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Tom tit: Sy phdt trién cvia xd hdi va ciia cong nghé thong tin, truyén thong trong nhing thdp ky qua
dd tao ra nhitng tac dong nhdt dinh t6i cdch ma nganh marketing tiép cdn va mang lai gid tri cho
khdch hang. Tir cdch mang cong nghiép 1.0 dén cach mang cong nghiép 4.0, cdc quan diém quan tri
marketing da dan thay doi, phdan dnh vdo su phdt trién ciia cac khdi niém marketing va dinh huong lai
muc tiéu cho cdc chién heoe ldu dai. Viée nghién ciru sau hon vé nhitng khia canh nay sé givip doanh
nghiép, té chire bt kip véi thoi dai va chuan bi truede cho twong lai ddy théach thirc.

Tir khoa: marketing, cach mang cong nghiép, cong nghé.

Abstract: In recent decades, the advancement of societies, technologies, and communication have ex-
erted certain impacts on how marketing approaches and brings values to customers. From the industrial
revolution 1.0 to 4.0, perspectives on marketing management have gradually changed, reflecting on
the development of the marketing concepts and reorienting long-term strategies. Thoroughly research-
ing into these aspects will help enterprises keep up with the era and prepare for future challenges.
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1.Tir marketing 1.0 dén marketing 5.0

Su chuyén d6i cong nghiép hién nay duoc
goi 1a cudc cach mang cong nghiép lan thir tu
“Cong nghiép 4.0” ma mot s6 nha binh ludn con
goi la Internet van vt (Internet of things) trén
co 5o cac hé thong san xuat vat Iy mang, két hop
thé gidi thue va ao, dugc phat trién dya trén
nhitng kinh nghiém trong qua khir dé lién két,
két ndi moi nguoi va tat ca cac thiét bi thong
minh lai v&i nhau.

C6 thé thay, mdi cudc cach mang cong nghiép
déu mang lai nhiing tic dong nhét dinh lam thay
d6i thé gioi kinh doanh, khién cac cong ty va to
chirc, ciing nhur nhitg nguoi 1am truyén thong,
béo chi phai thay doi theo, va marketing ciing
khong nam ngoai pham vi tac dong Ay. Internet
va cac phuong tién truyén thong xa hoi cang phat
trién bao nhiéu thi cac cong ty, doanh nghiép va

t6 chtrc lai cang can thay doi dé dap umg va bat
kip xu huéng béy nhiéu. Pic biét 1a hoat dong
marketing nham dua nguoi ding va cong ching
dén gf?ln hon voi cac san phém, dich vy, thay vi
bi cach biét boi khoang cach vé khong gian hay
chinh cac yéu t vé cong nghé.

Su phat trién cua cong nghé khong chi tac
dong dén nang luc san xuat ciia cac cong ty ma
con anh hudng dén kha niang bao phi thi truong
va cudc song hang ngdy ciia ngudi tiéu ding. N
da trd thanh mdt khia canh quan trong cua viée
hoach dinh chién lugc kinh doanh va marketing.
Ngoai ra, cong nghé di bao trim toan cau hoa
khi cac cong ty st dung hoat dong marketing dé
tao ra va duy tri lgi thé canh tranh. Theo Vién
Marketing Chartered, “Marketing 12 qué trinh
quan ly chiu trach nhiém xac dinh, du doan va
dap g cac yéu cau cua khach hang mot cach

LY LUAN CHINH TRI VA TRUYEN THONG - S65/2022 75



THUC TIEN - KINH NGHIEM

¢6 loi nhuan”®. Tuy nhién, dinh nghia dau tién
duoc thira nhan vé khai niém marketing da duoc
Hiép hoi Marketing Hoa Ky (AMA) See (2007)
trinh bay vao nhitng nam 1960 nhu 13 “su phat
trién ciia cac hoat dong kinh té (hoat dong kinh
doanh) hudéng dong chay cua hang hoa va dich
vu tir ngudi san xuat dén nguoi tiéu ding”®. Nhur
vdy, marketing da phat trién tir khai niém mar-
keting ldy san phdm lam trong tdm sang khai
ni¢m marketing thoi dai méi cua phuong phap
tiép can quan 1y, xa hoi va thuc té 4o, xem xét
nhu cau tao ra mot gia tri quan trong nhat dinh
cho ngu’0'1 tiéu dung, cong dong va cong ty. Su
thay ddi va phat trién, cap nhét ctia cac khai niém
vé marketing ciing phan 4nh dwoc phan nao
nhiing tac dong thoi cudc, xa hdi, cong ngh¢ ma
cac cudc cach mang mang lai.

Philip Kotler trong nhiing nghién ctru cua
minh d hé théng va phat trién khai niém market-
ing theo nam giai doan, dong hanh véi cic cudc
cach mang cong nghiép, tir marketing 1.0 dén
marketing 5.0. Cu thé, ong da thiét ké khai niém
marketing 1.0 dua trén su phét trién cua 1y thuyét
va thuc hanh marketing trong nira dau thé ky 20
ciing nhur nhitng ¥ tudng vé san pham va san xuét.
Vi marketing 1.0, cac céng ty s€ st dung céach
tlep can tuong tac truyen thong 13 tap trung chu
yeu Vao cac san pham va dich vu do chinh ho
cung cap va marketing & thoi diém nay chi don
gian 14 tao ra cac diém ban hang hap dan nham
thu hat ngudi mua®. Nhu vy, xuat phat diém cua
marketing 1.0 la cac cong ty, thuong hi¢u.

Su phat trién thi hai cua khéi niém marketing
13 marketing 2.0, xuat hién cting v6i nhitng budc
dau tién cua ky nguyén thong tin duong dai. Thoi
dai thong tin nay bét dau dua trén su tién hoa va
phét trién ciia truyén thong va cong nghé thong
tin. Nhung tai thoi diém nay, thach thirc ma cac
cong ty va hoat dong marketing phai d6i mat
chinh 13 viéc ngudi tiéu dung dugc cung cip
thong tin t6t hon va ho c6 thé dé dang so sanh
cling nhu tim kiém dir liéu vé cac san pham va

dich vu tuong tu mét cach thuan loi hon rat
nhiéu. Do d6, xuat phét diém ctia marketing 2.0
da dan dich chuyén sang khach hang - nhiing
nguoi s& quyét dinh dau 1a gia tri ho can va san
pham, dich vu ndo méi 1a san pham, dich vu gia
tri voi ho. Nhu vay trudc tién, marketing 2.0 s€
tap trung vao khach hang dé xac dinh va thoa
man nhu cau cta ho, sau d6 méi dan tao ra long
trung thanh. Pic diém chinh ctia khai niém nay
la viéc stir dung cong ngh¢ thong tin va cac cong
cu dé thao tac va phan phdi théng diép, qua do
tap trung thiic ddy cac tinh ning va chirc ning
ctia san pham.

Giai doan thtr ba trong sy phat trién ctia khai
niém marketing la thoi ky marketing 3.0, chiu tac
dong boi “ky nguyén gié tri”. Cuy thé, marketing
giai doan nay da phat trién tir viée ddi xtr véi cac
ca nhan nhu nhitng nguoi tiéu dung don gidn sang
ddi xir voi ho nhu nhitng con ngudi cu thé, co tri
oc, trai tim va tinh cam®. Gio day, nguoi tiéu
ding duoc nhin nhan da chiéu va sau sic hon,
doanh nghlep tir do cting phai d6i mat Vi nhiing
nhu cau va mong muén chi tiét, cau ky hon. Tir
do, cac chién lugc marketing ciing duoc diéu
chinh dé xac dinh, tao ra va cung cap cac g1a tri
pht hop nhét véi khach hang, khong chi xuét phat
tir quan diém kinh té, chirc ning san phdm hay
cac van dé vé moi truong ma con xudt phat tir cac
quan diém tam linh hoic tinh cam cua ho. Véi
quan diém nay, marketing duoc ning tim nhu
mot dau truong cua khat vong, gia tri va tinh than
cta con nguoi, cling nhu khach hang da trd thanh
trung tam cua hoat dong marketing. Thay vi stir
dung cac dir liéu thong ké va cac xu hudng ci,
marketing gio ddy s& tuong tac truc tiép voi khach
hang va thu thap thong tin nhanh chong, cap nhat.
Céc cong cu thiét yéu cua marketing 3.0 1a: Inter-
net, mang xa hdi, may tinh va dién thoai di dong.

Tiép nbi 1a sy phat trién thir tu ca khai niém
marketing dugc trinh bay vao nam 2016. Theo
Philip Kotler, marketing 4.0 1a sy két hop giita
twong tac truc tuyén va ngoai tuyén, gitra cong
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ty va ngudi tiéu ding. Pong thoi, cach tiép can
cta marketing 4.0 két hop may méc hodc tri tué
nhan tao v6i cac cong nghé vién thong va may
tinh khac dé tang nang suat cling nhu thuc day
kha nang két ndi ciia con ngudi véi con ngudi
nham cai thién qué trinh tuong tac.

Kotler va cong su cling trinh bay marketing 4.0
14 sy tich hop ciia bon yéu t6: ban sac thuong hiéu,
hinh anh thuong hi€u, tinh toan ven cua thuong
hiéu va twong tac thuong hiéu. Ba yéu t6 dau tién
1a mét phan ciia marketing 3.0 va yéu td twong tac
thuong hiu chinh 1a su chuyén dich, thay doi sang
marketing 4.0. Internet van vat va cac cong cu hién
c6 méi nhat xung quanh Web 3.0 d4 thay dbi cach
marketing va mé ra phong trao marketing 4.0.
Tich hop cong nghé thong tin rong hon, dac biét
1a Internet, d3 tao ra mot thé hé nguoi tiéu dung
moi hiéu biét hon va mong mudn tham gia sau
hon (tirc 1a trong tac véi san pham, dich vu) bang
nhiing trai nghiém phong pht cho riéng c4 nhan
ho. Do do6, marketing 4.0 s& thay vi phat trién cac
md hinh marketing theo dinh hudng day (push
marketing) thi nay thong diép s& duoc g true tiép
dén nguoi tiéu dung, hinh thanh nén mot quy trinh
theo dinh hudng cong tac vé1 ho hon, 1am sao dé
ngudi tiéu ding 14 mot phan cua ké hoach mar-
keting. Su thay d6i nay khong hé d& dang va co
thé thay rang mot s6 doanh nghiép dang dan mat
di quyén kiém soat v6i chinh thong diép ma ho
dua ra. Tuy vy, c6 thé thay su bién chuyén cua
marketing 4.0 ndy ciing chinh 1a co hoi dé tan
dung nhimg nguoi tiéu ding tich cuc va khién ho
tham gia, dong gop vao viéc phan phdi thong diép.
Cong nghé 4.0 va mang xa hoi da tao nén moi
truong dong sang tao, mic du ¢ nhiéu thach thir,
nhung lai 13 nhimg cach méi dé dap tmg ot hon
nhu cau va mong doi ctia nguoi tiéu ding.

Cho dén hién tai, khai niém marketing 5.0 1a
khai niém méi nhat duoc dua ra. Marketing 5.0
duoc hién thuc hoa trong bdi canh cua ba thach
thirc: khoang cach thé hé, khoang cach giau
nghéo va khoang cach k¥ thuat so. Cac nha mar-

keting ciing s& phai d6i mat véi tinh trang bat
binh dang kinh nién va sy phan bo clia cai mat
can di, khién thi truong phan cuc. Tang 16p
thuong luu véi cong viée duge tra luong cao
dang gia tang va thuc dy thi truong xa xi. O dau
kia, day cua kim ty thap cling dang mé rong va
trd thanh mat thi truong dai chiing rong lon cho
cac san pham gia ré. Tuy nhién, thi trudng trung
gian dang co lai va tham chi bién mét, budc cac
cong ty trong nganh phai di chuyén 1én hodc
xudng dé ton tai.

Hon nira, cac nha marketing 5.0 phai giai
quyét khoang cach ky thuat s0 gitta nhitng nguoi
tin vao tiém ning ma s hoa mang lai va nhung
nguoi khong tin vao diéu nay. S6 hoa mang dén
ndi so hii vé nhimg diéu chua biét voi cac méi de
doa mat viéc 1am va lo ngai vi pham quyén riéng
tw. Nhung mét khéc, nd ciing mang dén tuong lai
vé su phat trién theo cp s6 nhan va cudc song tt
dep hon cho nhan loai. Chinh vi vay, cac nha mar-
keting phai pha v& khoang cach dé dam bao ring
tién bd cong nghé sé 1a cu ndi gitta doanh nghiép
v6i khach hang, dam bao xy dung nhimg két ndi
than thién va bén viing.

Tém lai, cdng nghé cang phat trién bao nhiéu
thi con ngudi lai cang ¢6 nhu cau duoc két ndi va
tham chi la duoc cam nhan su hién dién truc tiép
ctia dbi phuong bay nhiéu. Philip Kotler tir d6
cling dinh nghia marketing 5.01aviéc ap dung cac
cong nghe nham bat chudc con nguoi dé tao ra,
giao tiép, cung cip va nang cao gi tri trong sudt
hanh trinh trai nghiém ciia khach hang®. Mot lan
nita, con ngudi van duoc nhén manh la trong tam
cua hoat dong marketing va cadc doanh nghi¢p
phai biét tin dung va can bang giira tri thong
minh, sy linh hoat ctiia con nguo1 va may tinh.

2. Nang tim trai nghiém va két ndi

Nhu vay, du 1a marketing 3.0, 4.0 hay 5.0 thi
dudi tac dong cua cac cudc cach mang cong
nghiép va cong nghé, con ngudi van 13 trung tim
ctia hoat dong marketing. O cip d6 vi m, ching
ta thay cong nghé 1am thay ddi kinh té tir cac
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cuong qudc phuong Tay sang cac cudng qudc &
chau A nhu Trung Quéc, Nhat Ban. O cép do vi
md, chiing ta lai thay sy thay doi trong hd so cia
nguoi tiéu ding. Cu thé, gid ddy ngudi tiéu ding
tré hon, ning suat hon va c6 muc thu nhap cao
hon, ddng thoi, ho ciing théng minh va c6 nhiing
yéu cau két ndi sdu hon rat nhiéu.

John Harris - Giam déc diéu hanh ctia World-
wide Partners trong b4o cdo nam 2020 c¢6 nhan
dinh ring: ngay nay, cic nha marketing khong
thé chi don gian 1a chuén bi cho mot diéu binh
thuong mdi sau dai dich ma ho phai nam léy mot
mo hinh marketing méi, m6 hinh ma tén vinh va
dé cao nhiing két ndi gitra con ngudi, thay vi chi
hudng dén muyc tiéu 1a tic dong vao khach
hang®. Bao céo ndy ciing ching minh ring
nhiing trai nghiém thyc t& mang tinh con ngudi,
tinh két ndi c6 thé nang tam thuong hiéu tir trai
nghiém giao dich don thuan sang trai nghiém vin
hoéa thuong hiéu, tir do tao dung niém tin manh
mé hon va xay dung dugc mdi quan hé khach
hang t6t hon.

Cach mang cong nghiép 4.0 da tao ra mot thé
gio1 voi qua nhiéu lya chon duoc déap ung theo
yéu cau ca nhan. Nhu mot hé qua, dé c6 thé thich
{mg va ton tai, cac thuong hiéu gi¢ day can mang
dén “trai nghiém con ngudi”. Trai nghiém doi hoi
phai tao ra nhimg két ndi chan chinh giita con
ngudi voi nhau trong thé gisi ky thuat sé va tao
ra budc nhdy vot ttr ca nhan hoa hoat dong mar-
keting sang marketing két ndi cho timg cé nhan,
tu‘ng con nguoi. Khong thé phu nhan ring cac
nén tang giao tiép truc tuyen da va dang gitp
chiing ta mang moi nguoi dén voi nhau, phé vo
cac rao can vé dia Iy va nhan khau hoc, dong thoi
gilip tao ra cac mdi quan hé c4 nhan bén chit theo
mot cach khéc véi truyén thong.

3. Xay dung chién lwgc marketing mang
lai gia trj ldu dai

Mot trong nhiing thay doi quan trong nhat da
dién ra trong nhitng thap ky qua dbi voi linh vuc
marketing 13 su thay doi cta chién lugc chung

theo hudng mang lai gia tri lau dai. Pau tu lau
dai va phat trién bén viing 13 mot trong nhimng
hudng di thong minh trong thoi dai s6 hién nay.
Cu thé, bdn nhém muc tiéu ma cac chién lugc
marketing hién nay dang nhim vao nham xay
dung sy bén vimg trong marketing 1a:

Thit nhdt, marketing siv ménh téi nguoi
tiéu dung

Nguoi tiéu dung da tir 1au 1a trung tdm cua
hoat dong marketing. Su tham gia ctia hg vao cac
chién lugc marketing hay nhiing hoat dong cua
doanh nghiép ngy cang nhiéu va sau hon. Trén
thue t&, ¢6 nhiéu nhom nguoi tiéu ding con phat
trién mdi quan hé chit ché véi cong ty, véi thuong
hiéu, san phém hodc dich vu. Chinh vi vay, viéc
marketing sit ménh té1 nhitng nhdm nguoi tiéu
dung trung thanh nay phan nao s& khién ho cam
thé'ly dugc tran trong, thdm chi cam théy ho la
“chi1 s¢ hitu” cta cac nhan hiéu, tr do gén bo lau
dai hon. Muyc tiéu marketing stir ménh nay yéu cau
doanh nghiép phai ban thuong hi¢u ctia minh
bang cach ké nhimg cau chuyén hay, nhimg cau
chuyén doc dao, hay lam lay dong moi nguoi
khién ho 4n tuong va nh& dén. Tt nhién, theo st
ménh ctia minh, doanh nghiép phai “trao quyén”
cho ngudi tiéu ding khi thé hién rang minh dang
ling nghe va phan hoi mong muén ctia ho, khién
ho ¢6 thé cam théy mot muirc do quyén luc nhét
dinh lién quan dén thuong hiéu.

Thit hai, marketing gia tri cho nhan vién

Nhan vién chinh la khach hang ndi b ctua
doanh nghiép. Ho phai duoc xem va dbi xir nhu
mot trong nhitng nhdém khéach hang quan trong
nhit. Cac nhan vién 1a nguoi biét rd vé doanh
nghi¢p, thuong hi¢u, san phém hoac dich vu va
ho phai duoc trao quyén véi nhiing gia tri c6t 15i.
Trudc khi ban duge cho khach hang bén ngoai,
doanh nghiép can thanh cong trong viéc thuyét
phuc chinh nhéan vién ndi bg tiéu dung va st dung
dich vy, san phém cua minh. Ttr do, ho s€ van
dung kién thirc, kinh nghiém va tu van, trong
tac, thuyét phuc t6i khach hang tt hon, xay dung
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mdi quan hé 1au dai véi ho, dua trén sy tin tudng,
cac gi4 tri va nguyén tic chung,

Thit ba, marketing gid tri cho cdc doi tac
trong kénh

Cac dbi tac trong kénh c6 thé ké dén nhu: cac
€O quan cong quyén, nha cung cap, bén vén
chuyen nguoi tiéu ding va nhan vién. C6 thé
thay rang, & thoi dai clia thong tin va cong nghé,
moi dong thai ciing nhu thay d6i khong chi cua
doanh nghiép ma cta bat ky nhén t6 ndo trong
mit xich tao nén chudi kénh marketing déu d&
dang duoc cong khai va theo doi. Tir do, cac ddi
tac trong kénh nén duoc lya chon can than theo
nhitng nguyén tic nhat dinh, trong d6, can dam
bao timg mit xich ndy ndm rd gia tri cuia doanh
nghiép, phtl hop véi gia tri d6 va c6 thé 1a hoat
dong cing dinh huéng dé chién luoc marketing
duoc truyén tai day du nhat t6i khach hang.

Thir tu, marketing tam nhin cho cé déng

Mot doanh nghi€p c6 muc dich, gia tri, ban sic
va chién luoc bén vimg s& 1a doanh nghiép dé
dang tham nhp thi truong, két ndi t6t hon va lau
hon v6i khach hang?. Dong thoi, doanh ngh1ep
ay cling s& dé dang phat trién duoc cac mdi quan
h¢ gia tri, bén chat. Co dong 1a nhom khach hang
dau tu ddc biét quan tim dén loi nhuan hay kha
nang sinh 10i ctia doanh nghiép. Chinh vi vy, tim
nhin chinh cta su phat trién chién lugc marketing
cho ¢ dong 1a lam cho ho nhan thitc dugc nhiing
thay d6i dang dién ra trén thi trudng kinh doanh,
dé thong béo cho ho biét vé nhiing thay doi d6
dang tac dong thé nao dén cudc séng va hanh vi
ctia nguoi tiéu ding. Tt d6, phan nao khién ho
tin tuong va tiép tuc dau tu vao hoat dong cua
doanh nghiép. Bén canh do, cic bang ching thé
hién rang viéc doanh nghiép dang hoat dong va
dau tu cho su phat trién bén ving s& mang lai loi
nhuén cho c6 dong va loi thé canh tranh cho
doanh nghiép cling can duoc thudng xuyén
truyén tai ¢n nhom khach hang dic biét nay.

4. Két luan

Nganh marketing luon thay doi va dang thich

{mg voi sy phat trién ctia thé gii kinh doanh ciing
nhu nhiing chuyen dong trong xa hdi va cong
dong ma yéu t6 cong nghe co lién quan t6i rat
nhiéu mat. Xuét phat diém tir sy phat trién ctia khai
ni¢m marketing qua céac giai doan véi g1a1 doan
dau 1a tap trung huong VA0 san xudt san pham giai
doan thu hai da chuyen trong tAm tir san xuét sang
nhu cau va mong mudn cta nguoi tiéu ding va
huéng t6i su phét trién thir ba, thi tr va thir nim
cta khéi niém marketing. Ngay nay, ching ta thiy
mdt cach tiép can marketing duoc thic day boi
nhiing thay di va sy phat trién cia cong nghé, In-
ternet va phuong tién truyén thong xa hoi, su tham
gia ctia cam xuc va tinh than con nguoi vao qua
trinh ra quyét dinh. Cac doanh nghiép, cac nha
quan 1y va cac chuyén gia marketing phai hiéu
rang ho can xem ngudi tiu dung, nhan vién, nha
cung cap va cb dong 1a nhitng bd phan khong thé
thiéu trong chién luoc marketing ctia hg. Viéc hiéu
15 su thay doi ctia céc khai niém marketing ciing
nhu chién Iwoc chung c6 thé va s& chuin bi cho
cong dong doanh nghlep va gidi hoc thuat trude
nhiing thay ddi tit yéu trong trong lai. Tom lai, dé
dap timg va bat kip, tham chi di trude, don dau thi
cac doanh nghiép can thay d6i dan muc tiéu mar-
keting va tién t6i sy phat trién bén vimg, gan két
gia tri va gia ting nhitng ‘trai nghiém mang tinh
con nguoi’./.
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