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Tém tét: Neing luc truyén thong trong ky nguyén sé la van dé dwoc déic biét quan tam trong méi trweong
truyén théng moi va boi canh chuyén doi s6. Céc xu huedng truyén théng héi tu, truyén thong tich hop,
truyén théng da phuwong tién va sw phdt trién nhw vii bdo ciia cong nghé nhan manh tam quan trong
cua cdc kién thire, ky ndng cong nghé Trén co s6 khdo sat y kién ciia sinh vién cdc chwong trinh bao
chi - truyen théng, bai viét nay he thong héa cdc kién thire, ky nang quan trong cdu thanh ning lyec
truyén thong trong ky nguyén 50.

Tir khéa: nang hec truyén thong; kién thire; kj ning; ky nguyén so.

Abstract: Communication competence in the digital era is of particular interest in the new media environ-
ment and digital transformation. The trends of media convergence, integrated media, multimedia and the
rapid technological development emphasize the importance of technological knowledge and skills. Based
on a survey conducted among students majoring in journalism - communication, this article systematizes

important knowledge and skills constituting communication competence in the digital era.
Keywords: communication competence, knowledge; skills, digital era.

1. Pit van dé

Nang lyc truyén thong trong ky nguyén so 1a
chii d& 6 y nghia 1y luan va thyc tién. Nang luc
truyén thong thuong dugc hiéu trén ba phuong
dién: niang luc cua chu thé truyén théng, kha ning
k¥ thuat ctia phuong tién truyén thong va ning
lyc cua cong chung truyén thong. _Trong khuon
kho ctia bai viét nay, nang luc truyen thong duoc
hiéu 13 nang luc cua chu thé truyén théng trong
viéc thu thap, kiém chimg, t6 chtrc, trinh bay va
tryc quan hoa thong tin dé truyén tai mot thong
diép tron ven dén cong ching nham dat dugc mot
muc tiéu cu thé.

Ning luc truyén thong 1 sy két tinh, tong hoa
cua cac kién thirc, ki nang, thai d6 va pham chét
khéc nhau. Danh sach cac kién thire va ki ning
cau thanh nang luc truyén thong c6 thé khong co

€161 han va phu thudc vao bdi canh chinh tri, kinh
té, van hoa va xa hoi ciia mdi quic gia. Kién
thire, k¥ ning duoc coi 1a quan trong trong boi
canh van hoa nay hodc co so gido duc nay co thé
khong dugc coi 1a quan trong trong bdi canh vin
héa khac, co s gido duc khac.

D¢ dio tao dugc cac nha truyén thong chuyén
nghlep, da kha nang tac nghiép trong mdi truong
truyén thong s, co so gido duc can xac dinh
duoc hé théng kién thire, ki nang cau thanh ning
Iyre truyén thong, Sinh vién sau khi tot nghiép can
dat duogc cac chuan kién thirc, ki nang thiét yéu
d¢ c thé hoan thanh dugc cac nhiém vu cu thé
trong cong viée va dap umg dugc yéu cau cua
nghé nghlep Trén co s& dua ra mot khai niém
thao tac vé ning luc truyén thong, bai viét nay
hudng dén tra 10 cau hoi: Nang luc truyén thong

46 LY LUAN CHINH TR VA TRUYEN THONG - S&2/2022



NGHIEN cUU - TRAO POI

duoc cau thanh tir nhimg kién thtic va ky ning
cbt 161 nao?

2. Phuong phap nghién ciru

Nham xéc dinh nhiing kién thirc, k§ ning c6t
16i céu thanh nang lyc truyén thong, tac gia da
tién hanh khao sat sinh vién cac chuyén nganh
bao chi, truyén théng, quan hé cong chung,
quang cao tai Hoc vién Bao chi va Tuyén truyén,
Pai hoc Khoa hoc xa hoi va Nhan van Ha Noi,
Pai hoc Khoa hoc xa hi va Nhan van Thanh phé
Hd Chi Minh, Pai hoc Hué, Pai hoc Van Lang...

Béng hoi duoc xdy dung trén nén tang Survey
Monkey dé c6 thé tiép can duoc nhidu dbi tuong
va tiét kiém thoi gian nhap dir liéu. Nguoi tham
gia khao sat dugc yéu cau danh gia tim quan
trong ctia cac kién thirc, ki nang cau thanh ning
luc truyén thong theo thang diém tir 1 dén 5 véi
1 1a rat khong quan trong; 2 1a khong quan trong;
3 1a binh thuong; 4 14 quan trong va 5 1a rét quan
trong. Kién thirc gdm ba nhom: kién thirc chung;
kién thuc Iy Iuén, nghiép vu va kién thuc, hiéu
biét khac. K§ ning gdm ba nhom ky ning mém;
k¥ ning nghé nghiép; k¥ ning cong nghé va ky
nang hd tro.

Trong s6 657 sinh vién ¢6 114 sinh vién nam
(17,4%) va 543 sinh vién nit (82,6%). S6 sinh
vién hoc cac chuong trinh thién vé bao chi 1a 262
nguoi (39,9%) va sb sinh vién hoc cac chuong
trinh thién vé truyén thong 1a 395 nguoi (60,1%).
Céc chuong trinh thién vé bao chi bao gdm bao
in, phat thanh, truyén hinh, bdo mang dién tur. ..
Céc chuong trinh thién vé truyén thong bao gdbm
quang cdo, quan hé cong chung, thuong hi¢u,
truyén thong da phuong tién... Mau nghién ctru
nay duoc dua vao phan mém SPSS 26 dé phan
tich. Gi4 tri trung binh (mean) va d¢ 1éch chuan
(SD) dugc tinh toan dé x4c dinh thir hang vé tim
quan trong ctia cac kién thirc, ky nang.

3. Kién thiic c6t 1i ciia néing luc truyén thong

Kién thirc chung

Bét ky mot nghé nghiép nao ciing doi hoi hé
théng kién thirc chung hay kién thirc can ban. Tac

gia Nguyén Thi Trudng Giang cho ring, mot nha
bao gioi can co phong kién thire rong, kién thirc
chuyén nganh bao chi va kién thic chuyén
nganh®. Nén tang kién thtrc ndy cang da dang va
phong phil, nha bao, nha truyén thong cang c6
nhiéu loi thé trong viéc tic nghiép vé cac van dé,
chii @& khac nhau theo dong thoi sy. Kién thic
chung khong chi dugc tich [y trong qué trinh
hoc tap phd thong, dai hoc ma con ca trong qué
trinh hoc tap sudt doi.

Nén tang kién thirc chung nay bao gdm kién
thirc vé bdi canh chinh tri, kinh &, vin héa va
lich str dé nha bao, nha truyén théng co thé hiéu
duoc ban chat, st ménh ciia hé thong bao chi -
truyén thong. UNESCO cho réng, nang hrc
truyen thong bao ham nhu’ng kién thuc thiét yéu
vé chirc nang clia truyén thong, cac didu kién ma
trong d6 cac phuong tién truyén thong thyuc hién
hiéu qua cac churc nang ctia minh va phuong thirc
déanh gia viéc thuc hién cac chirc nang nay qua
viéc tiép can cac ndi dung truyén thong®.

Két qua khao sat cho thdy, kién thtc vé dao
dirc bao chi - truyén thong dé phan tich, danh gia,
sang tao, ndi dung truyén thong duoc cho 1a quan
trong nhit (M = 4,5312, SD = 0,69142), tiép d6
1 kién thirc vé luat phap béo chi - truyén thong
(M = 4,4323, SD = 0,71486). Kién thiic vé hé
théng, loai hinh bao chi - truyén thong tai Viét
Nam dé st dung, tiép can, danh gid ndi dung
truyén thong duoc cho 1a it quan trong hon ca (M
=4,2496, SD =0,73983).

Kién thire 1y ludn va nghiép vu

Trong khi cac kién thirc chung dong vai tro
nén tang, kién thirc 1y luén va nghlep vu phuc vu
truc tiép cong viée cia nha truyén thong. Cac
kién thire Iy luan va nghiép vu nay duoc tich liy
thong qua qua trinh dao tao, bdi dudng va tu hoc.
Cang nim vimg hé théng kién thtic 1y luan va
nghiép vu bao nhiéu, nha truyén thong cang tu
tin, tinh thong trong tac nghiép. Pay cling la ly
do tai sao béo chi - truyén thong duoc dio tao
nhu mot nghé thudng ¢ trinh d6 cao dang, dai
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hoc va thac si tai nhiéu nude trén thé gioi.

Céc nha truyén thong thuong trau doi kién
thuc 1y luan va nghiép vu thong qua hai con
duong chii yéu. Thir nhdt, ho theo hoc cac
chuong trinh dao tao béo chi - truyén théng &
trinh d¢ dai hoc hoac sau dai hoc, sau do tich liy
kién thirc chuyén mén bang cach hoc trong cong
viéc hoac hoc mot béng dai hoc thir hai vé kinh
té, van hoa, thé thao. .. Thir hai, ho theo hoc mot
chuong trinh dao tao chuyén mén nhu vé kinh
té, sau d6 hoc tiép dai hoc thir hai hodc tham gia
cac 16p bdi dudng 1y luan, nghiép vu vé béo chi
- truyén thong.

Két qua khao sat cho thay, nhimg ngudi tham
gia nghién ctru danh gia cac kién thic Iy luan va
nghi¢p vu & mic quan trong (M =4,2283, SD =
0,61744). Kién thirc vé cac phuong tién truyén
thong truyén thong va truyén théng s6 duoc danh
gia la quan trong hon ca (M = 4,2998, SD =
0,73036), tiép d6 1a kién thirc vé gia tri cua tin
tirc dé phan tich, danh gia noi dung truyén thong
(M=4,2953, SD = 0,71217). Trong khi do, kién
thirc vé 1y luan, mo hinh, lich str va xu thé phat
trién ctia bo chi - truyén thong duoc danh gia 1a
it quan trong nhat (M = 4,0594, SD = 0,81589).

Kién thikc vé cong chiing va hiéu biét khdc

Ngoai kién thtrc chung va kién thtrc 1y luén,
nghiép vu, nha béo, nha truyén thong con can cd
céc kién thirc, hiéu biét vé cong ching. Céc kién
thirc, hiéu biét nay can dugc tich lily, trau doi
trong qua trinh hoc tap chinh quy va trong cong
viée thyc té. Mot trong nhig hiéu biét thiét yéu
d6i voi nha truyén thong 1a hiéu biét vé cong
chiing nhur ddc diém, nhu cau, tim 1y tiép nhan
ctia cong ching, tir 46 c6 phuong thire tiép cén,
gdy anh hudong dén cong ching. Cang hiéu 18
nhu cau va hanh vi cta cong chung, nha bao, nha
truyén thong cang nang cao hiéu qua hoat dong
nghé nghiép ctia minh.

Két qua khao sat cho thay, nhﬁng nguc‘wi tham
g1a nghién ctu danh gla céc kién thirc, kién thirc
vé cong ching va hiéu biét khac & murc trén

“quan trong” va dudi muc “rat quan trong” (M
=43011, SD =0,58386). Hiéu biét vé dic diém,
nhu cau tiép nhan ctia cong ching dugc danh gia
la quan trong nhét (M =4,4886, SD = 0,66736)
trong khi hiéu biét vé hoat dong kinh té ciia co
quan bao chi - truyén thong duoc danh gia 14 it
quan trong nhat (M = 4,0609, SD = 0,82784).

Bén canh viéc danh gia tim quan trong ciia
céc kién thire theo ba nhom trén, sinh vién tham
gia khdo sat con dé xuAt mot sb kién thure, hiéu
biét khac nhu kién thirc vé bao chi - truyén thong
quéc té; kién thirc van hoa; kién thic cong nghg¢;
kién thire chinh tri; kién thirc khoa hoc; kién thirc
chuyén mon va kién thure dao dure, phap luat, tim
Iy. Diéu nay phan nao cho thy, danh sach cac
kién thirc, hiéu biét cau thanh ning luc truyén
thong co6 thé khong ¢ gisi han. Van d& 1a can
xac dinh duoc nhiing kién thirc thuc su quan
trong dé bdi dudng, phat trién trong quy thoi gian
dao tao gioi han.

Trong bdi canh hdi nhap qudc té hién nay,
viéc hiéu biét vé bao chi - truyén thong nudc
ngoai ¢ vai trd quan trong. Mudn nhu vy, nha
bao, nha truyén thong can c6 kha ning ngoai ngi
t6t. Mot sinh vién tham gia khao sat cho rang,
“sinh vién can c¢6 thém kién thirc vé& ngoai ngir
boi vi ching ta dang séng trong thoi dai toan cau,
can nghién ctru truyén thong ca trong nudc va
trén thé giéi”.

Kién thirc chinh tri cling dugc sinh vién tham
gia khao sat dé cao. Nhimng kién thirc nay 1a can
thiét dé xay dung lap trudng chinh tri vimg vang,
dinh hudng thong tin rd rang. Mot sinh vién tham
gia khao sat cho ring, sinh vién bao chi - truyén
théng can co “kién thirc vé lich sir, chinh tri, van
hoa ctia nude nha va nhan loai dé tao nén nhiing
san phdm co gia tri nhan vin, mang tinh thoi dai”.

4. Ky niing c6t 16i ciia ning hwe truyén thong

K ndng mém

K¥ nang mém 14 cac ky niang c6 thé chuyén
d6i, dugc van dung trong cac nghé nghiép va bbi
canh khac nhau. K§ ning mém c6 vai trd quan
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trong trong viéc dinh hudng nhén thure, hanh vi va
cach tmg xir ctia cac ¢4 nhan trong bdi canh xa hoi
va nghé nghiép. Cac co sé gido duc ngdy cang
quan tim hon dén viéc bdi dudng, phat trién ky
niang mém cho nguoi hoc. Cac k¥ nang mém nhur
tu duy phan bién, k§ nang giai quyét van dé va ra
quyét dinh, k§ ning tim kiém tu gitp d, ki ning
lam viéc nhom va lam viéc ddc 1ap. .. dugce coi la
nhimg k¥ ning thiét yéu.

Két qua khao st cho thy, nhitng nguoi tham
gia nghién ciru danh gia cac ky nang mém & mirc
trén “quan trong” va dudi muc “rat quan trong
(M=4,4191,SD =0,51527). Ky ning giai quyét
van dé va ra quyét dinh duoc danh gia 1a quan
trong nhat (M = 4,5297, SD = 0,81681), tiép d6
la k¥ nang hop tac va lam vi¢c nhém (M =
4,4779, SD = 0,76303). K¥ nang lam viéc doc
lap duoc danh gia 13 it quan trong nhat (M =
42527, SD = 0,74904).

K7 ndng nghé nghiép

Néu nhu cac k§ ning mém c6 thé chuyén doi
tir cong viéc nay sang cong viéc khac, nghé
nghiép nay sang nghé nghiép khéc, k¥ ning nghé
nghiép lai mang tinh déc thu, chuyén biét. Céac
chuong trinh dao tao hudng téi trang bi cho
nguoi hoc nhimg k¥ ning nghé nghiép nay dé
nguoi hoc co thé thuc hién duoc cac thao tac, giai
quyét duoc cac nhiém vy cu thé trong cong vi¢c.
Trong dao tao bao chi - truyén théng, cac k§ ning
nghé nghiép thuong dugc huin luyén theo
phuong thirc thyc hanh, cdm tay chi viéc.

Viée reén luyen trang bi cac k§ ning nghé
nghi¢p khong chi can thuc hién trong nha truong
ma con cn gan v6i moi trudong thue hanh nghé.
Biéu kién thuc hanh, thuc tap cang sat voi thuc
té cong viéc bao nhiéu thi co hdi cd duoc viée
lam ding chuong trinh dao tao cua sinh vién
cang cao bay nhiéu. Nhiing ngudi huan luyén ki
ning nghé nghiép can 1a nhing giang vién co
kinh nghiém thuc t& hodc chinh nhitng ngudi
hanh nghé trong linh vuc bao chi - truyén thong.
Vi dy, dé hudng din sinh vién cach viét binh

ludn, giang vién can c6 kinh nghiém va san
pham thyc té, thay vi chi hudéng dan don thuan
vé Iy thuyét.

Két qua khao st cho thay, nhiing nguoi tham
gia nghién ctru danh gia cic ky ning nghé
nghi€p & muc trén “quan trong” va dudi muic
“rat quan trong” (M = 4,4060, SD = 0,47947).
K¥ néng phan biét tin that véi tin gia dugc danh
gia 14 k§ nang quan trong nhat (M = 4,7549, SD
= 0,57851), gan dat dén thang diém 5 1a “rat
quan trong”, tiép d6 1a k¥ ning tiép can, danh
gia va kiém chung thong tin (M =4,5921, SD =
0,64708). K§ ning sang tao tac phdm béo chi -
truyén thong thudc cac thé loai khac nhau dugc
danh gia 1a it quan trong nhat (M = 4,2070, SD
=0,78462).

Ky nang cong nghe

Trong ky nguyén sd, ky nang cong nghé co
vai tro ddc biét quan trong. Neu nhu cac kién
thire, k§ nang khac mang tinh nén tang, on dinh,
it thay doi thi k§ nang cong nghé mang tinh linh
hoat, thay d6i thuong xuyén cting véi nhing tién
b cua cong ngh¢. Theo nghién ctru Tinh trang
cong nghé trong cdc toa soan toan cau (The State
of Technology in Global Newsrooms), cac nha
bao sur dung mot ) luong han ché cac k¥ nang
s0 va cong nghé. Bén ki nang cong nghé chinh
bao gom: ding bai/binh lun trén mang xa hoi
(72%); chup anh k¥ thuat s (61%); tuong tac véi
cong ching trén mang xa hoi (58%) va phd bién
noi dung trén cac nén tang khac nhau (56%).

Két qua nghién ctru cho thiy, nhitng nguoi
tham gia khao sat danh gia k}7 nang cong nghé o
gifta muc “quan trong” va “rat quan trong” (M =
4,3263, SD =0,53024), & muc it quan trong hon
so v6i k§ ndng nghé nghiép (M = 4,4060, SD =
0,47947). Ky nang str dung mang xa hoi dé tiép
can, danh gia va chia sé thong tin duoc danh gia
14 k¥ ning quan trong nhat (M = 4,3881, SD =
0,69846), tiép d6 1a ki nang thu thap, xir 1y va
truc quan hoa dir litu (M = 4,3409, SD =
0,65986). K¥ nang lam viéc trong moi truong
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tryc tuyén dugc danh gia 1 it quan trong nhéat (M
=4,2709, SD =0,71330).

K7 néng bo tro

Bén canh k¥ niang mém, ky ning nghé nghiép
va k¥ nang cong ngh¢, ngudi hanh nghé bao chi -
truyén théng con can cd mot hé thong cac ki ning
bd trg. Mot s ki nang bo tro nhu k§ ning quan
sat, k§ nang phong van ciing 6 thé duoc xép vao
nhom k¥ ning nghé nghiép. Do d6, can nhén
manh réng, su phan chia cac nhém kién thirc, ky
ning trén day cling mang tinh twong dbi. Trong
cac co s& dao tao béo chi - truyén thong, cac k§
ning b tro thuong duge huéng dan trong phan
dai cuong trong khi cac k§ ning nghé nghiép duoc
huén luyén trong phan chuyén nganh.

Két qua nghién ctru cho thiy, nhitng nguoi
tham gia khao sat danh gia cc k¥ niang b tro &
murc trén “quan trong” va dudi muc “rat quan
trong” (M = 4,3476, SD = 0,52632). Ky nang
quan sat duoc danh gia 1a quan trong nhat (M =
4,5145, SD = 0,65810), tiép d6 1a k¥ ning sir
dung may tinh va Internet (M = 4,5084, SD =
0,67196). K ning thuc hién nghién ctru so cip
va thir cap duoc danh gia 13 it quan trong nhat (M
=4,0152, SD =0,76892).

Ky nang khac

Ngoai cac ky nang da néu, sinh vién tham gia
khéo sat con dé xuat nhiéu ki ning khac, cha yéu
1 céc k¥ nang mém. K¥ nang giao tiép, k¥ ning
ling nghe va k¥ ning xay dung quan hé 1a ba k¥
nang mém dugc nhiéu sinh vién dé cap. Mot sinh
vién cho rang, “sinh vién can c6 thém k¥ ning
giao tiép, tmg xr va sir dung ngdn ngit. Voi mot
nguoi 1am béo chi - truyén thong, viée giao luu,
trd chuyén va tiép xac v6i nhiéu nguoi 1a mot
phén cong viéc, co von tir vung va kha nang sir
dung ngon ngir phu hop trong timg tinh huéng
s€ giup ich cho cong viéc”.

Trong nhém k¥ ning nghé nghiép, tu duy
sang tao, tu duy phan bién, tu duy da chiéu, tu
duy hé thong, tu duy 16gic 1a nhiing k¥ ning
duoc nhéc dén nhiéu nhat. Trong bi canh thong

tin bung n6 nhu hién nay, cac ki nang tu duy 1a
vO cting can thiét dé nguoi hanh nghé bao chi -
truyén thong co thé tiép can, phan tich, kiém
chimg, lua chon va trinh bay céc thong tin dang
tin cdy, pht hop voi nhu cau tiép nhan cua cong
chiing. Cac k¥ ning nghé nghiép nay c6 mdi lién
hé mat thiét véi cac ki ning cong nghé.

5. Két luan

Ning luc truyén thong trong ky nguyén s6 1a
nhitng kién thirc, ki nang can thiét dé gitp nha
truyén thong thich tmg voi méi trudng truyén
thong mai. Méi truong truyén thong méi dugc
dic trung boi su phat trién nhu vii bio cua cong
nghé; su troi day cua xu hudng truyén thong tich
hop va da phuong tién; sy thay doi nhu cau, hanh
vi cia cong chung. .. Trong béi canh do, cac co
s& da0 tao bao chi - truyén thong ciing can nhanh
chéng ndm bét xu huéng mai, dao tao cac nha
truyén thong c6 ning luc dap tmg dugc nhu ciu
cua thi truong truyén thong dang thay doi.

Nghién ctru ndy budc dau xac dinh cac kién
thire, k¥ nang thuc su quan trong cAu thanh ning
luc truyén thong trong ky nguyén sb véi sy nhin
manh vao céac kién thirc, ki ning cong nghé.
Danh sach nay c6 thé chua day du va mdi co s&
gido duyc, ca nhan c6 thé b sung cac kién thic,
k¥ ndng quan trong khac. Tuy nhién, véi quy thoi
gian dao tao xéc dinh, co s¢ gido duc can xéc
dinh duoc nhitng kién thirc, k¥ nang cdt 16i dé
tap trung ddo tao dong thoi rén luyén, phat trién
nang lyc tu chy, tu hoc cho sinh vién. Céac kién
thirc, k¥ ning nay can dugc chuyén hoa thanh
cac chuan dau ra cu thé dé bao dam, sau qua trinh
dao tao sinh vién dat dugc cac nang luyc cu thé
ma thuc tién nghé nghiép yéu cau./.

(1) https://lyluanchinhtrivatruyenthong.vn/nang-cao-
tinh-chuyen-nghiep-cua-nen-bao-chi-cach-mang-
p24799.html.

(2)Wilson C., Grizzle A (2011), Media and Information
Literacy: Curriculum for Teachers, UNESCO, tr.16.
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