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Tom tit: Trong boi canh gido duc dai hoc dwong dai, canh tranh giita cdc truong dai hoc ngay cang gay git.
Bo Gido duc va Pao tao o xu huong tang cuong w chu dai hoc, viéc tdng cuong cac hoat dong truyén théng
giup moz co s gido duc dai hoc ndng cao danh tiéng va hiéu qua tuyén sinh. Tuy nhién, tai Viét Nam, nghién
ciku vé truyén théng trong gido duc chwa phong phii, dic biét la o linh viee glao duc dai hoc, trong khi trén thé
gioi mang nghién cuu nay khd phong phii va da dang. Bdi viét trinh bay tong quan nghién ciru trong va ngodi
nieée vé hoat dong truyén théng ciia cdc trwong dai hoc, qua do dwa ra dwong huong nghién cieu moi trong
twong lai givip dinh huéng hoat dong truyén théng cho cdc co sé gido duc dai hoc tai Viét Nam.

Tir khéa: truyén thong; dai hoc; gido duc; thiong hiéu, tuyén sinh.

Abstract: In the context of contemporary higher education, competition among universities is becoming in-
creasingly fierce. When the Ministry of Education and Training tends to increase autonomy for universities,
enhancing communication activities helps higher education institutions improve their reputation and enrollment
efficiency. However, in Vietnam, research on communication in education is still limited, especially in the field
of higher education, while this one is quite rich and diverse in other countries. The article presents an overview
of domestic and foreign research on the communication activities of universities, thereby providing new research

directions to help guide communication activities for educational institutions in Vietnam in the future.
Keywords: communication;universities, education; trademark; admissions.

Trong bdi canh gido duc duong dai trén thé gioi,
mo hinh nha nudc gidam chi ngan sach cho cac
truong dai hoc nham khuyén khich céc truong tre
nén nang dong, hi¢u qua hon dang tré thanh mot
xu hudng. Theo quan niém nay, khi truong dai hoc
van hanh hoan toan dga vao kinh phi nha nuéc,
truong dai hoc co6 nguy co kém linh hoat va kém
cdi md voi thi truong.

Tai Viét Nam, khéi niém tur chi dai hoc da xuét
hién tir dau nhimg nam 2000. Nghi quyét sb
14/2005/NQ-CP vé d6i méi toan dién gido duc dai
hoc giai doan 2006-2020 mong mudn “chuyén cac
co s gido duc dai hoc cong lap sang hoat dong
theo co ché tu chu, ¢6 phap nhan day di, c6 quyén
quyét dinh va chju trach nhiém vé dao tao, nghién
ctru, tO chire, nhan su va tai chinh”. Nghi quyét trén

ddng thoi cho phép “tao co ché va diéu kién thuan
loi dé cac nha dAu tu, cic co s& gido duc dai hoc 6
uy tin trén thé €161 mo co sé giao duc dai hoc quéc
té tai Viét Nam™ . Két qua 1a hién nay, méi truong
gido duc dai hoc tai Viét Nam kha da dang, bao
gdm nhiéu trudng cong 1ap, mot phan nho truong
tu thuc, mot s6 luong rat nho truong dai hoc nudc
ngoai®.

Hién nay, da phan cac nghién ctru trong nudc
vé hoat dong truyén thong cua cac trudng dai hoc
méi chi dung lai ¢ viée nghién clru cac truong hop
dién hinh, vi du nghién ctru hoat dong truyén thong
marketing cho cong tac truyén sinh cua Hoc vién
Buu chinh vién thong®, dé xuat img dung market-
ing 7P trong cong tac tuyén sinh tai truong Pai hoc
Phuong Dong®, nghién ctru cong tac truyén thong
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trong quang ba thuong hi¢u cia Pai hoc Van
Lang® hodc d& xuat giai phap xay dung va lan toa
gia tri thuong hi€u cua Truong Pai hoc Kinh doanh
va Cong nghé Ha Noi©,. ..

“Nam 1994, Thu tuéng Chinh phu da cho phép
thanh 1ap 05 trudng dai hoc ngoai cong lap dau tién
cua Viét Nam voi tén goi truong dai hoc dan 1ap™?.
DPén nam 2000, Hoc vién Cong ngh¢ Hoang gia
Melbourne (RMIT) ctia Uc 1a truong dai hoc qudc
té dau tién di vao hoat dong. Vi vay, nghién ctru vé
hoat dong truyén théng ciia cac co so gido duc dai
hoc tai Viét Nam chu yéu ra doi sau nam 2000.
Trong khi d6, cic nghién ctru 1y luan va thuc tién
trong linh vuc ndy trén thé gidi da bét du xuat hién
tir nhimg ndm 70, phong phii va da dang hon. Nham
gitip nghién ctru va hoat dong thyc tién tai Viét Nam
nhanh chong bit kip tinh hinh thé gidi, viéc xdy
dung téng quan ly luan va thyc tién vé hoat dong
truyén thong ciia cac trudng dai hoc trong va ngoai
nudc 1 can thiét.

1. Pinh nghia khai niém “truyén théng dai hoc”

Trudc khi di sdu vao cac binh dién cta linh vuc
hoat dong truyén thong cua cac truong dai hoc,
chiing t6i khai quat hai duong hudng tiép can khai
niém nay trén thé gidi va tai Viét Nam: duong
hudng thir nhat coi truyén thong 1a mot thanh t6
ctia marketing (tiép thi), duong huéng thir hai coi
truyén thong 1a thanh t6 ctia cia quan tri dai hoc -
theo duong hudng nay, mot truong dai hoc khong
c6 phong marketing hodc khong sur dung marketing
van c6 cac hoat dong truyén thong.

2. Truyén thong - cong cu tiép thi gido duc
dai hoc

2.1. Marketing gido duc va marketing 7P

Kotler & Fox coi truyen thong 1a mot phan cua
tiép thi gido duc dai hoc(8> Nhu viy, dé hiéu vé
truyen thong dai hoc, can hiéu khai niém t1ep thi
gido duc dai hoc. Theo hai hoc gia nay:

“Tiép thi la viéc phan tich, ldp ké hoach, xdy
dung chirong trinh dao tao va kiém sodt kj cing
cac chwong trinh dao tgo da xay dung nham tao ra
sw trao doi tw nguyén voi cdac thi truong muc tiéu
dé co sé giao duc dai hoc dat dwoc muc dich cua
minh®.

Theo dinh nghia trén, truyén thong 1a mot bo
phén cua tiép thi, c6 muc dich van dong sinh vién
déang ky theo hoc mot chuong trinh dai hoc va coi
sinh vién 1a khach hang. Truyén thong bao gom ba
thanh t6: Quan hé cong chung, An pham tiép thi,
Quang cdo. V6i quan niém nhu trén, Kotler & Fox
chi ra qué trinh tién trién ctia marketing trong giéo
duc dai hoc!'?.

Marketing la khéng can thiét: Cac truong sur
dung cac ky thi hoac quy trinh tuyen chon dé chon
thi smh tiém ning nhit trong s nhimg thi sinh
mudn xin hoc.

Marketing la quang ba: Nha truong tang cuong
cac hoat dong tuyén sinh va tim kiém sinh vién
bang cach thanh Iap vian phong tuyén sinh ¢6 chirc
ning gidng phong ban hang trong doanh nghiép;
phong nay s€ gui di cac to roi, brochure ca nggi
chuong trinh hoc va hira hen co héi viée 1am.

Marketing la phan khuc thi truong: cac co s&
gido duc tién phong nhat nhan thay hoat dong ctia
phong tuyén sinh s& hiéu qua hon néu ho tap trung
quang ba dbi voi hoc sinh ¢6 tiém ning trd thanh
sinh vién cta ho. Vian phong tuyén sinh thyuc hién
nghién ctru nhitng hoc sinh nay, dac biét la cac yéu
t6 quyét dinh sy lya chon cta hoc sinh dé c6 thé
thu hut ho.

Marketing la dinh vi thuong hiéu: Khi ngay cang
nhiéu trudng dai hoc ting cudng cac hoat dong
tuyén smh va cac hoat dong quang ba ngay cang tro
nén tinh t& hon nhd nghién ctu thi truong, mot s6
truong tim 191 thé canh tranh méi. Qua trinh dinh vi
nay chinh la qua trinh xay dung thuong hi¢u.

Marketing la hoach dinh chién luoc: Nha truong
phai Iap ké hoach dé xéc dinh dugc nhimg xu hudng
xa héi trong tuong lai va cach thic xay dung
chuong trinh d4o tao, quy trinh dao tao... dé thich
ung voi nhitng xu hudng do.

Marketing la quan tri tuyén sinh: Nha tradng
xdy dung mdi quan hé véi sinh vién tir e sinh vién
nhap hoc dén khi ra trudng va sau do trd thanh sinh
vién cii, thdm chi 1a cac nha tai trg gitp do nha
truong. Vigc mdi sinh vién dugc coi nhu mot ddi
tac dang tran trong doi hoi su thay dbi quan trong
vé chinh sach va sy phdi hop gitra cac bo phan nhu
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tuyén sinh, cd van su pham hay cong tac sinh vién.

So d6 phat trién trén co thé tmg dung cho cac
truong dai hoc tai Viét Nam. Pung vay, trude day,
khi Nha nudc con bao cép giao duc dai hoc, nha
trudng gan nhu khong ¢6 nhu cau truyén thong,
tiép thi. Tuy nhién, bdi canh gido duc hién nay da
khéc, boi tuyén sinh dat chi tiéu di tré thanh méi
ban tam 16n cua cac truong dai hoc.

Kotler & Fox cho rang b phén truyén thong tai
cac co so gido duc dai hoc can thuc hién cac nhiém
vu sau: gilt gin va tang cuong hinh anh nha truong,
xdy dung mdi quan hé 1au dai vé6i sinh vién cii va
cung cb su ung ho cua ho, thu hit cac nha tai tro,
cung cép thong tin vé cac nganh dao tao, thu hut
sinh vién twong lai 14 khuyén khich ho dang ky
nhap hoc, stra chita nhitng thong tin sai 1éch vénha
truongh.

Da phan cac nghién ctru tai Viét Nam va thé
gi6i theo quan diém trén, tirc coi truyén thong 1a
mdt thanh t6 cua marketing va truyén thong gitp
truong dai hoc tuyén sinh hidu qua. Nhu vay, truyén
thong 1a quan trong nhung hoat dong nay khong
tao nén chat lugng cta nha truong ma chi 1a cong
cu t6 diém cho chat luong.

2.2. Truyen thong thu’ong hiéu

Cung quan diém véi truyén thong marketing
cho rang truyén thong 1a cong cu gitp ting cudng
tuyén sinh vé s6 lugng va chat lugng, mot s6 bai
nghién ctru tap trung nghién ctru khai ni¢m thuong
hi¢u truong dai hoc va cong cu tang cuong thuong
hi¢u truong dai hoc.

Nguyén Hoang Mai, Nguyén Thi Thu Hong
khing dinh, dbi voi truong dai hoc, xdy dung
thuong hi¢u gitip “gia tang gia tri thuwong hi¢u cta
truong dai hoc trong mit khach hang muc ti€u, tao
diéu kién ot cho cung cau gip nhau, théng tin hai
chiéu, gia ting gia tri vé mat kinh té cua truong dai
hoc duoc thé hién rd khi sang nhuong, mua ban
thuong hi€u, va tang mirc do trung thanh ctia khach
hang”(?, Vay thuong hi¢u cta truong dai hoc la gi?

Khai niém nay da duoc ban luan trong mét $d
nghién ciru gan day tai Viét Nam. Theo nhom tac
gia Luu Van An, Nguyén Thi Minh Hién, Poan Thi
Quynh Nga, Binh Hong Nhung, DB Thi Hai Dang

, “thuong hi¢u truong dai hoc dugc hiéu la té)ng
hop nhig ghi nhan, danh gia, 4n twong cta xa hoi
vé gi4o duc dai hoc, d6 13 hinh anh cta nha truong,
két qua giang day, thanh tuu gido duc, cong trinh
nghién curu khoa hoc, chat luong doi ngii can bg,
chat lugng giang vién, chat luong giang day,...”(?
Ngoai ra, V5 Thi Ngoc Thity cho rang thuong hiéu
cta trudng dai hoc bao gdm:

Nhém yéu t6 hitu hinh gdm nhing yéu 6 dién
mao va khong gian dich vu gan lién voi dang vé
ctia co so dich vu, co s& vat chat phuc vy, quy trinh
cung cép dich vu, tién ich, chat luong dich vu.

Nhém yéu t6 vé hinh gdbm nhimg yéu t6 khong
lién quan truc tiép dén dich vy ma thé hién gia tri
thuong hi¢u, gia tri cam xuc trong va sau trai
nghiém, tinh cach thuong hiéu va biéu tuong'¥.

Tir do, tac gia rat ra két luan thang do hinh anh
Truong Pai hoc Kinh té - Luat noi riéng va cac
truong dai hoc ¢6 nganh nghé Va phuong phap dao
tao twong déng ndi chung bao gém 5 thanh t6: dién
mao, tién nghi khong gian dich vy, cht luong dich
vu, tinh cach va biéu tuong.

Ngoai viéc quan tim dén do ludng thuong hiéu,
cac tac gia con quan tam dén van dé 1am thé nao dé
quéang ba thuong hiéu. Luu Van An, Nguyén Thi
Minh Hién, Poan Thi Quynh Nga, Pinh Hong
Nhung, D Thi Hai Pang; Nguyén Hoang Mai,
Nguyén Thi Thu Hong; Ha B Tru coi truyén thong
la cong cu hitu hi¢u dé tang do nhan dién thuong
hiéu. Theo Nguyén Hoang Mai, Nguyén Thi Thu
Hong cac cong cu dé quang ba thuong hiéu bao
g0m: phuong tién truyén thong dai ching, hoat dong
PR, tiép thi dién ttr va thong qua kénh truyén miéng.

Chiing t6i nhan thiy “quang ba thong qua con
ngudi” nén chuyén thanh “quang ba qua gap mat
truc tiép”. Ngoai ra, Nguyén Hoang Mai, Nguyén
Thi Thu Hong (2018)1 it ra hai két luan quan
trong:

Hoat dong tu van tuyén sinh tai truong Trung
hoc phé thong gitip mang lai mic do nhéan di¢n
thuong hiéu cao nhit.

Khi hoc sinh pho thong dén thim quan truong
dai hoc thi yéu t6 trai nghiém thuc té (hoc thur), giao
luu véi sinh vién ctia trudng va co qua tang ky niém
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gitip thu hut ho dén tham nhidu nhat1,

Nhu vay, hoat dong quang ba thuong hi¢u trung
khép vé6i hoat dong truyén thong marketing noi
chung. Thuong hiéu 1a mét phan cua truyén thong
marketing, tap trung vao hinh anh nha trudng va cac
yéu t6 ting cuong nhan dién, ghi nhd hinh anh nay.

3. Truyén thong - cong cu quan tri dai hoc

Trong phan 2, chiing t6i d trinh bay quan diém
coi truyén thong 1a mot thanh t6 ctia marketing.
Quan niém nay khong hoan toan duoc chap nhan
& nhiéu noi trén thé gidi vi theo quan niém nay,
truong dai hoc khong sir dung tiép thi 14 truong dai
hoc khép kin, khong ¢6 hoat dong thong tin va
truyén thong(?. Tai nhiéu nudc trén thé gisi dic
bi¢t 1a Phap va Bi, gido duc dai hoc dugc coi la mot
dich vu cong va moi cong dan cod quyén duoc thu
hudng gido duc dai hoc. Khai niém tiép thi giao
duc, coi giao duc la hang hoa thuong khong duoc
chip nhan dé dang vi thi trudng hoa gido duc ¢6
nguy co gy bat binh dang xa hoi. Tuy nhién, cac
truong dai hoc tai cac nudce néu trén van thuc hién
nhiéu hoat dong truyén théng va quan hé cong
chiing. Theo chung t6i, khai niém truyén thong hay
quan hé cong chung duoc coi 1a ddng nghia. Mot
s6 nha nghién ctru vé khoa hoc truyén thong (Gas-
pard"®;Granget!'”; Grunig &Hunt®”; Yang &
Chiou®" khong coi truyén thong 1a mot yéu té cau
thanh nén Promotion trong moé hinh 4Pcuia market-
ing, ma truyén thong hay quan hé cong ching 1a
cdng cu quan tri cua nha truong. Trong truong hop
nay, nha truong ¢ thé khong can c6 phong mar-
keting nhung van c6 cac hoat dong truyén thong.

Theo chiing i, cong tac truyén thong cua cac
trudng dai hoc (tiéng Anh: University Communi-
cations and Marketing - UCM, tiéng Phap: com-
munication des universités) ¢ thé dugc goi ngin
gon 1a “truyén thong dai hoc”, gidng nhu truyén
thong doanh nghlep, truyen thong chinh phu,
truyen théng to chtrc,. .. Truyén thong dai hoc bao
g0m tat ca moi hoat dong thong tin ctia nha truong
t6i nhimg dbi tugng cong ching trong va ngoai
truong. Qua trinh thong tin nay giup nha truong
dam bdo van hanh hoat dong thuong xuyén va
quang ba cho nha truong.

Céc nghién ctru trén thé gidi cho t6i thoi diém
nay déu chi ra rang cong tac truyén thong cuia cac
truong dai hoc mang tinh quang bé va céc truong
¢6 xu hudng bt chude nhiing truong khac dugc
coi 1a di d4u trong linh vuc nay. Hon nita, mic du
khong str dung marketing nhung bo phan truyén
thong clia cc trudng thudng liy cam hing hodc
mo phong cac cong cu thude linh vuc marketing:
d6i logo, dung quang cao, t6 chirc sy kién.

Nhu vy, cong tac truyen thong ctia mdi co s&
gido duc dai hoc c6 thé mang tinh quang ba nhiéu
hay it ttry thudc vao dac tinh riéng cua timg trudng.
Mbt nha truong mubn van hanh ludn can dén cong
tac thong tin, cong tac thong bao vé tuyén sinh, quy
dinh vé dao tao, tuyén nhan vién, va tat ca cac hoat
dong do ciing thudc vé cong tac truyén thong. Tuy
nhién, trong truong hop nay, mirc do thong tin day
hon va nhiing thong tin nay gitip van hanh moi hoat
dong cua truong hoc.

Tai Phap, céc truong dai hoc bat dau quan tim
dén linh vuc truyén thong tir nhitg nam 80 va hién
nay c6 hai t chirc nghé nghiép 1 ARCES (4ssoci-
ation des responsables de communication de ['en-
seignement supérieur - Hiép hoi giam ddc truyén
thong cac truong dai hoc) va Comosup (Association
des chargés de communication des universités -
Hiép hoi chuyén vién truyén thong tai cac truong
dai hoc). Hai to chirc ndy thudng xuyén tb chirc
nghién cliu, dao tao va gap mat trao d6i kinh nghiém
trong mang truyén thong gido duc dai hoc. ARCES
(2013) cho rang truyén thong dai hoc ¢6 thé c6
nhiing chirc nang sau: xay dung va phat tnen hinh
anh thuong hiéu; tuyén sinh; ting cuong mdi quan
h¢ véi doanh nghiép; tang cuong moi quan hé voi
cuu sinh vién; tim ngu@)n tai tro; tuyén giang vién;
xay dyng va phét trién hinh anh nguoi hiéu trudng.

Granget, da thu gon nhitng churc ndng nay thanh
ba vai tro chinh: ting strc canh tranh dé thu hut sinh
vién, gido vién va nhiing nha nghién ctru gidi; can
bang nhimg thong tin tiéu cuc cta bao chi noi
chung vé giao duc dai hoc trong thoi dai maéi; minh
bach hoa thong tin vé sir ménh, muc tiéu, nhiém vu
ctia nha truong dbi voi cong ching®.

Tong két lai, quan niém truyén théng la thanh
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16 ciia marketing nhan manh yéu t6 quang ba va
hiéu qua truyén théng, c6 muc dich tuyén sinh hiéu
qua, thu hat nhan luc va gay quy cho Nha truong;
theo quan niém nay, phong truyén thong nam dudi
sy quéan Iy ctia phong marketing. Quan niém truyén
théng la thanh t6 ciia quan tri dai hoc phtthop hon
v6i bdi canh ciia nhiéu truong dai hoc cong lap &
Viét Nam khong c6 bd phan marketing. Theo quan
niém tht hai, truyén thong hay quan | h¢ cong chung
cling c6 muc ti€u tang cuong tuyen sinh, tuyen
nhan lyc nhung coi trong khai niém thong tin hai
chiéu: thong tin dén cong chiing lién quan sao cho
cong chung lién quan thau hiéu nha trudong va ung
ho nha truong. Truyén thong trong trudng hop nay
mong mudn loi ich giita nha truong va cong ching
lién quan cin bang, khong nghiéng hoan toan vé
phia nha trudng nhu trong quan diém truyén thong
marketing.

Truyén thong dai hoc ¢6 thé dugc coi 1a thanh
t6 cia marketing gido duc dai hoc, hoac la thanh tb
cua quan tri dai hoc trong cac co s& khong co b
phan marketing. Trong cac loai hinh cia truyén
thong dai hoc, truyén thong tuyén sinh duoc quan
tam nhiéu nhat. Hién tai, cic cong cu truyén thong
ni bat nhat bao gdm: trang web cua truong, cic
trang, tai khodn mang xa hdi cua truong. Tuy nhién,
cac an pham gidy nhu s6 tay cac nganh dio tao, so
tay gi6i thiéu nha truong,. .. van giit vai tro khong
thé thay thé.

Tong quan nghién ciru trong va ngoai nude cho
thay nghién ctru vé truyén thong cac truong dai hoc
tai Viét Nam la mang nghién ctru mai, trong khi
cac nghién ciru trén thé gioi phong phti hon va dé
cap toi nhiéu khia canh ctia khéi niém truyén thong
dai hoc hon. S& lugng nghién ctru tai Viét Nam con
it va chua c6 nghién ctru c6 d6 khai quat cao, phan
Ion 1a cac nghién cliu trudng hop dién hinh. Diéu
nay khong khé 1y giai: dé tim hleu vé tinh h1nh
truyén thong cac truong dai hoc, can phong van
hoic khao sat cac chuyén vién truyén thong hodc
trudng phong truyén théng. Viée nay kha kho khin
vi da phan céc truong c6 hoat dong marketing phat
tnen thuong co xu huong gitt bi quyét va khong
mubn nhan 161 phong vén.

C6 thé thay, truyen thong dai hoc 1a mot mang
nghién ciru mang nhiéu tiém nang va y nghia vé
mit 1y luan cling nhu thuc tién trong bbi canh giao
duc dai hoc duong dai Viét Nam./.
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