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Tém tit: Nhu ccfu bao chi - tmyén thong (BC TT) noi chung va Sdn xudt ngi dung BC-T T noi riéng dang
va sé bing né trong ky nguyén so. Cac 16 chire cong va tie deu can phai twong tdc va gan két voi nhiéu
nhom khdach hang va doi tdc khac nhau trén cac nén tang so, mang xa hoz Hién nay, cdc t6 chire, doanh
nghiép dang rat “khdt” nhdn s lam vé truyén théng va néi dung, nhu cau nay dwoc dir bdo sé gia ting
manh trong nhitng ndm t6i. Piéu ndy dit ra nhiéu co hoi, nhung ciing nhiéu thach thirc cho cdc co sé dao
tao trong linh viee BC-TT. Chuyén doi sé trong ddo tao BC-TT khéng chi dimg lai 6 viée s6 héa (digitization)
va ung dung cong nghé (digitalization) ma dang bugc cdac co so dao tao phdi tw duy lai toan bo phuong
thire hoat ddng ciia minh ciing nhw cdc san pham dao tao cung cdp cho thi truong, cho xa hdi néi chung.
Tir khoa: gido duc va dao tao; BC-TT; chuyén doi s6.

Abstract: The demand for journalism - communication in general and its content production in particular
is growing rapidly and continues to develop in the digital era. Both public and private organizations need
to interact and engage with different groups of customers and partners via digital platforms and social
media. Currently, organizations and businesses are in “hunger” for communication and content-creating
employees. This demand is forecasted to skyrocket in the coming years. For journalism - communication
training institutions, this presents both opportunities and obstacles. Digital transformation in journalism
-communication training is not limited in digitization and technology application, but also involves urging
training institutions to reassess their performance as well as training products provided to the market and
the society in general.
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1. Chuyén d6i s6 trong linh vuwe BC-TT

Chuyén d6i sé (Digital transformation) la
viéc tich hgp su blen d6i khong ngu’ng cua cong
nghe va k¥ thuat s vao viéc giai quyét cac van
dé, tir d6 gia tang hiéu qua van hanh, hudng toi
nhiing ddi tuong muc tiéu khac nhau va tao dugc
loi thé canh tranh trén thi truong, thay ddi moi
mit ctia t6 chirc. Pay 1a qué trinh thay doi tong
thé va toan dién vé cach séng, cach lam viéc,
phuong thirc san xudt ctia mdi ca nhan, to chirc
va tién t6i 14 toan x4 hoi dya trén cong ngh¢ s6O),
Khai niém nay ra doi va trd nén phd bién trong
thoi dai bung nd Internet, dic biét mo ta d6i méi
mdt cach manh mé va toan dién trong cach thirc

hoat dong cua cac t chuc, doanh nghiép & tat ca
nhimng khia canh nhu cung Gng, san xuét, hop
tac, mdi quan h¢ khach hang hodc tham chi la
tao ra nhiing doanh nghi€p mdi véi cach thac
hoat dong mai hoan toan.

Céc t6 chuc, don vi trong cac linh vuc khac
nhau dang 4p dung cong nghé k¥ thuat sb cho cac
muc dich khac nhau. C6 nhiing m6 hinh danh gia
hiéu qua chuyén di s6 qua cac yéu to sau day:
chién Iuoc ning dong (c6 thé thay doi lién tuc), khai
thac tat ca cac nguon lyc sn c6 (con nguoi, cong
ngh¢) va do luong dinh lugng miic do thanh cong
clia qué trinh chuyén doi s6 (xac dinh cac muc tiéu
c6 thé do luong va dat dugc)®. Vai trd clia cac ca

70 LY LUAN CHINH TRI VA TRUYEN THONG - S& 1/2022



X Nhtm Din 2022

nhan tham gia trong qué trinh chuyén doi s6 cta to
chuc la v6 cung quan trong.

Trong nhiing nim gan day, Viét Nam da tro
thanh mot trong nhiing qudc gia tién phong xay
dung chuong trinh chuyén dé vé chuyén ddi sb
qudc gia. Mot trong nhitng nhiém vu trong tim
duoc xac dinh trong Nghi quyét DPai hoi Pang lan
thtr X111 1a “d4y manh nghién ciru, chuyén giao,
ung dung tién bd khoa hoc va cong nghé, ddi méi
sang tao, nhat 1a nhfrng thanh tyu cua cugc Cach
mang cong nghiép lan thir tu, thlIc hién chuyén d6i
sO quoc gia, phat trién kinh té sd, nang cao nang
suét, chat lugng, hi¢u qua, sic manh canh tranh cta
nén kinh t&”®. “Chuong trinh chuyén déi sé quéc
gia dén nam 2025, dinh huéng dén nam 2030” da
dugc Thi tuéng Chinh phi phé duyét tai Quyét
dinh s6 749/QD-TTg ngay 3.6.2020 véi cac muc
tiéu kha cu thé nhu: Phat trién Chinh pha s6, ning
cao hi€u qua, hiéu luc hoat dong, dén nam 2030,
Viét Nam s& thudc nhém 50 nude dan dau vé chinh
phu di¢n tir, phat trién, nang cao nang luc canh
tranh ctia nén kinh té, kinh té sb dong gop 30%
GDP, ty trong kinh té s trong timg nganh, linh vuc
dat téi thiéu 20%; nang suat lao dong hang nam
tang toi thiéu 8%.. . Pidu nay chiing to, xu hu:ong
chuyén doi s6 1a khong thé dao ngugc trong tién
trinh phat trién hién nay cta thé gioi va Viét Nam.

Su bung nd cong ngh¢, dac biét su ra doi cua
Internet da cach mang hoa cach thure thu thap, san
xuét, Iuu tri¥, phan phdi thong tin, thay d6i khdi
luong va téc do phét tan ciia cac luong thong tin
trén khap thé gidi, va tao ra mot thé giéi phing voi
bién thong tin da dang. Viét Nam duoc danh gia 1a
mot trong 20 nudc co ti 1¢ s dung Internet nhiéu
nhét thé gi6i voi 72 triéu vao thang 1.2021, tuong
duong 73,7% tong dan s6©. Chi can mot thiét b di
dong va két néi Internet, mdi nguoi ding - “nha
bao cong dan” déu c6 kha nang dang tai, cap nhat
va lan toa thong tin trén mang xa hoi. Ho c6 thé
sang tao ra san pham béo chi dudi nhidu hinh thirc:
video, mau tin, anh hién truong..., hodc tham gia
vao qua trinh san xuét bao chi, hay qua trinh phat
hanh bao chi bang nhiéu céng cu khac nhau. Bén
canh nhitng gia tri vé ting cudng két ndi, chia sé,

tiép can thong tin, tao ra mot “ngdi lang toan cau”
thi ciing tao ra su hon loan thong tin véi nhiéu hé
luy dbi v6i xa hoi. VAn nan tin gia, x4u, doc dang
1am anh hudng 16n toi nhan thic cua nguoi tiép
nhén thong tin, lam cho nhiéu ngudi trong s6 ho ¢6
cach nhin thién 1éch, gay chia r& va dé lai nhing
“vét seo” trong xa hoi.

Voi tu cach 1a mot nganh nang dong, bam sat su
phat trién cta thoi cude, BC-TT dang chuyén doi
minh, tich hop cng nghé sd, thay doi toan dién tir
noi dung dén cach thirc thuc hién nham gop phan
thay ddi thoi quen va dap img nhu cau ciia cong
chting muc tiéu. V& phia san xuét, nhimg nguoi lam
BC-TT ngay cang tich hop nhiéu k§ ning méi dé
c6 thé tuong tac tich cuc véi cong chung trong qua
trinh dng sang tao, dong san xuat®. Vé mat tiép
nhén, céng chung trong thoi ky truyén thong ky
thuat sb tiéu thu ndi dung truc tuyén bﬁng nhiéu thiét
bi khac nhau, doi hoi nha san xuat phai cin nhic toi
cac dinh dang, k¥ thuat tuong tmg. Tir thuc tién sinh
dong trén thé gioi, co quan BC-TT nao hiéu ding
ban chét thdi cude, sém c6 nhimg dinh hudng bai
ban va giit dugc ban sic clia minh trong qua trinh
chuyén dbi s thi s& co co hdi di trude don dau, ting
sy phu song trong thi truong va chiém duoc lugng
cong chung cuia minh trong tuong lai.

Ngudn nhan luc 14 yéu t6 dic biét quan trong
trong qua trinh chuyén ddi s6. Mot nghién ciru voi
nhiéu toa soan 16n & My da chi ra rang cac nha bao
tich hop da ky nang dang dugc sian don nhiéu hon
khi céc toa soan dang thuc hi¢n qua trinh chuyén
d6i k¥ thut sé va md hinh kinh doanh®. Cu thé,
trong 4 nhém k¥ ning (céc ki ning truyén thong,
cac k¥ nang sang tao, cac ky nang thich 0  ing va cac
k¥ ning giao tiép), mac du nhu cau tuyén dung cua
cac toa soan 16n van thién vé cac k¥ ning truyén
thong, dac biét 1a k§ ning viét, nhung nhu ciu vé
cac k¥ nang sang tao, dac biét 1a cac k¥ nang da
phuong tién 14 yéu cau ctia bat ké loai hinh bao chi
nao. Cac ky ning sang tao khéac, bao gdm xuat ban
san phém da phuong tién trén mang xa hoi, phat
trién web, phan tich noi dung va ddi tugng cong
chiing ciing nhu viéc st dung ngdn ngir 1ap trinh
Python ciing thuong xuyén dugc yéu cau. Phat hién
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ndy ciing chi ra rang, trong xu hudng chuyén dich
sang moi trudng truyén thong tip trung vao cong
chting, khi ma ho c6 nhiéu kénh dé tim kiém thong
tin nhu 1a mang xa hdi thi céc k¥ ning thiic ddy su
tuong tac gitia cong ching véi BC-TT cling dac biét
duoc chu trong. Nhiéu nghién ctru khac ciing chi ra
cac nha bao ngay cang dugc ky vong s€ thuc hi¢n
déng thoi nhidu nhiém vu va vai trd khac nhau®.

Chuyén dbi s6 con thé hién & cac hoat dong
mang tinh bt 161 ctia toa soan, do 1a sy ddi méi trong
co cau to chire, quy trinh hoat dong ciing nhu tu duy,
¥ chi va cam két thay dbi cua lanh dao cac co quan
bao chi. Nhiéu co quan béo chi trén thé gidi va & Viét
Nam d4 c6 cac hanh dong cu thé nhu: xay dyng mo
hinh toa soan héi tu va co quan bao chi da phuong
tién, lay hoat dong xuat ban s6 lam trung tim; ting
cuong sy tham gia va tuong tac ciia cong chiing...

V&1 mo6 hinh toa soan hdi tu vu tién bao dién
tur va kénh thong tin s, co cAu toa soan duoc thay
d6i hoan toan, phong vién 1a da ning, viét cho tat
ca loai hinh. Dién hinh nhit 13 toa soan Daily Tele-
graph (Anh) rét tich cuc trong viéc xay dung toa
soan hoi tu va cho “ra doi” nhiéu san phém truyén
thong hoi ty. Khi dua tin vé mot su kién, toa bao
nay st dung cung lic nhiéu hinh thirc: bai viét,
hinh anh, 4m thanh, video, d hoa. .. déng thoi con
lién két dén cac trang mang xa hoi dé dang tai
thong tin mot cach day du va co hé thdng, gitip
cong chung tién theo ddi va d& nam bat thong tin.
Nhiéu tda soan 16n trén thé gidi da dan phat trién
theo mo hinh tich hop cac nén ting truyén thong
khac nhau nhu: New York Times (My), Osterreich
(Ao) Expressen (Thuy Dién)...

O Viét Nam, béo dién tir VietnamPlus la mot
trong nhitng don vi di dau trong chuyén dbi s voi
viéc img dung cac cong nghé mang tinh m¢ duong
trong linh vuc BC-TT, nhu str dung Chatbot nham
twong tac voi doc gia, bén canh nhimg san pham dot
pha nhu RapNewsPlus, Timeline, NewsGame, Pod-
cast... ViethamPlus ciling 1a don vi tién phong thuc
hién vi¢c thu phi noi dung chit lugng cao tai Viét
Nam, ky vong viéc thu phi s& hd tro bao trong nd luc
chuyén do6i nguoi ding tir nhitng doc gia thong
thuong thanh doc gia tra phi®.

2. Thi co, thach thire trong chuyén ddi sé
trong dao tao BC-TT

Su thanh cong cua cac nén tang hoc tap nhu
Coursera, AcademyX..., cac kho dit li¢u nhu Re-
searchGate, JISTOR... cho thay “gido duc 4 hoan
toan co du diéu kién va tiém ning dé tr¢ thanh
tuong lai cua gido duc, dac biét 1a gido duc cép dai
hoc. Chuyén dbi sb trong ngémh gido duc, nghia la
Vlec ap dung cong ngh¢ so, dua vao muc dich, co
cau tb chirc ciia co s& gido duc va duoc tng dung
dudi 3 hinh thtrc chinh: tmg dung cong nghé trong
16p hoc (co sé vét chat 16p hoc, cong cu giang day);
ung dung cong nghé trong phuong phap day hoc
(ap dung cac xu hudng gido duc cong ngh¢ nhu
L&p hoc thong minh, Game hoéa (Gamification),
Lap trinh... vao gidng day); va img dung cong
nghé trong quan ly (cong cuy quan ly va van hanh).

Pai dich Covid-19 1a mdt ct hich khién cac co
s& dAo tao, tir cac truong phd théng dén cac trudng
dai hoc dich chuyén nhanh sang méi truong sb. Néu
trudc day nguoi hoc chi co thé hoc mdt cach thu
dong qua cac nén tang nhu Youtube thi hién nay cac
nén tang nhu Zoom, Microsoft Teams. .. ngdy cang
khién viéc hoc tap tryc tuyén dé dang hon, c6 tinh
tuong tac cao va trai nghiém hoc tap ngay cang
duogc cai thién. Trong vai nam tdi voi su phat trién
cua cac cong nghé nhu 5G, AR/VR trai nghi¢ém hoc
tap s€ duoc déy 1én mot cép d6 16n, tham chi s€ tao
ra nhiéu hinh thai dao tao méi va trai nghiém hoc
tap truc myén duoc tai tao giéng nhu hoc trén mot
16p hoc truc tiép. Viéc hoc tap trén cac nén tang $0
nhu Zoom, Microsoft Teams, hay hé thong LMS
nhu Canvas, Blackboard cang cho thdy xu huéng
flip training 13 tit yéu, theo do vai tro clia giang vién
da thay doi, tir viée giang day truc tiép va nguoi hoc
14 bén tiép nhan tri thirc thy dong sang vai trd hudng
dan thic déy nguoi hoc tu hoc, tu nghién ctru...(19,

Hién nay, Viét Nam da ban hanh nhiéu quy dinh
va trién khai cac hoat dong nham ting cudng ning
luc, tao co sd thuan loi cho chuyén ddi sb trong giao
duc noi chung va gido duc dai hoc noi riéng. Bo6 Giao
duc va Dao tao di kip thoi ban hanh nhiéu vin ban
lién quan dén trién khai dao tao, danh gia tir xa va
dam bao chét lwong nham tmg pho véi dich Covid-
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19, ﬁép tuc ra soat, hoan thién phuong thirc day hoc
truc tuyén va dao tao tir xa; phat trién nguén hoc liéu
dién tr, nAng cao nang luc doi ngti gidng vién dap
{mg yéu cau ctia phuong thirc nay. Cac khia canh
danh gia nhu hudng dan xay dung hé thong dé thi,
bai kiém tra, ngan hang cau hoi phuc vu t6 chc thi,
kiém tra danh gi4 theo hinh thtrc trye tuyén cling da
dugc dé cap. bac bi¢t, cac thong tur méi ban hanh
trong ndm 2021 da cho phép dao tao truc tuyén trong
do tao trinh d6 dai hoc, thac si, tién sitD,

Bo Thong tin va Truyén thong cing ban hanh
huéng dan vé sir dung an toan cac phan mém, cong
cu day hoc truc tuyen, chi dao cac tap doan, doanh
nghiép vién thong, cong nghé thong tin nghién ciru,
phat trién cac giai phap, nén tang day va hoc truc
tuyén, hoc liéu s6; hd trg cac nha truong, giang vién
tiép can ha tﬁng s, dich vu truy nhap Internet tde
dd cao, an toan, dé sir dung; chi dao cac doanh
nghiép vién thong xem xét mién giam gia cudc truy
cap Internet cho ngudi day, nguoi hoc va hé thong
phuc vy, quan ly cua cac nha truong, gia dich vu
thué may chu, bang thong phuc vu dao tao tir xa
cho cac truong dai hoc(1?.

Bén canh d6, theo du thao Quyét dinh ctia Thi
tudng Chinh phu phé duyét Quy hoach phat trién
mang ludi co sé bao chi, phat thanh, truyén hinh,
thong tin dién tir, co s¢ xudt ban thoi ky 2021-2030,
tAm nhin d&én ndm 2050, dén nam 2030, 100% co
quan bao chi thuc hién chuyén d6i s6. Trong do,
cac co quan bao chi sé d6i méi toan dién hoat dong,
van hanh mo hinh toa soan hoi ty, da phuong tién
phu hop véi su phét trién ciia khoa hoc, cong nghé
tién tién trén thé gidi. Bao chi tan dung qua trinh
s6 hoa dé ¢ nhimg san pham béo chi chét lugng,
ung dung cong nghé¢ dir licu 16n (Big Data), di¢n
toan ddm may (Cloud Computing), Internet van vat
(IoT), tri tué nhan tao (AI)... dé tao ra céc trai
nghiém hap dan cho céng chung, lan téa va chiém
thé thuong phong trén khéng gian thuc va khong
gian mang, tré thanh dong thong tin chu Iuu quan
trong trong doi sdng xa hoi(,

Day la diéu kién thiét yéu va nén tang quan
trong dé phat trién moi truong gido duc, dio tao
BC-TT, ¢ nhiing chinh sach quan trong dé phat

trién, cai tién moi truong, ha tang va cac trang thiét
bi. Vi mét linh vuc doi hoi sy thich tmg va chuyén
dong cao, cac co s¢ dao tao BC-TT duogc ky vong
1a nhanh chéng tiép can véi xu hudng s6 hoa,
chuyén ddi s6 ctia ca nén gido duc néi chung.

Trudce hét 1a nhiing thay doi vé cdc yéu té dau
vao. Viée chuyén dbi sb trong gido duc dao tao BC-
TT chi c6 thé thuc hién dugc khi toan by dau vao
cho qué trinh gi4o duc phai dugc s6 hoa, trong d6
quan trong nhét 1a hoc liéu (tai liéu, giao trinh, bai
giang...) va dit lidu vé ngudi hoc dé thyc hién quy
trinh quan 1y va danh gia qua trinh, két qua hoc tap.
Chuyén d6i s6 khong don gian chi 14 s6 hoa cac
ngudn tai liéu ma con bao gdm viée chuyén doi
phﬁn cung nhu trang thiét bi, co s& vat chat va viéc
quan tri cac nguén luc danh cho giao dyc, dao tao
ciing thay doi.

Thr hai, chuyén dbi s6 1am cho qud trinh gido
duc dao tao BC-TT ¢6 nhiing thay doi can ban, tir
céach thure thuc hién, ky thuat quan Iy 16p hoc, tuong
tac v6i ngudi hoc trén khong gian s6, dén khai thac
cong nghé thong tin dé t6 chic va trién khai
phuong phép giang day, linh hoat trong van dung
va st dung cac tinh nang cia thiét bi sao cho viéc
giang day dat két qua ky vong. Céc giang vién va
sinh vién str dung linh hoat cac nén tang hoc tap
dién tir tvong tic va cac nén tang truyén thong xa
hdi nhu Facebook, Twitter va Instagram dé viéc
day va hoc duoc t6t hon.

Toan bo dit liéu vé qua trinh hoc tap cua sinh
vién ciing dugc theo ddi va luu trit bang cong nghé
chir khong phai thong qua hé théng hd so s6 sach
thong thuong. Cong viéc nay doi hoi phal co sy
nghién ctru va ung dung céc kién thirc vé khoa hoc
x3 hoi, céc triét ly gido duc moi vao thiét ké noi
dung cling nhu cong cy thuc hién giang day, tan
dung thé manh cta cong nghé dé thyc hién c4 nhan
hoa chuong trinh dao tao.

Tiép 6, vé két qua dau ra, chuyén d6i so dam
bao viéc kiém tra, danh gia dugc thyc hién trong qua
trinh gido duc, ké ca danh gia két qua dao tao. Khong
chi két qua danh gia duoc s6 hoa, ma qua trinh danh
gia va luu trir két qué ciing phai dugc trién khai, thuc
hién bang g dung cong nghé trén may tinh.
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Cudi cung 1a méi truwong gido duc, can ¢ hé
thong chinh séch cap vi mo va cép co sd gido duc
phu hop dé khuyén khich va hd tro 4p dung cac mo
hinh gido duc dao tao méi dya trén cac nén tang s0;
c6ng nhan tinh hop phap ctia dao tao truc tuyén voi
hé thong cac cong cu giam sat, quan 1y va dam bao
chét luong.

Tuy nhién, co rat nhiéu kho khan, thach thic
trong viéc tao ra nhiing thay doi déang ké va bén
vimg trong gido duc, dao tao ngudn nhan Iyc cho
linh vuc BC-TT. Thdch thirc ddu tién d&én tir mirc
d6 san sang chuyén do6i sb. Khong phai co quan
dao tao BC-TT ndo ciing da ngudn luc dé dau tu
vao ha tang, trang thiét bi hién dai. Thdch thirc thir
hai la cac co s dao tao BC-TT ¢6 theo kip cac xu
hudng, dinh dang truyén thong méi. Truyén thong
ngady cang gin véi dit liéu va phan tich dit liéu hon.
Hanh vi cua nguoi hoc, nhét 13 thé hé Zen Z va sau
Zen Z ngay cang kho nam bit, vi du, dé tuong tac
t6t voi sinh vién, nha trudng ¢6 phai xuét hién trén
Tiktok, Instagram... khong? “Khong phai ban cai
rang cong nghé s& ngay cang tién hoa hd tro hidu
qua cho cac hoat dong giang day va nghién ctru tai
cac truong dai hoc. Tuy nhién, diéu dang quan tam
14 hanh vi ctia nguoi hoc dang thay doi rt nhanh
va trong nhiéu trudong hop cac co sd dao tao van
chua kip thich Gng véi su thay d6i nay” (4. Thdch
thire thir ba 13 vé& ngudn nhan luc (ca nguoi day va
ngudi hoc). Chuyén di sb hiéu qua trong cong tac
dao tao doi hoi sy thay doi tu duy ciia cac cip quan
1y, doi ngii giang vién dé thich Gmg véi bbi canh
méi, hanh vi va nhu cau méi cua nguoi hoc. Vidy,
mot bd phan giang vién khong kip thay ddi, chi
don gian 1a dwa ké hoach bai giang, bai giang tir
mdi trudng vat 1y 1én méi truong s6, khong hé c¢6
su thay dbi vé cach soan bai giang hay cach tuong
tac voi sinh vién. O mot khia canh khéc, véi mot
linh vuc, nganh nghé doi hoi sy thich tmg véi cong
nghé - k¥ thuat cao, 1am sao dé giit chan duoc
giang vién gioi, dong thoi thu hat duoc dau vao
chét luong cao dé dao tao mot nguén nhan luc co
kién thirc, k¥ ning sin sang tham gia vao moi
truong BC-TT s6i dong nhung canh tranh khdc liét
13 yéu t6 thiét yéu.

3. Mot sb giai phap dé chuyén doi s6 trong
dao tao BC-TT

Trong thoi gian sap i, dé qué trinh chuyén doi
s6 dién ra nhanh chong, muogt ma, thay dbicave td
chtrc, hoat dong va tu duy ctia ngudi day va nguoi
hoc, cac co s& dao tao BC-TT can tap trung thuc
hi¢n céc hanh dong sau day:

Mt la, phd bién, tuyén truyén, ning cao nhan
thirc va trach nhiém, thong sudt vé tu tuong va
quyét tam, hop luc thuce hién chuyén déi sb.

Hai la, dao tao, boi dudng ddi ngii can bo quan
Iy, giang vién ¢ kién thirc, k§ nang can thiét vé
cong ngh¢ thong t1n an toan thong tin dé lam viéc
trén moi truong s0; tlep tuc doi m(n cach day va
hoc trén co s& ap dung cong nghé sb, dap ing yéu
cau chuyén doi so.

Ba la, d6i méi chuong trinh dao tao trong do
tich hop nhiéu hoc phan, d&am bao dau ra 1a nhimg
nha hoat dong BC-TT c¢6 ban linh chinh tri, dao
dirc, thuc hién dugc nhiéu nhiém vu va ky nang tot.
bé qua trinh dao tao dat hi€u qua cao, cac chuong
trinh dao tao BC-TT can can bang giita khdi kién
thirc nén tang, 1y thuyét va k§ ning thuc hanh.
Trudc khi thuc hanh nghé, cac phong vién, nha bao
chuyén nghiép phai duoc dao tao cin ban, dan dan
dao tao ndng cao, bd sung va cap nhat kién thuc,
k¥ nang méi. Néu chuong trinh dao tao han lam,
nguoi hoc s€ thiéu kién thirc thuc té va tén thém
thoi gian tich hop k¥ ning sau khi ra truong. Néu
chuong trinh hoc chi dao tao k¥ nang, nguoi hoc
s& thiéu kién thirc nén tang, kién thie xa hoi va dic
biét la phuong phép luan, phuong phap phan tich
va giai quyét van dé dan dén c6 thé viét nhimg bai
s4o rong, khong co chidu sdu va goc nhin riéng.

Céc chuyén gia truyén thong khong ha thap tim
quan trong ctia cac k¥ nang “truyén théng” nhur dura
tin, viét, hiéu biét vé lich st, ludt phap, dao dirc va
hiéu biét vé tin tirc!® trong qua trinh s6 hoa bao chi
nhung ciing nhiéu ngudi tin rang “cac nha bao
trong thoi dai moi nén dugce trang bi toan bd cac
k¥ nang, ca truyén thong va k¥ thuét s609.

Trong xu hudng hdi tu cta cac toa soan trén
khép thé gi6i, nha bao phai tiép can véi cac ki ning
BC-TT mdi dé dua tin phu hop véi nhu cau va thi
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hiéu ciia cong chung, sin sang sir dung thiét bi di
dong dé tao ra cac ndi dung phit hop vai dién thoai
thong minh, may tinh bang; tap trung vao k¥ nang
viét, k¥ nang lam video (biét quay, xir Iy va dua
video 1én mang), biét ghi 4m va chinh stra cac file
am thanh, thyc hién bao chi dir li€u, twong tac voi
cong chiing, thiét ké web va phan tich website (do
ludng, thu thap, phan tich va bao cao dir li¢u web
nham muc dich hiéu va ti wu hoa viéc sir dung
web)(7.Trong s6 nhitng k¥ nang nay, ky ning st
dung, “bién” nhimg dit liéu phirc tap thanh nhimg
cau chuyén hap dan, d& hiéu bang hinh anh 1a mot
k¥ ning quan trong ma nhiéu hang truyén thong
sin don. Pong thoi, mdi thanh vién cua toa soan
khong phai 1a nhitng ca nhan chuyén biét ma phai
lam viéc theo nhom. Diéu ndy can phai dugc chuan
bi tot cho ngudi hanh nghé ngay tir khi con hoc trén
giang duong dai hoc.

Bén la, trién khai cac hé théng quan ly hoc tap
truc tuyén (LMS - learning management system)
tién tién dé toan bo doi ngli giang vién, can bg lam
quen v&i cac cong nghé, cong cu sb hd tro giang
day truc myén hiéu qua; thyc hién s6 hoa triét dé
dit libu ngudi day va hoc, ké ca kiém tra, danh gia
va phan anh qué trinh quan 1y sinh vién truc tiép
trén moi truong mang; hoat dong chi dao, diéu
hanh, giao dich, hop, tap hudn ciing duoc thuc hién
chi yéu trén méi truong mang.

Nam la, hoan thién co sé ha téng mang dé)ng bo,
nang cap nhiing thiét bi cong nghé thong tin thiét
thue phuc vu day - hoc, tao co hdi hoc tap binh déng.

Séu la, thuc day phat trién hoc liéu s6 cho viéc
day - hoc, dap ung nhu cau tu hoc; déy manh
nghién ciru khoa hoc, lién két véi quic té, khuyén
khich hoc tap sudt doi. Hoc tap, nghién ctu cling
chi 12 mot phan trong toan b hanh trinh ctia sinh
vién khi theo hoc mot truong dai hoc nao do. Thoi
gian cua sinh vién cho cac hoat dong ngoai khoa,
cong ddng ciing chiém phan kha quan trong trong
hanh trinh ctia mdi sinh vién. Giéng nhu cac doanh
nghiép, cac trudng dai hoc can quan tim dén hanh
trinh khach hang (customer journey) cta sinh vién
va ¢ gang tao ra nhimg trai nghiém t6t cho sinh
vién trén hanh trinh cua ho.

Bay la, trién khai mang x hoi gido duc c6 su
kiém soat va dinh hudng théng nhit, tao moi
truong sb két ndi, chia sé gitta co quan quan 1y gido
duc, nha tuyén dyng, nha trudng, giang vién, sinh
vién; tang cuong hop tac quic t&, hop tac véi cac
doanh nghiép, tao ra cac trung tam khdi nghi€p va
sang tao, tao diéu kién cho sinh vién duoc tiép can
véi cac cong ngh¢ moi trong BC-TT.

Nhu vay, dé dap tmg cac yéu cau cua thoi dai
moi trong bdi canh sb, cac co s& dao tao BC-TT s&
phai chuyén d6i mot cach can ban va toan dién./.
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