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Tém tiit: Cdc trang mang xa hdi da va dang dé dang tré thanh noi chia sé va lan truyén tin tirc véi toc do
nhanh hon bt ky nén tang ndo khdc, bat chdp né luc kiém sodt tir cdc chinh phii, cdc té chire quoc té, va
cdc hing cong nghé. Hau qud ciia viéc lan truyén tin gid, tin don that thiét vé dai dich Covid-19 khéng chi
dieng lai & viéc can tré cong tac chong dich ciia cdc t6 chire y té hay gdy ra bat on xa héi, xung dot chinh
tri ma trong nhiéu triromg hop con de doa dén tinh mang con nguoi. Viéc nhén dién tin gid, cac cach thir
pho bién, phat tn tin gid thong qua cdc phwong tién truyén thong xa héi va cdc cong cu tim kiém, khuynh
hieéng nhan thike ciia cong chiing trong qud trinh tiép thu tin gid, tim ra giai phap lam giam tac hai cua
tin gid... la nhitng nhiém vu quan trong dang duoc cdc quoc gia quan tam.

Tir khéa: Covid-19; truyén thong xd hoi; tin gid; tin that thiét; tin sai léch.

Abstract: Social networking sites have easily become places where sharing and spreading news are at a
faster rate than any other platforms, despite efforts to control from governments, international organiza-
tions, and technology firms. Spreading fake news and rumors about the COVID-19 pandemic not only
hinders health organizations' anti-epidemic work but also causes social unrest and political conflicts,
even life-threatening in many cases. Therefore the following important tasks are being concerned by coun-
tries: identifying fake news, methods of disseminating and spreading fake news through social media and
search engines, public awareness trends in the process of acknowledging fake news, finding solutions and
measures to reduce the harmful effects of fake news.

Key words: Covid-19; social media; hearsay; false news, fake news.

1. Nhén dién va phan loai tin gid, tin sailéch
trén mang Internet

Theo t6 chuc thong ké cia We are social, tinh
dén thang 1.2021, thé gidi c6 4,66 ti nguoi ding
Internet; 4,20 ti nguoi dung mang xa hoi; tai Viét
Nam c6 68,72 triéu nguoi dung Internet; co 72 triu
tai khoan mang xa hdi - tang 7 triéu tai khoan
(tuong tmg véi1 10,8 %) so voi thang 1.2020. Thoi
gian st dung trung binh cac phuong tién truyén
thong ciia nguoi Viét Nam tinh dén thang 1.2021
nhu sau: st dung Internet 6h47phut/ngay, su dung
mang xa hoi 2h21 phit/ngdy, xem truyén hinh
(tuyén tinh va qua mang) 13 2h40 phut/ngay, thoi

gian doc bdo (ca bao mang va bdo in) la 1h57
phtt/ngay. Tong cong 96% cong chung (tudi tir 16-
64) xem hodc sir dung mang xa hoi hodc nhan tin®.
Ngay tir khi xuat hién tir thoi ¢ dai, tin gia di co
xu hudng giat gan va cyc doan, dugc thiét ké dé
gay ra nhitng dinh kién va bao Iuc®. Theo tir dién
Cambridge, tin gia 4 nhiing tin tirc dugc lan truyén
trén cac phuong tién thong tin dai chung, thuong
duoc tao ra dé tac dong dén quan diém chinh tri
hodc 1a mot tro dua®. Hai dong luc chinh cho viéc
san xudt tin gia 1 loi ich tién bac va tu tudng. Mot
mit, nhitng cau chuyén gia mao vé nhing van dé
tiéu cuc, gy phan nd va lan truyén nhanh, d6 phu
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rong khién ddi tuong tao ra tin gia c6 lugng tuong
tac 16n dé gay chu ¥, hodc c6 thé chuyén ddi thanh
doanh thu quang cao. Mat khac, nhiing nguoi tao
ra tin gia quang ba cac y tuéng hodc nhiing nguoi
ma ho ua thich, d6i khi con nham lam mét uy tin
nguoi khac c6 thé 1a dbi thi canh tranh trong chinh
tri, kinh doanh hodc doi song ca nhan®.

Ngoai thuat ngir tin gia (fake news), cac nghién
ctru trén thé gidi ciing sir dung thut ngit tin tirc sai
léch (misinformation, disinformation) dé noi vé loai
tin tirc hu cdu lan truyén trén mang nay®. Theo do,
“misinformation” c6 nghia 1a thong tin khong dung
sy that, nhung ngudi phat tan né lai nhim tuong
no 1a that, con “disinformation” 1a thong tin xuyén
tac, thong tin khong dung su that, va nguoi phat tan
biét rd didu nay va phat tan mot cach c6 chi dich.
Ngoai ra con co mot khéi ni¢m khac do 1a “mal-in-
formation” (thong tin xau doc), day 1a thong tin bia
dat, bop méo sy that, xuyén tac cac van dé, “doi
trang thay den”, 14n 16n dung sai, that gia; hodc co6
mot phﬁn su that nhung dugc dua tin véi dung y
x4u, phan tich va dinh huéng du luan bang nhimg
luén diéu sai trai, thu dich, nham muc dich gay hai
cho mét ¢ nhén, t6 chirc hay qudc gia.

Noi dung tin gid, thong tin sai Iéch thuong co
noi dung: cham biém hodc ché nhao: tin tirc khong
cd y dinh gay hai nhung c6 kha nang Itra gat; noi
dung gdy hiéu lam: st dung thong tin gy hiéu lam
dé dong khung van dé hodc c4 nhan. Loai noi dung
nay xay ra khi ai do sir dung thong tin gay hiéu 1Am
dé trinh bay vé cac van dé hay cac ca nhan theo
nhiing cach nhat dinh bang cach cit ghép hinh anh,
chon loc trich dan hay s6 liéu thong ké; néi dung
mao danh: khi cac nguén tin that bi mao danh. Trén
thuc té, cac nha bao phai d6i mdt v6i van nan mao
danh khi but danh cuia ho dugc ghi dudi nhitng bai
bao ma ho khong hé viét hay logo cua cac t6 chirc
duoc sir dung bira bai trong video hodc hinh anh ma
ho khdng tao ra; noi dung bia dat: noi dung gia hoan
toan, duoc thiét ké dé lira dbi hodc gy hai; lién két
sai: khi tiéu dé, hinh anh, chii thich khong hd tro
hodc khong lién quan dén ndi dung; boi canh sai:
khi ndi dung that dugc dat trong bdi canh sai; néi
dung nguy tgo: khi thong tin hoac hinh anh that bi

tac dong dé Ira gat nguoi xem.

C6 ba van dé co ban trong viéc hinh thanh va
lan truyén tin gia, thong tin sai 1éch. Thit nhdt, vé
noi dung thong diép, né co thé 1a tin tirc lién quan
chinh tri, sttc khoe, hodc bat ctr ndi dung gi duoc
xa hoi quan tam. Thit hai, vé nén tang phat tan tin
gia, do la cac mang xa hi nhu Facebook, Youtube,
Twitter, Zalo, cac cong cu tim kiém nhu Google v.v
str dung nhitng thuat toan dua tin tic dén nguoi
dung dya trén nghién ctru dit liéu hanh vi, sé thich,
théi quen ctia ngudi dung. Thir ba, vé dbi tuong
tiép nhén tin gia la ngudi ding mang xa hoi, dong
thoi cling 1a tac nhan chinh phat tan tin tire gia.

2. Noi dung, quy md, ngudn phat va nhimg
g pho lién quan dén tin gia, tin that thiét

Céc nha nghién ctru chimg minh duoc rang tin
thét thiét va tin gia gop phan khoi phat hoi chimg
trim cam hau chén thuong (PTSD) vé rdi loan cing
thang vi doc qua nhiéu tin tic®, khién ngudi ta lo
léng, mét ngii, buén chan, mat tinh than, sirc khoe
thé chat suy giam. Tin gla cling g6p phan kich thich
su phan nd véi cac van d& con ngudi ta cho 14 bét
cong bang, hinh thanh tam 1y nghi hoac, hodc
chéng dbi, tap trung va chi trich cac 161 1am, sai
pham (ctia bénh vién, hé thong y té, co quan nha
nudc), tir chdi diéu tri?. ..

Theo nghién ciru gan dy ctia Vién Nghién ciru
Bao chi Reuters dang tai thang 3.2021® dua trén
225 thong tin sai 1éch lién quan dén dich Covid-19,
6 dén 88% luong thong tin trén xuat hién & cac
nén tang mang xa hoi, 59% thong tin thiéu xéac thuc
van ton tai trén Twitter ma khong hé ¢6 canh béo
kém theo, con s6 nay dbi v6i Youtube va Facebook
14 27% va 29%, trong khi con s6 nay chi 1a 9% ddi
v6i truyén hinh va 8% trén cac loai hinh bao chi
khac. Rét nhiéu thong tin sai I¢ch trong dai dich, c6
thé ké dén nhu céc tin sai 1éch sau: Coronavirus 1a
trd lira; vic-xin Covid-19 nguy hiém va gdy ra tac
dung phu bét loi nghiém trong cho ngudi tiém vac-
Xin & nudc ngoai; nhidu nguoi s& chét vi cac tac
dung phu bét loi do vic-xin gay ra hon la do chinh
Covid-19; vi-riit bién d6i qua nhanh nén vic-xin s&
khong bao gi¢y cong hidu; nhitg ngudi da bi nhiém
Covid-19 va da khoi bénh thi khong can phai ching
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ngira; vac-xin Covid-19 c6 phan mém/vi mach
duoc sir dung dé theo doi; tré em 1a “thanh phan
cuc ky dé dang lay lan Covid-19; xét nghiém tat ca
moi ngudi s& ngan chin coronavirus lay lan; khau
trang khong hiéu qua hay khong an toan"; cac phat
biéu gan véi tén tu01 cac chinh tri gia, cac loai tin
gia duoc dua ra vé Covid-19 xoay quanh viéc 4m
chi ring Trung Qudc ¢b tinh ché tao virus tir phong
thi nghiém ¢ Vii Hén cac canh quay gia mo ta
nguoi Trung Québe ¢ tinh lam phat tan virus bang
cach bdi nho 1én rau cu, tay ndm cira;

Theo béo cdo cia BO Y té va Trung tam Kiém
soat bénh tait TPHCM (HCDC), tai Viét Nam, hang
loat céc tin thét thiét vé Covid-19 nhu méc Covid-
19 “cAm chic” cai chét? Nin thd 10 gidy dé kiém tra
xem minh ¢6 mic Covid hay khong, tim nudc nong
c6 thé diét virus corona, lam kho tay bang méy say
toc co thé diét duoc virus corona, khir trung co thé
bang dén cyc tim ¢6 thé tranh dugc dai dich, an toi,
thic an cay néng, hay udng methanol, ethanol, thude
tay tring c6 thé diét dugc Covid-1900:

Ciing theo nghién ctru cua Vién bao chi Reuters
dang tai ngay 8.4.2020 vé cach thirc thong tin sai
léch vé dai dich Covis-19 phat tat trén toan thé
gi6i). Theo d6 xét vé quy mé, s6 luong trang fact-
check tiéng Anh di ting hon 900% tir thang
1.3.2020. Tuy nhién trong thyc té, s6 lugng thong
tin sai léch lién quan dén Covid-19 con cao hon
nhiéu, do céc trang nay khong thé kiém chimg tat
ca thong tin sai léch trén Internet.

Xét vé ndi dung, hau hét thong tin sai 1éch lién
quan dén chinh sach hodc viéc thuc thi chinh sach
d6i phé véi dich Covid-19 ctia céc co quan chirc
nang. Loai ndi dung phd bién thir hai 1a nhitng lo
ngai vé& sy lay lan cua virus corona trong cong
déng, tir viée lo so vé nhing noi c6 ca nhiém mai,
dén viéc chi trich cac nhom séc toc nhat dinh 1a
nguyén nhan lay lan dich bénh.

Nhimng loai thong tin nay rat dé kiém ching
nhung khong phai lac nao chinh quyén ciing kip
thoi cung cp cac thong tin rd rang, hitu ich va tin
cdy dé dap g nhitng cau hoi cap bach ctia cong
ching. Néu béao chi hodc cic co quan hitu quan
cham cung cip thong tin chinh xac thi thong tin sai

léch s& ngay lap tic lap day chd trong ma cong
ching doi hoi va nhitng nguoi ¢6 quan diém bat
binh véi chinh phu s€ khong tin vao nhitng chinh
sach nay nira.

Vé hinh thirc, gan 60% thong tin sai léch dugc
“ché bién”, tirc 1a nhitng thong tin ¢6 that bi bop
méo, thém bdt hodc dat vao ngir canh khac, trong
khi ndi dung gia mao hoan toan chiém 12%. Tin
sai léch hién chiém dén 87% lugng tuong tac trén
cac nén tang truyén thong xa hoi.

Tuy rat dang lo ngai, nhung cic nha nghién ctru
chua phat hién dugc ndi dung “deep fake” (tin gia
va cac tro Itra bip doc hai) hodc su tham gia cua tri
tué nhan tao (AI) vao san xuat tin sai Iéch. Nhung
day c6 thé coi 1a nguy co 16n trong thoi gian ti.

Vé nguon tung tin, thong tin sai 1éch xuat phat tir
chinh trj gia, nguoi ndi tiéng tuy chi chiém 20%
nhung lai ¢6 lwong tuong tac 1on trén mang xa hoi.
Mt s6 thong tin sai Iéch dugc ddng tai trén truyén
thong xa hoi nhung c6 dén 36% ¥ kién ciia céc chinh
tri gia, phat biéu cong khai hogc néi véi bao chi.

Vi du, New York Times va cac co quan bao chi
khéc cho hay, Tong théng My Donald Trump d3
¢6 nhidu tuyén bd sai léch vé chu dé nay tai cac sy
kién, trén kénh truyén hinh Fox News va trén Twit-
ter. Dt liéu nghién ctru ctia Reuters khong xéc dinh
dugc muc anh hudng cua thong tin sai 1éch thudc
loai nay thong qua truyén hinh nhung né chiém toi
69% luong twong tac trén truyén thong xa hoi.

Thong tin sai Iéch do nguoi dung binh dan dang
tai va lan truyén chiém s6 luong 16n, trong d6 nhiéu
ndi dung ciing tao ra luong tuong tac khong 16 (v
du mot status néi rang may say toc hay viéc phoi
ning c6 thé ngin Covid-19). Rat kho danh gia dong
co boi ngudi ding ¢ rat nhiéu 1y do khi chia sé
thong tin sai 1éch.

Bio céo ciing cho thiy mét so it thong tin sai léch
duoc tao ra dé thu loi nhuan. C6 3% ndi dung dan du
ngudi dung dén nhimg trang web ban vaccine, thiét
bi bao hd va 4% thude loai cau view dé dua dén cac
trang web hong ting ngudn thu quang cao.

Tuy nhién, diém han ché cua nghién ctru cua
Reuters ma cac nha nghién ctru cting da nhan ra la
nghién ctru chua thé xéac dinh duoc mirc do lan toa
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trong cac nhom kin hodc cic img dung nhin tin.
Ma trong thyc té, ddy c6 thé 1a nhiing nén tang chira
dung rat nhiu thong tin sai 1éch cta nguoi ding
binh thuong.

Vé mikc dg phan ig cua cdc té chire, mot sd
nén tang truyén thong xa hoi da thuc hién cac bién
phép han ché tinh trang lan truyén tin gia vé dich
Covid-19. Ho dua ra céc tiéu chuan cong dong
nham huéng dén loai bo nhiing ndi dung sai léch
hodc ¢6 nguy co gdy hai. Chiang han, mang xa hoi
Facebook da dan nhan canh bao (ngay dudi noi
dung) ddi véi nhimg ndi dung ma cac cong cu fact-
check doc l1ap da xac dinh 1a sai 1éch.

Tuy da c6 nhiéu dong thai tich cuc dé xur ly
tin gia nhung tin sai 1éch van con ton tai khoang
27% trén YouTube, 24% trén Facebook va t&i
59% trén Twitter.

3. D& xuit mot sd giai phap nham giam
tac hai cia tin gid, thong tin sai léch

- Mot la, phat huy vai tro dinh huong thong tin
clia cde co quan bdo chi truyén thong chinh thong

Béo chi va mang xa hdi co6 tinh canh tranh,
thong tin trén mang xa hoi thudng rat nhanh chong,
¢6 lac nhanh hon béo chi rét nhiéu lan vi khéng mat
thoi gian kiém ching, tham dinh. Vi ap luc thoi
gian, tinh thoi sy cua sy viéc, nha bao, phong vién
d6i khi bo qua budc kiém tra, tham dinh tinh chinh
xac cua thong tin ma “chay theo” thong tin ttr mang
x4 hoi. Néu tinh trang nay khong duoc khic phuc,
dan dan béo chi s& mét di vi thé cia minh trong
long doc gia, tao diéu kién cho tin gia, thong tin sai
l&ch tran lan hon ni¥a.

Béo chi cung cép thong tin, dinh huéng du luan
xa hoi, giam sat cac hoat dong nha nudc, toa an;
giao duc, khai sang cong chiing va 1a phuong ti¢n
gidi tri... Vai tro cua cac co quan bao chi, cta cac
nha bao trude nhitng thong tin sai 1éch, tin gia la
phai kiém dinh, diéu chinh, giam sat, thiét 1ap sy
tin cdy va dam bao su khach quan, chinh xac. Ban
than bao chi phai tur hoan thién dé khong tro thanh
nguén phat tin gid, thong tin sai Iéch. Su chu dong
vao cuc cua cac co quan bao chi la can thiét, dé
bao chi thuc sy 1a kénh thong tin quan trong, noi
cung cip thong tin chinh xéc, tao dung niém tin xa

hoi va 1a “ngudi gac cong” thong tin, dinh huéng
du luan tt trén mang Internet(1?.

- Hai la, dau tw cac du dn nghién ciru va thuc
hanh kiém chitng thong tin

Mang luéi Kiém tra Dit kién Qudc té (Intera-
tional Factchecking Network - [FCN) la mét don
vi thudc vién Poynter (M¥) 1a mot vi du cho t6 chirc
thyc hién hiéu qua nhiém vu kiém chimg thong
tin®. Nho sy hd trg tir YouTube thong qua nhém
Google News Initiative, IFCN da tai trg 1 tri¢u do
la cho cac don vi kiém tra dit kién theo dudi cac du
an lién quan. Ho nhin manh cén tap trung vao cac
du 4n san xut video dé phat tan thong tin chinh
xac, phat trién cong cu kiém chung thong tin, phat
trién mang ludi cong ching bén vimg va thu
nghiém cac dinh dang ma&i'. Trude do, IFCN
cling da va dang thuc hién hai giai doan nghién ctru
vé tin gia vé& Covid 19 va tin gia vé strc khoe, kéu
goi cac nha khoa hoc toan thé giéi cing phdi hop
nghién ctru. IFCN cung cap mdi du an 10,000 d6
la My dé thu thap bo dir liéu 16n vé tin gia va kiém
chimg tin gia, tin that thiét, va da cho ra két qua 1a
b0 co's¢ dit liéu dd s v6i hon 5000 vu viée tai hon
70 nude str dung hon 40 ngdn ngir. .. Hién ho dang
di vao giai doan hai v&i muc tiéu lam rd nhitng dac
diém ndi dung cac tin gia, md thirc phat tan, nhimg
bi¢n phap ung pho nhu: luat phap, quy dinh nha
nudc, hoat dong truyén thong chién lugc, hoat dong
fact-checking, cac k& hoach phéi hop gitta quic gia
nham giam thiéu tac dong ciia tin gi, tin that thiét
& cap do qudc gia va khu vuc.

Can day manh nghién ctru va img dung tri tué
nhén tao (AI) va cac phan mém chdng tin gia. Tri
tué nhan tao c6 kha nang tim ra ngudn gdc clia ndi
dung, va siéu dit liéu lién quan dén ndi dung do dé
cung cap thong tin toan dién, bd sung va xéac thuc
dugc ndi dung.

Tai Viét Nam, can d'fly manh hon nita hoat dong
cta cong thong tin htip:/tingia.gov.vn/ thudc Trung
tam xur ly tin gia Viét Nam thugc Cuc Phat thanh
Truyén hinh va Thong tin dién ti, trong viéc tiép
nhan, phat hién, thAm dinh, ga‘in nhan tin gia; cong
bd thong tin xac nhan tin gia, tin sai sy that trén
trang chu dong phat hi¢n cac xu hudng thong tin
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¢6 lugng ngudi chia sé twong tac 1on dé danh gia,
tham dinh, dan nhan tin gia (néu c6) dé canh béo
ngudi dan khong chia sé; huéng dan cach nhan
biét, phong tranh, dbi pho véi tin gia. Bao Nhan
dan dién tir ciing di c6 chuyén muc Kiém chiing
thong tin tai dia chi https://nhandan.vn/factcheck
dé thong tin dén doc gia vé tinh xac thyc ciia tin tirc
trén cac nén tang bao chi va mang xa hoi.

- Ba la, tdp hudn nghiép vu kiém chimg thong
tin cho phong vién, nha bao

Nhiéu truong dai hoc, vién nghién ctru, hiép hoi
nha béo, da dua vao chuong trinh dao tao, huén
luyén phong vién nhitng nghiép vu nhan biét tin
gia, kiém chimg (fact checking). Mot s6 chuong
trinh tp hudn da dugc tong két thanh cAm nang.
Cudn cdm nang vé tin gia va thong tin xuyén tac
danh cho bao chi cia UNESCO. Véi d6 dai gan
130 trang, cudn cAm nang do UNESCO phat hanh
duoc chia 1am 7 phan véi cac ndi dung lién quan
tGi vAn nan tin gia, tin xuyén tac va cach thirc kiém
chtmg nguén tin, phong chéng lam dung ngudn tin.
Noi dung dao tao, tap huén can thiét thién vé thuc
hanh, bai doc va bai tap dé giup nguoi hoc 13 nha
bao, giang vién bao chi va cac nha giao duc hiéu
sdu hon va phan loai tin gia, biét sang loc c4c ngudn
thong tin dé tiép nhan va chia sé lai trén cac mang
xa hoi, dong thoi tranh tung tin that thiét vi pham
quy dinh phap luat.

- Bon la, ndng cao néng lwc sir dung mang
xd hoi va sang loc thong tin cho cong chung
truyén thong

Cong chung can biét hoai nghi trude tin tirc, ¢6
nhiing kién thirc co ban dé nhan dién trang web nao
trong cd vé la gia mao, tin tirc nao co vé la tin bia
dat, c6 trach nhiém khi chia sé tin tic. Nhitng du
an nang cao nang lyc tiép nhan truyén théng cua
cong chung hién nay duoc céc to chirc 16n nhu Lién
Minh chau Au kha quan tim va dang thyc hién.
Nhimng du 4n nay can duoc dau tu nhiéu hon nita.

Nhiing bai hoc rit ra dugc tur viée chéng tin
gia 1a: thit nhat, can tim hiéu 16 cach cac ddi tuong
phét tan tin gia str dung cong nghé dé lan truyén;
tim hiéu khuynh hudng tin vao tin gia ctia cong
chang. Thit hai 1a thiét 1ap va phdi hop & cac cap

t6 chirc, qudc gia va khu vuc trong cac du an kiém
chimg dix liéu. Thit ba, can vira chdng tin gia vira
song song thuc hién cac cac chuong trinh tang
cudng kha nang phuc hdi xa hoi va dong thuan
qudc gia. Thir tir, cip quan 1y can nhin thang vao
van d&, khong né tranh, khong dua ra nhimg tuyén
bd mang tinh hinh thic, nhitng thir nay c¢6 thé
phan tac dung. Thit ndm, tiép nhan nhiing nghién
ctru hoc thuét vé tin gia, tin sai Iéch uy tin trén thé
gi6i dé hiéu va rat ra bai hoc kinh nghiém pht hop
tir cac qudc gia trong cudc chién chung chéng lai
tin gia. Thir sdu, t6 chirc cac chuong trinh nang
cao nang luc truyén thong, dac biét 1a nang luc
quan tri tin gia cua nha béo, giang vién bao chi va
cong chung./.
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