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Tom tit: Trong nhitng nam gan day, gido duc Viét Nam di cé nhitng doi méi va nhitng buGe phat trién
dang ké trong viéc doi méi phirong phdp day va hoc, chuyén trong tam tir tmyen thu tri thicc sang phat
trién ndng lue cho ngueoi hoe. Cdc phirong phdp day hoc tién tién nhie day hoc lay ngieoi hoc lam trung
tdm véi cdc hinh thirc héi dap, thao ludn nhém, lam dy dn,... dang ngay cang tré nén phé bién. Tuy nhién,
moi quan hé gitta phuong phap day hoc va chudn dau ra chia dwoc cdc giang viéen thuc sw chu trong
trong qua trinh day hoc. Mot 6 cdc hoat dong day hoc chi huong toi sy ghi nho hodc hiéu kién thirc nhu
thuyét giang, trong khi do cac hoat dong khdc nhir day hoc twong tdc givip phdt trién kha ndng hiéu sdu,

kha ndng van dung, phan tich, ddanh gid van dé. Bén canh dé, cdc hoat dong day hoc trai nghiém, day hoc
gidi quyét van de, thwe hanh gitip hinh thanh cdc ky ning vin dung, sang tao, gidi quyét van de.

Tir khéa: phwong phép day hoc; chudn dau ra; bic dai hoc.

Abstract: In recent years, Vietnamese education has made significant changes and developments by re-
newing teaching and learning methods, shifiing the focus from transferring knowledge to developing learn-
ers’capacity. Advanced methods such as learner-centered teaching with Q&A, group discussion, projects,
etc. are becoming increasingly popular. The link between teaching methods and learning outcomes, on the
other hand, has not received much attention during the teaching process. Some teaching activities, e.g.
lecturing, are solely focused on memorizing or comprehending information. Meanwhile, other methods
such as interactive teaching can help develop deep understanding and capacity to apply, analyze and
assess the problems. In addition, experiential teaching, problem-solving teaching and practices can help
to form skills of applying, creating and solving problems.

Keywords: teaching methods, learning outcomes; higher education.

1. Mé& dau

Giao duc dua trén chuin dau ra (outcome-
based education) hién nay da va dang tr¢ thanh
mdt cach tiép can gido duc phod bién trén thé gidi.
Theo d6, qua trinh gido duc khong phai bat dau
tir cac noi dung kién thirc ma 1a cac muc tiéu
chuan dau ra can dat dugc, trén co s& d6 thiét ké
cac ndi dung kién thirc va phuong phép day hoc
nham hudng t4i dat dugc cac chudn dau ra do0.

Céc chuong trinh dao tao trén thé gidi ciing

nhu ¢ Viét Nam déu dat ra cac muc tiéu chuin
dAu ra dé dinh hudng qua trinh dao tao ciing nhu
danh gia chat luong day va hoc. Cac muc tiéu
chudn dau ra dbi voi cac chuong trinh dao tao
thuong dugc do luong theo thang tu duy Bloom,
bao gf“.)m cac chuin dau ra & bac nhan thuc tir
thép dén cao: nhé, hiéu, van dung, phan tich,
danh gia va sang tao®. Bén canh do la cac k¥
ning tu duy bac cao khac nhu giai quyét van dé,
tu duy phé phan, tu duy sang tao.
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Dé phat trién cac ki ning tu duy béc cao, cac
phuong phdp day hoc hudng té1 phat huy su
tham gia tich cuc cta ngudi hoc, yéu cau ngudi
hoc van dung, phan tich, so sanh twong phan,
danh gid, phé phan, giai quyét van dé va sang

0,... thay vi chi nh¢ hay trinh bay. Cac hoat
dc}ng do1 héi nguot hoc tham gia tim to1, kham
pha tri thirc thong qua céc trai nghiém thyc tién.

Bang 1: Sy tuong thich gitta phuong phap
hoc va chuan dau ra

Phurong phap hoat dong Vin | Phin | Danh | Sang | Ky ning giai
Nhe | Hiéu

day va hoc dung | tich gia tao | quyetvin dé

1. Thuyet giang X X

2. Day hoc twomg tae (Hoi

dap; thao lugn, v.v)

3. Thuc hinh X X X £ X
4. Neliién citu truong
hop

'S.ME)phong I X T x | x ' X

6. Duan X X X X X

7. Thue te/thve tap X X X /3 X

Nguon: Piéu chinh Nilson (2016)

2. Cac phuong phap day hoc dap ung
chuin diu ra

2.1. Thuyét giing

Thuyét giang 1a mot phuong phap day hoc
truyén thong phd bién ¢ bac dai hoc, dic biét phu
hop khi day kién thirc cho mét s6 luong 16n sinh
vién. Day la hinh thirc day hoc trong d6 gido vién
truyén thy, dién giai cac ndi dung kién thirc cho
nguoi hoc. Phuong phap day hoc nay thuong
duoc sir dung dé gidi thiéu cac kién thic cap
nhat, cac khai niém, nguyén 1y, nguyén tic, hoc
thuyet va quan diém khac nhau. Tuy nhién, g1ang
vién can g101 thiéu cac kién thirc méi trén nen
tang tri thie san c6 cta ngudi hoc, thiét 1ap mbi
lién hé giita kién thirc méi va kién thirc cii®.

Phuong phép thuyét giang truyén thong trong
do6 giang vién trinh bay ndi dung theo kiéu doc
thoai, nguoi hoc thu dong ghi chép kién thic
thuong khong gay hung tht cho nguoi hoc. Do

do6 can két hop véi cac phuong phap day hoc
mang tinh twong tac, trong do sinh vién tich cuc
tham gia dong gop vao bai hoc s€ gitp sy hing
tha, tu duy sau vé ndi dung bai hoc va hiéu sau
cac khai niém thay vi chi biét va nhé kién thic
don thuan. Céc hoat dong bao gém hoat dong tap
kich nao hay dong nao (brainstorming), hoi-dap
(question-answer), bai kiém tra mot phut (one
minute paper), thao luan theo cap, nhom, sinh
vién day hoc chéo (peer teachlng) kiém tra tric
nghlem bai tap giai quyét vin dé, nghién ctru
tinh huéng,...“

2.2, Phtro‘ng phap day hoc twong tac

Day hoc tuong tac 1a cach tiép can, chién lugc
day hoc trong d6 nguoi hoc tham gia tich cuc vao
qua trinh hoc van dung nhiing kién thirc, kinh
nghiém cda ban than. Day hoc tuwong tac gitip
nguoi hoc tu duy, hiéu sau ndi dung hoc tap
thong qua cac hoat dong trao déi, thao luan chir
khong chi don gian la ghi nh¢ va hoc thude long.
Nghién ctru chi ra rang, hoc qua cac hoat dong
thao luan nhém gitp nang cao kha nang luu gilr
kién thtrc ctia nguoi hoc toi 50%. Ngoai ra, day
hoc tuong tac cling tang cuong su hirng thu, mirc
dd hai long voi moén hoc, su chu y vao cac noi
dung hoc tip va két qua hoc tap tot hon®. Cac
hoat dong tuong tc ciing khuyén khich phét trién
cac k¥ nang tu duy bac cao nhu ki nang phan
tich, tong hop va danh gia.

Mot sb k¥ thuat day hoc twong tac bao gom:

Tdp kich ndo: Yéu cau sinh vién trinh bay
nhitng hiéu biét sin c6 lién quan dén chu dé budi
hoc/van dé trong bai (tap kich néo). Vi du, “Van
dé giao thong do thi bic xtic hién nay la gi?
Nguyén nhan la gi?” Trong vong 2 phut, hay li¢t
ké cac nguyén nhan gy ra cac van dé giao thong
d0 thi ma anh/chi biét.

Hoi - dép: it cau hoi tap trung vao cac vin
dé, mau thuan dé thu hut su to mo cta ngudi hoc;
cac cau hoi khoi goi su tuong tugng ciia nguoi
hoc; cau hoi lién hé ban than; hoac cau hoi kiém
tra kién thirc ctia ngudi hoc. Gido vién can chuan
bi k§ dé thiét ké cac cau hoi phu hop véi muc
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dich, yéu cAu dAu ra, tranh dua ra cac cau hoi chi
nham kiém tra kha nang nhé kién thtc. Cac cau
hdi nén dya trén kinh nghiém, kién thtrc nén cua
sinh vién hodc gay himg thu, kich thich su to mo.

Gidi thich biéu do: Yéu cau sinh vién tom tt
va giai thich nhitng xu hudng chinh cta dir li¢u
trong biéu do.

Bai tdp véan dung/thuc hanh: Ap dung cong
thirc, nguyén tic, nguyén ly vao mot tinh hudng
cu thé.

Pua ra dé xuat/dw dodn: Yéu cau sinh vién
dé xuét cac giai phap, chinh sach d6i véi mot van
dé lién quan dén chu dé bai hoc, ap dung kién
thure trong bai. Vi du: Néu céc chinh sach, bi¢n
phap di hodc co thé duoc sir dung dé giam thiéu
viée hut thude, lién hé véi Iy thuyét kinh t& dé
xac dinh tac dong cta chinh sach d6i v6i hanh vi
nguoi hat thude.

Swr dung tranh anh, video clips, cdac van ban
@dy tranh cdi,... ¢6 lién quan dén van dé/ndi dung
bai hoc d¢ thao lugn.

Lam theo cap/nhom va chia sé voi ca lop
(think-pair share): Giang vién dit cu hoi/van dé,
cho sinh vién thoi gian suy nghi doc 1ap trudce khi
thao luan vai sinh vién bén canh hoac thao luan
trong nhom nho dé dua ra cdu tra 10i. Sau do,
gido vién t6 chirc thao luan trong ca 19p.

Viét trong vong 1 phiit (one-minute write):
Pay 1a ky thuat ding dé thu thap phan hoi cua
ngudi hoc vé bai hoc bang cach viét ra gidy
nhiing ndi dung con chua rd hodc dat cau héi vé
nd1 dung bai hoc trong vong 1-2 phut. Sau do,
giang vién thu lai cdc mau gidy dé xem nhimg
noi dung nao da s sinh vién chua 16 dé c6 bién
phép giang lai thich hop, hodc cac cau héi sinh
vién dua ra dé tra 10i. K§ thuat nay vira giup
giang vién nam duoc tinh hinh hoc tép cua sinh
vién, vira giup nguot hoc 6n lai bai hoc.

Thao lugn nhom (group discussion): Thao
luan 1a hinh thirc hoc tap mang tinh tuong tac doi
hdi sinh vién tham gia tich cyc vao qua trinh hoc.
Sinh vién tham gia bay to ¥ kién vé mot van dé,

tranh luan, phan bién, trao d6i lam sang to, dao
sdu van deé, lap ké hoach,... Hinh thirc hoc nay
phtt hop véi thuyét kién tao xa hoi ciia Vygotsky,
cho r?mg nguoi hoc kién tao nghia, phat trién
cong cu tu duy thong qua céc hoat dong mang
tinh tuong tac xa hoi.

Thdo ludn chuyén dé (seminar). Thao luin
chuyén dé hay con goi la seminar 14 hinh thirc t
chtrc day va hoc co ban va dic trung ¢ bac dai
hoc. Theo Dictionary.com, xémina dugc dinh
nghia 14 budi sinh vién gip &, trao doi thong tin
va thao luan duéi sy huéng dan cia gido vién
hoic ngudi hudng dan. Seminar thudng tap trung
vao mot chu dé nhét dinh, trong d6 céc thanh
vién déu tham gia thong qua viéc thuyét trinh,
trinh bay y kién, thao luan, tranh luan, nghién ctru
tai liéu trudc,. ..

Théo luan chuyén dé c6 thé két hop véi cac
phuong phap day hoc khac nhu day hoc theo du
an. Cac budi seminar danh cho viéc thuyét trinh
du an (ké hoach du an, két qua thuc hién du 4n
theo giai doan,...) theo sau d6 la cac cau hoi va
thao luan.

2.3. Phuwrong phap day hoc gidgi quyét vin dé

Giai quyét van d& 1a mot cach tiép can day
hoc dua trén cc van dé thuc tién hodc méd phong
thyec tién, dua trén y tudng 1a viéc hoc cac tri thirc
va k¥ ning gin véi thuc tién, cac van dé trong
thyuc tién trd thanh phuong tién gitip ngudi hoc
linh hdi céc tri thure triru tuong cling nhu céc ky
ning. Py 1a cach tiép can theo dudng hudng liy
nguoi hoc 1am trung tAm, yéu cau nguoi hoc phai
tién hanh nghién ctru, két hop gitra 1y luan va
thyc tién, van dung kién thirc va k§ nang dé im
giai phap kha thi cho mot van d&®©.

Céc van dé dugc str dung trong hoat dong day
hoc nay phai 1a cic van dé phuc tap (ill-
structured) ma khong c6 san cau tra 1oi hodc
khong co cau tra 101 dung hay sai. Viéc giai quyét
cac van dé nay doi hoi su van dung tong hop cac
kién thtrc va k§ nang. Mot van dé c6 nhiéu giai
phap va nguoi hoc phai can nhic cac diém manh
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va yéu ctia timg giai phap dé Iua chon nhiing giai
phap phi hop. Cac van dé dugc str dung can ¢6
cac dic diém sau:

- Kich thich nguoi hoc nghién ciru dé hiéu séu
cac khai niém;

- Doi hoi nguoi hoc phai dua ra cac quyét
dinh dua trén cac 1ap ludn chic chén;

- Can bao g(‘A)rn cac muc tidu kién thirc, co su
lién hé véi céc kién thirc da hoc;

- Can c6 d6 phrc tap, doi hoi ngudi hoc phai
nghién ctru, van dung tong hop céc kién thire va
k¥ nang®.

Giai quyét van dé cé thé sir dung trong
cac hoat dong hoc tadp nhu dong vai, mo
phong (simulation) va nghién ctu truong
hop (case study).

a) DBong vai, mo phong

Dong vai la hoat dong trong do cac thanh vién
trong nhom dién cach thie giai quyét van dé
trong cac tinh hudng co sy tuong tac, nhur dong
vai gilia bac si va bénh nhan, giao dich kinh
doanh, phong vén,... Hoat dong nay phit trién k
ning giai quyét vin dé trong cac tinh hudng cu
thé, k¥ ning van dung kién thirc trong tinh hudng
moi. Ngoai ra, hoat dong nay con phat trién kha
ning giao tiép cho sinh vién.

Trude khi sinh vién dong vai, can c6 tiét hoc
1am rd van dé can giai quyét trong tinh hudng,
phén tich tinh hudng va cac ngudn tai liéu tham
khao cén thiét néu co. Sau hoat dong dong vai,
gido vién dan dit ca 16p thao luan vé cach thirc
giai quyét van dé ctia sinh vién trong tinh hudng,
xem xét nhimg diém manh va diém yéu ctia cach
giai quyét vin dé d6 va nhiing giai phap thay thé.

Hoat dong dong vai va thao luén sau khi dong
vai ¢6 thé dugce t6 chire theo hinh thirc seminar.
Tuy nhién, do déng vai & hoat dong tuong doi
mét thoi gian vi can tap duot va dién vai & trudc
16p. Hoat dong nay thudng phu hop véi nhitng
n6i dung hoc can phat trién ki nang giao tiép, ky
nang lién nhan.

b) Phuong phap nghién cueu trieong hop (case
study)

Nghién ctru truong hop 1a mot trong nhitng
phuong phap day hoc pho bién va hidu qua
thong qua viéc tao moi truong hoc tap trai
nghiém dé nguoi hoc kham pha, kién tao tri thirc.
Mic du cac tai liéu giang day da dé cap dén
phuong phap nghién ctru tinh huéng nhung chua
day du va cy thé. Trén thyc té, cic tinh hudng
dugc str dung trong glang day thuorng la céc tinh
huong don gian, cac vin dé c6 thé giai quyét
bang cach van dung tri thire 1y thuyét trong bai,
va thudng c6 cau tra 161 dung. DE 1am sang to noi
ham phuong phédp nghién ctru truong hop va
cach thirc to chirc hoat dong hoc tép theo phuong
phép nay, nghién ctru thao luan chi tiét khai niém
phuong phap, cach thirc tién hanh, va cung cap
cac vi du thyc tién duoc sir dung.

2.4. Phuong phdp day hoc theo dy an
(project- based learning)

Day hoc theo dy an 1a m6 hinh day hoc dugc
t6 chirc xung quanh cac dy an. Dy an thuong 1a
cac nhi¢ém vu phtre tap chira dung nhiing cau hoi
hodc nhiing van dé kho, doi hoi sinh vién tham
gia vao thiét ké, giai quyét van dé, dua ra quyét
dinh hodac céac hoat dong nghién ctru, diéu tra kéo
dai mot thoi gian, va két qua 1a cac san pham thuc
t& hodc cac béo cdo, thuyét trinh®. Dy an c6 dic
diém 1a c6 ndi dung thue tién, kiém tra danh gia
mang tinh thyc tién, gido vién la nguoi hudng
dan chtr khong phai 1a nguoi chi dao, qua trinh
thuc hién du an doi hoi tinh hop tac, sy chiém
nghiém, tu danh gia ctia nguoi hoc,... Dy an ¢
thé duoc thuc hién trong mot mon hoc, khoa hoc
hay mét du an tong hop (capstone project) thuc
hién trong chuong trinh dao tao.

Hoc trén co sé du an 1a mot phuong phap day
hoc theo cach tiép can diéu tra, kham pha va “hoc
thong qua trai nghi¢m”, thong qua dé nguoi hoc
kién tao tri thirc va hoc duoc cac ndi dung, ky
nang can thiét®. Theo non trai nghiém ctia Edgar
Dale, hinh thitc hoc nay giap nguoi hoc Iuu gitlr
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lai duoc 90% kién thirc va phat trién cac k¥ nang
tu duy bac cao. Hoc tap dua trén dy 4n phan anh
triét 1y ctia thuyét kién tao xa hoi cia Vygotsky,
do6 1a thong qua cac hoat dong thuc tién mang
tinh xa hdi, con nguoi linh hdi duogc tri thuc va
k¥ ning can c6 dé phat trién.

Trong tam cta hinh thuc hoc nay 1a qua trinh
diéu tra, kham pha thong tin, tri thic tra 10i cac
cau hoi dé c6 thé thuc hién duoc du an. Tri thirc
ltc nay dugc dat trong bdi canh thuc tién, tro
thanh cac cong cu tu duy chur khong chi don
thuan 1a tri thirc Iy thuyét thong thuong. Nguoi
hoc tr& thanh chu thé tich cuc tham gia vao qua
trinh hoc, lam chu viéc hoc ciia minh, tu tim toi,
kham pha tri thirc!?,

Mot s6 vi du vé du an tong hop (capstone
project) phat trién va danh gia ning luc dau ra
cua sinh vién trong céc linh vuc dao tao:

- Nganh quang céo: Dy 4n thiét ké chién dich
quang c4o cho mot san phém/djch vu cu thé trén
cac kénh truyén thong, Gmg dung mang xa hoi,
dap tmg cac tiéu chi, yéu cau clia nganh cong
nghi€p quang céo;

- Vin hoa phat trién/quan 1y van hoa: Dy an
yéu cau sinh vién xay dung chuong trinh, giai
phap quan 1y, phat trién mot 1& hoi van hoa, di
san van hoa, phong tuc, truyén thong dia phuong
cu thé; mot chién dich tuyén truyén, quang ba vin
hoa,...;

- Quan hé cong chung: Dy 4n t6 chue sy kién
nhur t6 chirc hdi cho, tuan 18 ky niém, tuan 1& sinh
vién dau khod, chién dich quang ba hinh anh cho
nha truong/ doanh nghiép....;

- Truyén théng: Xay dung mot chién dich
truyén thong thic day van hoa doc sach, van hoa
hoc duong, quang ba mdt thuong hi¢u, hinh anh
dén mot doi tuong cu thé,...

3. Két ludn

Viéc lya chon céac hinh thirc, hoat dong hoc
tap phu thudc vao cac muc ti€u hoc tap. Néumuc
tiéu 14 gitp sinh vién hiéu sau kién thirc thi tra 161
cau hoi, 1ap so d0 khai niém, viét tom tat, trinh

bay mdt khia canh ndi dung bai doc 1a nhiing
hoat dong phd bién. Dbi v6i muc tiéu phat trién
cac k¥ nang van dung, phén tich, tong hop, tu
duy phé phan thi cac hoat dong nhu viét phé binh
danh gia sau khi doc xong bai doc, dua ra nhan
dinh, quan diém, danh gia diém manh va diém
yéu clia cac giai phap, quan diém, lién hé thuc
té... Hinh thirc t6 chirc hoc tap 6 thé 14 c4 nhan,
theo nhém hodc seminar néu mudn ting cuong
su trao doi, tuong tac giita ngudi hoc. Nghién
ctru truong hop va giai quyét van @ ciing 1a
nhing hoat dong hoc tap phat trién cac ky ning
van dung, phan tich va danh gia.

Néu muc tiéu hoc tap 1a phat trién cac ki ning
van dung tri thirc va giai quyét van dé trong thuc
tién, phat trién cac k¥ ning tu duy nghé nghiép
thi nghién ctru truong hop va lam du &n 1a nhiing
hoat dong hoc tap phu hop. Cac hoat dong hoc
thuc hanh va lam dy an s€ phat trién cac thao tac,
k¥ ning thyc té, cac k¥ nang tac nghiép./.
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