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Tom tit: Véi sw ra doi cua Internet, cdc nén tang truyén thong mang xd héi do ca nhan sé hitu (owned
media) da tao ra hang loat nhung nguoi duoc goi la “KOL - (nguoi dan ddt duw ludn), dwoc nhiéu nguoi
theo déi. Cac KOLs ¢6 thé la nhitng ngum noi tiéng trong cac linh vue nghe nghiép khac nhau, nhung
ciing cé thé la nhitng ngueoi cé nhitng diém “doc ddo” nén dwoc cong dong mang chit y. Cac KOLs da
diege cde doanh nghiép sir dung trong hoat dong truyén thong, tiép thi, quang cdo hang hod va dich vu.
Pay la mot nghé méi c6 s hdp dan. Pé xdy dung hinh dnh dep va uy tin ciia méi cé nhdn KOLs va tir d6
ciing tao ra mot cong déng mang lanh manh, KOLs trudc hét can nhén thirc vé sirc manh ciia tmyén thong
va y thiec trong tieng hanh vi, phat ngon cua minh trén mang xa hoi.

Tir khoa: nguoi dan ddt duw ludn; mang xa hoi.

Abstract: With the advent of the Internet, privately owned social media platforms have created a series of
so-called "KOLs"- (key opinion leaders), who have many followers. KOLs can be famous people in different
fields or those with "unique" features interested by the online community. KOLs have been used by busi-
nesses in communicating, marketing, and advertising goods and services. This is a fascinating new pro-
fession. In order to build a beautiful image and reputation of each KOL and thereby also create a healthy
online community, KOLs need to be aware of the media s power and be conscious in their behavior and

Statements on social media.
Keywords: key opinion leaders, social networks.

Phuong tién truyén théng xa hoi da tré' thanh
cong cu hitu hi€u cho cac ca nhan dua thong tin
lién quan dén moi mit cude séng, dac biét la thong
tin thuong mai, gidi tri, twong tac xa hoi. Cac kénh
truyén thong mang xa hoi két ndi moi ngudi theo
cach ma trude day khong co6 cong nghé nao lam
duoc. Cac nén tang trén mang xa hoi 1a nhimng
cong cu tién loi va tic thi dé bay to suy nghi, cam
xuc, nguyén vong clia timg ¢4 nhan. Cac nén tang
truyén thong mang xa hoi pho bién tai Viét Nam
nhu: Facebook, Tiktok, LinkedIn, Zalo, YouTube,
Instagram, dugc sir dung rong rai voi ca ba thé hé
cong ching X, Y, Z.

1. Khai niém ngudi din dit dw ludn (KOLs)

“KOLs” viét tit ctia c4c tir tiéng Anh key opin-
ion leaders duoc hiéu 1a nhitng “ngudi dan dét du
ludn”. Ho ¢ thé 13 nhitng ngudi ndi tiéng

(celebrity) nhu cac ca si, dién vién, cau tha bong
d4, nguoi mau, ngudi dep doat giai trong cac cudc
thi sic dep. Ho 1a nguoi duge nhiéu nguoi biét dén
nén cé suc anh huong tdi cong ching. Chinh vi
vay ho thuong dugc sur dung trong cac vai la “dai
st”” hinh anh cho cac nhan hi¢u, thuong hiéu, cac
chién dich mang tinh cong dong.

“KOLs” ciing c6 thé 1 nhitng nguoi ¢ tam
anh huong (influencers) c6 kién thirc nhat dinh
trong mat linh vuc nao d6 dugc str dung dé thuyét
phuc cong chung. Thuat ngit “ngudi ¢6 tim anh
huong” da xuét hién nhiéu hon véi su ra doi cua
phuong ti¢én mang xa hdi, va cac doanh nghiép
khai thac str dung nguoi anh hudng trong tiép thi,
quang co va PR san pham ctia minh. Cong chiing
theo doi va tuong tac voi “ngudi co tim anh
hudng” thong qua ndi dung ho chia sé trén mang
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xa hdi va tin tuéng nhitng gi ho ndi. Khai niém
nay hién nay duoc biét dén rong rai trong gidi kinh
doanh 13 “tiép thi nguoi anh hudng” va duoc coi
13 phuong tién hiéu qua dé quang ba thuong hiéu
thong qua truyén miéng.

Tai Viét Nam, thudt ngir “Nguoi dan dat du
luan” va “Ngudi ¢ tam anh huong” duoc sir dung
tuong duong trong viéc thu hut khan gia trong
quang ba san pham, dich vu cta cac thuong hiéu
trén mang xa hoi. Nhu véy, ching ta c6 thé thay
rang, trude khi co phuong tién mang xa hoi, nhimg
thong tin lién quan dén “nguoi dan dat du luan”,
“ngudi c6 tim anh huéng” 1a nhimg ngudi noi
tiéng duoc bao chi dua tin cho cong ching. Ho
cling nam trong tiéu chi ciia béo chi boi cong
chiing ciing quan tim dén ho.

Tuy nhién, nhimg thuat ngit nay dugc hiéu va
str dung c6 khac nhau. Nhiing thong tin lién quan
dén nguoi noi tiéng thudng thay trong cac muc
giai tri gén véi cac hoat dong van hoa, thé thao. ..
cua bao chi ndéi chung. Cac cau chuyén xung
quanh ngudi ndi tiéng ciing 1 nhitng ni dung chu
dao cua loai bao chi giai tri, hay con goi 1a “bédo
chi 14 cai” da timg rat phat trién boi s lugng ban
bao va doanh thu quang cao cao. Chung ta thuong
thay cac hoat dong hodc nhing thay ddi cia ngudi
ndi tiéng 13 cac ngdi sao truyén hinh, nhan vat thé
thao ni bat, cac dién vién dién anh déu dugc cong
chiing hao hirc quan tim. “Nguoi c6 tim anh
huong” duoc bao chi chuyén tai, dua tin thuong
1a cac thong tin lién quan dén cac chinh tri gia,
hodc nhimg ngudi ndi tiéng trong kinh doanh,
cong nghé va sang tao.

R& rang, phuong tién truyén thong dai chung
cung voi phuong tién mang xa hoi da trd thanh
cac kénh thong tin khong thé thiéu duoc trong
cudc song hang ngay déi véi cong ching. Trén
thyc t&, ngay nay “KOLs” bao gdm nhing ngudi
ndi tiéng, ngudi dan dat dur luan, ngudi cd tam anh
huéng van 1a nhing thong tin dugc bao gisi dang
tai nham thoa man nhu cu ctia cong chiing, nhung
ngay nay bdo gidi da bi mang xa hoi canh tranh
véi cac loai thong tin nay. Chinh nhiing “KOLs”

daty quyét dinh su ndi danh ctia ho béng viéc thiét
lap céc kénh riéng, tao hinh anh va ndi dung ma
ho mong muén trude cong ching.

2. Nhirng nén ting ly thuyét tao dung
KOLs

Vao dau thé ky XX, khi ¢ Viét Nam chiing ta
chua ¢ nhitng khai niém tiép thi, quang céo hay
quan h¢ cong chiing thi tai My, Edward Bernays,
nguoi dugce coi 1a dong vai tro khdi xudng xay
dung nganh quan h¢ cong chung da su dung thu
phép “ngudi co tam anh huong” bang viéc tao
hinh anh “nit quyén”, khang dinh quyén binh dang
cua phu nit, theo d6 mdt nhom phu nit huat thudc
14 trong budi 18 didu hanh trén duong phd New
York®. Thay vi quang c4o thudc 14 theo cach thirc
truyén théng, ngudi quang cdo 1a ngudi cong ty
san xuét thudc 14 - chi thé truyén thong tur viét “10i
hay, ¥ dep” cho san pham ctia minh, Bernays da
thué nhém nguoi phu nir hat thude dé tao ra cu
chuyén cta chinh ho: ho khéng dinh quyén tu chu
ban than, 1am nhiing gi ho thich. O thoi diém do,
lan séng dau tranh doi quyén binh dang phu nit &
MY cung nhu cc nudc phuong T4y dién ra kha
ram 1. Chinh vi vay, ma hinh anh nhém phuy nir
New York an mac dep, hat thude trong cudc diéu
hanh Ngay 18 Phuc sinh di tao dugc cam xuc trong
cong chung, dac biét 1a trong gioi nir.

Cau chuyén trén ciling 1a mot trong cac cau
chuyén vé ngudn gdc sy ra doi clia nganh quan hé
cong ching trén thé gidi, mot cach truyén thong
khac cua tiép thi, quang cdo. D¢ la cach thic ké
chuyén tht vi bang nhimg nhéan vat KOLs trén cac
trang bao, cac kénh mang xa hoi nham thu hut
cong chung té1 mot van d&, mot thuong hi¢u, mot
nhan hang, mot san phém, mot dich vu ma ho lam
dai dién.

V6i sy phat trién ciia nganh quan hé cong
chiing, ngay cang c¢6 nhiéu cic nghién ctru vé Iy
luan va thyc tién cua truyén thong noéi chung va
quan h¢ cong chiing n6i riéng. Theo hoc gia James
Grunig, giao su nganh truyén thong tai dai hoc
Maryland (M¥), cac hoat dong trong linh vuc quan
h¢ cong chung dugc chia lam bbn nhom dua trén
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do xac thuc cua thong di¢p va loi ich ma hoat dong
truyén théng mang lai cho cong ching®. Trong
do, “quang danh” la sy quang b4 danh hi¢u boi
KOLs, trén co s¢ van dung nhiing k¥ nang truyen
thong, bao chi, giao tiép va cac phuong tién truyén
thong nham tao ra sy chu ¥, gitp lan toa thong
diép hiéu qua va rong rai hon vdi cong chung.

Céc KOLs sir dung sy thuyét phuc dé dinh
hinh suy nghi va y kién ctia khan gia bang viéc
cung cap thong tin dudi dang nhimg cau chuyén
hép dan, c6 nhiéu cam xuc dé cong chiing c6 thé
ké lai v&i nhau. Su quy mén, than tugng voi nhiig
ngudi ndi tiéng khién khan gia, cong chung sinh
tam ly tin tudng moi hanh dong, viéc lam cua ho
la dung ddn, mudn hoc theo, lam theo, st dung
nhiing san pham dich vu ngudi ndi tiéng, nghé si
dang str dung. Tuy nhién, cling c6 truong hop
nhiing ngu(‘n' ndi tiéng duge sir dung nhu KOLs
trong tiép thi, , quang cdo, PR san pham nhung
khong r& ngudn gdc va loi ich cua san pham da
lam hai nguoi tiéu dung. Vi dy, moi day bao chi
da dua tin vé& hang loat ngudi ndi tiéng tham gia
quang cao cho cac nhan hang trén mang xa hoi va
cac co quan chirc nang cling da cé nhiing hanh
dong nham chan chinh tinh trang nghé si giGi
thi¢u, quang cdo trai luat mot s6 mat hang tiéu
ding, thie phdm chire nang, thude chita bénh, my
pham, tién 4o... ¢ thé anh hudng sirc khoe va tai
san nguoi tiéu dung.

Nhiing cong ty, doanh nghi¢p, hodc chinh
nhirng ca nhan su dung danh tiéng cua cac ngéi
sao, nghe si, nguot noi tleng, cac KOLs nham
thuyét phuc cong chiing vé chat lugng, uy tin ciia
mot san pham dich vu nao do. Nguoi dan, khan
gia tin vao anh hao quang “nguodi ctia cong chung”
dé mua san pham, sir dung dich vu ma khong kiém
chimg chét lwong. Nguwoi néi tiéng can thin trong,
khéng vi loi nhudn ma qudng cdo san pham kém
chat heong anh hieong t6i cong ching

Grunig chi ra ring, quang danh ¢6 2 dic diém
co ban: Thong tin dugc dua ra trong qué trinh
truyén thong khong can dam bao do xac thuc, ma
tap trung vao do hap dan dé cau chuyén dugc

truyén di theo mot pham vi 16n nhat véi toe do
nhanh nhat. Muc dich cudi ciing ctia quang danh
14 1am cho nhiéu nguoi biét dén tén cua dbi tugng
duoc quang ba; tén tudi do duoc biét dén dudi
dang danh tiéng hay tai tleng khong quan trong,
mién 1a duoc nhidu nguoi biét ti.

Trudc day, st dung truyén théng quang danh
qua KOLs trén phuong tién truyén théng dai
chiing 1 hinh thirc truyen thong mot chiéu, do do
céc ca nhan, cong ty, to chiic it quan tAm vé sy
phan hoi theo hudng tich cuc hay tiéu cuc. Ngudi
1am truyén thong chi quan tAm vao mirc d6 dong
dao ciia cong chung dugc tiép can thong tin d6 nén
ho tap trung vao su hép dan, doc dao va mie do
thu hat chi y cua cong chiing. Tuy nhién ngay nay,
k¥ nang st dung KOLs trén mang xi hdi can
chuyén nghiép va ti mi hon dé sao cho cong chiing
¢6 duoc cam giac chan thuc, thién cam va gan giii
v6i KOLs. KOLs phai 1a nhimg nguoi truc tiép
twong tic voi khach hang, truc tiép sir dung san
phém, dich vu ma ban than quang cao.

Cf)ng chﬁng truyén théng theo ddi nhiing
ngum noi tleng trén mang xa hdi va truyen thong
truyén thong, tin tuong vao y klen cta ho va tir do
dinh hinh quan diém vé cac van dé duoc nhiing
ngudi ndi tiéng dua ra. Chung ta déu biét rang su
tin tudng vao cac ngudn thong tin 13 yéu t6 then
chdt dbi voi qua trinh dua ra quyét dinh cua cong
chiing truyén thong - nguoi tiéu dung tiém ning.
Moi ngudi c6 thai d9 tich cuc hon va phan hdi tt
hon khi théng diép duoc trich ra tir nhitng nguén
xac thuc va dang tin cay. Chinh béi Vay ma trong
khong gian truyen thong k¥ thuat so ngay nay,
nhitng ngudi ndi tiéng da sir dung cac kénh mang
xa hdi tuong tac trd thanh cac KOLs dé tao thanh
nhitng “ngudn déang tin ciy” trong cong dong st
dung mang.

3. Kénh truyén thong ciia KOLs

Su ra doi va phat trién cia Internet da tao ra
cac nén tang truyén thong “ty ¢6” - mang xa hoi,
khuyén khich su tham gia cia dong dao quan
chiing, nhitng con nguoi binh thuong vao viéc
sang tao va chia sé ndi dung véi nhau. Pay la cong
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vigc ma trude khi co Internet, chi nhitng nha bao
chuyén nghiép méi c6 thé 1am duoc. Cac phuong
tién truyén thong xa hoi da gitp cho batky ai cling
¢6 thé chup anh, quay video, viét bai va chia sé
cac van ban, am thanh, video, hinh anh véi cac
thong diép va y tuong khac nhau qua cac nén tang
nhu Facebook, Instagram, Tiktok, YouTube, Zalo,
Twitter, blog, vv.. Thong qua nhiing nén tang nay
ma truyén thong gitra hai hodc nhiéu ngudi sir
dung mang dugc két ndi v6i nhau. Ho tu thé hién
¥ kién, cam xuc, y tuong ciia minh, va tit ca déu
tham gia vao mdt cudc hoi thoai cong khai vé cac
van dé khac nhau duoc quan tam.

Dong thoi, ching ta co thé thay 1a cac kénh
mang x4 hoi d6 di tao ra nhimg kiéu mau ngudi
KOLs riéng, pht hop véi tinh chat cua timg kénh.
Vi du kénh Instagram thién vé viéc chia sé ndi
dung hinh anh, nhimg ngudi “ndi tiéng”, hay
KOLs dugc goi 1a “ngudi mau”. Trong khi do,
Facebook 14 kénh thién vé chia sé thong tin thi
KOLS dugc goi 1a “nhiing ngudi ¢6 anh hudng”.

Nhimg KOLS trén mang xa hdi rt da dang, ho
khong thudc vé mot linh vuc nao. Nhu trudce day,
nhitng nguoi dugc coi 1 noi tiéng thudng vé linh
vue “showbiz”, d6 1a cac ca si, dién vién, nguoi
mau, vv. Ngay nay, KOLs 1 nhimng nguoi lam
trong cac linh vuc khac nhau, trinh d6 khéac nhau,
va ho 14 nhitg ngudi tao nén tam anh hudng trén
khong gian mang. Ho dau tu vao ndi dung, vao
hinh anh va chia s¢ cac ndi dung, hinh anh d6 trén
cac nén tang mang nham thu hit duge dong dao
su theo doi cua cong dff)ng mang xa hoi. Nho do
ma tén tudi va hinh anh ciia cac KOLs gan giii hon
voi cac “fan” ham mo cua ho.

Nhur vay c6 thé néi, mang xa hoi 1a nhimg kénh
thong tin “ty ¢6” ctia cac KOLs. Viéc cac doanh
nghiép cong tac véi KOLs c6 thé dinh gia thong
qua s6 luong theo dbi tai khoan riéng trén YouTube,
Facebook, Instagram, Tiktok, Blog... cua cac
KOLs. Vi du nhitng KOLSs ¢6 hang tri¢u nguoi theo
doi s€ co6 gia cao hon nhitng nguoi ¢6 nghin luot
theo ddi. Tuy vay, chi phi sir dung KOLs s& van ré
va c6 thé hidu qua hon so véi nhitng quang cdo

truyén thong trén phuong tién truyén thong dai
ching. Theo bang b4o gia KOLs tai Viét Nam dugc
Cong ty A Chau Media cap nhat, gia thué KOLs 14
hoa hau s& mat khoang mot trdm triéu VND®, thap
hon so véi cach lam truyén thong.

Bén canh do, nhitng nguoi hoac sy vu “ndi
dinh ddm” trén mang xa hoi lai thuong duoc gidi
béo chi ding tai lai boi bao chi ciing can thu hit
dugc khan gid, nguoi doc toi cac thong tin dang
duoc cong dong quan tim. Béo chi di timg mot
thoi 13 1a ngudi “géc cong” thong tin nay dang bi
mang xa hdi canh tranh. Chinh vi vay, bao chi
cling mudn thu hiit cong dong mang xa hdi yéu
thich cac KOLs ctia ho vé vdi bao chi - phuong
tién truyén thong dai ching. Mit khéc, cac thong
tin trén mang xa hdi cling lam cho ndi dung cua
bao chi phong pht hon, dac bi¢t trong linh vuc giai
tri. RO rang, mang giai tri la mot mang ndi dung
dé “giir chan” khan gia trong kinh doanh béo chi,
va chinh nhiing noi dung do lai dwoc chuyén tai
thong qua cac duong link trén mang xa hoi.

4. Quy dinh ddi v6i ngudi sir dung mang
xa héi

Trong thoi gian vira qua, nhidu ngudi da try
nén ndi tiéng trén mang xa hdi boi ¢6 tai, cd sic,
c6 duyén giao tiép, biét lam truyén thong quang
ba ban than, c6 ca tinh hay boi sy ngd nghinh dugc
dam dong tan thuong. Tuy nhién, cd nhitng nguoi
muén ndi tiéng thu hit sy quan tim cua cong
chiing boi sy gay sbc, trong d6 bao gdbm ca viée
ling ma, bdi nho danh tiéng nguoi khéc, hay xam
pham an ninh quéc gia, loi ich cua dan tdc. Tai
Viét Nam, da c6 nhiing nghi dinh xtr phat hanh
chinh hodc truy ctru trach nhi€m hinh sy theo luat
hinh sy. Méi day, Chinh phu cling da ban hanh
Nghi dinh 15/2020 quy dinh xtt phat vi pham hanh
chinh trong linh virc buu chinh, vién thong, tan sd
vo tuyén dién, cong nghé thong tin va giao dich
dién tt®. Bén canh d6, BO quy tic ing xur trén
mang xa hdi da dugc ban hanh nham tao chuén
muec dao dtrc vé hanh vi, tmg xir trén mang xa hoi,
gido duc y thtrc trong cac hanh vi ing xtr cia
nguoi ding trén mang xa hoi, gop phan xay dung
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moi truong mang an toan, lanh manh tai Vi¢t Nam.

Tuy vay, van c6 mot sd ngudi ¢ tinh vi pham
nhu su dung dién dan tu tao trén mang xa hoi dé
nhuc ma, chiri bdi nguoi khac va da thu hat duoc
hang triéu nguoi hiéu ky theo ddi. Cu thé nhu ba
Nguyén Phuong Hang di bi bat vé ti “Loi dung
cac quyen tu do dan chi xam pham loi ich cta
Nha nudc, quyén, loi ich hop phép cia t6 chire, ca
nhan”®. Trudc d6 ba Nguyén Phuong Hang da tu
tao kénh trén mang xa hdi, livestream vdi cac phat
ngdn lang ma cac nha béo khi ho c6 nhan xét vé
phat ngoén khong chuan myc cia ba, cling nhu vu
cao cac ca 51 ndi tiéng an chin tién tir thién, dwa
thong tin vé doi tu 1am anh huong dén uy tin va
danh duy ctia ho vv.. Bang viéc dura cac thong tin
“cau like” khong dugc kiém chimg, lang ma nguoi
khéc, ba Nguyén Phuong Hing da co nhiing
khoan thu nhép do c¢6 nhiéu ngudi theo ddi trén
mang xa hoi?. Sy “noi tiéng” nhu ba Nguyén
Phuong Hing bang viéc xdm pham loi ich cua
nguoi khac da bi [én an va xur ly theo phap luat.

Cling tuong tu, cac truong hop nhiing nguoi
¢6 tam anh huéng, KOLs tiép thi trén mang x4 hoi
ciing da bi cac to chirc, cong ty loi dung dé dwa
cac san phém, dich vu kém chat luong, khong ro
ngudn gde lam anh hudng téi strc khoe kinh té va
thé chat ciia ngudi tiéu dung. Pidu 13 Luat bao vé
quyén loi nguoi tiéu ding nam 2010 da c6 quy
dinh vé viéc ngudi cung cap thong tin khong chinh
xac hodc khong day du phai chiu trach nhiém lién
dai, trur truong hop ho da thuc hién tat ca cac bién
phép dé kiém tra tinh chinh xé4c, dy du ctia thong
tin vé hang hoa, dich vu®. Tuy nhién, khong phai
ltc nao cac KOLs ciing c6 du diéu kién dé kiém
tra vi du cac th6ng tin nhu ma s6 thué, gidy phép
kinh doanh, gidy phép quang cdo, lich str hoat
dong xem co sai pham 10i kiém tra céc phan hoi
cta khach hang vé san pham ... Nhung dé dam béao
uy tin ctia mi c4 nhan KOLs va cong dong mang
lanh manh, nhimg nguoi ¢ tam anh hudng trudc
hét can c6 ¥ thirc trong timg hanh vi ciing nhu cac
phat ngon ctia minh trén mang xa hoi.

Tom lai, sy phat trién cua cong nghé thong tin,

mang Internet d3 mé ra nhiéu co hoi cho nhimg
ca nhan trong viéc xay dung hinh anh, tao dung
thuong hiéu, dé trd thanh nguoi ndi tiéng, ngudi
¢6 tim anh huong (KOLs) trong cong chiing.
Ciing nhu strc manh cua truyén thong dai chiing,
nhiing hanh dong va phat ngon thiéu van hoa, xtc
pham ngudi khac dé nham thu hat “cau like” cua
nhitng ngudi mong mudn “ndi tiéng” nhanh
chong, kiém 10i s& bi tay chay va c6 thé bi két toi.
Nguoc lai, KOLs trén mang xa hoi ¢6 hinh anh
dep va thong diép t6t s& duoc lan truyén nhanh
chéng va toa sang trong cong dong mang, 13 tim
guong dé moi ngudi nghe theo, lam theo, mang
lai nhitng diéu tbt dep cho xa hoi./.
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