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Tom tit: S biing phdt dich bénh Covid-19 tai Viét Nam kéo theo hang loat nhitng van dé khéng chi lién quan
dén y té ma con vé nhan thirc truyén théng khi doi dién lan song tin gia. Tin gia vé Covid-19 tac dgng dén nguoi
tiép nhan theo nhiéu cach khac nhau va dé lai nhitng hé luy vé tinh than hodc sirc khoe. Nguwoi gia la doi tiwong
yéu thé can dirgc quan tdm trong boi canh nhiéu logn thong tin hién nay. Ho ciing gap kho khan trong viéc tie})
cdn cong nghé truyén thong méi va nhiing hiéu biét ve si dung mang xa héi. Viéc nghién ciru thire trang tiép
nhan thong tin sai léch ciia doi twong ngu"m cao 1oi trén moi tmong mang xd hoi sé givip tim hiéu néing lyc
trong viéc tiép nhdn ciia ho, danh gid cdc yéu t6 cé thé anh hwong dén nang hee nay. Tir d6 c6 thé c6 thém co

S0 dé xudt nhitng phirong én ho tro dé ndang cao hon ndng hec tiép nhan tin tire ciia doi tiong nay.

Tir khoa: tin gia, thong tin sai léch, Covid-19.

1. Dit vén dé

Tong Giam déc WHO da nhan dinh ring, tin gia
vé dai dich Covid-19 con lan truyén nhanh hon ca
virus. Céc tin tirc khong duoc kiém chimg lan toa
trén moi chu dé: tr s6 ca nhiém, sd nguoi chét,
phuong thure lay truyén, thude dic trj virus, vic-xin,
cac chinh sach... “Tan suét, s6 lugng va nhitng hé
qua ma tin gia mang dén trong dai dich Covid-19 1a
rat dang bao dong” (Hou va cong su, 2020). Nhiing
tin sai 16ch vé dai dich Covid-19 thudong hudng vao
tam Iy hoang mang, s hai do dich bénh va ca nhiing
nhu cau tich cyc nhu ¥ muén lan truyén thong tin dé
gitp d6 canh bao cho nguoi khac (Apuke va Omar,
2020). Su pho bién ctia mang xa hoi da dong gop
dang ké trong viée giup cac thong tin vo can cir lan
truyén. Vién nghién ctru béo chi Reuters khao sat
ngﬁu nhién 225 ban tin sai Iéch lién quan dén dich
bénh cho thiy, dén 88% lugng tin xuat hién trén nén
tang mang xa hoi.

Trong do6, ngudi gia 1a nhoém dbi tugng dé chiu
anh huong boi bdi canh réi loan thong tin trong khi
ho dudng nhu bi bé quén trén moi mit tran: truyén
thong, nghién ctru, gido duc. ¢ Viét Nam, ngoai cac
kénh chinh thdng, s6 lwong ngudi cao tudi sir dung

mang x hoi dang lién tyc ting 1én trong bdi canh
giao duc vé tiép nhan truyén thong (Media Literacy)
van con chua déng bd va hau nhu chi tip trung &
ngudi tré. Bén canh kénh truyén thong xa hoi, nhimg
yéu t6 khac nhu gia dinh, ban b, cac nhom xa hoi
ma ngudi cao tudi tham gia, thoi quen cua ho trong
ung xur voi tin tire trén mang xa hoi cling o6 tac dong
dén viéc tiép nhan tin tic sai 1éch cia ho nodi chung,
vé dai dich Covid-19 noéi riéng, da dat ra nhimg van
dé can nghién ctru, xem xét. Tir thang 1 dén thang
12 nam 2021, chung t6i da thuc hién nghién ctru dé
tim hiéu cac yéu t6 anh huéng dén qua trinh tiép
nhén thong tin sai 1éch vé dai dich Covid-19 ctia 300
ngudi cao tudi, tir 55 tudi trd 1én, o dang str dung it
nhat mot loai mang xa hdi trong ba nén tang Zalo,
Youtube, Facebook dé tiép nhan thong tin vé dai dich
Covid- 19 va thu duoc mét s6 dac diém dang chu y.

2. Cac yéu té anh hwong dén qua trinh tiép
nhan thong tin ciia ngudi cao tudi vé dai dich
Covid- 19 trén méi trudng mang xa hoi

Thit nhdt, yéu t6 ndi dung va hinh thirc ciia thong
tin c6 anh huong dén viée tiép nhan tin tic sai léch
vé Covid- 19 ctia ngudi cao tudi. Thong tin sai 1éch
trén mang xa hoi ngay cang trd nén tinh vi hon khi
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duoc bién hoa boi nhimg yéu t6 1am cho né trong
giéng nhu mot ban tin d4ng tin cy. Két qua khao sat
cho thy, cac dang thong tin sai 1éch pho bién vé
Covid duge nhiéu nguoi chia sé, binh luan lan luot
14: (1) bai viét phan tich stc khoe trich nhiéu y kién
ctia chuyén gia (c6 thé 1a chuyén gia an danh chua
xac thuc hodc mao danh); (2) bai viét c6 cau chuyén
nhan van 16i kéo cam xtc ctia nguoi dung; (3) bai
viét ¢ hinh anh va video di kém dé minh chimg.

Két qua cho thay, nhoém danh sy tin tuong cho
bai viét co yéu t6 chuyén gia chiém ty 1¢ rt cao
(57,6% lua chon yéu thich va 62,5% rat yéu thich).
Ly giai diéu nay, co thé thay, do tic dong cia dai
dich Covid - mot dich bénh chua tirng c6 trong tién
18, nguoi cao tudi nhin chung c6 xu hudng tim kiém
thong tin chuyén gia y té dé tham khao va tim hiéu
cac van dé vé stc khoe. Tuy nhién, khong phai tat
ca cac ca nhan trén mang xa hoi ty nhan minh la
chuyén gia déu co chuyén mon that su trong linh
vie y té va stc khoe. Co nhimng ¢4 nhan duoc cho
la chuyén gia hodc chuyén gia tra hinh loi dung
mang xa héi va sy lan toa theo cép s6 nhan dé lan
truyén cac thong diép voi nhiéu muc dich khac nhau
nhu kinh doanh, ban hang, danh bong thuong hi¢u,
truyén ba tu tuong, thong diép...

Mot yéu t6 khac vé mat ndi dung dugc nguoi cao
tudi rat tin tuong 1a thong tin co cau chuyén nhin
van. Theo Gordon Pennycook, David G.Rand
(2020), cam xuc dong vai trd quan trong va anh
huong truc tiép dén kha ning phan doén va danh gia
ctia nguoi doc trude tin gia. Mot nghién ciru cia Ma
va Chan (2014) ciing chi ra rang, nhu cau dong cam,
khi nhitng nguoi c6 trai nghiém tuong tu nhau s& dé
théng cam va ty nguyén lan truyén thong tin dén
cong dong ctia minh. Viée sir dung nhitng hinh anh
thuong tam, cau chuyén cam dong (nhu cac hoan
canh nguoi lao dong nghéo, nhom yéu thé, tinh cam
gia dinh, tinh hinh tr¢ cép, su qua tai phuong tién,
hoan canh thuong tam trén dudng vé qué tranh dich,
nhiing kho khén ngat ngh¢o mua dich, nhimg su hy
sinh...) dé 16i kéo nguoi dung tham gia xem, chia sé,
binh luan. Dic biét véi tin gia lién quan dén nhiing
quy chudn, mbi quan hé xa hoi nhu cha me - con céi,
VO - chéng. .. s€ ¢ tac dong manh mé 1én cam xuc
cua nguoi doc. Vi vay, tin tirc sai 1éch thuong kich
hoat cam xtic cua doc gia, khién ho tré nén dé)ng cam

véi cac nhan vat hodc hoan canh xdy ra duogc thong
tin cung cép, tu do, gia tang do tin tudng, giam sy
phan biét gitra that va gia.

Dé 1am bang chimg cho tin tirc tré nén dang tin
cdy, thong tin vé dich bénh hién thudng c¢6 hinh anh
va video di kém. Vi nhiéu nguoi dung mang xa hdi,
strc manh ctia hinh anh hay video duoc thé hién bang
4n tuong thi giac, béng mau sic, bd cuc, béng su viéc
dang dién ra 1a kiém chtng tot nhat cho thong tin.
Két qua khao sat cho thiy, nguoi cao tudi danh muc
tin tudng rat cao cho thong tin co hinh anh (59,3%)
va video (69%). Bén canh d6, cong nghé Al va
Deepfake phat trién manh mé& da cho phép kha ning
10ng ghép hinh anh chuyén dong vao nhan dang, tao
ra nhitng video méi danh Itra nguoi dung.

Thi hai, ngudi cao tudi tin tuong rat cao (61,3%)
vao cac kénh bao chi. Tuy nhién, khao sat cho thay,
ho ¢6 sy nhdm 14n gitta cac trang tin bao chi (duoc
cap phép hoat dong nhu toa soan bao theo Luét béo
chi quy dinh) va cac trang thong tin tong hop khong
c6 churc nang hoat ddng bao chi. Vi dy, cac trang tin
nhu: Trang tin 24h.com; Trang tin tirc vé quan Go
Vép; Thién nguyén mua dich; Youtube Alo bac si;
Youtube Y hoc cong déng; Hoinguoicaotuoi.com;
Nha bao Hoang Nguyén Vii; Theanh24; Beat.vn;
Thoi sy 24gi0 ; Tin tirc hang ngay; Sai Gon t61 yéu;
Toi 1a dan quan 9; Cong nhan co6 gi vui; Tin noéng
Hoéc Mén; Tin nhanh 360; Kién thirc y Khoa. .. Day
la cac trang thong t1n téng hop chua dugc xac minh
vé do uy tin. Mot s6 trang nay c6 xu hudng dang tai
tin ttc tong hop tir nhidu ngudn khac nhau va thong
tin trong d6 dugc trinh bay nhu nhitng ban tin bao
chi (c6 tén trang, bai viét c6 tiéu dé, co tac gia va co
thong tin bai viét di kém hinh anh video), véi xu
huéng giat gan, di trude dong su kién nén duoc nhidu
nguoi ua thich va lya chon dé tiép can. Dac trung
cua trang tin tong hop 13 do téng hop tin tic nén
thong tin chua duge kiém chimg, xac minh va ciing
khong co ai ding ra chiu trach nhiém véi thong tin
duogc dang tai.

Su tin twong vao mot thong tin nao do6 cuia nguoi
cao tudi con bi chi phéi béi thuét toan clia nén tang
mang x3 hoi. Néu mot nguoi c6 xu hudng thich va
theo ddi cac truong thong tin nhur thé nao thi thuat
toan mang xa hoi s€ thuong xuyén goi ¥ cho ho
nhimg kénh thong tin hodc cac video c6 sy gan gii
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voi kiéu ndi dung ho mubn. Néu trong mang ludi két
ndi ctia minh, mot ngudi o xu hudng tiép can nhidu
ngudn tin x4u va chia sé tin gia nhiéu thi s& cang dé
gip phai nhiéu tin gia hon. Khi ngudi ding twong tac
v6i thong tin d6 thong qua céac hoat dong thich, chia
s¢, binh luan, nguoi dung da vo tinh mé rdng vong
tiép can va tao diéu kién cho thong tin chua dugc xac
thuc tiép tuc lan truyén dén ban be, nguoi than, déng
nghiép trong mang ludi xa hoi ciia ho, khién cho co
hoi phét tan nhing tin gia mao cao hon. C6 dén
70,4% ngudi khao sat cho diém tin tudng cao vao
nhiing thong tin dung nhu cau ho dang tim kiém va
64,31% nguoi cao tudi tin twong vao cic thong tin
¢6 su twong dong vé gia tri dao durc hay s& thich
(thuc t& déu 1a do thuat toan dé xuat).

Thi ba, khi tim hiéu vé k§ nang “kiém tra ngudn
tin trude khi ddng tai” va “trich ngudn thong tin”, co
50% cho biét ho khong c6 cac théi quen nay. Pay 1a
nhitng k¥ ning quan trong cdu thanh ning luc truyén
thong cua cong chung. Thanh t6 ndy cang tré nén
quan trong hon khi cong ching ddi dién voi nhimg
van dé tin ttrc ngay cang phrc tap, doi hoi ho ¢6 kha
nang nhan thirc vin dé trén ca phuong dién chinh tri,
tu tuong hay kinh té.

Thit tu, trong qué trinh tiép nhan thong tin, ngudi
cao tudi d& bi anh huong boi hdi nhém ho tham gia.
Mot trong nhiing dac trung ndi bat cia mang xa hoi
14 syr hinh thanh két ndi va phat trién nhimg hoi nhom
nho vai kiéu thong tin dic trung riéng biét. Boi canh
dich Covid-19 dién ra tao diéu kién cho cic nhoém
tan gau (qua tmg dung Messenger ciia Faceboook
hozc nhém chat trong Zalo) xuat hién mot cach bing
nd trén mang xa hoi. R4t nhiéu hdi nhom d3 duge
hinh thanh dé hd tro cong chung trong giai doan gidn
cach x3 hoi vé nhiéu khia canh khac nhau cta doi
song... Mot nguoi c6 thé co hang chuc nhom chat
dé tiép can va trao doi thong tin hang ngay. Thanh
vién tham gia 1a nhiing ca nhan c6 chung so thich,
quan diém, mbi quan tdm véi thong tin. Cac nhom
thuong da dang thong tin, da dang muc dich, hoat
dong hiéu qua, s6i ndi va thuong xuyén ban lun
nhiéu vn dé cing méi quan tim chung. Thong tin
dang trong nhom c6 thé xuat phat tir ai va kho co thé
kiém chimg xac minh bai chi ¢6 ca nhan ding thong
tin moi c¢6 thé lam nhan chimg. Thong tin chi dugc
cong khai trong pham vi khong gian nhém va cac ca

nhan trong nhom thuong 6 moi lién hé gan giii vé
s thich, quan diém, mbi quan tm nén thong tin sai
1éch thudng it bi phat hién, c6 thé 16i kéo moi ngum
cung tin twéng cling nhu dé dang lan truyen Su phd
bién cua xu huong héi nhom trén cac nén tang mang
x4 hoi da khuyéch dai nhimg riii ro lién quan dén “ri
loan théng tin” boi kha niang khé kiém soat dugc
dong thong tin va chat luong thong tin trong hoi
nhom, dac biét 1a hoi nhoém kin, Cac nghién ciru cho
thdy rang, nguodi ding cac trang mang xa hoi truc
tuyén co thé c6 xu hudng thich két ndi voi nhimg
ngudi cing chi hudng, dan dén “echo chambers™ noi
nguoi bén trong hoi nhom chi tiép nhan nhiing thong
tin, quan dlem gitp gan gu1 Va cac thanh vién tham
gia ctng ¢b them quan diém sin c6 cta ho.

3. Mgt s0 gidi phap niang cao nang lwe tlep
nhin thong tin ciia cong ching cao tudi

Cac ché tai, cong cu va giai phap quan 1y nén tang
mang x hoi tuy 1a can thiét nhung chua du dé giai
quyét tin gbc van d& rdi loan théng tin nhu hién nay.
Vi vay, nang cao nang lyc tiép nhan thong tin cua
cong ching cao tudi 1a hudng tiép can can hudng
dén. Chi khi c6ng chung tré nén hiéu biét va thong
thai hon, cac van nan truyén thong méi dugc giai
quyét mot cach hiéu qua.

Thit nhdt, can huéng dén nang cao ning luc tiép
nhan thong tin clia nguoi cao tudi thong qua cac hoi
nhém & cong dong dia phuong. Két qua nghién ciru
cho thdy, cong chung nguoi cao tudi c6 xu huéng
trao d6i ban ludn va tin tuong thong tin trong nhom
ma ho tham gia. Nhom nghién ctru dé xuit huéng
tiép can trong mang ludi ca nhan clia ngudi cao tudi
va két ndi ho dén cac nguén Iuc g?m nhéat, cu thé 1a
c6 thé tap trung vao cac ciu lac bd (CLB), hoi nhom
tai dia phuong dé co sy gan giii thuan tién cho dbi
twong nay: Hoi Cyu chién binh; Hoi Ngudi cao tudi;
Ho6i Huu tri; Chi b co sé cac cép; Hoi phu nii; cha
nhi¢ém cac CLB. Thong qua nguoi c6 stric anh hudng
tai cac hdi nhom, CLB dia phuong dé tao ra cac dau
mdi két ndi co sirc anh hudng rong rii dén cac nhom
ho diéu phéi. C6 thé td chire khoa dao tao gido vién
ngudn (TOT - Train of trainer) cho nhitng d6i tuong
nay dé xay dung kha ning va nhan thirc truyén thong
cho ho, sau d6 lan truyén dén cong dong ctia minh.
Céch 1am nay ciing giai quyét mot thach thirc ma
nhiéu ngudi gia chia sé khi duge hoi vé su sin long
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tham gia cac khoa dao tao ning lyc tiép nhan thong
tin, do 1a e ngai phéi di chuyén xa.

Thir hai, 14 can tiép tuc nang cao niém tin cua
cong chung nguoi cao tudi véi cic co quan bao chi
chinh thng. Trong bdi canh canh tranh thong tin
hién tai, bao chi van s& hitu nhitng thé manh dic
trung nhu tinh chinh danh, kha nang chiu trach
nhiém cho thong tin, ndng luc chuyén mon nghiép
vu dé x4c minh thong tin. .. Ngudi cao tudi, néu duoc
tiép can day du cac thong tin chat luong tir béo chi,
s€ xay dung cho minh bg loc, tir d6, dua ra cac chon
lua sang sudt hon voi thong tin trén mang xa hoi. Bén
canh tin tirc thoi su cp nhét hang ngay, cn c6 nhiing
nhiing thong tin ¢6 chiéu sau chuyén mén va dugc
thé hién hap dan dé thu hat ngudi doc. Céc to bao
cting ¢4 thé ddy manh dau tu cho cac chuyén muc
tham dinh thong tin sai 1éch, gia mao dé cong chiing
tham khao va c6 dia chi dang tin cay dé kiém ching
thong tin.

Thir ba, 1a huéng dén nang cao nang luc tiép nhan
thong tin ciia ngudi cao tudi thong qua hoat dong
truyén thong ctia bénh vién, co so'y té dia phuong.
Ciing lién quan dén yéu 6 niém tin vao nhiing nguén
chinh théng ctia nguoi cao tudi, bén canh cac co quan
bao chi, thi cac bénh vién, cac co s6 cham soc'y té1a
dia chi lui t6i ctia nhidu nguoi cao tudi va dé tao duoc
su tin cay cua nhom cong chiing nay. Nhom nghién
ctru goi ¥ mot hudng tiép can thong qua viée phbi
hop véi cac don vi c6ng tac xa hdi, bo phén truyén
thong ctia bénh Vlen cap co 56, tram y té phudng xa
dé chu dong cung cap dén nguoi cao tudi cac thong
tin y té chinh thong. Viéc chia sé thong tin y té tir cac
co 56y té co thé trién khai qua cac kénh tryc tuyén:
t6 chure livestream, dién dan tu van truc tuyén dinh
ky trén mang Xa hoi. Su phzit trién ciia nhimg kénh
nay s cung cap thém nguon uy tin dé nguoi gia co
CO SO klem chung thong tin vé suc khoe cling nhu
tham van thong tin ding noi, ding chd, dang tin cay.

Thit tir, 1a hudng dén xay dung va phat trién chién
luge do tao nang luc tiép nhan théng tin (Media Lit-
eracy) cho ngudi gia. Bén canh viéc dé xuit cac
huodng hd tro dén tir cac nguén Iue nhu cac hoi nhém,
co quan béo chi, co s¢' y t&, mot trong nhig yéu td
c6t 151 trong tiép nhan thong tin chinh 14 ning lyc t
tham dinh, tu danh gi4, théi quen binh tinh can trong
va tu duy phan bién thong tin cia mdi ngudi doc. Dé

co duoc diéu nay, can thong qua hoat dong gido duc,
hoc tap. Hién tai, hoat dong dao tao nang luc tiép
nhan thong tin chi méi huéng dén déi tuong ngudi
tré. Nhom nghién ctru dé xuit cic co sé dao tao va
phét trién truyén théng can can nhic xem xét ngudi
gia nhu mot ddi tugng yéu thé can dugce hd tro. Do
nhitng han ché vé tudi tac, quan diém viéc xay dung
md hinh hoc cho ngudi gia can theo hudng twong tac
trai nghiém nhiéu hon 1y thuyét dé c6 thé tac dong
sAu sdc vao nhan thie, cho ho ty trai nghiém va nhan
ra nhitng dinh kién hay 16i mon tur duy ¢4 hitu ciia
ban than. Cdc md hinh c6 thé t6 chirc nhu hoc nhém
workshop cung con chau hay thao luan m¢ cung
chuyén gia, nguoi c6 tam anh hudng trong nhém nho
ma ho theo dai. Workshop c6 thé 16ng ghép vao cac
hoat dong cua CLB dia phuong, cac hoat dong sinh
hoat noi cu tra. Tuy nhién, mé hinh hoc tap danh cho
ngu’(n cao tudi co thé gap nhiéu tré ngai trong thuc
té thuc thi. Vi vay, nhém nghién ctru goi y, trudc hét,
nén don nhan sy ting hd va déng hanh tir mang lu6i
mdi quan hé x4 hoi gan gili véi nguoi gia (gia dinh,
con chau, hang x6m, hdi nhom dia phuong...), hoac
két ndi v6i nhitng ca nhan, t6 chirc ¢6 sirc anh huong
hon dén ngudi gia nhu cac chuyén gia, nhitng nguoi
dan dat cong dong.

Trén day la nhiing giai phap gép phan han ché
tinh trang tin gia, roi loan thong tin nhu hién nay.
Nguoi cao tudi véi vi tri va do tudi cia minh, & nhiéu
truong hop c6 thé tré thanh ngudi dan dat quan diém
trong gia dinh hay hoi nhém ma ho tham gia. Néu
ho ¢6 nhan thirc dung dan va ky nang tmg xtr véi tin
tic hiéu qua, ho s€ su dung truyén thong mat cach
thong thai va lan truyén thong tin dén nguoi khac
hiéu qua hon. Phuong tién truyén thong khi do6 tr¢
thanh céng cu dé ho mo rong kién thi, bay to ban
than, tham gia phan bién xa hdi va kién tao su phat
trién cta xa hoi. O cdp do cao hon, khi cong ching
c6 kha nang 1am chii cac phuong tién truyén thong,
chinh ning Iiyc 1am chii Ay s& tao nén gié tri ctia cong
chiing trong x hoi thong tin, gop phan xay dung mot
moi truong thong tin lanh manh va hitu ich./.

(*) Bai viét tom tit cong trinh nghién ciru “Ngueoi cao tudi
VOi viéc tié'p nhdn tin tuc sai léch trén mang xa hoi vé dai dich
Covid- 197, dugc tai trg boi Truong Dai hoc KHXH&NYV,
DHQG TP.HCM trong khuén khé dé tai MS TC2021-06.
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