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Tém tit: Bai viét phdn tich thuc trang vai tro ciia nguoi nong dan trong truyén théng quang ba san pham
OCORP, dong thoi lam ré nhing han ché va nguyén nhén anh hwéng dén viéc phdt huy vai tré nay. Nghién ciru
st dung phuong phdp két hop dinh heong va dinh tinh, dwa trén khdo sat 988 nguoi néng ddan tham gia sin
xudt, kinh doanh san pham OCOP tai 5 dia phwong, két hop phéng van sau. Két qua cho thdy ngueoi néng dén
da co nhan thuec tich cuc va y dinh tham gia tmyén thong, song nang luc thuc hién, tinh chu dong va mirc do
diege trao quyén con han ché Trén co s¢ do, bai viét dé xudt mot sé dinh hwéng nham ting cu'ong vai trd cua
nguoi nong dan trong truyén thong quang ba san pham OCOP theo huong cong dong va chuyén doz S0.

Tir khod: OCOP; nguoi nong dan, truyén thong quang bd; truyén thong soé; truyén thong phdt trién.

Abstract: This article analyzes the current role of farmers in communicating and promoting OCOP products while
identifying the limitations and underlying factors affecting the enhancement of this role. The study employs a mixed-
methods approach, drawing on a survey of 988 farmers engaged in the production and marketing of OCOP products
across five localities, supplemented by in-depth interviews. The findings show that farmers have developed positive
awareness and willingness to participate in communication activities. However, their implementation capacity,
proactiveness, and level of empowerment remain limited. Based on these findings, the article proposes several di-
rections for strengthening the role of farmers in communicating and promoting OCOP products through commu-
nity-based communication and digital transformation.

Keywords: OCOP; farmers; promotional communication; digital communication; development communica-
tion.

1. Dit van dé Chuong trinh Mdi xd mot san phdm (OCOP) la

Trong Van kién Pai hoi XIII ciia Dang, phat trién
nong nghiép, ndng dan va ndng thon dugce xac dinh
13 nhiém vu chién lugc c6 y nghia dac biét quan trong
trong phat trién bén viing dit nudc (Pang Cong san
Viét Nam, 2021a). Trong bdi canh chuyén doi s6 va
hoi nhap qudc té ngay cang sau rong, yéu cau nng
cao gia tri gia ting va nang lyc canh tranh cua san
phidm néng nghiép khong chi dit ra & hoat dong san
xudt ma con & hoat dong xay dung thuong hiéu va
truyén thong thi truong.

chuong trinh phat trién kinh té khu vuc nong thon
theo hudng phat huy ndi luc va gia ting gia tri san
pham dia phuong, dugc trién khai theo Quyét dinh
s6 490/QD-TTg nam 2018 va tiép tuc dwoc hoan
thién trong giai doan 2021-2025 theo Quyét dinh s6
919/QDP-TTg nam 2022 di gop phan quan trong
trong phat trién kinh t& nong thon, khai thac loi thé
ban dia va nang cao thu nhdp cho nguoi dan. Tuy
nhién, hoat dong truyén thong quang béa san pham
OCOP & nhiéu dia phuong van con han ché, chua
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twong x{mg véi tiém ning phat trién.

Thuec tién cho thiy, ngudi ndng dan, chii thé trung
tam ctia chuong trinh OCOP hién van chu yéu tham
gia & vai tro san xuat, trong khi vai tro chi1 thé truyén
théng chua duge phat huy day di. Diéu nay dan dén
tinh trang nhiéu san pham OCOP c6 chat lugng
nhung kha ning lan téa thuong hiéu va tiép can thi
trudng con han ché. Trong bbi canh truyén thong sd
phat trién manh mé hién nay, viéc phat huy vai trd
chu thé truyén thong ctia ngudi néng dan trd thanh
yéu cau quan trong nham nang cao hiéu qua quang
ba san pham OCOP va thiic ddy phat trién nong thon
bén viing.

2. Phuong phap nghién ciru

Bai viét dugc thuc hién trén co s két hop phuong
phép nghién ctru dinh lugng va dinh tinh nham lam
15 vai tro chi thé truyén thong ctia ngudi nong dan
trong Chuong trinh Mdi xd mot san pham (OCOP)
trong bdi canh chuyén doi s hién nay.

Vé nghién ctru dinh luong, bai viét ké thira dir
liéu khao sat tir ludn an tién si ctia tac gia v6i 988
ngudi nong dan dang tham gia san xuét, kinh doanh
san pham OCOP tai 5 dia phuong gébm Béc Ninh,
Nam Dinh, Quang Ninh, Ha Tinh va Ca Mau (trudc
thoi diém sap nhap don vi hanh chinh). Dt liéu khao
sat dugc thu thap trong giai doan 2024-2025. Noi
dung khao sat tap trung vao cac nhom véan dé gom:
nhan thirc vé truyén thong quang ba san phim
OCOP; niém tin vao ning lyc ban than khi thue hién
truyén thong sb (self-efficacy); dong luc va y dinh
tham gia truyén thong; muc do dugc trao quyén; va
hanh vi truyén thong quang ba san pham OCOP.

Dt li¢u khao sat dugc thu thap trong giai doan
2024-2025 va xtr Iy bang phan mém SPSS 26.0
théng qua cac phuong phép théng ké mé ta, phan tich
twong quan Pearson va hdi quy tuyén tinh. Trong do,
théng ké mo ta duoc st dung dé khai quat dac diém
mau va xu huéng tham gia truyén thong ctia ngudi
nong dan; phan tich tvong quan Pearson nham kiém
dinh méi lién hé giita cac bién nghién ctru; hdi quy
tuyén tinh duoc sir dung dé xac dinh mure d6 tac dong
cua nhéan thuc, self-efficacy va mic do dugc trao
quyén dén y dinh tham gia truyén thong, ciing nhu
vai tro dy bao ctia cac yéu td nay ddi voi hanh vi
truyén thong thuc t cia nguoi nong déan.

Vé nghién ctru dinh tinh, bai viét sir dung phuong
phép phén tich tai liéu va phong van sau nham bd
sung, d6i chiéu va Iy giai cac két qua dinh luong. Cac
tai liéu dugc phan tich bao gém van kién, chinh sach
cta Dang va Nha nudc lién quan dén phat trién nong
nghiép, nong thon, chuyén doi sé va Chuong trinh
OCOP, tidu biéu nhu Van kién Dai hoi XIII cla
Dang, Quyét dinh s6 490/QD-TTg nam 2018 va
Quyét dinh s6 919/QD-TTg nim 2022 cua Thu
tudng Chinh phu. Bén canh d6, nghién ciru ké thira
cac quan diém 1y luan vé truyén thong phat trién,
truyén thong tham gia, Ly thuyét hanh vi c6 ké hoach
ctia Ajzen (1991) va Ly thuyét nhan thirc xa hoi cia
Bandura (1986) dé phan tich vai tro chu thé truyén
thong cua nguoi nong dan trong hoat dong quang ba
san pham OCOP hién nay.

3. Két qua nghién ciru va thio luin

3.1. Thuc trang vai tro ciia nguwoi nong din
trong truyén théng qudng bd sin phim OCOP

Thit nhdt, ngudi ndng dan da budc dau nhan thirc
duoc vai tro cia truyén thong quang ba san pham
OCOP. Két qua nghién ctru cho thiy ngudi nong dan
¢6 nhan thie twong ddi tich cuc vé ¥ nghia cua hoat
dong truyén thong. Phan 16n nguoi duoc khéo sat cho
rang truyén théng khong chi gop phan quang bé san
pham ma con hd trg nang cao hinh anh, gia ting kha
nang ti€u thu va mé rong co hdi tiép can thi truong.
Céc nén tang s6 nhu Facebook, TikTok va Zalo ngay
cang dugc nguoi nong dan nhéan dién la nhitng cong
cu hd tro hidu qua cho hoat dong quang ba san phim.

Bén canh do, y dinh tham gia truyén thong quéng
ba san pham OCOP ctia nguoi nong dan ciing da
duoc hinh thanh & mirc kha. Biém trung binh di véi
nhan dinh “Trong thoi gian t6i, t6i du dinh s€ tham
gia truyén thong quang ba san pham OCOP” dat
3,59/5; nhéan dinh “Tai s€ chia sé thong tin OCOP khi
¢6 dip phthop” dat 3,53/5. Két qua nay phan anh su
chuyén dich budc dau tir nhan thire sang ¥ dinh hanh
dong ctia nguoi néng dan trong hoat dong truyén
thong quang ba san pham OCOP. Tuy nhién, y dinh
ndy van mang tinh diéu kién, phu thudc vao thoi gian,
hoan canh v co hdi cu thé. Ngudi nong dan sin sang
tham gia truyén thong khi ¢6 dip phit hop nhung chua
xem déy 1 hoat dong thudng xuyén gan véi qué trinh
san xuét va kinh doanh san pham OCOP.
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Thit hai, niém tin vao nang luc truyén théng cia
ngudi nong dan con han ché. Nguoi nong dan cd xu
huong tu tin hon ¢ cac thao tac don gian nhu dang
va chia sé bai viét trén mang xa hoi v6i diém trung
binh dat 3,72/5. Trong khi do, mirc do ty tin gidm rd
rét & cac hoat dong doi hai tinh chi dong va sang tao
ndi dung nhu viét bai gioi thiéu san phém hoac tu
trién khai hoat dong truyén thong (DTB= 2,56).

Két qua nay cho thay khoang cach gitta nhan thuc
va nang luc thyce hién truyén thong cua ngudi nong
dan van con kha 16n. Mic di nhiéu nguoi da hiéu vai
trd ciia truyén thong quang ba san pham OCOP,
nhung chua dii ty tin dé chi dong trién khai hoat
dong truyén thong mot cach doc 1ap va thuong
xuyén. Két qua phong van siu ciing cho thy su e
ngal ctia ngu:orl nong dan khi tham gia moéi truong
truyén thong s6. Mot nguoi nong dan tai Quang Ninh
chia sé: “Biét 1a phai quang bé thi hang méi ban
duogc, nhung bao lam thudng xuyén thi cling ngai, vi
minh quen lam ndng chit c6 quen néi trudc may quay

dau.” (PVS Nam, 52 tudi, Quang Ninh).

T T ba, hanh vi truyén thong ctia ngudi nong dan
con mang tinh gian doan va bi dong. Phan 16n ngudi
nong dan chi chia sé thong tin hodc dang bai trén
mang xa hoi tir 2-5 1an trong vong 3 thang gan day.
Ty 1€ nguoi chu dong duy tri viéce ty tao ndi dung
truyén théng thuong xuyén con kha thap (21,9%),
trong khi ty 1¢ khong bao gio tu tao ndi dung & murc
cao (42,1%). Diéu nay cho thay hoat dong truyén
théng hién nay chil yéu dimg & cac thao tac co ban
nhu chia s¢ hoac dang lai thong tin, trong khi cac
hoat dong mang tinh sang tao va chi dong van con
han ché.

Bén canh d6, hanh vi truyén thong ciia ngudi
nong dan con phu thudc dang ké vao cac td chirc
trung gian nhu hop tac xa hodc chinh quyén dia
phuong. Nhiéu nguoi chi tham gia quang bé san
phém khi c6 chuong trinh hd tro hodc su kién xtic
tién thuong mai cu thé, phan anh dac diém “tham
gia nhung chua lam chi” trong hoat dong truyén
thong OCOP.

Thit tw, dong lyc tham gia truyén thong da hinh
thanh nhung chura thuc sy bén viing. Ngudi nong dan
ky vong hoat dong truyén thong quang ba gitp ting
thu nhép gia dinh (BTB = 3,92), thic day tiéu thy

san pham (DTB = 3,84) va md rong thi truong (DTB
= 3,45). Tuy nhién, cic ky vong nay chu yéu tap
trung vao loi ich kinh t& ngén han, trong khi nhiing
loi ich dai han nhu x4y dyung thuong hiéu bén vimg
chua duoc danh gia cao.

Ngoai ra, mitc d6 trao quyén cho nguoi nong dan
trong hoat dong truyén thong quang ba san phim
OCOP hién nay moi chi & muc trung binh kha.
Nguoi nong dan dugc tao diéu kién tham gia nhung
chua thyc sy dong vai tro chu dong trong qua trinh
dong sat. Két qua khao st cho thiy khoang cach
dang ké giﬁ?a nhén thirc, ¥ dinh va hanh vi truyén
thong thuc té clia nguoi néng dan. Pong thoi, han
ché vé niém tm vao nang luc ban than va mtrc do
du0’c trao quyén goi mcr nhu cau tiép tuc kiém dinh
mbi lién hé gitra cac yéu t6 nay thong qua cac phan
tich thong ké suy luan

3.2. Vai tro ciia ngwoi nong dan trong truyén
thong qudng bd sin phim OCOP dang tirng budc
dwoc hinh thanh trong béi cinh chuyén doi sé va
phit trién kinh té nong thon

Nguoi nong dan khong con chi tham gia & vai
trd san xuat ma da bat dau tiép can va sir dung cac
nén tang truyén thong sé dé quang ba san pham.
Tuy nhién, sy tham gia ndy van chua 6n dinh va
chua chuyén hoa thanh hanh vi truyén thong
thuong xuyén.

Dudi goc do Iy thuyét hanh vi c6 ké hoach (TPB)
cta Ajzen (1991), két qua nghién ciru cho thay nhéan
thtee tich cuc va ¥ dinh tham gia truyén thong chua
dir dé du bao hanh vi truyén thong thuc té trong bbi
canh nghién ctru nay. Mic du cac yéu t nhan thirc,
niém tin vao ning luc ban than va trao quyén déu co
mdi lién hé tich cyc v6i  dinh tham gia, két qua hoi
quy cho thdy y dinh chua dugc chuyén hoa thanh
hanh vi truyén thong thudng xuyén cta ngudi ndng
dan. Phat hién nay phan anh khoang cach gitra y dinh
va hanh vi trong diéu kién ngudi nong dan con han
ché vé kha ning kiém soat hanh vi cim nhan va
ngudn Iyc thue hién truyén thong.

Bén canh d6, két qua hdi quy cho thay niém tin
vao nang lyc ban than la yéu t6 du béo tich cuc manh
nhét dbi voi hanh vi truyén thong thyc t&. Didu nay
pht hop véi 1y thuyét nhan thirc xa hdi cia Bandura
(1986), theo d6 niém tin vio nang lyc ban than déng
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vai trd quyét dinh trong viéc chuyén hoa ¥ dinh thanh
hanh dong. Khi thiéu ki nang thuc hanh, trai nghiém
thanh cong va su hd tro can thiét, nguoi nong dan
khé duy tri hoat dong truyén thong mot cach chu
dong va thuong xuyeén.

Ngodi ra, mirc d6 duoc trao quyén trong hoat
dong truyén thong OCOP hién nay méi chi & muc
trung binh va chua co tac dong tich cyc dén hanh vi
thyc té. Két qua nay cho thiy mé hinh truyén thong
OCOP van mang tinh hd tro tir trén xudng, trong khi
vai trd dong sang tao ndi dung ciia ngudi nong dan
chua dugc phat huy day du. Diéu nay dat ra yéu cau
chuyén tir cach tiép can “truyén thong cho néng dan”
sang “ndng dan 1am truyén thong”, phit hop véi quan
diém truyén théng tham gia clia Servaes.

Tu nhfmg két qua trén, c6 thé théy rao can ct 161
trong truyén thong quang ba san pham OCOP hién
nay khong nam & viéc nguol nong dan thiéu nhan
thuc vé vai trd cta truyén thong, ma nam & han ché
vé nang lyc thyc hién Va co ché trao quyén trong méi
trudng truyen thong s. Do do, can chu trong dao tao
k¥ ndng truyén thong sd, ting cudng hudng dan thuc
hanh, xay dung hé sinh thai hd tro truyén thong cong
dong va tao diéu kién dé ngudi nong dan tham gia
thuc chat vao qua trinh truyén thong quang ba san
pham OCOP.

4. Két luin

Nghién ctru cho thiy ngudi nong dan di bude dau
hinh thanh nhan thure tich cuc va y dinh tham gia
truyén thong quang ba san pham OCOP trong bbi
canh chuyén dbi s6 va phat trién kinh té nong thon.
Tuy nhién, hanh vi truyén thong thuc t& van con
mang tinh gidn doan, phu thudc vao hoan canh va
chua tré thanh hoat dong thudng xuyén. Két qua
phén tich tvong quan va hdi quy cho thiy khoang
cach dang ké giita nhén thtic, y dinh va hanh vi
truyén théng ctia ngudi nong dan. Trong khi nhin
thirc ¢6 tac dong manh dén y dinh tham gia, niém tin
vao ning luc ban than (self-efficacy) mai 1a yéu to
du bao tich cuc quan trong nhét déi véi hanh vi
truyén thong thuc té.

Phat hién nay gop phan b sung bang ching thyc
nghiém vé khoang cach gitra ¥ dinh va hanh vi trong
linh vuc truyén thong phét trién & khu vuc néng thon
Viét Nam, ddng thoi khing dinh vai tro cia self-ef-

ficacy trong viéc chuyén hoa y dinh thanh hanh dong
theo Ly thuyét nhan thirc xa hoi cia Bandura. Didu
d6 cho thiy, rao can cot 181 hién nay khong nim &
viéc ngudi nong dan thiéu nhén thirc vé vai tro ciia
truyén thong, ma nam & han ché vé ning luc thyc
hién va co ché trao quyén trong méi trudng truyén
thong so.

Do @6, phat huy vai tro ctia nguoi ndong dan trong
truyén thong quang ba san pham OCOP khéng chi
g6p phan nang cao hiéu qua xay dung thuong hiéu
va mo rong thi truong cho san phdm dia phuong, ma
con thic day qua trinh chuyén doi sb nong thon va
phat trién kinh té cong dong theo hudng bén viing.
Diéu nay doi hoi su chuyén ddi tir tw duy “truyén
thong cho nong dan” sang “ndng dan lam truyén
thong”, trong d6 ngudi nong dan khong chi 1a nguoi
san xuat ma con tro thanh chu thé dong sang tao, ké
cau chuyén san pham va lan téa gia tri OCOP trong
moi truong truyén thong sb./.
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