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Tom tit: Trach nhiém xa héi ciia doanh nghiép (CSR) khéng phdi la van dé méi doi véi gidi kinh
doanh ciing nhw cdc nha nghién cieu. Tuy vdy, thue tién phong phii ciia linh viee nay trong béi canh
cdc muc tiéu phdt trién bén viing ca thé gi6i ngay cang dwoc chii trong khién CSR tré thanh mét chii
de dang luu y, dac biét tai cac nén kinh té méi noi nhwe Viét Nam.
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Abstract: Corporate Social Responsibility (CSR) is not a new issue for business circles as well as researchers.
However; the rich practice of this field in the context that the world's sustainable development goals are in-
creasingly focused makes CSR a topic of interest, especially in emerging economies such as Vietnam.
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1. CSR khong chi Ia tir thién don thuan

Trén thé gioi, khai niém CSR da duoc ban dén
tir 1au boi nhiéu nha nghién ctru, chuyén gia kinh té.
Howard Bowen, nha kinh & hoc ngudi My va Hiéu
truong Pai hoc Grinnell (M) giai doan 1955 - 1964,
duoc coi 1a ngudi du tién nhic dén khai niém CSR.
Ong két ndi trach nhiém cua cac tap doan véi xa hoi,
déng thoi xuat ban cudn sach “Trach nhiém xa hoi
cta doanh nhan” vao nim 1953 nhim ung ho dao
dirc kinh doanh va kha nang dap tmg nhu cau ciia
cac bén lién quan trong xa hoi.

Tréch nhiém xa hoi thuc su bét dau duoc ap dung
0 M¥ vao nhiing nam 1970, khi khai niém “hop
dong x4 hoi” gitta doanh nghiép va xa hoi duoc Uy
ban Phat trién Kinh t& dua ra vao nam 1971. Hop
dong xa hoi dua trén y tudng rang doanh nghiép hoat
dong nho “su chép thuan” cta cong ching, do do,
doanh nghiép c6 nghia vu phuc vu cac nhu ciu ctia
x4 hoi.

Cho dén nay, co nhiéu cach tiép can khac nhau
vé CSR. Tiép can theo hudng phét trién kinh t& bén
vimg, Hoi dong Kinh doanh thé giéi vé Phat trién
bén vitng (World Business Council for Sustainable

Development) dua ra dinh nghia: “Trach nhiém xa
hoi 1a cam két ctia doanh nghiép ddi voi dao dirc
kinh doanh va déng gop vao phat trién kinh t& bén
vimg, nang cao chét lwrong cudc sdng cho ngudi lao
dong va gia dinh ho, cong dong dia phuong va xa
hoi néi chung”®. Pinh nghia nay xac dinh CSR nhu
mdt dam bao cho su phat trién bén viing vé kinh té,
déng thoi nhan manh CSR ¢6 thé tao ra tac dong tich
cuc ¢ bén trong cling nhu bén ngoai doanh nghiép.

Nghién ctru rdng hon, gido su Archie B. Carroll,
Giam ddc chuong trinh Quan 1y phi loi nhun va
dich vu cong ddng, Pai hoc Georgia (M§) phat trién
ly thuyét CSR gdm 4 cip do: cip do nén 1a trach
nhiém kinh t (economic responsibilities); trach
nhiém phap ly (legal responsibilities); trach nhiém
dao dtrc (ethical responsibilities) va cap do cao nhat
la trach nhi€m vdéi cac nghia vu ty nguyén (philan-
thropic responsibilities)®.

Theo quan diém cta cha dé cac thuyét marketing
hién dai - Philip Kotler cung cong su Nancy Lee,
“CSR 1a mot cam két phat trién sy thinh vurgng ciia
cong dong thong qua cac quy tac kinh doanh phu
hop theo timg diéu kién cu thé va su dong gop cac
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ngudn lyc ciia doanh nghiép”®. Giai thich vé dinh
nghia nay, Philip Kotler va Nancy Lee chi 10, ho
khong dé cap dén nhiing hoat dong méa doanh nghiép
phai thyuc hién theo cac diéu lut hay quy tic dao dirc
théng thuong. Thay vao do, hai tac gia nhin manh
tinh tu nguyén trong viéc luya chon va thuc hién cac
quy tic kinh doanh thich hop ciing nhu phén bo cac
ngudn lyc san ¢6 cta doanh nghiép cho cac muc tiéu
xa hoi.

Philip Kotler va Nancy Lee con dua ra mot khai
niém nita dé mo ta nhimg nd luc cu thé khi hién thuc
hoa trach nhiém xa hoi cua doanh nghi¢p. D6 la cac
“sang kién x4 hoi ctia doanh nghiép” (corporate
social initiatives). Sang kién xa hoi ctia doanh nghiép
duogc dinh nghia 1a “nhiing hoat dong do doanh
nghi¢p thuc hién nhidm hd tro cc su nghi€p xa hoi
(social causes) va dé hoan thanh cam két thyuc hién
trach nhiém x4 hdi ctia doanh nghiép”®.

Tai Viét Nam, khai niém “trach nhiém xa hoi”
dugc du nhap vao nudc ta cung voi sy xuét hién cia
cac cong ty da quic gia. Ban dau, cach tiép can vé
CSR cua nhiéu doanh nghiép Viét Nam timg khé han
ché vé6i sy nham 1n gitra CSR véi 1am tir thién don
thuan. Theo ong Tran Ngoc Nhat Kha, Pho Téng
Giam déc Marketing & Phat trién Kinh doanh ciia
hing my phdam The Body Shop & Viét Nam va
Campuchia, “Coi CSR 1a mdt hinh thirc tir thién cua
doanh nghiép 1a mot quan diém kha phé bién, tham
chi 1a phd bién nhat khi nhic dén yéu t6 CSR.
Nguyén do c6 1€ vi nhiing hoat dong thién nguyén
s& dem lai duoc nhing két qua ngay 1ap tic vi giai
quyét van dé tir ngon, d& mang dén sur thién cam tir
cong ddng. Vi 1& d6 nén cac hoat dong tir thién
thudng 13 lya chon phd bién cua doanh nghiép khi
trién khai hoat dong CSR”®.

Tuy nhién, cach tiép can han hep trén vé CSR
da dan thay d6i v6i sy dan dat cia cac tap doan da
qudc gia va cac cong ty 16n ctia Viét Nam. Cac hoat
dong CSR dugc trién khai mét cach chién luoc va
dai han hon, huéng dén viéc phat trién bén viing,
dao duc kinh doanh, van hoéa doanh nghiép, thay vi
nhiing du an thién nguyén nho 1¢, mang tinh thoi vu
nhu trudc. Cac tdp doan nhu Unilever, P&G,
Nestle... déu c6 triét Iy CSR riéng va trién khai
nhiéu chuong trinh trach nhiém x3 hoi tai Viét Nam

sudt hang chuc ndm qua. Cac cong ty 16n noi dia
ciing dan gan trach nhiém xa hdi véi chién luge phat
trién ctia minh. FPT c6 triét Iy “cong nghé vi nhan
sinh”, Vinamilk v6i “thuong hiéu gin bé cong
ddng”, Viettel khang dinh triét 1y “kinh doanh gin
lién v6i trach nhiém xa hoi”. ..

Nhiing doanh nghiép vira va nho, von dugc coi
14 khong dii ngudn lyc trién khai chién lugc CSR dai
han, ciing dan thay d6i tu duy vé khai niém nay. Ong
Nguyén Ngoc Pat, giam doc diéu hanh cta chudi
ctra hang Di dong Viét tiing chia s¢ “No6i CSR 12 hoat
dong thién nguyén thi khéng sai nhung chua do. Hau
hét hoat dong thién nguyén mang dén cho dbi tuong
“con ¢4” - dé giai quyét nhimg van dé trén bé mit.
Nhung cai ma ho can trong lau dai 1a “can cau” -
nhiing hoat dong an sinh khac lién quan dén co hoi
viéc 1am, k¥ ning lam viéc, quyén lgi lao dong”®.
Thuong hiéu ndy ciing trién khai chuong trinh thu
cii d6i méi. Theo do, khach hang ¢6 thé mang nhimg
thiét bi cii dén cira hang dé doi 1y cac san pham mdi,
nang cap hon. Cac san pham dién tir cil, thay vi bi
thai ra moi truong, s& duoc Di dong Viét tai ché dé
tang vong doi.

2. CSR vuon t6i cach tiép cin tao ra gia tri
chung (CSV)

Tao ra gia tri chung (CSV - Creating Shared
Value) ham y vé chién luoc bién cac van dé xa hoi
thanh co hdi kinh doanh ctia cac doanh nghiép. N6i
cach khac, ho giai quyét cac vin dé xa hoi bang
chinh chién lugc kinh doanh ctia minh. CSV bét dau
duoc Porter va Kramer dé cap nam 2006 trong bai
viét “Chién Iugc va xa hoi: mdi lién hé giira loi thé
canh tranh va trach nhiém x4 hoi cua doanh
nghiép”?. Nam 2011, thuat ngir nay chinh thirc dugc
hai tac gia dinh nghia la “cac chinh sach va hoat
dong van hanh nham néng cao kha nang canh tranh
ctia mot cong ty dong thoi cai thién cac diéu kién
kinh té va xa hdi trong céc cong dong ma cong ty do
hoat dong”®.

Trong khi CSR thuong dugc coi la cac hoat dong
cong thém, hudéng toi nhimg gia tri cong dong t6t
dep thi CSV xac dinh muc tiéu rd rang vé giai quyét
cac van dé x4 hoi dong thoi tao ra loi nhuan kinh té.
Nestle 1a mot trong nhimg thuong hiéu theo dudi
CSV tir rét sém. Thuong hiéu da qudc gia nay da
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dat ra 42 cam két dé tao ra gi4 tri, két ndi véi 3 tham
vong chinh “Mang lai cudc séng khoe manh va hanh
phiic hon; gitp phat trién cac cong dong bén vimg,
thinh vugng; quan 1y cac ngudn Iyc cho thé hé twong
lai”. Céc cam két nay duoc thé hién xuyén subt tir
chat lu’cmg cac san phﬁm dinh dudng, nang cao chat
luong song va sinh ké cua ngum nong dan, bao vé
ngudn nude dén timg pho voi bién doi khi hau va bao
v€ moi truong. ..

Hang tram dy an hién thyc hoa cam két nay cta
Nestle tai cac qudc gia trén thé gidi. Mot trong nhimg
du 4n ndi bat nhit cia Nestle 1a hd trg néng dan
trong ca phé nang cao tay nghé dé tao ra ning suat
cao, thanh pham chét luong t6t, st dung quy trinh
tréng trot han ché tac ddng tiéu cuc dén moi truong.
Tai Viét Nam, du 4n c6 tén Nescafe Plan, cam két
mang lai gia tri cho (1) Nguoi tiéu dung thong qua
nang cao chit luong hat ca phé Viét Nam, (2) Nong
dan trong ca phé théng qua cai thién thu nhap nho
vao thyc hanh canh tac nong nghiép bén vimg, (3)
Béo vé thién nhién trong viéc tmg pho vai bién doi
khi hau. Trong du an nay, Nestle da tap huén va dao
tao cho hon 300.000 néng hd vé canh tic bén viing,
gitp hon 21.000 néng ho dat chimg chi ca phé quic
t& 4C, phan phdi trén 53 triéu cy giéng tot cho nong
dan, gitp tang 14% thu nhap cua ngudi nong dan,
giam 20% luong phan bon va thude trir sdu va tiét
kiém 40% luong nude tugi®.

Tai Viét Nam, mot sé doanh nghiép khaoi nghiép
cling lya chon theo dubi con duong CSV. Thu Vi,
Giam dbc diéu hanh cia cong ty Coco Dressing
Room (CDR) cho rang “Lam CSR khong tuy thudc
vao quy md doanh nghiép ma tuy vao quan diém ctia
nguoi lam chu. Néu mubn, ho sé tim duoc cach trién
khai cac hoat dong CSR gitip d& cong dong tir chinh
md hinh kinh doanh ctia minh”(%, Nhan thay rac thai
thoi trang dang tro thanh van d& nhire nhdi, Thu Vil
da cho ra doi mé hinh kinh doanh ti d6 ky giri voi
muc dich kéo dai vong doi cho cac san pham thoi
trang, giam thai ra moi truong. Nhimg mon dd
khong ban duoc, néu duoc chi nhan déng vy, s€ duoc
quyén gop cho céc td chire tir thién hoidc chuyén cho
cac don vi tai ché san pham may mic.

Mot vi du khac 1a doanh nghiép Dong Dong voi
cac san pham tii xach va phu kién duoc tai ché tir

bat mai hién, xe tii. Y tuong thwong hiéu xuat hién
khi cac nha sang 1ap nhan thiy c6 qua nhiéu bat nhya
bi thai ra, gay lang phi va c6 hai cho moi truong.
Theo béo cao nghién ctru qudc gia “Thuc day Phat
trién Khu vuc doanh nghiép Tao tac dong Xa hdi tai
Viét Nam” do Pai hoc Kinh t& Qudc dan, Pai hoc
Northampton va UNDP phdi hop thuc hién nim
2017 - 2018, Viét Nam c6 khoang 20.000 doanh
nghiép vira va nho co yéu td xa hoi, moi truong
tuong tu nhu Coco Dressing Room hay Dong Dong.

3. CSR tré thanh tiéu chuén danh gia loi thé
canh tranh ciia doanh nghiép

Viéc thuc hanh trach nhiém xa hdi dugc chung
minh 12 mang lai nhiéu loi ich cho doanh nghiép.
Hau hét cac tap doan, cong ty 16n déu hiéu ring CSR
anh huong dén ting truong bén trong (su tham gia
ctia nhan vién, ning suat, doanh thu) va ting truong
bén ngoai (doanh sé ban hang, 1ong trung thanh ciia
khach hang, nhan thirc vé thuong hiéu). Bang cach
séng tao va tham gia vao cac sang kién CSR, cac
doanh nghiép c6 co hdi thé hién cac gia tri cot 15i
ctia minh va xdy dung niém tin véi cac bén lién
quan. D6 14 1y do nhiéu doanh nghiép da cong bd
bao céo trach nhi€m xa hdi hang nam.

Nhimng doanh nghiép thuc hanh t6t CSR nhiéu
kha ning s& tiép can ngum tiéu dung dé dang hon.
Theo khéo st toan cau ciia cong ty nghién ciru thi
truong Nielsen vé cam két phét trién bén viing va
trach nhiém xa hdi, nguoi tiéu dung tai Viét Nam co
tinh than hudng dén xa hoi va sy phat trién bén viing
cao nhit trong khu viuc Pong Nam A. 86% ngudi
tiéu ding Viét san sang chi tra nhiéu hon dé mua san
pham, dich vu tir cac cong ty c6 anh hudng tich cuc
dén xa hoi va moi truong, so v6i 76% ngudi tidu
ding khu vuc Dong Nam A0V,

Khao sat do GlobeScan thyc hién voi sy uy
quyén cta cong ty thanh toan dién tir Visa cong bd
nam 2021 cling chi ra, nguoi tiéu dung Viét Nam co
xu huong ung hd nhiing cong ty c6 trach nhi€m véi
xa hoi. 47% nguoi tiéu ding cho biét ho di lya chon
cong ty co trach nhiém vai xa hdi trong nam qua, so
v6i mue trung binh trén thé gisi 1a 33%2. Khao sat
do Vién Khoa hoc Lao dong va Xa hdi tién hanh nam
2020 véi 24 doanh nghiép thude hai nganh dét may
va da giay da chung minh nho thyc hién cac chuong
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trinh CSR, doanh thu ctia cac doanh nghiép nay da
tang 25%; nang sut lao dong ciing tang tir 34,2 1én
35,8 triéu déng/lao dong/nam; ty 1€ hang xut khau
tang tir 94% 1én 97%13.

Bén canh d6, cac nha dau tu ngay nay ciing chi
¥ toi chi s6 moi trudong (Environmental); x3 hoi
(Social) va quan tri doanh nghi¢p (Governance)
(ESG) ciia doanh nghiép trudc khi dua ra quyét dinh
trong cac thuong vu. ESG 1a b tiéu chuan do luong
cac yéu t6 phat trién bén viing va tac dong dén cong
ddng theo 3 nhom linh vire nhu trén. Piém ESG cao
dong nghia v6i nang luc thyc hanh phat trién bén
vimg tot. Cac bao cdo cho thay cac nha dau tu trén
thé giéi da dong gop 51 ty USD vao cic quy bén
vimg vao nam 2020, gap 10 1an so v6i mirc dudi 5
ty USD cach d6 5 nam". Tai Viét Nam, thang
05.2022, Cong ty C6 phan Vang bac P4 quy Phu
Nhuan (PNJ) tr& thanh doanh nghiép dau tién trén
san chimg khodn thanh 1ap Tiéu ban Méi trudng, Xa
hoi va Quan tri (ESG). Pén thang 7.2022,
EVNFinance phat hanh 16 trai phiéu xanh theo tiéu
chuan ESG dau tién tai thi truong Viét Nam. Nguén
von thu vé du kién sir dung dé tai tro cac du an, 2op
phan giai quyét cac vin d& moi truong.

Dic biét, trong bdi canh hoi nhép, trach nhiém
xa hoi con tro thanh mot trong nhimg tidu chuén
khong thé thiéu dé cac doanh nghiép Viét Nam tiép
can thi truong thé gidi, nhét 13 tai cac thi trudng kho
tinh. Viéc thuc hién dugc B Quy tic ung XU va cac
tiéu chuan lién quan dén trach nhiém x3 hdi nhu
SA8000, WRAP, ISO 14000, GRI... chinh 14 tim
vé thong hanh cta cac doanh nghi€p Viét trén thi
trudng qudc té.

4. Doanh nghiép va cac to chirc xi hdi ting
cuong hop tac trong hoat dgng CSR

Du ¢6 dinh hudng phat trién bén ving, nhiéu
doanh nghiép Viét Nam chua trién khai CSR mot
cach bai ban do gap mot s6 kho khin nhu thiéu nhan
su chuyén trach, chua xac dinh dugc nhiing vén dé
xa hoi ma doanh nghiép c6 thé giai quyét duoc hodc
chua xac dinh, tiép can dung cac dbi tuong hudng
loi phtt hop. Pay 14 nhitng van dé cac to chirc xa hoi
¢6 thé hd tro doanh nghiép khic phuc, giai quyét.

Theo khao sat do Vién Nghién ctru Quan ly Phat
trién bén vimg (MSD) thuc hién, da s6 cac doanh

nghiép va t6 chire xa hoi duoc hoi déu cong nhan vai
tro cua phia con lai trong viéc thuc hién cac muc tiéu
phat trién bén viing. Cu thé, 84% doanh nghiép duoc
hoi ¢6 du dinh va sin sang hop tc véi cac t6 chirc
x3 hoi dé thuce hién cac hoat dong CSR/CSV, trong
d6 mot nira s6 doanh nghiép da ¢6 kinh nghiém lam
viéc nhét dinh véi cc t6 chirc xa hdi. 97% céc 0
chirc x4 hoi bay to quyét tim cao do va sy quan tim
hop tac voi doanh nghiép nham thuc hién cac muc
tiéu phat trién bén vimg9.

Ba Lam Ngoc Thao, Giam dbc Diéu hanh Trung
tam HO trg Phét trién Cong dong LIN timg khang
dinh vé nhu cau két ndi giira cac doanh nghiép va
céc to chirc xa hoi. Ba cho rang, “C6 thé ndi, sau 10
nam hoat dong, LIN nhan th?iy nhu ciu rat 16n cia
doanh nghiép vé viéc két nbi va tim hiéu 1 hon vé
céc to chire x4 hoi, dong thoi gén két cac t chie do
vao hoat dong CSR ctia minh™(9),

Mot sb du an dd duoge trién khai tai Viét Nam
nhdm ting cudng sy hop tac gitra doanh nghiép va
cac to chirc xa hoi trong hoat dong CSR. Chuong
trinh “LIN oi minh di dau?”, t6 chie cho cac dai dién
doanh nghiép t&i tham quan, lam viéc tai mot t6 chue
phi lgi nhuan dugc chon. Sau nhiing chuyén tham
quan nay, doanh nghiép va t6 chirc xa hdi co thé trao
ddi, Iyra chon cach thire hop tic pht hop voi hai phia.
Day la mot trong nhimg dy an két nbi ctia Trung tim
HO trg Phat trién Cong dong LIN. Bén canh “LIN
oi, minh di d4u?”, to chirc nay con trién khai trang
web philoinhuan.org dé hd trg doanh nghiép tim
kiém céc thong tin vé tO chire phi lgi nhuén dia
phuong.

Mot du an khac 1a “Win-Win for Vietnam™ do
Vién Nghién ctru truyén thong phat trién (RED)
(Viét Nam) phdi hop véi t6 chiic ProNGO! e.V.
(Bic)" chinh thirc trién khai tir nam 2021 véi s
tai tro ctia Lién minh chau Au. Huéng dén muc tiéu
thuc déy hoat dong CSR va CSV cua khu vuc tu
nhan, dy an chu trong két ndi doanh nghiép voi cac
t6 churc xa hoi théng qua cong cu CSVhub. Thang
8.2022, Hoi thao “Chién luge CSR/CSV doanh
nghiép va Muc tiéu phat trién bén vimg (SGDs)” da
duoc to chire tai Thanh phd H6 Chi Minh va Ha Noi,
thu hit sy tham gia cua cac dai di€n doanh nghi¢p,
t6 chirc xa hoi, doanh nghiép x4 hdi va cac bén lién
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quan khéc.

Co thé théy tin hiéu tich cuc khi cac doanh
nghiép va to chirc x4 hoi nhan ra tim quan trong ciia
mdi quan hé hop tac giita hai phia khi trién khai cac
hoat dong CSR tai Viét Nam. Tuy nhién, du da co
mot s6 dy an thiic day su hop tac nay, cac doanh
nghiép va to chirc xa hdi van gap phai mot sé kho
khin nhat dinh. Mot trong s do6 1a tim ra phuong
thurc hop tac 1au dai khi hai phia c6 nhiing quy trinh
va tiéu chuin van hanh khac nhau trong khi hoat
dong CSR lu6n doi hoi nhimg cam két bén vimg. Dé
giai quyét van dé nay, trudc tién, hai phia can xac
dinh dugc muc tiéu, mbi quan tdm chung lién quan
dén viéc giai quyét mot thach thirc hay vin dé xa hoi.
Budc tiép theo 1a xay dung chién luoc, 16 trinh va
nguyén tic hop tac dé gitp hai phia c6 thé dong hanh
lau dai trong cac dy an CSR.

Mot thach thirc khac 1a kha ning tiép can doanh
nghiép cta cac 6 chire xa hoi quy mo nho. Kho khian
nay co thé duoc khic phuc khi cac t6 chirc xa hoi
chi1 dong tiép can doanh nghiép véi muc tiéu dong
hanh, hd tro tao ra gié tri bén viing trong cac hoat
dong CSR ctia doanh nghiép, thay vi tam thé tim nha
tai tro' cho cac du 4n cua t chic minh. Su hop tac
cta hai bén trong truong hop nay khong chi vi muc
dich ctia mdi bén ma con hudng dén tao ra cac gia
tri bén vimg cho xa hoi.

Du xuét hién kha mudn tai Viét Nam, CSR ngay
cang chimg minh tim quan trong khong thé thiéu
trong qua trinh van hanh ciia doanh nghiép. Dé hoat
dong hidu qua va bén vimg trong bbi canh hién nay,
doanh nghiép kho co thé tich roi CSR khoi chién
lugce kinh doanh ctia minh. Viéc cap nhat cac xu
huéng CSR, chinh vi vy, s¢€ la chia khoa hitu ich
gitip doanh nghi¢p khong ngtng céi thién hoat dong
kinh doanh theo huéng bén viing hon./.

(1) Dan theo PGS, TS Nguyén Thi Minh Nhan (chu bién)
(2020), Quan tri thuc hanh Trach nhiém xa hoi, NXB Dai hoc
Qudc gia Ha Noi, tr.15.

(2) Carroll, A (1991), “The Pyramid of Corporate Social
Responsibility Toward the Moral Management of Organizational
Stakeholders”, Business Horizons.

(3) Philip Kotler va Nancy Lee (2005), “The Case for Doing
at Least Some Good”, Corporate Social Responsibility — Doing
the Most Good for Your Company and Your Cause, John Wiley
& Sons, Inc., Hoboken, New Jersey, tr.3.

(4) Philip Kotler va Nancy Lee (2005), “The Case for Doing
at Least Some Good”, Corporate Social Responsibility — Doing
the Most Good for Your Company and Your Cause, John Wiley
& Sons, Inc., Hoboken, New Jersey, tr.3.

(5) Thu Nga (2021), Re-think CSR #16 — The Body Shop
Vietnam: CSR khéng nén la cu chuyén “vi 16 hong”,
https://www.brandsvietnam.com/congdong/topic/326479-Re-
think-CSR-16-The-Body-Shop-Vietnam-CSR-khong-nen-la-
cau-chuyen-va-lo-hong, truy cép ngay 03.08.2022m

(6) Thu Nga (2021), Re-think CSR #8 - Ong Neuyén Ngoc
Dat - Di Dong Viét: “Co can cau, doi tuong sé khong con cho
conca”, https://www.brandsvietnam.com/congdong/topic/32091
2-Re-think-CSR-8-Ong-Nguyen-Ngoc-Dat-at-Di-Dong-Viet-Co-
can-cau-doi-tuong-se-khong-con-cho-con-ca, truy cép ngay
03.08.2022.

(7) Porter, M. E., & Kramer, M. R (2006), “Strategy and
society: The link between competitive advantage and corporate
social responsibility”, Harvard Business Review.

(8) Porter, M.E. and Kramer, M.R (2011), “The Big Idea
Creating Shared Value”, Harvard Business Review, 1-2.2011.

(9) Theo website Nestle Vietnam.

(10) Thao Nguyén (2021), Chi Thu Vii @ Coco Dressing
Room: “Quy mé nhé la lpi thé ciia cac doanh nghiép SME khi
lamCSR”,  https://www.brandsvietnam.com/congdong/topic/
321042-Re-think-CSR-9-Chi-Thu-Vu-at-Coco-Dressing-Room-
Quy-mo-nho-la-loi-the-cua-cac-doanh-nghiep-SME-khi-lam-
CSR, truy cap ngay 03.08.2022.

(11) Cong ty nghién ctru thi truong Nielsen (2017), Bao cao
“The Corporate Sustainability” dugc thuc hién dua trén két qua
khao sat tryc tuyén tai 60 qudc gia véi hon 30.000 dap vién.

(12) Cong ty cong nghé thanh toan toan cu Visa (2021),
Ngueoi tiéu ding Viét Nam dang dan triede so voi mike trung binh
thé gidi trong viéc xdy dung 16 song lanh manh va bén viing,
https://www.visa.com.vn/vi_VN/about-visa/newsroom/press-re-
leases/nr-vn-210225 . html, truy cép ngay 08.08.2022.

(13) ThS Trén Thi Tra My (2020), Néng cao trach nhiém xd
hoi cia doanh nghiép o Viét Nam nham muc tiéu phat trién bén
vieng,  https://tapchicongthuong.vn/bai-viet/nang-cao-trach-
nhiem-xa-hoi-cua-doanh-nghiep-o-viet-nam-nham-muc-tieu-
phat-trien-ben-vung-72855.htm, truy cap ngay 09.08.2022.

(14) Quén Béo (2021), Sir bing né ciia “dau tir trdch nhiém”,
https://diendandoanhnghiep.vn/su-bung-no-cua-dau-tu-trach-
nhiem-206259.html, truy cap ngay 09.08.2022

(15) Vién Nghién ciru Quéan 1y Phat trién bén viing (MSD)
dudi su giam sat va hd tro ky thuat cta td chitc RED
Communication va Pro NGO! (2021), Nghién ciru nén cho D
an “Win-win for Vietnam ", https://csvhub.vn/pages/nghien-cuu-
nen-win-win, truy cap ngay 09.08.2022.

(16) Bach Hanh (2019), Re-think CSR #5 — Ba Lam Ngoc
Thao @ LIN: “Hop tdc la chia khod gidi quyét vin dé xi hji”,
https://www.brandsvietnam.com/congdong/topic/20821-Re-
think-CSR-5-Ba-Lam-Ngoc-Thao-at-LIN-Hop-tac-la-chia-khoa-
giai-quyet-van-de-xa-hoi, truy cap ngay 09.08.2022.

(17) ProNGO! e.V 14 td chitc chuyén hd trg cac NGO bing
cach két ndi ho véi cac chuyén gia & cac linh vyc khac nhau.

72 LY LUAN CHINH TRI VA TRUYEN THONG - S5 1072022



