dong cho luan
diém ring Kién thirc cong nghé cua giang vién phat
trién nhanh hon kha nang tich hop n6 véi Kién thuc
sur pham dé thiét ké va danh gia hoat dong day hoc -
dii ban than nghién ctru nay khong tryc tiép st dung
khung TPACK.

Biéu hién cu thé ctia khoang trong nay 13 phan 16n
hoat dong day hoc van dimg lai & muc do sO hoa tai
liéu truyén thong: chuyén dbi bai giang PowerPoint
1én nén tang truc tuyén hodc tai tép PDF 1én hé thong
LMS mét cach co hoc, thiéu su tai thiét ké phii hop
v6i dic tht méi truong sb. Ching han, giang vién co
thé str dung thanh thao cong cu hop truc myén nhu
MS Teams hay Zoom (Kién thirc cong nghé), nhung

OO LY LUAN CHINH TRI VA TRUYEN THONG - S&7/2026



THUC TIEN - KINH NGHIEM

néu chi ding cong cu d6 dé trinh chiéu slide sudt budi
hoc ma khéng t6 chirc thao ludn nhém theo phong
nho hay lay y kién phan hoi tirc thoi (Kién thirc su
pham), hiéu qué tiép nhan ctia sinh vién kho dugc bao
dam. Bay lah¢ qua truc tiép ctia su thiéu hut giao thoa
gitta cac thanh t6 TPACK, khién 16p hoc tryc tuyén
dé roi vao trang thai truyén dat mot chiéu.

Nhin chung, két qua khdo sat néu trén, dat trong
twong quan v6i hé théng phan bac ciia DigCompEdu,
cho thiy phan 16n giang vién dai hoc Viét Nam hién
nay di biét van dung cong cu s vao giang day song
chua thyc sy 1am chi duge phuong phap su pham sb
dé t5i uru hoa trai nghiém hoc tap ctia nguodi hoc - trong
ung véi vung trinh do trung binh (A2-B1) hon 1a cac
bac cao (C1-C2) trong thang do nay. Nhan dinh nay
cho thdy mot bd phan khong nho doi ngii giang vién
dang s& hitu ky niang ki thuat tuong dbi tot nhung con
thiéu hut tr duy s pham s6 can thiét dé chuyén hoa
k¥ ning d6 thanh hiéu qua giang day thuc chét.

Thach thure tir lan song tri tué nhdan tao

Khoang trong ning lyc 16 rét nht hién nay chinh
14 kha ning thich nghi véi Al tao sinh. Sy pho bién
nhanh chong cua ChatGPT va cac cong cu tuong tu
da lam thay dbi cu tric cua phuong phap giang day
truyén thong. Phan tmg ciia doi ngi giang vién dang
6 su phan hoa: mét b phan giang vién tré, nhay bén
voi cong nghé da bét dau tmg dung Al dé hd tro soan
gido an va tra cttu tu liu, trong khi mot bd phéan khac
van d¢ dat, tham chi han ché sir dung cong cu nay
trong giang day. Su phan hoa nay phan ndo phan anh
thuc t& dwoc UNESCO ghi nhan & cép do toan cau:
tinh dén nam 2023, méi chi c6 bay quéc gia trén thé
gio1 xay dung hoac dang xay dung khung nang luc
Al danh cho glang vién (Mlao & Holmes, 2023) - Vit
Nam khéng nam trong s6 nay, cho thay phan 16n doi
ngii giang day trong nudc nhiéu kha ning ciing chua
duoc chuan bi day da vé mat thé ché dé thich tmg voi
cong ngh¢ nay.

Van dé cdt 16i 1a giang vién hién dang thiéu ky
nang can thiét dé cong tac hiéu qua véi Al trong hoat
dong chuyén mon, thé hién qua sy ling ting trong
thiét ké cac hinh thirc danh gia do luong tu duy béc
cao thay vi cac dang bai tap ma Al ¢6 thé dé dang giai
quyét. Huéng di kha di cho théch thire ndy c6 thé tham
khao tir d& xuét tai cau tric ndi dung bdi dudng

chuyén mén theo cac thanh t6 kién thirc ctia khung
AI-TPACK va thé ché hoa mé hinh nay vao co ché
danh gia nang luc, von da duoc xay dung cho doi ngii
gi4o vién tiéng Anh tai Viét Nam va c6 thé van dung
6 chon lgc cho giang vién dai hoc (Trinh Quéc Lap
va cOng su, 2026). Bén canh d6, nang luc tham dinh
tinh nguyén ban trong san phdm hoc tap cta sinh vién
con han ché, tiém an nguy co anh huéng dén liém
chinh hoc thuét - van dé ma huéng dan ctia UNESCO
vé Al trong gido duc da luu ¥ cic co s dao tao can
xay dung quy dinh 16 rang va bdi dudng ning luc cho
giang vién dé phong ngira (Miao & Holmes, 2023).

Ngoai ra, khoang cach thé hé trong tiép can cong
nghé ciing tao ra rao can tm ly dang ké. Sy 1éch pha
giita thé hé sinh vién von tiép nhan AI nhu mot cong
cu hoc tap tat yéu va mdt bd phan giang vién con e
ngai cong nghé nay c6 thé khién vai tro dan dét ciia
ngudi thay bi thach thire, doi hoi giang vién phai chi
dong lam chu cong nghé dé duy tri vi thé chuyén mén
ctia minh trong qua trinh day hoc.

Rao cin tiv co' ché va méi trwong lam vige

Bén canh nang luc ca nhan, moi trLrO’ng thé ché
dong vai tro quan trong trong V1ec thuc day hodc kim
ham su phat trién ning luc sb cia giang vién. Hién
nay, quy ché tinh dinh mirc lao dong va danh gia thi
dua tai nhidu co s& dao tao van chu yéu dua trén s6
gid giang tryc tiép trén 16p, trong khi thoi gian giang
vién dau tu thiét ké hoc liéu s6 hay twong tac truc
tuyen chura c6 co ché quy doi thoa dang Day 1a mot
biéu hién cu thé ciia rao can vé ngudn lu'c (kmh ph1
thoi gian, nhan Iuc) ma cac nghién ctru vé chuyén doi
sd gido duc dai hoc Viét Nam dé ghi nhan 1a mot
trong nhitg nguyén nhan khién cong tic boi dudng
va doi méi phuong phéap giang day ciia giang vién
chua duoc trién khai dong bo, rong khip (Nguyén
Thi Hug, 2024). Sy thiéu hut co ché khuyén khich
phut hop 6 thé khién mot bd phan giang vién ¢ xu
huéng duy tri phuong phép cii dé bao dam an toan
va tiét kiém thoi gian.

Bén canh d6, di nhiéu co s& dao tao di van hanh
hé théng quan 1y hoc tap, nhung dit lidu thu duoc tir
qua trinh hoc tap cua sinh vién thuong chua dugc khai
thac hiéu qua do giang vién chua dugc trang bi day
du cong cu va k¥ nang phan tich dir liéu hoc tap. Pay
chinh 1a linh vuc (4) Banh gia trong khung Dig-
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CompEdu - linh vire doi hoi giang vién biét st dung
dit liéu dé theo ddi va diéu chinh hoat dong day hoc
(Redecker, 2017), va cling la mot trong cac linh vuc
nang luc doi hoi muc do tich hgp su pham - cong
nghé siu nhit, trong Gmg v6i phan thyc trang da
phén tich & trén vé khoang tréng tich hop su pham
sd clia giang vién.

3.3. Gidi phdp phdt trién niing luc s6 cho dpi ngii
gidng vién

Thé ché héa tiéu chudn ning luc sé trong quén
tri nguén nhan luc gidng vién

Giai phap then chdt 1a chudn hoa, thé ché hoa
nang luc sO vao cac quy dinh quan tri nhan sy tai co
sO giao duc dai hoc. Trong bdi canh tu chu dai hoc,
cac nha truong can xay dung Khung ning luc s noi
b, tham chiéu ciu trac ba thanh t& TPACK va hé
théng phan bac DigCompEdu (Mishra & Koehler,
2006; Redecker, 2017), diéu chinh linh hoat theo dic
tht chuyén nganh. Khung nang luc nay can tr thanh
thudc do chinh thirc trong tuyén dung, danh gia dinh
ky va bd nhiém chirc danh, thay vi chi xem xét
chiing chi tin hoc van phong mang tinh hinh thirc
nhu hi¢n nay.

bac biét, nha truong can xay dung co ché quy doi
dinh muc lao ddng hop ly cho hoat dong trén mdi
truong so: thiét ké bai giang E-learning, xdy dung
ngan hang cau hoi trén LMS hay 6 chiic twong tac
truc tuyén voi sinh vién can duoc tinh vao gid giang
tiéu chuan voi hé s6 khuyén khich thoa dang - don
bay kinh té quan trong dé thao g& rao can vé dong luc
va thoi gian ma giang vién dang gap phai.

D6i mdi mé hinh dao tao boi dwdng: tiv tip huin
cong cu sang tw duy TPACK

Can c6 su chuyén dich trong tu duy t6 chirc boi
dudng; thay vi tip huin dai tra tap trung vao k¥ ning
phan mém rdi rac, chuong trinh dao tao can thiét ké
theo triét Iy tich hop ctia TPACK, trong d6 cong nghé
duoc 10ng ghép trong khong gian su pham va noi
dung dac thu tirmg nganh hoc (Mishra & Koehler,
2006). Chang han, giang vién khéi nganh stic khoe
can duoc do tao vé cong nghé md phong thuc té 4o
trong giang day giai phau, trong khi gidng vién khéi
nganh ngdn ngt c6 thé tham khao, van dung ¢ chon
loc mé hinh bdi dudng theo cac thanh t6 kién thirc ciia
khung AI-TPACK, két hop mé hinh nghién ctru bai

hoc (lesson study) gan v6i cong dong thue hanh nghé
nghiép va thé ché hoa khung nay vao co ché danh gia
nang luc - mot hudng tiép can da duoc dé xuét cho
doi ngil gido vién tiéng Anh tai Viét Nam (Trinh Qudc
Lap va cong su, 2026).

M5 hinh dao tao nén chuyén dich tir hinh thirc thy
dong sang [hoc tp qua du an’) Nha truong 6 thé td
chirc cac cude thi thiét ké hoc liéu sb dé giang vién
lam viéc nhém, tao san phém thuc t& va nhan phan
hoi tir hoi ddng chuyén mén, gitp viée hoc di doi voi
hanh. Bén canh do, xdy dung cong déng hoc tap
chuyén mon theo m hinh ¢ van lan nhau - giang
vién tré am hiéu cong nghé hd tro dong nghiép giau
kinh nghiém, va nguoc lai - s& gitip rit ngin khoang
cach thé hé va xdy dung vin hoa hoc tap sudt doi.

Ning cao néing luc thich vng véi Al va doi méi
Pphuwong phap danh gia

Trude lan song Al giai phap cp thiét 13 trang b
cho giang vién tu duy cong tac voi cong nghé nay.
Nha trudng can t6 chire cac chuyén dé vé ky ning dt
cau Iénh (prompt engineering), gitip giang vién biét
cach khai thac Al nhu mot tro ly trong soan giao an,
tom tat tai lidu hay gm y y tuong nghlen ctu. Quan
trong hon, giang vién can dugc dao tao vé dao dac su'
dung Al va liém chinh hoc thuat trong ky nguyén s,
theo dting tinh than cach tiép can liy con ngudi lam
trung tim ma UNESCO khuyén nghi ddi véi viéc tmg
dung Al tao sinh trong gido duc (Miao & Holmes,
2023), dé ¢6 thé huéng dan sinh vién sir dung cong
cu nay mot cach minh bach va c6 trach nhi¢m.

Song song do, phuong phap kiém tra danh gia can
duoc tai cAu tric theo hudng chuyén trong tim 1én cac
tﬁng nhan thirc bac cao cta thang do Bloom da duogc
hiéu chinh (Anderson & Krathwohl, 2001) - phén tich,
danh gia va sang tao - thay vi tap trung vao céc ting
Ghi nh6 va Hiéu ma Al ¢6 thé hd tro thuc hién nhanh
chong. Céc hinh thire thi truyén thong nén duge bo
sung bang du an thuc té, bai tp giai quyét van dé hoac
danh gia theo qua trinh trén nén tang s6. Nang luc sb
cta giang vién liic nay thé hién ¢ kha ning thiét ké dé
bai (&L ma Al kho c6 thé giai thay hoan toan, dong
thoi st dung cong cu phan tich dir liéu hoc tap dé theo
doi su tién bd cua sinh vién theo thoi gian thyc.

Xay dung viin héa sé va méi truong an toan tim
Iy cho doi méi sing tao
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Moi giéi phap k¥ thuat kho dat hiéu qua bén viing
néu thleu mot moi trudng van hoéa phu hop. Nha
truong can kién tao méi truong 1am viée an toan vé
tam 1y, noi sy d6i méi sang tao duoc khuyén khich va
nhiing sai s6t trong qua trinh thir nghlem cong nghé
duoc nhin nhan nhu mot phan tit yéu cia qué trinh
hoc hdi, thay vi bi danh gia ti€u cuc. Viéc xay dung
co ché cho phép giang vién thi diém cong nghé day
hoc tién tién trong pham vi hep trude khi nhan rong,
cung voi viée ghi nhan, khen thuong kip thoi nhitng
céa nhan tién phong, s€ tao hiéu ting lan toa tich cuc
trong cong dong su pham, timg budc bién chuyén doi
s tir ap luc quan 1y thanh nhu cau ty than cta mdi
giang vién.

4. Két luan

Phat trién nang Iyc sd cho doi ngii giang vién
khong chi 13 yéu ciu k¥ thuat nhat thoi, ma 13 nhiém
vu ¢6 y nghia chién lugc dbi véi cong cude ddi moi
can ban, toan dién gido duc va ddo tao. Trong bdi canh
chuyén déi s qudc gia, thach thirc 16n nht hién nay
khéng nam & ha tang cong nghé ma nam & nang luc
thich (mg ctia con ngudi: cong nghé, du hién dai dén
dau, van chi 1a cong cu néu thiéu nang luc su pham
cta ngudi day dé bién tri thire s6 thanh gia tr hoc tip
thuc tién.

Van dung mé hinh TPACK 1am khung 1y thuyét
trung tam, bai viét cho thiy nang lyc sb ciia giang vién
dai hoc Viét Nam hién nay phan 16n dimg lai & sur phat
trién twong ddi tt cua Kién thire cong nghé, trong khi
Kién thirc su pham s6 - yéu td quyét dinh viéc chuyén
hoda cong cu thanh gia tri day hoc - chua dugc tich hop
twong ximg. Su thiéu hut nay cang rd nét trude lan
song Al tao sinh, khi thang do Bloom budc phai tai
cAu trac trong tam lén cac t?mg nhéan thirc bac cao. Do
do, hé thong giai phap tir thé ché hoa tiéu chun ning
lyc s6, @6i moi mo hinh bdi dudng theo triét Iy
TPACK dén kién tao van hoa thir nghiém an toan can
duoc trién khai déng bd va kién tri.

Trong ky nguyén Al ngdy cang dam nhiém t6t cac
tac vu tu duy bac thap, vai tro ciia giang vién cang
quan trong & khia canh truyén cam himg, dinh hudng
gia tri va bdi dudng tu duy phan bién cho ngu’(‘ri hoc
- nhung nang luc ma cong ngh¢ kho thay the Muc
tiéu cudi cting ciia viée nang cao nang luc s6 khong
phai dé giang vién canh tranh véi may moc, ma dé

1am chu cong nghé nhu mét don bay nang tam ning
Iue sur pham, gép phan xdy dung d6i ngii gidng vién
vira vimg vang chuyén mon, vira lam chi nang lyc sb
trong ky nguyén tri tu¢ nhan tao. Hanh trinh nay doi
héi su d4n than ctiia mdi ca nhan, su cam két ctia lanh
dao nha trudng va sy hd tro chinh sach tir Nha nude
dé xay dung doi ngii giang vién vira viimg vang ban
linh, vira 1am chi nang Iyc s0, san sang kién tao thé
hé cong dan toan cau cho tuong lai./.
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