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Tém tit: Neay 13.2 hang nam duwoc Té chire Gido duc, Khoa hoc va Van héa Lién Hop Quoc (UNESCO)
lwwa chon la ngay Phdt thanh thé gidi. Chii dé ciia ngay Phdt thanh thé giéi nam 2022 ma UNESCO dua
ra la “Phat thanh va sy tin cdy” (1o radio to trust). Tai sao UNESCO nhén manh vao “su tin cdy” va gidi
phdp nao dé phat thanh hién dai duy tri dwoc sw tin cdy, dé la nhitng cau héi I6n doi véi nganh phat thanh
o Viét Nam hién nay.

Tir khoa: phat thanh va su tin cqy; to radio to trust.

Abstract: World Radio Day is observed annually on February 13 by the United Nations Educational, Sci-
entific, and Cultural Organization (UNESCO). The theme of World Radio Day 2022 is "o radio to trust".
The key issues facing the radio business in Vietnam today are why UNESCO places so much emphasis on

"trust” and what remedies might help modern radio retain the trust.

Keywords: radio and trust; to radio to trust.

1. Bbi canh long tin ciia cong chiing bi
suy giam

Su xuat hién cta cc phuong tién truyén thong
méi da thay d6i manh mé cach thirc, thoi quen, nhu
cau tiép nhan thong tin cta dong dao ngudi dan. In-
ternet dd tro nén phd bién va thiét yéu trong cudc
séng va mang xa hdi 1a mdt trong céc loai hinh trao
d6i thong tin duoc nhidu ngudi & moi lira tudi, nhat
la gidi tré dac biét ua thich. Sy ra doi va tro nén phé
bién cua mang xa hoi da tao ra moi trudng chia sé,
tuong tac thong tin rng rai va thuan tién hon bao
gid hét. Lép cong ching tré sir dung mang x3 hoi
nhu phuong thirc chii yéu dé giao tiép va thu nhan
thong tin hang ngay.

C6 thé noi, mang xa hoi da mo ra mot thé gioi
v6 ctng hdp dan véi ngudi dung. Tuy nhién bén
canh nhiing tic dong tich cuc dbi véi doi séng con
nguoi, mang xa hoi lai 1a con dao hai ludi, mang
dén nhiéu hé luy xa hoi, trong d6 dau dau nht 1a
van nan tin gia (fake news). Tin gia 14 tin vé su viéc
khong c6 that, tin bia dat, vu khéng duoc lan
truyén trong xa hoi va trén khong gian mang. Mot

s0 ca nhan, t6 chtc “loi dung” quyén tu do ngon
luan d¢ tao tin gia, cung cap nhing thong tin sai
trai, doc hai, khong pht hop vé chuan muc dao
dtre, van hoa, thuan phong my tuc. Tham chi, c6
nhiing thong tin xuyén tac, gy hai dén an ninh
quéc gia, trat tu an toan xa hoi. Diéu té hai 1a
nhitng thong tin sai léch ¢6 xu huéng lan truyén
nhanh hon tin that trén cac dich vu truyén thong
xa hoi. Cac vu viéc tin gia xuét hién trén cac nén
tang mang xa hoi gdy anh huong tiéu cuc dén
nhiéu ca nhén, t6 chtrc va doi séng x4 hoi noi
chung. Tin gia xuét hién trén moi linh vue: chinh
tri, kinh té, vin hoa, xa hoi... Pay 1a mot thuc
trang dang bao dong, khién cac nha chire trach, co
quan thyec thi phap luat gap nhiéu kho khan.

bac biét trong hon 2 nam trd lai day, khi thé
gi6i ciing nhu Viét Nam phai tap trung moi nguén
luc dé ddi pho vai dai dich Covid- 19 ciing 14 khi
nhiéu qudc gia phai cing ndo véi “virus s§” - tin
gid gay hoang mang du luan. Theo Trung tam Xur
ly tin gia Viét Nam, cac tin gid lién quan dich bénh
dang 1a thong tin dugc canh bao va xur phat hanh
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chinh nhiéu nhat thoi gian gan day. C6 nhiing thoi
gian, hang loat vu tung tin gid lién quan dich Covid
- 19 d3 bi co quan chire ning ¢ nhiéu dia phuong
tir Ha Noi, Bac Giang, Da Nang, TP H6 Chi Minh,
Soc Tring, Can Tho, An Giang, Ca Mau. .. xir Iy.
Mic di ¢6 ché tai xir phat cho cac dbi tuong tung
tin gid, sai sy that, nhung s6 luong tin gia van lién
tuc xuét hién. Khong xir Iy chat va khong thay doi
duoc nhan thirc ciia nguoi dan cling nhu nguoi str
dung mang xa hoi thi tin gid s€ trd thanh ““can bénh
nany” cta xa hdi.

Thyc t& d6 dit béo chi noi chung, phat thanh
noi riéng vao vi tri 1a ngudi dinh hudng thong tin,
phai 1a dia chi cung cap thong tin dang tin cdy, kip
thoi va c6 chiéu sau. Theo cac nghién ctru gan day,
cong ching dan mat niém tin vao mang Internet
va mang xa hoi, trong khi niém tin vao tin tirc
chinh théng lai ting 1én. Va c6 rat nhiéu thinh gia
van rat tin tuong vao phat thanh hon bat ky loai
hinh truyén thong nao khac.

2. Phat thanh gép phin mang lai 1ong tin
cho con nguoi

To trust - tin cy 1a mot dong tir, thé hién sy tin
tuong, tin nhiém ctia cong ching d6i voi phat thanh
va thé hién gia tri thuc cta phat thanh déi v6i cong
chung. Gia tri dugc tin cay do dén tix viec thong tin
chinh xac, c6 y nghia, phuc vu thiét thuc cho doi
song ctia thinh gia. Va tin cy 1a sy cong nhan clia
cong chiing, 1a gia tri duoc xay dap qua nhiéu thoi
gian méi c6 thé tao dung dugc. Tir sy tin cy, phat
thanh tr¢ thanh diém tura cho cong chiing trong bbi
canh Internet va mang xa hoi phat trién, théng tin tré
nén tran ngap va that - gia, t6t - x4u 1an 16n. Bdi canh
d6 1a thach thirc dong thoi 14 co hoi dbi véi béo chi,
trong d6 c6 phét thanh, boi cong chiing khong thiéu
thong tin, tham chi bi boi thyc thong tin, nhung lai
can va thiéu thong tin sach, dung, chuén.

Nhu vy, chii dé cua Ngay phét thanh thé gioi
2022 da nhan manh yéu t6 c6 tinh quyét dinh véi
phat thanh noi riéng va bao chi néi chung, do 1a su
tin cdy. Theo 6ng Christian Manhart, Truong dai
dién UNESCO tai Viét Nam, voi chu dé ngay Phat
thanh thé gi¢i nim nay, “UNESCO mong muén

nhan manh ba khia canh. T nhdt, 1a khang dinh
long tin ciia cong chung vao phat thanh véi vai tro
14 phuong thirc truyén théng phd bién, chat luong
cao, khach quan va déng tin cay. Thir hai, 14 day
manh su quan tim téi nhiéu di twong thinh gia, dic
biét 1a nhitng nguoi yéu thé trong xa hoi. Cuoi ciing
1a théng qua tmg dung cong nghé sb va phuong thie
1am phat thanh hién dai dé lam tot nhiém vy thong
tin tuyén truyén véi sy tin ciy dé ton tai”®.

O Viét Nam, phat thanh d xay dyng sy tin cdy
trong gan 80 nim qua. Phat thanh dd dong hanh
cung cong chiing, tao dung duogc su tin ciy boi cac
yeu t6 sau:

Thit nhdt, phdt thanh thé hién vai tro la kénh
cung cdp, truyén tdi théng tin dang tin cdy doi voi
cong ching va doi voi cac cdp lanh dao Pdang, Nha
nieGe tie trung wong dén dia phirong. Vi thé gioi
4m thanh sinh dong ctia minh, phat thanh cung cap
thong tin moi mat, lién tuc va chinh xéc, gitip cong
chiing hiéu biét vé cac linh virc ctia doi song. Phat
thanh truyén tai chii truong, chinh sach ciing nhu
cac quyét sach cua cac cap lanh dao mot cach chinh
xac, kip thoi dén cong ching. Trén binh dién thé
gi6i, “Phat thanh van 1a phuong tién truyén thong
tac déng dén dong dao céng ching. “Trong thoi dai
cua nhiéu phuong tién truyen thong moi, phat thanh
van la phuong tién c6 thé truyén tai moi thong diép
dén v6i moi nguoi & moi noi vao moi lic. Phat thanh
ciing tao dién dan dé thao luan moi van dé ctia quéc
t&, nudc s6 tai, dia phuong; tao tiéng ndi cho ngudi
it tiéng noi trong xa hoi, ngudi ngheo, dan toc thiéu
50, phu nir. Phat thanh gitip cai thién tinh trang mu
chir, ctru nguoi trong thién tai. Phat thanh 1a kénh
dé hoc hoi va chia sé. D6 1a 1y do ching ta can
khuyén khich phat thanh tao nhimg ciu ni méi cho
sy ton trong va hiéu biét 1n nhau gitra con nguoi.
Chuing ta dang song trong thé ky ctia ky thuat s va
phat thanh la mdt strc manh dé bao vé hoa binh va
phat trién bén viing trén thé gi¢i” . O Viét Nam,
theo s6 lidu thong ké ciia Bo Thong tin va Truyén
thong), tinh dén thang 3.2022, ¢6 64 kénh phat
thanh thoi su chinh tri tong hop trong nudc, bén
canh do 13 cac kénh phat thanh vé Vian hoa - Doi
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song - Xa hoi, Am nhac - Thong tin - Giai tri, Ddi
ngoai, Giao thong®... Cac kénh phat thanh nay
phéan anh moi mat doi sdng x& hoi mot cach chinh
xac, tinh tin c@y cao. Tai cac dia phuong, cac
chuong trinh phét thanh phan 4nh moi mét doi séng
cua nguoi dan tai dia phuong d6 mot cach chinh
xac va gan giii, d& hiéu. O cac dia phuong bién gidi,
vung sau vung xa va hai ddo, noi cac phuong tién
thong tin dai chiing con chua pho bién, phat thanh
chiém vi trf dic biét quan trong.

Phat thanh da gop phan quan trong trong viéc
1am gidu dep v6n vin hoa ciia dan toc - nhat 1a ngdn
ngtr 161 n6i. Phat thanh la noi gitr gin sy trong sang
cua tiéng Viét. Phat thanh con tham gia truyén tai
cac tac phém van hoc, nghé thuat, khoa hoc, am
nhac dén cong chiing. Qua phat thanh, cong chiing
¢6 thé tiép nhan nhiéu tri thirc, tinh hoa van hoa ctia
cac dan toc trén thé gio1 va cua Viét Nam. Phat
thanh dong thoi gop phan nang cao van hoa giai tri
lam cho moi ngudi cang hiéu nhau, xich lai gan
nhau hon.

Thir hai, phat thanh la kénh truyén thong ding
tin cqy trong thuc hién nhiém vu tw van, chi dan,
gidi ddp nhitng yéu cau, thic mdc ciia thinh gid
trong cugc sdng.

Céc kénh va chuong trinh tu van, chi din giao
thong, tu van, giai dap sirc khoe, doi sdng cua Dai
Tiéng n6i Viét Nam, Dai Tiéng n6i nhan dan thanh
phé HCM, céc dai dia phuong ... da dong hanh
cung con nguoi.

bac biét, cac kénh phat thanh giao thong ra doi
& khap cac do thi 16n trén toan thé gi6i, tré thanh
nguoi ban duong, gan bo véi nhip séng, lich trinh
di chuyén, 1 ngudi tu van, chi dan dong thoi giap
con ngudi mé mang kién thirc va giai tri. O Viét
Nam, ngay tir khi xut hién, kénh VOV Giao théng
da nhan duoc sy huong ung ciua dong ddo cong
ching, nhit 13 nhimg nguoi thuong xuyén di
chuyén trén duong. Su kién ra doi VOV Giao
thong dugc danh gia 1a mot trong muoi su kién
béo chi ndi bat nam do, gop phan lam giam un tic,
tai nan giao thong. PGS, TS Nguyén Thé Ky -
Nguyén Tong Giam dbc Dai Tiéng noi Viét Nam

khang dinh: “VOV Giao thong 1a kénh phat thanh
duy nhat c6 kha ning tuong tac thdi gian thuc
24/24. Cong ngh¢ thong tin di dong tao ra nhimng
cach thirc méi dé ban nghe dai nghe va twong tac
v6i cac chuong trinh phét thanh khi di chuyén. Do
vira 14 théch thirc, vira 14 co hoi d&é VOV Giao
thong vuon 1én & mot dang cip méi trong su
nghiép phuc vu cong chiing”®.

Tai céc khu vye ven bién, cac chuong trinh phd
bién, gido duc phap luat ciing phat huy hiéu qua rd
rét. So véi hinh thirc phd bién, giao duc phép luat
qua cac kénh bao chi trung uong, hinh thirc phd
bién, gido duc phap luat qua mang ludi phat thanh,
truyén thanh co so ¢6 dbi tugng va pham vi tac
dong hep hon, dugc xac dinh cu thé trong pham vi
mat xa, phuong, thi tran, mot ban lang, do do, tac
dong manh to1 mot dbi tuong cu thé.

Thit ba, phat thanh gép phan ndng dé tinh than
con nguoi trong doi song.

Bai thong tin phat thanh ¢6 dic diém 1 riéng tu
va than mat, vi thé phét thanh c6 thé tro thanh nguoi
ban than thiét cing chia sé véi con ngudi. Nhip
song cang héi ha, con ngudi cang phai duong dau
v6i nhiéu ap luc thi ho cang can dugc sé chia. Thuc
té trong doi séng, khi mot ngudi mat di mot nguoi
ban, mat di mot nguoi yéu, méat di mot nguoi dong
nghi¢p, hay tham chi mot mdi quan h¢ dac biét, hon
lic nao hét ho cang can duoc bay to cam xic.
Nhirng luc nhu vay, phat thanh 1a mét trong nhiing
noi con ngudi c thé chia sé¢ ma khong ngan ngai.
Chuong trinh Cira s6 tinh yéu, Ban hdy néi véi
chiing t6i... cia Dai Tiéng ndi Viét Nam da va dang
dong hanh cing thinh gia, cung cp kién thic, ky
nang, chia sé rii ro va trg gitip ho dé ho giai quyét
duoc nhimg vudng mic, kho khin trong doi sdng
riéng tu, hudng t6i cude séng tot dep hon.

Bén canh do, phat thanh két nbi cong dong, kéu
goi sy tro gitip 1an nhau, ddng thoi ning cao tinh
than doan két, twong trg. Vi nhiéu nguoi gap kho
khan trong cudc song gia dinh, cong viéc hay stic
khoe ma khong ¢ du diéu kién dé chira tri, phat
thanh d4 cling véi nhimg t6 chiic va ca nhan kéu
goi sy gitp dd cua cong ddng dé kip thoi chuyén
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nhimg trg' gitp ca vé vat chat va tinh than dén ho.
Su chia sé, gitip d& ctia moi ngudi sé tiép thém dong
luc dé ho c6 thé vuot qua duge kho khan, tiép tuc
song tot. Chinh vi nhitng chuong trinh mang gié tri
nhan dao d6, phat thanh da gian tiép truyén tai dén
moi ngudi nhitng thong diép song ¥ nghia, tich cyc.
Va hon thé, phat thanh con thirc tinh nhimg ngudi
dang c6 suy nghi tiéu cuc va cam thdy chan nan,
mudn tir bo cude sdng von da rét quy gia nay.

Thir tu, theo Lién hop quoc, phat thanh duoc
danh gia la kénh tmyen thong ciru song con nguoi,
kénh truyén théng dic dung trong nhiing tinh
huéng khén cap®.

Phat thanh d2 kip thoi cung cp thong tin canh
bao trude cac tham hoa, giup con nguodi gidm,
tranh thi¢t hai. Nhitng nam qua, phat thanh chiimg
to kha ning ciru séng con ngudi trong céc thién tai
bat thuong nhu béo, 1i quét, dong dét, song than
hodc cac truong hop xdy ra hoa hoan tai nhirng noi
tap trung dong dan cu sinh séng nhu cac khu
chung cu, hé théng ting ham, nha ga, san bay...
Khi d6 phat thanh la phuong tién thong tin nhanh
nhét, co dong nhat phat di nhitng tin hiéu canh bao
gitip han ché toi da nhimg thiét hai vé nguoi va
cua. Nang lyc thong tin nhanh nhay, linh hoat, moi
noi moi lic cia phat thanh gitp con nguoi thoat
dugc hiém hoa khi duoc canh bao trude du chi vai
phut hay tham chi vai giay.

Nhin trén binh dién rong, phat thanh c6 nhiing
dac tinh giup ctu sdng con ngudi trong thién tai.
Song phat thanh truyén duoc rong, tiép can dugce
nhiéu dia hinh. Viéc tiép nhan thong tin tir phét thanh
cling rat tién loi, dé dang nho thiét bi gon nhe, cach
thire tiép nhan don gian. Tong thu ky Lién hop quéc
- 6ng Ban Ki-moon trong bai phat biéu nhan ngay
Phét thanh thé gi¢i 2016 khang dinh: “Trong thoi ky
khung hoang va tinh hung khan cip, phat thanh
chinh 13 huyét mach. Vi ngudi dan dang méc ket
bdi khing hodng hay tham hoa va dang tuyét vong
chor doi tin tirc thi phat thanh s& 1 ngudn thong tin
sdng con. Phat thanh hiru ich trong céc hoat dong
ddi phé véi tinh hudng khan cép va hd trg cho nd
Tuc tai thiét. Nam nay, khi chiing ta bat dau thuc hién

cac muc tiéu phat trién bén viing, chiing ta hdy cting
quyét tam sir dung phat thanh vi sy tién bo cta con
ngudi. Trong ngay phat thanh thé gidi nay, chung ta
c6 thé khang dinh rang phét thanh c6 thé ctru song
con nguoi™ ™. Loi thé tiép can cong ching ctia loai
hinh bao chi nay thé hién ca & nhimng noi ma luc
luong ciru ho chua kip tiép can, nguoi dan van c6
thé dugc cap nhat thong tin kip thoi qua song phat
thanh. Thong tin phat thanh vo cung hitu ich trong
cac tinh huéng ma su cuu trg tré nén kho khan va
cac nhom vién trg c6 thé phai mat nhiéu thoi gian
méi c6 thé téi noi dé hd trg nhitng nguoi dan dang
chiu anh huong boi tham hoa.

O nhimg ving c6 diéu kién ty nhién khic nghiét,
nhitng con bao, song than, tham chi 1a dong dét co
thé ap dén bét cir lac ndo, nhimg thong tin thoi tiét
cap nhét lién tuc giup con ngudi nhan biét va tng
xir phtt hop. O nudc ta, trong nhitng con bio 16n
thudng xuyén xay ra hang nam, noi tim bao thuong
bi mét dién, dlen thoai ciing mét lién lac hoan toan,
thong tin vé bio cho chinh nguoi dan ving bio
nhiéu khi chi nhd vao Dai Tiéng n6i Viét Nam. Hay
voi hang triéu ngu dan 1énh dénh trén bién, chiéc
radio tré thanh mot cong cu, mot ban déng hanh
thiét yéu. Thong tin dén v6i ngu déan nhanh hay
cham nhiéu khi 1a mot trong nhu’ng yéu t6 quyét
dinh, gop phan han ché thiét hai vé tinh mang va tai
san cua ba con. Theo UNESCO, Dai phat thanh
van lu6n 1a mot phuong tién truyén thong phd cap
toan cau, co tinh ddng nhét, dic biét 1a phd cap t6i
nhiing khu vuc nghéo, khu vuc chua dugc quan
tam day du, khu vuc nong thon va nhimg khu vuc
kho tiép can, o nhimg noi do, dai phat thanh van
12 mot trong s6 it nhitng ngudn thong tin giai tri
san c6, chi phi thip ma lai dang tin cay®.

3. Mot so dé xuét dé phat thanh phat huy sw
tin cay

Dé phat huy sy tin cdy va khang dinh vai tro
ctia phat thanh trong doi séng xa hoi, can chi ¥
mot s6 diém sau day:

- Thir nhdt, phat trién ngi dung phat thanh gdn
b6 mdt thiét voi doi song ciia cong chiing, gin giie
sw chinh xdc, khach quan cua thong tin phat thanh.
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Pay chinh 1a diéu kién tién quyét gitip phat thanh
duy tri 1ong tin cua cong chiing va tiép tuc thé hién
vai tro thiét yéu trong doi song xa hoi. O moi thoi
diém, khi cong chung nghi ngai nhitng thong tin
khong 10 nguon gdc trén mang x3 hoi hay nhiing
tin don that thiét trén c4c phuong tién truyén thong
mdi, ho ludn c6 kénh phat thanh dé xéac thuc, nhan
biét dang dn.

- Thi hai, thich iing véi nhip song hién dai, can
phdt trién ciia phdt thanh trén da nén tang, tiép
cdn cong ching qua nhiéu kénh. Du & nén tang
nao, phat thanh cling thé hién nhiing dac tinh,
nhitng loi ich, d6 1a thong tin bo ich, chan thuc,
khach quan, va cach thirc chuyén tai sinh dong
cung voi sy than mat, gﬁn g, tiép nhan tién loi.
Chinh su da dang va tich hgp cac cong nghé va
nén tang gitip duy tri va lam gia tang long tin vao
cac phuong tién truyén thong chinh thong, trong
do6 co phat thanh.

Can c6 chién lugc phat trién cac san phdm theo
huéng tich hop va phét trién thich mg gitra phat
thanh song va phat thanh trén cac ha tang thiét bi
ma&i nhu mang Internet, dién thoai thong minh.
Nhing thanh cong ctia phat thanh trén mobile ctia
cac dai phat thanh trén thé gi6i tai My, Oxtraylia
hay Han Qudc... cho thay, viéc phat trién appradio
(tng dung radio trén thiét bi thong minh) co thé
phuc vu dong thoi nhiéu ndi dung cho cong chiing
¢6 thoi quen di chuyén va nghe ngén, nghe theo
yéu cau. ciing khong gip bat ctr kho khin nao khi
do song, bt song chit lugng cao.

- Thir ba, swr dung phat thanh nhu mot kénh
twong tdc xd héi rong lom, thiic ddy tinh cong bang
xd hoi. Phét thanh cung cap cac chuong trinh phu
hop cho nhom céc cong dong thiéu sb, tao didu
kién dé nhitng nhom ngudi yéu thé trong xa hoi
¢6 thé noi 1én tiéng noi mot cach dé dang hon cac
loai hinh truyén thong khac. Phat thanh cong dong
¢6 thé tiép can nhimg nhom ddi tuong it dugc dé
cap dén trong cac loai hinh truyén thong khac hay
truyén thong xa hdi, tang sy tin ciy va cong bang
v&i phat thanh. Thong qua su tuong tac gitra thinh
gid va dai phat thanh, cac chuong trinh phat thanh

s& trd nén gan giii, phtl hop va da dang hon.

- Thit tu, phdt thanh can cé chién lugc phat trién
nguon thu, phdt trién kinh té phat thanh. C6 didu
kién tai chinh, co sé vét chat k¥ thuat hién dai 1a co
s& dé nang cao chat lwong ndi dung va phuong thire
tiép can cong ching trén cac ha ting cong nghé
hién dai. “Sy tin cdy dé ton tai c6 ¥ nghia vo cling
quan trong. Chung ta can dam bao dai phat thanh
gilr dugc su canh tranh cling nhu duy tri tai chinh
bén vitng va on dinh, dic biét trong bdi canh khing
hoang tai chinh trong linh vy truyén théng béo chi
gay nén boi dai dich”, theo 6ng Christian Manhart,
Truong dai dién UNESCO tai Viét Nam®. Trong
phét thanh c6 thu phi, diém mau chdt 1a chat luong,
14 stre thu hut dbi voi cong ching. San phim phat
thanh 14 san pham déc biét, truéc hét duoc danh gia
& gi4 tri tinh than, 13 san phdm thong tin dung din,
tin cdy va hap dan, gan gili, thich img véi théi quen
tiép nhan moi cia cong ching./.

(*) Thong diép ciia Lién hop qubc nhan ngay Phét thanh
thé giéi 13.2.2022 “To radio to trust”
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