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Tém tiit: Bio mang dién tir ¢6 thé dwoc xem nhue la mot trong cdc phuwong tién truyén thong tin tirc quan trong,
g6p phan dinh hu"ong dw lugn va lan toa hiéu qua truyén théng phong chong dich Covid-19. Bai viét tim hiéu
thiee trang dua tin vé cdc hoat dgng phong chong Covid-19 trén bio mang dién ti, sir dung két qua phan tich
néi dung 265 tin, bai dwoc chon ngdu nhién tir cdc tin, bai ¢6 lién quan dwoc dang tdi trén Bdo VnExpress va
Bio Sirc khoé & Poi song (SK&DS) dién tir niim 2020. chire ndng. Khong chi ndang cao trach nhzem Xd hgi cua
cdc ca nhdn, cdc tin, bai nay da gop phan khong nho de cao cdc gid tri tot dep ciia dan téc, ciing cé long tin va
hy vong cua nhdn dan vao ket quad tot dep ciia nhitng né hec phong chong dai dich khong ngiemg nghi ciia todn

Bang, toan ddn va toan cau.

Tir khéa: truyén théng rii ro; Covid-19; bdo mang dién tir; phan tich ndi dung; Viét Nam.

Trong cong cudc phong, chdng va day Iui dich
bénh Covid-19 cta Viét Nam, cung véi cac phuong
tién truyén thong tin tic khac, bao mang dién tir
dong mot vai tro vo cung quan trong. Nhimg thong
tin lién quan dén Covid-19 duoc khai thac va ding
tai trén céc trang bao mang dién tir anh huong khong
nhé téi nhan thirc, thai do, niém tin va hanh vi phong
chong dich ctia cong chung®.

Dé hiéu rd thyc trang va gop phan nang cao
hiéu qua ctia giai phap phong chong dich nay,
chting t6i tién hanh phan tich ndi dung 265 tin, bai
dé cap dén hoat dong phong chdng dich bénh
COVID 19. Céc tin, bai nay duoc lua chon tir cac
tin, bai dang tai nam 2000, ngay sau khi ca méc
dau tién dugc phat hién, trén hai to bao mang c6
uy tin 1a VnExpress va SK&DS®. Trong khudn
kho bai viét nay, chiing toi trinh bay két qua nghién
ctu theo ba giai doan: 1) Giai doan chuén bi cho
cong tac phong chdng dich bénh; 2) Giai doan thuc
hién cong tac phong chdng dich bénh va 3) Giai
doan két thuc dot dich.

1. Théong tin vé cac hoat dong phong chong
dich Covid-19 trén Bao VnEpress va Bao Sirc
khoé & Poi song dién tir

Vé giai doan chuén bi cho cong tac phong chéng

dich bénh, két qua nghién ctru cho théy, céc tin, bai
vé ndi dung nay kha khiém ton, chi co 12/265
(4,5%). Trong do, cac hoat dong cu thé bao gom:

1.1. Hogt dpng chudn bi co sé'vit chit: c67/12
tin, bai (chiém 58,3%) trong d6 VnExpress c6 4 tin
bai (MS30, MS39, MS70 & MS85) con SK&DS la
3 tin bai (MS116, MS232 & MS245) dé cap dén
hoat dong nay. Khong chi cung cip thong tin vé cac
trang thiét bi co ban can ¢6 nhu nhu may tha, dung
cu xét nghiém phuc vu hoat dong xét nghiém, chira
tri Covid-19, nhitng tin, bai du it 6i nay ciing da thé
hién dugc su rét rao, quyét tim phong chdng dich
cua toan Pang, toan dan.

1.2. Hoat déng chudn bi vé nhén luc va tinh
thén thdi dg vé phong chong dich: sb uong tin, bai
vé ndi dung nay kha khiém ton. Trén hai t& béo chi
6 3/12 tin, bai (25%) trong d6 VnExpress co 2 bai
(MS42 & MS77) va SK&DS bai (MS250). Céc tin
bai ndy dé cao sy sin sang va cam két phong chéng
dich khong chi ciia doi ngii can bo nganh y t& ma
con ciia mot lyc lugng tinh nguyén vién cong dong
ngay cang tré nén dong ddo.

1.3. Hoat dpng chudn bi Vaccine: hoat dong nay
chi dugc dé cap ¢ 2/12 tin, bai (16,67%) déu cta
trang VnExpress (MS8 & MS9). Tuy nhién, thong
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tin vé hoat dong chuin bi sdn sang ) lugng vaccine
nhiéu hon 15 14n so véi s6 lidu ca mic méi ghinhan
duoc tai thoi diém dua tin cia WHO va nhiing nd
luc bo sung cac lya chon vaccine khac cia My cho
chién dich tiém phong day lui dich bénh c6 stc
manh to lén. Chung cho thay phong chong dich
duoc sy quan tam cua cong dong quéc té va ngum
dan Viét Nam hay cia bat ctr qudc gia nao khong hé
don doc trong nd lyc toan cau nay.

2. V@ giai doan thuc hién cong tac phong
chéng dich Covid-19

Trén c4 hai to bao dién tir lya chon nghién ctu,
s luong tin, bai thong tin vé cac hoat dong phong
chdng dich bénh chiém ty 1 nhiéu nhét 249/265 tin,
bai (chiém 93,9%). Trong d6, VnExpress c6 86/249
(34,5%) tin, bai va SK&DS c6 163/249 (65,4%) tin,
bai. Pang cht y, c6 167/249 tin, bai khai thac ndi
dung nay 1a muc dich truyén théng chinh cia
minh. Két qua phan tich cho thdy cac hoat dong
phong chéng dich cu thé dugc dua tin trén hai td béo
nay kha da dang, cu thé nhu sau:

2.1. Hoat dpng chéng dich noi chung cuia mot
quéc gia: day 13 hoat dong duoc truyén thong nhidu
nhét v&i 65/249 (26,1%) tin, bai. Trong d6 nhimg
bai viét 1ay bdi canh & Viét Nam 1a 47/65 (72,3%)
tin, bai va cac qudc gia khac 1a 18/65 (27,7%) tin,
bai. VnExpress c6 21/65 (32,3%) tin, bai va chua
bang 1/2 s6 lugng tin, bai cua SK&DS vé6i 44/65
(67,7%) tin, bai. Cac ndi dung dang cha y nhu sau:

Thir nhat, cac tin, bai phan anh sy thanh cong
trong cong tac phong chong dich bénh & mot qudc
gia trong d6 c6 ca Viét Nam voi nhimg bai viét mang
tinh chét ca ngoi thanh tyu phong chdng dich ciia
nude ta. Cu thé nhu bai: “Bdo qudc té ca ngoi thanh
cong cuia Viét Nam trong chong dich Covid-19"(MS
244, SK&DS) hay “WHO ca ngoi né luc chéng
Covid-19 cua Viét Nam” (MS73, VnExpress) déu
nhin nhan va danh gia cao nd luc chéng dich cua
Viét Nam, danh gia cao su lanh dao ciia Chinh phu
va si hop tac ctia nguoi dan trong cude chién chdng
Covid-19.

Thit hai, khi truyén thong vé hoat dong nay trén
SK&DS ¢6 1 loat tin bai v6i chu dé: “Ban Tin
Covid-19 trong 24h qua” day 1a ndi dung dugc cap

nhat thuong xuyén trong ngay theo cac muc thoi
gian khac nhau dé cap nhat théng tin ciing nhu tinh
hinh phong chdng dich bénh tai nudc ta. Pay ciing
13 nhitng thong tin lién quan truc tiép dén hoat dong
phong chéng dich véi bao quat tat ca cac hoat dong
nhu: céach ly, xét nghiém, chira tri, thong tin vé chi
dao cta Chinh phu. .. déu 14 nhitng ndi dung thong
tin chinh ctia ban tin nay. M6i mot ban tin nhu mot
nhom céc thong tin tong hop vé tinh hinh dién bién
dich bénh tai Viét Nam 1 ngudn thong tin chinh xac,
nhanh chong cung cép cho doc gia.

Thit ba, cong tic phong chbng dich dua vao cong
dong con dugc thé hién va nhan manh qua nhiing
thong tin vé sy hd tro, gitp d& ctia co quan, t6 chirc
va c4 nhan cu thé cho bénh nhan, cho cong déng,
cho ddi ngi c4c y bac sivanhan vién y t. C6 10/249
(4,1%) tin, bai d& cap dén noi dung nay, trong do,
9/10 tin, bai lay bdi canh Viét Nam va 8 bai ding
trén SK&DS. Sur hd trg d6 c6 thé 1a stte ngudi, ste
ctia nhung nd ciing da thé hién tinh than bao boc 1an
nhau, doan két dan toc ctia con nguoi Viét Nam. Day
14 cac hoat dong co y nghia nhung chwa dugc truyén
théng nhiéu trén ca hai trang bio mang dién tir lya
chon nghién curu.

2.2. Hoat dpng chita tri cho bénh nhdn mic
Covid-19: day 13 ndi dung dugc dua tin nhiéu thir
hai trong cac hoat dong phong chéng Covid-19 véi
51/249 (20,5%) tin, bai. Trong d6 VnExpress c6
10/51(19,6%) tin, ba1 con SK&DS ¢6 41/51(80, 4%)
tin, bai. Ngoai ra, sb luforng tin, bai truyén thong vé
hoat dong nay iy bdi canh & Viét Nam 1a 43/51
(84,3%) tin, bai, con & qudc té chi 1a 8/51 (15,7%)
tin, bai.

Céc tin, bai chu yéu thong tin vé cac hoat dong
chira tri; tinh hinh chita tri; phuwong phap chita tri
va két qua chira tri cua cac bénh nhan Covid-19.
Mot s tin bai tiéu biéu nhu: “Bén trong bénh vién
da chién dieu tri  Covid-19” (MS37,
VnExpress); “dn D¢ vit Ion trong Covid-
197(MS54, VnExpress); hay “Nhitng ca bénh
Covid-19 khién bdc si nhiéu phen “xodn
ndo(MS106, SK&DS). Ban than sb lugng va cac
thong tin vé hoat dong chita tri trén thuc té déu gop
phﬁn nhin manh nhiing dAu hiéu tich cuc, hiéu qua
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budc dau cta nhitng can thiép y té trén thuc té.

Dang chii ¥, trong sd cac tin, bai duoc SK&DS
quan tam nam 2000, c6 mot loat cac tin bai dé cap
dén viéc chita trj cho bénh nhan s6 91 - nam phi
cong nguoi Anh véi dién bién tinh hinh st khoe...
Sur quan tim dua tin vé qué trinh chira tri va hoi phuc
ctia bénh nhan méic Covid-19 ning ngudi nudc
ngoai nhu vy ctia SK&DS khong chi dé cao su tan
tam, hét minh, k§ ning chuyén mén gioi va p dung
phac do chira tri hiéu qua cta cac y, bac si ma con
khang dinh 1ong nhan 4i, tinh than twong than twong
4i cang duoc ciing ¢b va phét huy trong nhimg hoan
canh kho khan ctia nguoi dan Viét Nam.

2.3. Hoat dpng phong téa, truy vét, cach ly xi
héi déi véi cdc khu vue cé ngwoi nhiém Covid-19:
céc tin, bai truyén thong vé hoat dong nay 1a 25/249
(10,1%) tin, bai. Trong d6 VnExpress c6 11/25
(44%) tin, bai va SK&DS co6 14/25 (56%) tin, bai.
Nhing bai viét ¢6 bdi canh ¢ Viét Nam 1a 18/25
(72%) tin, bai va ¢ nudc ngoai 1a 7/25 (28%) tin, bai.
Nhiing tin, bai nay thuong mang ndi dung thong bao
va cung cap thong tin dén ngudi doc 14 khu vuc ndo
¢ ca mic Covid-19, cling nhu khu vuc dang bi
phong téa hay cach ly xa hoi dé phong chdng dich
bénh. Néu nhu VnExpress tap trung cac tin bai dé
cap dén hoat dong cach ly xa hdi cua mot ) quéc
gia trén thé gidi: Israel (MS3), New Zealand
(MS35), Anh (MS38)... thi trén SK&DS lai tap
trung nhimg tin, bai c6 dé cap dén hoat dong cach
ly x& hoi tai mot s dia phuong ¢ Viét Nam véi boi
canh ¢ Hai Duong (MS138, MS128 & MS122),
Quang Nam (MS159)...

Bén canh do, trén SK&DS con ¢6 thém mot loat
céc tin, bai vé hoat dong truy vét nhitng ddi tuong
¢6 nguy co nhiém bénh. Nhimng tin, bai tiéu biéu
nhu: “Bc Ninh tiép tuc xdc minh chi tiét cdc truong
hop lién quan dén BN262" (MS220); “Chuyén gia
dich té Iy gidi nguon lay ca bénh Covid-19 s6 243"
(MS226) va “Khan: Ai ¢ lién quan dén hanh trinh
clia bénh nhédn 243 can lién hé y té ngay” (MS227).
Céc bai viét nay cap nhat va thong tin vé nguy co
méc nhiém méi, cung cap thong tin Vé su cac hd tro
y té hién co, nang cao nhan thirc vé nguy co lay
nhidm & cong dong va tré thanh “giai phap” truy vét

hiéu qua nho kha nang lan toa nhanh chong cia bao
mang dién tur.

2.4. Cac hoat dong lién quan dén cdach Iy tai cac
co’ s¢' chinh thirc: trén hai to bao con co 11/249
(4,4%) tin, bai truyén thong vé hoat dong nay. Trong
do, VnExpress ¢o 1/11 (9,1%) tin, bai va SK&DS
¢6 10/11 (90,9%) tin, bai. Nhimg thong tin nay dé
cap dén cac chum ca bénh, cac ddi twong, cac hinh
thuee cach ly, théng ké vé nhimg truong hop cach ly,
dac biét 1a cach ly tap trung va cap nhat két qua xét
nghiém ctia nhiing ca cach ly do.

2.5. Hoat dpng dwa don va cach ly cho cdc cong
dén Viét Nam vé tiv viing dich: ndi dung nay co
13/249 (5,2%) tin, bai. Tét ca cac tin, bai nay déu
dang tai trén SK&DS. Chi don thuan 14 nhiing tin
nhanh vé cac hoat dong don cac cong dan Viét Nam
dang sinh song va lam viéc tai nudc ngoai vé nude
an toan, thyuc hién cach ly ding quy dinh va cham
soc kip thoi, nhitng gi 4n chua trong nhiing thong
ké d6 1a sau nang tinh than yéu nudc, thuong noi,
dum boc, va tat nhién khong bao gio bo roi dong
bao trong nhing giai doan khé khan. C6 thé liét ké
mdt sb tin, bai tiéu biéu nhu: “Pén 300 cong ddin
Viét Nam tir Canada vé nuée” (MS203); “Hdng
tram cong dan Viét Nam ¢ nudc ngodi diroc dua vé
nueée”(MS201) hay “Ho tro cong ddn Viét Nam vé
nuoc an toan” (MS225)...

2.6. Hanh dong xr ly cdac vi pham va dinh
chinh théng tin trong cong tic phong chéng dich
bénh: trong thoi diém dich bénh dién ra rat nhidu
cac hanh vi vi pham phéap ludt va c6 rat nhiéu cac
thong tin khong chinh xdc, sai 1éch, bia dat duogc lan
truyén trén mang xa hoi gdy hoang mang t6i ngudi
dan. Trudce tinh hinh d6 thi co quan chitc nang cling
da kip thoi cé nhiig bién phap xtr Iy ngudi vi pham
va dinh chinh cac thong tin d6 theo cac quy dinh cta
phép luat. Trén hai to bao di¢n tir nay co6 17/249
(6,8%) tin, bai (9 bai cUa VnExpress va 8 bai cua
SK&DS) truyén thong vé hoat dong nay. Trong do,
nhu’ng thong tin tiéu bleu cta hoat dong nay bao
g0m x1r Iy cac vi pham vé gidn cach xa hoi hodc
nhiing hoat dong c6 nguy co lam lay lan dich bénh
Covid-19 (MS18, MS24 & MS83 trén VnExpress),
dinh chinh lai tin don c¢6 ca mic Covid-19 moéi
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(MS117, MS240 va MS241 trén SK&DS), xtr phat
hanh chinh, dinh chinh théng tin ctia cac ca nhan
dang thong tin sai léch dén viéc gian cach xa hoi
(MS 229, MS253 & MS260 trén SK&DS).

2.7. Hoat dpng xét nghiém, tiém chiing Covid-
19 va phwong phdp chita tri Covid-19: c6 21/249
(8,4%) tin, bai truyén thong vé hoat dong xét nghiém
va ti€ém chung trén hai trang bao dién tir duoc lya
chon nghién ctru. Tuy khong phai sd luong 16n
nhung ciing dd phan nao thé hién dugc nhiing quan
tAm sat sao ciia Pang va Chinh phu, nd luc khong
ngung nghi cua cac co quan ban nganh chitc nang
cting nhu nhitng cam két phong chéng dich cua cac
cong dan. Vé cac phuong phap chita tri Covid-19,
co 14/249 (5,6%) tin, bai, trong d6 VnExpress co
13 tin, bai va SK&BS ¢6 1 tin, bai. Mot s6 bai tiéu
biéu nhu: “WHO thii thuc tri Covid-19 trén bénh
nhdn” (MS88, VnExpress), “Khdng thé diéu tri
Covid-19 dwoc My phé duyét khin cdp” (MS15,
VnExpress); “Nga scp ban thuéc Covid-19” (MS26,
VnExpress), “Viét Nam nghién cuu liéu phap su
dung huyét twong trong diéu tri Covid-19”
(MS210, SK&DS)... Cac tin, bai nay da kip thoi
cap nhat cho ban doc cac thong tin lién quan dén
cac bién phap chira tri dang dugc thir nghiém ap
dung trén bénh nhan Covid-19 tai cic co s0'y té
trong va chu yéu ¢ ngoai nude. Khong kém phan
quan trong, cac tin, bai nay d cung ¢ niém tin va
hy vong ctia cong chiing vao nhiing chién thing
tap thé trong cudc chién khong bién gisi khéng ché
dai dich toan cau nay.

3. Giai doan két thic dot dich

bay 1a giai doan cubi cung cua mét dot dich va
c6 thé hiéu chinh 1a hoat dong cong bd hét dich.
Trong sb 265 tin, bai dé cap dén cac hoat dong
phong chong dich Covid-19 thi méi chi c6 4/265
(1,51%) tin, bai (ca 4 tin, bai déu do VnExpress ding
tai) truyén thong vé ndi dung nay. Trong d6, mot sb
dia phuong, qudc gia duoc dé cap trén cac tin bai la:
Cong hoa Czech (MS47), New Zealand (MS53),
mién Nam Italy (MS76), va Khanh Hoa - Viét Nam
(MS97). Du chua nhiéu nhung day c6 thé coi 1a
nhiig bai hoc thanh cong budc dau, minh chimg va
khang dinh tinh hiéu qua ctia cac giai phap chinh

sach va thuc hanh phong chdng dich hién hanh.

Tém lai, két qua nghién ciru cho thay thong tin
vé cac hoat dong phong chdng dich Covid-19 1a mot
trong nhimg thong tin dugc hai trang dién tir, dac
biét la SK&DS quan tdm dua tin trong ndm 2020.
bac biét, trong khoang thoi gian nghién ctru, cac tin,
bai vé ndi dung nay duoc dang tai nhiéu nhét trén
hai bao déu roi vao khoang thoi gian tir thang 3 dén
thang 9 ciia nam, tic 13 tring véi thoi diém bing
phat hai dot dich tai Viét Nam. Céac hoat dong phong
chéng dich Covid-19 duoc khic hoa rat da dang,
thdu d4o va toan dién, tix cac hoat dong chuin bi cho
dén hoat dong cong bd hét dich. Lay bbi canh ca
quéc té va trong nudc, cac tin, bai nay mot lan nira
khéng dinh déy 1a dai dich toan cau, can c6 va di c6
nhimg cam két, nd lyc ctia tit ca cac chinh phu trén
pham vi toan thé giéi trong cudc chién chung nay.

Tan dung t6i da cac uu thé cua bao mang dién tir
trong nd lyc phong chéng Covid-19 phi vaccine, ¢6
thé noi sb lugng tin, bai va cac vén dé duoc lya chon
va uu tién d& cap, ding tai ¢ day da nhanh chong
gitip doc gia c6 thé nam duoc bbi canh, tinh hinh va
cac van dé lién quan dén cac chién lugc phong
chdng dich ciia cong dong - xa hoi trong va ngoai
nudc nam 2020. Qua do, hai to bao da tao ra cac
dién dan, cac co hoi cho ddc gia cap nhat thong tin,
truc tiép quan sat, tham gia thao ludn, thuc hanh
giam sat va phan bién toan bd cac hoat dong phong
chdng dich ciia khong chi ban than, gia dinh, cong
ddng ma con clia cac co quan chitc nang. Khong chi
nang cao trach nhiém xa héi cla cac ca nhan, cac
tin, bai nay di gop phan khong nho dé cao céc gia
tri tot dep cua dan tdc, cing cd long tin va hy vong
cta nhan dan vao két qua tot dep ciia nhimg nd luc
phong chdng dai dich khong ngimg nghi cta toan
Dang, toan dan va toan cau./.
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